The benefits
of membership
Membership of the Registered
Nursing Home Association
includes a wide range of
benefits for the nursing home
owner. Often, members forget
what is available as part of their
membership package. This
article sets out to remind
members of the various benefits
available to them.
Membership benefits can be
grouped under five distinct
headings as follows:

Lobbying and
Representation at
national level including
dialogue with:

n Government
n Opposition Parties
n Civil Servants in various Government
Departments
n National patient representative
organisations such as Age UK,
Alzheimer’s Association, Patients and
Relatives Associations, etc.
n National professional organisations
such as the Royal College of Nursing,
British Geriatrics Society, Royal College
of Physicians, etc.
n Representation on national advisory
bodies and steering groups, including
the Health and Safety Executive.

Support and
Representation
at local level

n Branch structure in some areas giving
local support and advice and a linking
facility to head office services
n Dialogue with local authorities, CCG,
social services departments and health
commissioning bodies
n Dialogue with regional training
initiatives
n Support at local meetings from head
office staff, including representation at

Registered Nursing
Home Association

meetings with the Care Quality
Commission (CQC) over inspection
matters, or with local authorities
over funding matters
n Local conferences
n National, regional and local
study days

Professional and
Business Advice

Signpost

Keeping our Members
infor

med

MBE FOR FRANK!

Congratulations to our chief executi
ve officer Frank Ursell, who has
awarded an MBE in the Queen'
been
s birthday honours.
Members who know

Frank well, will no
doubt echo the sentime
nts of national
chair Ian Turner when
he described it as
a "well deserved recognit
ion of Frank's
unstinting efforts on behalf
of the
nursing home sector over
many years".
Mr Turner added: "Frank's
commitment
to driving up standard
s of care is second
to none. He has been,
and remains, a
stalwart of common sense,
practical

solutions to many of the
challenges
facing nursing home owners
and
managers. He cares
passionately about
the health and wellbein
g of older people
needing 24-hour care
in a nursing home
environment. This award
acknowledges
the outstanding contribu
tion Frank has
made. I and my colleagu
es in the
RNHA extend our warmes
t
congratulations to him.”

Message from the CEO

n Legal advice on all aspects of
nursing home care and
management from a panel of
four specialist solicitors in
England, Northern Ireland,
Scotland and Wales
n Interpretation of the relevant
law which applies to nursing
home care from our legal advisors
and from head office staff
n Dedicated employment law
advice from solicitors
n Head Office Disclosure Service for
Disclosure and Barring Service (DBS)
enquiries
n Health & Safety advice from David Ursell.
n All aspects of business management from
our head office advice line
n Professional advice on all aspects of
nursing care from head office
n Financial management advice from
leading accountants, via our partnership
agreements
n Advice on staffing levels, pay and
conditions

Perhaps not surprisingly, t
he NHS Five Year Forward
View set out by Simon Stev
in October 2014 did not ha
ens
ve a lot to say about nursi
ng homes and a comment
made at an Age UK confer
he
ence did not endear him t
o many care homeowners
However, the past eighteen
.
months

has
seen far more involvem
ent
with the care home sector of the NHS
than I have
seen in all of my time
as a nursing home
owner. With others,
I am involved on a
monthly basis with two
major NHS
England initiatives, Out
of Hospital Urgent
Care (OHUC) and Better
Use of Care
Homes (BUCH). Both
have proved to be
very positive and there
are examples of
the Quick Guides which
have been jointly
developed to be found
on page 4.
The Five Year Forward
View also
introduced a series of
Vanguards
developing new models
of care, of which
six directly impact on
care homes and I
have been reassured
by the
shown by our NHS colleagu commitment
es in these
Vanguards, details of
which you can find
on page 2.

Of course, the elephan
t in the room
continues to be funding
and whilst the
increase in FNC is very
welcome, many
parts of the country are
still waiting for the
payment to be made,
whilst some L.A.s
are trying to ʼtop sliceʼ
some of the
payment to reduce their
share of the fees.
The ADASS Annual
Survey, which we
report upon on page
7, reveals some

Advice Manuals, Stationery
and Circulations

n A range of advice manuals, including
- Business Continuity Plan
- Infection Control Manual
- Health & Safety Management Risk
Assessment Manual
n Quality Assurance System Towards Excellence in Care.
n Range of pre-printed stationery
at competitive prices

n
n
n
n

alarming facts. Only
25% of L.A.s have
increased fees by 5%
or more - the
minimum needed to
cover the increased
cost of the introduction
of the National
Living Wage, whilst 18%
offered no
increase at all.

Let us hope that the
Commu
Local Government Select nities and
Committee
enquiry into the financia
l sustainability of
Adult Social Care (see
page 4) has a
positive impact on the
Treasury and that
the potential crisis, which
is surely only
around the corner, can
be averted.

Frank Ursell
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Home truths –
failures a
case of ‘when’
A report by The King’s Fund and
the
Nuffield Trust has suggested
that largescale provider failure is inevitab
le, “no
longer a question of ‘if’ but ‘when’”.

Published on 15 Septem
ber, the report,
Social care for older people:
Home
Truths also warns that
an increasing
number of residential
and care home
providers are likely to
leave the market or
go out of business as
a result of local
authority budget cuts.
It depicts a system
under ʻmassive pressure
ʼ with a growing
funding gap within the
existing,
inadequate system that
will reach at
least £2.8 billion by 2019/20
as public
spending on adult social
care shrinks to
less than 1% of GDP.

Moreover, it shows that
the care and
support older people receive
increasingly
depends on where they
live and how
much money they have,
rather than their
needs.

The report, which echoes
many of the
fears voiced in the ADASS
budget
survey published in July
(See page 7),
coincides with Real Lives,
research
supported by the British
Red Cross and
the Royal Voluntary Service
documenting the experien
ces of older
people with the social
care system.
For the full report go
to
publications at either
www.kingsfund.org.uk
or
www.nuffieldtrust.org.u
k
To download Real Lives
visit
www.richmondgroupofch
arities.org.uk

Printing service
Nursing Home News magazine
Signpost magazine
Circulation of major consultations
documents as they are received at
head office

Financial Benefits
of Membership

n Blue Cross Nursing Home Insurance
scheme offering bespoke cover at
discounted rates
n Blue Cross Purchasing Partnership; food,
milk, uniforms and a variety of other
products available to members at
heavily discounted prices
n Blue Cross Private Medical Insurance,
comprehensive health care cover.

Head Office is open from 8.30
until 16.30 hours Monday to
Thursday and 08.30 until 16.00
hours on Friday. Head Office
staff are always willing to assist
members with their queries.

