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Editorial  
 

The advert read ï ñDementia a National Priority 2012 - Last 
Chance To Registerò and another, in this weekôs issue of 
BHCR reads ñPublic Sector Income Generation: Raising 
Revenue, Investing for the Futureò.   When one digs into 
the detail of the training course one sees that there is, 
naturally, a charge - £350 plus VAT for the public sector.  
But, its a whopping £895 plus VAT for the same course if 
the delegate is sent by the private sector.  There is also a 
charity rate of £250 plus VAT. 
 

Course organisers need to savvy-up. 
 

On a recent round of tendering by North West NHS PCTs 
for continuing health care (CHC) the NHS in its profound 
[lack] of wisdom decided that it would pay for CHC at rates 
no greater than those paid by councils, and, in some cases 
less. 

 
On what basis does someone think that the public sector 
needs to be subsidised by the very people the public 
sector bodies are óstuffingô?  I anticipate that there will be 
few ótakersô from the private sector with such alarmingly 
different charges for people from the same sector with fees 
and income little different. 
 

Brunswicks wouldnôt be paying Ã895 plus VAT for any one-
day training course.  No matter how good it was thought to 
be.  Who can afford such charges? 
 

Last week saw several cases come before the courts 
concerned with the so-called right to die, one man can be 
identified only by an initial, another is Tony Nicklinson who 
has engaged in widespread promotion of his application to 
the courts, perhaps he had advice from his lawyers that his 
application was going to be an uphill battle and hard to win.   

 
This was demonstrated in a film about him and his life 
screened the night before his case went before the judges 
ï called óLet Our Dad Dieô (a link is provided later in this 
issue) ï when Mr Nicklinson met the former Lord 
Chancellor, Lord Falconer who last year chaired the 
privately funded Commission on Assisted Dying. 
 

There is also the recent case of A Local Authority and E 
(by her Litigation Friend the Official Solicitor) -v- A Health 
Authority and E's Parents in which a judge authorised the 
force feeding of a young woman with anorexic nervosa 
when she had previously declared that she did not want 
such interventions. 
 

All cases require the judgement of 
Solomon. 

This weekôs articleðHas your business borrowed in the last 10 years?   

Part 2ðI trusted the bank; did the bank exploit me?  

 

In this the second article by our Editor, Keith Lewin, on the issue of Interest rate Swaps we consider what the 
Swap is, how it is used and the damage that it can inflict on a business.  To read the first article, see BHCR Vol 7; 
Issue 21 published on 30.05.2012. 
 
To read Part 2 now, click here  

 

Parliamentary Business  
 

25.06.2012 ï HoL ï Grand Committee ï Debate - 
Care Quality Commission (Registration and 
Membership) (Amendment) Regulations 2012 - Lord 
Hunt of Kings Heath 
 

Continued on page 47 
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The Quality Care Campaign  

 

Concerning the Quality Care Campaign which appeared on this 
page in last weekôs issue of BHCR; we have been informed that the 

website details provided last week will soon become unavailable 
as materials are migrated to the campaignôs new website -  

www.qualitycarecampaign.com   

 

The .co.uk site will disappear soon.  

 

Please update your records.  
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Abuse/Dignity  

1. Commissioner is joined by Esther Rantzen 
to launch 'The Little Book of Big Scams'  
15 June 2012 - Metropolitan Police  

 
Officers within the Metropolitan Police Service's Spe-
cialist and Economic Crime Directorate have pro-
duced a comprehensive fraud prevention booklet 
entitled, 'The Little Book of Big Scams'. The guide 
explains some of the most common scams in exis-
tence, ranging from the simple to the sophisticated 
and provides the reader with essential advice to re-
duce the chances of them being parted from their 
money. 
 
People from all backgrounds and income levels are 
targeted by scammers - anyone can fall victim to 
fraud. This booklet is primarily aimed at the elderly 
and vulnerable in society as they are particularly at 
risk; but anyone who reads it will benefit. 
 
The Commissioner of the Metropolitan Police Service 
was joined by Esther Rantzen and Gary Fitzgerald, 
(CEO of Action on Elder Abuse), to launch "The Little 
Book of Big Scams', on Friday 15 June to coincide 
with, 'World Elder Abuse Awareness Day.' 
 
MPS Commissioner, Bernard Hogan-Howe said: "We 
know that the best way to fight these fraudsters is to 

take steps to prevent people from being caught out in 
the first place. That is why we have produced, 'The 
Little Book of Big Scams'. 
  
"My officers have seen the devastating effects scams 
can have on people and their families. This compre-
hensive guide will go a long way in helping to reduce 
the number of victims of fraud and will undoubtedly 
make it harder for the scammers of this world to suc-
ceed. There are a number of people out there intent 
on conning people out of their hard earned money, so 
I urge people to take caution when confronted with 
what appears to be a deal of a lifetime, remember if it 
seems too good to be true, it probably is." 
 
Journalist and TV presenter, Esther Rantzen 
said: "During my 40 years' career in consumer pro-
tection, I discovered that conmen and women are so 
ruthless they simply see honest people as "walking 
wallets", to be squeezed, emptied and discarded. 
Fraud can happen on your doorstep, by post, over 
the phone or via the internet. Sadly, new technology 
has provided scammers with even more ways of 
swindling trusting consumers. Thank goodness, and 
thanks to the police, we now have The Little Book of 
Big Scams to be our guardian and our guide. If you 
read nothing else this year, read this. It could save 
you a great deal of money, and heartache." 
 
Gary Fitzgerald, CEO of Action on Elder Abuse 
said: "Scammers deliberately target the most vulner-
able people in our society, preying on their honesty 
and trust, and deceiving them in the most cruel and 
devastating manner. But with some simple planning, 
outlined in this new booklet, it is possible to prevent 
these thieves from being successful and we therefore 
commend the work of the Metropolitan Police in pro-
ducing it on World Elder Abuse Awareness Day. 
Working together we can end elder abuse." 

2. United to fight adult abuse  
19 June 2012 - Rochdale on Line  
Protecting vulnerable adults across the borough was 
the topic that united health and social care profes-
sionals and carers at a recent adult safeguarding 
awarenessevent.  
 
Councillor Jean Hornby, Cabinet Member for Adult 
Care, opened the event before local actors Sharon 
Drummond, Damien Kavanagh and Peter Fitton, 
from the Curtain Theatre performed short sketches 
showing how a lack of dignity can turn into safe-
guarding concerns if people are not given support 
and advice.  
 
Councillor Hornby said: ñSafeguarding adults is eve-
rybodyôs business and it is important that we have 
partnership working between local organisations, 
communities and individuals for us all to work to-
gether to fight adult abuse.ò  
 
Andrew Searle, Chair of the Rochdale Borough 
Adultôs Safeguarding Board (RBASB) said: ñIt is the 
RBSABôs vision for the borough to be a community 
where adults at risk feel safe and are free from harm 
and neglect, where everyone understands what 
harm and vulnerability means and everyone is clear 
about their personal responsibilities in recognising 
risk, helping to prevent harm and knowing how to 
protect themselves and others.ò  
 
For more information about safeguarding or if youôre 
concerned about an adult you know, share your con-
cerns by calling Rochdale Borough Councilôs Adult 
Care on 0844 264 0867 or speak to your doctor, 
housing officer, nurse or health visitor. 
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Business News  

3. Racing magnates could be on to a loser 
with Castlebeck sale  
17 June 2012 - The Sunday Telegraph  

Castlebeck, one of the care companies backed by 
John Magnier and JP McManus, is up for sale in a 
move which could lead to substantial losses for the 
two Irish horse racing tycoons. 
 

The company owned Winterbourne View. 
 

Independent City sources said advisers from Grant 
Thornton were working with Castlebeck possibly on a 
sale, any deal could crystallise a loss for its share-
holders. 
 

It is not clear who the company's shareholders are. 
In 2006 Lydian Capital Partners, an investment club 
for entrepreneurs, bought Castlebeck for £255m. But 
health care sources speculated Castlebeck, which 
employs 2,000 people and now has about 20 sites, is 
not worth anywhere near the amount Lydian paid in 
2006. 
 

At the time, Lydian's backers included Mr Magnier 
and Mr McManus as well as Dermot Desmond, the 
well-known Irish entrepreneur - the three also have 
shares in Barchester Healthcare. 

4. Largest independent provider of DomCAre 
in Yorkshire & Humberside gets £4.4m boost  
19 June 2012   
Springfield Healthcare Group, the largest independ-
ent provider of domiciliary care in Yorkshire and 
Humberside, has secured two investments totaling 
£4.4 million from Business Growth Fund (BGF), 
which was established to help the UKôs fast growing 
smaller and medium sized businesses. 

These equity investments have been made into two 
businesses within the Springfield Healthcare Group; 
Springfield Homecare and Seacroft Care Village. 
 
Led by Yorkshire based Group Chairman, Graeme 
Lee, Springfield was established in 1967 as a single 
family-run care home and has since grown steadily, 
now providing care to nearly 2,000 clients each day. 

Investment into Springfield Homecare (a Spring-
field Healthcare Group business)  
 Ã2.5 million of BGFôs funds will be invested into 
Springfield Homecare, which delivers personal care 
to elderly people in their own homes. It was founded 
in Leeds in 1998 and now is an approved credited 
provider with seven Local Authorities in Leeds, Wake-
field, Hull, East Riding, York, North Yorkshire, and 
Sheffield.  
 
Springfield is known for its high quality of care and 
long term commitment to staff training. BGFôs invest-
ment will allow the business to expand its geographi-
cal reach and to increase the number of hours of care 
that it can provide to service users whether it be pri-
vate, local authority or in the form of a direct payment 
or personalized budget 

Investment into Seacroft Care Village (a Spring-
field Healthcare Group business)  
The remaining £1.9m has been committed to Seac-
roft Care Village, to be used alongside existing funds 
to develop a purpose-built facility situated in the Se-
acroft area of Leeds. Seacroft Care Village will offer 
its residents independence and choice as well as 
flexible, individualised care.  The Care Village will 
offer a full range of care options from aspirational day 
care, residential, dementia and nursing care, combin-
ing with private independent living apartments; the 
facility will provide 96 beds and offer 24-hour per-
sonal care across the care spectrum from ñlight 

touchò day-centre service through to intensive end of 
life care.  
 
Graeme Lee, founder and Group Chairman of Spring-
field, commented: 
 
ñThis Ã4.4m investment from BGF is great news for 
Springfield and for the individuals to whom we pro-
vide care.  It will enable us to grow and maintain high 
standards so that we can offer more hours of care 
and broader geographic reach.  The investment is a 
strong endorsement for the way that we do things at 
Springfield, and the funding will also benefit our team 
of excellent carers, who every day provide the highest 
quality care to some of the most vulnerable and de-
serving people in our communitiesò 
 
ñThe care village concept is the forefront of current 
thinking on healthcare provision, and it is one that 
Springfield has pioneered. We have plans for two 
new purpose built facilities, offering 200 beds to resi-
dents who want to combine independence and free-
dom of choice with tailored and individualised care.ò  

5. Healthcare Research Launch & Market    
Review: video released  
19 June 2012 - Colliers  
Colliers launched its valuation-based research, and 
insightful comments from guest speakers, Kenneth 
MacKenzie of Target Advisers and Chris Santer of 
Pramerica who spoke about the merits of sale and 
leaseback strategies as well as the increasing use of 
management contracts in the care market at a launch 
of the materials. 
 
A video of the presentation and the research papers 
launched are available. 
 
Download the research papers  
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>Care Homes Review (Spring 12) 
>Specialist Homes Review (Spring 12) 

 
6. Orridge sale cleared by OFT  
20 June 2012  
The Office of Fair Trading (OFT) has cleared Christie 
+ Co's acquisition of Sutton Coldfield-headquartered 
Orridge Business Sales. 
 
The business adviser bought the specialist pharmacy 
business agent Orridge in May. 
 
The deal will create one of the UK's largest specialist 
pharmacy agency and advisory practice, Christie + 
Co said. 
 
Orridge was originally founded by Queen Victoria's 
pharmacist Benjamin Orridge in 1846 and is the old-
est established specialist company of pharmacy 
business agents in the UK. The business has now 
transferred from Sutton Coldfield and is based at 
Christie's Birmingham office in Edgbaston House. 
 
In 2002, Christie parent company Christie Group ac-
quired the retail and stocktaking business trading as 
Orridge. The acquisition of the Orridge Business 
Sales will enable the group to further exploit opportu-
nities that exist across both client bases, Christie 
said at the time. 
 
"I'm very proud of what Orridge has achieved over 
the years but firmly believe that our clients will bene-
fit significantly from the wider geographical network 
and marketing profile that Christie + Co offers," 
Simon Holland-Brown, managing director of Orridge 
Business Sales, added. 
 
Christie + Co operates from a network of 14 UK of-
fices ð each serving a dedicated region of the coun-

try ð and 13 international offices. 

7. Result of Southern Cross Creditors and 
Shareholders meetings  
20 June 2012  
Southern Cross announced that, as previously noti-
fied, meetings had taken place at which Creditors and 
Shareholders considered the proposed Company 
Voluntary Arrangements (CVAs) under Part I of the 
Insolvency Act 1986 for all of the recently active enti-
ties in the Group. 
 
At the meeting of Creditors held on 20.06.2012 a ma-
jority of in excess of 99% by value of the voting Credi-
tors of each Group company approved the CVAs 
which now come into effect.  Richard Fleming and 
Howard Smith of KPMG LLP have been confirmed as 
Joint Supervisors of the CVAs. 
In a subsequent meeting, in excess of 99% of the 
shareholders of the Company attending the meeting 
in person or by proxy approved its CVA  
 
Further details of the outcome of the meetings may 
shortly be found on the Company's website: 
www.schealthcare.co.uk. 
 
The objective of the CVAs is to render all companies 
in the Group solvent by compromising their liabilities 
with the agreement of their creditors. This results in a 
small dividend to creditors, following which the com-
panies will be dissolved.  

8. New CEO at Regard Group  
20 June 2011  
Care specialist Regard Group has appointed Sandie 
Foxall-Smith as its new Chief Executive Officer to 
lead its planned growth strategy. 
 
Sandie Foxall-Smith has a background in care and 

joins after four years as CEO at St Peterôs Hospice in 
Bristol. Before that she was Director of Development 
at Circle Health and was previously with BUPA Hospi-
tals. 
 
Regard is one of the UKôs leading providers of sup-
port for people with Learning Disabilities, Mental 
Health and Acquired Brain Injury needs, operating 
more than 125 supported living services and residen-
tial care homes. 
 
Mrs Foxall-Smith will be based at Regardôs headquar-
ters in Kingston-upon-Thames and brings consider-
able experience of operating within the highly regu-
lated care environment.  Regard is closely regulated 
by the Care Quality Commission. 
 
Regardôs co-founder and major share-holder, John 
Farragher, a disability nurse who has been CEO 
since 2008 and remains on the board, said: ñI took on 
the role of CEO while we took a view on how we 
wanted to develop in the future. 
 
ñSandie Foxall-Smith is joining us with the aim of real-
ising the growth and development opportunities we 
have identified. She has great experience in the 
healthcare sector and has impressed us with her en-
thusiasm, energy levels and desire to make a differ-
ence.ò 
 
Bal Johal of MML Capital Partners, who put together 
the finance package for Regardôs planned growth, 
said: ñThe board are delighted to have Sandie on 
board as she was the stand-out candidate in a very 
strong field of potential CEOôs for Regard.ò 
 
Sandie Foxall-Smith said: ñIôm looking forward to the 
challenges of continuing the success that Regard has 
had in these challenging times. As well as experience 
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in the healthcare sector I have a background in Hu-
man Resources and with 1,600 staff I see a key part 
of the role as ensuring that we develop the skills of 
existing and new staff to best serve those we provide 
with care.ò 
 
Regard, which was founded in 1994, has grown 
through acquisition and now provides 760 beds 
throughout the UK. 

9. Transatlantic alliance sealed over drug 
store counter  
20 June 2012 - The Times  
Item about the acquisition by Walgreens (of the USA) 
of 45% of Alliance Boots for $6.7bn, with an option to 
pick up the remainder in the next three years. 

10. Milburn: 'tragedy' reform policies making 
enemy of private sector  
20 June 2012 - Health Service Journal  

Governmentôs reforms ñhave made the private sector 
less acceptable in the NHSò, former labour health 
secretary Alan Milburn has told HSJ. 

11. Interest -rate swap mis -selling by banks 
'systematic' ï MPs 
21 June 2012 - The Telegraph  
Politicians from across all the major parties named 
banks including Barclays, HSBC and Royal Bank of 
Scotland as among the lenders that have forced 
small business customers to buy the products that in 
some cases have ended up bankrupting their busi-
nesses. 
 
Interest-rate swap products were supposed to pro-
tect against rising rates.   However, in some cases 
they have landed customers with costs of hundreds ï 
and even millions ï of pounds that they claim they 
were never warned about. 

Conservative MP Mike Freer, a former senior banker 
at Barclays, said he was ñshocked and appalledò at 
the way one of his constituents, who he described as 
a ñwidow with a small property portfolioò had been 
treated. 
 
Another Conservative MP, Gary Streeter, attacked 
RBS for ñdragging its feetò over the case of business 
park owner London & Westcountry Estates, which it 
said was forced into administration because of a 
swap from RBS. 

12. FSA may investigate interest rate swap 
sales  
21 June 2012 - The Scotsman  
Fearing another case of mis-selling, the Treasury 
Select Committee wants a probe into the sale of inter-
est rate swaps to thousands of small companies that 
may be sitting on losses and has asked the Financial 
Services Authority (FSA) to look into contracts inter-
est rate Swaps contracts bought by businesses to 
insure against unexpected rises in interest rates. 
 
Martin Wheatley, head of conduct at the FSA, said he 
was focusing on the big four banks ï Barclays, 
HSBC, Lloyds and RBS ï which sold 95% of the 
swaps. 
 
ñWe think there are a number of questions to an-
swer,ò Wheatley told the treasury committee yester-
day. The FSA will publish an update at the end June 
2012. 

13. NHS has to change attitude to private 
sector ï Carruthers  
21 June 2012 - Health Service Journal  

One of the most senior figures in the NHS told a con-
ference session the service ñhad to change its atti-
tudeò towards the private sector. 

14. Health insurer Benenden makes bid for 
NHS co-payment role  
21 June 2012 - Health Service Journal  

Mutual health insurance society Benenden Health-
care has voted to open its membership to the general 
public, in anticipation that shrinking NHS budgets will 
drive increased demand for individual ñtop upò pay-
ments for care. 

15. Aberconwy MP and FSB join forces to  
target mis -selling banks in Commons debate  
22 June 2012 - Daily Post  
Guto Bebb, MP for Aberconwy, presented a back-
bench debate as pressure mounts for an inquiry into 
the mis-selling of interest rate swap products to small 
businesses. 
The debate signalled a victory for the Federation of 
Small Businesses (FSB) and campaign group óBully 
Banksô as they worked with the North Wales MP to 
secure cross-party support. 

16. Private healthcare market investigation - 
issues statement  
22 June 2012 - Competition Commission  
The Competition Commission (CC) has published an 
issues statement as part of its market investigation 
into privately-funded healthcare services. 
 
The Office of Fair Trading referred the market to the 
CC for investigation in April this year.  The CC is now 
carrying out its own comprehensive investigation, to 
see if there are any features of this market(s) which 
prevent, restrict or distort competition and, if so, what 
action might be taken to remedy them. 
 
The issues statement identifies clearly for all inter-
ested parties the key questions which the inquiry is 
examining at this stage and its proposed approach to 
these. The issues statement does not imply that the 
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Inquiry Group has yet identified any competition con-
cerns. 
 
The full issues statement is available on the private 
healthcare market home page along with other infor-
mation relating to the investigation. 
 
The CC is required to report by 03.04.2014 - the in-
quiry timetable (PDF, 34 Kb)  sets out the various 
stages for the investigation. 
 
Any interested party is invited to respond to the is-
sues statement in writing by 20.07.2012. 
To submit evidence, please email private-
healthcare@cc.gsi.gov.uk or write to: 
 
Inquiry Manager 
Private healthcare market investigation 
Competition Commission 
Victoria House 
Southampton Row 
LONDON 
WC1B 4AD 

17. Care firm set to grow after sale  
22 June 2012 - Manchester Insurance Broker  
A company based in Warrington and which supplies 
home care and support staff from 18 locations 
around the North and Midlands has been bought by 
the Accord Group in a deal that could create up to 
2,000 jobs over the next three years. 
 
Direct Health Group will continue to operate as an 
independent company following the deal, which the 
firm said could create hundreds of new positions. 
 
Jonathan Vellacott, chief executive of Direct Health, 
said: ñI believe that becoming part of the Accord 
Group will enable us to provide a broader range of 

services into the communities that we serve.  
 
"We believe that this solid base will allow us, with 
Accordôs support, to accelerate Direct Healthôs 
growth; focusing specifically on geographical expan-
sion, a broadening of the care offering into higher 
acuity services and acquisition of further complex 
care capability.ò 
 
Accord is a one of the largest housing organisations 
in the Midlands, providing affordable housing and 
related support to 50,000 people and employing 
nearly 1,700. 
 
Accord Group chief executive, Dr Chris Handy, 
added: ñThis is an exciting announcement for both 
businesses as well as for communities across the 
Midlands and North of England. Direct Health is one 
of the UKôs leading providers of care to people in their 
own homes and it is a business which has always 
enjoyed solid organic growth.  
 
"We have seen it build an excellent reputation, both 
for the quality of its care and for its strength as a busi-
ness, becoming fully-integrated into the communities 
in which it operates. Our customers tell us they have 
a strong preference for receiving care in their own 
homes and in acquiring one of the leading providers 
in the UK, we are responding to this demand in a di-
rect, logical and positive manner.ò 

18. Cheltenham care homes operator goes 
into administration  
21 June 2012 - bbc.co.uk/news  

Care home company administration puts 
jobs at risk  
22 June 2012 - The Business Desk  
Around 60 jobs in Cheltenham are at risk following 
the administration of operators of four care homes in 

the town. The administrators are seeking a buyer for 
the homes which are leased and operated by Came-
lot Healthcare Ltd, Camelot Operations Ltd and 
Camelot Services Ltd. 
 
Kerry Bailey, Jonathan Newell and James Money of 
PKF Accountants & Business Advisers were ap-
pointed joint administrators of Camelot Healthcare Ltd 
on 11 June and of Camelot Operations Ltd and 
Camelot Services Ltd on 15 June. 
 
The business, which has been in operation since 
2007, employs almost 60 staff. Care home manage-
ment company Krissimon Care has been appointed 
by the administrators to assist them in continuing to 
operate the homes. 
 
The four Cheltenham properties owned by the com-
pany are Broadleas on Eldorado Road, Dalkeith on 
Gloucester Road, The Hawthorns on Christchurch 
Road and Pinehurst on Lyefield Road West in the 
Charlton Kings area of the city. 
 
The business also owns homes in Cheshire and 
Greater Manchester in the North West. 
 
The administrators said: "The care homes have been 
visited and assessed as to quality and standards of 
care. All residents, staff and relatives have been sent 
notification and will be kept fully informed. The inten-
tion is to manage the care homes to ensure that resi-
dents suffer minimal disruption. 
 
"Steps have been taken to stabilise the trading posi-
tion and lines of communication have been opened 
with the relevant regulatory authorities. The Adminis-
trators are committed to ensuring that all care stan-
dards are maintained and all homes remain open. 
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"The administrators are optimistic that a purchaser 
can be found for the homes and are talking to inter-
ested parties." 

19. Care homes for sale as owner folds  
22 June 2012 - Insider Midlands  
A buyer is being sought for the two West Midlands-
based care homes as its owner entered administra-
tion. 
 
Chris Stevens and Phil Armstrong of restructuring, 
recovery and insolvency firm FRP Advisory were ap-
pointed as joint administrators of Bonehill Ltd on 
0606.2012. 
 
The administration affects two care homes for the 
elderly owned by the company ï Bonehill Lodge in 
Tamworth and House on the Hill in Sutton Coldfield. 
 
The company, which had an annual turnover of 
about £800,000, was placed into administration as a 
result of a winding-up petition from HM Revenue & 
Customs being presented after a failed company vol-
untary arrangement. 
 
Stevens and Armstrong are now working with prop-
erty agent Christie & Co to secure the sale of the 
homes. 
 
"The care of the residents is always paramount. We 
are therefore continuing to trade the care homes 
whilst seeking a buyer for the business to cause 
minimal disruption," Stevens said. 
 
"We have placed specialist healthcare professionals 
to work with the business as management to ensure 
a smooth transition, and hope to secure a sale over 
the coming weeks to safeguard the future of the busi-
ness and jobs for the employees." 

20. Buyer sought for Burtonwood care home  
22 June 2012 - Insider North West  
Cheshire Lifecare, which operates a care home in 
Burtonwood, has gone into administration. 
 
Kerry Bailey, Jonathan Newell and James Money of 
PKF Accountants & Business Advisers were ap-
pointed joint administrators of the business on 
11.06.2012.  The company employs almost 50 staff. 
In a statement, PKF said: "Steps have been taken to 
stabilise the trading position and lines of communica-
tion have been opened with the relevant regulatory 
authorities. The administrators are committed to en-
suring that all care standards are maintained and the 
home remains open." 
 
The administrators have appointed specialist care 
home management company Harbour Healthcare to 
assist them in continuing to operate the care home 
with the appropriate standard of care to all residents 
being maintained. 
 
The care home is known as Old Vicarage/The Wil-
lows, on Fir Tree Lane in Burtonwood. 

21. Top Track 100  
24 June 2012 - The Sunday Times  
Britainôs biggest private companies 
49 Healthcare at Home homecare provider
 £977m 
89 Spire Healthcare  private hospitals
 £674m 

Care Homes  

22. Bid to cut dementia drug use in care 
homes  
18 June 2012 ï Age UK  
New research has found that the use of antipsychotic 

drugs could be reduced by as much as 50% if care 
home staff were trained to help dementia sufferers 
properly. 
 
According to the Alzheimer's Society, around 144,000 
dementia sufferers are prescribed the drugs 
'inappropriately' which can lead to an increase in risk 
of death or stroke, or leave patients unable to walk or 
talk. 
http://www.ageuk.org.uk/latest -news/bid -to-cut -dementia -drug -
use-in-care-homes/  

23. Broken lift confines woman, 90, to          
apartment for a week  
20 June 2012 ï BBC News  
A 90-year-old woman has spoken of her disgust after 
being confined to her fifth floor apartment due to a 
faulty lift at a Devon residential home. 
 
Suzanne Gallavan, who uses a wheelchair, has been 
unable to get downstairs and outside at Jack Simp-
son House in Exeter since 13.06.2012. 
 
The Guinness Partnership, which owns the home, 
said it was hoping to fix the lift "as a matter of ur-
gency". 
http://www.bbc.co.uk/news/uk -england -devon -18520451 

24. A care home deputy manager got to meet 
the Queen, as a result of her outstanding 
care work  
21 June 2012ðcarehome.co.uk  
Sarah Coleman, deputy manager of Willows Moun-
tain Ash care home in Mid Glamorgan, Wales, met 
the Queen when she was invited to the Queenôs Gar-
den Party. 
 
Ms Coleman, who has worked in the care home for 
six years, won Nurse of the Year and Dementia Care 
Practitioner at the Welsh Care Awards last year. 
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She was nominated for the awards for her initiative to 
support relatives of the residents suffering from the 
condition for whom she set up a group. 
 
Ms Coleman said: ñI really enjoy my job and helping 
to provide high quality care. I am always looking for 
new and innovative ideas to present to the home.  To 
win the two care awards was amazing and the invita-
tion to the Garden Party really was the icing on the 
cake. 
 
ñI went to the party with my mum and it was fabulous.  
I bought a new dress and hat for the event, it was all 
quite exciting.  I was very nervous to meet the 
Queen.  It was a great honour and she was very 
nice.ò 
 
Willows Mountain Ash care home is owned by 
Craegmoor. Craegmoor, part of the Priory Group of 
Companies. 

25. Sefton residents fear rise in care fees  
21 June 2012 ï BBC News  
Up to 1,600 private care home residents on Mersey-
side face increased charges after a council's decision 
to freeze its contributions. 
 
Sefton Council has voted not to increase the amount 
of cash it pays towards care home costs. 
Jane Wilson, whose husband is cared for in a private 
residential home, said the decision will double her 
costs. 
 
Care home owners have warned they may mount a 
legal challenge against the decision. 
The freeze was previously fought in the High Court 
where it was ruled "the actual costs of care" needed 
properly assessing before it could be imposed. 
 

Mrs Wilson said the freeze would mean she had to 
double her contributions to the cost of her husband's 
care to £500 a month.  
 
"I feel as if they are trying to put over that it is all give 
and no take from the council, but we are contributing 
enough at the moment and I feel agitated about [the 
decision]," she said. 
 
Care home body Sefton Care Association, which 
represents the interests of 40 home operators, made 
a legal challenge to the council's December 2010 
decision to freeze fees in 2011/12. 
 
A spokesman said the subsequent ruling in Novem-
ber 2011 had seen the council undertake a review of 
the proposed freeze and to work with care homes to 
gain "a better understanding of costs". 
 
Following that consultation, the council voted to im-
plement the freeze for 2011/12, which had been de-
layed while the review was carried out, and continue 
with the same freeze in 2012/13. 
 
Council leader Peter Dowd said the council's "primary 
responsibility was that the older people and disabled 
people we look after are cared for appropriately". 
 
"We will continue to do that and that is why we will 
keep a close eye on this and monitor it constantly," 
he said. 
 
Sefton Care Association spokesman Mark Gilbert 
said it was the "third year running we have not had an 
increase". 
 
"The council are running a great risk here. If homes 
start going out of business, what will happen to the 
old people?" he said. 

He added that while he understood Sefton had a 
"very large population of old people" which the council 
had to support, the association was "worried that 
Sefton is not realising what the actual costs are". 
http://www.bbc.co.uk/news/uk -england -merseyside -18535738 

26. Cheltenham care homes operator goes 
into administration  
21 June 2012 ï BBC News  
Camelot Healthcare, currently operating four Chelten-
ham care homes has gone into administration leaving 
up to 60 jobs at risk. 
 
It runs the Broadleas, Dalkeith, The Hawthorns and 
Pinehurst homes.  
 
The joint administrators, PKF Accountants and Busi-
ness Advisers, have appointed Krissimon Care to run 
the homes until a new owner can be found.   
 
The homes have 79 beds between them and it is 
committed to keeping them open and maintaining 
standards. 
http://www.bbc.co.uk/news/uk -england -gloucestershire -
18534257 

27. Councils continue to pay short on elderly 
care 
22 June 2012 - ECCA 
The English Community Care Association (ECCA) 
comments on the report released by Laing & Buisson, 
Annual Survey of UK Local Authority Baseline Fee 
Rates, regarding the shortfall in fees paid by councils 
for elderly care. 
 
Martin Green, Chief Executive of ECCA, said: 
 
ñThe Laing and Buisson figures clearly show that 
councils funding for care is not keeping up with infla-
tion. It must also be remembered, that these in-
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creases are on fee levels which do not represent the 
true costs of care. 
 
ñThe care system is in crisis because local authori-
ties are refusing to pay the true costs of care, yet still 
expecting to get high quality services and the Gov-
ernment is guilty of shameful complacency in refus-
ing to find a solution to the long-term care funding 
crisisò. 

28. Councils cut bonus payments for         
high -quality care homes  
22 June 2012 ï Community Care  
Research has found that councils have cut back on 
schemes to pay higher-quality care providers more 
than their lower-performing counterparts, as the 
squeeze on fees to care homes continues. 
 
According to Laing & Buisson's annual report on 
council care home fee hikes, less than one in five 
councils said they were making additional payments 
to care homes that met quality standards or docking 
money from those that fell short.  
http://www.communitycare.co.uk/Articles/22/06/2012/118310/
councils -cut -bonus -payments -for -high -quality -care-
homes.htm  

29. Care homes suffer huge rise in             
whistleblowersô complaints 

23 June 2012 - The Times  
4,300 complaints have been logged with CQC in 16 
months following an overhaul of its system after CQC 
failed properly to respond to alerts raised by a whis-
tleblower at Winterbourne View.  It is said that many 
of the reported concerns ñcentred upon the issue of 
dignityò and about staffing levels.  It is claimed by 
CQC that 2150 visits were made to care settings as 
a result of the reports.  Gary Fitzgerald, CEO, Action 
on Elder Abuse said that low-level incidents could 
spiral into abuse, for example, walking into a room 

without knocking ñThat then escalates.  Next it may 
be not closing the door when someone is on the toi-
let.ò  He said that 10 yrs ago politicians had wanted to 
establish standards n dignity, but found it too expen-
sive. 

30. Care home whistleblowers increasing  
23 June 2012 ï BBC News  
The CQC says that over 4,300 whistleblowers have 
come forward in the last 16 months to complain about 
the treatment of elderly and disabled people in care. 
  
The regulator said some of the complaints concerned 
care home residents being physically assaulted. 
 
Complaints rose from 22 a month in December 2010 
to 556 in March 2012 with whistleblowers including 
relatives and staff. 
http://www.bbc.co.uk/news/health -18563885 
 

31. How to avoid running out of cash for care 
home bills  
How much will the State help with costs?  
24 June 2012 - The Mail on Sunday  
With the White Paper overdue and with Govt. senti-
ment such that it is expected to óduckô the issue of 
funding of long term care these items take a look at 
what can be expected from the State currently in 
terms of payment for social care and for those who 
will have to self-fund, how they might go about it. 

32. Care homes for profit in question  
24 June 2012  ï BBC News  
Labour AM Mark Drakeford is leading an assembly 
inquiry into residential care for older people and has 
asked whether caring for the elderly should be 
treated as a commodity to be traded.  
 

He posed his question as the private equity firm Terra 
Firma nears completion of a multi-million pound take-
over of Britain's biggest chain of private care homes. 
http://www.bbc.co.uk/news/uk -wales -politics -18570948 

Case Reports  

Law Reports  

33. A Local Authority and E (by her Litigation 
Friend the Official Solicitor) -v- A Health      
Authority and E's Parents  
Mr Justice Peter Jackson: E is a 32-year-old woman 
who suffers from extremely severe anorexia nervosa, 
and other chronic health conditions.  On 18.05.2012, 
an urgent application was made to the Court of Pro-
tection by her local authority, which was concerned 
that her position should be investigated and pro-
tected.  E's death was imminent.  She was refusing to 
eat, and was taking only a small amount of water.  
She was being looked after in a community hospital 
under a palliative care regime whose purpose was to 
allow her to die in comfort. 
 
A hearing took place on 25 and 28 May, at which E 
was represented by the Official Solicitor, the other 
parties being her parents, the local authority and the 
health authority. 
 
At the end of the hearing, I gave my decision with 
brief reasons.  I found that E lacked capacity to make 
a decision about life-sustaining treatment and de-
clared that it was in her best interests to be fed 
against her wishes with all that this entails.  Fuller 
reasons are now given for what was a very difficult 
decision. 
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The judge described the decision as a ñheavyò one 
ñnot mechanistic, but intuitiveò with ñweighty factors 
on each side of the scalesò. 

Disciplinary cases  

34. Paramedic struck off for misconduct   
19 June 2012 - HPC 
Paramedic Simon Wade has been struck off the HPC 
Register following a conviction at Bristol Crown Court 
for offences of Theft by Employee, Fraud by Abuse 
of Position, and Possession of a Class A controlled 
drug.  
 
A panel of the HPC Conduct and Competence Com-
mittee heard that there was a single allegation made 
against Simon Wade, that his fitness to practise is 
impaired by reason of the conviction. 
  
The Panel found, from the documents submitted, that 
more than 150 ampoules of morphine were taken 
from locked cabinets in ambulance stations, in the 
area of the Great Western Ambulance Service.  
 
The Panel heard that in respect of some of the thefts 
Simon Wade forged the name of ambulance service 
colleagues to justify their withdrawal, in some in-
stances he also falsely stated on patient records that 
the patient had been administered morphine when in 
fact they had not.  
 
Simon Wade was neither present nor represented at 
the hearing.  

35. Wrexham tea break midwife Helen 
Bannister struck off  
21 June 2012 ï BBC News  
Helen Bannister, a midwife, went for a tea break 
while a patient was giving birth.  She has been struck 

off the medical register. 
 
She was an experienced and once highly regarded 
delivery nurse at Wrexham Maelor Hospital, retired in 
2010 before she could be sacked. 
http://www.bbc.co.uk/news/uk -wales -18540203 

 

Cases in the news  

36. The daughter suing social services for 
not taking her into care  
16 June 2012 - Daily Mail  
Two page article about the claim brought by Collette 
Elliott, 34, against Birmingham City Council for the 
neglect she says she suffered when in the care of her 
mother.  She was placed in care twice before she 
was aged four years; there are some 600 pages of 
reports and she says that she made further com-
plaints about her care direct to social service staff 
who failed to act. 

37. An anorexicôs life in the balance 
16 June 2012 - The Times  

Anorexic who wants to die must be force fed, 
says judge  
16 June 2012 - Daily Mail  
Reports of the case A Local Authority and E (by her 
Litigation Friend the Official Solicitor) -v- A Health 
Authority and E's Parents, at item 33 above. 

38. Many sufferers refuse to accept that      
anything is wrong  
16 June 2012 - The Times  
Laura Dixon provides background info about the con-
dition anorexia nervosa which affects 1 in 200 women 
and 1 in 2,000 men and some of the therapies which 
are available. 

 

39. You canôt hear my voice but I still have 
one 
18 June 2012 - The Times  
Ahead of his application to the High Court on 
19.06.2012, Tony Nicklinson explains why he thinks 
he should have the right to decide when to die, first 
he describes a typical day. 

40. Let Our Dad Die  
18 June 2012 - Channel 4, 20:00 hrs  
In 2005 Tony Nicklinson had a catastrophic stroke, 
which has left him paralysed.  He has what is known 
as 'locked in syndrome' and cannot move, talk, feed 
himself or perform even the most basic function with-
out help.  He can only communicate via a computer 
controlled by his eyes.  
 
Tony Nicklinson wants to decide when to die, but he 
cannot kill himself without help, and anyone who 
helped him would be committing murder.  
 
On the eve of a historic and controversial legal bid to 
demand the right to be killed, he tells his story, comes 
face to face with his critics, and hears from the Greek 
doctor who saved his life seven years earlier, who 
says he wouldn't wish this condition on his worst en-
emy. 
http://www.channel4.com/programmes/
dispatches/4od#3369181  

41. óLet me dieô e-mail from stroke victim is 
read out in court  
20 June 2012 - The Times  
Coverage of the claim brought by Tony Nicklinson 
whose email to his lawyers was read to the judges 
hearing his case. 
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42. Clinical negligence claims top £35m de-
spite fewer cases  
20 June 2012 - Health Service Journal  
Clinical negligence claims involving C. difficile have 
remained steady despite a significant decline in 
cases of the infection over the past decade, a study 
has revealed. 

43. Christopher Wakeman's mum 'angry' at 
care home over bridge death  
20 June 2012 ï BBC News  
A mother whose autistic son walked out of a secure 
care home in Kent and fell to his death from a bridge 
has said she feels that Byfield Court, near Sitting-
bourne failed her. 
 
Catherine Butters commented after a coroner re-
corded a narrative verdict at an inquest into her son's 
death. 
http://www.bbc.co.uk/news/uk -england -kent -18521494 

44. Heysham carer Karen Higgins stole 
£31,000 from woman  
20 June 2012 ï BBC News  
A carer from north Lancashire, who stole £31,000 
from a pensioner was jailed for 16 months at Preston 
Crown Court. 
 
Karen Higgins stole from her 95-year-old victim after 
helping at the elderly woman's home in Heysham. 
 
She was jailed after pleading guilty at a previous 
hearing to theft charges. 
http://www.bbc.co.uk/news/uk -england -lancashire -18522332 

45. Why should this man be condemned to 
live?  
21 June 2012 - The Times, Opinion  
Camilla Cavendish writes eloquently on the issue of 
dying where it is more than ómereô assistance.   If Mr 

Nicklinson fails in his case, his only means of self-
timed death is to refuse all food and water.  A painful 
end which he doesnôt want his family to endure. 

46. Father Eugene Boland 'felt devastated' at 
abuse allegations  
21 June 2012 ï BBC News  
A jury was told how a priest felt devastated when alle-
gations of indecent assault against a 14-year-old girl 
were put to him. 
  
Father Eugene Boland denies five charges of inde-
cently assaulting the teenager at his parochial house 
in Londonderry over 20 years ago.  
http://www.bbc.co.uk/news/uk -northern -ireland -18539825 

47. Pembrokeshire child abuse row: Leader 
makes promise  
21 June 2012 ï BBC News  
Pembrokeshire council's leader says the authority 
has "building blocks" in place to deal with claims of 
child abuse. 
 
Jamie Adams responded to a letter from Welsh gov-
ernment ministers who had "grave concerns" over the 
council's performance after controversy over alleged 
child protection failings.  
http://www.bbc.co.uk/news/uk -wales -south -west -wales -
18532167 

48. óI dry up his dribble and mash his food. 
He has no dignityô 
23 June 2012 - The Times  
Two page article about the issue of the so-called 
óright to dieô.  Jane Nicklinson, wife of Tony Nick-
linson, speaks of living with her husband and of his 
application to the courts last week for permission for 
someone to kill him when he deems the time órightô. 

 

49. Dentist who óbilled NHS for dead patientsô 
made £1.4m  
23 June 2012 - Daily Mail  
Joyce Trail, 50, is being prosecuted for defrauding the 
NHS of about £1.4m for patients who were actually 
dead.  It is alleged that names and addresses were 
obtained from care homes in which she advertised 
her services.  Two relatives employed as administra-
tors in the practice are also on trial which is expected 
t last several weeks. 

Children  

50. The ócarersô who permit child sex 
18 June 2012 - The Times  
Whole page item which follows the recent convictions 
of several groups of adult Asian males grooming 
young white girls who were then sexually exploited.  It 
opens with the assertion ñA belief that it is acceptable 
for adults to have sex with children who óconsentô to 
their abuse is ingrained in the child protection system 
which comes from newly published report from two all
-party Parliamentary groups. 

51. 'Weaknesses' in how children's homes 
help runaways revealed  
18 June 2012 ï BBC News  

Running away from care and into sexual 
abuse  
18 June 2012 ï BBC News  
Childrenôs Minister, Tim Loughton, says that "serious 
weaknesses" in England's care system have been 
revealed by a report which found children's homes 
failed to protect runaways. 
 
An investigation by MPs found that placing young-
sters far from home could encourage them to ab-
scond - leaving them more at risk of sexual abuse.  
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Belinda Schwehr ï Independent Legal & Training 
Consultant, Care & Health Law 
 
As the Government embarks on its new strategy for 
adult social care, choice and personalisation are rap-
idly moving from being mere aspirations to becoming 
the very levers which will shape the services of the 
future. 
 
Set against the backdrop of impending welfare re-
form, this one-day conference will explore the oppor-
tunities and the challenges ahead for providers as 
more control is handed over to service users. 
 
What does genuine personalisation look like?  What 
will it mean for traditional staffing structures?  What 
does the passing of the Welfare Reform Bill hold for 
the future of independent living?  Can intensive hous-
ing management boost income for RSLs?  Will out-
comes based commissioning become the norm and 
how can supported living providers design services 
that are cost effective while still meeting individual 
needs? 
 
Senior figures from across the supported living sector 
will address these pressing questions while offering 
their views on the Governmentôs reforms and what 
they will mean for the future of services. 
  
To book your place, phone 020 7923 5348 to pay by 
credit card. 

 
 
 
 
 
 
 

55. Westminster Health Forum Keynote  
Seminar  
Telehealth and telecare: beyond the Whole 
Systems Demonstrator (WSD) programme 
and improving adoption  
03 July 2012 ï Central London  
Website | Book Online | Live Agenda 
This timely seminar will examine telehealth and tele-
care in the National Health Service following plans 
from the Department of Health to integrate them more 
widely into the services patients receive. The meeting 
will bring key policymakers from Government and 
Parliament together with NHS staff, service users and 
patient organisations, stakeholders from the industry, 
analysts and other interested parties. 
 
It comes after a recent set of results from the Whole 
System Demonstrator (WSD) programme which re-
ported - after the largest trial of telehealth and tele-
care ever conducted, with almost 6,000 participants - 
that, if used correctly, telehealth had the potential to 
cut mortality rates by 45%.  
 
The seminar also follows the launch of the óthree mil-
lion livesô campaign by the Department of Health, 
where it plans to work with industry, the NHS, social 
care and professional partners in a collaboration 
aimed at reaching the at least three million people 
with Long Term Conditions and/or social care needs 
who could benefit from using telehealth and telecare. 
 
Including keynote presentations from the NHS Tech-
nology Adoption Centre  and the Department of 
Health  planned sessions to focus on:  
 

¶ The economic case for investment in telehealth 

and telecare; 

¶ Learning from the WSD pilots - benefits and pa-
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Their report has called for an independent investiga-
tion into the homes system. 
http://www.bbc.co.uk/news/uk -18478670 
http://www.bbc.co.uk/news/education -18492916 
 

51. THE HOME AFFAIRS COMMITTEE: NEW 
INQUIRY: LOCALISED CHILD GROOMING 
AND THE WORK OF THE CHILD EXPLOITA-
TION AND ONLINE PROTECTION CENTRE 
(CEOP)  
20 June 2012 -: UKPolice  
The Home Affairs Committee is launching an inquiry 
into the localised grooming of children for the pur-
pose of sexual exploitation and the work of the Child 
Exploitation and Online Protection Centre (CEOP). 

53. Eton poised for care home role  
21 June 2012 - The Times  
Ministers indicated that hundreds more children will 
be sent to boarding schools rather than care homes.  
With annual fees at Eton £30,000, it is less than 
many care home placements. 

Conferences & Courses  
 
54. Annual Supported Living Conference 
2012  
28 June 2012 ï Mayfair Conference Centre, Lon-
don  
Up close & personal: how choice and personalisation 
are shaping services as welfare reform looms. 
 
Speakers include: 
 
Jeremy Moore, Director of Independent Living, Office 
for Disability Issues, Dept of Work & Pensions 
 
Dr Simon Duffy, Director, Centre for Welfare Reform 
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tient reactions; 

¶ Meeting the challenges involved in adopting tele-

health and telecare; 

¶ The óthree million livesô campaign; 

¶ The commissioning of telehealth for long-term 

conditions and 

¶ Engaging service users and the wider personal-

isation agenda. 
 
The draft agenda is regularly updated to view online 
here. The seminar is organised on the basis of strict 
impartiality by the Westminster Health Forum. 
 
Booking arrangements  
To book places, please use the online booking form  
 

56. A Patient Centered Approach: Providing 
Personal Care and Delivering Value  

04 July 2012 ï Central Hall, Westminster  
Health services have been tasked with an unprece-
dented efficiency gain of four per cent a year over 
four years 
 
The NHS Future Forum Report stressed that to make 
shared decision making the norm our health system 
must be grounded in systematic patient involvement 
Are you trying to make improvements to patient care 
and treatment? 
 
Are you interested in how health services, commis-
sioning groups and partners can work together? 
 
Register Your Place Today 
View Full Details of Programme and Speakers 
 
Understanding how health services, commissioning 
groups and partners can work together is key to en-
suring care is integrated around the needs of the pa-

tient. Effective co-ordinated working can also help to 
cut costs, making sure that resources are deployed 
efficiently and best value is achieved. At A Patient 
Centred Approach delegates will discover how our 
healthcare services can put the patient at the heart of 
decision making, improve outcomes and tailor care to 
meet individual needs. 
 
Delegates will have the chance to challenge, discuss 
and debate the key issues and gain relevant insight 
applicable to their professional roles which they can 
embed within their organisations and improve ser-
vices. 
 

57. Social Housing - An Update & The              
Localism Act 2011  

Webinar or DVD  
05 July 2012  
The Localism Act 2011 makes significant changes to 
a number of areas of housing law, introducing the 
concept of flexible tenure tenancies for local authority 
landlords, making a number of changes to the as-
sured and assured shorthold regime for housing as-
sociation registered providers, and making major 
changes to the financing of council housing, the regu-
latory regime for registered providers and the grant 
funding of housing in London. 
 
This webinar will take you through the key changes in 
the Act in a practical way, highlighting their implica-
tions for housing professionals and their lawyers. It 
will make clear what is in force and when it came into 
force, and cover any relevant statutory instruments. 
 
This webinar will cover the following: 
 

¶ Tenancy strategies - What should they cover? 

What are they for? 

¶ Allocating social housing - How much new free-

dom will local authorities have? 

¶ Flexible tenure - How do you create it? What will 

the tenancy agreements need to say? Notices and 
reviews 

¶ Affordable rents - where is the law? Can local au-

thorities charge affordable rents? 

¶ RP fixed term assured shorthold tenancies - New 

restrictions, notices and reviews 

¶ Changes to the law on mutual exchanges and suc-

cession 

¶ Abolition of the Housing Revenue Account subsidy 

system - What difference does that make? 

¶ A new Regulator for social housing - the HCA's 

new role, with a brief outline of their approach to 
date 

¶ The GLA - a new grant funder for social housing in 

London 
 
This pre-recorded webinar will be streamed at 
12:30pm on Thursday 5th July  and will remain 
available  to view by delegates who have registered 
by then for 90 days . 
 
Speaker: Catherine Hand . Catherine is a partner in 
Trowers & Hamlins' Public Sector Communities and 
Governance department which she joined in 2006.  
 
Catherine has had wide ranging experience in the 
public and private sector including 6 years as a lec-
turer at Queen Mary College, London University and 
five years as a civil servant in the Government Legal 
Service. For 9 years Catherine was a partner in Jen-
kins & Hand, a niche practice, specialising in housing 
and local government. Catherine is acknowledged as 
Legal Expert in the field of Local Government and 
Social Housing in the Legal Business: Legal Experts 
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directory 2010. 
 
Cost for Single Viewer CPD accreditation:  £60.00 
plus VAT for Season Ticket Holders, £120.00 plus 
VAT for non season ticket holders. 
 
Cost for Multiple Viewer CPD accreditation:  
£99.00 plus VAT for Season Ticket Holders, £198.00 
plus VAT for non season ticket holders. 
 
Booking:  To book this click reply and type "book me 
a place " stating if you require a multiple or single 
viewing. Alternatively you can call  us on 0161 793 
0984 quoting the reference E17412AMP or email 
information@mblseminars.co.uk 

 
58. Westminster Health Forum Keynote 
Seminar  
Health and Wellbeing Boards:                     
implementation and integration  
05 July 2012 - Central London  
Website | Book Online | Live Agenda 
As Health and Wellbeing Boards move towards op-
eration, this timely seminar will be an opportunity to 
assess the new landscape of public health going for-
ward and to examine how well shadow Health and 
Wellbeing Boards are collaborating with Clinical 
Commissioning Groups (CCGs), the NHS Commis-
sioning Board, Public Health England and other NHS 
bodies.  
 
Delegates will consider how Health and Wellbeing 
Boards should best work towards the Governmentôs 
aims of increasing healthy life expectancy and reduc-
ing health inequalities, as laid out in the Public 
Health Outcomes Framework, and how Board mem-
bers can be prepared for their roles and adapt to the 
new framework for commissioning decisions ï as 

well as the impact for service providers.  
 
The agenda will also bring out the latest thinking on 
ensuring that public health services are adequately 
resourced, following the Government announcement 
that £5.2 billion will be spent on public health, with 
£2.2 billion going directly to local authorities. 
 
Including presentations from the Department of 
Health , NHS Confederation and UK Faculty of 
Public Health,  planned sessions focus on:  
 

¶ Opportunities for Health and Wellbeing Boards to 

innovate, tailor services to local need and engage 
with local communities; 

¶ Challenges for integrated working across health 

and social care; 

¶ The role of the Joint Strategic Needs Assessment 

(JSNA) as a driver for commissioning; 

¶ Funding public health services going forward: an 

update on how the £2.2 billion will be distributed to 
local authorities; and 
The role of the Health Premium in tackling health ine-
qualities. 
 
The draft agenda is copied below my signature, and a 
regularly updated version is available to view online 
here. The seminar is organised on the basis of strict 
impartiality by the Westminster Health Forum. 
 
Booking arrangements  
To book places, please use the online booking form. 
 

 
 
 

59. Westminster Social Policy Forum and 
Westminster Health Forum Keynote Seminar  
Implementing the Mental Health Strategy: 
commissioning, regulation and                          
personalization  
11 July 2012 ï Central London  
Website | Book Online | Live Agenda | Unsubscribe 
  
This seminar will be a timely opportunity to assess 
the next stages for the 2011 mental health strategy 
No Health Without Mental Health with the implemen-
tation framework expected to be published by the 
Government shortly.  
                 
Discussion will focus on the early impact of the strat-
egy, the challenges that have emerged and how they 
have been addressed ï and as well as what further 
steps should be taken to improve mental health ser-
vices and public mental health more widely. 
  
Delegates will also discuss what more needs to be 
done to improve the commissioning and personalisa-
tion of mental health services, priorities for service 
delivery, coordination of services and the challenges 
for implementation. 
  
Bringing together key policymakers with mental 
health professionals, service users and care provid-
ers ï and with presentations from the Department of 
Health , Care Quality Commission (CQC) , and Joint 
Commissioning Panel for Mental Health  ï areas for 
discussion include: 
 

¶ The impact and the challenges of the mental 

health strategy; 

¶ Tackling stigma, improving access to psychologi-

cal therapies; 

¶ Commissioning mental health in the outcomes 
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driven reformed NHS ï including discussion on 
care clustering and Payment by Results (PbR); 

¶ Regulation and mental health; 

¶ Improving experience and personalisation of care 

for childrenôs and adultsô services; and 

¶ The next steps for mental health policy beyond 

the mental health strategy. 
  
The draft agenda is copied below my signature, and 
a regularly updated version is available to view 
online here. The seminar is organised on the basis of 
strict impartiality by the Westminster Social Policy 
Forum and Westminster Health Forum. 
  
Booking arrangements  
To book places, please use our online booking form. 

 
60. Westminster Social Policy Forum and 
Westminster Health Forum Keynote Seminar  
Mental health and wellbeing: taking forward 
the Mental Health Strategy  
11 July 2012 - Central London  
As mental health services prepare for the transition 
to a radically different commissioning landscape, this 
seminar will be a timely opportunity to assess public 
mental health policy moving forward and the next 
steps for implementing the cross-Government Mental 
Health Outcomes Strategy. 
 
Delegates ï including key policymakers, mental 
health professionals, service users and care provid-
ers ï will consider what more needs to be done to 
improve public mental health, including tackling 
stigma, involving service users in service design and 
delivery, and the role of the forthcoming Commis-
sioning Outcomes Framework (COF) and new Joint 
Strategic Needs Assessments (JSNA) to improve 
outcomes in mental health.  

Discussion will also bring out the latest thinking on 
the implementation of the Payment by Results (PbR) 
system and the role of care clustering, as well as:  
 

¶ Challenges for integrating care pathways in men-

tal health; 

¶ Attitudes to mental health and wellbeing ï reduc-

ing stigma and promoting inclusion; 

¶ Improving outcomes for children and young peo-

ple ï the future for Child and Adolescent Mental 
Health Services (CAHMS); 

¶ Next steps for the Improving Access to Psycho-

logical Therapies programme, including chal-
lenges for providers; 

¶ Increasing the parity between physical and mental 

health; and 
Public mental health at the local level ï the impact of 
Health and Wellbeing Boards and the new Joint Stra-
tegic Needs Assessment (JSNA) on mental health 
commissioning. 
 
The draft agenda regularly updated version is avail-
able to view here 
 
Booking arrangements  
To book places, please use the online booking form  
Booking Reference Code TSDE ï Please quote 
this when booking places  

 

61. Gathering Evidence for  the 16 Essential 
Standards  
12 July 2012 - Making Space, Lyne House, 46 Al-
len Street, Warrington, Cheshire, WA2 7JB  
For care home owners and managers, finding guid-
ance that is clear, comprehensive and affordable is a 
challenge when it comes to preparing for inspections. 
Even experienced managers are seeking clarification 

on a number of issues: 
 
 - How to have the very best policies and procedures 
to demonstrate the quality of the service you operate 
 - How to prepare comprehensive evidence for your 
inspection 
 - How to support your staff to understand the CQC 
outcomes and their role in the inspection process 
 
To answer these questions and teach best practice, 
the National Care Association has arranged a series 
of workshops on 'Gathering Evidence for the 16 Es-
sential Standards'. 
 
So far this year the Association has arranged held 
highly successful workshops in Plymouth, Southport, 
Exeter, York, Bournemouth and several in London.  
We have now scheduled a further half day on Thurs-
day 12th July in Warrington  
 
These comprehensive workshops led by Trisha King 
will involve personal guidance and starting an im-
provement plan. Places are strictly limited ï a maxi-
mum of 9 people for this workshop.  
 
Members of the National Care Association: £125 inc 
VAT (for the half day workshop) 
Non-Members: £150 inc VAT 
Bookings: 020 7831 7090 or email 
info@nationalcareassociation.org.uk 
Online forms: www.nationalcareassociation.org.uk 

 
62. Dentistry 2012 ï quality, access and    
regulation   
12 July 2012 ðCentral London  
Our Website | Book Online | Live Agenda 
As the dental pilots come to the end of their first year, 
this timely seminar will present an opportunity to as-
sess their impact on the industry, implications for the 
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dental contract, and for patients. 
  
Sessions will also allow delegates to discuss the next 
steps for regulation, in light of continued debate sur-
rounding the role of the Care Quality Commission, as 
well as the Office of Fair Tradingôs investigation into 
whether the UK dentistry market is working in the 
interests of consumers. Further sessions will assess 
the plans for the dental contract, and look at educa-
tion and continued professional development. 
  
The meeting will bring key stakeholders together with 
policy makers from Government and Parliament, as 
well as representatives from the industry and regula-
tory bodies, and other interested parties to discuss 
some of the emerging issues on quality, access and 
oral health. 
  
Including keynote presentations from the Chief Den-
tal Officer, the British Dental Association and the Of-
fice of Fair Trading, planned sessions to focus on: 
 

¶ Clinicians and the contract ï a view from the den-

tal industry; 

¶ An assessment of the dental contract ï one year 

on from the pilot; 

¶ Dental regulation under the General Dental Coun-

cil and the Care Quality Commission; 

¶ The OFTôs study into the UK dental market, and 
its impact on choice, access and competition; 

¶ The future for the contract and for commissioning 

in dentistry. 
                                                                                 
To book places, please use our online booking form  

 
 

63. Westminster Health Forum Keynote  
Seminar  
HealthWatch England: priorities, integration, 
advocacy and transition  
16 July 2012 ï Central London  
Website | Book Online | Live Agenda 
With HealthWatch England launching in October, this 
timely seminar will present an opportunity to examine 
the main challenges facing the new independent con-
sumer champion in the reformed NHS, and the priori-
ties for its first year and beyond. 
 
Delegates will discuss the integration of HealthWatch, 
and how it will work alongside other bodies, including 
the Care Quality Commission, Clinical Commission-
ing Groups and Health and Wellbeing Boards. Fur-
ther sessions will focus on the move towards local 
HealthWatch organisations taking on and building on 
the work of Local Involvement Networks (LINks), as 
well as how independent and influential HealthWatch 
will be, and issues of funding. 
 
The meeting will bring key policymakers from Gov-
ernment and Parliament together with representatives 
from regulatory bodies, local authorities, clinical staff 
and patient and voluntary organisations. 
 
Including keynote presentations from the Care Qual-
ity Commission, HealthWatch England and the Asso-
ciation of Chief Executives of Voluntary Organisa-
tions, planned sessions to focus on:  
What the relationship between the CQC and Health-
Watch will look like;  
First year priorities for the national consumer cham-
pion;  
The implementation of HealthWatch and how it will 
work alongside other bodies;  
The transition from Local Involvement Networks 
(LINks) to local HealthWatch organisations;  

Patient representation and advocacy; and  
Future policy for patient and public involvement.  
 
The draft agenda is available to view online here. The 
seminar is organised on the basis of strict impartiality 
by the Westminster Health Forum. 
 
Booking arrangements 
To book places, please use the online booking form. 

 
64. Dementia Service Development Centre  
Information day  
31 July 2012 - DSDC, Stirling  
This event will allow attendees to find out about the 
services we offer and how these can help staff to be 
more confident and competent in working with people 
with dementia. 
£25 
Visit the events site  

 
65. Public Sector & Local Government Law  
The Key Issues  
18 July 2012 ï Worsley, Manchester - 18th July  
09 October 2012 ï London  
This full day seminar will address the key issues in 
public sector and local government work and will 
highlight the likely effect that the Localism Act will 
have on local authorities and the challenges this will 
present to lawyers. 
 
The seminar will address the following: 
 

¶ Likely effect of new general power of competence 

¶ New ethical framework and codes of conduct for 

councillors and officers 

¶ Local authority charging and trading 

¶ Partnerships and shared services 
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¶ Powers of communities to take over local services 

¶ Bias and predetermination 

¶ Freedom of information, other rights of access to 

information 

¶ Public procurement law update 

¶ Transfers of undertakings - employment and pen-

sion rights 

¶ Human rights developments 
 
Speaker: John Sharland , Partner at Sharpe 
Pritchard. John has experience of substantial public 
authority projects, including housing and social ser-
vices projects. He is also an expert on local govern-
ment law and local government finance. He is cited 
as a leader in his field in Chambers Directory in the 
local government section. 
 
Cost:  £220.00 plus VAT for Season Ticket Holders, 
£440.00 plus VAT for non season ticket holders. 
 
Booking:  To book a course just click reply and type 
"book me a place " with your preferred course and 
date. Alternatively you can call  us on 0161 793 0984 
quoting the reference E17412AMP or email informa-
tion@mblseminars.co.uk 
 
Group Bookings:  If you have 4 or more people who 
wish to attend this seminar please contact Sharon 
Needham or Mike Charnley on 0161 793 0984 or 
email information@mblseminars.co.uk for a bespoke 
multiple delegate discount 
 

 
 
 
 
 

66. Gathering Evidence for  the 16 Essential 
Standards  
19 July 2012 ï The Big Sleep Hotel, King Edwards 
Parade, Eastbourne, BN21 4EB  
For care home owners and managers, finding guid-
ance that is clear, comprehensive and affordable is a 
challenge when it comes to preparing for inspections. 
Even experienced managers are seeking clarification 
on a number of issues: 
 
 - How to have the very best policies and procedures 
to demonstrate the quality of the service you operate 
 - How to prepare comprehensive evidence for your 
inspection 
 - How to support your staff to understand the CQC 
outcomes and their role in the inspection process 
 
To answer these questions and teach best practice, 
the National Care Association has arranged a series 
of workshops on 'Gathering Evidence for the 16 Es-
sential Standards'. 
 
So far this year the Association has held highly suc-
cessful workshops in Plymouth, Southport, Exeter, 
York, Bournemouth, Warrington and several in Lon-
don.  They have now scheduled a further half day on 
Thursday 19

th
 July in Eastbourne.  

 
These comprehensive workshops led by Trisha King 
will involve personal guidance and starting an im-
provement plan. Places are strictly limited ï a maxi-
mum of 9 people for this workshop.  
 
Cost:  
Members of the National Care Association: £125 inc 
VAT (for the half day workshop) 
Non-Members: £150 inc VAT 
Bookings : 020 7831 7090 or email 
info@nationalcareassociation.org.uk 

Online forms: www.nationalcareassociation.org.uk 

 
67. National Care Association Regional  
Seminars  
24 July 2012 ï Holiday Inn Express Swindon 
West, Frankland Road, Blagrove, Swindon, SN5 
8UD 
National Care Associationôs regional seminars are a 
vital and very popular part of its work. 
 
2012 is already proving to be another challenging and 
exciting year for all social care providers. National 
Care Association is committed to ensuring that you 
are informed about what developments are happen-
ing in the sector and to listening to your voice as to 
how you envisage the challenges ahead affecting 
you, your business and those you care for.  
 
NCA already know that developments in 2012 will 
include: 
 
From April yet another new method for inspecting 
care homes from the Care Quality Commission has 
been announced. 
 
A White Paper and progress report on funding that 
will be published in Spring 2012 explaining how the 
Government intends to reform the way Social Care is 
funded. 
 
Fee Levels for 2012/13 for those people funded by 
Local Government are probably the most contentious 
issue and we are clear that Government should no 
longer expect to receive an increasing quality of ser-
vice whilst exerting a downward pressure on fees. 
 
A spotlight on Regulation by the Department of 
Health 
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It is particularly interested to discuss fee levels and 
how involved you are in local negotiation processes 
that should be happening now on setting next yearôs 
fee levels.  This year we are also looking very closely 
at what we believe is over regulation and we would 
like to hear your views.  
 
Members of the National Care Association: £25 inc 
VAT               
Non-Members: £40 
Bookings: 020 7831 7090 or email 
info@nationalcareassociation.org.uk 
Online forms: www.nationalcareassociation.org.uk  
 
68. Dementia Service Development Centre  
Assessment of People with Memory             
Problems  
08 August 2012 - DSDC, Stirling  
This course will enable you to use a person-centred 
assessment framework to determine whether a per-
son with memory problems has dementia. 
£200 
Visit the events site  

 
69. Dementia Service Development Centre  
'10 helpful hints day'  
23 August 2012 - DSDC, Stirling  
Information day for carers and family members of 
people with dementia. 
 
FREE - funded by Comic Relief 
Visit the events site  

 
 
 
 
 
 

70. Dementia Service Development Centre  
Best practice in dementia care: six part self 
study programme - Facilitator training  
28-29 August 2012 - Isaac Newton Centre, London  
11-12 September 2012 - DSDC, Stirling  
14-15 November 2012 - DSDC, Stirling  
This award-winning programme cascades dementia 
training throughout the care home, hospital and domi-
ciliary care settings to reduce training costs and de-
velop a shared ethos of care. They train one of your 
staff members as a facilitator to deliver this pro-
gramme to eight staff members in your workplace 
using a cascade approach. 
 
£1500, including materials for up to 8 staff 
Visit the website  

 
71. Independent Healthcare Forum  
05 September 2012 ï Central London  
The delegate list to the upcoming Independent 
Healthcare Forum taking place on the 5

th
 September 

2012 has now been opened. 
 
It is to be opened by The Secretary of State for 
Health, Andrew Lansley MP, and promises to be a 
sell out event so early booking is recommended. 
 
Price: £520 + vat 

¶ What will the OFT investigation mean for the fu-

ture of private healthcare provision? 

¶ Can providers and insurers work together with 

consultants to grow the market? 

¶ What are the markets to watch in 2013? 

¶ How are the health reforms shaping up and what 

impact will GP commissioning have on the role of 
independent providers in NHS services? 

 
These are just some of the questions our line-up of 
highly respected speakers will be seeking to answer 

on a day packed with information and lively debate 
not to mention great networking opportunities!  
http://www.laingbuisson.co.uk/Events/
IndependentHealthcareForum/ForumHome.aspx  

 
72. Studio III - 4th International Conference  
September 2012 ï Aarhus in Denmark ï  
Freedom from Restraint and Human Rights Restric-
tions: 
 
Research, Policy and Practice - click here  
 
People with autism and intellectual disabilities in hu-
man services can often be exposed to restrictive 
practices such a restraint and seclusion. Even at a 
less intensive level individuals who present with chal-
lenging behaviours can attract restrictions from staff 
that fundamentally are infringements of basic human 
rights. Developing cultures that are less restrictive 
and person centred should be the goal of services. 
The conference aims to raise awareness of these 
issues in an international forum and share best prac-
tice from both researchers and practitioners. 
 

73. Making Restraint Free Lives a Reality  
September 2012 - Aarhus in Denmark  
Developing cultures that are less restrictive and more 
person centred should be the goal of all care organi-
sations. However the media constantly reminds us 
that adults and young people with autism, intellectual 
disabilities, mental health issues or emotional and 
behavioural problems are still exposed to unneces-
sary and ill informed restrictive practices such as re-
straint, seclusion and segregation. Even at a less in-
tensive level individuals who present with challenging 
behaviours can attract restrictions that are fundamen-
tal infringements of their basic human rights. The Stu-
dio III's 4th International Conference: 
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Making Restraint Free Lives a Reality  
 
hosted by Studio III Denmark in the beautiful town of 
Aarhus aims to raise awareness of these issues in 
an international forum and share best practice from 
both researchers and practitioners. With key note 
presentations from internationally renowned practitio-
ner/researchers and a series of supporting work-
shops the conference is a must for all professionals 
working in the field of challenging behaviour.  
Click here for full details  

 
74. Westminster Health Forum Keynote 
Seminar  
The future of the NHS - implementing the 
Health and Social Care Act  
11 September 2012 ï Central London  
Website | Book Online | Live Agenda | Unsubscribe 
This seminar will be a timely opportunity to assess 
key issues around the implementation of the Health 
and Social Care Act and implications for the NHS 
and wider health sector. The meeting will bring key 
policy makers from Government and Parliament to-
gether with senior stakeholders representing those 
working in the NHS and more widely in public health 
and social care, businesses and their advisors, ser-
vice users, leading academics and commentators, 
and other interested parties. 
 
Sessions will focus on the role of Clinical Commis-
sioning Groups, the NHS Commissioning Board, 
HealthWatch, Health and Wellbeing Boards, as well 
as the impact of the Act on competition, regulation 
and patient care - and the practicalities of implement-
ing the reforms and maintaining quality of service 
during the transition. 
 
The seminar includes a keynote presentation from 
the Chair of the Health Select Committee looking at 

the opportunities and challenges facing the NHS. 
 
The draft agenda is copied below my signature, and a 
regularly updated version is available to view online 
here. The seminar is organised on the basis of strict 
impartiality by the Westminster Health Forum. 
 
Speakers 
 
In this seminar there will be keynote addresses from: 
Rt Hon Stephen Dorrell MP, Chair, Health Select 
Committee and Secretary of State for Health (1995-
1997); Dr Janet Atherton, President, Association of 
Directors of Public Health (ADPH); Dr Michael Dixon, 
Chair, NHS Alliance; Claire Murdoch, Chief Execu-
tive, Central and North West London NHS Founda-
tion Trust and Don Redding, Policy Director, National 
Voices. 
 
Kevin Barron MP, Co-Chair, Associate Parliamentary 
Health Group has kindly agreed to chair part of this 
seminar. 
 
Booking arrangements 
To book places, please use our online booking form. 

 
75. Westminster Health Forum Keynote  
Seminar  
Healthcare regulation: the future roles of 
Monitor and the Care Quality Commission  
13 September 2012 ï Central London  
Website | Book Online | Live Agenda | Unsubscribe 
This seminar focuses on the next steps for regulation 
in healthcare - reflecting key issues surrounding 
structural reform and quality and safety.  
 
The seminar is timed to take place as key stake-
holders consider implementation issues of the Health 

and Social Care Act and await the publication of the 
Mid Staffordshire NHS Foundation Trust Public In-
quiry, bringing key policymakers from Government 
and Parliament together with representatives from 
regulatory bodies; health and social care profession-
als and those representing them; health and social 
care providers; patient and service user groups; aca-
demics and commentators; and other interested par-
ties. 
 
Delegates will discuss the new role of Monitor in eco-
nomic regulation and preventing anti-competitive be-
haviour, and the expanding role of the Care Quality 
Commission (CQC) in light of the Performance and 
Capability Review. Further sessions will focus on im-
plementation and transition issues and the delivery of 
quality standards. 
 
Including keynote presentations from Monitor and the 
Care Quality Commission, planned sessions focus 
on:  
 
The changing face of regulation;  
The role of the CQC post the Performance and Capa-
bility Review;  
Quality standards and the National Institute for Health 
and Clinical Excellence (NICE), as well as the effect 
of the proposals on health and social care profession-
als;  
Economic regulation and preventing anti-competitive 
behaviour; and  
Future policy for regulation in health and social care.  
 
The draft agenda is available to view online here.  
 
Booking arrangements  
To book places, please use the online booking form.  
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76. Westminster Health Forum Keynote 
Seminar  
The future of regulation in health and social 
care  
13 September 2012 ï Central London  
Website | Book Online | Live Agenda 
This seminar will present an opportunity to discuss 
the next steps for regulation in healthcare - reflecting 
key issues surrounding structural reform and quality 
and safety.  
 
It is timed to follow the passage of the Health and 
Social Care Bill through Parliament and following 
publication of the Mid Staffordshire NHS Foundation 
Trust Public Inquiry, and will bring key policymakers 
from Government and Parliament together with rep-
resentatives from regulatory bodies; health and so-
cial care professionals and those representing them; 
health and social care providers; patient and service 
user groups; academics and commentators; and 
other interested parties. 
 
Delegates will discuss the the new role of Monitor in 
economic regulation and preventing anti-competitive 
behaviour, and the expanding role of the Care Qual-
ity Commission (CQC) in light of the Performance 
and Capability Review. Further sessions will focus on 
the impact of the Mid Staffordshire Public Inquiry, as 
well as implementation and transition issues, and the 
delivery of quality standards. 
 
Including keynote presentations from Monitor and the 
Care Quality Commission, planned sessions focus 
on:  
 
The changing face of regulation;  
The role of the CQC post the Performance and Ca-
pability Review;  
Quality standards and the National Institute for 

Health and Clinical Excellence (NICE), as well as the 
effect of the proposals on health and social care pro-
fessionals;  
The impact of the Mid Staffordshire NHS Foundation 
Public Inquiry;  
Economic regulation and preventing anti-competitive 
behaviour; and  
Future policy for regulation in health and social care.  
 
The draft agenda is copied below my signature, and a 
regularly updated version is available to view online 
here. The seminar is organised on the basis of strict 
impartiality by the Westminster Health Forum. 
 
Booking arrangements 
To book places, please use the online booking form.  

76. Dementia Service Development Centre  
Dementia Design School  
17-19 September 2012 - DSDC, Stirling  
This course covers a range of issues including de-
signing the internal and external environment, effec-
tive commissioning and project management. It also 
includes guidance on using the DSDCôs Design Audit 
Tool. 
 
£900 
Visit the events site  

 
77. NHS Informatics: delivering a successful 
information revolution  

19 September 2012 ï The Barbican, London  
 
Note: Early Bird  rates available until 4th April  
 

¶ The Department of Health has called for an 

'information revolution', which will be defined by 
transparency and accessibility, and is critical for 

quality improvements. 

¶ To achieve this, data management is moving from 

being the sole domain of informatics professionals 
to the concern of all working within the NHS. 

¶ Do you want to find out how informatics can put 

the patient at the heart of the NHS and Improve 
Commissioning? 

¶ Are you interested in the direction the NHS Infor-

mation Strategy looks set to take in its implemen-
tation? 

 
Register Your Place Today 
View Full Details of Programme and Speakers 
 
At NHS Informatics: delivering a successful infor-
mation revolution , a panel of expert speakers will 
discuss how innovations in healthcare information 
management can be successfully translated from the-
ory into practice to facilitate a range of positive out-
comes, including patient empowerment, improve-
ments in clinical care and medical research, produc-
tivity increases and efficiency savings. 
 
Delegates will have the chance to challenge, discuss 
and debate the key issues and gain relevant insight 
applicable to their professional roles which they can 
embed within their organisations and improve ser-
vices 

 

78. Care Sector Seminar  

04 October 2012 ï Lancaster House Hotel, Green 
Lane, Lancaster LA1 4GJ  
In the Care Sector employees need to have excellent 
inter-personal skills, with listening, empathy and com-
passion at the forefront. 
 
Success is partially a matter of choosing compassion-
ate employees at the outset. So interviewing skills 
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can make a huge difference. But success is also 
about training new employees in the culture of your 
organisation, your systems and your processes. 
 
If they want to work for you then you will retain then. 
Sadly many leavers feel pushed, not pulled. That can 
be changed. And the change means more time to 
make good selections in the first place. 
 
Some employees need to be managed more than 
others. Knowing how to exercise informal discipline 
and, on occasion, being able to put responsibility on 
to employees to attend reliably are valuable skills. 
They are skills that can be fed down the line. 
 
Training, teamwork and a sense of professional re-
sponsibility, even pride, makes a real difference to 
performance. Engagement and commitment are cru-
cial values to develop. 
 
We want to help you see new opportunities for im-
provement, identify changes, and provide some in-
spiration to do so. 
 
We have identified the following issues as important 
to managers/owners: 
 

¶ Training & re-training of staff (qualifications vs 

interpersonal skills) 

¶ Training in Interviewing Techniques for managers 

¶ Staff Turnover - importance of continuity for resi-

dents/service users 

¶ Attendance Management 

¶ Open Communication between all staff - Apprais-

als/ Supervision/ Team Meetings 

¶ Professional supervision, assessments and feed-

back (praise as well as constructive comments) 

¶ Disciplinary Procedures - keeping up to date as 

they donôt do them very often 

¶ Informal discipline, when for example when poli-

cies not followed 

¶ Staff Performance - importance of responsibility, 

professionalism 

¶ Dedication and commitment to the job - need staff 

that care 

¶ Team Building & Staff Relationships 
 
This is a workshop that will give you insight into peo-
ple management practices. You will learn not just 
from us but from others. We hope you will share your 
own practical experience. You will go away with prac-
tical changes that are relevant for your organisation 
and which will make an impact in the weeks and 
months ahead. Of course we would like to help you 
with that process subsequently, but our workshop will 
be content rich and full of practical hints, tips and de-
velopment opportunities that you can implement your-
self. 
 
The seminar will be delivered by Malcolm Martin and 
Fiona Whiting of Employer Solutions.  
 
Malcolm develops policies and procedures for care 
sector organisations. He has been advising owner-
managed and charity-run care homes since 2001. 
 
Fiona has NHS Board level experience of Human 
Resources and five years consultancy experience, 
with a particular interest in the Health and Care Sec-
tors. 
 
They are joint authors of one of the best selling HR 
Books: Human Resource Practice. 
 
The cost of a place on this Seminar is £25 + VAT. 

To book your place or for more information please 
contact us or call 01524 599399 
 
For information about Employer Solutions please visit 
our website. 

 
79. Dementia ï A National Crisis  

04 October 2012 ï Manchester Conference Centre  
There are currently 800,000 sufferers of dementia in 
the UK 
 
Dementia costs society over £23bn per annum, twice 
the cost of cancer and with a prediction of over a mil-
lion sufferers by 2021 
 
Do you want to learn more about the governments 
plan to improve the outcomes and quality of life for 
both sufferers and carers? 
 
Do you want to see dementia sufferers and their car-
ers receive the respect and dignity they deserve? 
 
Register Your Place Today 
View Full Details of Programme and Speakers 
 
At Dementia ï A National Crisis an array of expert 
speakers will outline the challenges faced in combat-
ing this spiralling condition and how better outcomes 
can be achieved. This is an event for anyone involved 
with or affected by dementia who wishes to hear all 
the latest developments. Delegates will have the op-
portunity to listen, digest, debate and then reflect on 
the information that can make a difference to their 
professional or personal situations. 
 
Delegates will have the chance to challenge, discuss 
and debate the key issues and gain relevant insight 
applicable to their professional roles which they can 
embed within their organisations and improve ser-
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vices. 
http://www.cvent.com/events/dementia -a-national -crisis/event
-summary -c47c8a670a684dd0b234dd83de2e7b2a.aspx  

 
80. 19th International Congress on Palliative 
Care 
09-12 October 2012 - Palais des Congrès, Mon-
tréal, Canada  
 
Presented by Palliative Care McGill since 1976, this 
biennial Congress has earned its well-deserved 
reputation of being one of the worldôs preeminent 
gatherings of palliative care professionals and others 
with an interest in the field.  
 
WHAT MAKES THE INTERNATIONAL CONGRESS 
ON PALLIATIVE CARE SO SPECIAL? 
 
A unique opportunity to meet, share experiences and 
exchange ideas with colleagues from 60 countries, 
representing all disciplines involved in palliative care  
Practical, in-depth workshops and seminars on a 
broad range of topics covering all aspects of end-of-
life care, from the most current scientific develop-
ments in pain and symptom control, to the large exis-
tential questions, to hands-on experiential sessions 
addressing practical issues faced every day  
Renowned speakers who expand your knowledge, 
deepen your understanding, and inspire you to re-
new your commitment to palliative care  
All sessions structured to allow ample time for dia-
logue, questions and thoughtful interaction with 
speakers and fellow participants  
Reflections ï a brief interlude of images and music at 
the start of each Plenary ï providing a unique and 
moving experience that leaves a lasting impression. 
Among the highlights:  
 
Inspiring speakers such as: 

Dr. Balfour Mount, McGill University, Canada;  
Dr. Susan Folkman, University of California, USA;  
Dame Barbara Monroe and Dr. Nigel Sykes, St. 
Christopherôs Hospice, UK;  
Prof. Danai Papadatou, University of Athens, Greece;  
Dr. Harvey Max Chochinov, University of Manitoba, 
Canada;  
Dr. Serge Marchand, Université de Sherbrooke, Can-
ada;  
Dr. Serge Daneault, Hôpital Notre-Dame, CHUM, 
Montréal, Canada. 
 
All-Day Seminars on 
The Process of Whole Person Care: Interactive Ses-
sion Using Standardized Patients  
Focus on the Nursing Experience: Bridging Human-
ism and Professionalism  
Master Class on Clinical Management of Advanced 
Neurodegenerative Diseases  
Pediatric Palliative Care (two-day seminar) 
 
Special Seminars on:  
Pharmacotherapy and Palliative Care: What We 
Need to Know  
Fundamentals of Palliative Care Nursing  
Turning Good Intentions into Good Work: Skills De-
velopment for Volunteers and Coordinators in Pallia-
tive Care 
 
Sessions on Hospice Design, Leadership Challenges, 
Palliative Care in Japan, Palliative Care and Family 
Physicians, Palliative Sedation, and much much 
more... 
 
Over 250 workshops, proffered papers, research fo-
rums, special seminars, and 300 posters. 
 
For more information on the Congress,  
visit www.pal2012.com, e-mail info@pal2012.com or 

call +1 450-292-3456 ext. 227. 
 
Registration is available online or by mail or fax.  
 

81. Westminster Health Forum Keynote  
Seminar  
Integrating health and social care  
16 October 2012 ï Central London  
Website | Book Online | Live Agenda 
With the social care White Paper expected in spring, 
this timely seminar will present an opportunity to dis-
cuss the next steps for integrated care as services 
are reformed following the passing of the Health and 
Social Care Act. 
 
Delegates will discuss what can be learned from cur-
rent examples of integrated care as well as the role of 
new bodies such as the NHS Commissioning Board, 
Clinical Commissioning Groups and Health and Well-
being Boards in promoting and commissioning inte-
gration. Planned sessions also focus on the regula-
tion of integration, the setting of quality standards, 
and challenges to be addressed such as the profes-
sional divide between public, social and health care in 
the NHS. 
 
This seminar will bring key policymakers together with 
stakeholders in health, social and public health care, 
and other interested parties to discuss future policy 
and the key issues surrounding integrated care. 
 
Including a keynote presentation from the NHS Fu-
ture Forum looking at future policy and the need for 
setting clear goals, and from the Care Quality Com-
mission (CQC) looking at regulation across integrated 
services, planned sessions focus on:  
 

¶ The case for integration and barriers to be ad-
dressed;  
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¶ Co-ordinating services following the Health and 
Social Care Act;  

¶ Balancing integration with competition, and set-
ting quality standards;  

¶ The impact of the social care White Paper in pro-
moting joined-up services; and  

¶ How bodies will commission integration.  
 
The draft agenda is regularly and available to view 
online here. The seminar is organised on the basis of 
strict impartiality by the Westminster Health Forum. 
 
Additional senior participants are being approached 
but if you or a colleague would like to be considered 
as a speaker at this seminar, please email speaker-
offers@westminsterforumprojects.co.uk specifying 
the event and session where you would like to speak 
and theyôll get back to you as soon as possible. If 
you are offering to speak yourself please donôt fill in 
the booking form, as this will be taken as an order 
and you will be charged for a place subject to the 
T&Cs. 
 
To book places, please use our online booking form.  
 

82. Alternative business structures and the 
legal services market - impact one year on 
and future challenges  
18 October 2012 ï Central London  
Website | Book Online | Live Agenda | Unsubscribe 
This seminar will provide a timely opportunity to ex-
amine the impact of new business models being 
used in the provision of legal services, and discuss 
key challenges ahead for ensuring effective regula-
tion throughout the legal sector.  
 
It is scheduled one year on from the introduction of 
alternative business structures (ABS) to the legal 

services market, and will bring together stakeholders 
from across the legal profession, related business 
sectors, investors and their advisors, as well as con-
sumer representatives together with regulators and 
policymakers from Parliament and Whitehall. 
 
Delegates will assess regulatory challenges ahead 
for the Solicitors Regulation Authority - as well as 
other legal and non-legal regulators - and will also 
discuss the longer-term implications of reforms for the 
future provision of legal services, particularly in rela-
tion to how new business models might influence 
consumer trends and preferences.  
 
Topics for discussion include: 
 

¶ Challenges for standards and effective regulation 
in an evolving legal services market, with per-
spectives from regulators and practitioners from 
across the legal sector;  

¶ In what ways reforms can support consumer 
choice and access to justice, particularly in light of 
corresponding Government reforms to legal aid 
and civil litigation funding;  

¶ The future of the high street law firm, and in what 
ways a reformed market is impacting on how le-
gal practices and firms are operating;  

¶ Opportunities for non-lawyer professions and in-
vestors in a liberalised legal services market, and 
assessment of where and in what form the first 
ABSs are being licensed to operate.  

 
The draft agenda is available to view online here.  
 
Booking arrangements  
To book places, please use the online booking form. 
 

 

83. Care Roadshow Derby  
23 October 2012 ï Derbyshire County Cricket 
Club, DE21 6AF  
Care Roadshow Derby is a free event for care home 
owners, managers and other care professionals. A 
trip to Care Roadshow Derby is your chance to learn 
from key industry experts such as Liz Taylor from the 
Social Care Association. The packed seminar pro-
gramme will feature topics such as nutrition, CQC 
developments and activity ideas. At the show you will 
also have the chance to meet with leading suppliers 
and receive advice tailored to your care homeôs 
needs. Visit www.careroadshows.co.uk/derby.htm to 
register for your free ticket or to find out more! 

 
84. Public Health: an update and way forward  

24 October 2012 - The Barbican, London  
Note: Early Bird rates available until 24th April  
 
Britain is the most obese nation in Europe, with high 
levels of substance abuse, smoking fatalities and 
sexually transmitted diseases. 
 
Next year will mark the legislated dawn of a new de-
volved public healthcare system with a clear focus on 
people, places and empowerment. 
 
Do you want to learn about the main challenges fac-
ing the new public health system and how can they 
be tackled? 
 
How should we channel limited resources to most 
effectively broach these issues and stimulate positive 
health outcomes for all? 
 
Register Your Place Today 
View Full Details of Programme and Speakers 
 
Public Health: An Integrated Approach offers a high 
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profile programme of speakers, with experienced 
insight and practical examples of existing successful 
public health initiatives to provide inspiration and di-
rection for all. 
 
Delegates will have the chance to challenge, discuss 
and debate the key issues and gain relevant insight 
applicable to their professional roles which they can 
embed within their organisations and improve ser-
vices. 

85. Care Roadshow Brighton  
20 November 2012 ï Hilton Brighton Metropole 
BN1 2FU 
Care Roadshow Brighton is a free event for care 
home owners, managers and other care profession-
als. A trip to Care Roadshow Brighton is your chance 
to learn from key industry experts such as Debbie 
Sorkin, National Skills Academy for Social Care. The 
packed seminar programme will feature topics such 
as activity ideas, social care and nutrition. At the 
show you will also have the chance to meet with 
leading suppliers and receive advice tailored to your 
care homeôs needs. Visit www.careroadshows.co.uk/
brighton.htm to register for your free ticket or to find 
out more! 
 

86. Westminster Health Forum Keynote 
Seminar  
The Westminster Health Forum Annual  
Seminar on Sexual Health  
04 December 2012 ï Central London  
Website | Book Online | Live Agenda | Unsubscribe 
This seminar will provide a timely opportunity to con-
sider organisation, access and delivery for sexual 
health services during a time of major change in pub-
lic health policy.  
 

It is scheduled to follow the planned release of the 
Governmentôs new sexual health policy document 
and will bring together key policymakers with clinical 
and other public health professionals, as well as lead-
ing commentators, patient representatives, busi-
nesses and other interested parties. 
 
Including a keynote presentation from the Depart-
ment for Education  and the Department of Health , 
planned sessions focus on:  
 

¶ Prioritsing prevention; 

¶ Improving access to sexual health services; 

¶ Young people and sexual health; 

¶ Sex and relationships education; 

¶ Implementing the policy document; and 
Commissioning, integration and tariffs in the reformed 
NHS. 
 
The agenda has been structured following consulta-
tion with officials at the Department of Health and 
Department for Education and has been organised on 
the basis of strict impartiality by the Westminster 
Health Forum. The draft agenda is copied below my 
signature, and a regularly updated version is avail-
able to view online here.  
 
Booking arrangements  
To book places, please use the online booking form 
 

87. Westminster Health Forum Keynote  
Seminar  
Social care reform - post White Paper  
10 December 2012 ï Central London  
Website | Book Online | Live Agenda | Unsubscribe 
This seminar will present a timely opportunity to as-
sess the future of social care in the light of the Gov-

ernmentôs White Paper and ñprogress reportò, both 
planned to be published by the summer.  
  
Delegates will assess the White Paperôs expected 
proposals for reforms to the legal framework, funding 
and delivery of social care as well as its response to 
the Dilnot Review - which called for a cap of around 
£35,000 on individual liability for the costs of care - 
and challenges surrounding the integration of health 
and social care. 
  
Including keynote presentations from the Care Qual-
ity Commission  and the Department of Health , 
planned sessions focus on:  
 

¶ Economic and demographic challenges; 

¶ The Dilnot Review; 

¶ The future of social care funding; 

¶ Regulation of social care; 

¶ Service delivery and working towards integration; 

and 

¶ The next steps for social care policy. 
  
The agenda has been structured following consulta-
tion with officials at the Department of Health and has 
been organised on the basis of strict impartiality by 
the Westminster Health Forum. The draft agenda is 
copied below my signature, and a regularly updated 
version is available to view online here.  
  
Booking arrangements  
To book places, please use our online booking form. 
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88. Westminster Health Forum Keynote 
Seminar  
Personal Health Budgets: implementation, 
efficiency and patient experience  
24 January 2013 ï Central London  
Website | Book Online | Live Agenda | Unsubscribe      
This seminar will offer delegates a chance to discuss 
the transition towards a national programme of Per-
sonal Health Budgets from April 2014, following the 
final evaluation of the PHB pilots, due in October. 

Sessions will focus on choice and competition, how 
PHBs fit into the move towards integrated health and 
social care, and the role of clinical commissioning 
groups and Health and Wellbeing Boards in deliver-
ing PHBs. 
 
It will bring key policymakers together with represen-
tatives from health and social care and other inter-
ested parties to discuss some of the central emerg-
ing issues on funding, implementation and service-
user experience.  
 
Topics for discussion include: 
 

· Reaction from the pilot sites and the PHB 
Evaluation; 

· Patient engagement and delivering shared-
decision making; 

· Choice and competition; 
· PHBs and the integration of health and social 

care; and 
· The next steps for policy.  

 
The agenda has been structured following consulta-
tion with officials at the Department of Health. The 
draft agenda is copied below my signature, and a 
regularly updated version is available to view online 

here. The seminar is organised on the basis of strict 
impartiality by the Westminster Health Forum. 
 
Additional senior participants are being approached, 
but if you or a colleague would like to be considered 
as a speaker at this seminar, please contact us at 
speakeroffers@westminsterforumprojects.co.uk 
specifying the event and session where you would 
like to speak and weôll get back to you as soon as 
possible. If you are offering to speak yourself please 
donôt fill in the booking form, as this will be taken as 
an order and you will be charged for a place subject 
to our T&Cs. 
 
Booking arrangements 
To book places, please use our online booking form. 

Consultations  

To follow next week  

Care Quality Commission , 
CSSIW, Social Care and  
Social Work Improvement 
Scotland & Healthcare     
Improvement Scotland  

Nothing to report  

Dementia  

89. Could board games be the best medicine 
for dementia?  
16 June 2012 - Daily Mail  
Carers are to be encouraged to place board games 

with dementia sufferers in the hope that it will allevi-
ate symptoms.  

90. Alzheimerôs Society training programme 
in care homes aims to reduce antipsychotic 
prescriptions  
18 June 2012 - DH 
An Alzheimerôs Society training programme, sup-
ported by funding from the Department of Health and 
the HC-One care home group, is being rolled out to 
150 care homes across the UK. 
 
An initial trial of the Focussed Intervention Training 
and Support (FITS) programme found it reduced the 
use of antipsychotics in care homes by 50%. Paul 
Burstow, Care Services Minister, said: 
 
ñFar too many people with dementia are robbed of 
part of their lives because they are needlessly given 
antipsychotics. In order to reduce this we need to 
make sure staff working with people with dementia 
understand the condition so they are able to treat the 
person, not just address the symptoms. Thatôs why 
weôve put Ã100,000 towards this vital project. 
 
ñThe Prime Ministerôs Dementia Challenge has set 
out the coalitionôs plans to make the UK a world 
leader in dementia care. Projects such as FITS will be 
vital to achieving that.ò 
Find out about the Dementia Challenge.  
Find out more about the FITS programme on the Alzheimerôs 
Society website.  

91. Bid to cut dementia drug use in care 
homes  
18 June 2012 ï Age UK  
New research has found that the use of antipsychotic 
drugs could be reduced by as much as 50% if care 
home staff were trained to help dementia sufferers 
properly. 
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According to the Alzheimer's Society, around 
144,000 dementia sufferers are prescribed the drugs 
'inappropriately' which can lead to an increase in risk 
of death or stroke, or leave patients unable to walk or 
talk. 
http://www.ageuk.org.uk/latest -news/bid -to-cut -dementia -drug
-use-in-care-homes/  

92. Council: '88 carers were best option'  
19 June 2012 ï BBC News  

Aberdeen dementia care for Ken Maitland 
was 'best possible' despite 88 workers  
18 June 2012 ï BBC News  
Aberdeen City Council has said that a dementia suf-
ferer received the best possible care in spite of 88 
different carers turning up at his home to look after 
him.  
 
Ken Maitland died of a dementia related illness in 
May, his wife said that by having so many carers, it 
took away one of the last things Mr Maitland had left 
- his dignity. 
http://www.bbc.co.uk/news/uk -scotland -18504767 
http://www.bbc.co.uk/news/uk -scotland -north -east-orkney -
shetland -18489902 

93. Somerset group aids neurological            
patients  
20 June 2012 ï BBC News  
A group has been set up with the aim of helping 
about 80,000 people in Somerset with neurological 
conditions. 
 
The Somerset Neurological Alliance wants to support 
people with conditions such as Multiple Sclerosis and 
Parkinson's Disease. 
 
The group will campaign for desperately needed spe-
cialist medical services. 
http://www.bbc.co.uk/news/uk -england -somerset -18517986 

94. Could video games have a role in              
dementia care?  
21 June 2012 ï Community Care  
A computer games design student is using his experi-
ence as a care home assistant to develop a game 
aimed at stimulating the memories of people with de-
mentia. 
 
Life in Memory Lane will encourage players to recre-
ate elements of their lives in the game, players can 
choose an occupation, character traits and geo-
graphical locations that have landmarks designed to 
trigger memories like post offices, chemists or pubs. 
http://www.communitycare.co.uk/blogs/mental -health/2012/06/
could -this -video -game-be-the-a.html  

Ireland, Scotland & Wales  

Ireland  

95. Belfast Health Trust fined £225,000 over 
patient records breach  
19 June 2012 ï BBC News  
The Belfast Health Trust was fined £225,000 after 
thousands of patient records were found abandoned 
in a disused hospital. 
 
The Information Commissioner imposed the fine due 
to the trust failing to secure confidential files at Bel-
voir Park Hospital, which closed in 2006.  
 
The trust has apologised for the breach and said it 
has learned lessons. 
http://www.bbc.co.uk/news/uk -northern -ireland -18497161 

96. Hoax 999 calls 'cost £3m a year' in       
Northern Ireland  
19 June 2012 ï BBC News  
Hoax calls to the emergency services in Northern 

Ireland have cost around £3.16m per year over the 
last three years. 
 
said the hoaxes were a "massive drain" on the public 
purse. 
 
Edwin Poots department has released new figures 
revealing details of more than 26,000 hoax and possi-
ble hoax calls. 
http://www.bbc.co.uk/news/uk -northern -ireland -18497157 

97. Child care report 'deeply disturbing' says 
Irish minister  
20 June 2012 ï BBC News  
A report into the deaths of children whilst in state care 
in the Republic of Ireland, has concluded that the ma-
jority of them were not given an adequate child pro-
tection service. 
 
The report examined 196 cases in which a child or 
young person died between 2000 and 2010 and 
found that 112 of the deaths were from "non-natural 
deaths" and may have been preventable.  
 
The Irish children's minister said the findings were 
"deeply disturbing".  
http://www.bbc.co.uk/news/uk -northern -ireland -18525637 

98. Thousands of Belfast Health Trust X -rays 
not properly assessed  
22 June 2012 ï BBC News  
The BBC has found that around 17,000 X-rays of pa-
tients in the Belfast Health Trust were not properly 
assessed, and that some of the records date back to 
2007.  
 
The trust said it was treating the incident as serious 
and involved mainly people who would have been 
treated for stomach or chest problems.  
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The issue came to light after an audit was carried out 
in May this year. 
http://www.bbc.co.uk/news/uk -northern -ireland -18555598 

Scotland  

99. Minister Nicola Sturgeon says 60% of 
Scots GP surgeries hit by strike  
21 June 2012 ï BBC News  
About 60% of GP surgeries in Scotland were af-
fected to some degree by the industrial action carried 
out by doctors on 21.06.2012.  
http://www.bbc.co.uk/news/uk -scotland -18532403 
 

Wales 

100. Elderly care: Millions of pounds             
refunded in mistaken charges  
19 June 2012 ï BBC News  
An investigation by BBC Wales has revealed that 
multi-million pound mistakes have been made in 
charging sick, elderly people for nursing care they 
should have had free. 
 
Health boards have already refunded £3.6m to pa-
tients who were originally told they were not entitled 
to NHS Continuing Healthcare Funding and millions 
of pounds in further refunds are anticipated as a 
backlog of almost 2,000 cases are determined.  
 
As a result, the Welsh government has ordered a 
review of free care assessments. 
http://www.bbc.co.uk/news/uk -wales -18496004 

101. Six local health boards facing combined 
£230m deficit  
20 June 2012 ï BBC News  

Health boards in Wales facing £230m deficit  
20 June 2012 ï BBC News  
Six of Wales' seven local health boards have pre-

dicted a combined deficit of around £230m for this 
financial year. 
 
It comes after the public spending watchdog warned 
that cash bailouts from the Welsh government so 
health boards can balance their books were "not sus-
tainable". 
http://www.bbc.co.uk/news/uk -wales -politics -18518875 
http://www.bbc.co.uk/news/uk -wales -18526576 

102. Striking NHS doctors in Wales won't 
lose pay if they recover hours  
20 June 2012 ï BBC News  
Hospital doctors taking part in industrial action in 
Wales on Thursday will not lose pay after an agree-
ment was reached with the NHS in Wales. 
 
Their full salary will be paid if doctors contribute fully 
to urgent care on the day of the strike and recover 
lost activity in normal working hours in the following 
12 weeks. 
http://www.bbc.co.uk/news/uk -wales -politics -18524609 

103. Doctor's industrial action hits hospital 
appointments  
21 June 2012 ï BBC News  
Hundreds of doctors in Wales joined industrial action 
by the British Medical Association (BMA) over pen-
sion changes on 21.06.2012. 
 
Routine hospital appointments and non-emergency 
operations were affected, while GPs are took part. 
http://www.bbc.co.uk/news/uk -wales -18530460 

Learning Disabilities  

104. Learning Disability Week  
15 June 2012 - Mencap  
ñAfter months of waiting, Learning Disability Week is 
finally here. This year, we must make sure that the 

great progress in tackling disability hate crime contin-
ues. 
 
In the past four years, both prosecutions and convic-
tions for disability hate crimes have risen steadily. 
And since the launch of the óStand by meô campaign 
against hate crime, during Learning Disability Week 
last year, 34 of the UKôs 43 police services have 
signed up to the campaign's police promise, to im-
prove the way they tackle hate crime.  
 
More work still needs to be done, but the police are 
finding ways to make a difference. Valuable initiatives 
include the formation of local coalitions and partner-
ships against hate crime. There has also been more 
joint working with housing authorities and other local 
agencies to identify people at risk and prevent the 
escalation of abuse, which has led to some of the 
worst examples of hate crime. Plus, third party report-
ing systems are encouraging people to report hate 
crime at familiar places.  
 
Mencap has published a report, called óHow to stand 
by meô, highlighting all of these achievements. We 
hope that this will be a useful tool for police services 
and new police and crime commissioners when they 
are elected ï and campaigners lobbying them ï as 
they look for ways to make further progress. Read it 
now, and find out more about how you can get in-
volved in Learning Disability Week, below. 
 
Best wishes,  
Mark Goldring  
Mencapôs chief executiveò 

105. Hate crime: Support calls for people with 
learning disabilities  
21 June 2012 ï BBC News  
Mencap Cymru is calling for more action to be taken 
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to protect people with a learning disability who are 
victims of hate crime and ensure they can get justice. 
 
The charity said nine out of ten people with a learn-
ing disability have been a victim of hate crime and 
bullying. 
http://www.bbc.co.uk/news/uk -wales -18526155 

106. Newquay surfing competition for             
disabled  
22 June 2012 ï BBC News  
Fistral Beach in Newquay hosted what was believed 
to have been the UK's first surfing contest for people 
with learning disabilities. 
 
The competition attracted over 40 competitors, many 
of whom had never swum in the sea before, let alone 
taken out a surfboard.  

http://www.bbc.co.uk/news/uk -england -18555647  

Legislation Update  

107. SI 2012/1480 - The General Social Care 
Council (Transfer of Register and Abolition ð
Transitional and Saving Provision) Order of 
Council 2012  
20 June 2012 ï OPSI  
http://www.legislation.gov.uk/uksi/2012/1480/contents/made  

108. SI 2012/1479 - The Health and Social 
Care Act 2012 (Consequential Provision ð
Social Workers) Order 2012  
20 June 2012 ï OPSI 
http://www.legislation.gov.uk/uksi/2012/1479/contents/made  

109. SI 2012/1569 - The Equality Act 2010 
(Commencement No. 9) Order 2012  
21 June 2012 ï OPSI  
http://www.legislation.gov.uk/uksi/2012/1569/contents/made  

Mental Capacity  

Nothing to report  

Mental Health  

110. Iôm a fruitcake! (but that doesnôt mean I 
cant work)  
17 June 2012 - The Mail on Sunday  
In what is described as one of the bravest speeches 
in the House of Commons by Charles Walker MP in 
which he described his mental health problems ï ob-
sessive compulsive disorder the newspaper pub-
lishes the speech in full. 

111. NHS ófailing to deal with big rise in      
mentally illô 
18 June 2012 - The Times  
Front page item ï mental illness accounts for almost 
half of all ill-health among people of working age and 
is said to have the same impact on life expectancy as 
smoking. 

112. Ignoring mental illness is pure            
discrimination  
18 June 2012 - The Times, Opinion  
Prof. Lord Layard of the LSE writes that modern 
therapies to treat anxiety and depression would pay 
for themselves ï less than  a third of people in need 
of the treatments get them thereby costing the UK 
billions of pounds in lost productivity.  

113. 'Shocking discrimination' in mental 
health services  
18 June 2012 ï BBC News  
NHS managers in England have been accused of 
"shocking discrimination" in commissioning mental 
health services by the Mental Health Policy Group. 
 

The group from the London School of Economics said 
three-quarters of people with depression or anxiety 
got no treatment. 
 
Care Services Minister Paul Burstow said mental 
health should be treated as seriously as physical 
health issues. 
http://www.bbc.co.uk/news/uk -18481943 

114. Approved mental health professionals 
secure deal to cut ambulance delays  
20 June 2012 ï Community Care  
The London Ambulance Service says that new proto-
col for ambulance response to Mental Health Act as-
sessments has helped "improve" response times. 
 
Approved mental health professionals in London 
hope to get ambulance back-up within 30 minutes of 
most Mental Health Act assessments after agreeing a 
new call-out protocol with the London ambulance ser-
vice. 
http://www.communitycare.co.uk/Articles/20/06/2012/118301/
approved -mental -health -professionals -secure -deal-to-cut -
ambulance -delays.htm  

115. Professionals' lack of knowledge of       
patient advocacy rights  
21 June 2012 ï Community Care  
A DH study has found that mental health profession-
als have a ñtroublingò lack of knowledge and appre-
ciation of advocacy services for people detained un-
der the Mental Health Act.  
 
Some professionals saw advocacy services ñas chal-
lenging, even irritating and inappropriateò, according 
to one researcher.  
http://www.communitycare.co.uk/Articles/21/06/2012/118308/
professionals -lack -of -knowledge -of-patient -advocacy -rights -
troubling.htm  
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116. Response to the Centre for Economic 
Performanceós report ñHow mental illness 
loses out in the NHSò. 
18 June 2012 ï The Mental Health Foundation  
Dr Andrew McCulloch, Chief Executive at the Mental 
Health Foundation has responded to the Centre for 
Economic Performance's report ñHow mental illness 
loses out in the NHSò: 
 
ñWe have supported the Governmentôs expansion of 
talking therapies across England. But we know that, 
despite improvements, implementation is patchy. 
There is a real danger that it will remain so now that 
IAPT money is no longer ring-fenced.ò 
 
ñItôs not just an issue for people of working age. Itôs 
essential that the new Health and Wellbeing Boards 
and Clinical Commissioning Groups address the high 
rates of depression, and increasing numbers of peo-
ple with dementia, among older people.ò 
 
ñThey also need to know that from October 2012, 
under the Equality Act, they will have a duty to en-
sure that people do not lose support when they be-
come older adults (i.e. 65), and that services remain 
available on the basis of need, not age.ò 
http://www.mentalhealth.org.uk/our -news/news -
archive/2012/181321/  

Miscellaneous  

117. Multiple failures by Southwark Council 
over epileptic womanôs needs 
30 May 2012 Local Government Ombudsman  
There were multiple failures by Southwark Council 
over the care and housing needs of an epileptic 
mother of two, registered blind, finds Local Govern-
ment Ombudsman, Dr Jane Martin. 
 

In her report, issued today, she concludes that the 
Council failed to put a care package in place for the 
family in a reasonable time, and that the effect on the 
woman was worsened by her recent loss of sight and 
the consequent difficulties she had trying to look after 
her family. 
 
The Ombudsman welcomes the Councilôs positive 
response to her findings and its agreement to her 
recommended remedy, which includes paying 
£13,100 compensation to the complainant.  
 
The 30-year old woman who is registered blind and 
has severe epilepsy, and who has two young chil-
dren, complained that the Council failed to properly 
assess her and her familyôs needs for care services 
for two-and-a-half years. She says that, as a result, 
the Council failed to provide services for over a year 
and then provided inadequate care for a further 14 
months.  
 
She also complained that the Council failed to prop-
erly deal with her application for homeless assis-
tance, that it made an inappropriate offer of a pri-
vately-rented flat and failed to consider her either for 
priority in its highest band or a direct offer of an 
adapted property. The complainant says that the 
Councilôs Housing, Adults and Childrenôs Services 
Department failed to communicate and co-operate to 
make the process of rehousing her easier and more 
effective.  
 
The Ombudsman found a number of failures by the 
Council:  
 

¶ it did not take adequate steps to assess the family 

and failed to consider whether the complainantôs 
helpers would continue providing free care, so the 
complainant had to pay a friend for her care out of 

her benefits 

¶ it introduced a night carer after the complainant 

suffered a serious night seizure, but it should have 
done so at an earlier stage. 

¶ it should have considered providing interim accom-

modation at an earlier stage and should have been 
more rigorous in its enquiries into the complain-
antôs employment status, and 

¶ its social workers did not correctly understand and 

apply its policies and procedures on co operation 
between its housing and social services functions. 

 
The Ombudsman finds maladministration causing 
injustice and the Council has already implemented 
procedural improvements to address difficulties high-
lighted in this investigation. The Council has also 
agreed to: 
 

¶ apologise to the complainant for its failure to put in 

place care services between June 2008 and Au-
gust 2009, its failure to put in place a night care 
service between August and October 2009 and its 
failure to deal properly with the investigation into 
her homelessness application 

¶ provide additional training to homelessness staff 

on taking homeless applications, conducting 
homeless enquiries and offering interim accommo-
dation, ensuring that its duties under the Housing 
Act 1996 are adequately fulfilled 

¶ review its complaints policies and procedures, en-

suring that it deals with complaints in a timely and 
appropriate manner 

¶ pay the complainant £10,600 for the additional 

expenses she incurred because services were not 
provided between 1 July 2008 and 11 August 2009 
(calculated at £200 per week) 

¶ pay her a further £2,000 in recognition of the dis-
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tress and anxiety caused by the failure to intro-
duce a night carer or deal with the homeless ap-
plication properly, and 

¶ pay her a further £500 in recognition of her time 

and trouble in pursuing these complaints. 

118. GPs ï little more than glorified            
receptionists  
16 June 2012 - The Times, Opinion  
Matthew Parris writes that if family doctors did not 
exist we wouldnôt feel the need to invent them. 

119. Final expert report on PIP breast             
implants published  
18 June 2012 - DH 
The NHS Medical Directorôs expert group, which has 
been looking at PiP breast implants has published its 
final report. 
 
The group, lead by Professor Sir Bruce Keogh, has 
been collecting and reviewing all available data in-
cluding estimated rupture rates, data on clinical find-
ings when implants are removed, and further exami-
nation of the chemical make up of PiP silicone gel. 
The expert group has studied information on 240,000 
implants of different makes used throughout England 
which have been given to 130,000 women, along 
with detailed findings from 5,600 removal opera-
tions.  
 
The group recognises the anxiety that many women 
have suffered during this episode and is determined 
that they receive help that addresses their problems 
fully. 
 
The expert group has found that: 
 
Å Exhaustive world-wide testing of the PiP gel mate-
rial has not revealed anything which could cause a 

long-term threat to human health ï they are not toxic 
nor carcinogenic. 
Å They do, however, have a higher rupture rate ï 
around two times higher. The rate of rupture appears 
to be around six to 12 per cent after five years, rising 
to 15 to 30% after 10 years (this compares to 10-14% 
after 10 years for other brands of implants).  
Å PiP implants have a higher concentration of certain 
compounds called siloxanes ï chemically similar to 
silicone but of a lower molecular weight and found in 
many consumer products, including hair and skin 
care products, antiperspirants and deodorants ï but 
this does not present a health risk. 
Å Although the contents are not harmful and the gel 
has not been shown to contain any toxic substances, 
the inferior mechanical strength of the implants led 
the group to consider this a substandard product. 
Å If the implant does rupture, it has been found to 
cause local reactions around the implant area in a 
small proportion of women, which can result in symp-
toms such as tenderness or swollen lymph glands. 
There is no evidence that this causes any more sig-
nificant general health concern however. 
The expert group has said that the advice to women 
who have PiP implants remains unchanged. It is ex-
pected that all providers of PIP implants will contact 
their patients. If women are unsure of the make of 
their implant they should contact their surgeon or pro-
vider. 
 
Å Women who have PiP implants are advised to 
speak to their surgeon. 
Å Patients should be advised on the implication of 
undertaking further surgery and of leaving the im-
plants in place. 
Å The NHS will support women if they decide to have 
their PiP implants removed. 
Å Women who have been refused help from a private 
clinic provider should see their GP. The GP should 

then refer them to a suitably qualified specialist who 
will provide further advice. Sir Bruce Keogh is writing 
today to NHS Medical Directors to emphasise this 
point. 
 
The group is aware that women who underwent 
breast augmentation surgery had an expectation that 
their implants contained medical grade silicone. The 
providers of cosmetic surgery have a recognised duty 
of care to minimise the health risk to their pa-
tients.  The group agrees that anxiety over possible 
health effects is in itself a form of health risk. 
 
It is now clear that PiP implants are more likely than 
other implants to rupture early, and that some pa-
tients who experience implant rupture will develop 
local reactions to silicone.  In line with good clinical 
practice those surgeons and clinics that have used 
PiP implants have a responsibility to take proactive 
steps to contact their former patients and to share 
with them the latest information regarding the health 
implication, including the evidence summarised in the 
report. 
 
Professor Sir Bruce Keogh said: 
 
ñThis has been an incredibly worrying time for 
women. We have been determined to look thoroughly 
at all available evidence so we are able to give them 
the best clinical advice possible. 
 
ñRepeated tests on different batches of PiP implants 
have been carried out in the UK, France and Australia 
according to international standards. Those tests 
have shown that the implants are not toxic and there-
fore we do not believe they are a threat to the long-
term health of women who have PiP implants. 
 
ñWe have however found that these implants are sub-
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standard, when compared to other implants and that 
they are more likely to rupture. We would therefore 
advise that women who have symptoms of a rupture 
ï for example tenderness, soreness or lumpiness ï 
should speak to their surgeon or GP. I would ask all 
GPs to refer any patient who has concerns about 
their PiP implants to a specialist. 
 
ñI sincerely hope this helps to reassure women that 
their long term health is not at risk.ò 
 
So far 7,098 women who had their PiP implants put 
in privately have been referred to a specialist on the 
NHS; 4,349 scans have been done; and 490 women 
have decided to have their implants removed on the 
NHS. 
Final report into PIP breast implants published by expert 
group lead by NHS Medical Director Sir Bruce Keogh  

120. Final expert report on PiP breast             
implants published  
18 June 2012 - DH 
The NHS Medical Directorôs expert group, which has 
been looking at PIP breast implants has published its 
final report. 
 
The group, lead by Professor Sir Bruce Keogh, has 
been collecting and reviewing all available data in-
cluding estimated rupture rates, data on clinical find-
ings when implants are removed, and further exami-
nation of the chemical make-up of PIP silicone gel. 
 
The expert group studied information on 240,000 
implants of different makes used throughout Eng-
land, which have been given to 130,000 women, 
along with detailed findings from 5,600 removal op-
erations. 
 
The group recognises the anxiety that many women 
have suffered during this episode and is determined 

that they receive help that addresses their problems 
fully. 
 
The expert group has found that: 
 

¶ Exhaustive worldwide testing of the PIP gel mate-
rial has not revealed anything that could cause a 
long-term threat to human health ï they are not 
toxic and not carcinogenic. 

¶ PIP implants do have a higher rupture rate ï 
around 2 times higher. The rate of rupture appears 
to be around 6 to 12% after 5 years, rising to 15 to 
30% after 10 years (this compares to 10 to 14% 
after 10 years for other brands of implants). 

¶ PIP implants have a higher concentration of cer-
tain compounds called siloxanes ï chemically 
similar to silicone but of a lower molecular weight 
and found in many consumer products, including 
hair and skin care products, antiperspirants and 
deodorants ï but this does not present a health 
risk. 

¶ Although the contents are not harmful and the gel 
has not been shown to contain any toxic sub-
stances, the inferior mechanical strength of the 
implants led the group to consider this a substan-
dard product. 

¶ If the implant does rupture, it has been found to 
cause local reactions around the implant area in a 
small proportion of women, which can result in 
symptoms such as tenderness or swollen lymph 
glands. There is no evidence that this causes any 
more significant general health concern however. 

 
The expert group has said that the advice to women 
who have PIP implants remains unchanged. It is ex-
pected that all providers of PIP implants will contact 
their patients. If women are unsure of the make of 
their implant they should contact their surgeon or pro-
vider. 

The group is aware that women who underwent 
breast augmentation surgery had an expectation that 
their implants contained medical grade silicone. The 
providers of cosmetic surgery have a recognised duty 
of care to minimise the health risk to their pa-
tients.  The group agrees that anxiety over possible 
health effects is in itself a form of health risk. 
 
It is now clear that PIP implants are more likely than 
other implants to rupture early, and that some pa-
tients who experience implant rupture will develop a 
local reactions to silicone.  In line with good clinical 
practice those surgeons and clinics that have used 
PIP implants have a responsibility to take proactive 
steps to contact their former patients and to share 
with them the latest information regarding the health 
implication, including the evidence summarised in the 
report. 
 
Currently: 
 

¶ 7,098 women who had their PIP implants put in 
privately have been referred to a specialist on the 
NHS 

¶ 4,349 scans have been done 

¶ 490 women have decided to have their implants 
removed on the NHS 

 
Cosmetic interventions regulation  
Sir Bruce Keogh is currently carrying out a separate 
review of the wider system of regulation for cosmetic 
interventions. 
 
This review will look at whether a breast implant reg-
istry could be put in place in this country, to help 
monitor any problems that occur and perhaps make it 
easier to trace people affected if there is ever a prob-
lem in the future. Read the terms of reference for 
Bruce Keoghôs review. 
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Read the final PIP report 
 
Sir Bruce Keogh has also today written to GPs and 
medical directors to update them on PIP breast im-
plants in light of the final report 
More information and advice about PIP breast im-
plants is available on NHS Choices 

121. GPs to be paid on strike  
18 June 2012 - The Times  
DH said that it is a matter for individual health trusts 
whether GPs are paid even where they refuse to see 
patients due to the strike. 

122. GPs call for a second opinion on their 
role and importance  
18 June 2012 - The Times, Letters to the Editor  
Six correspondents, including Dr Clare Gerada, 
Chair of Royal College of GPs write about the opin-
ion of Matthew Parris some in support, most not (see 
item 126). 

123. Doctorsô dilemma 
19 June 2012 - The Times, Letters to the Editor  
Prof John W Norris, FRCP writes in response to the 
letters from doctors The Times on 18.06.2012 (see 
item 122) who says ñany reduction in medical per-
sonnel must put patients in jeopardyò.  He also 
opines that doctors lack a ñwork ethicò. 

124. Final expert report on PIP breast im-
plants published  
19 June 2012 - wired -gov  

PIP breast implants prone to rupture but not 
toxic, say experts  
19 June 2012 - The Times  
The NHS Medical Directorôs expert group, which has 
been looking at PiP breast implants has yesterday 
published its final report. 
 

The group, lead by Professor Sir Bruce Keogh, has 
been collecting and reviewing all available data in-
cluding estimated rupture rates, data on clinical find-
ings when implants are removed, and further exami-
nation of the chemical make up of PiP silicone gel. 
The expert group has studied information on 240,000 
implants of different makes used throughout England 
which have been given to 130,000 women, along with 
detailed findings from 5,600 removal operations.  
 
The group recognises the anxiety that many women 
have suffered during this episode and is determined 
that they receive help that addresses their problems 
fully. 
Click here for full press release  

125. Liverpool Completes a Trio of Success 
Events for Care Roadshows 2012  
19 June 2012 - Broadway Events  
So far the roadshows have attracted over 450 key 
decision makers from around the country to events 
held in Glasgow, Gateshead and Liverpool.  The 
roadshows help care home owners and managers to 
learn more about the sector, to network with other 
industry professionals and to source new products 
and services.  Each roadshow has attracted suppliers 
and experts who can provide advice and guidance 
relevant to the local area.  
 
The latest event, Care Roadshow Liverpool was held 
at Aintree Racecourse on 19.06.2012.  It attracted a 
range of owners and managers from BUPA, Commu-
nity Integrated Care, HC-One, Meridian Healthcare 
plus many others.  The show also hosted five semi-
nars focusing on important topics such as fee nego-
tiation, the CQCôs regulatory model, and nutrition.   
 
Commenting on Care Roadshow Liverpool, Jane Da-
vies, Nautilus Welfare Fund stated: ñThe day was 

very well organised and the racecourse is an excel-
lent venue.  I particularly liked the seminar from the 
CQC and the sample food from apetito was a definite 
winner.  Overall we were helped to settle in well at the 
show.ò 
 
Later in the year Care Roadshows will be held in 
Derby on 23.10.2012 and Brighton on 20.11.2012.  
These events will feature a range of care home sup-
pliers and will host seminars by the Social Care Asso-
ciation, apetito, ReVitalyz and other organisations. 
 
Visit www.careroadshows.co.uk for more information. 

126. We need good GPs.  One saved my 
childôs life 
20 June 2012 - The Times, Opinion  
Alice Thomson writes of the GP who recognised the 
early onset of meningococcal meningitis in her baby 
who seemed otherwise well.  She speaks of others 
who have been saved by a vigilant GP and responds 
to Matthew Parrisôs article. 

127. Providers must adapt end -of -life care to 
needs of gay people  
21 June 2012 ï Community Care  
Guidance issued the National End of Life Care Pro-
gramme says that care services must adapt to the 
needs of lesbian, gay, bisexual and transgender 
(LGBT) people to ensure they are treated with dignity 
and respect at their end of life. 
http://www.communitycare.co.uk/Articles/21/06/2012/118305/
providers -must -adapt -end-of-life -care-to-needs -of-gay-
people.htm  

128. Dental patients in Thanet told to 'pay or 
go'  
23 June 2012 ï BBC News  
A Kent dental practice in Thanet has told its NHS pa-
tients they must join a payment plan or find another 
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dentist.  Integrated Dental Holdings (IDH) said it 
would provide NHS treatment until the end of August.  
 
The company took over Associated Dental Practices 
but then the Office of Fair Trading ruled that they had 
too much of the local market share.  
 
NHS Kent and Medway said all patients would be 
able to find alternative NHS dentists in Thanet.  
http://www.bbc.co.uk/news/uk -england -kent -18565607 

129. Briefing Doctorsô Strike 
24 June 2012 - The Sunday Times  
Georgia Graham writes about why neither Govt nor 
Doctorsô leaders backed down in the strike over pen-
sions for which the Govt says there was a poor turn-
out. 

130. Striking NHS doctors carried on treating 
their private patients  
24 June 2012 - The Mail on Sunday  
Item about how consultants who did not see NHS 
patients on the day of the strike nevertheless saw 
privately paying patients. 
 
Ed.  A bit of a non -story; one would, I think, ex-
pect the clinicians to continue to see patients 
who are paying.  

131. Banning ads for cosmetic treatment is 
no solution  
May 2012 Independent Practitioner Today  
Sally Taber, Director of Independent Healthcare Ad-
visory Services, opines that promotion of services 
offered by cosmetic treatment is legitimate, that ads 
should be submitted to the Committee on Advertising 
Practice Advice Team for assistance and that Grou-
pon-type promotion which is time dependent, requir-
ing a person to commit to purchase before there has 
been any assessment of clinical suitability. 

NHS 

132. Mid Staffs witnesses to be told to         
prepare for criticism  
15 June 2012 - Health Service Journal  

The Mid Staffordshire Public Inquiry has written to all 
witnesses revealing the process it will follow to warn 
those who will be criticised by inquiry chair Robert 
Francis QC. 

133. CQC threatens trust with 'serious           
consequences' over medicines storage  
15 June 2012 - Health Service Journal  

CQC has issued a formal warning to Southport and 
Ormskirk Hospital NHS Trust to make urgent im-
provements to its standards of medicines manage-
ment or ñface serious consequencesò. 

134. General Practice Patient Survey             
Aggregated results for July to September 
2011 and January to March 2012  
17 June 2012 - DH 
September 2011  - National Results  
Recently, Ipsos-MORI have published the results of 
the 2011-12 GP Patient Survey, which they are carry-
ing out on behalf of the Department of Health. The 
results are aggregated from two waves of the 2011-
12 GP Patient Survey covering July to September 
2011 and January to March 2012. 
 
Headline results of the survey are: 
 
GP Services  
Å    Nationally performance on Primary Medical Care 
services is good: 
 
   ï 88% of patients rate their overall experience of 
their GP practice as good; 

   ï 79% of patients rate their overall experience of 
making an appointment as good; 
    ï 93% of patients have at least some level of confi-
dence and trust in the last GP they saw; 
    ï 81% of patients are satisfied with their surgery 
opening hours. 
 
Managing Your Health  
Å    64% of people with a long-term condition feel they 
have enough support from local services to help them 
manage their condition. 
Å    93% of people with a long-term condition feel they 
are confident that they can manage their own health. 
Å    90% of patients with a long-term condition rate 
their overall experience of their GP surgery as good. 
 
Your State of Health Today  
Å    59% of patients with long-term conditions reported 
some form of pain and discomfort, compared to 17% 
of people who do not have a long-term condition; 
Å    When asked about self-care, 14% of people with a 
long-term condition reported some problems, com-
pared to only 0.5% of people without a long-term con-
dition. 
 
Out -of -Hours  
Å    71% of patients describe their experience of out-of
-hours GP services as good, although 14% rate it as 
poor. 
Å    82% of patients reported that they have at least 
some level of confidence and trust in out-of-hours 
clinicians. 
Full release is available on the GP patient website. 
In addition, further analysis and comment on the NHS 
Dental Access results can be found on the DH 
website. 
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135. New director appointments to the NHS 
Commissioning Board  
18 June 2012  
Lord Adebowale, Margaret Casely-Hayford, Dame 
Moira Gibb and Naguib Kheraj have today been con-
firmed as four new Non-Executive Directors of the 
NHS Commissioning Board. 
 
Health Secretary Andrew Lansley said: 
 
ñI am delighted to announce these new appointments 
to the NHS Commissioning Board. All of them have a 
track record of success and will bring a diverse range 
of skills and experience to the Board. Their expertise 
will benefit the NHS and help ensure that patients get 
the high quality care that they deserve.ò 

136. NHS inpatient and outpatient events  
18 June 2012 - DH 
The following statistics were released today by the 
Department of Health: 
 
Latest monthly hospital activity events (April 
2012) 
The figures for a single month of data can be af-
fected by factors such as the number of working 
days in the month so figures adjusted for the number 
of working days have been provided for compari-
son.  April 2011 had 18 working days (including the 
royal wedding as a bank holiday) and April 2012 had 
19 working days. 
 
The key points from the latest release are:  
April GP referrals made for April 2012 show a 7.9% 
increase, compared to April 2011 (2.2% adjusted for 
working days).  These referrals had shown a 9.7% 
decrease at the same stage last year. 
Click here for full press release  

 

137. Delivering Dignity report highlights vital 
role of complaints in improving care for older 
people, says Health Service Ombudsman  
18 June 2012 - Parliamentary and Health Service 
Ombudsman  
Health Service Ombudsman, Dame Julie Mellor, wel-
comed the final report, óDelivering Dignityô, from the 
Commission on Dignity in Care for Older People to 
improve NHS care. 
 
The Commission, a joint initiative of the NHS Confed-
eration, Age UK and the Local Government Associa-
tion, was set up in direct response to the Ombuds-
manôs 2011 Care and Compassion?report. The report 
highlighted the experiences of ten NHS patients aged 
over 65 or their family members, who brought their 
complaints to the Ombudsman because they were 
unhappy with their NHS treatment and the handling of 
their complaints. 
 
The Ombudsmanôs investigations into the complaints 
found shocking NHS failings to meet even the most 
basic standards of care. The report also called upon 
staff across the NHS to help deliver a health service 
that responds to the needs of older people and their 
families. 
 
Welcoming the óDelivering Dignityô report, Dame Julie 
Mellor said: 
 
ñListening to patients and their families is essential to 
improving the patient experience. Feedback and 
complaints are an invaluable source of information 
about whatôs working and where improvements are 
needed.  
 
ñAs NHS organisations consider what action to take 
in response to the óDelivering Dignityô report, I hope 

they will also consider how to use feedback from 
complaints to improve services.ò  

138. NHS director: PIP implants 'no risk to 
human health'  
18 June 2012 ï BBC News  

PIP implants not toxic - final report  
18 June 2012 ï BBC News  
The final report into the PIP breast implant scandal 
has been published and concludes that the gel mate-
rial does not cause a long-term threat to human 
health.  
 
It says the implants, which were made with unauthor-
ised silicone filler, are not toxic nor carcinogenic, 
however, they do have double the rupture rate of 
other implants. 
 
The review was led by Prof Sir Bruce Keogh, the 
NHS medical director.  
http://www.bbc.co.uk/news/health -18493586 
http://www.bbc.co.uk/news/health -18489448 

139. Monitor publishes new report on costing  
19 June 2012 - Monitor  
Monitor published an independent report, Strategic 
Options for Costing, which it commissioned from 
PwC. The focus of this report is on the costing infor-
mation that underpins the current Payment by Results 
(PbR) system. 
 
Pricing for NHS-funded services will be one of the 
most important levers that Monitor will have in its new 
role as Health Sector Regulator. Monitor recently 
published, An evaluation of reimbursement systems 
for NHS funded care, a research report from PwC 
which identified that the information underpinning the 
current reimbursement system (PbR) requires signifi-
cant improvement.  To help Monitor understand how 
this might be achieved, it commissioned this new re-
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port on costing. 
 
The PbR system is currently based on reference 
costs data. All providers submit their costs for each 
particular service, and prices are then set based on 
the average across all providers. PwCôs evaluation of 
the reimbursement system identified that 40% of 
prices set under PbR change by 10% or more each 
year. The main cause of these variations in price is 
variations in costs reported by providers. 
 
Adrian Masters, Monitorôs Director of Strategy, com-
mented, "It is often unclear whether these variations 
reflect real differences in the cost of providing the 
service, or óartificialô differences in reported costs 
arising from different ways of allocating overhead 
costs to particular services. This new report makes a 
number of recommendations to help improve reliabil-
ity and consistency of reported unit cost." 
 
"We are reviewing the findings of this report, and 
considering how PwCôs recommendations might be 
taken forward. We are keen to develop our costing 
strategy as quickly as possible, so that the potential 
benefits can be realised at the earliest opportunity. 
Costing data is of course only one aspect of the pric-
ing system, and we are working, together with the 
NHS Commissioning Board, to develop our broader 
pricing strategy." 
 
"We are now seeking views on the findings and rec-
ommendations in this report.  We will be developing 
and consulting on our costing proposals and guid-
ance later in the year, taking into account the find-
ings of this report and the feedback received from 
stakeholders." 

 

 

140. NHS care, including knee and hip            
operations, 'rationed'  
19 June 2012 ï BBC News  

NHS operations being restricted survey says  
19 June 2012 ï BBC News  

NHS 'should have national consistency'  
19 June 2012 ï BBC News  
Data gathered under the Freedom of Information Act 
by GP magazine, shows that 90% of trusts were im-
posing restrictions on NHS care, such as knee and 
hip operations. 
 
The trend was blamed on cost-cutting by some, but 
the Government says there was no justification for 
that assertion. 
http://www.bbc.co.uk/news/health -18495981 
http://www.bbc.co.uk/news/health -18502104 
http://news.bbc.co.uk/today/hi/today/
newsid_9729000/9729537.stm  

141. Maintaining NHS emergency                       
preparedness, resilience and response staff 
capability during transition  
19 June 2012 ï DH  
Lyn Simpson, Director of NHS Operations, on behalf 
of Ian Dalton, Chief Operating Officer NHS Commis-
sioning Board Authority (NHS CBA) wrote to SHA 
and PCT cluster chief executives, and NHS CBA Re-
gional Directors setting out expectations for maintain-
ing NHS resilience going forward. 
 
The letter provides direction of how resilience to re-
spond to incidents must be maintained during transi-
tion. 
 
Read the letter Maintaining NHS emergency preparedness, 

resilience and response (EPRR) staff capability during transi-
tion  
http://www.dh.gov.uk/health/2012/06/eprr -transition/  

142. Infection control letters sent to North 
Berwick dental patients  
19 June 2012 ï BBC News  
Letters have been sent to thousands of patients who 
normally attend a dentist clinic in North Berwick after 
concerns over infection control measures came to 
light. 
 
An inspection at Law Road Dental Practice found 
some procedures, including instrument decontamina-
tion, did not meet national standards, but NHS Lo-
thian said the risk of infection was low.  
http://www.bbc.co.uk/news/uk -scotland -edinburgh -east -fife -
18504913 

143. NHS tooth bus to offer free dental check -
ups  
19 June 2012 ï BBC News  
A "tooth bus" will be travelling through Hampshire, 
Berkshire and Oxfordshire to raise awareness of NHS 
dentistry. 
 
The mobile dentist will start in Portsmouth on Tues-
day and offer free checks to people who have not 
seen an NHS dentist for over two years. 
 
Current NHS statistics show more than half the peo-
ple across the region have not seen a dentist in this 
time.  
http://www.bbc.co.uk/news/uk -england -hampshire -18496808 

144. NHS patient feedback challenge expert 
panel announced  
20 June 2012 - DH 
The NHS patient feedback challenge, created and 
managed by the NHS Institute and funded by DH, is a 
one year programme that will find and spread great 
approaches which use feedback from patients to im-
prove services. It is an opportunity to share, spread 
and implement the measurement and improvement of 

Volume 7 Issue 23  

27 June 2012  Brunswicks 

Next  Back 

http://www.brunswicks-web.co.uk/
http://www.bbc.co.uk/news/health-18495981
http://www.bbc.co.uk/news/health-18502104
http://news.bbc.co.uk/today/hi/today/newsid_9729000/9729537.stm
http://news.bbc.co.uk/today/hi/today/newsid_9729000/9729537.stm
http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_134646
http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_134646
http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_134646
http://www.dh.gov.uk/health/2012/06/eprr-transition/
http://www.bbc.co.uk/news/uk-scotland-edinburgh-east-fife-18504913
http://www.bbc.co.uk/news/uk-scotland-edinburgh-east-fife-18504913
http://www.bbc.co.uk/news/uk-england-hampshire-18496808


 

 

Page 38 © Brunswicks LLP 2012  http://www.brunswickslaw.eu  

patient experience across the NHS.  The NHS pa-
tient feedback challenge is backed by a £1m fund. 
 
The expert panel have a key role in ensuring the suc-
cess of the programme and will: 
 

¶ provide expertise to the programme and the pro-
jects 

¶ help to establish effective and transparent selec-
tion, application and evaluation processes 

¶ champion the programme and raise its profile 

¶ evaluate the applications and recommend pro-
grammes to be funded. 

 
The panel members have been chosen because they 
are leaders in their field and represent a range of 
settings and stakeholders who influence the delivery 
of positive patient experience in healthcare: 
 

¶ Professor Bob Johnston, Patient Representative 

¶ Ben Page, Chief Executive, Ipsos Mori 

¶ Jim Mackey, Chief Executive, Northumbria 
Healthcare NHS Foundation Trust 

¶ Mary Simpson, Deputy Director, Public and Pa-
tient Experience and Engagement, Department of 
Health 

¶ Dr Mike Cheshire, Medical Director, NHS North 
West 

¶ Mike Farrar, Chief Executive, NHS Confederation 

¶ Dr Niti Pall, Director and Chair, Pathfinder Health-
care Developments CIC 

¶ Dr Paul Hodgkin, Chief Executive, Patient Opinion 

¶ Sally Brearley, Chair, Nursing Quality Forum 

¶ Simon Colbeck, Head of Innovation, Marks and 
Spencer 

¶ Professor Vikki Entwistle, Professor of Values in 
Healthcare, Universities of Dundee and St An-
drews 

Paul Streets, Director of Public and Patient Experi-
ence and Engagement at the Department of Health, 
has announced the recruitment of the expert panel to 
guide the programme and help decide on how the 
challenge fund is apportioned. 
 
óIôm very pleased that we have assembled a body of 
experts who are passionate about improving patient 
experience. We have representatives from a number 
of sectors who can all bring valuable insight and who 
share a common interest in making sure that patient 
experiences are utilised properly in terms of improv-
ing services. 
 
With over 70 ideas already posted on the web chan-
nel, we expect the competition for project funding to 
be extremely high and the panel have a vital role to 
play in helping us to decide which projects should be 
supported.ô 

145. Members of Emerging Science and       
Bioethics Advisory Committee confirmed  
20 June 2012 - DH 
Members of the newly established Emerging Science 
and Bioethics Advisory Committee (ESBAC) have 
been confirmed and will take up post immediately. 
 
The newly confirmed members are: 
 

¶ Professor Sir Alasdair Breckenridge, Chair 

¶ Dr Dipti Amin (Quintiles) 

¶ Professor Andrew Baker (Institute of Cardiovascu-
lar and Medical Sciences, University of Glasgow) 

¶ Dr Paula Boddington (Somerville College, Univer-
sity of Oxford) 

¶ Ms Madeleine Colvin (Associate Tenant at 
Doughty Street Chambers) 

¶ Professor Bobbie Farsides(Brighton and Sussex 
Medical School) 

¶ Mr Julian Hitchcock(Life Science Legal Practice, 
Lawford Davies Denoon) 

¶ Dr Stuart Hogarth (Department of Social Science, 
Health and Medicine, Kingôs College London) 

¶ Professor Nicholas Lemoine (Barts Cancer Insti-
tute) 

¶ Professor Peter Littlejohns (Department of Primary 
Care and Public Health Sciences, Kingôs College 
London) 

¶ Professor Duncan McHale  (UCB) 

¶ Dr Jonathan Mill (Institute of Psychiatry, Kingôs 
College London and the University of Exeter) 

¶ Mr James Peach (Cancer Research UK) 

¶ Dr Neil James Scolding (University of Bristol and 
Frenchay Hospital Bristol) 

¶ Dr Bella Starling (Nowgen) 

¶ Professor Joyce Tait (Economic and Social Re-
search Innogen Centre, University of Edinburgh) 

¶ Mr David Townend (Faculty of Health, Medicine 
and Life Sciences, Maastricht University) 

 
In addition, the following members were nominated 
by their organisations as ex-officio members: 
 

¶ Dr John Brown (Technology Strategy Board) 

¶ Professor Angus Clarke (Wales Chief Medical Offi-
cer Representative) 

¶ Ms Katherine Littler (Wellcome Trust) 

¶ Dr Julie Maxton (The Royal Society) 

¶ Dr Michael McBride (Northern Ireland Chief Medi-
cal Officer) 

¶ Professor Andrew Morris (Scotland Chief Medical 
Officer Representative) 

¶ Dr Rachel Quinn (Academy of Medical Sciences) 

¶ Professor Sir John Savill (Medical Research Coun-
cil) 

¶ Ms Diana Sternfeld (BioIndustry Association) 

¶ Mr Stephen Whitehead (Association of the British 
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Pharmaceutical Industry) 

¶ Mr Hugh Whittall (Nuffield Council on Bioethics) 
 
The committee will be responsible for providing ad-
vice to UK Health Departments on emerging health-
care scientific developments and their ethical, legal, 
social and economic implications. 

146. Lansley: politicians should not lead  
service change  
20 June 2012 - Health Service Journal  
Politicians should not direct service change in the 
NHS, the health secretary Andrew Lansley said, 
dodging the question of the extent of reconfiguration 
required to make the NHS affordable. 

147. Exclusive: London chief executive        
regrets 'compromise' that created biggest 
deficit trust  
20 June 2012 - Health Service Journal  
Ruth Carnall, chief executive of NHS London, told 
HSJ that she regrets the ñcompromiseò that created 
South London Healthcare Trust in its current form. 

148. Hospital trust asks DH to back franchise 
proposals  
20 June 2012 - Health Service Journal  
George Eliot Hospital Trust has applied to DH for 
permission to franchise its management. 

149. Revealed: highest -paid interim NHS 
chiefs on over £1k per day  
20 June 2012 - Health Service Journal  
The going rates for the health serviceôs most highly 
paid interim executives have been revealed as a re-
sult of a Treasury review of how public sector execu-
tives are employed. 

 

150. Mid Staffs inquiry 'to focus on cultural 
issues'  
20 June 2012 - Health Service Journal  
Cultural issues surrounding quality and raising con-
cerns will be the main focus of the Mid Staffs Inquiry 
report, it has been claimed. 

151. Last -ditch plea over NHS action  
20 June 2012 ï BBC News  

Doctors should go to work, says William 
Hague 
20 June 2012 ï BBC News  
Ministers and NHS leaders made last-ditch pleas to 
persuade doctors to call off a day of industrial action 
as medics across the UK prepared to boycott non-
urgent care on 21.06.2012 in a dispute over pen-
sions, as they took action for the first time since 1975. 
 
Health Secretary Andrew Lansley called the industrial 
action "pointless", while NHS Employers predicted 
patients would suffer. 
http://www.bbc.co.uk/news/health -18523892 
http://www.bbc.co.uk/news/uk -politics -18519016 

152. Be brave on NHS, politicians told  
20 June 2012 ï BBC News  

NHS 'is performing magnificently in difficult 
times'  
20 June 2012 ï BBC News  

NHS is super tanker heading for iceberg, say 
managers  
20 June 2012 ï BBC News  
Mike Farrar, of the NHS Confederation has called for 
politicians to be braver when it comes to putting the 
case for change in the NHS, particularly over the clo-
sure of services.   
 
He said politicians had been putting short-term elec-
toral interests first and warned if the issue was not 

addressed the health service could find itself in real 
financial difficulty and patients would suffer as a re-
sult. 
http://www.bbc.co.uk/news/health -18511132 
http://www.bbc.co.uk/news/health -18516987 
http://www.bbc.co.uk/news/health -18516986 

153. North Yorkshire facing 'radical' health 
care cuts  
20 June 2012 ï BBC News  
North Yorkshire is facing the "biggest shake-up of 
health provision in a century" is set to take place as 
NHS bosses make "radical" cuts to save money. 
 
Senior officials at NHS North Yorkshire and York re-
vealed they have to deal with a £19m budget deficit 
and £22m of "efficiency savings" in the next year. 
http://www.bbc.co.uk/news/uk -england -york -north -yorkshire -
18510360 

154. NHS patient feedback challenge expert 
panel announced  
20 June 2012 ï DH  
The NHS patient feedback challenge, created and 
managed by the NHS Institute and funded by the DH, 
will run for one year to find and spread great ap-
proaches which use feedback from patients to im-
prove services. It is an opportunity to share, spread 
and implement the measurement and improvement of 
patient experience across the NHS. The NHS patient 
feedback challenge is backed by a £1m fund. 
http://www.dh.gov.uk/health/2012/06/feedback -challenge -
panel/  

155. New recommendations on public health 
funding published  
20/21 June 2012 - DH 
Recommendations on how to distribute funding for 
local authorities to spend on public health have been 
published by an independent group of experts ï the 
Advisory Committee on Resource Allocation (ACRA). 
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For the first time, from 2013, public health funding 
will be ring fenced and protected with local authori-
ties taking the lead for improving health. This will 
help to drive up local efforts to maintain and improve 
the publicôs health and wellbeing.  
 
DH committed to ensure that no local authority will 
lose out under the new grants for 2013-14. So local 
areas will either receive equivalent funding or be bet-
ter off under the new funding arrangements. 
 
Alongside the recommendations, the Department is 
also publishing more information on: 
 
A health premium incentive that will target areas with 
the worst health outcomes and most need, rewarding 
local authorities if they improve the health of the local 
population. 
 

further information on the ring-fenced public health 
grant conditions, including proposals for local author-
ity reporting on public health spend. 
 
The introduction of the first public health outcomes 
framework will incentivise local authorities to drive 
progress in improving the public health of their popu-
lation. 
 
Secretary of State for Health Andrew Lansley said: 
 
ñThis is the first Government to ring-fence public 
heath funding. The next step is to ensure that fund-
ing gets to where it is needed most and can have the 
greatest impact. 
 
ñWe are committed to all areas of the country seeing 
a real terms increase in public health spending, 
above what PCTs were spending locally. Todayôs 
announcement confirms this. 

ñEvery area of the country is different and has con-
trasting needs. The interim recommendations pub-
lished by the independent Advisory Committee on 
Resource Allocation today provide a solid basis for 
local authorities to begin planning for next year.ò 
 
Under the plans for the health premium incentive, 
local authorities will be rewarded for the progress 
they make. Disadvantaged areas will see a greater 
incentive if they make progress, recognising that they 
face the greatest challenges. 
 
The Secretary of State asked ACRA to develop a 
formula for the distribution of public health funding to 
local authorities across England to help support their 
new responsibilities. 
 
The Department will now actively engage with health 
professionals, local authorities and public health lead-
ers for their feedback before publishing the final for-
mula later in the year. 

156. The Year 2011/12 ï NHS Chief                
Executiveôs annual report published 
21 June 2012 - DH 
The year 2011/12 launched at the annual NHS Con-
federation Conference and Exhibition. This is the an-
nual report for 2011/12, in which Sir David Nicholson 
reviews the NHS achievements of the previous 12 
months and considers the challenges to come. 
 
This edition includes the quarter, which provides the 
definitive account of how the NHS is performing at 
national level against the requirements and indicators 
set out in the NHS Operating Framework 2011/12. 
 
In his introduction to the year (PDF, 3.9MB), Sir 
David acknowledges the hard work and diligence of 
NHS colleagues, with the service now fully committed 

to delivering the Quality, Innovation, Productivity and 
Prevention (QIPP) efficiency savings. 
 
Against a backdrop of massive organisational 
change, Sir David praises, óthe heroic efforts made by 
the 1.2 million staff who work for our patients in the 
NHS.ô Together, they have delivered key successes, 
including the lowest infection rates since the introduc-
tion of mandatory surveillance, lower waiting times for 
A&E, cancer care and dentistry, and the delivery of 
£5.8 billion efficiency savings. 
Sir David acknowledges the efforts of GPs to begin 
driving clinically-led commissioning and the wider 
NHS engagement with the new public health agenda 
and the creation of the Health and Wellbeing Boards. 
 
Although the Health and Social Care Bill has now 
passed through Parliament, Sir David reminds NHS 
colleagues of the hard work to come óto implement 
the transition from the old system to the newô. While 
acknowledging this ódaunting challenge,ô he believes 
the annual report demonstrates strong foundations 
are in place to deliver further change for staff and pa-
tients. 
 
Watch the video of Sir David Nicholson, Chief Execu-
tive of the NHS, discussing the challenges facing the 
NHS and the huge progress being made across 
health services. 

157. Statistical press notice: Direct Access 
Audiology referral to treatment (RTT) waiting 
times data ï April 2012  
21 June 2012 - DH 
Main Points   

¶ Data are published on Direct Access Audiology 
patients whose referral to treatment (RTT) path-
ways were completed during April 2012 
(completed pathways) and on those patients who 
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were still waiting at the end of April 2012 
(incomplete pathways).  

¶ In total, 38,511 patients for whom English com-
missioners are responsible completed their Direct 
Access Audiology RTT pathway during April 2012. 
Of these, the average (median) waiting time was 
4.9 weeks, the 95th percentile waiting time was 
14.8 weeks and 98.9% were seen within 18 
weeks.  

¶ At the end of April 2012, 59,701 patients were 
awaiting Direct Access Audiology treatment. Of 
these, the average (median) waiting time was 3.7 
weeks and the 95th percentile was 13.7 weeks.  

¶ Table 1 shows average (median) waiting times, 
95th percentile waiting times and the percentage 
of patients whose Direct Access Audiology RTT 
pathway was completed within 18 weeks by SHA. 
Table 2 shows Direct Access Audiology RTT wait-
ing time trends from October 2008 to April 2012 
for completed and incomplete pathways. 

¶ Detailed tables by provider and commissioner can 
be found on the Department of Healthôs website. 

¶ DAA RTT tables ï April 12 

158. Expressions of interest to create             
academic health science networks sought  
21 June 2012 - DH 
Expressions of interest are sought to create an aca-
demic health science network (AHSNs) . The goal of 
AHSNôs will be to improve patient and population 
health outcomes by translating research into practice 
and developing and implementing integrated health 
care systems. The document sets out the draft desig-
nation and establishment process. 
 
Every local NHS organisation should aspire to be 
affiliated to its local AHSN, which would act as a 
gateway for any NHS organisation needing support 
or help with innovation, and provide industry with 

focused points of access to the NHS. 
 
The academic health science networks guidance 
(PDF 229Kb) is aimed at the NHS, care trust, special 
health authorities, and local authority chief execu-
tives, medical, nursing, finance and public health di-
rectors,  NHS chairs, university deans of medical 
schools, schools of nursing and midwifery and allied 
health professionals. 
 
Read the letter on Academic Health Science Net-
works (PDF, 49K) from Sir David Nicholson, NHS 
Chief Executive and Professor Dame Sally C Davies, 
Chief Medical Officer and Chief Scientific Adviser 
 
Innovation health and wealth (IHW) is the NHS Chief 
Executiveôs report on the adoption and spread of in-
novation in the NHS. Launched by the Prime Minister 
in December 2011 it sets out the contribution the 
NHS can make to the Governmentôs Plan for Growth. 
IHW recommended that the NHS Chief Executive and 
the Chief Medical Officer should work with partners to 
designate academic health science networks 
(AHSNs) that will align education, clinical research, 
informatics, training and healthcare delivery. 

159. Get doctors off 'pedestals' urges DH  
patient lead  
21 June 2012 - Health Service Journal  
A key figure in the drive to get patients more involved 
in their own care has delivered a damning assess-
ment of patient experience in the NHS. 

160. Joe Rafferty to leave NHS                    
Commissioning Board  
21 June 2012 - Health Service Journal  
The national director for commissioning support is 
leaving the NHS Commissioning Board to run a men-
tal health trust. 

161. Grant promises mandate will liberate 
NHS 
21 June 2012 - Health Service Journal  
NHS Commissioning Board chair Malcolm Grant has 
said that the bodyôs forthcoming operating ñmandateò 
will ñliberateò the health service. 

162. New surveillance groups not 'command 
and control'  
21 June 2012 - Health Service Journal  
Planned new óquality surveillance groupsô are not an 
attempt to impose ñcommand and controlò on the new 
system, according to a DH civil servant. 

163. 15 FTs ended 2011 -12 in deficit  
21 June 2012 - Health Service Journal  
Fifteen foundation trusts finished 2011-12 in deficit 
and ñat least fourò are apparently considered unviable 
in their current form by Monitor. 

164. Nicholson: Politicians should be honest 
about service change needed  
21 June 2012 - Health Service Journal  
Sir David Nicholson has called for politicians to be 
ñhonestò about the ñnature and scaleò of service 
change required in the NHS because of the spending 
squeeze. 

165. 2011-12 saw biggest number of trust 
deficits for half -decade  
21 June 2012 - Health Service Journal  
Figures from DH show ten NHS hospital trusts re-
corded deficits for 2011-12 ï the largest number to 
finish a year in the red for more than half a decade. 

166. Commissioning board sets out local 
structure and clinical senates plan  
21 June 2012 - Health Service Journal  
The NHS Commissioning Board has confirmed the 
structure and roles of its 27 local area teams, and 
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announced there will be 12 clinical senates to cover 
England. 

167. Number of managers in NHS down by 
5.7 per cent  

21 June 2012 - Health Service Journal  
The number of managers working in the NHS fell by 
nearly four times as much as other groups of staff 
over the past year, the NHS chief executiveôs annual 
report reveals. 

168. Sharing responsibility may be               
uncomfortable work for medics  
21 June 2012 - Health Service Journal, Editorial 
from Alastair McLellan,  
One of the purported strengths of the new commis-
sioning system is that clinicians working together will 
be able to achieve more because of their common 
background. 
 
The potential misunderstandings between clinician 
and non-clinician will be removed and better solu-
tions will be reached more rapidly. It is believed this 
collegiate approach will be to the fore not only within 
clinical commissioning groups, but also between 
CCGs and medical leads at providers or those sitting 
on clinical senates. 
 
It is also, as HSJôs cover feature makes clear, impor-
tant that a close relationship is formed between 
CCGs and the medical leads of the NHS Commis-
sioning Boardôs local area teams. 

169. Mixed -sex accommodation breach data 
ï May 2012 
21 June 2012 - DH 
Main Points   
This notice presents data on all breaches (i.e. occur-

rences of unjustified mixing) of the Mixed-Sex 
Accommodation (MSA) guidance relating to Eng-

lish NHS-funded patients in hospital sleeping ac-
commodation during May 2012. This is the eight-
eenth month for which data onMSAbreaches 
have been collected and published on a stan-
dardised basis.  

Providers of NHS-funded healthcare reported 434 
breaches of theMSAguidance in relation to NHS 
patients in sleeping accommodation inEngland-
during May 2012, compared to 559 in April 2012. 

Of the 163 Acute Trusts that submitted data for May 
2012, 128 (79%) reported zero sleeping 
breaches. 422 of the breaches occurred in Acute 
Trusts and 12 breaches in Mental Health Provid-
ers. 

AnMSAbreach rate is published alongside counts of 
breaches to enable comparison between provider 
organisations. This is the number 
ofMSAbreaches of sleeping accommodation per 
1,000 finished consultant episodes (FCEs). 
TheMSAbreach rate forEnglandin May 2012 is 
0.3 per 1,000 FCEs, compared to 0.4 per 1,000 
FCEs in April 2012. 

Provider and commissioner tables can be found on 
the Department of Healthôs website. 

Hospital site-level data is available on the NHS 
Choices website. 

170. NHS referral to treatment (RTT) waiting 
times data ï April 2012  
21 June 2012 -  DH 
Data are published on consultant-led Referral to 
Treatment (RTT) waiting times for patients who were 
treated during April 2012 and patients waiting to start 
treatment at the end of April 2012. 
 
Main Findings   

¶ During April 2012, 92.0% of admitted patients and 
97.7% of non-admitted patients started treatment 
within 18 weeks. For patients waiting to start treat-

ment (incomplete pathways) at the end of April 
2012, 94.0% were waiting within 18 weeks.  

¶ 269,700 RTT patients started admitted treatment 
and 783,566 started non-admitted treatment dur-
ing April 2012. The number of RTT patients wait-
ing to start treatment at the end of April 2012 was 
around 2.49 million patients.  

¶ The average (median) time waited for patients 
completing an RTT pathway in April 2012 was 8.0 
weeks for admitted patients and 4.0 weeks for non
-admitted patients. For patients waiting for treat-
ment at the end of April 2012 the median waiting 
time was 5.5 weeks.  

¶ Average (median) waiting times have been broadly 
stable, following a seasonal pattern, over the past 
three years. April 2012 median waiting times are 
consistent with the usual seasonal position.  

 
Imperial College Healthcare NHS Trust did not submit 
any (admitted, non-admitted and incomplete) RTT 
pathway data for April 2012.  
 
Detailed tables of waiting times by treatment function 
(specialty), commissioner and provider are available 
on the Department of Healthôs website. 

171. National Diet and Nutrition Survey -
Assessment of dietary sodium levels in 
adults (aged 19 to 64 years) in England, 2011  
21 June 2012 - DH 
DH published a report on dietary sodium intakes, 
based on an assessment of the sodium content of 
urine samples collected from July 2011 to December 
2011 from a representative sample of 547 adults. 
 
This report continues a series of urinary sodium sur-
veys across the general adult population inUnited 
Kingdom countries since 2000/01. The results are 
used by government to monitor progress towards the 
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recommended maximum salt intake for adults of no 
more than 6g per person per day. 
The great majority of sodium intake is in the form of 
salt. Salt intake can be estimated by measuring uri-
nary sodium excretion, which closely reflects an indi-
vidualôs sodium intake. 
 
Key findings  

¶ The mean estimated salt intake, derived from uri-
nary sodium excretion, for adults aged 19 to 64 
years was 8.1g per day. Men had a mean esti-
mated intake of 9.3g per day, and women had a 
mean estimated intake of 6.8g per day 

¶ Overall, 70% of participants had a daily intake of 
salt higher than the recommendation of no more 
than 6g per day. 80% of men and 58% of women 
exceeded this recommendation 

¶ An analysis of trends in salt intake (g per day), 
including all urinary sodium surveys carried out in 
UK countries between 2000/01 and 2011, showed 
a significant downwards trend in mean salt intake 
overall and also for both men and women sepa-
rately 

¶ Statistical analysis showed there has been a sig-
nificant reduction in mean salt intake between 
2000/01 and 2011 from 9.5g to 8.1g per day 

¶ The drop in estimated salt intake in 2011 com-
pared with the previous estimate in 2008 was not 
statistically significant 

 
The full statistical release, including a summary, can 
be found on the Department of Healthôs website. 

172. Department of Health: The Year 2011 -12 
- NHS Chief Executive's annual report         
published  
21 June 2012 ï DH 
The annual report for 2011-12, in which NHS Chief 
Executive Sir David Nicholson reviews the NHS 

achievements of the previous 12 months and consid-
ers the challenges to come. 
http://www.dh.gov.uk/health/2012/06/the -year-2011_12/ 

173. Reducing patient handover delays from 
ambulances to hospitals  
21 June 2012 ï DH  
A letter from David Flory, Deputy NHS Chief Execu-
tive sent to primary care trust cluster chief executives 
focuses on concerns of patient handovers from am-
bulances to hospitals. It is not a widespread problem, 
however the long handover times in a number of 
places is sufficient to warrant focused attention. 
http://www.dh.gov.uk/health/2012/06/patient -handover -delays/  

174. Disruption to patients 'more limited than 
feared'  
21 June 2012 ï BBC News  
Patients had appointments and surgery cancelled 
due to industrial action by doctors but the total impact 
seemed to be more limited than originally feared. 
 
British Medical Association members across the UK 
boycotted non-urgent care in a dispute over pen-
sions. 
http://www.bbc.co.uk/news/health -18523896 

175. NHS industrial action by BMA doctors 
varies nationwide  
21 June 2012 ï BBC News  
The impact of industrial action by doctors, who are 
boycotting non-urgent care in a dispute over pen-
sions, varied widely across the UK. 
 
According to the DH, about one in ten patients had 
their treatment, operation or outpatient appointment 
cancelled. 
http://www.bbc.co.uk/news/health -18531285 

 

176. Doctors' strike: London hospitals cancel 
520 operations  
21 June 2012 ï BBC News  
London's hospitals cancelled 520 non-urgent opera-
tions and 3,900 appointments due to the doctors' 
strike on 21.06.2012. 
http://www.bbc.co.uk/news/uk -england -london -18539108 

177. Hundreds of Surrey patients affected by 
doctor strike  
21 June 2012 ï BBC News  
Hundreds of patients across Surrey were affected by 
doctors striking with 29 out of 129 GP practices hav-
ing doctors on strike. 
http://www.bbc.co.uk/news/uk -england -surrey -18534046 

178. Derriford Hospital increases number of 
public parking spaces  
21 June 2012 ï BBC News  
Derriford Hospital has increased its car parking ca-
pacity for patients and members of the public. 
 
The additional 120 spaces at Derriford Hospital were 
made available by making changes to staff parking 
and better use of park and ride facilities, the Plymouth 
Hospitals NHS Trust said. 
http://www.bbc.co.uk/news/uk -england -devon -18526446 

179. Department seeks non executive           
directors to the NHS Trust Development       
Authority  
22 June 2012 - DH 
The Secretary of State for Health is seeking to ap-
point up to four non executive directors to the NHS 
Trust Development Authority (NHS TDA), one of 
whom will chair the audit committee and one who will 
chair the appointments committee.  We have recently 
appointed the chair, Sir Peter Carr, to the NHS TDA 
which became a special health authority on 
01.06.2012.  The NHS TDA will play a vital part in 
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laying the foundations for a new health and social 
care system that will provide essential governance 
and oversight of NHS trusts that are not yet founda-
tion trusts. 
 
Non executive directors   
Reference number SP12-14 
The primary role of the non executive directors will 
be to support the chair by contributing to the wider 
governance and leadership of the board and play a 
part in representing the body externally. Candidates 
will also need to demonstrate sound judgement to 
their commitment to NHS values as outlined in the 
NHS Constitution. 
 
Remuneration and pay  
Non executive directors will receive £7,883 for a time 
commitment of between two to three days per month. 
Appointments to the NHS TDA will be for terms of up 
to four years or to the closure of the NHS TDA, 
whichever date is the sooner. 
 
Alternative formats  
If you require an alternative format such as braille, 
large print or audio please call Samantha Alcock on 
0113 254 5845 quoting the reference number SP12-
14. 
 
Closing and interview dates  
The closing date for applications is 12 noon on 
19.07.2012. 
 
Further information  
Download the information pack and application 
forms: 
Information pack for applicants 
Application form 
Annex A ï Monitoring information 
Annex B ï Political activity 

180. Learning set products launched at NHS 
Confederation conference  
22 June 2012 - DH 
A series of products designed to support health and 
wellbeing boards have been launched at the NHS 
Confederation conference. 
 
Learning sets, comprised of health and wellbeing 
board members and associates, have been develop-
ing the products in association with the Department of 
Health, NHS Confederation, Local Government Asso-
ciation and the NHS Institute for Innovation and Im-
provement. The products summarise each learning 
setôs key points of learning and will provide useful 
points of reference for shadow health and wellbeing 
boards as they move towards statutory form in April 
2013. 
 
The eight products include: 
 

¶ A guide to governance for health and wellbeing 
boards 

¶ Public and patient engagement: resources for 
health and wellbeing boards 

¶ Health Impact Assessment: a useful tool for health 
and wellbeing boards 

¶ Case studies relating to the health and wellbeing 
of children and young people 

¶ Poster relating to the health and wellbeing of chil-
dren and young people 

¶ Making the best use of collective resources: An 
introduction for health and wellbeing boards 

¶ Making the best use of collective resources: Ex-
amples in practice 

¶ A review of policy documents on children and 
young peopleôs health and wellbeing 

 
The products are available to download on 

the Knowledge Hub (registration required), and on the 
NHS Confederation website. 
 
Additional products will be published over the coming 
months, ahead of the National Learning Networkôs 
learning and sharing summit on 8 November. 
 
Further details on the Health and Wellbeing Board 
Implementation programme can be found on the 
Knowledge Hub, an online community for leaders 
from local government, NHS, public health and other 
partners. Register to join at 
https://knowledgehub.local.gov.uk/home 

181. Official opening for £5m health centre  
22 June 2012 - Insider North West  
A £5m health centre in Everton developed by Liver-
pool & Sefton Health Partnership (LSHP) has been 
officially opened. 
 
Former Everton FC footballer John Bailey was on 
hand to mark the opening of the Mere Lane 
Neighbourhood Health Centre. 
 
The facility is part of Liverpool PCTôs New Health Ser-
vice for Liverpool scheme which was announced in 
2007. The centre is the tenth facility to be delivered in 
Liverpool under the scheme. 
 
Graham Pink, chief executive of LSHP, said: "As the 
tenth successful centre we have developed under the 
scheme, my hope is that it will prove a modern, 
friendly and easily accessible healthcare facility and 
will be a real asset for thousands of patients across 
the city for many years to come." 
LSHP was also supported on the project by Galliford 
Try and by MBLA architects 
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182. Doctors' action affects Devon and  
Cornwall health services  
22 June 2012 ï BBC News  
About 36% of GP practices in Cornwall and 20% in 
Devon were affected by doctors taking industrial ac-
tion. 
 
At the biggest hospital serving both counties, Derri-
ford in Plymouth, about 8% of doctors - 42 out of 541 
- took part.  
http://www.bbc.co.uk/news/uk -england -18541285 

183. More industrial action 'not ruled out' by 
doctors  
22 June 2012 ï BBC News  
The BMA leadership will be spending the next week 
discussing what to do after its boycott of non-urgent 
care on 21.06.2012. 
 
The union is holding its annual conference next 
week, when it will gauge the mood of members. 
 
It comes as ministers urged doctors to work hard to 
deal with the backlog of patients who had treatment 
cancelled. 
http://www.bbc.co.uk/news/health -18541648 

184. Birmingham dentist 'conned £1.4m from 
the NHS'  
22 June 2012 ï BBC News  
A court has heard how a dentist conned £1.4m out of 
the NHS by making thousands of false claims for 
treating patients, some of whom were dead. 
 
Dr Joyce Trail, who has a practice in Birmingham, is 
alleged to have used the money on a "lavish life-
style". 
 
The trial at Birmingham Crown Court is expected to 
last for five weeks. 

http://www.bbc.co.uk/news/uk -england -birmingham -18548328 

185. Diabetic Redditch mother failed by staff, 
coroner says  
22 June 2012 ï BBC News  
A coroner has ruled that a nurse committed a gross 
failure in not taking a blood sugar reading for a dia-
betic Worcestershire mother who later died. 
 
Margaret Pitt died in November 2010 after being ad-
mitted to the Alexandra Hospital with high blood 
sugar levels. 
 
The five-day hearing at Stourport-on-Severn was told 
Mrs Pitt, from Redditch, died from brain damage and 
low blood sugar levels. 
http://www.bbc.co.uk/news/uk -england -hereford -worcester -
18547434 

186. Killing season on NHS wards  
23 June 2012 - Daily Mail  
Front page article about the newly qualified doctors 
about to take up their first hospital job and which co-
incides with 8% increase in hospital death rate.  Sir 
Bruce Keogh has acknowledged patients are at in-
creased risk at this time.  

187. Staff raise hand -washing concerns in 
Bristol hospital survey  
23 June 2012 ï BBC News  
A staff survey at Bristol Royal Infirmary and St Mi-
chael's Hospital says that provisions for hand-
washing at hospitals in Bristol is not good enough. 
 
Almost half the workers at Bristol Royal Infirmary and 
St Michael's Hospital who contributed raised the con-
cerns.  
 
The trust has responded by installing new alcohol gel 
dispensers. 

http://www.bbc.co.uk/news/uk -england -bristol -18562780 

188. NHS drugs: Prioritise patients over          
exports, says MP Huw Irranca -Davies  
24 June 2012 ï BBC News  
An MP has claimed that patients are currently strug-
gling to obtain drugs for common life-threatening con-
ditions in 80% of NHS trusts. 
 
Huw Irranca-Davies, Labour MP for Ogmore, has 
called for action to be taken over medicine shortages 
caused by more lucrative exports to other EU coun-
tries. 
 
The DH said manufacturers had a quota system 
which should be flexible enough to cope. 
http://www.bbc.co.uk/news/uk -wales -18569074 

189. Consultation on East Sussex hospital 
services  
24 June 2012  ï BBC News  
A public consultation on healthcare in East Sussex 
started on 25.06.2012. 
 
The consultation is a joint one with NHS Sussex and 
East Sussex Healthcare NHS Trust.  
 
Apparently A&E services would be maintained at both 
Eastbourne District General Hospital and the Con-
quest Hospital in Hastings. 
http://www.bbc.co.uk/news/uk -england -sussex -18550422 

190. Frenchay Hospital in Bristol opens new 
care facility  
24 June 2012  ï BBC News  
A specialist care centre for the treatment of Motor 
Neuron Disease (MND) has opened at Bristol's 
Frenchay Hospital.                                                              

Volume 7 Issue 23  

27 June 2012  Brunswicks 

Next  Back 

http://www.brunswicks-web.co.uk/
http://www.bbc.co.uk/news/uk-england-18541285
http://www.bbc.co.uk/news/health-18541648
http://www.bbc.co.uk/news/uk-england-birmingham-18548328
http://www.bbc.co.uk/news/uk-england-hereford-worcester-18547434
http://www.bbc.co.uk/news/uk-england-hereford-worcester-18547434
http://www.bbc.co.uk/news/uk-england-bristol-18562780
http://www.bbc.co.uk/news/uk-wales-18569074
http://www.bbc.co.uk/news/uk-england-sussex-18550422


 

 

Page 46 © Brunswicks LLP 2012  http://www.brunswickslaw.eu  

MND is incurable and is a progressive condition that 
damages the nervous system, weakening and wast-
ing muscles. 
 
As well as providing treatments, the centre will be 
used as a research facility into the disease. 
http://www.bbc.co.uk/news/uk -england -bristol -18568941 

Nursing  

191. Changes to NMC advice service  
20 June 2012 - NMC 
As part of NMCôs refocus on core regulatory func-
tions, it has reviewed its role in providing advice to 
nurses and midwives and it considers that this can 
lead to confusion about its purpose as a regulator. 
Other mechanisms and organisations exist which are 
better placed to undertake this role and through 
which nurses and midwives can obtain advice and 
support in relation to professional or clinical issues. 
These include local processes including managers/ 
employers, CPD activities and peers, professional 
organisations and trade unions and for midwives, the 
LSA framework.  
 
As a result NMC will withdraw individual telephone 
and email advisory service from the beginning of July 
2011.  The nurses and midwives section of the NMC 
website will have a new design to enable nurses and 
midwives to easily access the NMC standards and 
guidance that they need to apply in their practice and 
to see which standards and guidance are currently 
under review.  There will be a separate section fo-
cussing on how regulation can be applied in practice 
including clear signposting to other organisations 
who provide different types of information or services 
for nurses and midwives. 
 
It is not the role of the NMC to advise individual 

nurses and midwives on how the standards and guid-
ance should be applied in specific situations.  Nurses 
and midwives must use their professional knowledge, 
judgement and skills to make a decision based on 
evidence for best practise and the best interests of 
service users. Often this will be in discussion with 
colleagues and managers. 

192.Changing priorities at the NMC  
Annual Report and Accounts 2011 -2012 now 
available   
20 June 2012 - NMC 
The NMCôs Annual Report and Accounts for 2011-
2012 are available to view on its website, in advance 
of the Council Meeting on 21.06.2012. 
 
The agenda for the Council Meeting has also been 
published.  Items include a report on the Risk Regis-
ter, a report by the Acting Chief Executive on the per-
formance of the NMC and the Fitness to Practise Per-
formance report. 
 
The Council meets on a regular basis and decides 
upon the strategic direction of the NMC.  

Annual report, accounts and information on The 
Council [PDF]  

Older People  

193. Feeling lonely 'can shorten life'  
19 June 2012 ï Age UK  
Researchers in the US are suggesting that loneliness 
can lead to a significant reduction in life expectancy. 
 
A study of 1,600 older people published online in the 
journal Archives of Internal Medicine, concludes that 
the risk of dying was almost twice as high if people 
felt lonely. 
http://www.ageuk.org.uk/latest -news/feeling -lonely -can-

shorten -life/  

194. 220,000+ people aged 60+ break bones 
due to a fall  
19 June 2012 ï Age UK  
Age UK has revealed the scale of the issue of falls, 
with over 220,000 people aged 60+ fracturing bones 
as the result of a fall. 
 
The figures were announced as part of Age UKôs 
Falls Awareness Week 2012 (18-22 June), which re-
veals that over 88,000 people fractured a hip, over 
43,000 had fractures of the arm and nearly 17,000 
fractured their pelvis.  
http://www.ageuk.org.uk/latest -news/over -220000-people -aged
-over -60-break -bones -due-to-a-fall/  

195. Dignity Report published  
20 June 2012 ï NCF 
The Commission on Dignity in Care for Older People 
has now published its final report on the care of older 
people in hospitals and care homes. A copy of the 
report is available online.  
 
This comes after the consultation on the National 
Care Forumôs draft report published in February 
which argued that fundamental changes in hospitals 
and care homes are needed to stamp out undignified 
care to ensure older people are treated with dignity 
and respect.  
http://www.nationalcareforum.org.uk/forums/
forum_posts.asp?TID=5041&PN=1  

196. Councils continue to pay short on      
elderly care  
22 June 2012 - ECCA 
The English Community Care Association (ECCA) 
comments on the report released by Laing & Buisson, 
Annual Survey of UK Local Authority Baseline Fee 
Rates, regarding the shortfall in fees paid by councils 
for elderly care.  
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See item 27 above in this issue of BHCR. 

Parliament  
                         
26.06.2012 ï HoC ï Health Select Committee - Sub-
ject: Social Care - Witness(es): Dr Peter Melton, Ac-
countable Officer, and Geoff Lake, Adult Social Care 
Strategic Advisor, North East Lincolnshire Care Trust 
Plus; Geoff Alltimes CBE, Chair, Local Government 
Health Transition Task Group, and Andrew Cozens 
CBE, Associate, Local Government Association 
 
26.06.2012 ï HoL - Oral Question - Annual cost of 
NHS dental care and the amount generated in 
charges - Baroness Gardner of Parkes 
 
26.06.2012 ï HoL ï Select Committee - Adoption 
Legislation - Witness(es): (at 10.15am) Shirley 
Trundle, Director of Families group, Annie Crombie, 
Deputy Director for Adoption Reform, and Sandra 
Walker, Deputy Director of the Children's Services 
and Family Law team in Legal Advisers Office, De-
partment for Education. 
 
28.06.2012 ï HoL - Short Debate - Support for peo-
ple with dementia - Lord Touhig  

197. Parliamentary Questions and Debate 
from the Past Week  
The following section is produced in conjunction 
with specialists in health and social care, PLMR ï 
Political Lobbying & Media Relations ï 
www.plmr.co.uk  
 
11 June - House of Lords - Oral Answers from 
Parliamentary Under -Secretary of State 
(Department of Health), Earl Howe  
The following is a dialogue which took place follow-
ing a question asked by Baroness Wheeler about the 

progress of a Bill set to modernise adult care and 
support in England.  
 
Baroness Wheeler:  
 
What is the timetable for the draft Bill to modernise 
adult care and support in England announced in the 
Queen's Speech and to what extent the proposals in 
the Bill follow the recommendations of the Dilnot 
commission.  
 
The Parliamentary Under-Secretary of State, Depart-
ment of Health (Earl Howe):  
My Lords, the Government have committed to pub-
lishing a draft Bill for pre-legislative scrutiny this Ses-
sion, and will outline plans for transforming care and 
support in the forthcoming White Paper. The Dilnot 
commission's recommendations are hugely valuable. 
However, implementing them would have significant 
costs, which must be considered in light of the grow-
ing demand for social care, and of other priorities. We 
will set out the way forward in the progress report 
alongside the White Paper. 3  
 
Baroness Wheeler:  
 
I thank the Minister for his response. However, with 
local authorities having to cut £1 billion from current 
social care budgets, does he not agree that there 
must be a package of reforms that will embrace cur-
rent and long-term funding solutions, as well as the 
legal framework proposals expected in the White Pa-
per and Bill? Will he reassure the House that the pro-
gress report accompanying the White Paper will con-
tain a clear timetable for consultation on funding is-
sues? Will he also reassure us that the Government 
intend to honour the Prime Minister's pledge to deal 
with social care funding in this Parliament?  
 

Earl Howe:  
 
My Lords, this is the first reform of social care law in 
more than 60 years. It is a unique opportunity to get 
the legal framework right. That is why we have delib-
erately taken time to engage fully with those who 
have experience and expertise in care and support. 
Many people in the sector have called explicitly for 
scrutiny on a draft Bill, so publishing a Bill in this way 
demonstrates our commitment to working in partner-
ship. We remain absolutely committed to introducing 
legislation at the earliest opportunity in this Parlia-
ment to establish a sustainable legal framework for 
adult social care. The draft Bill will be the critical next 
step in delivering the reform agenda.  
 
Baroness Finlay of Llandaff:  
 
Will the Government reassure us that in considering 
adult social care they will also take into account the 
transitional needs of children with very complex 
needs as they grow older and transition to adult care, 
because many of them are in the last phase of their 
illness and will die in early adulthood?  
 
Earl Howe:  
 
The noble Baroness raises the key issue of transition, 
which will be covered in the forthcoming White Paper.  
 
Baroness Barker:  
 
My Lords, the Government will be aware of the report, 
Reforming Social Care: Options for Funding, pub-
lished by the Nuffield Foundation in May. What is 
their response to the proposal that some universal 
benefits that currently go to wealthy pensioners 
should be restricted to enable the implementation of 
the Dilnot report?  

Volume 7 Issue 23  

27 June 2012  Brunswicks 

Next  Back 

http://www.brunswicks-web.co.uk/
http://www.plmr.co.uk/
http://www.plmr.co.uk/
http://www.plmr.co.uk/
http://www.plmr.co.uk/
http://www.plmr.co.uk/
http://www.plmr.co.uk/
http://www.plmr.co.uk/
http://www.plmr.co.uk/
http://www.plmr.co.uk/
http://www.plmr.co.uk/
http://www.plmr.co.uk/
http://www.plmr.co.uk/
http://www.plmr.co.uk/
http://www.plmr.co.uk/
http://www.plmr.co.uk/
http://www.plmr.co.uk/
http://www.plmr.co.uk/
http://www.plmr.co.uk/
http://www.plmr.co.uk/
http://www.plmr.co.uk/
http://www.plmr.co.uk/
http://www.plmr.co.uk/
http://www.plmr.co.uk/
http://www.plmr.co.uk/
http://www.plmr.co.uk/
http://www.plmr.co.uk/


 

 

Page 48 © Brunswicks LLP 2012  http://www.brunswickslaw.eu  

Earl Howe:  
 
My Lords, my noble friend raises an issue that has 
been very much in our sights as we have prepared 
the progress report on funding. I can only ask her to 
be patient a little longer until the report is published.  
 
Baroness Pitkeathley:  
 
My Lords, the Minister will know that many older peo-
ple are concerned not only about how they will fund 
residential care, should they need it, but also about 
its quality. How will the White Paper ensure ade-
quate and indeed satisfactory quality for the delivery 
of residential care, and also the competence of those 
who deliver it?  
 
Earl Howe:  
 
As the noble Baroness will know, one of the main 
reasons that we wanted to engage widely in recent 
months with the sector was the very issue that she 
raised. The quality of social care, the training of 
those in the workforce and the supply of carers, both 
paid and unpaid, are concerns going into the future. 
As the noble Baroness will find out, this will be a ma-
jor focus of the White Paper. 4  
 
Baroness Greengross 
 
My Lords, will the Minister reassure some of us who 
have worked closely with the Dilnot recommenda-
tions that the Government will take into account the 
huge savings to the NHS which, following the initial 
costs, will result from implementing the proposals? 
The cost of implementation is very limited compared 
with the huge annual costs of such care to the NHS. 
Adequate social care will remove much of that from 
the NHS.  

Earl Howe:  
 
I take the noble Baroness's point. Nevertheless, she 
will recognise that Ministers in government cannot 
ignore cost pressures arising from proposals such as 
those of Dilnot. We have calculated those costs at 
£2.2 billion. This is not money that can be drummed 
up easily. Nevertheless, we are looking at ways in 
which to address that particular issue.  
 
Baroness Gardner of Parkes:  
 
My Lords, is the noble Earl telling us that the Bill will 
be only about funding? Following the point raised by 
the noble Baroness, Lady Pitkeathley, can he assure 
us that there will be some sort of new training for 
those who will be doing a job that is half-way between 
that of a carer and that of a nurse? By losing the 
SENs we have lost a very powerful and useful facility 
that can operate in the middle. Surely there is a need 
for someone to bridge the gap between health and 
social care.  
 
Earl Howe:  
 
My Lords, my noble friend raises an important issue, 
and I am sure that there will be an opportunity during 
the Bill's passage to debate the subjects to which she 
referred. The draft Bill will be published after the Gov-
ernment publish their White Paper and the progress 
report on funding, and the Bill will set out the legisla-
tive framework for adult social care in the future. I 
have no doubt that noble Lords will wish to raise is-
sues pertinent to that.  
 
Baroness Hollis of Heigham:  
 
My Lords, the Minister has referred to drumming up 
finance for long-term care for older people. He will be 

aware that higher rate tax relief on pensions-as part 
of the total of £30 billion of tax relief-amounts to £7 
billion a year. Were that money ring-fenced and redis-
tributed within the same age group it could pay for 
Dilnot three times over. Will he consider looking at 
that as a source of funding for Dilnot?  
 
Earl Howe:  
 
I shall make sure that the noble Baroness's sugges-
tion is fed in to the discussions currently in train on 
that subject.  
 
Lord Skelmersdale:  
 
My Lords, recent press reports-in fact, they are not 
that recent-have concerned the quality of care, not 
least the care given by care assistants. In their con-
sideration of this matter will my noble friend and his 
department consider the registration and suitability of 
care assistants?  
 
Earl Howe:  
 
My Lords, as my noble friend will recall, we debated 
this subject extensively during the passage of the 
Health and Social Care Act. The Government's posi-
tion is that voluntary assured registration is the way 
forward for the time being. However, we have not 
closed our minds to statutory regulation in this area. 
 
12 June ï House of Commons Answer from Par-
liamentary Under -Secretary of State (Department 
of Health), Earl Howe  
The question, tabled by Baroness Greengross, asked 
the Government what assessment they have made of 
spending on adult social care services by local au-
thorities in the last year. Earl Howe responded with a 
written answer: óNet expenditure on adult social care 
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in 2010-11 was £14,605 million. This is the latest 
year for which data are availableô.  
 
To view online, click on the following link:  
http://www.publications.parliament.uk/pa/ld201213/ldhansrd/
text/120611w0001.htm                                                            
 

13 June 2012 - House of Commons ï Commons 
Oral Answer from Andrew Lansley, Secretary of 
State for Health.  
The question, tabled by Barbara Keeley MP, as-
serted the state of social care to be that of a crisis 
and asked whether the Secretary of State would 
commit to acting urgently, stressing that urgency 
would be required to tackle this crisis. Mr Lansley 
sought to correct Barbara Keeley, saying that the 
Government did not commit to legislating in the cur-
rent Session, but made clear that it would publish a 
White Paper and a progress report on funding re-
form.  
 
To view online, click on the following link:  
http://www.publications.parliament.uk/pa/cm201213/
cmhansrd/cm120612/debtext/120612 -
0001.htm#12061240000034  

 
13 June - House of Commons - Commons Oral 
Answer from Andrew Lansley, Secretary of State 
for Health  
The question, tabled by Liz Kendall MP, asked why 
the Queen's Speech included only a draft Bill on so-
cial care law alone since the Government promised 
to introduce legislation on a new legal and financial 
framework for social care in its 2010 NHS White Pa-
per. Mr Lansley replied saying that the Government 
publish both a White Paper on the reform of social 
care law and, alongside it, a progress report on the 
reform of the funding of adult care. We still intend to 
do both those things, and to do so soon.  
 

To view online, click on the following link:  
http://www.publications.parliament.uk/pa/cm201213/
cmhansrd/cm120612/debtext/120612 -
0001.htm#12061240000034  

 
14 June 2012 ï House of Lords ï Written Answer 
from Parliamentary Under Secretary of State 
(Department of Health) Earl Howe  
The question, tabled by Lord Smith of Leigh, asked 
Her Majesty's Government when they estimate the 
growth in the costs of social care caused by demo-
graphic trends will outstrip the ability of local authori-
ties to fund such care. Earl Howe noted that current 
pressures on the adult social care system were ad-
dressed in the 2010 spending review through an allo-
cation of an additional £7.2 billion over four years to 
2014-15.  
 
Earl Howe said that the independent Office for Budg-
etary Responsibility has estimated that due to demo-
graphic change, the costs of the current system of 
long-term care will rise from 1.3% of gross domestic 
product in 2010-11 to 1.9% in 2050-51 and that a 
White Paper and progress report on reform of the 
funding system of social care are due to be published 
shortly.  
 
To view online, click on the following link:  
http://www.publications.parliament.uk/pa/ld201213/ldhansrd/
text/120613w0001.htm 2  

 
15 June 2012 - House of Commons ï Written An-
swer from Paul Burstow, Minister of State for 
Care Services  
The question, tabled by Labour MP Valerie Vaz, 
asked what plans there are to bring forward legisla-
tive proposals to reform social care in the 2012-13 
Session. Responding, Paul Burstow noted Govern-
ment plans to publish a draft Bill shortly for pre-
legislative scrutiny in this Session. The minister 

stressed that the Government remained ócommitted to 
introducing legislation at the earliest opportunity to 
establish a sustainable legal framework for adult so-
cial care.ô  
 
To view online, click on the following link:  
http://www.publications.parliament.uk/pa/cm201213/
cmhansrd/cm120614/
text/120614w0002.htm#120614w0002.htm_sbhd4  

 
21 June 2012 - House of Commons ï Written An-
swer from Paul Burstow, Care Services Minister in 
response to a question tabled by Conservative MP for 
Hendon Matthew Offord. The question asked what 
assessment the Department of Health had made of 
the effectiveness of the provisions of the Mental 
Health Act 2007; and if he is going to make a state-
ment.  Responding, the Minister stated that the De-
partment is currently working on a post-legislative 
assessment of the Mental Health Act 2007.  
 
To view online, click on the following link:  
http://www.publications.parliament.uk/pa/cm201213/
cmhansrd/cm120620/
text/120620w0002.htm#120620w0002.htm_sbhd9                           
 
20 June 2012 - House of Commons - Written An-
swer from Paul Burstow, Care Services Minister in 
response to questions, tabled by Labour MP for Vale 
of Clwyd Chris Ruane and Jim Shannon Democratic 
Unionist Party MP for Strangford. The questions 
asked about the Department of Healthôs efforts to re-
search a) the effects of social contact on the onset of 
dementia and b) the effect of nutrition and exercise 
on the onset of dementia.  Mr Shannon also asked 
whether the additional funding for dementia provided 
by his Department would be distributed to all constitu-
ent parts of the UK and what proportion of such fund-
ing Northern Ireland will receive.  Responding, the 
Minister stated that The Department has not commis-
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sioned or evaluated research specifically on any ef-
fects of social contact and volunteering on delaying 
the onset of dementia. Dealing with Jim Shannonôs 
question about Northern Ireland, he responded that 
the óresponsibility for healthcare in Northern Ireland 
is devolved and funding is a matter for the Northern 
Ireland Assemblyô. 
 
To view online, click on the following link:  
http://www.publications.parliament.uk/pa/cm201213/
cmhansrd/cm120618/
text/120618w0006.htm#120618w0006.htm_sbhd7    

Social Care  

198. Department of Health: Health and Social 
Care Act explained  
15 June 2012 ï DH 
A series of factsheets on the Health and Social Care 
Act 2012 which was first published in October 2011, 
and then updated 15 June 2012. Iincludes case stud-
ies of policies in action, and FAQs on topics and their 
key themes. 
http://www.dh.gov.uk/health/2012/06/act -explained/  

199. Unpaid carers being 'let down by failing 
social care'  
18 June 2012 ï BBC News  
Eight leading charities, which includes Age UK and 
Carers UK, have joined together to highlight the 
plight that the UKôs army of unpaid carers face under 
the umbrella of Carers Week. 
 
Feedback from 3,400 carers showed those providing 
the most intensive care often ended up with health 
problems themselves. 
 
The Government said there is now extra funding to 
allow carers' breaks. 
http://www.bbc.co.uk/news/health -18456546 

200. Statement on the Councilôs decision on 
the interim arrangements for assuring social 
work studentsô fitness to practise  
19 June 2012 - HPC 
At its meeting on 19.06.2012, the HPC Council 
agreed to introduce a new suitability scheme to deal 
with concerns about social work students in England. 
This is because the Council recognises that the social 
work community, including education providers and 
employers, may face additional challenges during the 
transition to the new system of quality assurance by 
the HCPC.    
 
This follows our decision that social work students in 
England should not be registered by the HCPC. The 
Council believes that the most effective means of 
assuring the fitness to practise of social work stu-
dents in England is through the standards of educa-
tion and training and the approval of education and 
training programmes. The HCPC standards will en-
sure that education providers have processes in 
place to deal effectively with concerns about the con-
duct of students. The standards will also ensure that 
suitable arrangements are in place to manage and 
monitor studentsô learning on practice placements 
and that studentsô become aware of and understand 
their obligations under the HCPCôs standards of con-
duct, performance and ethics.  
 
This transitional scheme will be in place whilst the 
HCPC scrutinises social work programmes in Eng-
land against its standards of education and training.  
 
Key features include:  
 
Å        In exceptional cases, education providers can 
seek the opinion of HCPC on whether an applicant is 
of suitable character to be admitted to a programme.  
 

Å        HCPC can investigate where it considers an 
education provider has failed to deal with a credible 
complaint about a social work student.  
 
Å        HCPC can review an education providerôs deci-
sion to prevent a social work student from being ad-
mitted to or participating in a social work programme.  
 
Å        Finally, the scheme means HCPC will maintain 
a record of students who are prevented from partici-
pating in a social work programme in England.  
 
Marc Seale, Chief Executive and Registrar of the 
HPC said:  
 
ñThe transitional scheme will be an effective and pro-
portionate way of managing the perceived risks in this 
area and provide time for education providers to ad-
just to the HCPCôs rigorous standards of education 
and training.ò  
 
Anna van der Gaag, Chair of the HPC said:  
 
ñIn developing this scheme, we have taken account of 
the concerns of the social work community. Our core 
purpose is public protection, we too want to see im-
provements in the quality of practice placements and 
in the mechanisms to ensure that students have a 
clear understanding of what is required of them as 
students and as future professionals. We are confi-
dent that the standards of education and training will 
deliver this.ò  

201. Social care reform delay 'worst of all 
worlds'  
19 June 2012 ï BBC News  
There are apparently growing concerns in Govern-
ment about the fairness and affordability of the Dilnot 
proposals for funding social care.  
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Home affairs editor Mark Easton says there is an 
"equity point" at issue, and expressed concerns that 
the politics and the economics "don't add up".  
 
Shadow health secretary Andy Burnham says he 
hopes the reports "are not accurate" as the proposals 
are an "important first step towards a fairer system".  
http://news.bbc.co.uk/today/hi/today/
newsid_9729000/9729538.stm  

202. Social care reform 'drifting'  
19 June 2012 ï BBC News  
The BBC has discovered growing concerns in Gov-
ernment about the fairness as well as the afforda-
bility of the Dilnot proposals for funding social care.  
 
Lord Warner, who was on the Dilnot Commission, 
told the Today programme that social care reform 
was "drifting" and that if nothing is done, residents in 
state-funded homes will end up not receiving ser-
vices.  
http://news.bbc.co.uk/today/hi/today/
newsid_9729000/9729549.stm  

203. New working group to help families       
juggle work and caring responsibilities  
21 June 2012 ï DH  
Care Services Minister, Paul Burstow, has an-
nounced a new Government and employers working 
group to help carers get the support they need to 
stay in work alongside their caring responsibilities. 
 
The new joint working group was announced on 
21.06.2012 at the Government and Employers for 
Carers Summit hosted by Paul Burstow and BT as 
part of Carers Week. 

http://www.dh.gov.uk/health/2012/06/new -working -group -to-
help -families -juggle -work -and-caring -responsibilities/   
 

204. Use of personal budgets leaps by nearly 
40% - ADASS 
21 June 2012 ï NCF  
The total number of people who use personal budg-
ets* allocated by councils in England to agree care 
and support plans has just estimated to be 429,349 ï 
which is an increase of almost 40% during 
2011/2012.  This is according to new research con-
ducted by directors of adult social services. This also 
means that 52.8% of people eligible for personal 
budgets (PBs) are actually using them to arrange 
their care as at March 2012.  
http://www.nationalcareforum.org.uk/forums/
forum_posts.asp?TID=5045&PN=1  

205. Statement ï ADASS survey  
21 June 2012 ï SCIE  
SCIEôs Chief Executive, Andrea Sutcliffe has com-
mented on news from the ADASS survey that the use 
of personal social care budgets has risen by nearly 
40%: 
 
ñTodayôs news is encouraging and important. People 
who use services can benefit from personal budgets 
to access the care and support thatôs individual to 
them. The report explains that, as of March this year, 
half of people eligible for personal budgets were us-
ing them to arrange their care. This shows that coun-
cils in England are making progress in putting policy 
into practice.ò 
  
ñOf course there are challenges in getting diversity in 
the local adult social care market, but whatôs impor-
tant is that the amount that councils are spending on 
personal budgets has increased by 57% since 2010-
11. This evidence shows that, by using council funds 
innovatively, commissioners and providers can over-
see quality services that provide value-for-money and 
better outcomes. The people who use social care 

services can be the winners. Councils and others can 
use SCIE resources to support further progress in this 
area. We highlight good practice and suggest ways of 
improving the systems and services that support per-
sonal budgets.ò 
http://www.scie.org.uk/news/mediareleases/2012/210612.asp  

206. Carerôs Week ï SCIE comment  
20 June 2012 ï SCIE  
SCIEôs Chief Executive, Andrea Sutcliffe has re-
sponded to the Carerôs Week report, ñIn Sickness and 
in Healthò: 
 
ñCarers demand so little and deliver so much. As the 
Carers UK survey demonstrates, carers want to keep 
on caring but they need support to ensure that their 
dedication is not exploited. Primary health and social 
care services need to monitor and support carersô 
health and wellbeing, and to fully recognise that car-
ers are entitled to the same life chances as others 
and should not be socially excluded as a result of 
their caring role.ò 
 
ñIf we fail to support them, many carers will go on to 
develop significant health and care needs themselves 
thereby increasing the demand on services and re-
ducing the support to the people they have sup-
ported. We simply canôt afford that to happen. We 
know that the care system could not function without 
the willing support of carers. This report from Carers 
UK clearly shows the impact that caring has on peo-
pleôs physical and mental health. Itôs valuable evi-
dence as we review how care services are delivered.ò 
http://www.scie.org.uk/news/mediareleases/2012/200612.asp  

207. Paying providers by the hour stifles 
quality, say council heads  
22 June 2012 ï Community Care  
A survey of council officers and members have found 
that commissioning care by the hour is stifling coun-
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cilsô ability to focus on the quality of care and im-
prove outcomes for users. 
http://www.communitycare.co.uk/Articles/22/06/2012/118309/
paying -providers -by-the-hour -stifles -quality -say-council -
heads.htm  

Workforce  

Nothing to report  
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Has your business borrowed 
in the last 10 years?  
Part 2 ï I trusted the bank; did 
the bank exploit me?  
 
In this the second article on the issue of Interest 
rate Swaps we consider what the Swap is, how it 
is used and the damage that it can inflict on a 
business.  To read the first article, see BHCR Vol 
7; Issue 21 published on 30.05.2012.  
 
An Interest Rate Swap is a óhedgeô - an investment 
position which is intended to offset losses which 
might be generated by a companion investment.  So, 
for our purposes one party, A, pays a fixed rate of 
interest (the swap rate) to party B in exchange for 
ófloatingô rate indexed to, say, LIBOR (London Inter-
bank Offered Rate).  By convention, the party paying 
the fixed rate is called the ópayerô and the party re-
ceiving the fixed rate is called the óreceiverô. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
In the example at Fig 1., A pays a fixed rate to B 
(and A receives a variable rate); 
B pays a floating rate to A (B receives a fixed rate). 

 
 
 
 
 
 
 
A is borrowing from the market at LIBOR plus 1.5%; 
B borrows from the market at 8.5%, fixed. 
 
Fig. 1.  

 
 
Party A is currently paying floating rate, but wants to 
pay fixed rate.  Party B is currently paying fixed rate, 
but wants to pay floating rate.  By entering into an 
interest rate swap, the net result is that each party 
can 'swap' their existing obligation for their desired 
obligation. 
 
The fixed or floating rates are calculated by reference 
to a principal amount ï the sum borrowed and se-
cured against assets, usually real estate. 
 
In Fig. 2. A agrees to pay B fixed interest rate pay-
ments of 8.65% in exchange for periodic variable rate  
 

 
 
 
 
 
 
 
payments of LIBOR plus 70 basis points (that is to 
say 0.70%).  
 
NOTE: 

There is no exchange of principal 
Interest is calculated on a notional sum 
Payments are settled net 

 
So, in the example, party A pays (LIBOR + 1.50%) + 
8.65% - (LIBOR +0.70%) = 9.45%. 
The fixed rate used in this example (8.65%) is re-
ferred to as the swap rate. 
 
At the point of initiation of the swap, the swap is 
priced so as to have a net present value of zero and if 
either party wants to pay, say, 100 basis points above 
the par swap rate, the other party will need to in-
crease by about 100 bps over LIBOR to compensate. 
 
Fig. 2.  
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Normally the parties do not swap payments directly, 
rather each sets up a separate swap with a financial 
intermediary such as a bank.   In return for matching 
the two parties together, the bank takes a spread 
from the swap payments (in this case 0.30% com-
pared to the example in Fig A.) 
 
In essence, an Interest Rate Swap is an arrange-
ment whereby if interest rates rise, the bank pays the 
difference.  If interest rates fall, the customer must 
pay the difference to the bank.  However, some of 
the contracts enabled a bank to óescapeô from its li-
ability for increasing interest rates by giving notice to 
terminate the contract; such notice was, in relative 
terms, short.  Frequently, just a month. 
 
It further appears that, in many cases, the banks did 
not fully explain all of the risks to the customer; nor 
the extremely high cost to the customer of exiting 
from the arrangement ï which, in some cases, has 
reportedly resulted in businesses going into admini-
stration or liquidation. 
 
The fight back has begun. 
 
Last month we mentioned that Guardian Homes and 
ósisterô companies Graiseley Properties Limited and 
Graiseley Investments Limited had taken on 
Barlclays.   
 
It is reported that in 2011 the companies settled 
swap mis-selling claims against Lloyds banking 
Group ï although we have been unable to establish 
much in the way of facts. 
 
However, the companies also challenged Barclays 
over two interest rate swaps sold to them in 2007 
and 2008.  The damage being caused to the busi-
nesses was, apparently, intolerable and they renego-

tiated and restructured the loans in 2010.  As part of 
the deal Barclays insisted on including a gagging 
clause: 
 
ñThe parties will keep the contents of this letter confi-
dential and not disclose its contents to any third par-
ties, including the Financial Services Authority [save 
as required by law] without the prior written consent 
of the other party.ò  
 
Quite extraordinary!  
 
The requirement was apparently approved by senior 
people in each of Barclays Capital and Barclays cor-
porate banking, and was issued with the full knowl-
edge of Barclays Capitalôs legal department. 
 
Some may regard that as even more extraordinary! 
 
In March 2012 Barclays found itself in the challenging 
position if having to formally apologise to the FSA for 
inappropriately demanding that Guardian Homes and 
ósisterô companies Graiseley Properties Limited and 
Graiseley Investments Limited. 
 
The FSA said: 
 
ñIt is unacceptable for any firm to try to prevent its 
customers from speaking to the FSA. 
 
ñFollowing information The Telegraph provided we 
have taken this up with the firm concerned [Barclays] 
and it has apologised and agreed to write to all the 
customers affected [by the wrongful confidentiality 
provision].ò 
 
Barclays now says that the clause was included in 
error. 
 

Gary Hartland, managing director of Guardian Homes 
has been reported as telling the Telegraph that Bar-
clays had insisted that his profitable company take 20
-year swaps on a 10 year and a five year loan worth 
£65m as a condition of a deal in 2008. 
 
Mr Hartland reported of Barclays: 
 
ñThey said we are going to do it at a fantastic rate, 
1% over LIBOR.  But if you do not take out the 
swaps, you do not have the loan.ò 
 
However, Guardian Homes and its sister companies 
have upped the ante again ï and have commenced 
court action against Barclays, accusing the bank of 
selling two multi-million pound hedges without ex-
plaining the risks.  The claim is apparently for £12m in 
interest payments they believe should not have been 
made and an additional Ã24m in óbreak costsô ï the 
cost of cancelling the contracts for the hedges/swaps.  
The companies also accuse Barclays of manipulation 
of the LIBOR rate.  
 
These are, self-evidently, very serious allegations and 
ones which come with huge price tags attached. 
 
The fact that the companies have already success-
fully challenged Lloyds Banking Group must mean 
that they, and the legal team, have carefully consid-
ered the paperwork and weighed the.  The fact that 
the bank made it a condition precedent of any loan 
that the swap arrangement must be entered into must 
leave the bank vulnerable. 
 
Since these matters have come to light the chairman 
of the Treasury Select Committee, Andrew Tyrie, has 
written to the FSA about them. 
 
All banks involved in the allegations have said that 
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they have done nothing wrong and assert that they 
have followed the correct procedures. 
 
I seem to recall banks saying that when customers 
began complaining about the Payment Protection 
Insurance ï we all know how that ended! 
 
More recently, as a result of evidence presented to 
the FSA by The Telegraph it said that it was review-
ing this ñnew informationò to assess the 
ñappropriateness of the product and how it was sold.  
If we find widespread evidence of breaches or mis-
selling we will take action.ò 
 
Other care home businesses have recently come 
forward to complain about the way in which they 
have been forced to enter into swap arrangements 
as a condition of being given a loan.  Louise Bruce is 
one.  Her business comprises a 25-bedded care 
home in West Sussex and she wanted £1.4m.  She 
said that the bank offered ña swap or cap and collar.   
We understood the cap and collar even less than the 
swap so we went for that based on the written infor-
mation they sent us.ò 
 
Mrs Bruce went on to say ñI have paid £300,000 
more than if we had simply paid normal interest rates 
and the bankôs margin, which is what we wanted to 
do.ò 
 
She faces paying an exit fee of £160,000 on a five 
year swap covering the £1.4m loan. 
 
Mrs Bruce has said that she has had to increase fees 
to residents as a result of the swap burden. 
 
In next monthôs concluding article we will consider 
what your business might be able to do about it if you 
are unhappy about the impact such an arrangement 

is having upon your business.  
 
Since writing the above article matters have moved 
on quickly and there was a debate in the House of 
Commons on 21.06.2012 on the mis-selling of 
Swaps, which enjoyed cross party support, the result 
of which was that the House of Commons 
ñResolved, 
 
That this House has considered the matter of the mis-
selling of interest rate swap products to small and 
medium-sized businesses; notes the work under-
taken by the Financial Services Authority in this re-
spect; and calls for a prompt resolution of the matter.ò 
 
 

 

 

 

To discuss any issues which arise from this article 

please contact the author: 

 

Keith M Lewin, Brunswicks LLP, 

keith.lewin@brunswicks.eu  and Tel: 08455 190690 

 
 
 
 
Footnote:   with thanks to Wikipedia for the tables in 
this article. 
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Warnings  
 
Brunswicksô Healthcare Review contains news summaries from a 
variety of third party providers.  It is not a comprehensive guide 
from all potential sources.  Whilst we try to ensure that the content 
of Brunswicksô Healthcare Review are correct, we do not check 
third party sources and we cannot guarantee total accuracy.  You 
must not treat anything in this publication as constituting legal 
advice.  
 
We cannot guarantee all hypertext links will always be in  
working order.   
 
This newsletter is intended for health and social care  
businesses based and carried on in England and/or Wales.  
 
Brunswicks LLP accepts no liability whatsoever for any act done or 
not done in reliance upon anything read in this publication.   
Liability is excluded to the fullest extent permitted.  Regulated by 
the Solicitors Regulation Authority. 
 

Data Protection Act  
 
Brunswicks LLP will process (gather, use, store etc.) your personal 
information in our email database in accordance with the Data 
Protection Act 1998.  The information may be disclosed to other 
Brunswicks' associated businesses to, for example, update you on 
new products or provide updates and briefings which we think 
might be of relevance to you.  The information will not be disclosed 
to any other organisation, unless we have an obligation to do so. 
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