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This year there is to be something of a sea-change this year; in advance of the changes we bring the key features
which buyers, sellers and their respective legal advisors should have in mind.

To read the article now, click here
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Editorial

CQC has acknowledged its deficiencies in the board room
and the need for a stronger strategic direction. To begin
the process of strengthening itself CQC has launched a
search for candidates for its board—its looking for two.

If you fancy contributing to the direction of CQC at a
strategic level the job spec, details of how to apply etc. are
to be found in this issue of BHCR at item 80.

Many older people will have regarded the speech by the
Chancellor of the Exchequer as bad news, what with the
so-called ‘Granny Tax'.

However, there was genuine bad news, or at least
embarrassing news released that day — very little of which

reached the consciousness of the public or, for that matter,
people from the sector. Perhaps it was ‘buried’.

However, here are a few nuggets:

{ Staff at DH apparently nicked 10 laptops with an
average value of £790

9 CQC published disturbing failings at Preston Care
home for young people with learning disabilities

I DWP Minister Chris Grayling revealed the number of
times Jobcentre Staff reckoned Atos - which makes
over £66m in the UK mostly from DWP — got
assessments of individual disability claimants wrong in
3,100 instances. Up from 900 the year before

Rosa Monkton who has written several articles about the
failure of officialdom to have proper regard for the lack of
ability of a sizable proportion of people with learning
disabilities and the mantra of it is the person’s human right
to make seriously wrong choices has now launched an e-
petition with a view to collecting 100,000 signatures and
forcing a debate in the House of Commons about her wish
to see funding for people with learning disabilities to be

To see the petition and/or to add
your name, go to
http://epetitions.direct.qov.uk/
petitions/31475
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If you currently get this Brunswicks' Healthcare Review from
someone else and would prefer to get your own copy, sent directly
at no cost - please email us with a request. Our contact details are

on the last page of this issue. Thank you.
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Abuse/Dignity

1. Three things you can do as a Dignity
Champion this month

21 March 2012 - Dignity in Care

New additions to Dignity in Care guide

SCIE's Dignity in Care guide been designed for peo-
ple who want to make a difference by improving
standards of dignity in care. The guide has recently
been updated. The new Stand-up for dignity - Dig-
nity for care workers section is about improving the
value and status of care work to support mutual re-
spect between people who provide care and people
who receive it.

The updated and extended Dignity and mental health
care section gives practical advice (based on the
latest research) on protecting dignity in mental health
care. It also covers the threats to dignity that people
with mental health problems might experience.

Stand-up for dignity - Dignity for care workers

Specialist care - Dignity and mental health care

Join the Big Care home conversation

The Big Care Home Conversation, led by My Home
Life, offers you a unique opportunity to be part of a
bold and inspiring project. Launching in mid-May,
and lasting for a month, the Conversation will engage
the public in a UK-wide debate about care homes for
older people, about what works now and what we
want from them in the future.

To find out more download the flyer here

Have your say on draft dignity report

© Brunswicks LLP 2012 http://www.brunswickslaw.eu

The Commission on Improving Dignity in Care for
Older People, set up by the NHS Confederation, Age
UK and the Local Government Association, is inviting
feedback on its draft dignity.

We want to encourage all Dignity Champions to
read the report and respond to the Commission.

You can have your say here. Closing date for re-
sponses is 27 March 2012.

21 March 2012 - NMC Newsletter
You can now get all of NMC’s safeguarding re-
sources in one place.

It has brought everything together in a single pack
you can order online, containing:

i asafeguarding DVD
I poster set
I and postcards

Order your safeguarding pack today

2. Emmerdale to run storyline about elder
abuse

Starting in mid-April 2012 ITV soap, Emmerdale will
be running a story line, alongside its main plot, which
relates to abuse of older people; it is likely to unfold
over a number of weeks.

3. Safeguarding threshold 'risks leaving
adults unprotected'

22 March 20127 Community Care

A safeguarding expert has warned that current adult
protection legislation risks people being unprotected
as the standard for intervention is too high.

Shirley Williams said that lower-level incidents risk

Page 4

being missed by Government plans to provide statu-
tory protection to people who may need care, are un-
able to safeguard themselves and are at risk of

"significant harm", as opposed to "harm".
http://www.communitycare.co.uk/Articles/22/03/2012/118091/
safequarding -threshold -risks -leaving -adults -unprotected.htm

Business News

4. New care home to create 80 jobs

19 March 20127 BBC News

Care home operator Northcare could create 80 jobs
after it secured £4.9m in funding for a new 72-bed
facility in Glasgow.

The development in Cathcart will be Northcare's
fourth care home in the Lanarkshire area and will
bring the total number of Northcare employees to
380.

http://www.bbc.co.uk/news/uk -scotland -scotland -business -
17431050

5. Final Results of Mears Group PLC

20 March 2012 - Mears Group PLC

Final Results For the Year Ended 31.12.2011
Mears Group PLC, the provider of services to the So-
cial Housing and Care sectors in the UK, is pleased
to announce results for the year ended 31 December
2011.

Stated before amortisation of acquisition intangibles,
non-recurring and exceptional items

** Stated before amortisation of acquisition intangi-
bles, non-recurring and exceptional itemstogether
with an adjustment to reflect a full tax charge

Summary of Operations and Outlook
Financial:

Excellent year of new contract bidding. Awards in
excess of £700m with conversion rate of 45%
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Financial High- Year ended [Year ended |[Change
lights 31 Decem- |31 Decem-

ber 2011 ber 2010
[Total Group Reve-
nue £589.0m £523.9m + 12%
Social Housing
revenue £415.0m £379.4m + 9%
Care revenue £108.5m £100.4m + 8%
Operating Profit*  |£33.6m £31.3m + 7%
Profit before tax*  [£31.5m £28.9m + 9%
Diluted earnings per|19.03p 16.57p
share + 15%
Normalised diluted [26.01p 23.38p
EPS** +11%
Dividends per share|7.50p 6.75p + 11%

- Record revenue of £5689.0m (2010: £523.9m),
growth of 12%

Profit to cash conversion at 91% (2010: 97%).
Strong balance sheet with average net debt
£58.5m (2010: £48.5m), and net debt at 31 Decem-

ber of £13.4m (2010: £12.2m)

Bank facility for the Group of £120m committed
until July 2016.

Progressive dividend policy, dividend increasing
in line with earnings by 11% to 7.50p per share
(2010: 6.75p).

Social Housing Division:

Record revenue of £415.0m (2010: £379.4m),
growth of 9%.
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Growth in core maintenance revenue, up 21%
including organic growth of 14%

Continuing high levels of customer satisfaction

Operating margin remains at market leading lev-
els of 5.8% (2010: 6.0%)

Care Division:

Revenue increased by 8% to £108.5m (2010:
£100.4m)

Operating margin increased to 8.0% (2010:
7.5%).

Successful integration of earnings enhancing
Supported Living acquisition

Care operation maintained very strong regulatory
compliance

Outlook:

Significant pipeline of new bidding opportunities
over the next 12 months

Visibility of 94% of consensus forecast revenue for
2012 and 80% for 2013.

Ageing demographics and current fiscal chal-
lenges provide significant opportunities for Mears

Targeting acquisitions in both core growth markets

Continued roll-out of proprietary care IT system.

David Miles, Chief Executive, Mears Group said:

"In this challenging environment, the Group has per-
formed strongly, particularly in terms of revenue
growth, significant new contract awards and deliver-
ing strong operating margins. Since my appointment
as Chief Executive, | have focused on enhancing fur-
ther our market-leading service delivery and bidding
capabilities through both senior management recruit-
ment and training, and process improvement.

"We continue to position ourselves as the partner of
choice for our customers (and their tenants), differen-
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tiating ourselves through our ability to add rigorous
financial control to contracts whilst improving our
(already market leading) tenant-centric service stan-
dards. | am particularly pleased by the positive impact
we achieved turning-around the contracts we inher-
ited over recent years from failed businesses. As cus-
tomers continue to seek solutions to social housing's
broad-based underlying challenges, | am confident
that we will remain significantly differentiated from our
remaining competitors. We continue to seek appropri-
ate bolt-on acquisitions.

"I am proud of our achievements in the care business
that we have built against a backdrop of significant
industry change. We have delivered as we promised
we would. The well documented challenges in the
care market are likely to accelerate in 2012. Mears
continues to be at the forefront of seeking solutions to
these challenges, both intellectually, in terms of influ-
encing policy makers and critically in terms of invest-
ment and training in our operational processes.
Where appropriate, we will seek acquisitions to
broaden our care offerings. The new internally-
developed care IT system will further help to enhance
our customer service as we widen the range of areas
within which the Mears approach is delivered.

"In challenging market conditions overall, we continue
to believe that our track record of superior customer
service, financial strength and service innovation will
position us well to meet our customers' needs in our
two growth markets."

6. Big shot i David Miles

21 March 2012 - The Times, Dashboard Business
Focus on Mr Miles, 45, CEO of Mears on a salary of
£230,000, following his report of the first full set of
numbers (see item 5 above) following his replace-
ment of Bob Holt.
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7. Priory Group No 3 Plc

22 March 2012 - Reuters

The ratings on U.K.-based health care group Priory
Group No.3 PLC. (Priory) reflect Standard & Poor's
Ratings Services' view of its relatively high leverage
following its leveraged buyout by the private equity
group Advent International (not rated), and Priory's
acquisition of specialist adult-care provider Craeg-
moor Group Ltd. (Craegmoor) in 2011.

Both Priory and Craegmoor (together, the group)
benefit from good cash flow conversion rates. In ad-
dition, we take a positive view of the group's EBITDA
cash interest coverage, which we believe the group
should be able to sustain at about 2x over the next
12 to 18 months.

The above features underlie what we consider to be
the group's "satisfactory" business risk profile. This
reflects our view of Priory's strong brand recognition
and position as the leading independent provider of
high-acuity mental health, specialist care, and spe-
cialist education services in the U.K., and Craeg-
moor's position as the leading U.K. provider of ser-
vices for adults with learning disabilities. As such, we
anticipate that these services should be relatively
resilient to cuts in public spending.

CREDIT RATING: B+/Stable/-- Country: United King-
dom

Read full assessment at
http://www.reuters.com/article/2012/03/22/
idUSWLA510820120322

8. MAlnspirational o Jo
March 2012 - Healthcare Business

Iltem about Jo Allen, RGN, who successfully
launched charity Megan Baker House (named after
her daughter who died in 1981) but which Jo Allen

continued to grow into a national charity with a turn-
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j

over of £800,000. She has now joined Complete
Group, based in Telford, in the role of Clinical Com-
missioning Manager.

9. Capital allowances not always the right
answer

March 2012 - Healthcare Business

lan Sutton of Suttons Capital Allowances identifies
some situations in which making claims for capital
allowances would not be the correct approach.

Care Homes

10. University of Third Age expands to old
people's homes

20 March 20127 BBC News

A self-help education network for the elderly is set to
extend its courses into care homes.

The University of the Third Age, consists of over 800
local groups, and aims to offer learning to people who

can no longer live independently.
http://www.bbc.co.uk/news/education  -17451319

11. Edgeley House staff sacked after
investigation

20 March 20127 BBC News

Three people were sacked from a Shropshire nursing
home after a criminal investigation was completed,
after complaints were received about neglect.

The manager and two nurses from Edgeley House in
Whitchurch had received cautions and have been
banned from working in care.
oins Complete Group

The Bondcare Group which runs the home said care
standards are being improved and a statement from
the Group said: "We inherited a difficult situation from
the previous owner s
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http://www.bbc.co.uk/news/uk _-england -shropshire -17450587

12. Bristol City Council care decision
postponed

20 March 20127 BBC News

Bristol City Council has postponed a key decision on
the future of council-run care services until July.

The council said it wanted more time to consult and
has outlined three options for the future of residential

care and three for the future of day services.
http://www.bbc.co.uk/news/uk -england -bristol -17446562

13. Charging for residential accommodation
20 March, 20127 DH

The DH has published a circular outlining charges for
residential accommodation which will come into effect

from 09.04.2012.
http://www.dh.qgov.uk/health/2012/03/charging
accommodation/

-for -residential -

14. Haywards Heath residents to receive the
very best of end of life care

22 March 2012 - Care UK

Team members at Care UK’s Beech Hurst Nursing
Home are starting a rigorous two-year programme of
training and evaluation to gain the country’s highest
recognition for end of life care — a topic in the news
after The Royal College of Physicians recommended
that all hospital doctors, whose role involves care for
the dying, should go on a training course every five
years

The Gold Standard Framework Care Home Accredi-
tation (GSFCH), approved by the NHS, Department
of Health, Age UK and MacMillan Cancer Support, is
designed to acknowledge the highest levels of end of
life care and encourages choice and dignity

for residents as well as sensitive and effective sup-

Sout herpoertfgrelatyes.. o
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The GSFCH training programme is a three-stage
quality assurance programme that includes training
for all staff in the home and stringent monitoring,
documentation and evaluation to ensure standards
are kept at the very highest level. The home is then
inspected to ensure all the techniques are fully em-
bedded and that employees are consistently follow-
ing the guidelines.

The home’s Clinical Lead, Emilio Estevez, and Reg-
istered Nurse Indu Paramasivan will soon begin the
highly specialised training in pain management, end
of life planning, medication, advanced nursing tech-
niques and counselling which they will then share
with their colleagues in the home.

Choice for residents is key to the programme and the
Beech Hurst team will increasingly be able to make it
possible for more residents to stay in the home until
the end, rather than moving to hospital. Around 60
people live at Beech Hurst.

Scarlett MacDonald, who manages the home in But-
lers Green Road, said: “The end of a
such a sensitive time for them and their relatives. So
much of the anxiety can be removed by planning and
building relationships with the people involved.

AThis is our residents?d
stay here rather than move to hospital as their condi-
tion develops. Here, they know the surroundings,
they are comfortable and with their friends. They and
their relatives can then choose to have active medi-
cation or pain relief.

AWith this accreditation

able to offer people the dignity and choice they de-
serve. o0

© Brunswicks LLP 2012 http://www.brunswickslaw.eu

h o me

15. The Oaks nursing home in Derby criti-
cised in new report

24 March 20127 BBC News

The Oaks Nursing Home in Mickleover has been told
again by CQC it must improve.

In November 2011, the care home failed five of the
watchdog's six main standards of quality and safety
and a new report this month did find there had been
"slight improvements". The home declined to com-

ment.
http://www.bbc.co.uk/news/uk
17498562

-england -leicestershire -

16. Dr Bill Thomas receives accolade

25 March 2012

Eden Alternative UK joined Dr Bill Thomas last week-
end in Dublin for ASHOKA ‘Festival of Solutions’ It is
a gathering of 50 world leaders, Bill being recognised
as a world leader for Health and Aging, to find solu-
tions for Ireland in areas like health, education, com-
merce etc.

June Bur cszes the coordlnator of Eden Alternative

per le? flathdd all the staffa { the Sacred Heart Hospital,

Roscommon and hoped to convince those responsi-
ble for aged care in Ireland of the benefits of adopting
the Eden Alternative philosophy in Ireland’s long term

arehom%s many would Iike to

17. Getting rid of the chemical cosh

March 2012 - Healthcare Business

Iltem about Steve Ford, a care provider in Colwyn Bay
and dementia advisor at Care Forum Wales has pro-
duced a guide to what might be triggering behavioural
problems and how to address them without drugs.

W e cafibe Bovnidaded ~Cpfedubably 8nfy bytnfémt}érg -

from www.careforumwales.co.uk

The guide is called Assessment of Challenging and
Management Problems Initiating Options for New
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Solutions (ACHAMPIONS).

18. What to consider for your new care home
or extention

March 2012 - Healthcare Business

Nick Borrett of Care Consultants expresses his view
of the key ingredients for a successful development
from site selection to planning.

19. Il toés al l in the
March 2012 - Healthcare Business

Some thoughts and ideas about the design and lay-
out of a care home.

Case Reports

Law Reports

20. Rabone v Pennine Care NHS Trust

March 2012 - Healthcare Business

Specialist care barrister Paul Spencer of 3 Serjeants’
Inn provides his analysis of this shape shifting case
which will become essential reading for all those en-
gaged in providing mental health services.

desig

Disciplinary cases

21. Danger doctors still practising as GMC
fails to police its bans

19 March 2012 - Daily Mail

It is reported that 17 Drs who are banned by the GMC
from working are simply ignoring the ban and putting
patients at risk by continuing as doctors. There may
be more.

22. Herefordshire district nurse jailed for
stealing from patient

19 March 20127 BBC News

A district nurse from Herefordshire was jailed for
three years for stealing tens of thousands of pounds
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from an elderly patient.

Christine Roberts was jailed for two years for theft
and one year for perverting the course of justice as
the 49-year-old admitted both charges at Worcester

Crown Court.
http://www.bbc.co.uk/news/uk -england -hereford -worcester -
17437212

Cases in the news

23. Gino Nelmes named as Bristol care home
stabbing victim

19 March 20127 BBC News

A man who was stabbed to death at a home for peo-
ple with mental health needs in Bristol was named by
police as Gino Nelmes.

He died in hospital following an assault at the ad-
dress in Filton Avenue, Horfield.

Marc Carter was charged with murder and is due to

appear before Bristol magistrates on 20.03.2012.
http://www.bbc.co.uk/news/uk -england -bristol -17433699

.v
BRUNSW

Brunswicks LLP (@BrunswicksLLP)
20/03/2012 22:20
Care manager & 2 nurses sacked & banned from
care after accepting formal police cautions following
safeguarding concerns.

24. Man in court charged with Bristol care
home murder

20 March 20127 BBC News

A man has appeared in court charged with murdering
Gino Nelmes at a care home in Bristol.

© Brunswicks LLP 2012 http://www.brunswickslaw.eu

Marc Carter appeared in court accused of attacking
Mr Nelmes, 32, at the property in Filton Avenue, Hor-

field, on Saturday. He died in hospital later.
http://www.bbc.co.uk/news/uk _-england -bristol -17446559

25. Care manager stole cash from victims
with dementia

22 March 2012 - St Helens Star

Julie Close, 46, of Victoria Road, Newton-le-Willows
has been convicted of stealing from two residents she
looked after in Rosevilla residential Home. Judge
Andrew Menary sitting in Warrington Crown Court
has indicated that Close will receive a custodial sen-
tence.

26. Wiltshire care provider hands back
contract

22 March 20127 BBC News

The employer of a care worker who left an elderly
woman on the floor of her home when she fell has
handed part of its contract back to Wiltshire Council.

Enara Complete Care will now cover the west of the
county only. A council spokesman said Enara had
offered to give up its contract.

Wiltshire Council said the contract for the north of the
county would be taken over by Somerset Care at

Home.
http://www.bbc.co.uk/news/uk _-england -wiltshire -17479456

27 . Mot her wins justice
from painkiller

23 March 2012 - The Times

A coroner praised a mother for fighting for another
inquest and criticised four doctors who each pre-
scribed opiates for her son in the week before the son
died.

Page 8

28. Nursing assistant denies Eastbourne
hospital sex charges

23 March 20127 BBC News

Foday Chorr, a psychiatric nursing assistant has de-
nied sexually assaulting two patients in East Sussex.

He is accused of the offences at a unit on the site of
Eastbourne District General Hospital and was
charged with carrying out five counts of sexual as-
sault on the women last June.

He appeared before Eastbourne magistrates and was

bailed to return to court for trial on 04.05.2012
http://www.bbc.co.uk/news/uk -england -17490127

29. Kent family's anger at Christopher
Wakeman's fatal fall

23 March 20127 BBC News

The mother of Christopher Wakeman, the severely
autistic man who fell to his death after leaving a se-
cure care home in Kent has said she is "truly heart-
broken".

He died last November after he fell 25ft from a road
bridge above the A249 near Bobbing.

ACH, which runs the care home, said an inquiry was
under way.

Mr Wakeman was a resident of Byfield Court in Bob-
Bing,8vhich srovidedrésideftial suppdit for people
with learning disabilities.

http://www.bbc.co.uk/news/uk -england -kent-17492399
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Children

30. Vatican reports on Irish child abuse
scandals

20 March 2012 - BBC News

The Vatican has expressed its "dismay and betrayal"
at the "sinful and criminal acts" by Catholic clergy
guilty of child abuse across Ireland.

In a report, it called for a "new focus on the laity"
within the Irish Catholic Church.

The scandals had "opened many wounds", it said,
and lay people had "lost trust in their pastors".

The report acknowledged "innocent young people”
were abused by clerics to whose care they had been
entrusted.

It said that "those who should have exercised vigi-

lance often failed to do so effectively"”.
http://www.bbc.co.uk/news/uk -northern -ireland -17442603

31.
grant
20 March 2012 - DH

Forty children’s hospices will receive a share of the
Department’s annual £10 million Children’s Hospice
and Hospice-at-home grant.

Forty childrenods

The Government pledged to provide £10 million an-
nually to support voluntary sector provision of chil-
dren hospices and hospice at home care until 2015
when new funding arrangements are expected to be
in place. The new funding system will be informed by
pilots, announced today, which have been set up to
gather evidence and test the recommendations of
the Independent Palliative Care Funding Review by
Tom Hughes-Hallett and Professor Sir Alan Craft

© Brunswicks LLP 2012 http://www.brunswickslaw.eu

which was published last July.

The children’s hospice sector has received £57 mil-
lion through the grant funding since 2006, £20million
in the last two years following the Government’s com-
mitment.

The Government has increased to £10.7 million to
support increased provision for children and young
people in recognition of more new service providers
in this area since 2008.

32. Disabled children, young people and their
families say they are waiting too long for
mobility aids such as wheelchairs, in a CQC
review of health care services

21 March 2012 - CQC

The review presents the views and experiences of
disabled children and their families as well as survey
data from commissioners and acute hospitals about
services provided from September 2009 to Septem-
ber 2010.

h o s Adcessdosservices forlthis groupf isi variablé acrossn

England, the review finds. For example, the national
average wait for powered wheelchairs is three
months but this ranges to over a year in some areas,
according to information supplied by Primary Care
Trusts (PCTs).

A national report and 151 local area reports explore
how long disabled children and young people wait for
wheelchairs as well as other critical services such as
speech and language therapy (SALT) and physiother-

apy.
The review also assesses the quality of support; for

example whether children and young people have
individual health action plans, whether PCTs involve
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families and children in the delivery of their care and
whether families have access to short breaks.
Families felt access to and involvement in services
was a challenge and that they waited too long for ac-
cess to services and for initial diagnosis, the review
finds.

Contributors to this review also felt services were not
joined up and that different services did not work well
together. Many disabled children and their families
also reported they had not been consulted on how
their care had been provided.

However, there appears to be significant disparity
between the experiences of disabled children and
their families, which is overwhelmingly negative, and
the data supplied by primary care trusts, which shows
high levels of access and user-centred care.

For example, around 50 percent of PCTs reported
specialist services such as physiotherapy, speech
and language and occupational therapy were always
or almost always coordinated with other services and
a high number of PCTs (62 percent) said they in-
volved disabled children and their families in the train-
ing and evaluation of people delivering their care
package.

Other survey data shows:

9 The national average wait for a referral for com-
munity physiotherapy was seven weeks, with some
children waiting up to six months

9 The average wait for a referral to a community
occupational therapist was 15 weeks with the wait
ranging up to two years

9 Average waits for manual wheelchairs were nine
weeks ranging to over a year in some cases
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1 The average wait for a SALT referral was around and young people in the UK who are waiting to re- 35. Vulnerable children must have equal

12 weeks — many waits ranged to eight months ceive the mobility equi pmendccesdte tvdicef or them. o

and one PCT reported waits of up to six years. 22 March 20127 BBC News
A report, Missing Voices, claims that vulnerable chil-
dren do not realise they are entitled to an independ-
ent "voice" to represent them.

33. Parent and Carer Survey

21 March 20121 Children 1st

Children 1% wants to hear your thoughts and experi-
ences about being a parent or carer.

CQC head of operational improvement, Sue
McMillan, said: “This review gives disabled children
and their families the tools they need to hold their
local commissioners to account. Many young people seem to be unaware that a pro-

The information given in the survey will be collated fessional advocate is available through their local au-

~ . . and included in a report whi e body will share . . : .
ifWe were disap pointe d a pr 0, DR thet skottish é?rnnaglih?nf W &nk &evelop- thority and that there is a lack of strateglq leadership
unable to provide the dat a L8 ofahssnlét% Ip ré)n{ing &Lk y weor e from the Welsh government to ensure children have

calling on them to improve the information they hold. equal access to the service.

http://www.bbc.co.uk/news/uk -wales-17465932

- A~ . | h . . Surve IinF: WWW.suryeygizmo.com/s3/847403/
nltos wvital that commissio “&Fvg-fo -#Egﬁ?s-aﬁdx-cgrerg'a my dTs - 37. NSPCC campaigns to prevent 'child

abled children live in their areas and what the referral

- http://www.childrenlst.org.uk/news/403/parent _-and-carer - abuse calls delays'
patterns and numbers are to the local services survey 23 March 2012 i BBC News
Al f commissioners dondt havat Tihigd delayceporting chilg ghuge’ ¢ 1 e NSPCC fears delays over child abuse calls
children and services t hey 632Mar¢h2Q13 ;ThePregy Assogigfion o w d o 23 March2012] BBC News
they know they are meeting the needs of their com- NSPCC fears delays over child abuse calls Recent figures from the NSPCC suggest that most
munities? 22 March 2012 - BBC News people wait over a month to report their concerns
Most people wait over a month to report concerns over suspected child abuse.
iThis vulnerable group eoft eaversugpected ghilg ahysediguresfipm the NSRGLC _
term specialist health needs and commissioners suggest. A record number of aimost 45,000 people in the UK
should be managing these needs better.?d contacted the NSPCC because they were worried
A record number of almost 451000 peop|e in the UK about a child in 201 1, over a quarter more. than 2010
Whizz-Kidz chief executive Ruth Owen said: contacted the NSPCC because they were worried and about half of these cases were so serious they
about a child in 2011, over a quarter more than 2010. warranted immediate action.

http://www.bbc.co.uk/news/uk  -17485462
http://www.bbc.co.uk/news/uk  -17482485

“We know there are an estimated 70,000 children in

the UK who could benefit from the right mobility Around half of these cases were so serious they war-

equipment. Providing a child the right wheelchair at ranted immediate action. 38. A year in review - Helpline highlight

the right time enhances their lives, giving them not 25 March 2012

just mobility but independence. But over half 56% of callers had waited more than a Helpline highlights is a series of reports looking at
month and more than one in four (27%) had waited why people contact the NSPCC helpline and how we

filn April, the Government ' ssXxmaihs.Qual i fi ed Provider help.

policy will give young wheelchair users the choice to

be referred to providers like Whizz-Kidz, which will Helpline highlight: a year in review (PDF, 1.64MB)

help transform the lives of hundreds more children reports on the NSPCC’s helpline service in 2011 look-

ing contacts made to the NSPCC and what this can

© Brunswicks LLP 2012 http://www.brunswickslaw.eu page 10
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tell us about the levels of abuse and neglect.

Key findings

1 In 2011 almost 45,000 people across the UK con-
tacted the NSPCC worried about a child —a 29
per cent increase on the previous year.

1 Over the past five years contacts about abuse
(neglect, physical abuse, emotional abuse and
sexual abuse) have doubled.

1 Peopile still delay contacting the NSPCC with their
concerns. In 2011, 56 per cent of people whose
call resulted in a referral said they had been con-
cerned about the child for at least a month. Wait-
ing to call could leave a child in danger.

1

With a reduction in spending on children’s social care
by local authorities and a reduction in preventive ser-
vices, the NSPCC can help people who are seeking
advice before a problem becomes too severe. The
NSPCC also works to reduce pressure on children’s
services.

© Brunswicks LLP 2012 http://www.brunswickslaw.eu

To read the full report click on Helpline highlight: a
year in review (PDF, 1.64MB)

Conferences & Courses

To follow next week

Consultations

39. Commission on improving dignity in care
29 February 2012 - NHS Confed

The Commission on improving dignity in care was
established as part of a joint initiative from the NHS
Confederation, Age UK and the Local Government
Association (LGA), to help improve dignity in care for
older people in hospitals and care homes.

The Commissioners include representatives of pa-
tients and residents, experts from the world of nursing
and medicine, and management of health and social
care services.

View the members of the Commission.
The focus of the Commission

The Commission has been trying to understand how
and why older people's care is failing on dignity and
what will drive improvement.

Understanding the problem and the need
understanding the extent and root causes of the
failure to provide appropriate levels of care to
older people and the aspirations of older people
and their families in terms of care provided.

Establishing what really works

collating existing tools and guidance that support
improved levels of care for older people and iden-
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tifying good practice examples across the health
and social care system.

Driving change and improvement
developing practical, long-term solutions to help
tackle the underlying causes of undignified care.

Draft report and recommendations
On 29.02.2012, the Commission published its draft
report and recommendations for public consultation.

The draft report sets out ten key recommendations for
hospitals and ten key recommendations for care
homes to help them tackle the underlying causes of
undignified care, as well detailed recommendations
on the changes the Commission believes need to
take place across the wider health and social care
system.

View the draft report and recommendations

The public consultation will run until 27.03.2012 and
any organisation, individual or member of the public is
invited to feed in their views.

Let us know your views

The Commission will use the feedback that it receives
during the consultation to help inform its final report
scheduled for publication by summer 2012.

The last thing we want to produce is a report that
generates more noise than practical action, so with
Age UK and the LGA, we will publish a long term ac-
tion plan alongside the Commission’s final report that
will focus on working with our members and partners
across health and social care to deliver the Commis-
sion’s recommendations.
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Evidence submissions

The draft report draws on the body of evidence that
the Commission has been gathering over the past
eight months, including written evidence submissions
from over 40 organisations, three days of public
hearings and expert opinion from academic, medical
and nursing reference groups.

You can see the full list of organisations that submitted writ-
ten evidence as well as the transcripts from the oral evidence
sessions.

40. Protecting children in Wales
arrangements for multi-agency child practice
reviews - Draft guidance

Consultant opens 09 January 2012

Consultation closes 02 April 2012

The Welsh Government seeking views on proposed
new arrangements for Child Practice Reviews (CPR).

The purpose of the new framework will be to ulti-
mately replace the present Serious Case Review
system. As part of the new CPR framework, different
types of reviews will be undertaken depending on the
nature of the incident and the circumstances of the
child involved.

For full details of the consultation. visit the Welsh
Government website.

41. Ofsted: Regulation of providers on the
Early Years Register - A consultation
Consultation opens 09 January 2012
Consultation closes 06 April 2012

A consultation seeking views on proposals for a re-
vised framework for the regulation and inspection of
registered early years provision. These views will
help to refine and develop the framework.

© Brunswicks LLP 2012 http://www.brunswickslaw.eu

http://www.ofsted.qov.uk/resources/regulation -of -providers -

early -years -reqister

42. Department for Education: Children's
safeguarding performance information - A
consultation

Consultation opens 23 January 2012
Consultation closes 16 April 2012

A consultation seeking views on the proposed chil-
dren's safeguarding national performance information
dataset, how the data is published and how the lo-
cally held information published in December 2011 is

used.
http://www.education.gov.uk/consultations/index.cfm?

ac-
tion=consultationDetails&consultationld=1803&external=no&
menu=1

43. Have your say on children and young
peopl eds health

09 March 2012

Consultation Closes 30.04.2012

The independent Children and Young People’s
Health Outcomes Forum is gathering views on the
health outcomes that matter most for children and
young people and how the different parts of the
health system will work together to deliver these.

It wants to hear from from children, young people,
parents, carers, doctors, nurses and other profession-
als involved in providing care to children.

The Forum is asking questions about four particular
areas of children and young people’s health:

acutely ill children

mental health

children with disabilities and long-term conditions
public health.

Eind out how to have your say
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44. Guidance for the Investigation Committee
and case examiners when considering
all egations about a
encouraging or assisting suicide

06 February 2012

Consultation closes 04 May 2012

The General Medical Council is consulting on our
new draft guidance for the Investigation Committee
and case examiners (decision-makers) to use when
they are considering allegations about a doctor’s fit-
ness to practice that relate to encouraging or assist-
ing suicide.

docto

This is an important and highly sensitive issue. We
would like your help to get this guidance right. Please
take part in our consultation and give us your views
on the draft guidance.

The consultation is open to anyone who wishes to
respond. We are particularly keen to hear from peo-
ple who are affected by the issues it raises.

You can take part by completing an online question-
naire. Please respond by 04.05.2012.

How to get involved
Read GMCs:

9 press release

1 frequently asked questions (pdf)

1 Guidance for the Investigation Committee and
case examiners when considering allegations
about a doctor’s involvement in encouraging or
assisting suicide.(756kb,pdf)

There is a questionnaire at the back the guidance for
you to complete.



http://www.brunswicks-web.co.uk/
http://www.nhsconfed.org/priorities/Quality/Partnership-on-dignity/Pages/EvidenceSubmissions.aspx
http://www.nhsconfed.org/priorities/Quality/Partnership-on-dignity/Pages/EvidenceSubmissions.aspx
http://www.nhsconfed.org/priorities/Quality/Partnership-on-dignity/Pages/EvidenceSubmissions.aspx
http://new.wales.gov.uk/consultations/childrenandyoungpeople/agency/?lang=en
http://new.wales.gov.uk/consultations/childrenandyoungpeople/agency/?lang=en
http://www.ofsted.gov.uk/resources/regulation-of-providers-early-years-register
http://www.ofsted.gov.uk/resources/regulation-of-providers-early-years-register
http://www.education.gov.uk/consultations/index.cfm?action=consultationDetails&consultationId=1803&external=no&menu=1
http://www.education.gov.uk/consultations/index.cfm?action=consultationDetails&consultationId=1803&external=no&menu=1
http://www.education.gov.uk/consultations/index.cfm?action=consultationDetails&consultationId=1803&external=no&menu=1
http://www.education.gov.uk/consultations/index.cfm?action=consultationDetails&consultationId=1803&external=no&menu=1
http://healthandcare.dh.gov.uk/children-say/
http://www.gmc-uk.org/news/11978.asp
http://www.gmc-uk.org/QA.pdf_47677465.pdf
http://www.gmc-uk.org/Assisted_suicide_consultation_version_3_pub_0001.pdf_47681132.pdf
http://www.gmc-uk.org/Assisted_suicide_consultation_version_3_pub_0001.pdf_47681132.pdf
http://www.gmc-uk.org/Assisted_suicide_consultation_version_3_pub_0001.pdf_47681132.pdf
http://www.gmc-uk.org/Assisted_suicide_consultation_version_3_pub_0001.pdf_47681132.pdf

Brunswicks

Volume 7 Issue 12
28 March 2012

You can also take part in the consultation on the

GMC's public consultation site by completing the
online questionnaire.

45. UK Plan for rare diseases consultation
launched

29 February 2012 - DH

Closing Date: 25 May 2012

Earlier diagnosis of a rare condition and better co-
ordinated care will help improve the quality of life for
people with rare diseases and their families, accord-
ing to the first ever UK plan on rare diseases, pub-
lished for consultation today by the Department of
Health.

Rare diseases — those that affect fewer than 5 in
10,000 of the population - can affect anybody at any
stage of their life, and can affect physical or mental
health or both. They can range from debilitating, life-
limiting conditions to manageable conditions that
don’t affect daily living.

The UK already has a strong record of supporting
and treating people with rare diseases through dedi-
cated healthcare professionals who provide care for
complex conditions, world class research and strong
patient engagement. This plan will build on this.

The rare diseases consultation:

1 recommends using specialist centres to make
exact diagnosis — this will make sure people are
treated earlier and in some cases this could save
lives

1 acknowledges that all doctors should have the
right training to be aware of the possibility of a
rare disease

1 recommends that the care of patients with rare
diseases should be better co-ordinated

© Brunswicks LLP 2012 http://www.brunswickslaw.eu

Health Minister Lord Howe said:

“The UK has a good story to tell about supporting and
treating people with rare diseases. But we know the
challenges people face and that there is always room
for improvement.

AThis is the first ti me
of proposals on rare diseases which outlines how we
can build on our strengths through improved co-
ordination of services, stronger research and better
engagement with patients and their families.

iThese proposals wildl
NHS to be more efficient and co-ordinated, as well as
save money. A recent unpublished study has shown
that better care of patients with rare neuromuscular
diseases could save the NHS £31 million per year by

46. Regulation of Health and Social Care
Professionals

Opening Date: 01 March 2012

Closing Date: 31 May 2012

The consultation paper makes provisional proposals
which seek to simplify and modernise the law and
establish a streamlined, transparent and responsive

t h esystéi of RegutatioR &f Health cafe Proféssichdlst and € t

in England only, the regulation of social workers.

The paper makes proposals and asks questions on
the following areas:

benefq fThe Rgstrdtiéhadd Senehva & refitratith oft pfbe

fessionals, student registers, registration appeals,
protected titles and protected functions.

How the regulators oversee the quality of pre-

avoiding emergency admissi on gegisgration and post-registration education and

Background

This is a UK-wide consultation undertaken by the De-
partment of Health on behalf of all 4 UK health ad-
ministrations. The consultation on rare diseases has
been launched today following the European Coun-
cil's recommendation that every member state of the
European Union should develop a national strategy
on rare diseases. Responses to the consultation will
inform the final plan, which is due to be produced by
the end of 2013.

The UK participates in rare disease research at Euro-
pean level and will be actively involved in the new
International Rare Disease Research Consortium.

Respond to the rare diseases consultation online
Read the consultation documents and complete the

response form
Read the press release
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training.

1 How the regulators set standards for professional
conduct and practice, and ensure ongoing practice
standards (for example, through revalidation).

1 The investigation and adjudication of fitness to
practise case.

9 The role of the Council for Healthcare Regulatory
Excellence

1 The regulation of business premises and activities

1 The governance arrangements of the regulators,
including the size and composition of Councils

1 The systems through which the regulators can be
held to account, including the roles of the Privy
Council, Government and Parliament, and duties
to consult the public.

This is a tripartite project between the Law Commis-
sion, the Scottish Law Commission and the Northern
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Ireland Law Commission.

This consultation relates to our Regulation of Health
and Social Care Professionals project.

Reference number: LCCP202 / SLCDP153 / NILC12

(2012)

Regulation of Health and Social Care Professionals
Consultation [PDF, 0.84mb]

Regqulation of Health and Social Care Professionals
Summary [PDF, 0.07mb]

Regqulation of Health and Social Care Professionals
Impact Assessment [PDF, mb]

47. Equality and diversity at the NMC

Opens 07 March 2012 - MNC Newsletter

Closes 01 June 2012

NMC has launched a new consultation on its draft
equality objectives for 2012-2015.

The objectives focus on five core issues:
embedding diversity, leadership, governance, staff-
ing and

service delivery.

It wants to hear your views on these objectives, and
you can have your say by taking our online survey

Have your say

48. NICE: Current consultations
To browse through consultations go to
http://www.nice.org.uk/page.aspx?=consultations.current

© Brunswicks LLP 2012 http://www.brunswickslaw.eu

Care Quality Commission,
CSSIW, Social Care and
Social Work Improvement
Scotland & Healthcare
Improvement Scotland

i

Brunswicks LLP (@BrunswicksLLP)
21/03/2012 13:29
CQC today published another 19 repts into learning
disability services inspected after Winterbourne View
scandal. 4 were compliant

50. How service users are leading response
to Winterbourne View

20 March 2012 1 Community Care

In the wake of the Winterbourne View scandal, the
CQC employed 27 adults with learning disabilities as
‘experts by indeampsdnsgecingddd 6
learning disability hospitals and care homes for care

and welfare and safeguarding outcomes.
http://www.communitycare.co.uk/Articles/20/03/2012/118066/
How-service -users -are-leading -response -to-Winterbourne.htm

51. CQC seeks two experienced non
executive board members

22 March, 2012 i DH

The CQC is currently looking to strengthen its board
by seeking two experienced non executive board
members.

The Secretary of State for Health is working with the
CQC to develop the capability of its board. Specific
recommendations were widening the skill and experi-
ence of members, and giving consideration to alter-
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native board structures.
http://www.dh.gov.uk/health/2012/03/cqc___-appointments/

52. CQC inspects termination of pregnancy
services

23 March 2012 - CQC

The Secretary of State asked CQC, as the regulatory
agency with direct powers to inspect and seize evi-
dence across the NHS and independent sector, to
conduct these inspections as a priority.

Where our inspectors discovered pre-signed forms -
indicating that providers might be breaking the law -
we will share this information with the police and the
General Medical Council.

CQC will also be considering what regulatory action
we will be taking against these providers. We will be
publishing individual reports on all providers in-
spected shortly and cannot legally identify non-
compliant services until this point.

Ed. Readers will
emanating from SoS came about following a cov-
ert recording of a doctor in an abortion clinic by
an undercover reporter from the Telegraph who
pretended that she wished to procure an abortion
as she had learned that the foetus was female.
Some may consider this to be another scandal on
CQCbs watch which
cover and report in relation to which CQC said:

ACQC response to Telegraph story on abortion

clinics

CQC is extremely concerned about the serious nature
of these allegations, and will work in partnership with
other bodies including the police, the General Medical
Council and the Department of Health to urgently in-
vestigate the significant failings at these clinics.

per haps
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It is important to be clear that no unannounced in-
spection will identify deliberately criminal behaviour
which takes place between a clinician and a complicit
patient. However, while professional misconduct by
doctors is a matter for the General Medical Council -
and possibly the police - behaviour of this kind raises
questions about the service's compliance with essen-
tial standards of quality and safety, which it is CQC's
role to monitor.

In addition to specific action on these clinics, we will
be working with partners to understand whether

there are any broader concerns about providers of-
fering these type of

53. CQC forced to shelve 'non-urgent' tasks
to do abortion checks

23 March 20121 Community Care

The CQC has been forced to sideline non-urgent
activities after the Government ordered it to immedi-
ately carry out snap inspections of 320 abortion clin-
ics.

The DH told the CQC to carry out the inspections
after it expressed concerns that doctors in some clin-
ics were pre-signing forms approving abortions,
which is against the law.

The step follows significant criticisms in a string of
reports over the CQC's ability to manage its remit of
regulating all health and adult social care services.
http://www.communitycare.co.uk/Articles/23/03/2012/118096/

CQC-forced -to-shelve -39non -urgent39 -tasks -to-do -
abortion.htm
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Dementia

54. How to make a home dementia-friendly
20 March 20127 BBC News

Home design 'can help dementia’

20 March 20127 BBC News

Research by the University of Stirling has found that
simple design changes can help people with demen-
tia stay in their homes for longer.

Professor June Andrews explains how a virtual care
home has been created online, to allow people to

servi C:%:ﬁss Hw information more easily.

-17449048
-17449043

www.bbc.co.uk/news/health
http://www.bbc.co.uk/news/health

55. Alzheimer's patients can be helped by
drug, research finds

20 March 20121 BBC News

Experts at the University of Nottingham have found
that a dementia drug can help in the later stages of
Alzheimer's.

Until now, research has shown people benefit from
Aricept if they are in the early and moderate phases

of the disease.
http://www.bbc.co.uk/news/uk -england -17448315

Ireland, Scotland & Wales

Ireland

56. Vatican reports on Irish child abuse
scandals

20 March 20127 BBC News

The Vatican has expressed its "dismay and betrayal”
at the "sinful and criminal acts" by Catholic clergy
found guilty of child abuse across Ireland.
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A report published on 21.03.2012 called for a "new

focus on the laity" within the Irish Catholic Church.
http://www.bbc.co.uk/news/uk -northern -ireland -17442603

57. Highest proportion of neglected children
in NI says charity

20 March 20127 BBC News

A charity has claimed that Northern Ireland has the
highest proportion of children in the UK registered
because of neglect.

Action for Children said the number of children on the
Child Protection Register in NI had gone up by 46%
in the past six years and in every second case, ne-

glect is the main or contributory factor.
http://www.bbc.co.uk/news/uk -northern -ireland -17436806

58. Edwin Poots reveals plans to cut A&E
waiting times

21 March 20127 BBC News

Ireland’s Health Minister, Edwin Poots, wants to see
95% of patients in A&E departments admittted or dis-
charged within four hours.

He will also permit senior nurses to discharge pa-
tients at weekends and on public holidays and allow

more people to be let home before lunchtime.
http://www.bbc.co.uk/news/uk -northern -ireland -17458615

59. Minister puts 'considerable pressure' on
health trusts

21 March 20127 BBC News

Health Minister Edwin Poots has said he has been
"applying pressure" to health trusts to see if there is a
better way to combat the problems in A&E depart-
ments after it emerged that a 77-year-old man died
on a hospital trolley at the Royal Victoria Hospital

(RVH) after waiting almost 24 hours for a bed.
http://www.bbc.co.uk/news/uk _-northern -ireland -17455416
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Scotland

60. RCN Scotland wants guarantee on
elderly care nurses

20 March 20127 BBC News

The Royal College of Nursing (RCN) Scotland wants
affpati ent anthamuabetoénarses for
older people’s wards. The union said one nurse to
seven elderly patients was the minimum required to

meet appropriate standards.
http://www.bbc.co.uk/news/uk _-scotland -glasgow -west -
17436622

61. NHS Lothian hospital waiting times
'manipulated’, report finds

21 March 20127 BBC News

Health Secretary Nicola Sturgeon has told MSPs of
her shock and anger upon reading a report into ma-
nipulation of waiting times by NHS Lothian.

It found NHS Lothian was marking patients as un-
available to artificially reduce the number in breach
of the statutory waiting times guarantees.

The board offered treatment in England at short no-
tice and recorded them as unavailable if they did not
travel.

NHS Lothian has since apologised "unreservedly" for

the "unacceptable" practices.
http://www.bbc.co.uk/news/uk -scotland -edinburgh -east-fife -
17457913

62. Scottish Social Services Council (SSSC)
registration for supervisors in care homes
for adults

21 March 20127 SCSWIS

As of 30.03.2012, all people working as supervisors

in care home services for adults must be registered
with the SSSC.

© Brunswicks LLP 2012 http://www.brunswickslaw.eu

The definition of supervisors is:

Workers in a care home service for adults who have
responsibility for supervising workers and for over-

seeing and monitoring the implementation of care.
http://www.scswis.com/index.php?
option=com_content&task=view&id=8044&Itemid=363

63. Some Scottish GP premises
'sub-standard’', BMA claims

22 March 20127 BBC News

The British Medical Association (BMA) has claimed
that some GPs in Scotland are being forced to see
patients in “sub-standard” rooms.

It accused the Scottish Government of failing to ad-

dress the GP crisis.
http://www.bbc.co.uk/news/uk _-scotland -17464745

64. Hospital patient told: 'Blankets are gold
dust'

22 March 20127 BBC News

The first minister, Johann Lamont, has promised to
investigate why two elderly people were left without
blankets during their stay at the Royal Alexandra
Hospital in Paisley.

The Labour leader had invited Jack Barr and Helen
Macbeth into the public gallery for First Minister's
Questions in the Scottish Parliament.

NHS Greater Glasgow and Clyde have since apolo-
gised to any patients affected by a shortfall in blan-
kets and say there appears to have been some inter-

nal operational issues at the RAH.
http://www.bbc.co.uk/news/uk -scotland -17479129
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65. Staff suspended after investigation into
doctored waiting times at NHS Lothian

22 March 20127 BBC News

Two members of staff at an NHS trust were sus-
pended as part of an investigation into waiting times
after an independent report said NHS Lothian had
fiddled some of its figures to avoid breaching official
targets.

Health Secretary Nicola Sturgeon said some staff felt
pressured to find "tactical solutions" to waiting times
rather than tackle the root problem.

A spokesman for the NHS board said it is now carry-

ing out a "critical incident review" into the allegations.
http://www.bbc.co.uk/news/uk -scotland -edinburgh -east-fife -
17474837

Wales

e Brunswicks LLP (@BrunswicksLLP)
20/03/2012 22:16

Welsh Govt under pressure to investigate how a
whistleblowers concerns were not properly acted on...
The allegation was of abuse in daycare

66. Welsh government must probe alleged
abuse at care home i whistleblower

20 March 20127 BBC News

Compassion in Care wants a public inquiry into Car-
marthenshire County Council's handling of complaints
of alleged abuse at a day centre for vulnerable adults.

The care charity says the Welsh government must
intervene to investigate how the authority dealt with
the concerns of a whistleblower.
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17447207

Learning Disabilities

67. Whooll hel p
15 March 2012 - The Mail on Sunday
Following Rosa Monkton’s article in each of the pre-
vious two issues of The Mail on Sunday, a larger
item on her proposal to force a public debate in Par-
liament and a couple of case studies.

Rosa Monkton has launched an e-petition with a
view to collecting 100,000 signatures and forcing a
debate in the House of Commons.

To add your name, go to
http://epetitions.direct.gov.uk/petitions/31475

68. What makes the Government think the
l earning disabl ed
squalor, weigh 20 stone or have all their
teeth removed?

18 March 2012 - The Mail on Sunday

Rosa Monckton, who has written about her daughter
Domenica, who has Down’s Syndrome and featured
in the TV documentary ‘Letting Go’ now writes about
the ‘flood’ of emails she received (more than 1,000)
writes passionately about the nonsense spouted by
many who side-step responsibility by asserting ‘it is
the person’s human right to make that choice’ dem-
onstrating no insight into the fact that the person con-
cerned has no insight and cannot reasonably be ex-
pected to.

i

" Brunswicks LLP (@BrunswicksLLP)
21/03/2012 13:29
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have a

CQC today published another 19 repts into learning
disability services inspected after Winterbourne View
scandal. 4 were compliant

t hem When% die?

Brunswicks LLP (@BrunswicksLLP)
21/03/2012 13:30
CQC today published another 19 repts into learning
disability services inspected after Winterbourne View
scandal. 2 had major concerns

69. CQC publishes 19 more reports from its
review of services for people with learning
disabilities

21 March 201256 CQC

CQC published a further 19 reports from a targeted
programme of 150 unannounced inspections of hos-

pltals andc re homes that care for people. with learn-
mg?dseim %& t [ ' \Pe bn

The programme is looking at whether people experi-
ence safe and appropriate care, treatment and sup-
port and whether they are protected from abuse. A
national report into the findings of the programme will
be published later this year.

These 19 inspections covered locations that provided
a range of services including assessment and treat-
ment, rehabilitation and longer term care.

Inspections were focused on two outcomes relating to
the government’s essential standards of quality and
safety: the care and welfare of people who use ser-
vices, and safeguarding people who use services
from abuse.
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Maijor concerns were identified against both out-
comes at, Hennel Lane, in Preston, while inspectors
found one major and one moderate concern at the
Newsam Centre, in Leeds,

At Hennel Lane, inspectors reported that care plan-
ning was inadequate and not person centred. Staff
did not properly report or record safeguarding con-
cerns. This meant that they had no processes in
place to properly evaluate why individual instances of
restraint had happened and how they could be
avoided in the future.

The Newsam Centre had a moderate concern around
care and welfare of people and a major concern
around safeguarding. Inspectors found that safe-
guarding procedures were not followed in a robust
enough way and allegations were not treated with
urgency they merited, meaning that patients were not
always adequately protected from abuse.

In both cases, the providers have told us what they
will do to make the necessary improvements, and we
will return on an unannounced basis to ensure that
these improvements have been made.

Overall, five locations are compliant with Outcome 4,
nine have minor concerns, four have moderate con-
cerns and one has a major concern. On outcome 7,
ten locations are compliant, four have minor con-
cerns, three have moderate concerns and two have
major concerns.

Four locations are compliant with both outcomes.

The batch contains seven NHS, six independent
health care and six adult social care locations.
CQC inspectors were joined by ‘experts by experi-
ence’ — people who have first hand experience of
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care or as a family carer and who can provide the
patient or carer perspective as well as professional
experts in our learning disability inspections.

Where inspectors identified concerns, they raised
these immediately with the providers and managers
of services.

All the services where concerns are identified have
to tell the CQC how and when they will improve.
Those failing to meet essential standards could face
enforcement action by the regulator if improvements
are not made.

The national report will be based on the findings from
all the 150 inspections and will make conclusions
about the overall state of this type of service.

70. Architect of learning disability policy dies

\}\_“‘

Professor Jim Mansell CBE, who dedicated a lifetime
to improving the lives of people with a learning dis-

© Brunswicks LLP 2012 http://www.brunswickslaw.eu

ability, died on 13.03.2012 after losing his battle with
cancer.

As an adviser to the government, Mansell led an ex-

tensive programme of consultancy and research that
focused on improving the lives of people with a learn-
ing disability.

His influential report into services for people with a
learning disability and challenging behaviour — known
simply as the ‘Mansell Report’ — was published in
1993 and revised in 2007 to support the ‘Valuing
People’ strategy.

Readers will perhaps recall that Mansell appeared on
the BBC’s Panorama programme, to condemn the
abuse that took place at Winterbourne View.

Mansell, together with Anne Williams and Mark
Goldring of Mencap helped DH formulate its re-
sponse to the abuse.

Those who heard him - whether as students or dele-
gates at conferences will not easily forget his inspira-
tion and plain speaking.

Legislation Update

71. Will the private interests of peers swell
the vote for England's health bill?

19 March 2012

openDemocracy has published a detailed list of peers
with private interests in the passing of the Health and
Social Care Bill being voted on today.

It shows that more than 1 in 4 Conservative peers -

62 out of the total of 216 - have a direct financial in-
terest in the NHS reforms.
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See here:
http://www.opendemocracy.net/ourkingdom/andrew
robertson/will _-private -interests -of-peers -swell -vote -for -
englands -health -bill

More than one in four Conservative peers - 62 out of
the total of 216 - and many other members of the
House of Lords have a direct financial interest in the
radical re-shaping of the NHS in England that is peril-
ously close to being enacted. These peers have been
able to vote on the crucial divisions that will determine
the immediate and long-term future of the NHS and
the coalition’s Health and Social Care bill.

The peers — who have personal interests in insurance
companies, private health-care and private equity
groups — have placed themselves into a position in
which they are in danger of voting on behalf of the
personal and private interests that stand to gain from
the bill rather than in the public interest.

None of them of course have been elected by the
public. If they were elected local council members
such personal interests would debar them from vot-
ing. This is just one aspect of the lax governance of
the upper chamber where peers have manifold per-
sonal interests across most of the political and eco-
nomic agenda; and which notoriously provides an
elevated home for an active lobbying hub.

In this article at the request of OurKingdom | am pur-
suing and updating research into Lords’ interests that
first appeared on my blog, Social Investigations . This
earlier research grew out of a Daily Mirror article in
October 2011, which revealed that 40 peers had links
to private health-care companies; that number has
now grown to 100 and counting. This new stage of
my research on OurKingdom will be updated as it
goes on. So | have yet to complete the research into
the health-care and associated interests of peers.
The list of ten Labour peers, and crossbenchers cited
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below is not comprehensive. More will be added.

Conservative peers

Lord Ashcroft : Conservative funder. Until 2010, held
investments in two private health-care groups.

Lord Ashton : Shares in insurance brokers Marsh Inc.
and in Zurich Financial Services AG. A review

by Marsh Inc'. of the NHS Litigation Authority for the
Department of Health recommended opening up
clinical negligence cover to private insurers. Despite
concerns from Zurich AG that they didn’t have

the necessary expertise' , the Department of Health
accepted the large majority of their recommenda-
tions. Lord Ashton also has shares in a private dental
company, Smilepod Hygiene Ltd.

Lord Ballyedmond : Chairman of pharmaceutical
company Norbrook Laboratories.

Lord Bell: Chairman of Chime Communications
group, whose companies include Bell Pottinger,
(lobbying clients include Southern Cross, BT Health
and AstraZeneca).

Lord Blackwell : Chairman of Interserve, consultancy
to NHS and private health-care firms. Involved in PFI
hospitals. Head of the Prime Minister's policy unit
under John Major from 1995-97, previously a mem-
ber of Margaret Thatcher's policy unit. Was a partner
with McKinsey and Company (involved in NHS bill ),
between 1978 and 1994. Non-executive director of
insurer Standard Life.

Quote:fi We are now 10 years
and it is important that the changes are not lost in the
voices that will always oppose changes that are nec-
essary to reform the way that the NHS works. | hope
that, while listening to those voices, the Minister can
assure us that these essential reforms will be carried
through and that the period of uncertainty for the

© Brunswicks LLP 2012 http://www.brunswickslaw.eu

NHS will not be any longer than it needs to be before
we can get to the kind of reformed NHS that we all
want to see. 0

Lord Blyth of Rowington : Senior adviser to Greenhill
investment bankers. Former Boots Chemists deputy
chairman.

Lord Boswell : Holds shares in pharmaceutical giant
GlaxoSmithKline plc and Reckitt Benckiser (which
produces drugs for the NHS amongst other health
institutions). The NHS is currently suing Reckitt
Benckiser for £90 million following an investigation
that ruled the company had abused its dominant posi-
tion in the heartburn market. The company paid

a £10.2 million fine in 2010 following an Office of Fair
Trading investigation of anti-competitive behaviour
relating to their heartburn product Gaviscon.

Baroness Bottomley of Nettlestone: Former Conser-
vative Health Secretary Virginia Bottomley is a direc-
tor of BUPA, the health insurance, private hospital
and care group.

Quote: f | this Bill an
narily
think that the Secretary of State should be personally

invol ved .. .0

gi ve

Lord Brittan : Adviser to Teijin, a conglomerate of
global companies with medical and pharmaceutical
interests. Teijin Home Healthcare Limited supply

f u rptoduets to tkerNH$ ana TreijintPhaanta Ltd provides

pharmaceuticals to the NHS.

Baroness Byford : Holds shares in GlaxoSmithKline
and Reckitt Benckiser. Shares in Unilever plc
(domestic products). Unilever's European venture
capital arm, Unilever Ventures, joined with Vectura to
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form a pharma company. Holds shares in Croda In-
ternational plc whose health division has extensive
links with the NHS.

Lord Carrington : Holds shares in GlaxoSmithKline
and in Unilever plc.

Lord Chadlington : Chief executive of Huntsworth
communications group with several lobbying firms.
Huntsworth Health chaired a meeting on commission-
ing on behalf of Healthcare Communications Associa-
tion, a group whose members consist of PR agencies
and pharmaceutical companies. The company made
a £15,500 donation to the Conservative party last Au-
gust and has donated every year since 2008. Hunts-
worth, who had initially denied their donations, were
forced to admit they had given money, following re-
search of the electoral records. They stated that the
money came from the purchase of tickets for
“Conservative events” — a classic lobbying technique.
Lord Chadlington is the Prime Minister’s constituency
party chairman; Chadlington and his wife have given
more than £20,000 to their local party since 2007,
including £10,000 for Cameron’s leadership cam-

u n eajgn.iFor moradn LoadrCtHadlimgton pleaser d i -
i cick hecemant i c

poppycock to

Lord Coe: In February 2011 became Director of AMT-
Sybex Group, IT supplier to the NHS.

Baroness Cumberlege of Newick : Former Tory health
minister, runs Cumberlege Connections, a political
networking firm that works “extensively” with the phar-
maceutical industry. Former non-executive director of
PR firm for Healthcare Huntsworth plc (where Lord
Chadlington is chief executive). Former executive
director of healthcare consulting firm MJM Healthcare
Solutions. Holds shares in Prudential (financial ser-
vices).
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Quote:Ail appl aud the fl exi bi |l iZenth HydienetGnoep pB + dn bpproved NHS sup-
plier. Shares run independently by Lombard Odier:
Abbott Laboratories Ltd (pharmaceuticals), Allianz
SE, which offers medical insurance, Prudential plc,
which offers private health insurance, Siemens AG,
which supplies medical equipment to the NHS and

the Vodafone group. (See Lord Dixon-Smith above)

(pharmaceuticals), Pfizer Inc (pharmaceuticals) and
Serco group — all three suppliers to the NHS; in Sie-
mens AG, which supplies medical equipment to the
NHS; and in Smith & Nephew, hip-replacement and
bandaging group.

Lord Dixon-Smith : Has shares in Vodafone group
plc, which produced a report ondriving efficiency in
healthcare, promoting use of SMS texts. South-
Central ambulance service NHS trust appointed Vo-
dafone UK as its communications partner.

Viscount Goschen : on payroll of Korn/Ferry Interna-
tional - an international executive search firm which
runs health-care services and secures and develops
a diverse range of health-care organisations and de-
livery service providers, dealing with hospital sys-
tems, multi-specialty physician practices, pharmacy

Lord Forsyth of Drumlean : Board member, Centre for
Policy Studies, who declares interests in
“privatisation” and “healthcare” on his personal parlia-
mentary page. Has shares in Evercore, a global in-

Baroness Eccles ‘Has shares in GlaxoSmithKline
(Healthcare); GSK is the UK's leading supplier of
Chronic Obstructive Pulmonary Disease medicines.

Quote:A My Lords, | am del i ght evestmenbaskingcpnopanty, whothave makd sbnhe.ofo benefit management, and long-term care/assisted-
il hope that this bill wil Itheimostoiewotthe healthcare Bansadticast g e i n tliving. In 1993 when Virginia (now Baron-

way that we approach the nation's health. . .0 ess) Bottomley was health secretary, Korn

Lord Edmiston : Shareholdings in Bupa Finance plc
where Baroness Bottomley is a director. Bupa pro-
vides health insurance, private hospital and care
group in direct competition with the NHS. Shares in
Fidelity International Ltd, which acquired Telehealth
Solutions Ltd in 2011. Telehealth has partners in the
NHS and private health-care - and has several con-
tracts with the NHS. Telehealth is rapidly expanding
and works to give people treatment from home, and
is seen by Health Secretary Andrew Lansley as a
way to save the NHS millions.

Lord Feldman of Elstree : Shares in BTG
(pharmaceuticals and medical devices).

Lord Feldman : Shares in Inverness Medical, now
Alere - a global health-care company which works
with many PCTs, including on the “healthcheck pro-
gramme”.

Lord Fink : Director of multiple companies including

The Global PR Network Ltd (health and medical sec-
tor) in which he has shares. Chairman and director of

© Brunswicks LLP 2012 http://www.brunswickslaw.eu

Lord Freeman : Ex-health minister and chairman of
the advisory board ofPricewaterhouseCoopers ,
which claims to have “been at the heart of shaping
[health-care] reforms and working with clients to re-
spond to the opportunities they present”. Non-
executive director of Parity Group plc which

has contract with NHS Direct to develop and support
a new Health Information Search Portal. Lord Free-
man became non-executive chairman in 2007.

Lord Garel-Jones : Managing Director of UBS bank,
whose health-care division has earned the firm over
$1billion since 2005.

Lord Glendonbrook : Has shares in Ansell Ltd NPV
(healthcare); in Abbott Laboratories, which supplies
NHS with laboratory equipment and reagents; in As-
trazeneca biopharmaceuticals (the NHS is the pri-
mary customer for Astrazeneca medicines in the UK);
in GlaxoSmithKline Ord 25p (health-care) and
GlaxoSmithKline (healthcare); in Johnson & Johnson,
which supplies the NHS with multiple products includ-
ing skin care products and hip replacements ; in No-
vartis, a firm which threatened to pull out of the UK
because of NHS safety trial rules ; in Novo Nordisk
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Ferry received £30,000 from Oxford Regional Health
Authority to find a new £80,000-a-year chief execu-
tive; £60,000 from the Oxford District Health Authority
for finding a new chief executive and director of fi-
nance; and £30,000 from the Oxford Family Health
Services Authority for a replacement chief executive.
For one of the posts, the company did little more than
place an advert in newspapers and draw up a short
list.

Lord Griffiths of Fforestfach : Director of Goldman
Sachs, which invests extensively in the healthcare
sector.

Lord Hamilton of Epsom : a director with MSB Ltd

(managing consultancy) which lists the NHS, Bupa

and Care UK as clients. Care UK chairman John

Nash funded Andrew Lansley's office.

Quotes:iMy Lords, surely one of
National Health Service is the wall of money that was

thrown at a totally unreformed NHS by the last Gov-
ernment? Do we not need management consultants

now to show us the way forward on the savings that

need to be wrung out of the NHS so that it can sur-
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Earl Howe responded for the government— “Yes, we
do, my Lords. Part of the benefit of the modernisation
programme will be to streamline the architecture of
the NHS. O

Lord Hayhoe : shares in Abbott Laboratories Ltd
(pharmaceuticals, and medical products), an NHS
supplier.

Lord Higgins : Holds in excess of £50,000 of shares
in Lansdowne UK Equity Fund, backers of private
hospital group Circle Holdings.

Lord Hill : Shares in Huntsworth plc (see Lord Chad-
lington above).

Baroness Hooper : Until July 11, chairman of Advi-
sory Committee of Barclays Infrastructure Funds,
one of the most experienced investors in hospital PFI
deals.

Lord Howard of Lympne : Senior adviser to Hawk-
point Partners, a corporate finance firm that provides
staff to NHS and Private Healthcare providers. Lord
Howard replaced Douglas Hurd in early 2011, thus
keeping the connection of influence in Parliament.

Lord Hunt of Wirral : Partner in Beachcroft, a law firm
that analyses the full range of government, parlia-
mentary and regulatory matters in the health sector.

Baroness James : shares in AstraZeneca
(pharmaceuticals) which supplies medicines to the
NHS; in GlaxoSmithKline plc (healthcare); in Reckitt
Benckiser Group plc, which produces drugs for the
NHS amongst other health institutions (the NHS is
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currently suing Reckitt Benckiser, see Lord Boswell
above); in Serco Group (business services), which
has multiple contracts with NHS including PFI hospi-
tals; in Smith and Nephew (healthcare) which sup-
plies hip replacement and bandaging to the NHS; and
in Vodafone.

Lord Lang of Monkton : Director of Marsh & McLen-
nan Companies that “help hospitals, insurers, phar-

maceutical companies and industry associations un-
derstand the implications of changing policy environ-
ments”.

Lord Lawson : Chairman of Oxford Investment Part-
ners whose investment management team “has more
than 50 years of investment experience with a dedi-
cated focus on communications, healthcare and sus-
tainability.”

Lord Lloyd-Webber : holds shares in Catlin Group
Limited, which specialises in health-care professional
liability insurance and offers extensive knowledge of
medical, health-care and pharmaceutical markets; in
Smiths Group plc, which produces medical equip-
ment; in AstraZeneca (pharmaceuticals); in Gilead
Sciences, a research-based pharmaceutical company
which supplies the NHS; in GlaxoSmithKline
(pharmaceuticals), and Johnson & Johnson
(pharmaceuticals), which both supply to the NHS; in
Standard Life, suppliers of private medical insurance
plans to both corporate and individual customers;
shares in Raffles medical group which operates a
network of 74 multi-disciplinary clinics across Singa-
pore; and finally shares in Stryker Corporation ortho-
paedic market which is one of the world’s largest
medical device companies.

Lord Macfarlane : Has shares in Prudential plc, and
Aviva plc, which both offer private health care; in
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Smith & Nephew (Pharmaceuticals) hip-replacement
and bandaging group. Has voted in 6.25 per cent of
votes in the Lords, well below average, but managed
to vote on the Health and Social Care bill.

Lord Magan of Castletown : Director of the SISK
Group of healthcare companies. Member of the advi-
sory board on Axa Private Equity, which invests heav-
ily in healthcare.

Lord Maples : Shares in Berkshire Hathaway Inc, the
company run by Warren Buffet which invests heavily
in private healthcare stock.

Lord Marland : Shares in Tristel Ltd plc - a leading
provider of infection control products into the NHS.
Shares in Jardine Lloyd Thompson plc. The website
states “the placing and serving of healthcare insur-
ance ... is a specialist field in which we excel’; its in-
surance covers hospitals, physician cover, clinics,
long-term care, allied health professionals and more.

Lord McColl: Was paid a fee as a consultant to a new
private healthcare company Endeavour Health, a rival
to the National Health Service’s family doctor service.
Endeavour Health, which was set up last year by two
hedge fund advisers, Briton Yadin Shemmer and
American Jonathan Weiss, to compete with the
NHS.http://news.bbc.co.uk/1/hi/
uk_politics/8209292.stm L. The company claims to be
Britain’s first comprehensive GP network, offering
access to the best doctors and the opportunity to beat
NHS queues and appointments at any time that peo-
ple want.

Lord Moore : Shares in NHS suppliers Johnson &
Johnson, pharmaceutical giant Merck & Co inc; in
Novartis AG; in BT Group, one of the largest suppli-
ers of communications to the NHS (BT was involved
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in the failed NHS computer system overhaul); and in
Vodafone (see Lord-Dixon profile). Lord Moore has
voted in only 14.53% of votes, a below average re-
cord, but managed to vote on all divisions on the
Health and Social Care bill.

Lord Naseby : until October 2011, was chairman of
and a share-holder in Invesco Perpetual Recovery
Trust which voluntarily wound down on October 27th
2011. One fifth of their investments were in pharma-
ceutical and biotechnology companies.

ment to provide telecare, telehealth and telecoaching
to NHS services, which forms part of Andrew Lan-
sley's vision for developing telecare across the UK.
The framework agreement began on 16 August 2010.
Lord Patten of Barnes : Adviser to private equity firm
Bridgepoint.

Lord Popat: Founder of TLC group Ltd who run pri-
vate care homes. Lord Popat gave David Cam-
eron £25,000 one week after the Conservatives un-
veiled their health 'reforms'. David Cameron made
businessman a peer shortly after getting into ten

Lord Sheppard : Has shares in Diageo, a drinks com-
pany which has been awarded money to educate
midwives in England and Wales about the dangers of
alcohol. (No, you can’t make it up). Andrew Lansley
was a former director at Profero who had Diageo as
one of their clients.

Lord Swinfen : Unpaid director of Swinfen Charitable
Trust, partner of American Telemedicine Association
for global crisis work using telehealth technology;
Lord Swinfen is also an unpaid director of The Ameri-
can Telemedicine Association, which has multiple

Quote: Al want to make it cl e BawnirglSteet. | support the Bil |l .memberswhosupplythe NHS and private health
More i mportantly, I support the need for the Bill . 0 [ &dre. The members according to the website: “Play a
AFinally, competition i s ¢golodRibeoo: Adaiseryon hoaspialireorganisation for special role in shaping the future of the telemedicine
try...Competition gives people pride and responsibil- PricewaterhouseCoopers (PWC), a company that is industry.” The American Telemedicine Association
ity. o heavily involved in consultancy services to the NHS. has written a new legislative proposal to the Ameri-

Baron Newton of Braintree : Advisor to Oasis Health-
care on dentistry and general healthcare matters.

Baroness Noakes : Shares in BT Group, (see Lord
Moore); in pharmaceutical giants Astrazenecaand
GlaxoSmithKline; in Vodafone Group plc (see Lord
Dixon-Smith above).

Quote:fil hope that other
age the Government to keep any limits which con-
strain the NHS from maximising its assets for the
purposes of the NHS. O

Lord Patten : Senior advisor for Charterhouse Devel-
opment Capital Ltd - who purchased Tunstall

for £510 million in 2008 . Tunstall is a Telecare pro-
vider (which allows people to be monitored remotely)
and its Gil Baldwin Chief Executive of Tunstall is

a supporter of Andrew Lansley's bill . Following the
takeover in 2008, Tunstall was awarded a three-year
contract for services to NHS North Yorkshire and
North and has also been given a framework agree-
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Lord Saatchi: A share-holding partner in M&C
Saatchi plc - a marketing company involved in multi-
ple campaign projects for the government, including
the Change4Life project aimed at promoting healthier
living to tackle obesity. M&C Saatchi has also worked
for PPP Healthcare, AXA ( insurance) and multiple
pharmaceutical clients, including Astrazeneca, Pfizer

n o b | eandiMerckd The websitelsays1 ‘Y\e tramsfocrroramr -

data about life-changing brands into real meaning for
healthcare professionals.” Has voted in 15.33 per
cent of votes in the House - well below average, but
managed to vote on key parts of the Health and So-
cial Care Bill.

Earl of Selborne : Shares in Prudential, private health
insurance provider.

Lord Sheikh : Chairman and director of Macmillan

Sheikh plc which is involved in private health insur-
ance.
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can congress to expand the use of telemedicine.
Telecare is expanding throughout the NHS as a way
of treating people from home.

Lord Tugendhat : Has shares in MetLife, a leading
American insurance and financial services company,
which also operates in the UK offering accident pro-
tection for clinical health care workers, to cover speci-
fied infectious illnesses contracted at work for those
in the UK health care industry and health insurance
generally. He supported much of the bill, but spoke
out against the top-down re-organisation. Declared
his interest as chairman of the Imperial College
Healthcare Trust, but not of his shareholdings in Met-
Life. Lord Tugendhat is also a member of Trilantic
Capital partners, a private equity firm “active” in
healthcare.

Quote:i The Government's mistak
a Bill that sought to impose a massive programme of
management and structural change on top of an am-
bitiouscost-c ut t i ng progr amme. 0
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Lord Wade : Unpaid director of RisingStars Growth
Fund Ltd - an early-stage venture capital company
that invests in health-care among other sectors, in-
cluding multiple healthcare companies that supply

the NHS.

Lord Wakeham: Adviser to L.E.K. Consulting, a
global consulting firm that helps private healthcare
companies identify “growth and new business devel-
opment” and “facilitating government healthcare pol-

icy outcomes”.

Lord Waldegrave : Adviser to UBS Investment Bank,
whose healthcare division has earned the firm over
$1billion since 2005. He has a poor voting record in
the House - 7.88 per cent of votes in his time there -
but he managed to vote on the Health and Social
Care Bill. Director of Biotech Growth Trust plc -
which is managed by Orbimed, the world's largest
healthcare-dedicated investment firm, with approxi-
mately $5 billion in assets under management.

Lord Wasserman : Shares in Diageo plc (see Lord
Sheppard above); in Johnson & Johnson Inc and
Procter & Gamble Co, both of whom supply the NHS
with pharmaceuticals among other medical products;
in American pharmaceutical firm, Walgreen Com-
pany. (For more on Walgreens, click here ). The
Health and Social Care bill will give pharmaceuticals
an even wider range of healthcare providers to build
relationships with.

Baroness Wheatcroft : Business consultant to DLA
Piper, a global law firm providing lobbying services to
“clients in the health and social care sectors”. DLA
Piper advised ministers on the failed £12 billion IT
project for the NHS. She is also a member of the
Advisory Board for Pelham Bell Pottinger, whose
lobbying clients include Southern Cross, BT Health
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and AstraZeneca. For more on Pottinger see Lord
Pottinger above.

Lord Wolfson : Shares in Cable & Wireless plc whose
“solutions” for the health sector are “intended to meet
all the communications requirements of the health
service, from the largest Trusts to the smallest GP
surgeries. Some offer special features, and the ser-
vice levels are available exclusively to NHS custom-
ers”. The services have already been selected
through the NHS procurement procedure.

Liberal Democrat peers

Lord Alliance : Has shares in Huntsworth plc - a com-
pany whose CEO is Lord Chadlington . Heavily in-
volved in lobbying and PR.

Lord Clement-Jones : Partner in DLA Piper, a global
law firm providing lobbying services to “clients in the
health and social care sectors”. DLA Piper counts
Southern Cross amongst its clients. Chairman of the
council of the School of Pharmacy, University of Lon-
don. Lord Clement-Jones nominated Lord Hameed,
who sits on the board of Alpha hospitals, part of the
Alpha Healthcare group which has made significant
donations to the Liberal Democrat party. In 2008,
Lord Clement-Jones was the party treasurer. The
Times exposed Lord Clement-Jones as the man who
nominated Lord Hameed, after the peer had originally
said he had “no idea” who had.

Quoteon13March2012:iToday' s news a
change in attitude of the Royal College of General
Practitioners shows that we have reached a genuine
watershed. It may not have changed its mind abso-

lutely, although it appears that membership pressure

is being applied to the leadership of the royal college,

but this is a real watershed whereby the acceptance

of the fact that the Bill is going through is changing
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heartsand mindssnot just minds but |
Lord Lee: Shares in pharmaceutical giant United

Drug plc which had a joint venture with Medco Health
Solutions, providing home-based pharmacy to NHS

patients.

Lord Lester: Has shares in Investor AB — a company
that invests in healthcare companies. One company
is Gambro, a global medical technology company,
which sells its products to the NHS.

Lord Rennard : Director of the British Healthcare
Trades Association (BHTA) whose purpose is to en-
sure that the market for healthcare and assistive tech-
nologies is competitive, profitable and well-regulated.
The BHTA works in partnership with industry, govern-
ment, and other stakeholders. Also set up a commu-
nications company with his wife, called Rennard &
McTegart Ltd. The company provides public affairs
advice to the BHTA, as well as management, cam-
paign, communications and fund raising consultancy.

Lord Sharman?: Is director of and has shares in
Aviva plc who offer health insurance. Mr Dr Doug
Wright, principal clinical consultant at Aviva Health
UK , said: “I think we could start to see waiting lists
increase again, especially for some of the elective
procedures that are within the traditional medical in-
surance territory.”

Lord Steel: Non-executive Director of General Medi-
tervanetan Holbirg SA - with activities in, amongst
other sectors, Trading & Pharmaceuticals . The Trad-
ing & Pharmaceuticals section is split into two compa-
nies of interest. Meditech UK Ltd has software cur-
rently installed at ten medical facilities in the UK in-
cluding the NHS. Meditech is the leading supplier of
healthcare information systems in North America. The
other company is Crescent Pharma Ltd, which di-
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rectly and indirectly supplies a wide range of major
distributors and customers within the UK, including
the NHS.

Lord Taverne : Chairman of private health insurer
Axa Sun Life’s monitoring board. Has shares in
Unilever, GlaxoSmithKline, and Legal and General,
which provides healthcare insurance.

Lord Vallance : Member of the International Advisory
Board for Allianz SE, which offers medical insurance.
Also on the Supervisory Board for Siemens AG,
which supplies medical equipment to the NHS.

Lord Watson : Chairman of Havas Media UK —
whose subsidiary MPG Media Contacts in April 2011
won the integrated media planning and buy-

ing account for Circle Health, the healthcare partner-
ship that runs and builds hospitals. The account is
worth just under £1 million, according to MPG Media
Contacts, and the scope of the work covers offline
and online channels in the UK. Circle, which became
the first private UK firm to run an NHS hospital last
year when it won the tender to run Hinchingbrooke
Hospital, plans to build a network of 30 hospitals
across the UK in the coming years.

Labour peers

Lord Carter : Head of the increasingly influential
Competition and Cooperation Panel, is an adviser to
Warburg Pincus International Ltd, a private equity
firm with significant investments in the healthcare
industry. Founder of Westminster Health Care, a
leading private nursing home company; chair of
McKesson Information Solutions Ltd, which delivers
IT to “virtually every NHS organisation”; chair of Pri-
mary Group Ltd, a Bermudan based private equity
company; and a substantial shareholder in, among
other companies, B-Plan Information Systems Ltd,
which has benefited from the increased need for
large scale IT systems that the introduction of an in-
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ternal market to the NHS demands. Warburg Pincus
rescued United Healthcare from financial ruin in 1987
and helped it to become one of the largest healthcare
companies in the world. http://
www.corporatewatch.org/?lid=3934

Lord Darzi : Former surgeon drafted into government
as a health minister by Gordon Brown when he was
PM. Now an adviser to medical technology firm GE
Healthcare.

Quote:il would find it diff
blocking the Bill ... | am speaking as a surgeon, not a
politiciano.

Lord Evans of Watford : Director of healthcare prop-
erty firm Care Capital.

Lord Filkin : Adviser to outsourcing giant Serco, heav-
ily involved in NHS services.

Lord Harris of Haringey : Senior adviser to business
services giant KPMG. Wyeth Pharmaceuticals 2001.

Lord Hutton of Furness : Ex-health minister is an ad-
viser to law firm Eversheds. Clients include care
homes and private hospitals.

Lord Leitch : - Bupa chairman.

Baroness Morgan of Huyton : Ex-director of failed
care home firm Southern Cross.

Lord Puttham : Former director of Huntsworth Com-
munications, the gobal public relations and integrated
healthcare communications group. Did not stand for
the board this year (2012). See Lord Chadlington for
more details on Huntsworth here.
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Lord Warner : Former minister and now adviser to
Apax Partners, one of the leading global investors in
the healthcare sector; director of Sage Advice Ltd;
adviser to Xansa, a technology firm, and Byotrol, an
antimicrobial company, which both sell services and
products to the NHS. He was “paid by DLA Piper,
which advised ministers on the £12 billion IT project
for the NHS” — a project that he was responsible for
when he was a government minister.

Crossbenchers

i ¢ Wword Adebbwalt :Nbnsexesutive directot and shaoet e f o

holder in St Vincent's healthcare consulting company
whose partners include BT Health, IOCOM and AX-
Sys.

Lord Currie of Marylebone : Chairman of Semperian,
an investment vehicle, which owns a portfolio of ma-
ture Public Private Partnership investments, including
hospitals.

Lord Hameed : Chair of private secure mental health
hospital group Alpha Hospitals, which is investing in a
new acute private hospital in central London - part of
the Alpha Healthcare group which has made signifi-
cant donations to the Liberal Democrat party. In 2008,
Lord Clement-Jones, the party treasurer, nominated
Lord Hameed for his peerage.

Baroness Hoqgg of Kettlethorpe : Chair of Frontier
Economics, a consultancy that advises on the private
sector impact of healthcare reforms and how “to
shape regulatory environments”.

Lord Sutherland : Non-executive chairman of Scottish
Care which now represents the largest group of inde-
pendent health and social care providers across Scot-
land, delivering residential care, day care, care at
home, and housing support.
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Brunswicks LLP (@BrunswicksLLP)
20/03/2012 21:02
Labour failed to significantly delay the Health & So-
cial Care Bill on its last occasion before Parliament
this afternoon. Final vote 22:00hr

Mental Capacity

Nothing to report

Mental Health

72. Fear over plans to privatise child mental
health service

22 March 20121 Community Care

Richard Branson's Virgin Care is currently among the
bidders to run one English county's child mental
health services. The bid has sparked concern that
vital social care expertise could be lost.

Three private groups are in the running to take over
the service: Richard Branson’s Virgin Care, which
was known as Assura Medical until this month when
it adopted the famous Virgin branding; Serco and
Cornwall Partnership NHS Foundation Trust; and a
consortium consisting of Devon Partnership NHS

Trust, Barnardo’s, Young Devon and Interserve.
http://www.communitycare.co.uk/Articles/22/03/2012/118089/
fear-over -richard -bransons -bid -to-run -mental -health -
service.htm
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Miscellaneous

73. Adult social care complaint unresolved?
Go to the Ombudsman

19 March 2012 - National Ombudsmen

The Ombudsmen want people to know they can use
the LGO service if they have an unresolved complaint
about adult social care.

A care home failed to have a suitable room ready for
a frail and unwell man, a council wrongly kept a
daughter from visiting her mother in a care home, and
a severely disabled man was discharged from hospi-
tal without any care services in place — these are ex-
amples of cases resolved this year by the Local Gov-
ernment Ombudsmen (LGO). The Ombudsmen want
people to know they can use the LGO service if they
have an unresolved complaint about adult social
care.

The Ombudsmen can now look at complaints from
service users of all types of adult social care —
whether they pay for their own care or use money
provided by a council, whether the care provider is a
council or a private business, and whether they re-
ceive services in a care home, their own home or
somewhere else, such as a day centre. The Om-
budsmen have teams of specialist investigators to
handle these complaints.

Details of the LGO'’s role are published in a new leaf-
let: How to complain about a care home or care in
your home — self-funded or council-funded. It explains
what to do if someone has a complaint about adult
social care services. There are also large print and
EasyRead versions of the leaflet.

A poster for display can also be printed from the web-
site.
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See the LGO website for full details including how to
order bulk copies of the leaflet. There is no charge.

74. Doctor 6s |
right to die

20 March 2012 - The Times
Death of British Dr., Peter Goodwin, 83, in Portland,
Oregon, reported. He administered lethal drugs to
himself. He had campaigned for the State to change
its law so that people with a terminal condition could
choose to end their life. The law was changed in
Oregon in 1997. Dr Goodwin had a rare degenera-
tive brain disease. He died surrounded by family.

egacy to th

75. £1.8 million for fairer funding for end of
life care

21 March 2012 - DH

More people should be able to spend their final days
in a place of their choice and new Government fund-
ing will help to make this happen, Health Secretary
Andrew Lansley claimed.

The current system of end of life care does not work
well enough. Some patients and their families re-
ceive excellent care and excellent support while oth-
ers miss out. NHS funding for palliative care services
is often poorly distributed and varies greatly around
the country.

A new fairer funding system is needed but essential
information needed to develop a system doesn’t exist.
Eight pilots sites — with a share of £1.8 million will
collect this vital information and help the Government
meet its aim of having a new per-patient funding sys-
tem for both adult and children’s palliative care ser-
vices.

Seven new adult pilot sites will each receive an extra
£200,000 and a children and young persons pilot will
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receive £400,000.

The Government wants to create a fairer system,
which supports people to be cared for in the setting
of their choice and enables end of life care to reach
all in local communities who need it.

Speaking at a Marie Curie event, Andrew Lansley
said:

“It is most important to us that both children and
adults, their families and carers get the right care and
support at the end of their lives. This includes being
able to make choices about where they are cared for,
including at the end of their life.

AA fair funding
this support is available. It will ensure all qualified
providers of end of life care, whether they be statu-
tory, voluntary or independent, are fairly funded. The
pilots will have an essential role in helping us in this
wor k. o

The seven adult pilots selected to help with this es-
sential work are being led by:

NHS North Yorkshire and York
St Christopher's Hospice, London
University of Sheffield

University Hospital Southampton NHS Foundation
Trust

The Heart of Kent Hospice
Poole Hospital NHS Foundation Trust
Royal Wolverhampton Hospitals NHS Trust

E = =4 -4 A

The pilot area for children’s palliative care services is
a consortium being led by the following organisa-
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system wil |l

tions:

i East of England Child Health and Wellbeing Team
| West Midlands Paediatric Palliative Care Network
I Great Ormond Street Hospital
1

Northwest Children and Young Peoples Palliative
Care Network

Ministers are setting up the pilots following a recom-
mendation from the independent Palliative Care
Funding Review which was chaired by Tom Hughes-
Hallett, Chief Executive of Marie Curie Cancer Care.
The review, which reported last summer, made a
number of proposals on how to make sure that the
funding of hospices and other palliative care provid-

ersefoir Bdthladult ahd children’s @divices fistfair tarfdl a t

transparent. It recommended that pilots be set up to
collect information to test its proposals

76. Guidance at a glance on your smartphone
21 March 2012 - NICE

The official NICE Guidance app is available to
download now for users of Android and iPhone
smartphones.

The free app allows quick and easy access to all of
NICE's recommendations and advice, and has been
developed in response to demand from users of
NICE guidance.

Aimed at healthcare professionals, including doctors,
nurses and medical students, the app allows users to
search, browse and explore all of the guidance pro-
duced by NICE.

More than 760 pieces of NICE guidance are con-
tained, such as clinical guidelines on COPD, hyper-
tension and stroke, and the app is automatically up-
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dated whenever access to the internet is available.

Guidance is arranged by clinical or public health
topic, and particular sections can be bookmarked for
easy access, or sent via email.

Other features include receiving automatic updates
and new guidance as soon as it is published on the
NICE website, adjustable font size for readability, and
the ability to ‘swipe' between chapters when looking
at guidance.

Jane Gizbert, Communications Director at NICE,
said: “For the first time, doctors, nurses and other
users of NICE guidance will be able to access recom-
mendations from NICE wherever they are through
NICE's new, official app.

AThe app will provide
guidance products, including clinical guidelines, pub-
lic health guidance, technology appraisals, interven-
tional procedures guidance, medical technology and
diagnostics guidance.

fiUsers wil|l al so be abl e
access, and email sections to themselves or col-
|l eagues. 0

She added: “The Guidance app marks the firstin a
series of proposed app developments from NICE,
which will eventually cover medicines and prescribing
information, NICE Pathways and other NICE prod-
ucts. o

The NICE Guidance app works on Android Smart-
phones, Apple iPhones and iPod touch running IOS
4.3 and above. It can be downloaded from Ap-
ple's iStore and the Android Market.
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While the app can be downloaded for the iPad, it is
not currently optimised for it, so iPad users wishing
to access NICE guidance should access

our Pathways instead.

77. Melanie Reid is press columnist of the
year

21 March 2012 - The Times

Melanie Reid writes a weekly column in The Times
colour magazine charting her experiences following
her fall from a horse more than a year ago resulting
in her paralysis...she is now getting about using a
walking frame.

78. Greater integration of health care has led
to improved care processes, more satisfied
staff and reduced use of hospitals

22 March 2012 - DH

If tailored to local circumstances, well-led and well-
managed integration can improve the quality of care
for patients, a major study has found. More joined
up health services and social care was also well liked
by staff and reduced hospital costs.

The two-year study, commissioned by the Depart-
ment of Health, looked at 16 sites across England
which formed the Integrated Care Pilot programme.
The sites piloted different ways of integrating care,
such as between general practices, community
nurses, hospitals and social services.

The research carried out by Ernst & Young, RAND
Europe and the University of Cambridge considered
the impact of better integrated care on elderly people
at risk of emergency hospital admissions and the
treatment of conditions including dementia and men-
tal health problems. It analysed staff and patient
views on the work of the pilots as well as the impact
on hospital admissions and lengths of stay in hospi-
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tal.

The study found:

9 60% of staff thought they worked more closely
with other team members;

I 72% of staff reported better communication with
other organisations;

9 84% of staff said their job had expanded, with 64
per cent saying their role had become more inter-
esting.

I Overall, 54% of staff thought patient care had im-
proved as a result of the pilot.

The evaluation team consider that these figures sug-
gest that many of those involved in delivering inte-
grated care had real confidence that it was providing
benefit for service users.

The study revealed that hospital care was needed
less for patients of those pilots that focused on the
introduction of intensive case management which
involved the identification of elderly people at risk of
hospital admission and then the coordination of care
by a case manager. For those patients, outpatient
visits fell by 22% and planned admissions by 21%.
Consequently, savings of 9% were made in the over-
all costs of hospital care.

The pilot locations also saw increases of eight per
cent in patients receiving care plans and a 9 per cent
rise in those knowing who to contact with questions
after hospital discharge.

Care Services Minister Paul Burstow said:

“This two-year independent evaluation report is a
valuable and welcome addition to the evidence base

Page 27

for integration. Many of its findings resonate with the
recently published NHS Futur
tegration.

AThis report i s-upeaal shompgo r t a n't
that actioning more integration is challenging even

when organisations volunteer to collaborate. Our

health reforms put in place the legal framework to

support greater integration but to succeed it will re-
quire |l eadership at every | e

Dr Richard Lewis, Partner at Ernst & Young, and co-
leader of the research says:

“These evaluation results provide grounds for opti-
mism that integrated care will deliver at least some of
the hoped for benefits. The issue of poor care integra-
tion has long been highlighted as a key faultline in the
NHS and the wider care system so these findings are
significant.

iHowever, this optimism must
stage. Change takes time and, it may still be too early

to provide a complete picture of the outcomes of inte-

grated care.

AThe professional staff invc
believed that integrated care allowed them to practise

in a more effective way. However, the reaction of pa-

tients to integrated care is surprising. While some

essential processes such as care planning have be-

come more common, important aspects of the patient
experience appear to have diminished. It may be that

staff within the pilots have concentrated on improving

their professional care but, in the process, lost focus

on the individual patients e

Martin Roland, Professor of Health Services Re-
search at the University of Cambridge and co-leader
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of the research, says:

Al mprovement in care
benefit of integrated care, but we cannot afford to
lose sight of the patient who may have a different
perspective on the services they receive, such as the
importance of having continuity of care from doctors
and nurses.

iwWe have also seen how d
gency admissions for vulnerable elderly people even
when everything appears to be set up to manage
demand for hospital admission. This is not the first
study with such findings suggesting that there may
be genuine unmet need among this group of patients
and that services should be planned taking this into
account. However, the study also shows the potential
to move other types of care from hospital into the
community, for example reducing the need for outpa-
tient attendance. 0

79. CQC seeks two experienced non
executive board members

22 March 2012 - DH

The Care Quality Commission is the independent
regulator of health and social care in England. The
Commission’s aim is to make sure better care is pro-
vided for everyone, whether that’s in hospital, in care
homes, in people’s own homes, or elsewhere. It aims
to protect the interests of people whose rights are
restricted under the Mental Health Act.

The Secretary of State for Health is working with
CQC to develop the capability of its board. The De-
partment’s recent performance and capability review
of CQC recommended that the board should be
strengthened if it is to be resilient to future chal-
lenges. Specific recommendations included widen-
ing the skill and experience of members, and giving
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consideration to alternative board structures.

p r o c e sThe Secrétasy ofcState is theéreforeyseeling to appoint

two high calibre and experienced non executive
board members to provide strong and effective sup-
port to the CQC to ensure it achieves its high-level
objectives.

Candidates must be able to demonstrate they have

reached atsigniifitantlegel of achievemehtittraigheume r

their career, at the most senior levels and have the
ability to use their skills and experience to benefit the
work of the Commission. Candidates will have the
personal credibility to command the confidence of the
commission’s key stakeholders and will bring a new
perspective to these major national roles. Relevant
experience from the charitable and independent sec-
tors, regulation and / or the private sector would be
desirable, but not essential.

Term and pay

The term of appointment will be determined by the
Secretary of State and will be for between one and
three years.

You will be required to spend approximately two to
three days a month on CQC business and will be en-
titled to remuneration of £7,883 per annum.

Further information
Board meetings will normally be held in London.

Closing date for applications

The closing date for returning applications is midday
on 12.04.2012.

How to apply

Download the information pack and application form:
Information pack

Page 28

Application form

80. Age UK respond to the Budget

22 March 20127 NCF

Age UK has issued the following response to the
Chancellor, George Osborne’s budget speech.

Michelle Mitchell, Charity Director General of Age UK
said:

"We agree with the Chancellor that the current pen-

sion system is bafflingly complex and so we welcome
his announcement that the Government is to bring in
a flat rate pension and look forward to reading more
detailed proposals. o

"Age UK believes that a flat rate pension would en-
able future pensioners to feel clearer about their re-
tirement income and pl an

AHowever it is important
not lose sight of the needs of current pensioners,

1.8million of whom are living in poverty.
http://www.nationalcareforum.org.uk/forums/
forum_posts.asp?TID=4835&PN=1

81. Statistical Press notice: PIP breast
implants

23 March 2012 - DH

The following statistics were released by the Depart-
ment of Health:

Latest weekly PIP implant data (covering the period
06.01.2012 to 18.03.12)

This release covers two weekly data collections moni-
toring the "NHS Offer" for patients who have had PIP
implants.

The first collection monitors the extent to which pa-
tients who had PIP implants implanted privately have

a C

t he
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presented to the NHS.

The second collection tracks the care of those
women who have previously had PIP implants im-
planted by the NHS. This collection covers the seven
NHS providers which had used PIP implants on NHS
patients in the past.

The key points from the latest data are:

Private PIP implants

A A total of 5,232
300 of these were received during the last week (ie
week ending 18.03.2012).

A These referrals
A 2,704 scans have
these were during the last week.

A The number of decisions t
298 and 75 of these have been explanted to date.

A 1,499 women have complete
132 of these have been this week

A This collection splits
categories (Harley, Transform and Other). Harley
and Transform are separately identified because,
according the available information, they have the
largest number of patients with PIP implants. "Other
includes unknown so some of these patients may be
identified in later weeks as Harley or Transform pa-
tients.

have been
now been

t h

NHS PIP implants

A The | atest estimate of th
NHS PIP implants in place on 06.01.2012 is 749.

A A total of 744 women have
A 40 scans have been compl e
been made to explant and 21 explants have already

taken place.

A 33 women have completed t
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Full tables are available here:
http://www.dh.gov.uk/en/Publicationsandstatistics/Statistics/
Performancedataands tatistics/PIPBreastimplants/index.htm

82. Alcohol Strategy published
23 March 2012 - DH

The Government’s Alcohol Strategy, which includes a

package of health measures, including a minimum
unit price for alcohol, which will target the cheapest
products and help reduce drinking in those who drink
the most, will be brought in.

In the meantime, Government says that it will consult

referralgpdhdng MultiblyWiscBunts, Which fidh'Eatfebte d -

good value offers on single items.
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iThe Responsibility Deal
achieved for individuals and families when we work
together with industry. We know it is an ambitious
challenge to work in this way but our successes so
far clearly demonstrate it works. We will work hard to

engage even more businesses and get bigger results.
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83. Public Health Responsibility Deal
launches new alcohol pledge

23 March 2012 - DH

A new Public Health Responsibility Deal collective
pledge, announced, is to take one billion units of alco-
hol out of the market by 2015 through improving the
choice available of lower strength products.

Estimates suggest that in a decade this will result in
almost 1,000 fewer alcohol related deaths per year,
thousands of fewer hospital admissions and alcohol
related crimes, and substantial savings to health ser-
vices and crime costs each year.

Health Secretary Andrew Lansley said:

iThe Responsibility Deal s h ¢
achieved for individuals and families when we work

together with industry. We know it is an ambitious

challenge to work in this way but our successes so far
clearly demonstrate it works. We will work hard to

n t @ngédge even more businesses and get bigger results.
shows

what can be

ACutting alcohol by a billic
ple drink sensibly and within the guidelines. This

pledge forms a key part of the shared responsibility

we wi || encourage as part of

84. Calories to be capped and cut

peo

e country’s biggest supermarkr(]atg, %ogd mgn%fgc?
turers, caterers and food outlets are joining forces to
ngl has one of.t ighest rates esity i N
OEuro?){;q;n% so%?le (E:ft eﬁhggﬁest ?a?esﬁrﬁ?egdévgl-' ©
oped world. Over 60% of adults and a third of 10 and
11 year olds are overweight or obese. Consuming
too many calories is at the heart of the problem.

Making commitments today to cut and cap calories
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are some of the world’s biggest food and drink manu-
facturers and best known brands. More than three-
quarters of the retail market has signed up. In addi-
tion, among the first signatories are some of the top
caterers providing meals in thousands of out of home
settings, including Subway’s 1,423 stores - ranked
number two by total meals sold. The impact of these
commitments will help millions of people eat and
drink fewer calories.

Health Secretary, Andrew Lansley said:

AiEating and drinking too mafPy iste ﬁch?smrflll%;hgigq:eglvhiq\t'njecll_sr?g?ﬁ/ heart
of the nationds obesity pr oPWR 'ocal anaestnelic o ease the pain ot the

larger needle which follows.
A We al | havei feom individeals to pub-p | a yhttp://vvww.bbc.co.uk/news/health -17487999

lic, private and non-governmental organisations 1 if
we are going to cut five billion calories from our na-
tional diet. It is an ambitious challenge but the Re-
sponsibility Deal has made a great start.

iThis pledge is just the st
ger, broader commitment from the food industry. But

it is a great step in the right direction and will help
million of us eat and

85. Job as - Head of Clinical Trials @
Medicines and Healthcare products
Regulatory Agency

23 March 2012 - MHRA

Summary: To manage the CPRD Clinical Trial Ser-
vices operation. CPRD will be working closely with
the existing NHS National Institute for Health Re-
search Networks to maximise the way that Electronic
healthcare records and observational data can en-
able clinical trials and other interventional studies to
run more efficiently and effectively.

drink

You can find the section/document here:
http://www.mhra.gov.uk/home/idcplg?
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86. Hope of a 'pain-free needle' to end
injection trauma

24 March 20121 BBC News

A young British inventor based in Somerset may have
come up with the solution to administer a pain-free
injection.

Oliver Blackwell's device looks like the typical sy-
ringes used in hospitals and doctors' surgeries
around the country, with one crucial difference, at the

87. Charity gifts to be hit by tax squeeze

25 March 2012 - The Sunday Times

Charity donors have labelled the restriction on tax

relief for charitable giving in the recent Budget State-
ment as ‘stupid’. In effect one cant claim relief on
dnbunts Which wolilcibe in Bxdesstof £808000%r b i g -
25% of one’s income whichever is the smaller.

Edf lemgreder if ehark was ang 8isclssion about
this with the Prime Minister. It seems to me that
the proposal goes in the opposite direction to
Cameronds idea expressed
it was done to remove a concession for the super
-rich, my view is, it is wholly misdirected.

as

88. Delivering Dignity report calls for

fundamental shift in the culture of care

March 2012 - Healthcare Business

Jennifer Berger writes her take on the report
6Delivering Di gn publishe®GimFelb-r i n
ruary 2012; she observes that the recommendations

are vague. She observes the differing media cover-

age from those which concentrated on the banning of
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“old dear” and “bed-blockers” to the others which fo-
cused need to promote selection of staff for their
compassionate values.

NHS

89. Better integrated care could save the NHS
millions

19 March 2012 - DH

Tools designed to help commissioners
provide better care and save money

19 March 2012 - COI

The NHS could save millions and provide better care
by involving more Allied Health Professionals such as
podiatrists in patient care.

Physiotherapists, dietitians, podiatrists, speech and
language therapists and other Allied Health Profes-
sionals can have a dramatic impact on care for peo-
ple with diabetes, cancer, musculoskeletal problems
and stroke survivors.

i Using podiatrists to help treat patients with diabe-
tes can lead to a drop in foot ulcers — a serious
complication for diabetics — and distressing foot
amputations. There are almost 5,000 leg, foot or

putatiops i and_every year — each one
i%%stasé?hﬁh\garg%i%gé&ﬁo ) n'vestingI iz pro-
viding integrated foot care and bringing this num-

ber down could save the NHS almost £300 million.

By working together as a team, physiotherapists,
speech and language therapists and dietitians can
help stroke survivors regain independence faster
and leave hospital and go home sooner. This

g cobDld save theé NHS over £7 million every year.

A new series of online tools, launched today, will help
the NHS identify how therapists can intervene at dif-
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ferent stages of a patient’s condition to improve pa-
tient care whilst saving on costs.
Health Minister, Lord Howe said:

“Allied Health Professionals play a critical role in en-
suring patients get integrated care so they recover
quickly after treatment or can manage a long term
condition successfully. Better integration of care is
one of the key elements in the Health and Social
Care Bill - not only does it improve the quality of pa-
tient care, but it can also save the NHS money.

ifiThese online tool s
ples of when and how Allied Health Professionals
involvement can work and will help commissioners
pinpoint opportunities for

90. DH sponsored review of the NHS
Homecare Medicines in England

19 March, 2012 i DH

The DH published the homecare medicines report
‘Towards a Vision for the Future’ in December 2011.

The supply of hospital prescribed medicines direct to
patients in their own homes is new and its correct
operational management presented challenges to
both the NHS and its commercial partners.

To ensure that DH fully understood the implications
for both patients and the NHS, DH invited Mark
Hackett, CEO, Southampton University Hospitals
NHS Trust, to lead a rapid review of Homecare Medi-
cine Supply to consider the current operational ar-
rangements and its future for the best value for pa-

tients, the NHS and the provider market.
http://www.dh.gov.uk/health/2012/03/homecare __-qipp/
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91. NHS bill: Labour force emergency debate
on risk register

19 March 20127 BBC News

Labour has forced a Commons debate on whether
Parliament can consider planned NHS changes for a
final time before an assessment of the potential risks
to the health service is published.

It is due to take place on 20.03.2012 after it was

granted by Speaker John Bercow.
http://www.bbc.co.uk/news/uk -politics -17435159

hi ghl i g%fStaligtigal prgg(scngch d et 20t NES, .

staff survey in England
20 March 2012 - DH

He20t1NHS Staff Busvgyr at i on of

Key points from the latest release include:

9 87% of staff said they feel satisfied with the quality
of care they provide to patients, with 90% of staff
feeling their role makes a difference to patients.
These figures are the same as in 2010.

I 61% of staff indicated being able to do their job to
a standard they are personally pleased with and
30% said there are enough staff in their organisa-
tion for them to do their job properly (down from
32% in 2010).

I There continues to be an increase in the propor-
tion of staff receiving appraisals, up from 77% in
the 2010 survey to 80% in 2011 (in 2009 the pro-
portion of staff receiving appraisals was 69%),
however only 35% of staff said these appraisals
were well structured.

T 15% of all staff report that they experienced bully-
ing, harassment and abuse from patients, their
relatives or other members of the public in the pre-
vious 12 months. This figure is unchanged from
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2010.
The proportion of staff who indicated they would rec-
ommend their trust as a place to work continues to
decrease (51% in 2011, 53% in 2010, and 55% in
2009) and 32% of all staff were satisfied with the ex-
tent to which they felt that their trust values their work.

Notes on the survey

The 2011 NHS Staff Survey covered 366 NHS or-
ganisations in England. 250,000 NHS staff were in-
vited to participate using a self-completion postal
questionnaire survey method. 134,967 responses
were received, a response rate of 54% (the same as
in 2010). All full-time and part-time staff who were
directly employed by an NHS organisation on Sep-

c ar e dember 1st 2011 were eligible. Fieldwork for the sur-

vey was carried out between late September and
early December 2011. The results are weighted so
that they reflect unbiased estimates of all NHS staff in
England.

More detailed commentary and analysis, and results
for individual organisations, are published on the staff
survey co-ordination centre website:
www.nhhsstaffsurveys.com

9 3. NHS
with the
20 March 2012 - DH

Across the NHS, hospital and mental health staff are
more satisfied with their workplace, Secretary of State
for Health, Andrew Lansley announced.

Foundation Trust
standard of car e

The 9th annual NHS Staff survey shows that improve-
ments have been made in some key areas and levels
of job satisfaction and staff engagement remain high.

Nine out of ten of the top performing hospitals for ‘If a
friend or relative needed treatment, | would be happy
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with the standard of care provided by this Trust’ are
foundation trusts and the number of frontline staff
happy to recommend their trust as a place to work
remains stable.

The most improved Trusts for standard of care in-
clude Portsmouth Hospitals NHS Trust and Oxford
Health NHS Foundation Trust, which have both seen
increases of over 10 percent.

The best performers include Liverpool Heart and
Chest NHS Foundation Trust, Queen Victoria Hospi-
tal NHS Foundation Trust, Clatterbridge Centre for
Oncology NHS Foundation Trust and Papworth Hos-
pital NHS Foundation Trust, which all scored most
highly on standard of care, staff motivation and feel-
ing valued by colleagues.

Overall, results were the same or better in 25 out of
38 key measures, including reducing incidents of
bullying, harassment and violence experienced by
staff and improving staff appraisals. Hospital trusts
scored higher, with 30 out of 38 key measures the
same or better.

The figures also show a big improvement in the num-
ber of staff having appraisals and the levels of staff
motivation across the NHS.

Results for staff working in social enterprises and
community trusts, included for the first time in the
Survey this year, show a high level of overall staff
satisfaction and the most engaged group of staff in
the NHS. They also scored highly for standard of
care.

Secretary of State for Health, Andrew Lansley said:

“This survey shows that NHS staff remain committed

© Brunswicks LLP 2012 http://www.brunswickslaw.eu

to providing the highest quality of care to their pa-
tients. The number of staff happy with the standard of
care remains stable, with some foundation trusts per-
forming to a very high standard.

“Too many trusts continue to have less favourable
levels of recommendation to 'family and friends'. The
NHS should use this as a basis for seeing improve-
ment in the services we deliver for patients in the fu-
ture."

Ed. | would have thought that the most important
voice in all of this would be that of the patient i

the only patient voices heard in the past year

have been those of older people and CQC in-
specting older peoplebs 1o
tals, they are not generally very impressed.

—

94 Exclusive: regulator mulls new squad of
fixers for most-troubled trusts

20 March 2012 - Health Service Journal

HSJ reports struggling Foundation Trusts may be
forced to take on new Monitor troubleshooters who
will advise trust boards and inform the regulator about
weak board members.

Ed. Sir David Henshaw, ex Liverpool City Coun-
cil, was parachuted into Morecambe Bay Founda-
tion Trust in Feb 2012.

95. MPs set to approve NHS bill as Labour
bid fails

20 March 20127 BBC News

Labour has failed in its last-ditch bid to delay planned
changes to the NHS in England, as the MPs seemed
set to approve the coalition's proposals.

Calls for MPs to postpone their final consideration of
the NHS overhaul until an assessment of the poten-
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tial risks is published were defeated by 82 votes.

The Government hopes it will now get Royal Assent

and become law by Easter.
http://www.bbc.co.uk/news/uk _-politics -17447992

96. Results of 2011 NHS staff survey
published

20 March, 20127 DH

The results of the 2011 NHS staff survey were pub-
lished on 20.03.2012. A total of 250,000 NHS staff
were invited to participate by postal questionnaire and
the DH received responses from 134,967 staff, a re-
sponse rate of 54% (the same rate as 2010).

Th(-wﬁsgltﬁ are p, maf\ﬁ rgenche% fgr se by NHS
organisations to help them review an improve staff
experience so that staff can provide better patient

care.
http://www.dh.qgov.uk/health/2012/03/nhsstaffsurvey/

97. Low staffing levels 'harms elderly care'
20 March 20127 BBC News

'Cutting red tape' will enhance elderly care
levels

20 March 20127 BBC News

Elderly hospital care needs 'more complex’
20 March 20127 BBC News

A UK-wide study suggested the ratio was currently
one nurse to about nine patients, but one nurse to
seven elderly is the minimum required to meet appro-
priate standards.

http://www.bbc.co.uk/news/health  -17436928
http://www.bbc.co.uk/news/health  -17443302
http://www.bbc.co.uk/news/health  -17442081
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98. NHS bill: Lords approve NHS reforms

20 March 20127 BBC News

Health Minister Simon Burns on NHS bill for
England

20 March 20127 BBC News

NHS Bill for England: What changes will the
public see?

20 March 20127 BBC News

Health Minister Simon Burns said the NHS Bill for
England was "improved and strengthened" through
the listening exercise at it went through Parliament.

The Government's planned changes to the NHS in
England have cleared their final reading in the House
of Lords.
http://www.bbc.co.uk/news/uk

http://www.bbc.co.uk/news/uk
http://www.bbc.co.uk/news/uk

-politics -17435159
-politics -17447905
-politics -17445034

99. Palliative care pilot sites announced

20 March, 20127 DH

Palliative care funding

20 March, 20127 DH

Andrew Lansley, Secretary of State for Health, has

announced seven adult and one children’s consor-

tium pilot sites which aim to collect vital data to help
the Government develop a fairer funding system for
palliative care in England.

The seven selected to help with this essential work
are being led by:

NHS North Yorkshire and York

St Christopher’s Hospice, London

University of Sheffield

University Hospital Southampton NHS Foundation
Trust

The Heart of Kent Hospice

Poole Hospital NHS Foundation Trust

© Brunswicks LLP 2012 http://www.brunswickslaw.eu

Royal Wolverhampton Hospitals NHS Trust
http://www.dh.gov.uk/health/2012/03/palliative __-care -pilot -sites -
announced/
http://www.dh.gov.uk/health/2012/03/palliative

-care-review/

100. Derriford and Royal Cornwall hospital
staff oppose NHS changes

20 March 20127 BBC News

Health workers from hospitals in Devon and Cornwall
have set up vigils to highlight their opposition to the
proposed shake-up of the NHS.

The vigils were held at Derriford Hospital in Plymouth

and the Royal Cornwall Hospital in Truro.
http://www.bbc.co.uk/news/uk -england -17441963

101. NHS reforms overcome final challenge
21 March 2012 - The Times

Iltem about the attempt by the Labour political opposi-
tion to derail the Health & Social Care Bill when it was
about to reach its final hurdle.

102. Pay freeze fails to prevent trust
overspend on wages

21 March 2012 - Health Service Journal

The NHS pay freeze has failed to prevent acute hos-
pitals from running up an estimated £300m year-to-
date overspend on wage bills, an HSJ investigation
has revealed.

103. Stroke patients face weekend delays

21 March 20127 BBC News

A new report has warned that stroke patients admit-
ted to hospital on weekends, evenings and bank holi-
days are more likely to have delays in getting brain
scans and a bed.

The Stroke Improvement National Audit Programme

study found 'good evidence' that people admitted 'out
of hours' also wait twice as long to be assessed and
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generally suffer worse outcomes than those admitted
during routine hours.

The research covered over 32,000 patients, and also
found that 34% of all stroke victims are admitted to a

non-specialist ward.
http://www.ageuk.org.uk/latest _-news/stroke -patients -face-
weekend -delays/

Ed. The solution to this particular issue is easy;
as | have referred to several times before in this
publication. If equipment such as CAT Scanners
and other expensive kit is not to be staffed 24hrs
a day, seven days a week, then the operators
need to be contracted to attend their place of
work, if on stand-by, within a short period of time,
say 45 minutes. | wouldn't have thought this was
beyond the wit of man to sort out!

104. NHS faces 'decade-long savings drive'
21 March 20127 BBC News

There was a warning from the NHS Confederation on
the same day official workforce figures showed nurs-
ing posts had fallen by 1% in the past year.

This is despite promises by ministers that the frontline
would be protected during the efficiency drive.

The NHS has been told to find £20bn savings by
2015, but the confederation said another £20bn

would have to be found in the five years after that too.
http://www.bbc.co.uk/news/health  -17458408

105. NHS: The shape of things to come

21 March 20127 BBC News

Article looking at what has changed and what the
coalition wanted:

* GPs to take responsibility for £60bn of NHS funds
* Competition to be extended to more NHS services
* Reduced bureaucracy and fewer managers
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* An increased role for the private sector

* Backing from every professional group involved.
http://www.bbc.co.uk/news/health  -17457102

106. Cornwall health trust staff morale
‘tremendously low'

21 March 20127 BBC News

An NHS survey has revealed that hospital staff in
Cornwall are among the most stressed and pres-
sured in the country.

The survey for 2011 showed the Royal Cornwall
Hospitals Trust (RCHT) was also in the bottom 20%
of trusts for motivation and job satisfaction, although
staff reported less incidents of physical violence and

felt more valued by colleagues than the average.
http://www.bbc.co.uk/news/uk -england -cornwall -17463762

107. New Littlehampton hospital not needed,
Sussex NHS chiefs say

21 March 20127 BBC News

Health chiefs have ruled out building a new hospital
in West Sussex and said there was no need for a
community hospital in the Littlehampton area and the
money would be better spent on other services.

Campaigners said health chiefs "promised" a new
hospital for Littlehampton when the old one in Fit-

zalan Road was demolished in 2005.
http://www.bbc.co.uk/news/uk _-england -sussex -17462653

lv
BaUNTW

Brunswicks LLP (@BrunswicksLLP)
22/03/2012 08:21
GSK to invest £500m in UK. Says due in pt to budget
yesterday. So, who leaked detail to GSK? Or, did it
have board meeting o/nite? Or spin
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i

Brunswicks LLP (@BrunswicksLLP)
22/03/2012 09:27
With NHS Lothian fiddling it's waiting times, one won-
ders what other stats are unreliable... Lies, damn lies
& statistics comes to mind!

108. Exclusive: property company expected
to cover costs by raising rents

22 March 2012 - Health Service Journal

HSJ discloses the new NHS property company is set
to take over a core portfolio worth at least £1.7bn.

109. Serco is preferred bidder to take over
Suffolk community services

22 March 2012 - Health Service Journal

Private sector outsourcing giant Serco has been se-
lected as preferred bidder to take over nearly all NHS
community services in Suffolk in a deal worth £140m
to the company over three years.

110. Ali Parsa on why collectively we are
stronger

22 March 2012 - Health Service Journal

Ali Parsa, founder of Circle Healthcare, writesi i Si r
Michael Lyons quite rightly picks up on the changing
nature of NHS management. This is as much true of
the NHS as it is of the wider public and private sec-
tors. ..o

£
Alastair McLellan (@HSJEditor)

22/03/2012 08:28

My 2 fav suggestions from HSJ's Telehealth roundta-
ble. Ban fax machines in NHS & the taking of patient
histories more than once.
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111. Biggest fall in NHS staff for a decade

22 March 2012 - The Independent

In the year to the end of Sept 2011 the workforce fell
by 19,799 to 1,350,377 — a reduction of 1.4%; man-
agement reduced by 8.9% and support staff by 5.9%.

112. Disabled children and young people say
they wait too long for mobility aids,
according to a national review

22 March 20127 CQC

A CQC review of health care services has found that
disabled children, young people and their families
wait too long for mobility aids such as wheelchairs.

The review gives the views and experiences of dis-
abled children and their families as well as survey
data from commissioners and acute hospitals about
services provided from September 2009 to Septem-
ber 2010.

http://www.cgc.org.uk/media/disabled _ -children -and-young -
people -say -they -wait -too -long -mobility -aids -according -
national -rev

113. Report reveals disparity in care for
disabled children

22 March 20127 Community Care

Five primary care trusts in Bury, Derby City, Islington,
North Staffs and Warrington claim there are no dis-
abled children living in their area, despite there being
an estimated one in 20 under-16s having a disability.

A report, published by CQC on 22.03.2012 said the

above raises concerns about commissioning.
http://www.communitycare.co.uk/Articles/22/03/2012/118094/
five -health -trusts -say-no-disabled -children -in-their -area.htm

114. Report on evaluation of integrated care
pilots

22 March, 20127 DH

The DH has published a report on a two year inde-
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pendent study of integrated care pilots.

The evaluation started in 2009 and looked at 16 sites
across England who undertook different ways of inte-
grating care, for example, between general practices,

community nurses, hospitals and social services.
http://www.dh.gov.uk/health/2012/03/report __-on-evaluation -of-
integrated -care-pilots/

115. Private firm to 'run Suffolk community
health services'

22 March 20127 BBC News

A plan to transfer much of Suffolk's community health
services to a private firm, Serco, was criticised by
Unison as "gambling with people's health".

Health union Unison said the decision was "an ideo-

logical move, purely to save money".
http://www.bbc.co.uk/news/uk -england -suffolk -17480489

116. Stafford hospital troubleshooter Manjit
Obhrai set to leave

22 March 20127 BBC News

A member of the original team brought in to help turn
around Stafford Hospital, Manijit Obhrai is to step
down.

He was first approached to become medical director
in 2005, but eventually accepted it in April 2009.

Mr Obhrai was responsible for improving standards
of surgery and bringing down the trust's higher-than-

expected death rates.
http://www.bbc.co.uk/news/uk _-england -stoke -staffordshire -
17472570

117. NHS reforms fuel rise of high street
healthcare clinics

22 March 20127 BBC News

An article looking at the Health and Social Care Bill
and what it could mean for patients living in England.

© Brunswicks LLP 2012 http://www.brunswickslaw.eu

http://www.bbc.co.uk/news/health  -17463550

118. Redundancy appeal by ex-NHS Cumbria
boss Nigel Woodcock dismissed

22 March 20121 BBC News

Nigel Woodcock, a former Cumbrian health boss has
lost an appeal against a tribunal's decision not to
award him £700,000 compensation for alleged unfair
dismissal.

A 2009 employment tribunal said NHS Cumbria was
within its rights to dismiss Mr Woodcock before he
was 50, thus avoiding a larger payout, but he has
failed to convince Appeal Court judges he was un-

fairly treated.
http://www.bbc.co.uk/news/uk _-england -cumbria -17478194

119. 'Further NHS savings needs plan’

22 March 20121 BBC News

Senior NHS managers in England were warned they
will have to find a further £20bn worth of savings as
soon as the current spending round ends in 2015, but
David Stout, deputy chief executive of NHS Confed-
eration, said that "the cost of healthcare will continue
to rise but we do not know what the budget is going
to be".

The NHS in England is already having to make sav-
ings of £20bn, equivalent to 4% a year, within the

next three years.
http://news.bbc.co.uk/today/hi/today/
newsid 9707000/9707938.stm

120. NHS Gloucestershire legal campaign
costs taxpayers £137k

22 March 20127 BBC News

The NHS has spent nearly £137,000 fighting a legal
challenge over plans to change health services in
Gloucestershire.
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Plans to transfer some health services to a social en-
terprise were scrapped in February after a Stroud
resident took the NHS to the High Court in London.

NHS Gloucestershire agreed to settle the judicial re-

view out of court.
http://www.bbc.co.uk/news/uk _-england -gloucestershire -
17471968

121. Sussex NHS trust pays locum
consultant £2,446 for a day

22 March 20127 BBC News

It has emerged that an NHS trust has paid a consult-
ant £2,446 to oversee maternity wards for a day.

Brighton and Sussex University Hospitals confirmed it
spent the money on a locum consultant for their ma-
ternity wards over a 24-hour period.

The NHS trust said the working time directive limited
doctors' hours and the maternity shift had to be cov-

ered.
http://www.bbc.co.uk/news/uk -england -sussex -17479028

122. Monitor finds two foundation trusts in
significant breach of their authorisation

23 March 2012 - Monitor

Cambridgeshire and Peterborough NHS Founda-
tion Trust

The trust was found to be in significant breach of one
of the terms of its authorisation in March 2012: it's
governance duty.

The decision is triggered by the failure of the Trust
Board to address Care Quality Commission (CQC)
concerns within an appropriate period of time.

Read Monitor's press release.
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Wirral University Teaching Hospital NHS Founda-
tion Trust

The Trust was found to be in significant breach of
two of the terms of its authorisation in March 2012:
it's governance duty; and it's healthcare targets and
other standards duty.

Monitor is concerned that the Trust’s Board has not
addressed breaches of the referral to treatment wait-
ing time (RTT) target quickly or effectively enough.

Read Monitor's press release

123. Osborne 'raiding’' NHS budget to fund
income tax cuts

24 March 20127 BBC News

Chancellor George Osborne was accused of
"raiding" the NHS budget to fund the cut in the top
rate of income tax.

Figures reveal £500m of £900m unallocated funding
from 2011-2012 will be returned to the Treasury
whilst the DH said the underspend was due to unex-

pected efficiencies in capital projects.
http://www.bbc.co.uk/news/uk -politics -17499332

124. Monthly critical care beds, cancelled
urgent operations and delayed transfers of
care data, England i February 2012

The main findings for February 2012 were:

Critical Care Beds
A There were 3,744 adult
and 3,198 occupied giving an occupancy rate of
85.4%. This is the highest occupancy rate observed
in this financial year, although occupancy rates are
generally higher in winter months.
There were 405
able and 336 occupied, giving an occupancy rate of
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83.0%. This is higher than February 2011, where the
figure was 77.1%.

A Ther e we r-matalLritiGldre beds avail-
able and 946 occupied giving an occupancy rate of
72.7%. This is slightly lower than February 2011,
where the figure was 73.9%. Occupancy has ranged
between 70.4% and 76.4% over the 11 months of this
financial year.

Table 1 shows Critical Care Bed Occupancy rates
since August 2010.

Details of critical care data for individual organisa-
tions are available at:
http://www.dh.gov.uk/en/Publicationsandstatistics/Statistics/
Performancedataandstatistics/
EmergencyActivityandCriticalCareCapacity/index.htm

Cancelled Urgent Operations

A The number of urgent o
352, which compares to 323 in January 2012 and 248
in February 2011.

Table 2 shows information on urgent operations can-
celled from August 2010 to February 2012.

Details of cancelled urgent operations data for indi-
vidual organisations are available at:
http://www.dh.gov.uk/en/Publicationsandstatistics/Statistics/
Performancedataandstatistics/
EmergencyActivityandCriticalCareCapacity/index.htm

In addition, data on cancelled elective operations can
be fouind at:| care beds avai

http://www.dh.gov.uk/en/Publicationsandstatistics/Statistics/
Performancedataandstatistics/Cancelledoperations/index.htm

Delayed Transfers of Care

N85 ate

A
Thursday of'th& month, ofa w'hlgh 2098% Wete ache
patients. This is an overall decrease of around 100
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patients from last month.

A There were 109,635 total ¢

month, of which 64,590 were acute. 63% of these

were attributable to the NHS, 29% were attributable

to Social Care and 8% where both agencies were

responsible.

A The main reason for NHS de

awaiting further non-acute NHS care”, this accounted

for 35% of all NHS delays. The main reason for So-

cial Care delays was “patients awaiting a residential

home placement or availability”, this accounted for

28% of all Social Care delays. Where both the NHS

and Social Care are attributable, the major reason for

delay was “patients awaiting completion of assess-

ment”. The distribution of delays remains similar to

previous months.

A Whilst the number of

mained broadly stable over the past 6 months, the

ber pfjpgn-agu aye(d days yes to de-

er Q#emase g\)/g:)g mo%tr!ﬁﬁ)er% é6p725¥]n%ep§&e]m§er 2011

to 45,045 in February 2012.

acut e

p

Table 2 shows information on delayed transfers of
care from August 2010 to February 2012. Table 3
shows the number of delayed transfers of care by
type of care, reason for delay and responsible organi-
sation for February 2012.

Details of delayed transfers of care data for individual

organisations are available at:
http://www.dh.gov.uk/en/Publicationsandstatistics/Statistics/
Performancedataandstatistics/AcuteandNon

| a bl e AcuteDelayedTransfersofCare/index.htm

he

| ast
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125. Older people

20 March 2012 - Royal College of Nursing
Welcome to the RCN's older people resource. This
brings together a range of resources that can inform
and support care for older people: information and
publications from work that the RCN has been carry-
ing out on older people's care; examples of good
practice in caring for older people; links to the work
of key organisations that support and promote good
care; literature and resources.

RCN Older People's project

During 2011-2012 the RCN has been conducting a
major project into hospital care for older people. The
project, led by older people's adviser Nicky Hayes,
aimed to:

i1 identify safe staffing levels for older people's
wards

1 identify underpinning factors and conditions to
support safe staffing

i publish recommendations and guidance for the
public, commissioners, service providers and
practitioners

91 support nurses and share good practice.

Nicky and the project team are committed to support-
ing nurses and working with stakeholders to effect
positive change in care for older people.

Safe staffing for older people's wards

A range of reports have highlighted concerns about
older people’s human rights, dignified care and hos-
pital experience. New guidance from the RCN, Safe
staffing for
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RCN older people conference in Manchester on
20.03. 2012, underlines these concerns — RCN evi-
dence suggests that older people, despite often hav-
ing the most complex needs, regularly suffer from a
severe shortage of nurses and health care assistants
(HCAs), coupled with an inappropriate skill mix of
HCAs to nurses.

Safe staffing for older people's wards draws on the
further evidence gathered through a survey of nurses
who work on older people’s wards, nurse focus
groups, a panel of expert nurses across the UK,
stakeholder consultation and literature review, and
sets out a threshold of staffing levels below which
care becomes comrpmised on older people's wards.
It provides guidance and recommendations for the
provision of good quality compassionate and safe
nursing care for older people in hospital, and identi-
fies what is needed to meet the expectations of pa-
tients, nurses and the public, both now and in the
future.

See Safe staffing for older people's wards: RCN sum-

mary guidance and recommendations (PDF 412KB)
[see how to access PDF files].

A separate policy briefing also published by the RCN
on 20 March 2012 presents the RCN'’s position sum-
marising the case for moving to a system of man-
dated safe staffing levels. The briefing provides an
overview of the evidence around nurse staffing levels
and the experiences of other countries who have in-
troduced mandatory nurse-to-patient ratios. Safe
staffing for older people's wards looks at how staffing
ratios can be applied in the care of older people in
hospital. To read the policy briefing see Mandatory
nurse staffing: RCN policy briefing 03/12 (PDF

408.6KB).

war ds,
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See also RCN news: Care of older people let down
by low staffing levels.

Further project resources
Further project resources will be published throughout
2012, and will be accessible from this site:

full project report

RCN Congress 2012 events

products and publications throughout 2012
regional RCN road shows

autumn roundtable event

online resource

interactive e-learning within the RCN Learning
Zone
activists' checklist.

= =4 =4 -4 -8 _98_9

The best practice gallery

The RCN recognises that there is a huge amount of
good practice in older people's care to celebrate and
share - we would like to endorse a positive approach
to achieving excellence through publishing examples
of good practice. We'd like to invite nurses to contact
us if they have further examples to share. Please
email Nicki Hayes (nicky.hayes@rcn.org.uk) Older
People's adviser. For further information see Best

practice gallery.

We have asked people to map their good practice
examples on to the RCN Principles of Nursing Prac-
tice. These are fundamental to understanding good
care for older people. The examples on these pages
illustrate how good care meets these Principles - see
Best practice examples.
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126. Nurses too busy to provide proper care
for elderly

20 March 2012 - The Times

Care 'undermined by nurse shortage'

20 March 20127 Age UK

Royal College of Nursing says there are too few
nurses to provide basic care to older people on
wards. RCN believed that there should be one nurse

to 5 or 7 older patients, not 1 to 9 as at present.
http://www.ageuk.org.uk/latest _-news/care -undermined -by-
nurse -shortage/

127. NMC Chair to step down

21 March 2012 - NMC Newsletter

Professor Tony Hazell this week announced his in-
tention to stand down from the post of NMC
Chair, saying that "the time is right" to step down
after three years in post. He described his time at
the NMC "enormously satisfying".

Professor Judith Ellis MBE has been nominated to
succeed as Deputy Chair at the end of March. Cur-
rently, Executive Dean for Health and Social Care at
London South Bank University, Professor Ellis is also
a current registrant member of Council.

Read the article in full

128. Safeguarding packs available to order
21 March 2012 - NMC Newsletter

You can now get all of our safeguarding resources in
one place.

We've brought everything together in a single pack
you can order online, containing:

I asafeguarding DVD
 poster set
I and postcards
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Order your safeguarding pack today

Older People

129. Overhaul personal budgets for older
people, says Adass

19 March 2012 7 Community Care

The Association of Directors of Adult Social Services
says that personal budgets must be overhauled to
ensure older people, particularly those with dementia,
can benefit from them.

Adass warned that the current system was not flexi-
ble enough to give older people choice and control
over their care and said safeguarding concerns

needed to be addressed.
http://www.communitycare.co.uk/Articles/19/03/2012/118078/
overhaul -personal -budgets -for -older -people -says -adass.htm

Nurses too busy to provide proper care for
elderly

20 March 2012 - The Times

See item 127 above.

Older people
20 March 2012 - Royal College of Nursing
See item 127 above.

130. Growing old gracefully

22 March 2012 - Age UK

Being receptive to new ideas and having a positive
attitude are just two of tips for healthy and happy age-
ing from psychologist and palliative care expert Marie
de Hennezel . She writes openly about sex, death
and dementia in her controversial book and she talks
to us freely about her own experience. Find out how
Marie thinks we should work at growing old to nurture
our active and youthful spirits.

Discover the secret of graceful ageing
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131. The Spring Budget

22 March 2012 - Age UK

Find out how the new Budget is likely to affect older
people.

Find out more

132. PM blocked cut in winter fuel handouts

to better-off pensioners

23 March 2012 - The Independent

Means-testing the £2.1bn fuel payments would have
been less controversial than freezing the age-related
allowances it is thought. The ‘granny tax’ slur might

have been avoided.

Eden Alternative UK after your mentioning Dr Bill
Thomas and his report in the Guardian.

We are joining Bill this weekend in Dublin for
ASHOKA ‘Festival of Solutions’ It is a gathering of 50
world leaders , Bill being recognised as a world
leader for Health and Aging, to find solutions for Ire-
land in areas like health, education, commerce etc.
Being the coordinator and having trained all the staff
at the Sacred heart Hospital Roscommon we are hop-
ing to convince those responsible for aged care in
Ireland of the benefits of adopting the Eden Alterna-
tive philosophy in their long term care homes.

133. Jun 2010 - 3 min - Uploaded by rsyourd
Dr. Bill Thomas discusses the Eden Alternative

option for elderly care.
http://www.youtube.com/watch?gl=GB&v=__ -ULgZ3WKQQ8
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134. Parliamentary Questions and Debate
from the Past Week

The following section is produced in conjunction
with specialists in health and social care, PLMR i
Political Lobbying & Media Relations i
www.plmr.co.uk

19 March 2012 i House of Commons — Written an-
swer from Health Minister Simon Burns in response
to a question tabled by Tom Blenkinsop, Labour MP
for Middlesbrough South and East Cleveland. The
question asked what assessment the Government
had made of the merits of mental health inpatients
being treated in hospitals near their families and
communities. The Minister answered that the provi-
sion of safe, modern effective mental health services
that offer real choice to patients remains a Govern-
ment priority. The Government expectation is that
treatment and care will be provided in the most ap-
propriate and therapeutic environment for the patient.

To view online, click on the following link:
http://www.publications.parliament.uk/pa/cm201212/
cmhansrd/cm120319/
text/120319w0005.htm#120319w0005.htm_sbhd11

20 March 2012 i House of Commons— Written an-
swer by Care Services Minister Paul Burstow in re-
sponse to a question tabled by lan Paisley DUP MP
for North Antrim. The question asked whether the
Department of Health has considered a cap on life-
time social care payments. The Minister answered
that the coalition agreement set out the Govern-
ment's clear commitment to reforming the system of
social care to provide much more control to individu-
als and their carers, and to ease the cost burden that
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they and their families face. He added that this com-
mitment to reform is why the Government set up the
Commission on Funding of Care and Support, which
published its report in July 2011.

To read the written question and answer online,
please click on the following link:
http://www.publications.parliament.uk/pa/cm201212/
cmhansrd/cm120320/
text/120320w0002.htm#120320w0002.htm _sbhd34

22 March 2012 — House of Commons—Written an-
swer from Care Services Minister, Paul Burstow in
response to a question asked by Oliver Colvile, Con-
servative MP for Plymouth and Devenport. The ques-
tion asked what steps the Government is taking to
ensure that members of GP Commissioning boards
are trained on mental health issues. The Minister an-
swered that the main function of a governing body of
a Clinical Commissioning Group (CCG) will be to en-
sure that the CCG has appropriate arrangements in
place to ensure they exercise their functions effec-
tively, efficiently and economically and in accordance
with generally accepted principles of good govern-
ance.

To view online, click on the following link:
http://www.publications.parliament.uk/pa/cm201212/
cmhansrd/cm120321/
text/120321w0002.htm#120321w0002.htm_sbhd34

Social Care

135. Personal budget timetable in doubt

20 March 20127 Age UK

A report by social care directors has thrown doubts
onto any possibility of further growth for personal
budgets.

The Government coalition has continued with La-
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bour's introduction of personal budgets, under which
people are allocated a set sum for their care and sup-
port and given freedom to spend it in the way they

feel best suits their needs.
http://www.ageuk.org.uk/latest _-news/personal -budget -
timetable -in-doubt/

136. More men needed in social work, says
role model

22 March 2012 i Community Care

Social worker, Ciaran Traynor says that men are put
off being social workers due to being perceived as
only about caring, families and children.

The former bouncer has just received a lifetime
achievement award from the Northern Ireland Asso-

ciation of Social Workers (NIASW).
http://www.communitycare.co.uk/Articles/22/03/2012/118092/
more -men-needed -in-social -work -says -role -model.htm

137. Dilnot assessment plans risk
bureaucracy for social workers

20 March 20127 Community Care

A report from the Social Care Institute for Excellence
says that the Dilnot commission’s plans to overhaul
social care assessments and eligibility risks loading
extra bureaucracy on to social workers without deliv-
ering on their promise of fairer access to care.

The report also called for further examination of the
practical implementation of the proposals and related
assessment reforms put forward by the Law Commis-

sion.
http://www.communitycare.co.uk/Articles/20/03/2012/118085/
Dilnot -assessment -plans -risk -bureaucracy -for -social.htm
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138. National Minimum Wage

19 March 2012

This is set to rise to £6.19 per hour from 1 October
2012 — just short of a 2% rise.

The rates for 18-20 year olds will rise to £4.98;
16-17 year olds to £3.68; and

Apprentices to £2.65.

139. One third of social workers will never
join College

19 March 2012 7 Community Care

A survey by a recruitment agency has revealed that
30% of social workers say they will never join The
College of Social Work.

The poll of 125 social workers in England also found

that even though one in 10 had already joined the

College, just 8% intended to become members soon.

The remaining 52% said they might join at some

point in the future. Those who did not intend to join

the College saidthey“di dndét s éder“tehe poi nt
what the College will achieve for the average social

worker”.
http://www.communitycare.co.uk/Articles/19/03/2012/118081/
one-third -of-social -workers -will -never -join -college.htm

140. Government seeks views on dismissal

rules

19 March 20127 NCF

Proposals to examine the current dismissal process
were announced by the Government on 19.03.2012
with the publication of a Call for Evidence. Ministers
will be seeking the views of employers and employ-

ees, and gather evidence from interested parties, on
whether current dismissal procedures are too oner-

ous, too complex and whether or not there is a lack

of understanding in their application.
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CAPITAL ALLOWANCES
FOR FIXTURES

It is now common knowledge that there are going to
be major changes to the capital allowances rules on
fixtures, which will be enacted by the Finance Act
2012. These new rules will have a significant impact
on the entitlement to capital allowances by property
purchasers. Whilst property sellers will not suffer
directly from the new rules, there will be conse-
quences for all businesses incurring expenditure on
fixtures within commercial property. In this guide we
look at how solicitors can ensure that their clients are
not adversely affected by these changes.

The new rules

To summarise; the new rules will require that in order
for a purchaser of a property to claim capital allow-
ances for the fixtures within the property, the follow-
ing requirements must be satisfied:-

1. For purchases after April 2012, where any seller
has claimed capital allowances there must be a
joint election, an application to the Tribunal, or a
written statement of the disposal value within two
years of the sale.

2. For purchases after April 2014, in additional to the
requirement in 1) above, any seller who could
claim capital allowances must have pooled the
expenditure on the fixtures.

Acting for a seller

There are certain issues that will affect a seller and
solicitors will also need to take note:-
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1. Sellers still need to enter into a joint election, in
accordance with section 198 of CAA 2001, for tax
certainty. The fact that the purchaser will be un-
able to claim capital allowances without an elec-
tion will not change the position of the seller. If
there is not a correctly executed joint election then
the seller is subject to the risk that HMRC will refer
the sale to the Valuation Office Agency resulting in
an increased disposal value for fixtures and con-
sequently a higher tax liability.

2. The drafting of the election should be given care-

ful consideration. Currently, many elections just
refer to “all the plant and machinery in the build-
ing”, without any specific details as to what items
are covered. Under the new rules, the election will
take on more importance and it is possible that an
election could fail if it does not adequately de-
scribe the fixtures.

3. Even though the purchaser will need an election

to claim, the seller should be aware that the pur-
chaser also has the option of referring the issue of
apportionment to the Tribunal if no election is exe-
cuted. This applies even when the purchaser is
unable to claim capital allowances, i.e. a pension
fund or property trader. Therefore, the seller
should be very wary of a purchaser who wants the
contract to remain silent on capital allowances.

4. Value can be added to the transaction by high-

lighting any capital allowances that have not been
claimed because the seller did not have an entitle-
ment. For example, certain integral features where
the seller had acquired the property before April
2008. Even after mandatory pooling takes effect,
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there will still be some situations where the failure
by the seller to claim capital allowances will not be
covered by the pooling requirement. For example,
where the seller has made a contribution that cov-
ers the full cost of a fixture.

5. Adding value for the purchaser by highlighting fix-
tures where capital allowances are available on an
unrestricted basis (i.e. based on an apportionment
of the purchase price in accordance with section
562) may be particularly useful when negotiating
the value of capital allowances to be passed on to
the purchaser via an election. If the purchaser is
aware of significant unclaimed allowances then
the seller may be able to retain more of the allow-
ances actually claimed. This will add value for the
seller.

Acting for a purchaser

It is the purchaser that will be the most adversely af-
fected by the new rules and therefore solicitors need
to be particularly focused at pre-contract stage on
obtaining as much information on capital allowances
as possible. It will be more important than ever to
raise comprehensive pre-contract enquiries on capital
allowances, and for full and comprehendible replies to
be obtained before exchange. The following is impor-
tant:-

1. Where the seller has claimed capital allow-
ances, but is not well advised, the pur-
chaser may have the option of making an
application to the Tribunal to fix the value of
the fixtures after completion. However, the
solicitor should be mindful that achieving a
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successful outcome at the Tribunal will in-
volve complicated valuation issues. Alter-
natively, the purchaser could agree the
highest level of capital allowances by nego-
tiation and then formalise the value with a
section 198 election. In order to adopt the
most advantageous approach, specialist
capital allowances advice will be essential.

The solicitor should bear in mind that even
when the parties do not enter into a joint
election, any apportionment to fixtures
made in the contract could adversely affect
the ability of the purchaser to claim addi-
tional allowances over and above the con-
tract apportionment. This issue was illus-
trated all too well by the Granleys case.
Therefore, if the purchaser is contemplating
an application to the Tribunal after comple-
tion, the solicitor should be extremely care-
ful about the wording of any contract
clauses on capital allowances.

A full capital allowances analysis of the
property may well uncover fixtures that
have not been included within a previous
claim. However, the solicitor should note
that such an analysis is not possible with-
out comprehensive replies to pre-contract
enquiries on capital allowances. Therefore,
even though the analysis can be completed
after exchange, the importance of obtaining
as much information as possible at the pre-
contract stage should be fully appreciated
by the solicitor. There will never be a better
time to obtain this information.

Where a purchaser is unable to satisfy the
requirements for claiming capital allow-
ances immediately after completion, there
will still be a window of opportunity to rectify
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the situation provided that a full capital al-
lowances review is carried out in time. How-
ever, the time to establish that certain ac-
tions need to be taken, to ensure that the
purchaser obtains capital allowances, is
before exchange. It therefore follows that
the capital allowances analysis should be
commenced before all the terms and condi-
tions of the contract have been agreed.

5. The solicitor should note that the latest
commercial property standard enquiries,
prepared in conjunction with the British
Property Federation, (CPSE.1 Version 3.1),
do not cover all the capital allowances infor-
mation that will need to be obtained for
transactions from April 2014.

Preparing for mandatory pooling

Whilst there is currently a two-year reprieve for man-
datory pooling, we strongly advise that solicitors pre-
pare now for the added due diligence that will be-
come necessary from April 2014, together with safe-
guards for clients that will purchase commercial prop-
erty after that date. Some of the issues for solicitors
arising from mandatory pooling are as follows:-

1. It will not be enough to establish whether or not
the seller has claimed capital allowances, from
April 2014 it will be necessary to establish whether
or not the seller is able to make a claim. If the
seller is able to make a claim but does not pool
the expenditure (i.e. include the expenditure quali-
fying for capital allowances on a tax return) then
the purchaser’s entitlement to capital allowances
for those fixtures will be lost.

2. Where a seller has not claimed capital allowances
(but could), an arrangement should be possible
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whereby the purchaser incurs all the costs associ-
ated with ascertaining the seller’s entitlement to
capital allowances. The seller then pools the ex-
penditure within the statutory time periods for
amending or submitting a return and brings into
account an equivalent disposal value in the
chargeable period of the sale. It should be noted
that whilst the purchaser may be meeting all asso-
ciated costs, the seller may be concerned that any
enquiry into the pooled expenditure could ad-
versely affect the seller’s relationship with HMRC.

At some point after mandatory pooling takes ef-
fect, it will be necessary to establish not only
whether the seller needs to pool the expenditure,
but also whether there is a pooling requirement in
respect of a previous owner. Not only will this in-
crease the due diligence required on behalf of the
purchaser, but it will also complicate the procedure
for potentially satisfying the pooling requirement
where it is not already satisfied.

Relying on the cooperation of the seller (or previ-
ous owner) after completion is likely to prove more
expensive for the purchaser than if the new rules
were fully considered at the pre-contract stage.

As a result of proposed changes we reiterate the fol-
lowing;

il

It should become best practice to consider capital
allowances at the pre-contract stage of each and
every property transaction

It will be necessary for solicitors to be fully aware
of the implications of the new rules for fixtures that
will become effective from April 2012

These new rules will necessitate that solicitors
amend their current approach to dealing with capi-
tal allowances on property transactions
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1 As always, specialist advice should ensure that
the solicitor safeguards the client against avoid-
able loss, ‘correct’ treatment will also enhance tax
relief and preserve investment value.

To discuss this article or any of the issues ad-
dressed contact Derek Hussey of Davis Landon,
Birmingham @ derek.hussey@davislangdon.com
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Warnings

Brunswicks’ Healthcare Review contains news summaries from a
variety of third party providers. It is not a comprehensive guide
from all potential sources. Whilst we try to ensure that the content
of Brunswicks’ Healthcare Review are correct, we do not check
third party sources and we cannot guarantee total accuracy. You
must not treat anything in this publication as constituting legal
advice.

We cannot guarantee all hypertext links will always be in
working order.

This newsletter is intended for health and social care
businesses based and carried on in England and/or Wales.

Brunswicks LLP accepts no liability whatsoever for any act done or
not done in reliance upon anything read in this publication.
Liability is excluded to the fullest extent permitted. Regulated by
the Solicitors Regulation Authority.

Data Protection Act

Brunswicks LLP will process (gather, use, store etc.) your personal
information in our email database in accordance with the Data
Protection Act 1998. The information may be disclosed to other
Brunswicks' associated businesses to, for example, update you on
new products or provide updates and briefings which we think
might be of relevance to you. The information will not be disclosed
to any other organisation, unless we have an obligation to do so.

If you want your details removed from our database please click
here and type “Remove”.

Subscription

If you no longer wish to receive this publication please click here
and type “Stop”.
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