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Editorial 
 

Apparently, the weekend before last, the leader of the 
opposition, Ed Milliband, was to have attended a rally in 
support of the NHS and protest against the Bill to reform 
the NHS currently making its difficult passage through 
Parliament. 
 
He withdrew on the grounds of ‘illness’. 
 
Surprising then, at least to me, that he should turn up in 
Hull, in fact at Hull City Football Club... he arrived, I 
understand, by Rolls-Royce.  He was apparently 
entertained by the owner of the footie club, Assem Allam, 
who has said that he will make a donation to the Labour 
Party of £100,000. 
 
 

 
 
The Labour Party has been in dire financial straits for some 
time, heartening then that such a senior Member of 
Parliament  should get up out of his ‘sick-bed’ and schlep 
all the way us to Hull to secure a political donation. 
 
However, the proposed reforms of the NHS which Mr 
Milliband has been arguing against and lambasting the 
Health Secretary and the Prime Minister at every given 
opportunity don’t seem to have been a sufficiently 
important matter to get Mr Milliband out of his sick-bed. 
 
Wonder what the unions will make of that? 
 
 
 

 
 

I wonder what the nurses and doctors might make of that? 
 
I wonder what the Prime Minister might say about it during 
the oral jousting that is PMQs? 
 
Anyhow, as I write this I am aware that Andy Burnham's 
Emergency Debate in the House of Commons failed to 
derail the NHS reform Bill.   
 
By the time this issue hits your 
VDU (do we still have them?) a 
final vote will have been taken and 
all that will be left will be for Her 
Majesty to add her cipher. 

This week’s article—Why any change to the NHS is always opposed 
 
This week is an item from Health Minister Simon Burns who argues that everyone is automatically against reforms of the NHS. 
 
He argues why that is wrong. 
 
The Emergency Debate in the House of Commons at 14:30 on 20.03.2012 – shortly after I complete this issue may give him 
the opportunity to persuade fellow MPs! 
 
To read the article now, click here 

Parliamentary Business 
 

19.03.2012 – HoL - Health and Social Care Bill - Third 
reading - Earl Howe 
 
20.03.2012 – HoC – Emergency Debate – Andy Burnham – 
Deferral of consideration of Lords amendments to the 
Health and Social Care Bill 
  - HoC – Health and Social Care Bill - 
Consideration of Lords amendments 
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Action on Elder Abuse 
The National Annual Adult Safeguarding Conference 2012: Learning For The Future 

30 March 2012 – London Liverpool Street 
 

As usual, as an organisation committed to supporting and improving adult safeguarding, costs have been kept to a minimum, so you can hear 
from expert speakers at a fraction of the charges levied by commercial companies: 
 
AEA MEMBERS £120 plus VAT. Non MEMBERS £138 plus VAT 
 

Topics covered at the conference will include: 
 

Government policy and strategy in relation to Adult Safeguarding: The Minister of State for Care Services, Mr Paul Burstow M.P;  
 
Deprivation of Liberty, the views of the highest expert in the land: The Rt Hon Lord Justice Munby; 
    
Lessons from the Mid Staffordshire Inquiry, from the perspective of Julie Bailey of 'Cure the NHS' and Katherine Murphy of the Patient's Association; 
 
Financial Abuse, with perspectives from the police, from Brunel University, and from Karishma Chandaria of the Alzheimer's Society; 
 
The need for Powers of Intervention, a discussion and consultation led by Ronnie Barnes, AEA trustee and former President of BASW; 
 
The Law and Safeguarding, led by Michael Mandelstam, solicitor and author of the Department of Health guide to the Law and Safeguarding; 
 
Lessons from Castlebeck, from the perspective of  Professor Jill Manthorpe from the Social Care Workforce Research Unit; 
 
The Equalities and Human Rights Commission Inquiry into domiciliary care. 
 
Terry Bryan, whistleblower at Castlebeck, and David Congdon, Policy Manager at MENCAP; 
 
A consideration of Serious Case Reviews by Professor Jill Manthorpe from the Social Care Workforce Research Unit; 
 
The Equalities and Human Rights Commission Inquiry into domiciliary care. 
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Abuse/Dignity 

1. Religious orders search for child abuse 
evidence 
12 March 2012 – BBC News  
A group representing survivors of clerical abuse has 
found out that a number of religious orders have 
started to search their own archives for evidence 
linked to child abuse. http://www.bbc.co.uk/news/uk-

northern-ireland-17341366 

Business News 

2. What the nurses ordered 
18 March 2012 - The Sunday Times 
A feature item on the not-for-profit winner of The 
Sunday Times Non-executive Director Awards – Ian 
Church, of Central Surrey Health owned by the staff 
it employs; some 750 nurses and therapists.  Central 
Surrey Health is contracted by the PCT to provide 
community district nurses, SALT and palliative care. 

Care Homes 

3. Care homes 'struggling to meet medical 
needs' 
14 March 2012 – BBC News  
Research by the Royal College of Nursing suggests 
that care homes in England are increasingly strug-
gling to meet the medical needs of their residents. 
 
Key problems included a lack of equipment, staff and 
training. 
http://www.bbc.co.uk/news/health-17358741 

4. RCN sets out care homes plan  
14 March 2012 – NCF 
The Royal College of Nursing has warned that care 

homes are struggling to provide high quality care for 
residents with complex medical conditions, amid a 
backdrop of a severe funding, equipment and staff 
shortages. 
 
The RCN has set out a nine-point plan for the Gov-
ernment to act on which identifies a lack of training 
for staff, inappropriate admissions and extreme pres-
sure on the workforce leading to poor staff morale 
http://www.nationalcareforum.org.uk/forums/
forum_posts.asp?TID=4820&PN=1 

5. Residential care is being squeezed says 
Bupa  
15 March 2012 – NCF 

Elderly trapped by care homes squeeze, 
warns Bupa 
14 March 2012 - The Times 
Outgoing CEO of Bupa, Ray King, said there has 
been a 4% decline in the real level of public funding 
for care homes in the past two years; that as 70% of 
residents rely on “government money” unless there is 
a significant increase care homes will close and there 
will be no investment. 
http://www.nationalcareforum.org.uk/forums/
forum_posts.asp?TID=4822&PN=1 
 

Ed.  Whilst undoubtedly correct, the message 
may have been diluted by the prosecution of one 
of Bupa’s care home managers – see item 9. 
 

Brunswicks LLP (@BrunswicksLLP) 
15/03/2012 09:04 
RCN report says care homes are struggling to meet 
medical needs of their residents - RCN polled 600 
nurses, 150 also said not enough equip.. 
 

Brunswicks LLP (@BrunswicksLLP) 
15/03/2012 09:04 
RCN report says care homes are struggling to meet 
medical needs of their residents - RCN polled 600 
nurses, 150 also said not enough equip.. 

6. Home care 
15 March 2012 - The Times, Letters to the Editor 
Nick Sanderson, CEO Audley Retirement Villages, 
says injecting more money into the broken social care 
system is not the answer.  He argues for a new model 
of care, including downsizing.  He asserts that “no 
one wants to live in a care home.ò 

7. Rickmansworth nursing home celebrates 
St Patrick’s Day 
16 March 2012 - Care UK 
There will be a sea of green at Care UK’s Chalfont 
Court as residents and their relatives celebrate St 
Patrick’s Day with a special teatime and a glass of 
Guinness. 
 
Activities Coordinator Emily Stimpson said: ñWe have 
a number of residents and staff with a connection to 
Ireland and everyone loves a party so we decided 
that we would celebrate St Patrickôs Day a day early, 
with an afternoon of fun, food, music and games.ò 
 
After tucking into a special lunch of Irish sausages 
and colcannon everyone will join in with some Irish 
songs and activities before enjoying special tea that 
includes shamrock cakes, a Guinness cake and, for 
those who enjoy it, a glass of the black stuff too. 
 
The residents at the Uxbridge Road home, which has 
a specialist wing for people with dementia, will also 
be joined by their friends from the Mill End Baptist 
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Church who hold Tuesday coffee mornings which 
many residents enjoy attending. 

8. Which? report on home care services  
16 March 2012 – NCF  

Home care for elderly branded 'shocking and 
disgraceful' 
16 March 2012 – BBC News  

Elderly home care "shocking" 

16 March 2012 – BBC News  

Home care: 'So useless I told them to leave' 
16 March 2012 – BBC News  

Failures in home care for elderly 'shocking' 
16 March 2012 – BBC News  

Missed and rushed care visits place elderly 
at risk 
16 March 2012 – Community Care 
A Which? investigation has exposed shocking exam-
ples of poor home care of vulnerable people, which 
suggests a system that is now at breaking point. 
 
Which? asked 30 older people to keep diaries during 
one week in January and those diaries showed a 
distressed older lady left in the dark, unable to see 
her food or drink, a man's vital diabetic medication 
forgotten and rushing careworkers. 
http://www.nationalcareforum.org.uk/forums/
forum_posts.asp?TID=4823&PN=1 
http://www.bbc.co.uk/news/health-17389588 
http://www.bbc.co.uk/news/health-17405435 
http://www.bbc.co.uk/news/health-17398199 
http://www.bbc.co.uk/news/health-17396548 
http://www.communitycare.co.uk/Articles/16/03/2012/118075/
missed-and-rushed-care-visits-place-elderly-at-risk.htm 

9. Bupa care home cost-cutting 'disgraceful', 
says judge 
16 March 2012 – BBC News  
A judge has criticised care home owners, BUPA over 
the cost-cutting pressure it put on a manager. 

Judge Mark Brown spoke as he sentenced Karen 
Southern, a Liverpool care home manager to an eight 
month suspended jail sentence for wilful neglect. 
 
She was convicted at Liverpool Crown Court over the 
neglect of a 90-year-old woman with dementia. 
http://www.bbc.co.uk/news/uk-england-merseyside-17410679 

10. Care homes and independence 
17 March 2012 - The Times, Letters to the Editor 
Richard Lunn, Head of Healthcare @ Christie + Co, 
writes responding to the Sanderson letter (see item 6 
above) that ñMany people in care homes enjoy the 
companionship of their fellow residents, as well as 
the high quality care ... in the overwhelming majority 
of care homes.ò 

Case Reports 

Law Reports 

Nothing to report 

Disciplinary cases 

11. Social worker suspended for misleading 
employers 
13 March 2012 – Community Care 
Nina Murray, the social worker who misled two Lon-
don boroughs and an employment agency about be-
ing dismissed by a previous employer was sus-
pended for two years by a General Social Care Coun-
cil panel. 
 
She said that she was apparently advised by a repre-
sentative of Bluecare not to mention her dismissal 
unless specifically asked.  

http://www.communitycare.co.uk/Articles/13/03/2012/118068/
social-worker-suspended-for-misleading-employers.htm  

12. Violeta Aylward struck off for switching 
off ventilator 
15 March 2012 – BBC News  
Agency nurse Violeta Aylward, who was filmed acci-
dentally switching off the ventilator of a paralysed 
man has been struck off. 
 
She was then filmed unsuccessfully trying to turn the 
machine back on. As a result, Jamie Merrett, 39, was 
left severely brain damaged. 
 
A Nursing and Midwifery Council hearing found Ms 
Aylward guilty of serious professional misconduct fol-
lowing the incident in January 2009. 
http://www.bbc.co.uk/news/uk-england-wiltshire-17383802 

13. Radiographer struck off following           
conviction  
16 March 2012 - HPC 
Radiographer Jill Wright has been struck off the HPC 
Register following a conviction at Bristol Crown Court 
for retaining wrongful credit in the sum of £27,360.11 
from the United Bristol Healthcare NHS Trust after 
her assignment had ended.  
 
A panel of the HPC Conduct and Competence Com-
mittee heard that Jill Wright continued to receive sal-
ary payments, with all pay slips and P60’s being sent 
to her home even though she was no longer working 
for the Trust. Jill Wright admitted that she knew what 
she was doing was dishonest but did not know how to 
get out of the situation.  
 
The Panel further heard that a disciplinary hearing 
was held on 09.06.2011 and Jill Wright’s contract of 
employment with the Bath Trust was terminated with 
immediate effect for gross misconduct, arising from 
the remuneration she had continued to receive from 
her former employer and her response to the subse-
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quent investigations.  
 
The panel decided the most appropriate action was 
to strike Jill Wright from the Register, with an Interim 
Suspension Order in place to cover the appeal pe-
riod.  
 
Jill Wright was not present nor was she represented 
at the hearing.      

14. The Doctor who broke up families 
17 March 2012 - Daily Mail 
Front page item about Dr George Hibbert, 59, who 
faces being struck off the medical register following 
claims that he deliberately misdiagnosed parents 
with mental disorders meaning that their children 
were removed from them.  Hibbert offered to surren-
der his licence to practice but this has been rejected 
by the GMC. 
 

Cases in the news 
 

Brunswicks LLP (@BrunswicksLLP) 
12/03/2012 11:11 
Within past 30mins High Ct has decided Tony Nick-
linson can proceed with his right to die case. Govt's 
application to strike-out has failed 

 

 

 

 

 

15. 'Locked-in syndrome' man to have right-
to-die case heard 
12 March 2012 – BBC News  

'Locked-in syndrome' patient awaits ruling 
on death 
12 March 2012 – BBC News  

‘Locked-in’ sufferer wins first round of right-
to-die legal battle 
13 March 2012 - The Times 
Tony Niklinson, 57, former rugby player, who can’t do 
anything physically apart from control a communica-
tion device by means of blinking, is seeking a decla-
ration from the courts that a doctor who intervenes to 
let him die would not face prosecution for murder.  He 
suffered a stroke in 2005.  He is too disabled to take 
the physical steps to end his life or to travel to Swit-
zerland and wants another person to be able to do 
so.  His wife has refused to do so. 
 
The Ministry of Justice sought to have the application 
struck out.  The court refused. 
 
Mr Nicklinson is to argue ‘necessity’ as a defence to a 
charge of murder as the basis of his application. 
http://www.bbc.co.uk/news/uk-17336774 
http://www.bbc.co.uk/news/uk-17336004 

16. Damages victory for autistic boy who was 
handcuffed by police 
15 March 2012 - The Times 
A 16 yr-old with a mental age of 5yrs was, the courts 
held, subjected to assault, battery, disability discrimi-
nation and false imprisonment when Met Police inter-
vened in an incident at Acton swimming baths – the 
young man was on a ‘familiarisation visit’ when it was 
time to leave the baths didn’t want to leave and 
jumped into the pool fully clothed.  Five police officers 
responded and, the judge ruled, over reacted.  The 
young man known only as ZH received an award of 

damages in the sum of £28,250. 
 
He has been left with post traumatic stress disorder. 
 
The Met has said that it will appeal the judgment.  

17. No charges over allegations baby hurt at 
Scunthorpe hospital 
15 March 2012 – BBC News  
No members of staff at a North Lincolnshire hospital 
will be facing criminal charges over allegations a baby 
was injured during treatment. 
 
Humberside Police started an inquiry last month after 
allegations saying that a baby was restrained on 
Scunthorpe hospital's Disney Ward. 
 
The hospital trust said that an internal investigation 
was continuing. 
http://www.bbc.co.uk/news/uk-england-humber-17385837 

18. Nursing assistant accused of Eastbourne 
hospital sex charges 
15 March 2012 – BBC News  
A male psychiatric nursing assistant, Foday Chorr, 
was charged with sexually assaulting two women pa-
tients while working at a hospital in East Sussex. 
 
He was accused of committing the offences at East-
bourne District General Hospital and is due to appear 
at Eastbourne Magistrates' Court on 23.03.2012. 
http://www.bbc.co.uk/news/uk-england-17385948 

19. Winterbourne View Hospital: More admit 
abuse charges 
16 March 2012 – BBC News  
Four more people have now pleaded guilty to ill treat-
ing residents at a private hospital near Bristol, follow-
ing secret filming by BBC's Panorama at the Castle-
beck-owned Winterbourne View Hospital. 
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Graham Doyle, of Patchway, admitted seven 
charges, Danny Brake and Jason Gardiner, both of 
Bristol, admitted two and Sookalingum Appoo of 
Bristol admitted three charges. 
http://www.bbc.co.uk/news/uk-england-bristol-17399632 

20. Care home put profit before patients 
17 March 2012 - The Times 

Judge’s anger as he accused Bupa home of 
putting cash before care 
17 March 2012 - Daily Mail 
Karen Southern, 53, the manager of a Bupa owned 
care home, Stonedale Lodge, Croxteth, Liverpool, 
was given a suspended prison sentence of eight 
months ordered to carry out 120 hours unpaid com-
munity service and pay £5,000 towards prosecution 
costs.  The judge observed that there was under-
funding and cost-cutting.   
 
Southern was prosecuted under section 44 Mental 
Capacity Act in relation to Joyce Farrow, 90, who 
was bruised and dehydrated and had been found 
crawling on the floor naked.  Mrs Farrow died in hos-
pital.  
 
Ed.  See item 5 Elderly trapped by care homes 
squeeze... 

Children 

21. Religious orders search for child abuse 
evidence 
12 March 2012 – BBC News 
A group representing survivors of clerical abuse has 
been told that a number of religious orders have be-
gun searching their archives for evidence linked to 
child abuse.       
                                                                               
The Northern Ireland Survivors and Victims of Institu-

tional Abuse group (Savia) met Catholic primate Car-
dinal Sean Brady. 
 
Savia is seeking co-operation with the forthcoming 
abuse inquiry in NI. 
 
The survivors said they would also be looking for 
safeguards through the legal process to ensure sight 
of all relevant records. 
 
The meeting was told three of the orders already had 
archivists working to collate material.  
The inquiry will consider allegations dating back to 
1945. 
 
Among the delegation was Londonderry man John 
Heaney who was at Termonbacca home for boys 
between 1960 and 1967, which was run by the Sis-
ters of Nazareth. 
 
He said those present at the meeting were apologetic 
and promised to do as much as they could. 
 
"Throughout the rest of my life, there will always be a 
child within me that is damaged," he said. 
 
"That child has never grown up. That child will always 
cower down, with certain situations, certain smells, 
certain things happen in my life, that remind me of 
where I was and what happened when I was there." 

22. Half of care leavers say they have to 
leave care too early 
12 March 2012 – Community Care 
Half of care leavers say they have to leave care too 
early, a survey of their views has found.  
A survey of care leaver’s views has revealed that half 
of them say that they have to leave care too early. 
 
The After Care report by the Children’s Rights Direc-

tor Roger Morgan looked at views from 308 care leav-
ers and found: 
 
*46% of care leavers thought they were made to 
leave care too early 
*49% thought they had been prepared badly or very 
badly 
 
Some care leavers in the survey were leaving care as 
young as 16.  
http://www.communitycare.co.uk/Articles/12/03/2012/118062/
half-of-care-leavers-say-they-have-to-leave-care-too-early.htm  

23. Join webchat on improving health and 
care for children and young people 
13 March 2012 - DH 
If you’re interested in improving health and care for 
children and young people, and weren’t able to join 
the DH webchat with the co-chairs of the Children 
and Young People’s Health Outcomes Forum on 
20.03.2012 go to the link to see what was exchanged. 
http://healthandcare.dh.gov.uk/children-webchat/ 

24. New Health Maps to Drive Chilldren’s 
Health Improvements  
14 March 2012 - DH 
The differences in health services for children across 
the country have been laid bare for the first time. 
 
The NHS Atlas of Variation in Healthcare for Children 
and Young People maps out the variation in health-
care for 27 different child health issues across Eng-
land. 
 
The Atlas shows: 
 

¶ Breastfeeding: There is a three-fold variation in 

breastfeeding rates for babies aged 6-8 weeks 
across the country. 
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¶ Asthma: Variation in the treatment of child 

asthma has increased. In 2008/09, there was a 
four-fold variation in the rate of children admitted 
for emergency hospital treatment – by 2009/10, 
that had risen to a five-fold variation. 

¶ Epilepsy: There is a four-fold variation in the 

emergency admission rate for children with epi-
lepsy. 

¶ A&E: There is a 3.5-fold variation in A&E atten-

dance for children aged 0-4. 

¶ Diabetes: There is a 2.6-fold variation in the per-

centage of children with diabetes admitted to hos-
pital for diabetic ketoacidosis – a serious emer-
gency condition that can lead to coma or even 
death if Type 1 diabetes is not properly managed. 

¶ Tonsillectomies: There is almost a three-fold 

variation in the rate of elective tonsillectomies in 
children aged 0-17. 

 
Although variation in services can be a sign of ser-
vices being tailored to the needs to local patients, 
unwarranted variation - which cannot be explained 
by variation in patient illness or preferences - is not 
acceptable. The Atlas of Variation will help hospitals, 
community services, Primary Care Trusts and 
emerging Clinical Commissioning Groups to see how 
their area compares to others around the country, 
analyse the reasons why and if necessary put plans 
in place to make improvements. 
 
Health Secretary Andrew Lansley said: 
 
“We have published these maps to shine a light on 
unjustified variation in the most essential services for 
children and young people across the country. 
 
ñThe challenge for the NHS is for every service to get 
to the level of the best. Local hospitals, services and 

commissioners will only know where they need to 
take action to improve services for their patients if 
they can see how other parts of the country are per-
forming. 
 
ñThat is also why we are bringing together people 
from across the NHS, social care and wider childrenôs 
services to develop a Childrenôs and Young Peopleôs 
Outcomes Strategy ï a clear set of goals to give all 
children the right start in life.ò 

25. Adoption changes 
14 March 2012 - The Times 
Government unveiled scorecards and a new assess-
ment system for prospective adopters which it hopes 
will improve the system. 

26. Ministers to launch controversial      
adoption score cards 
14 March 2012 – Community Care 
The Government is planning to introduce a controver-
sial score card system to measure local authority per-
formance under radical adoption reforms published 
on 14.03.2012. 
  
Local authorities will now have their performance as-
sessed against three centrally-set key indicators and 
their scores will be calculated on a three-year aver-
age.  
 
The score cards will be updated annually and pub-
lished online, with the being first released in a few 
weeks. 
http://www.communitycare.co.uk/Articles/14/03/2012/118065/
Ministers-to-launch-controversial-adoption-score-cards.htm 

27. New health maps to drive children’s 
health improvements 
14 March 2012 – DH 
The differences in health services for children across 

the country were laid bare for the first time on 
14.03.2012. 
 
The NHS Atlas of Variation in Healthcare for Children 
and Young People maps out the variation in health-
care for 25 different child health issues across Eng-
land. 
http://mediacentre.dh.gov.uk/2012/03/14/new-health-maps-to-
drive-childrens-health-improvements/ 

28. Darleane Bell: coroner calls for care    
centre review 
16 March 2012 – BBC News  
A coroner has asked two health trusts to review their 
policy on children in care leaving trust centres unsu-
pervised late at night after the death of 15-year-old 
Darleane Bell who left Ashgrove Care Centre in New-
townards after midnight in June 2010.  
 
She sniffed gas from a tin of deodorant at nearby 
Glenford Park and later died. 
http://www.bbc.co.uk/news/uk-northern-ireland-17400870 

Conferences & Courses 
 

29. '10 helpful hints days' 
Various dates – Various locations in Scotland  
Information days for carers and family members of 
people with dementia. 
 
FREE - funded by Comic Relief 
Contact Dawn Humble, d.a.humble@stir.ac.uk or call 
01786 466427 
 

30. Advocacy Training – Free! 
March 2012 - Various dates 
Advocates get free safeguarding training: up to 250 
advocacy workers are getting free training on safe-
guarding as a result of a new project by Action for 
Advocacy. The charity received funding from Skills for 
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Care to develop a free training course that explores 
the somewhat ambiguous role that independent ad-
vocates can play in adult safeguarding. The training 
is taking place across England during March.  
 
For more information visit 
www.actionforadvocacy.org.uk  

 
31. Best practice in dementia care: six part 
self study programme 
This learning programme has been developed for 
staff in the following care settings: 
 

¶ Care home course - for staff working in care home 

and day care settings. 

¶ Healthcare Assistant course for staff working in 

hospitals and day hospital settings. 

¶ Domiciliary Staff – for staff working in re-ablement 

teams, home care and community staff. 
 
This award winning programme cascades dementia 
training through the care home, hospital, day centre 
and domiciliary care setting to reduce training costs 
and develop a shared ethos of care. Person-centred 
values, approaches and practises are firmly embed-
ded in the study books, as well as the reflective exer-
cises and facilitated group discussions. 
 
Facilitator training – Dates/Venues across the 
UK: 
- 27th & 28th March 2012, Centre for Life, Newcastle 
- 8th & 9th May 2012, DSDC, University of Stirling 
 
For further information contact Dawn Humble, 
d.a.humble@stir.ac.uk or 01786 466427. 
 
FREE EVENT                                                            
To find out more: we are holding a free information 

event at DSDC, Stirling on 26th January 2012 
(11am-3pm) – This event will provide you with the 
opportunity to gain an overview of the courses, to 
examine the course materials and meet the course 
support team.  

 

32. Staff recruitment, retention and                
leadership 
Finding the right staff, keeping them and 
leading them 
23 March 2012 – 222 Bishopsgate, London EC2M 
4QD 
The Association of Care Managers, in conjunction 
with Synergy, invite you to our first managers' semi-
nar. 
 
Participants will learn about staff recruitment, selec-
tion and retention. What works best and how to get 
help and to find and train new staff.  
 
John Burton will talk about the leadership role of the 
manager giving participants some ideas and exam-
ples of leadership principles, styles and techniques. 
This will be followed by a discussion and a chance for 
managers to offer their own experience and to learn 
from others.  
 
Seminar Programme  
10am – 12pm: Recruitment, selection and retention.  
12.15pm – 12.45pm: Lunch (provided) 
12.45pm – 3.15pm: Leadership Workshop - John 
Burton, Head of ACM 
 
How to book 
The cost to attend this seminar is only £5 for ACM 
Members and £45 for non-members.  
Pay only £10 extra to take advantage of similar great 
offers. 

To book your place please contact Kate Hawkins on 
020 7720 2108 or kate@caremanagers.org.uk  
 
Space is limited so act fast to ensure a place! 

 
33. Payment by Results in Mental Health 
26 March 2012 – Central London 
CONFERENCE BROCHURE 
BOOK NOW  
Capita’s Payment by Results in Mental Health 
Conference is timed to provide crucial guidance on 
preparing your organisation for the introduction and 
delivery of PbR in April 2012, addressing pressing 
implementation and delivery concerns.  
 
Are you ready for the major change in the way that 
mental health care is currently funded? Attend this 
event to hear from expert speakers from health 
and social care who have piloted and developed 
payment by results for mental health services.  
 

34. Primary Care Estate 2012 Conference  
27 March 2012 – central London  
HealthInvestor in association with the NHS Alli-
ance and PCPF  
 
Are you interested in …  
 

¶ Investment opportunities and risks in a changing 

primary care market? 

¶ How the Care Quality Commission will raise prop-

erty standards across primary care? 

¶ What will happen to PCT estates when PCTs are 

phased out? 
 
This conference will address the following key 
issues:  
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¶ Looking ahead: anticipating the impact of the Na-

tional Commissioning Board and the Care Quality 
Commission registration requirements 

¶ Structural reform: how will the primary care prop-

erty market function once PCTs are dissolved? 

¶ Finance and funding: risk and reward in the cur-

rent financial climate 
 
Other contributors include:  
 

¶ Dr Walter Boettcher, Research Director, Colliers 

International 

¶ Professor Paul Corrigan, Management Consult-

ant, Executive Coach and a former policy advisor 
to Tony Blair 

¶ Dr James Kingsland, National Clinical Lead, NHS 

Clinical Commissioning Network, and Senior Part-
ner, St Hilary Brow Group Practice 

¶ Dr Ian Rutter, GP and Non-Executive Director, 

Primary Healthcare Properties 

¶ Mike Sobanja, Chief Executive, NHS Alliance 

¶ Jeremy Tasker, Head of Healthcare, Colliers In-

ternational 

¶ Adam Thynne, Executive Director, the Share-

holder Executive, Department for Business Inno-
vation & Skills, 
 

Click here to book your place  
 

 
 
 
 
 
 

35. Personalisation in Health and Social Care 
27 March 2012 – Central London 
This conference has an attached half day brief-
ing: 

Implementing Personal Budgets  
28 March 2012 – Central London 
 
CONFERENCE BROCHURE 
BOOK NOW 
 
With personalisation firmly embedded in the Health 
and Social Care Bill, now is the time to transform 
the way you work to deliver responsive, individually 
tailored services. Capita’s 3rd National Personal-
isation in Health and Social Care Conference ex-
plores the Government’s commitment to the self-
directed care agenda and how this will affect the ser-
vices you offer.  
 
This event provides both practical and strategic 
guidance on key issues, including meeting individu-
als’ needs through effective service commission-
ing, ensuring an integrated approach to delivering 
care services and developing best-practice in sup-
port planning and brokerage. 
 

36. Action on Elder Abuse 
The National Annual Adult Safeguarding 
Conference 2012: Learning For The Future 
30 March 2012 – London Liverpool Street 
As usual, as an organisation committed to supporting 
and improving  
adult safeguarding, we have kept costs to a mini-
mum, so you can hear  
from expert speakers at a fraction of the charges lev-
ied by commercial  
companies: 
AEA MEMBERS £120 plus VAT. Non MEMBERS 

£138 plus VAT 
 
Topics covered at the conference will include: 
 
Government policy and strategy in relation to Adult 
Safeguarding: The Minister of State for Care Ser-
vices, Mr Paul Burstow M.P;  
 
Deprivation of Liberty, the views of the highest expert 
in the land: The Rt Hon Lord Justice Munby; 
    
Lessons from the Mid Staffordshire Inquiry, from the 
perspective of Julie Bailey of 'Cure the NHS' and  
Katherine Murphy of the Patient's Association; 
 
Financial Abuse, with perspectives from the police, 
from Brunel University, and from Karishma Chandaria  
of the Alzheimer's Society; 
 
The need for Powers of Intervention, a discussion 
and consultation led by Ronnie Barnes, AEA trustee  
and former President of BASW; 
 
The Law and Safeguarding, led by Michael Mandel-
stam, solicitor and author of the Department of Health  
guide to the Law and Safeguarding; 
 
Lessons from Castlebeck, from the perspective of   
Terry Bryan, whistleblower at Castlebeck, and  
David Congdon, Policy Manager at MENCAP; 
 
A consideration of Serious Case Reviews by    
Professor Jill Manthorpe from the Social Care Work-
force Research Unit; 
 
The Equalities and Human Rights Commission  
Inquiry into domiciliary care. 
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37. National Care Association Regional 
Seminars  
03 April 2012 – Eaton Golf Club, Sunningdale, 
Newmarket Road, Norwich, NR4 6SF,  
9.30am – 4pm  
2012 looks set to be another challenging and exciting 
year for all social care providers. National Care As-
sociation is committed to ensuring that care homes 
are informed about what developments are happen-
ing in the sector and to listening to the voice of care 
homes nationwide as to how they envisage the chal-
lenges ahead affecting them, their business and 
those they care for.  
 
Developments in 2012 will include: 
 
From April yet another new method for inspecting 
care homes from the Care Quality Commission. 
 
A White Paper and progress report on funding that 
will be published in Spring 2012 explaining how the 
Government intends to reform the way Social Care is 
funded. 
 
Possible integration between health and social care 
and the potential risks and rewards for social care 
providers. 
 
Fee Levels for 2012/13 for those people funded by 
Local Government are probably the most contentious 
issue and we are clear that Government should no 
longer expect to receive an increasing quality of ser-
vice whilst exerting a downward pressure on fees. 
 
We are particularly interested to discuss fee levels 
and how involved care homes are in local negotiation 
processes that should be happening now on setting 
next year’s fee levels.  This year we are also looking 
very closely at what we believe is over regulation and 

we would like to hear a wide range of views.  
 
Cost:  
Members of the National Care Association: £25 inc 
VAT              Non-Members: £40 
Bookings: 020 7831 7090 or email 
info@nationalcareassociation.org.uk 
Online forms: www.nationalcareassociation.org.uk  
 
38. Principles and practice for effective      
person-centred assessment of people with 
memory problems 

3-4 April 2012 – DSDC, Stirling 
This course will equip staff with the skills to undertake 
the assessment of a person presenting with a mem-
ory complaint. It will provide the necessary knowl-
edge for engagement, assessment and sharing the 
diagnosist. 
 

£400 
Visit the events site 

 
39. Acute hospital care for people with             
dementia 
16 April 2012 – Riverside Hotel, Kendal 
The next acute care training event from Stirling is in 
Kendal, in the heart of the beautiful lake district. As it 
is on a Monday, why not take a break in Cumbria for 
a day or two before?  
 
Details of the one day conference which is in partner-
ship with Age UK, are on this link  
http://events.dementia.stir.ac.uk/node/168 

 
If you book on line and pay by credit card it is only 
£55.  
Visit the events site 

 
 

40. A New Strategy for NHS Procurement:     
Securing the Future of NHS Services 

17 April 2012, Manchester Conference Centre 
The Department of Health is working with the NHS to 
draw up a new strategy for NHS procurement which 
will be published by 31st March 2012. A New Strat-
egy for NHS Procurement will help launch this initia-
tive and engage with all parts of the NHS, both to 
brief delegates and promote discussion about how it 
can be implemented, the implications and, in particu-
lar, how the savings can be achieved. 
 
Now in its fourth year this event has established itself 
as one of the leading NHS Procurement events 
 
Book Online 
View Full Programme 

 
41. Health inequalities 2012: priorities for 
commissioning and integration 
18 April 2012 – Central London 
This seminar will be a timely opportunity to assess 
the next steps for tackling health inequalities in light 
of changes to commissioning and the implementation 
of Public Health England.  
   
With a keynote address from Professor Sir Michael 
Marmot, discussion will focus on progress made on 
health inequalities since the publication of the Fair 
Society, Healthy Lives in 2010, and will take a fresh 
look at how health inequalities will be addressed in 
the new commissioning landscape. The seminar also 
takes place against the backdrop of the ongoing 
European Review on the Social Determinants of 
Health and the Health Divide, which will draw upon 
recent evidence from across the world – including the 
2010 Marmot Review – in order to develop new policy 
proposals for tackling health inequalities.  
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Delegates will assess what more the medical work-
force can do to reduce health inequalities, including 
how clinical commissioning groups and local author-
ity Health and Wellbeing Boards will work together 
on tackling health inequalities, and will also consider 
the wider role of communities and the impact of the 
‘Big Society’ agenda for action on health inequalities. 
  
To book places, please use our online booking form. 

 
42. Westminster Health Forum and Westmin-
ster Social Policy Forum Keynote Seminar 
Health inequalities 2012: priorities for com-
missioning and integration 
18 April 2012 – Central London 
Website | Book Online | Live Agenda 
This seminar will be a timely opportunity to assess 
the next steps for tackling health inequalities against 
the backdrop of changes to the commissioning land-
scape and the implementation of Public Health Eng-
land. 
 
It follows recently released data from the UCL Insti-
tute of Health Equity two years on from the Marmot 
Review, which shows 41% of children are not reach-
ing a good level of development at age 5, and that 
while life expectancy has increased in most areas, 
nationally, life expectancy has become increasingly 
unequal. 
 
With a contribution from Dr Ruth Hussey, Director, 
Public Health England Transition Team and a key-
note address from Professor Sir Michael Marmot, 
discussion will focus on progress made on health 
inequalities since the publication of Fair Society, 
Healthy Lives in 2010, and the latest data on health, 
and will take a fresh look at how health inequalities 
will be addressed in the new commissioning land-

scape.  
 
Delegates - including a large number of representa-
tives confirmed to attend from the Department of 
Health - will discuss what more can be done to re-
duce health inequalities, and how clinical commis-
sioning groups and local authority Health and Wellbe-
ing Boards will work together on tackling the issues. 
The agenda also focuses on the wider role of com-
munities and the impact of the ‘Big Society’ agenda 
for action on health inequalities. 
 
Topics for discussion include: 
 

¶ Latest on health inequalities in the UK, and the 

extent of the social gradient in health; 

¶ The importance of a life course approach: early 

intervention and childhood development; 

¶ Localised public health government: progress to-

wards implementation and opportunities for further 
development; 

¶ Tackling health inequalities: priorities for policy-

makers across Government; 

¶ Next steps for the application of ‘nudge’ theory 

and personal responsibility; and 

¶ Integration of commissioning groups and Health 

and Wellbeing Boards, working together on tack-
ling health inequalities. 

 
The draft agenda regularly updated version online 
here. The seminar is organised on the basis of strict 
impartiality by the Westminster Health Forum and 
Westminster Social Policy Forum. 
 
Booking arrangements 
To book places, please use the online booking form  
 

43. Commissioning for Outcomes                
Symposium 
19 April 2012—Warrington 
There are over 2000 outcome measures in use in 
relation to people with complex health and social care 
needs. In reality, many of these are process meas-
ures, rather than outcome, measures; few have been 
developed through dialogue with service users, car-
ers and providers and even fewer relate to Value for 
Money. 
 
This ground-breaking symposium, the first in a series, 
will provide an opportunity for commissioners and 
providers to consider outcomes in relation to health 
and social care services for people with complex 
needs  
 

¶ drawing on national and regional work 

¶ agreeing a small core set of relevant outcomes 

¶ producing together outcome measures and tools 

The symposium will provide leaders in commissioning 
and providing services with an opportunity to con-
sider, debate and identify key outcomes together that 
could then be applied to future commissioning and 
delivery of services. For more information and to re-
serve a place www.ccslimited.org.uk/symposium  

 
44. Health and Wellbeing Boards 
23 April 2012 – Central London 
CONFERENCE BROCHURE 

BOOK NOW 
The Health and Social Care Bill designates Health 
and Wellbeing Boards as responsible for commission-
ing care and improving democratic decision making at 
a local level.  
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Following the establishment of shadow boards last 
year, Capita’s 2nd Implementing Health and Well-
being Boards Conference explores the steps that 
must be taken to have fully functioning boards in 
place by the deadline of April 2013.  
 
Hear from strategic leaders, early implementers and 
stakeholders on key issues, including demonstrat-
ing how your Board offers value for money, how 
to develop Joint Strategic Needs Assessments 
and collaborative working between key stakeholders 
to meet the aims and objectives of the health and 
social care strategy.  
 

45. Developing clinical senates and                 
networks: commissioning, integration and 
efficiency 
24 April 2012 - Central London 
This seminar will explore the role of clinical senates 
and clinical networks in the new NHS landscape fol-
lowing changes outlined in the Health and Social 
Care Bill. It includes a keynote address Dr Kathy 
McLean, Clinical Transitions Director, Department of 
Health who is leading a review on ‘the role of clinical 
networks and the new clinical senates’. 
 
Sessions will examine how clinical senates and net-
works should work with the NHS Commissioning 
Board and clinical commissioning groups to provide 
support and local and national strategic oversight, as 
well as issues of implementation and operation. 
 
To book places, please use our online booking form 

 
46. Care Roadshow to Host Five Shows in 
2012 
Following the success of the final Care Roadshows 
event of 2011, organisers Broadway Events, an-

nounce that they will be holding five Care Roadshows 
in 2012. 
 
The locations we are visiting in 2012: 
 

¶ Glasgow - 24th April 

¶ Newcastle - 22nd May 

¶ Liverpool - 19th June 

¶ Derby - 23rd October 

¶ Brighton - 20th November 
 
Care Roadshows are a series of free events for care 
home owners, managers and other professionals in 
the care community. Not to be missed at the shows 
are a variety of seminars lead by prominent industry 
experts. The Roadshows also offer an exhibition 
featuring companies from across the sector. Past 
exhibitors include Niko Projects, Lloydspharmacy, 
apetito and Zest Care Systems.  
 
Event Director, Emma Barrett comments “In these 
uncertain times care home managers are reluctant to 
travel long distances to attend industry events. The 
Roadshows are designed to provide professionals 
with a space to discuss issues that are affecting 
their homes and to bring care suppliers and quality 
seminar sessions to their local area.” 
 
For more information about Care Roadshows 2012, 
please visit www.careroadshows.co.uk or call Broad-
way Events on 01425 838393.    
http://www.careroadshows.co.uk/liverpool.htm  

 

47. A care conference to lift your spirits! 
24 April 2012 – Yorkshire Air Museum  
This is the Independent Care Group's (ICG) Confer-
ence and Exhibition 2012 - a dynamic event created 

to inspire and educate care professionals from across 
York and North Yorkshire. 
 
The one-day event will welcome ICG members and 
non members to participate in the topical forum that 
will tackle the core issue and challenges facing the 
care sector today - namely the changing landscape of 
social care as the UK population continues to age 
apace. 
 
Their stimulating programme will: 
 

¶ Have speakers focussed on improving your busi-
ness 

¶ Motivate you to see dementia care differently 

¶ Make you feel proud of the job you do 

¶ Include practical workshops 

¶ Bring you up to date on the local Clinical Commis-
sioning Groups 

¶ Be a fantastic networking opportunity 
 
RATES START FROM JUST £66 + VAT 
 
BOOK NOW! 
 
The conference programme for this major event is 
available to view online at: 
www.mcculloughmoore.co.uk/icg 
 
Here you can book your place at the conference. You 
can also download a copy of the delegate brochure 
which contains full details on the event, including a 
booking form which can be posted or faxed back. 
 
For further information on this conference or if you 
are interested in exhibiting at the ICG exhibition, 
please call: 
Jacki Brailey  
Tel: 01293 851869  
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49. Capita’s 5th National Conference  
Improving Dementia Care 

Early Intervention, Diagnosis and Quality Out-
comes  
25 April 2012 – Central London 
Capita’s 5th National Improving Dementia Care 
Conference ensures that you are able to measure 
your progress in meeting the objectives of The Na-
tional Dementia Strategy whilst also keeping pace 
with developments in health and social care pol-
icy. 
 
There is no doubt that Health and Wellbeing 
Boards, Clinical Commissioning Groups and the 
self-directed care agenda will be critical to the deliv-
ery of dementia services in a range of settings. This 
well timed conference provides a vital opportunity to 
ensure that you have the integrated structures in 
place to facilitate early intervention, high quality 
diagnosis and referrals and the support networks 
that allow people with dementia to live independently 
and with dignity.  
 
Places can be booked on this event by filling out and 
returning the booking form on the final page of the 
conference brochure by fax to 0870 165 8989, or by 
e-mailing either the delegate details or a scanned 
copy of the completed booking form to 
dave.eastman@capita.co.uk  
 
Alternatively you can book online by clicking here, 
clicking on ‘Book Online’ and using Booking Refer-
ence Code TSDE. If you have any questions or diffi-
culties please call me direct on 0207 202 0597 or 
drop me an e-mail.  
 

 
 

50. ILC-UK and the Actuarial Profession         
Debate: 
The Economics of Promoting Personal              
Responsibility for Improved Public Health – 
Saving Costs or Costing Society? 

Supported by Alliance Boots 
25 April 2012 – London  
The Actuarial Profession, Staple Inn Hall, 
High Holborn, 
London, 
WC1V 7QJ 
 
To reserve your place, click here 
ILC-UK is delighted to be working with Alliance Boots 
and the University College London School of Phar-
macy to explore why public health has just got 
‘personal’ and if such a trend will yield cost savings or 
cost some groups of society or sections of the econ-
omy more than others.  
 
The event will also mark the launch of a report pro-
duced by Professor David Taylor and Dr Jennifer Gill 
from the UCL School of Pharmacy, supported by Alli-
ance Boots entitled ‘Active Ageing: Live longer and 
prosper? Towards realising a second demographic 
dividend in 21st century Europe’. 
 
The debate will focus on the balance between en-
couraging individual accountability and accepting col-
lective responsibility for achieving longer lives and the 
consequent implications for health outcomes and 
cost. 
 
The Coalition Government (like its predecessors) is 
trying to move away from the ‘nanny state’ towards 
‘nudging’ people in the direction of choosing healthier 
behaviours. 
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48. Capita's 15th National Conference 
Children’s Centres  
24 April 2012 – Manchester  
CONFERENCE BROCHURE 
BOOK NOW 
The Coalition’s aim of engaging with vulnerable fami-
lies and championing early intervention places Chil-
dren’s Centres at the forefront of delivering this 
agenda. Capita’s 15th National Children’s Centres 
Conference addresses the key challenges of working 
in a changing commissioning environment and how 
best to measure and evidence outcomes.  
With the announcement of a second wave of Pay-
ment by Results (PbR) trial sites and changes to the 
Inspection framework, hear from the DfE, Ofsted and 
a first-wave PbR trial site on delivering innovative 
practice in Children’s Centres, overcoming the chal-
lenges of introducing PbR and implementing suc-
cessful outreach services. 
 
This conference has an attached half day briefing  
Integrating Health and Children's Centre Services  
25 April 2012 – Manchester 
As the National Health Visitor Implementation Plan 
develops the role of Health Visitors working with Chil-
dren’s Centres, Capita’s half-day briefing looks at the 
potential for further joined-up working between health 
and children’s centres. 
 
This half-day briefing focuses on evidence based 
programmes, how best to share information with 
partner agencies and how Children’s Centres are 
integral to the development of the health and emo-
tional well-being of children. 
 
Book Now 
To attend this conference 
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Few people would question the desirability of encour-
aging more informed personal decision making to 
prevent avoidable illness. But too much reliance on 
individual choice and responsibility could fail those 
most at risk and potentially impose needless costs 
and losses on individuals, their families and the wider 
community. Promoting the behavioural and cultural 
changes needed to deliver better public health and 
keep NHS and social care costs as affordable as 
possible remains a pressing and complex challenge. 
 
To reserve your place, click here 
 

51. The NICE Annual Conference is Back for 
2012 
Adapting to the current pace of change in the health 
and social care landscape is a huge challenge – po-
litically, organisationally and financially – creating a 
number of important questions for your organisation: 
 

¶ What is the role of NICE and where does it fit in 

with the current reforms? 

¶ How are quality standards being used in practice? 

¶ How will NICE work with the NHS Commissioning 

Board? 

¶ How can we foster a better working relationship 

between NHS and industry?   
 
Against this backdrop of an ever-changing NHS land-
scape, one thing is constant – the central role of 
NICE, which will help you to make the best use of 
evidence, guidance and quality standards to commis-
sion and provide high quality care. 
 
Check the website www.niceconference.org.uk for 
key updates and the latest speakers. 

 

52. Dementia Design School 
1-3 May 2012 – DSDC, Stirling 
This course covers a range of issues including de-
signing the internal and external environment, effec-
tive commissioning and project management. It also 
includes guidance on using the DSDC’s Design Audit 
Tool. 
 
£900 
Visit the events site 

 
53. ‘Not Strictly Advocacy’  
16 &17 May 2012—Action for Advocacy 
Action for Advocacy’s annual conference will take 
place in Blackpool.  The conference will explore the 
relationship between advocacy, advice and informa-
tion services and speakers include Paul Maynard MP, 
Christine Renouf from the National Youth Advocacy 
Service and David Robinson from Community Links.  
 
More details at www.actionforadvocacy.org.uk 

 
54. Health records, commissioning and the 
NHS Information Strategy 
22 May 2012 - Central London 
Our Website | Book Online | Live Agenda 
With a new NHS Information Strategy expected later 
this year, this seminar will be a timely opportunity to 
examine access to health records and the future of IT 
in the NHS. It follows moves towards a more local-
ised system of commissioning and is timed to take 
place during the transition to the new look NHS. 
  
Sessions will discuss the issues of privacy and ac-
cess surrounding patient health records in light of the 
Prime Minister’s announcement that private medical 
companies will be allowed anonymised NHS data to 
encourage innovation and benefit research. Dele-
gates will also have the opportunity to explore the 

localisation, commissioning and delivery of informa-
tion technologies in the NHS in light of the disman-
tling of the National Programme for IT, and the sup-
plier-focused Information Strategy.  Further sessions 
will examine challenges to commissioning at a time of 
budget constraint. 
  
The meeting will bring key policymakers from Govern-
ment and Parliament together with stakeholders in-
cluding patients groups, NHS staff, commentators, 
representatives from IT industries and other inter-
ested parties to discuss some of the central emerging 
issues on implementation, security and privacy and 
commissioning of IT in the NHS. 
  
Booking arrangements 
To book places, please use our online booking form. 
   
Please pay in advance by credit card on 01344 
864796. If advance credit card payment is not possi-
ble, please let me know and we may be able to make 
other arrangements. 
  
Options and charges are as follows: 
 

¶ Places at Health records, commissioning and the 

NHS Information Strategy (including refreshments 
and PDF copy of the transcripts) are £190 plus 
VAT; 

¶ Concessionary rate places for small charities, un-

funded individuals and those in similar circum-
stances are £80 plus VAT. Please be sure to apply 
for this at the time of booking. 

  
For those who cannot attend: 

¶ Copies of the briefing document, including full 

transcripts of all speeches and the questions and 
comments sessions and further articles from in-
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terested parties, will be available approximately 
7 days after the event for £95 plus VAT; 

¶ Concessionary rate: £50 plus VAT. 
  
If you find the charge for tickets a barrier to attend-
ing, please let me know and we will do our best to 
see you are not excluded. Please note terms and 
conditions below (including cancellation charges). 
 

55. Tackling Long Term Conditions: Health & 
Wellbeing 
30 May 2012 – The Barbican, London 

¶ People suffering from long-term conditions repre-
sent 30% of the population 

¶ We need a new approach to treatment, services 
and care that not only improves outcomes but is 
also cost-effective 

¶ What can be done to tackle long-term conditions 
in a more effective way, how can health services 
continue to deliver to more people with less re-
sources? 

¶ How can we empower patients and give them 
greater choice and personalised care plans to 
help them to manage their long-term conditions 
better? 

 
Register Your Place Today 
View Full Programme and Speaker Details 
 
At Tackling Long-Term Conditions: Health and 
Wellbeing our programme of prestigious speakers 
will be discussing how to shift towards a more flexi-
ble, integrated and people-centred health system.  
 
Delegates will hear from leading case studies, dis-
cover the latest developments of new services and 
gain a better understanding of how to improve pa-
tient outcomes.  

 
Delegates will have the chance to challenge, discuss 
and debate the key issues and gain relevant insight 
applicable to their professional roles which they can 
embed within their organisations and improve ser-
vices. 
 

56. NHS reforms: Developing the healthcare 
workforce - challenges, revalidation and 
managing the transition 
07 June 2012 - Central London 
This seminar will be a timely opportunity to examine 
the challenges facing the healthcare workforce - in-
cluding the delivery of training and workforce devel-
opment following the Health and Social Care Bill.  
 
Delegates will also discuss what more can be done to 
ensure that those working in healthcare are equipped 
with the tools and expertise to meet the challenges of 
transition into the reformed health service, as well as 
the possible impact of a move towards Health Educa-
tion England, and the challenges of revalidation. 
  
Drawing on key themes in Liberating the NHS: Devel-
oping the Healthcare Workforce, which called for the 
restructuring of training and development of the work-
force to reflect the wider structural changes within the 
NHS, delegates will assess the opportunities that lie 
ahead for strong partnerships between the NHS, uni-
versities and education providers as well as the chal-
lenges presented to staff development in the re-
formed health system. 
  
The seminar will bring key stakeholders together with 
policy makers from Government and Parliament to 
discuss the next steps for healthcare development 
and training within the NHS. 
  
 

Booking arrangements 
Options and charges are as follows: 
 

¶ Places at NHS reforms: Developing the healthcare 

workforce - challenges, revalidation and managing 
the transition (including refreshments and PDF 
copy of the transcripts) are £190 plus VAT; 

¶ Concessionary rate places for small charities, un-

funded individuals and those in similar circum-
stances are £80 plus VAT. Please be sure to apply 
for this at the time of booking. 

  
For those who cannot attend: 
 

¶ Copies of full transcripts of all speeches and the 

questions and comments sessions and further 
articles from interested parties, will be available 
approximately 7 days after the event for £95 
plus VAT; 

¶ Concessionary rate: £50 plus VAT. 
  
If you find the charge for tickets a barrier to attend-
ing, please let me know and we will do our best to 
see you are not excluded. Please note terms and 
conditions below (including cancellation charges). 

 
57. Westminster Health Forum Keynote  
Seminar 
The future of the health and social care  
workforce – leadership, management and 
continued professional development 
07 June 2012 – Central London                         
Website | Book Online | Live Agenda 
With further Government proposals expected on the 
future of the NHS workforce, this seminar will be a 
timely opportunity to examine the challenges and pol-
icy options in the delivery of training and workforce 
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development following the Health and Social Care 
Bill.  
 
Drawing on key themes in Liberating the NHS: De-
veloping the Healthcare Workforce - which called for 
the restructuring of training and development of the 
workforce to reflect the wider structural changes 
within the NHS - delegates will assess the opportuni-
ties that lie ahead for strong partnerships between 
the NHS, deaneries and other education providers 
and what they would mean to staff development and 
NHS organisations in the reformed health system. 
 
Delegates will also discuss the impact of a move to-
wards Health Education England and Local Educa-
tion and Training Boards (LETBs), and the chal-
lenges of revalidation. 
 
The draft agenda is copied below my signature, and 
a regularly updated version is available to view 
online here. The seminar is organised on the basis of 
strict impartiality by the Westminster Health Forum. 
 
All delegates will receive free PDF copies and are 
invited to contribute to the content. 
 
Booking arrangements 
 
To book places, please use the online booking form.  
 
58. Clinical Commissioning Groups: the 
changing face of primary care and the role of 
the GP 
13 June 2012-Central London 
Our Website | Book Online | Live Agenda 
As Clinical Commissioning Groups (CCGs) move 
towards authorisation and prepare to take on com-
missioning duties from Primary Care Trusts (PCTs), 

this timely seminar will present an opportunity to 
asses the new face of primary care going forward and 
the role of the GP. 
  
Delegates will discuss the changes in the structure of 
commissioning, how restructuring will affect general 
practitioners and others involved in primary care ser-
vice delivery, and how they can be prepared for their 
roles and to adapt to the new landscape – as well as 
the impact on suppliers. Further sessions will look at 
service qualiy continuity during the transition and how 
CCGs will work alongside other health bodies such 
as Clinical Senates, the NHS Commissioning Board, 
Health and Wellbeing Boards and Local Medical 
Committees.  
  
The meeting will bring key policymakers from Gov-
ernment and Parliament together with clinical and 
other NHS staff, and stakeholders from the industry 
and regulatory bodies, and other interested parties to 
discuss some of the issues surrounding CCGs. 
 
Booking arrangements 
To book places, please use our online booking form. 
Please pay in advance by credit card on 01344 
864796. If advance credit card payment is not possi-
ble, please let me know and we may be able to make 
other arrangements. 
  
Options and charges are as follows: 

¶ Places at Clinical Commissioning Groups: the 

changing face of primary care and the role of the 
GP (including refreshments and PDF copy of the 
transcripts) are £190 plus VAT; 

¶ Concessionary rate places for small charities, un-

funded individuals and those in similar circum-
stances are £80 plus VAT. Please be sure to ap-
ply for this at the time of booking. 

For those who cannot attend: 

¶ Copies of the briefing document, including full 

transcripts of all speeches and the questions and 
comments sessions and further articles from in-
terested parties, will be available approximately 
7 days after the event for £95 plus VAT; 

¶ Concessionary rate: £50 plus VAT. 
  
If you find the charge for tickets a barrier to attend-
ing, please let me know and we will do our best to 
see you are not excluded. 
 

59. Elderly nutrition and dignity in hospitals 
and social care: quality standards,              
engagement and compassion 
14 June 2012 - Central London 
Our Website | Book Online | Live Agenda 
This seminar will be a timely opportunity to assess 
the next steps for improving dignity and nutrition in 
care for elderly patients in the reformed NHS and so-
cial care system, including discussions on patient ex-
perience and engagement, and the development of 
NICE quality standards in social care.  
  
It follows the recent launch of the Nursing Quality Fo-
rum by the Prime Minister, and the release of findings 
from the CQC Dignity and Nutrition Inspection (DANI) 
programme.  
  
The agenda includes a keynote presentation from 
Dame Jo Williams, Chair, Care Quality Commission 
who will outline what further action is being taken fol-
lowing the DANI programme, and from Sir Keith 
Pearson, Chair, NHS Confederation, who will discuss 
the findings of the Partnership on Dignity and Care’s 
ongoing Commission on improving dignity in care. 
  
Delegates will consider what more can be done to 
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improve standards of basic care, and how best to 
share good practice.  
  
As implementation of the NHS Institute Productive 
Ward - Releasing Time to Care programme contin-
ues, planned sessions also examine whether nurses 
have the time and resources to spend on front line 
care, as well as the impact of a squeeze on NHS 
finances.  
  
Booking arrangements 
To book places, please use our online booking form. 
   
Please pay in advance by credit card on 01344 
864796. If advance credit card payment is not possi-
ble, please let me know and we may be able to make 
other arrangements. 
  
Options and charges are as follows: 

¶ Places at Elderly nutrition and dignity in hospitals 

and social care: quality standards, engagement and 
compassion (including refreshments and PDF copy 
of the transcripts) are £190 plus VAT; 
Concessionary rate places for small charities, un-
funded individuals and those in similar circumstances 
are £80 plus VAT. Please be sure to apply for this at 
the time of booking. 
  
For those who cannot attend: 

¶ Copies of the briefing document, including full 

transcripts of all speeches and the questions and 
comments sessions and further articles from inter-
ested parties, will be available approximately 7 
days after the event for £95 plus VAT; 
Concessionary rate: £50 plus VAT. 
  
If you find the charge for tickets a barrier to attend-
ing, please let me know and we will do our best to 

see you are not excluded. Please note terms and 
conditions below (including cancellation charges). 
 

60. The future of health services in Wales 
25 June 2012 - Central Cardiff venue: details TBA 
Website | Book Online | Live Agenda 
This timely seminar will bring together key policymak-
ers and stakeholders - working in the NHS and more 
widely in public health, patients’ representatives, 
businesses, commentators and other interested par-
ties ­- to discuss the future of healthcare and public 
health policy in Wales.  
  
The seminar is scheduled as the Welsh Government 
embarks on a set of wide-ranging reforms to improve 
outcomes and efficiency, as outlined in the Together 
for Health 5-year plan for NHS Wales, publised in 
November 2011 - and during a period of unprece-
dented pressure on public spending. 
 
As Local Health Boards begin to implement their 
2012-13 Strategies for Public Health, delegates will 
assess the overall health strategy for Wales including 
increased collaboration between services, the devel-
opment of specialist treatment centres and plans to 
improve public health. 
  
To book places, please use our online booking form. 
Options and charges are as follows: 
 

¶ Places at The future of health services in Wales 

(including refreshments and PDF copy of the tran-
scripts) are £190 plus VAT; 

¶ Concessionary rate places for small charities, un-

funded individuals and those in similar circum-
stances are £80 plus VAT. Please be sure to ap-
ply for this at the time of booking. 

  

For those who cannot attend: 
 

¶ Copies of the briefing document, including full 

transcripts of all speeches and the questions and 
comments sessions and further articles from in-
terested parties, will be available approximately 
7 days after the event for £95 plus VAT; 

¶ Concessionary rate: £50 plus VAT. 
  
If you find the charge for tickets a barrier to attend-
ing, please let me know and we will do our best to 
see you are not excluded. Please note terms and 
conditions below (including cancellation charges). 

 
61. Risky Business: Facing up to dementia -     
international conference call for papers 
27-29 June 2012 - Sydney Convention and Exhibi-
tion Centre, Darling Harbour 
This international event will bring together delegates 
from across the globe to consider the future we are 
shaping for people with dementia. Hosted by the In-
ternational Dementia Partnership (DSDC and The 
Dementia Centre, HammondCare) in Sydney, Austra-
lia from the 27-29 June 2012. 
 
The conference will address Risk from everyone’s 
point of view; from the risks people with dementia 
choose to take in their lives, to the challenges of 
building and delivering services that provide choice 
and therapeutic benefits, to the legislative and policy 
context that both seek to protect and deny certain 
freedoms. 
 
Read more, submit a paper and register your interest 
at www.dementiaconference.com 
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62. Westminster Health Forum Keynote 
Seminar 
Telehealth and telecare: beyond the Whole 
Systems Demonstrator (WSD) programme 
and improving adoption 
03 July 2012 – Central London 
Website | Book Online | Live Agenda 
 
This timely seminar will examine telehealth and tele-
care in the National Health Service following plans 
from the Department of Health to integrate them 
more widely into the services patients receive. The 
meeting will bring key policymakers from Govern-
ment and Parliament together with NHS staff, service 
users and patient organisations, stakeholders from 
the industry, analysts and other interested parties. 
 
It comes after a recent set of results from the Whole 
System Demonstrator (WSD) programme which re-
ported - after the largest trial of telehealth and tele-
care ever conducted, with almost 6,000 participants - 
that, if used correctly, telehealth had the potential to 
cut mortality rates by 45%.  
 
The seminar also follows the launch of the ‘three mil-
lion lives’ campaign by the Department of Health, 
where it plans to work with industry, the NHS, social 
care and professional partners in a collaboration 
aimed at reaching the at least three million people 
with Long Term Conditions and/or social care needs 
who could benefit from using telehealth and telecare. 
 
Including keynote presentations from the NHS Tech-
nology Adoption Centre and the Department of 
Health planned sessions to focus on:  
 

¶ The economic case for investment in telehealth 

and telecare; 

¶ Learning from the WSD pilots - benefits and pa-

tient reactions; 

¶ Meeting the challenges involved in adopting tele-

health and telecare; 

¶ The ‘three million lives’ campaign; 

¶ The commissioning of telehealth for long-term 

conditions and 

¶ Engaging service users and the wider personalisa-

tion agenda. 
 
The draft agenda is regularly updated to view online 
here. The seminar is organised on the basis of strict 
impartiality by the Westminster Health Forum. 
 
Booking arrangements 
 
To book places, please use the online booking form  
 

63. Westminster Health Forum Keynote  
Seminar 
Health and Wellbeing Boards:                        
implementation and integration 
05 July 2012 - Central London 
Website | Book Online | Live Agenda 
 
As Health and Wellbeing Boards move towards op-
eration, this timely seminar will be an opportunity to 
assess the new landscape of public health going for-
ward and to examine how well shadow Health and 
Wellbeing Boards are collaborating with Clinical Com-
missioning Groups (CCGs), the NHS Commissioning 
Board, Public Health England and other NHS bodies.  
 
Delegates will consider how Health and Wellbeing 
Boards should best work towards the Government’s 
aims of increasing healthy life expectancy and reduc-
ing health inequalities, as laid out in the Public Health 

Outcomes Framework, and how Board members can 
be prepared for their roles and adapt to the new 
framework for commissioning decisions – as well as 
the impact for service providers.  
 
The agenda will also bring out the latest thinking on 
ensuring that public health services are adequately 
resourced, following the Government announcement 
that £5.2 billion will be spent on public health, with 
£2.2 billion going directly to local authorities. 
 
Including presentations from the Department of 
Health, NHS Confederation and UK Faculty of 
Public Health, planned sessions focus on:  
 

¶ Opportunities for Health and Wellbeing Boards to 

innovate, tailor services to local need and engage 
with local communities; 

¶ Challenges for integrated working across health 

and social care; 

¶ The role of the Joint Strategic Needs Assessment 

(JSNA) as a driver for commissioning; 

¶ Funding public health services going forward: an 

update on how the £2.2 billion will be distributed to 
local authorities; and 
The role of the Health Premium in tackling health ine-
qualities. 
 
The draft agenda is copied below my signature, and a 
regularly updated version is available to view online 
here. The seminar is organised on the basis of strict 
impartiality by the Westminster Health Forum. 
 
Booking arrangements 
 
To book places, please use the online booking form. 
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64. Westminster Social Policy Forum and 
Westminster Health Forum Keynote Seminar 
Mental health and wellbeing: taking forward 
the Mental Health Strategy 
11 July 2012 - Central London 
As mental health services prepare for the transition 
to a radically different commissioning landscape, this 
seminar will be a timely opportunity to assess public 
mental health policy moving forward and the next 
steps for implementing the cross-Government Mental 
Health Outcomes Strategy. 
 
Delegates – including key policymakers, mental 
health professionals, service users and care provid-
ers – will consider what more needs to be done to 
improve public mental health, including tackling 
stigma, involving service users in service design and 
delivery, and the role of the forthcoming Commis-
sioning Outcomes Framework (COF) and new Joint 
Strategic Needs Assessments (JSNA) to improve 
outcomes in mental health.  
 
The draft agenda regularly updated version is avail-
able to view here 
 
Booking arrangements 
To book places, please use the online booking form  
Booking Reference Code TSDE – Please quote 
this when booking places 

 
65. Dentistry 2012 – quality, access and 
regulation  
12 July 2012—Central London 
Our Website | Book Online | Live Agenda 
As the dental pilots come to the end of their first 
year, this timely seminar will present an opportunity 
to assess their impact on the industry, implications 
for the dental contract, and for patients. 

Sessions will also allow delegates to discuss the next 
steps for regulation, in light of continued debate sur-
rounding the role of the Care Quality Commission, as 
well as the Office of Fair Trading’s investigation into 
whether the UK dentistry market is working in the 
interests of consumers. Further sessions will assess 
the plans for the dental contract, and look at educa-
tion and continued professional development. 
  
The meeting will bring key stakeholders together with 
policy makers from Government and Parliament, as 
well as representatives from the industry and regula-
tory bodies, and other interested parties to discuss 
some of the emerging issues on quality, access and 
oral health. 
  
To book places, please use our online booking form  

66. Westminster Health Forum Keynote  
Seminar 
HealthWatch England: priorities, integration, 
advocacy and transition 
16 July 2012 – Central London 
Website | Book Online | Live Agenda 
With HealthWatch England launching in October, this 
timely seminar will present an opportunity to examine 
the main challenges facing the new independent con-
sumer champion in the reformed NHS, and the priori-
ties for its first year and beyond. 
 
Delegates will discuss the integration of HealthWatch, 
and how it will work alongside other bodies, including 
the Care Quality Commission, Clinical Commission-
ing Groups and Health and Wellbeing Boards. Fur-
ther sessions will focus on the move towards local 
HealthWatch organisations taking on and building on 
the work of Local Involvement Networks (LINks), as 
well as how independent and influential HealthWatch 
will be, and issues of funding. 

The meeting will bring key policymakers from Govern-
ment and Parliament together with representatives 
from regulatory bodies, local authorities, clinical staff 
and patient and voluntary organisations. 
 
The draft agenda is available to view online here. The 
seminar is organised on the basis of strict impartiality 
by the Westminster Health Forum. 
 
Booking arrangements 
 
To book places, please use the online booking form. 

 
67. Westminster Social Policy Forum and 
Westminster Health Forum Keynote Seminar 
Mental health and wellbeing: taking forward 
the Mental Health Strategy 
11 July 2012 – Central London 
Website | Book Online | Live Agenda 
Delegates at this timely seminar will assess the next 
steps for implementing the Mental Health Outcomes 
Strategy through the forthcoming implementation 
framework 
  
They will also consider the impact of changes to the 
wider commissioning landscape over the next year for 
mental health services including: care clustering and 
Payment by Results (PbR) implementation, the forth-
coming Commissioning Outcomes Framework (COF) 
and the new Joint Strategic Needs Assessments 
(JSNA).  
  
The agenda also includes discussion on what more 
needs to be done to improve public mental health 
including informing effective commissioning, involving 
service users in service design and delivery, the role 
of anti-stigma campaigns, and improving care path-
ways and utilising care networks. 
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The draft agenda is available to view online here. 
The seminar is organised on the basis of strict impar-
tiality by the Westminster Social Policy Forum and 
Westminster Health Forum. 
  
Booking arrangements 
To book places, please use the online booking form. 
  
68. Studio III - 4th International Conference 
Aarhus in Denmark – September 2012 
Freedom from Restraint and Human Rights Restric-
tions: 
 
Research, Policy and Practice - click here  
 
People with autism and intellectual diasabilities in 
human services can often be exposed to restrictive 
practices such a restraint and seclusion. Even at a 
less intensive level individuals who present with chal-
lenging behaviours can attract restrictions from staff 
that fundamentally are infringements of basic human 
rights. Developing cultures that are less restrictive 
and person centred should be the goal of services. 
The conference aims to raise awareness of these 
issues in an international forum and share best prac-
tice from both researchers and practitioners. 

 
69. Westminster Health Forum Keynote 
Seminar 
The future of regulation in health and social 
care 
13 September 2012 – Central London 
Website | Book Online | Live Agenda 
This seminar will present an opportunity to discuss 
the next steps for regulation in healthcare - reflecting 
key issues surrounding structural reform and quality 
and safety.  
 

It is timed to follow the passage of the Health and 
Social Care Bill through Parliament and following 
publication of the Mid Staffordshire NHS Foundation 
Trust Public Inquiry, and will bring key policymakers 
from Government and Parliament together with repre-
sentatives from regulatory bodies; health and social 
care professionals and those representing them; 
health and social care providers; patient and service 
user groups; academics and commentators; and 
other interested parties. 
 
Delegates will discuss the the new role of Monitor in 
economic regulation and preventing anti-competitive 
behaviour, and the expanding role of the Care Quality 
Commission (CQC) in light of the Performance and 
Capability Review. Further sessions will focus on the 
impact of the Mid Staffordshire Public Inquiry, as well 
as implementation and transition issues, and the de-
livery of quality standards. 
 
The draft agenda is copied below my signature, and a 
regularly updated version is available to view online 
here. The seminar is organised on the basis of strict 
impartiality by the Westminster Health Forum. 
 
Booking arrangements 
 
To book places, please use the online booking form.  

70. NHS Informatics: delivering a successful 
information revolution 
19 September 2012 – The Barbican, London 
Note: Early Bird rates available until 4th April  
 

¶ The Department of Health has called for an 

'information revolution', which will be defined by 
transparency and accessibility, and is critical for 
quality improvements. 

¶ To achieve this, data management is moving from 

being the sole domain of informatics professionals 
to the concern of all working within the NHS. 

¶ Do you want to find out how informatics can put 

the patient at the heart of the NHS and Improve 
Commissioning? 

¶ Are you interested in the direction the NHS Infor-

mation Strategy looks set to take in its implemen-
tation? 

 

¶ Register Your Place Today 
 
Topics to be discussed include 
 
Information Revolution: The Importance of Infor-
matics to Improving Healthcare 
Appropriate Sharing of Medical Information with 
Patients and Professionals 
How informatics can put the patient at the heart of 
the NHS and Improve Commissioning 
Creating Sustainable Efficiencies with Informatics 
 
View Full Details of Programme and Speakers 
 
At NHS Informatics: delivering a successful 
information revolution, a panel of expert speak-
ers will discuss how innovations in healthcare in-
formation management can be successfully trans-
lated from theory into practice to facilitate a range 
of positive outcomes, including patient empower-
ment, improvements in clinical care and medical 
research, productivity increases and efficiency 
savings. 
 
Delegates will have the chance to challenge, dis-
cuss and debate the key issues and gain relevant 
insight applicable to their professional roles which 
they can embed within their organisations and im-
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prove services. 
 

Consultations 

To follow next week 

Care Quality Commission, 
CSSIW, Social Care and 
Social Work Improvement 
Scotland & Healthcare    
Improvement Scotland 
71. ‘Tell us about your care’ pilot projects 
begin 
12 March 2012 – CQC  
The CQC has started its pilot projects with the Rela-
tives and Residents Association (R&RA) and the Pa-
tients Association (PA) called ‘Tell us about your 
care’. 
 
The aim of these pilots is to assess how feedback 
received from people who use services, their families 
and carers, via these organisations can inform the 
body’s regulatory work. CQC will also report back to 
the organisations on action we have taken as a result 
of people’s feedback. 
http://www.cqc.org.uk/public/news/%E2%80%98tell-us-about-
your-care%E2%80%99-pilot-projects-begin 

72. RPS Scotland launches report on               
improving pharmaceutical care in care 
homes  
13 March 2012 – SCSWIS  
The Royal Pharmaceutical Society in Scotland has 
launched a new report calling for radical changes to 

the way pharmaceutical care is provided in care 
homes. 
 
The report calls for: 
 

¶ Dedicated roles for pharmacists that are inte-

grated with those of other health professionals 
working in care homes 

¶ Clinical information and prescribing data to be 

shared with pharmacists working in care homes to 
improve the safe and effective use of medicines 

¶ Pharmacists working with their medical and nurs-

ing colleagues to reduce the use of psychoactive 
medication, polypharmacy and a number of other 
clinical priorities 

¶ Consider greater use of the model of one pharma-

cist and one GP to each care home to improve the 
quality of pharmaceutical care and team work. 

http://www.scswis.com/index.php?
option=com_content&task=view&id=8040&Itemid=363 

73. Gillingham nursing home told to make 
care improvements 
15 March 2012 – BBC News  
The Grace Manor Care Centre, in Gillingham, which 
has a specialist dementia unit, was inspected by the 
CQC in January, and subsequently issued with a 
forma warning to make improvements to its standards 
of care. 
  
Inspectors found there were not enough skilled and 
trained staff on duty, and saw only limited interaction 
with residents. 
 
A spokesman for Grace Manor said improvements 
had been made in the two months since the inspec-
tion. 
http://www.bbc.co.uk/news/uk-england-kent-17386727 

74. Private health plan for children 
16 March 2012 - The Times 
Children’s health services in Devon may be con-
tracted out to a private company – Virgin Care and 
Serco have been shortlisted alongside Devon Part-
nership NHS Trust for the £130m contract. 
 
Ed.  I have had a few dealings with NHS bodies in 
Devon, none of them were very satisfactory, and 
one took 14 months to provide a copy contract – 
its document handling skills were not impressive! 

Dementia 

Nothing to report 

Domiciliary care 

75. Shocking failings in home care 
16 March 2012 - Which? 
A Which? undercover investigation into the home 
care system has found some shocking examples of 
poor care of older people, including missed visits and 
vulnerable people left with soiled bedclothes, with 
food left out of reach, and with vital medication 
missed. 
 
Which? asked people to keep diaries over the course 
of a week detailing their experiences of home care. 
One elderly lady was left alone in the dark for hours 
unable to find food or drink, another was left without a 
walking frame so she was unable to get to the bath-
room, and one man was not given vital diabetic medi-
cation. 
 
Some people did report carers going the extra mile to 
give excellent service, especially those with regular 
careworkers. 
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However in a separate Which? survey, one of the 
most common complaints reported was missed and 
rushed visits, with relatives often left to step in. 
Nearly half (47%) of respondents able to tell us about 
visits reported at least one had been missed in the 
past six months. Worse still, 62% hadn’t been 
warned in advance. 
 
In many cases, our diarists said that a good service 
was provided only after complaining, with some fam-
ily members being forced to make continuous phone 
calls and to have a constant battle with agencies. 
 
Which? executive director, Richard Lloyd, said: 
 
ñOur undercover investigation found some disgrace-
ful examples of care with elderly people being given 
little time or respect. 
 
ñThe Government can no longer claim to be shocked 
as report after report highlights the pitiful state of 
care for older people. If they are serious about ensur-
ing vulnerable people are treated with dignity, then 
we must see real action because every day they de-
lay is another day older people risk being neglected.ò 
 
During a week in January 2012, Which? asked 30 
older people and/or their carers to record every detail 
of home care visits they received (not including live-
in care). Using voice recorders, paper diaries and 
computers, they logged 287 visits showing the im-
pact of good and bad care. 
   
In January 2012, we surveyed 926 people on the 
Which? Connect panel who were recipients, or rela-
tives of those receiving home care to find out about 
their experience. 
 
Example quotes: 

One daughter commented on a missed visit: 
 
ñThey missed a day just after Christmas. They incor-
rectly entered into their database the days we didnôt 
need care. I covered, but Mum didnôt contact me until 
early evening by which time she needed a lot of 
cleaning up. You wonder about the elderly with no 
relatives.ò 
 
On missing vital medication, one son said: 
 
“There are times when dad, who is diabetic, has has-
n't had his insulin on time and it's vital medication. 
When I voiced my concerns to the care agency I was 
just told to find another agency.” 
 
One daughter said on finding her mother left in the 
dark: 
 
“She can't see her sandwiches to eat them and hasn't 
touched her drinks as she can't see those either. I 
canôt express how angry I feel at the carers. There is 
a printed note on the front door about putting a light 
on at 4pm as well as a note from me in the kitchen 
beside the care book. It is also in the care plan. What 
more can I do?ò 
 
But some did identify good service, with one son say-
ing: 
 
“My mumôs carer does things without being asked, 
such as tidying up, and will do extra things like brush-
ing her shoes. Mum says sheôs a óreal carerô.” 
 
Read more: http://www.which.co.uk/about-which/press/

press-releases/product-press-releases/which-
magazine/2012/03/shocking-failings-in-home-care/
#ixzz1pYgf0Jvc  
 

Brunswicks LLP (@BrunswicksLLP) 
16/03/2012 00:18 
Which? Has identified poor commissioning practices 
by councils when commissioning domicilliary social 
care for people to continue at home 
 

Brunswicks LLP (@BrunswicksLLP) 
16/03/2012 00:23 
Homecare agencies tell UKHCA that councils now 
allow less time for care to increasingly frail and eld-
erly people - such an approach is wrong 

76. Which? report highlights impact of             
inadequate funding of homecare 
16 March 2012 - UKHCA  
The homecare sector’s professional body, United 
Kingdom Homecare Association (UKHCA), responds 
to the investigation by Which? into people’s experi-
ence of homecare services: ‘The truth about care at 
home’: 
 
Although Which? has identified that many people 
were happy with the care they receive at home, it is 
never acceptable that some people should experi-
ence rushed or inadequate care, or that homecare 
visits are ever missed. 
 
Importantly, the Which? report also highlights the dis-
turbing consequences of the commissioning of home-
care by local councils, who fund three-quarters of all 
homecare delivered in the UK. 
To meet the current stringent public sector spending 
cuts councils are reducing the price they pay for 
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care.   Homecare agencies repeatedly tell us that 
councils also allow less time for care to increasingly 
frail and elderly people. 
 
UKHCA is currently undertaking a major study into 
the impact of public spending cuts by councils.  From 
the first 200 responses received in our national sur-
vey: 
 
Å    Over a quarter (26.3%) of homecare agencies 

said that councils regularly asked them to under-
take homecare without enough time for dignity to 
be maintained; 

 
Å    Almost one-in-ten (8.9%) of agencies were con-

cerned that council-commissioned visits were be-
coming so short that safety could be at risk.  

 
When asked their impression of whether councils 
were prioritising price over quality during the last 
year:  
 
Å    Over three-quarters of agencies (77%) believed 

that councils now placed lowest price before qual-
ity of care; and 

 
Å     A minority of providers (5%) believed their coun-

cil put quality above price. 
 
UKHCA’s Chair, Mike Padgham, said: 
 
“The report from Which? supports our growing con-
cern over state-funded homecare. 
 
ñPeople and their families must be confident that they 
will receive dignified and effective care.  They must 
look to Government and local councils to place the 
needs of elderly and disabled people at the forefront 
in the current economic climate, to avoid the con-

cerning picture described in todayôs report.ò 

77. Which? Investigation into poor care 
16 March 2012 - ECCA 
The English Community Care Association com-
mented on the Which? report into poor care. 
 
Martin Green, Chief Executive of ECCA, said: 
 
“The Which? investigation highlights the need to com-
pletely review the role of Home Care Services, and 
particularly the way they are commissioned by local 
authorities.  In recent years we have seen people 
with multiple and complex needs being supported in 
their own homes, but local authorities have failed to 
understand that supporting people with high-level 
needs require much more time and higher levels of 
staff training and support. 
 
ñWe are still seeing local authorities commissioning 
15 minutes of care and not paying for travel time, or 
training needs and this is unacceptable and does not 
enable care providers to deliver high-quality care.ò 

Ireland, Scotland & Wales 

Ireland 

78. Health chief pledges action plan after  
Belfast hospital death 
15 March 2012 – BBC News  
Health chief, John Compton, says that a robust action 
plan is being implemented to ensure patients are 
moved quickly through Belfast's Royal Victoria Hospi-
tal's emergency system, after an elderly patient ap-
parently died unnoticed on a trolley in A&E, whilst 
waiting to be transferred. 
http://www.bbc.co.uk/news/uk-northern-ireland-17390749 

79. Man dies after 20 hours on trolley at         
Belfast Hospital 
16 March 2012 – BBC News  

'Something terrible' happened at Royal            
hospital says son 
16 March 2012 – BBC News  
An elderly man died unnoticed in an A&E unit at Bel-
fast Hospital.  It transpired that he had spent over 20 
hours on a trolley. 
 
He was waiting all day to be transferred to the City 
Hospital. 
http://www.bbc.co.uk/news/uk-northern-ireland-17395944 
http://www.bbc.co.uk/news/uk-northern-ireland-17395944 

Scotland 

80. 'Four in 10 people' on organ donor list in 
NHS Grampian area 
13 March 2012 – BBC News  
NHS Grampian has reached an organ donation high 
as four in ten people are now signed up to the regis-
ter. 
 
A total of 40.2% of residents in the health board area 
are now registered on the donor list. 
http://www.bbc.co.uk/news/uk-scotland-north-east-orkney-
shetland-17356925 
 

Wales 

81. Ysbyty Ystrad Fawr wardless hospital 
hailed as future on official opening 
12 March 2012 – BBC News  
Ysbyty Ystrad Fawr hospital in Hengoed, Caerphilly 
county borough has been opened.  It has 269 beds 
where patients stay in ensuite rooms. 
 
The Welsh government spent £172m on the hospital, 
said it would mean people can be treated closer to 
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home. 
http://www.bbc.co.uk/news/uk-wales-17343820 

82. Fire at Llanelli care home prompts 
evacuation 
15 March 2012 – BBC News  
Thirty-seven people were evacuated from privately-
run care home, Llys y Coed Care Centre in Llanelli, 
after a fire started in its laundry. 
 
The fire was blamed on an industrial tumble drier 
which accidentally ignited. No-one was hurt.  
http://www.bbc.co.uk/news/uk-wales-south-west-wales-
17378544 

83. Wales faces radical shake-up of social 
work regulation 
16 March 2012 – Community Care 
The proposed Social Services (Wales) Bill promises 
to initiate a radical shake up of social services in 
Wales and restructure the adoption system, slim 
down Government guidance into a single code of 
conduct for social services and reengineer safe-
guarding structures for both children and adults. 
http://www.communitycare.co.uk/Articles/16/03/2012/118082/
wales-faces-radical-shake-up-of-social-work-regulation.htm 

Learning Disabilities 

Nothing to report 

Legislation Update 

84. SI 2012/794 - The Qualifying Care Relief 
(Specified Social Care Schemes) 
(Amendment) Order 2012  
14 March 2012 – OPSI  
This Order amends the Qualifying Care Relief 
(Specified Social Care Schemes) Order 2011 (S.I. 
2011/712) (“the 2011 Order”). 

http://www.legislation.gov.uk/uksi/2012/794/contents/made 

Mental Capacity 

Nothing to report 

Mental Health 

85. Paul Burstow joins mental health charity 
campaigners to debate the future of crisis 
mental health care 
13 March 2012 
Paul Burstow, Minister for Care Services introduced 
an event which explored the challenges faced by 
people with mental health problems in accessing 
emergency care.   
 
He joined nearly 40 other MPs at a House of Com-
mons reception hosted by the charity Mind to hear 
about ongoing problems with people struggling to get 
help from hospitals or community teams. The Sutton 
and Cheam MP heard suggestions for improvements 
so that people with urgent mental health needs can 
get the good quality care they need, as soon as they 
need it. 
 
Mr Burstow also presented findings from Mind's year 
long investigation ‘Listening to experienceô into the 
state of acute and crisis care across England and 
Wales.  
 
He said: 
 
"One in four people have a mental health problem, 
some of whom need intensive support when they 
reach crisis point. It's important to remember that 
when we talk about emergency health treatment, 
such A&E, that people need emergency treatment for 
mental health too and they should expect the same 

standard of care they would get for any other health 
problem." 
 
As Minister of State for Care Services, Mr Burstow co
-launched the mental health strategy, No Health With-
out Mental Health, alongside Deputy Prime Minister 
Nick Clegg. The strategy aims to achieve parity of 
esteem between mental and physical health and can 
be read here 

86. Eyesight 'clue' to mental decline 
15 March 2012 – BBC News  
US researchers reckon that looking at the back of the 
eye may offer an insight into the health of someone's 
brain. 
 
A small study was published in the journal Neurology 
and said there was a linked damage to the retina with 
declining brain function. 
 
They believe issues with the blood supply may be 
damaging both the eye and the brain. 
http://www.bbc.co.uk/news/health-17368317 

Miscellaneous 
87. Jersey Haut de la Garenne sniffer dog 
footage posted online 
12 March 2012 – BBC News  
An internet site has published footage of a sniffer dog 
searching inside a Jersey children's home as part of 
an historical abuse investigation. 
 
The film was acquired and published by the blog site 
Voice for children and originated from footage shot on 
a mobile phone by police investigators at Haut de la 
Garenne in early 2008. 
http://www.bbc.co.uk/news/world-europe-jersey-17337414 
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88. Electronic Power of Attorney                   
Registration  
12 March 2012 – SCSWIS 
Applications for Power of Attorney Registration are 
now available online from the Office of the Public 
Guardian in response to the increasing numbers of 
applications for Power of Attorney.  
www.publicguardian-scotland.gov.uk  
http://www.scswis.com/index.php?
option=com_content&task=view&id=8039&Itemid=363 

89. Metal-on-metal hip replacements 'high 
failure rate' 
13 March 2012 – BBC News  
Researchers say that metal-on-metal total hip re-
placements have a much higher failure rate than 
other options and "should not be implanted". 
 
Data from the world's largest register of hip implants 
provided "unequivocal evidence" of the failure rate 
and the risk was greatest for women, the young and 
for large implants. 
 
Hip replacements come in different varieties such as 
all metal, all ceramic or metal-on-plastic. 
http://www.bbc.co.uk/news/health-17337993 

90. Dates announced for Self Care Week 
2012 
14 March, 2012 DH 

This year, Self Care Week will take place on 12-
18.11.2012. The week is run jointly by the Depart-
ment of Health and the Self Care Forum.  It provides 
an opportunity for NHS, social care and voluntary 
sector organisations to raise awareness of what is 
available locally to help people take care of them-
selves. 
 
For Self Care Week 2012, we aim to build on the 
success of previous years where we have seen a 

growing interest and enthusiasm for progressing self 
care on a local, regional and national level. Re-
sources such as communications packs will be avail-
able nearer the time to help organisations plan local 
activities. 

91. Update on PiP breast implants 
15 March 2012 - DH 

Mattress silicone was used for implants 
‘earlier than thought’ 
16 March 2012 - The Times 
New evidence has emerged that shows that around 
7,000 more women in the UK may be victims of the 
PiP scandal caused by a French breast implant 
manufacturer according to the Health Secretary, An-
drew Lansley. 
 
These women will be eligible for the same NHS care 
as announced in January. 
 
French authorities had previously advised that only 
PiP breast implants that were used after 2001 may 
have been made with unauthorised silicone gel. 
 
Following an investigation by the UK regulator, 
the Medicines and Healthcare products Regulatory 
Agency, the French authorities have this week re-
ported that PiP implants made before 2001 may also 
contain unauthorised silicone gel. 
 
This means an extra 7,000 women, who had PiP im-
plants before 2001, could be affected. 
 
About 1 in 5 breast implants need replacing within 10 
years, whatever the make, so it is unlikely that all 
these 7,000 women still have the same PiP implants. 
 
Health Secretary Andrew Lansley said: 
 

ñThe French regulator has confirmed this week that 
more women may be affected by the criminal activity 
of the French breast implant manufacturer PiP. These 
women are the victims of a fraudulent company and I 
know this situation is causing a huge amount of anxi-
ety. 
 
ñI want to reassure those affected by the news today 
that they will be provided with all the help they need 
from the NHS. 
 
ñWe are still working to get private clinics to live up to 
their responsibilities and look after their patients. Our 
commitment is to ensure support for all women from 
the NHS if needed; we will continue to press for the 
same standard of care or redress from private provid-
ers.ò 
 

Brunswicks LLP (@BrunswicksLLP) 
15/03/2012 15:49 
The Klonowski Report into wrongdoing in Wirral So-
cial Services has now been published with a list nam-
ing some of the parties - check baddies 

92. Medicines and Healthcare products  
Regulatory Agency  
15 March 2012 - MHRA 
http://www.mhra.gov.uk/home/idcplg?
IdcService=SS_GET_PAGE&ssDocName=CON146714 
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93. PIP implants: 7,000 more women fitted 
pre-2001 
15 March 2012 – BBC News  

Update on PiP breast implants 
15 March 2012 – DH  

Update on PIP silicone gel breast implants 
15 March 2012 – DH 
The Government said that about 7,000 more women 
in the UK were fitted with banned PIP breast im-
plants than previously thought. 
 
The original warnings were about breast implants 
fitted since 2001, but it has since emerged that thou-
sands were fitted before then bringing the total num-
ber of women affected in the UK to 47,000. 
http://www.bbc.co.uk/news/health-17388178 
http://www.dh.gov.uk/health/2012/03/pip/ 
http://www.dh.gov.uk/health/2012/03/pip-implants/ 

94. Statistical Press notice: PIP breast             
implants 
16 March 2012 - DH 
Latest weekly PIP implant data (covering the period 
06.01.2012 to 11.03.2012) 
 
This release covers two weekly data collections 
monitoring the "NHS Offer" for patients who have 
had PIP implants. 
 
The first collection monitors the extent to which pa-
tients who had PIP implants implanted privately have 
presented to the NHS. 
 
The second collection tracks the care of those 
women who have previously had PIP implants im-
planted by the NHS. This collection covers the seven 
NHS providers which had used PIP implants on NHS 
patients in the past. 
 

The key points from the latest data are: 
 
Private PIP implants 
Å A total of 4,872 referrals have now been received, 
280 of these were received during the last week (ie 
week ending 11 March). 

Å These referrals have been received by 120 trusts. 

Å 2,393 scans have now been completed and 235 of 
these were during the last week. 

Å The number of decisions to explant now stands at 
252 and 64 of these have been explanted to date. 

Å 1,303 women have completed their NHS offer and 
119 of these have been this week 

Å This collection splits the private patient data into 3 
categories (Harley, Transform and Other). Harley and 
Transform are separately identified because, accord-
ing the available information, they have the largest 
number of patients with PIP implants. "Other" in-
cludes unknown so some of these patients may be 
identified in later weeks as Harley or Transform pa-
tients. 
 
NHS PIP implants 
Å The latest estimate of the number of women with 
NHS PIP implants in place on 6 January is 748. 

Å A total of 743 women have been contacted to date. 

Å 37 scans have been completed. 112 decisions have 
been made to explant and 18 explants have already 
taken place. 

Å 30 women have completed their NHS offer 
 
Full tables are available here: 
http://www.dh.gov.uk/en/Publicationsandstatistics/Statistics/
Performancedataands tatistics/PIPBreastImplants/index.htm    

 

 

95. End of life care services let down LGBT 
people 
15 March 2012 – Community Care 
Charities are warning that lesbian, gay, bisexual and 
transgender (LGBT) people are being let down by 
end of life care services. 
  
The Open to all? report published by the National 
Council for Palliative Care and the Consortium of Les-
bian, Gay, Bisexual and Transgendered Voluntary 
and Community Organisations sets out the results of 
a survey of more than 700 hospices, care homes and 
hospitals, as well as clinicians and service users.  
 
Those who took the poll expressed their concerns 
that a significant proportion of the population are not 
accessing appropriate care when they are dying be-
cause of their sexuality or gender identity.  
http://www.communitycare.co.uk/Articles/15/03/2012/118074/
end-of-life-care-services-let-down-lgbt-people.htm 

96. BBC Radio needs you! 
15 March 2012 - Mature Times 
BBC Radio 3 are looking for people who are about to 
move from their home into retirement or care accom-
modation.  This one-off programme is called 
'Belongings' and is about the decisions that have to 
be made about what possessions to keep and what to 
sell or pass on.  
Read more... 

97. The NHS will support women with PiP 
breast implants 
17 March 2012 - The Times 
Full page advert about how women can access sup-
port if they think that they may have had a PiP pros-
thetic implanted. 
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98. Death won’t be hurried.  It has its own 
rhythm 
17 March 2012 - The Times 
Janice Turner writes very movingly of the death of 
her father, who broke his hip but slipped away slowly 
over time.  She speaks of her inner conflicts and her 
agreement with the family of Tony Nicklinson (see 
cases) who said that legislation doesn’t reflect mod-
ern medicine’s ability to prolong life well after any 
pleasure in life has passed. 

NHS 

99. Health Bill shows the Lords in a good 
light 
12 March 2012 - The Times, Letters to the Editor 
Lord Walton of Detchant, former President of the 
BMA, General Medical Council, Royal Society of 
Medicine and other worthy institutions, says that his 
reading of the Health and Social Care Bill “deeply 
disturbed” him as “an unnecessary, unacceptable 
and potentially destructive measure.ò  As a cross-
bencher he believes that the Bill is in much better 
shape thanks to the efforts of the House of Lords. 

100. Analysed: the reconfiguration plan for 
Greater Manchester's hospitals 
12 March 2012 - Health Service Journal 
Sometime this summer NHS Trafford will go to the 
public with proposals for the future of Trafford 
Healthcare Trust.  
 
The consultation is widely expected to include radical 
options for the hospital where Nye Bevan marked the 
1948 birth of the NHS, including that most politically 
flammable of changes, the reduction or removal of 
accident and emergency services. 

 

101. Royal Lancaster Infirmary resumes          
operations 
12 March 2012 – BBC News  
The Royal Lancaster Infirmary is now introducing an 
"interim plan" to improve patient care.  It originally 
postponed operations to set up a mobile operating 
theatre to deal with an A&E crisis. 
 
Earlier this year the CQC criticised A&E staffing lev-
els after it undertook an unannounced inspection in 
December. 
http://www.bbc.co.uk/news/uk-england-lancashire-17332366 

102. Guidance on providing NHS treatment 
for asylum seekers and refugees 
12 March 2012 – DH 
Guidance on the provision of NHS treatments for asy-
lum seekers and refugees. 
 
People with an outstanding application for refuge in 
the UK are entitled to use NHS services without 
charge. 
http://www.dh.gov.uk/health/2012/03/asylum-seekers/ 

103. NHS risk register: no decision over       
publication 
12 March 2012 – BBC News  
The Government says it is currently undecided 
whether to appeal against a tribunal ruling to make 
public a risk assessment of the NHS shake-up in 
England. 
 
Minister Lord Howe said the transition risk register 
would not be published until the Freedom of Informa-
tion tribunal had explained its ruling. 
http://www.bbc.co.uk/news/uk-politics-17343850 
 

Brunswicks LLP (@BrunswicksLLP) 
13/03/2012 07:46 
Royal College of GPs is reported to have approached 
Govt to discuss implementation of the Health & Social 
Care Bill - a thaw in relations? 
 

Brunswicks LLP (@BrunswicksLLP) 
13/03/2012 08:21 
Dr C Gerada, president of Royal College of GPs says 
they still want the Health Service Bill scrapped. 
 
However, they want to work with Govt. 

104. Foundation trusts improve performance 
on NHS targets and cope well with financial 
challenges - but some trusts have significant 
deficits 
13 March 2012 - Monitor 
Monitor has today published its review of NHS foun-
dation trust performance for the third quarter of 
2011/12. 
 
Governance 
The foundation trust sector demonstrated an im-
proved performance against many targets this quar-
ter, with more trusts meeting MRSA, Referral to 
Treatment (RTT) and cancer targets. 
 
In particular, significantly fewer trusts breached can-
cer targets, with 16 breaching targets this quarter 
compared to 23 in Q2. 
                                                                              
However, quarter three also saw a poorer perform-
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ance against A&E targets, which may be due to in-
creased demand and work to address RTT backlog 
issues; and more trusts were found to be at risk of 
breaching tougher C. Difficile targets, despite having 
improved their performance significantly since last 
year. 
 
Commenting on the results, Monitor’s Chief Operat-
ing Officer Stephen Hay said: 
 
"Foundation trusts have improved their performance 
on many key targets which is good news for patients. 
However, we take the poorer performance in A&E 
and the risk of breaching the C. Difficile target very 
seriously and expect trusts to put in place swift ac-
tions to address these issues. If they donôt, weôll con-
sider taking further action." 
 
45% of foundation trusts received the highest rating 
(green) for governance from Monitor this quarter, 
compared to 41% at quarter two. However, more 
trusts were rated poorly, with the proportion of red 
and amber-red trusts increasing to 42% from 35% in 
quarter 2. One of the main reasons for this is an in-
crease in the number of inspections being carried out 
by the CQC which has resulted in more problems 
being picked up and addressed. 
 
Stephen Hay commented: 
 
"Itôs the CQCôs role to highlight and investigate qual-
ity concerns. By reflecting them in our governance 
risk ratings weôre flagging that we expect the trustsô 
boards to address them. If they donôt, weôll consider 
taking further action. Patients should be reassured 
by the increase in the number of CQC inspections as 
it means regulation is working and problems are be-
ing identified and addressed." 
 

Financial overview 
Overall, the review shows the foundation trust sector 
continues to cope well in the face of financial chal-
lenges, with trust finances running ahead of plan, 
partly due to improved delivery of cost savings. 
The surplus for the 9 months ended 31.12.2011 was 
£326m. 
 
However, the regulator warned that there are a small 
number of trusts with a significant deficit and they will 
need to take action to address the underlying causes 
of these problems. 
 
The review also shows that there has been a down-
ward trend across the sector over the last four years, 
with margins now at 6.1% compared with 7.5% in 
2008/09. Conditions will continue to challenge trusts 
in the coming months. 
 
Stephen Hay commented: 
 
"Itôs encouraging that the sectorôs performance this 
quarter remains ahead of plan. This shows the bene-
fit of robust financial planning and better delivery of 
cost savings across the sector. However, this should 
be seen in the context of a significant downward 
trend over the last four years and foundation trusts 
will need to continue to deliver sustainable cost sav-
ings in a challenging financial climate. Weôre very 
clear with them that they need to do this while main-
taining their focus on providing quality services for 
their patients. 
 
There are a small number of trusts experiencing sig-
nificant financial problems. We are working closely 
with them to ensure they address the root causes of 
these." 
 

Key findings from the results in the third quarter in-
cluded: 
 

¶ The average sector Financial Risk Rating (FRR) in 

Q3 (3.4) is above plan (3.2) and better than Q2 
(3.3) and the EBITDA margin is slightly ahead of 
plan (6.1% compared with 6.0%) 

¶ However there is a significant downward trend in 

EBITDA over the last four years (margins slipping 
from 7.5% in Q3 2008/09). 

¶ Cost Improvement Plans are 7.5% below plan but 

plans are more ambitious and trusts are perform-
ing better against them than in the last 2 years 
(when they were 9% behind plan at this stage). 
Cost Improvement Plans of 3.9% have been 
achieved in the period. 

¶ The total number of Foundation Trusts in signifi-

cant breach rose from 13 to 15 in this quarter, with 
11 of the 15 having financial issues as one of the 
primary reasons for their breach. 

¶ Capex is 31% below plan but still ahead of the 

depreciation level with YTD capex (£995m) ex-
ceeding YTD depreciation (£742m). 

¶ At Q3, the proportion of red and amber-red trusts 

has increased to 42% from 35% at Q2 and 17% at 
Q3 last year. 

¶ The number of trusts with outstanding CQC major 

or moderate concerns was 34 at 31 January, a 
decrease from 35 at the time of publishing quarter 
two results. 

¶ Cancer: significantly fewer trusts are breaching 

cancer targets this quarter (16 compared to 23 in 
Q2). 

¶ A&E: 14 Trusts breached A&E targets this quarter 

compared to 6 in the third quarter last year. 
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¶ MRSA: 6 Trusts breached MRSA targets com-

pared to 7 in the third quarter last year. 
 
Referral to Treatment: 12 Trusts breached RTT tar-
gets in quarter three compared to 13 in Q2 and 19 in 
Q1 of 2011/12. 

105. Department seeks chair and members 
of science and bioethics advisory committee 
13 March, 2012 DH 

DH seeks to appoint a chair and up to 14 members 
to the emerging science and bioethics advisory com-
mittee (ESBAC). ESBAC will be the main UK advi-
sory body on the wider implications of developments 
in bioscience and its impact for health when it is es-
tablished as an expert committee on 01.05.2012.  It 
will provide advice to UK health departments on 
emerging healthcare scientific developments and 
their ethical, legal, social and economic implications. 
 

Chair 

Ref: DH1225 
The chair of ESBAC will be an outstanding individual 
with a first-class reputation and strong leadership 
skills, able to command the confidence of the public, 
professionals, healthcare providers, commissioners 
of services, educational institutions and ministers.  
The chair will have significant experience of success-
fully leading a complex, high-profile committee, and a 
commitment to the values of accountability, probity 
and the government’s best practice principles on 
transparency, timeliness and exchange of informa-
tion. 
 

Members 

Ref: DH1492 
Members  
will need a broad spectrum of expertise, not only in 

health-related biosciences and biotechnology, but 
also in medical, social, ethical, legal, commercial and 
public engagement issues.  Most importantly, those 
appointed to the committee must be fully committed 
to the satisfactory discharge of its functions.  Those 
recommended for appointment need to be good com-
municators with a good track record of committee 
experience. 
 

Term and expenses 

The chair will be appointed for a term of 3 years and 
the members will be appointed for a combination of 2 
to 3 year terms. 
 
The chair and members will be paid expenses in line 
with DH policy and it is envisaged that the full com-
mittee will meet up to 3 times a year. 
 

Alternative formats 

If you require an alternative format such as braille, 
large print or audio please call Holly Wainwright on 
0113 254 6135 quoting the relevant reference num-
ber. 
 

Closing date 

Midday on 04.04.2012 
To download information packs and/or application 
forms go to http://www.dh.gov.uk/health/2012/03/esbac/ 

106. NHS Merseyside 'sorry' over measles 
letter to bereaved parents 
13 March 2012 – BBC News  
The NHS has apologised after parents of dead chil-
dren on Merseyside received letters urging them to 
be vaccinated against measles. 
 
NHS Merseyside’s letter stressed the importance of 
the MMR vaccine following a recent measles out-
break on Merseyside. 

A spokesman said: "An investigation is being carried 
out". 
http://www.bbc.co.uk/news/uk-england-merseyside-17351064 

107. Boston's Pilgrim Hospital sees student 
nurse return 
13 March 2012 – BBC News  
Student nurses have now returned to a Lincolnshire 
hospital after they were withdrawn over concerns 
about the standard of training. 
 
In July 2011, the Nursing and Midwifery Council re-
moved about 100 students from Boston's Pilgrim hos-
pital after highly critical reports from the CQC into 
standards of care. 
 
NHS officials have overhauled the training systems 
and a phased return had already begun. 
http://www.bbc.co.uk/news/uk-england-lincolnshire-17358500 

108. NHS bill: Rebel Lib Dem MPs fail to        
derail plans 
13 March 2012 – BBC News  
A call by rebel Lib Dem MPs for the government to 
drop plans to overhaul the way the NHS is run in Eng-
land was defeated in the Commons by 314 to 260. 
 
A Labour-led motion also calling for it to be scrapped 
was defeated by 314 to 258. 
http://www.bbc.co.uk/news/uk-politics-17351686 

109. £6.8m to benefit Patients through             
Charities  
14 March 2012 - DH 
74 charities including the Motor Neurone Disease 
Association, Epilepsy Society and the Spinal Injuries 
Association will get a share of more than £6.8 million 
to test and develop innovative approaches to improve 
health and wellbeing, Care Services Minister Paul 
Burstow announced. 
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The charities submitted funding bids to the Depart-
ment of Health setting out how they could help their 
communities by improving care for thousands of vul-
nerable people.  
 
The winning bids include: 
 

¶ The Epilepsy Society will use its nearly £300,000 

grant to promote early interventions for people 
with epilepsy in hard-to-reach groups. 

¶ The Motor Neurone Disease Association will de-

velop its wheelchair provision into a national ser-
vice delivering choice to patients using its just 
over half a million pound grant. 

¶ Maternity Action will help support women and 

their employers to breastfeed on their return to 
work after maternity leave, they have won just 
over £68,000 of the grant. 

¶ The Disabled Living Foundation will provide an 

online library of small electronic aids allowing indi-
viduals and their carers to try before they buy and 
give feedback to people in similar positions. They 
have won just under £200,350. 

¶ The Spinal Injuries Association have won nearly 

£43,500 to help educate health professionals how 
to avoid preventable conditions such as pressure 
sores and urinary infections. 

 
To celebrate this grant funding, Care Services Minis-
ter Paul Burstow held a round table with members of 
charities including the Royal National Institute of 
Blind People, Cool2Care and the Council for Dis-
abled Children.  
 
Paul Burstow said  
 
"This new funding will improve the lives of thousands 
of people across the UK, helping them to lead health-

ier and more independent lives. It is crucial that we 
continue to champion our voluntary organisations, 
because their expertise allows them to design and 
develop innovative solutions to the big challenges we 
face in health, public health and social care. 
 
"These exciting projects are more than worthy of our 
support and I am delighted that the money will be 
spent on providing individuals and local communities 
with the tools to tackle health and wellbeing." 

 
The Minister also presented Cool2Care with a Big 
Society Award. Cool2Care is a charity group which 
aims to help support disabled children. It offers a 
range of support including helping to recruit fully 
screened and trained Personal Assistants who will 
support the child’s needs.  
 
The charity was set up in 2007 by Phil Conway who 
saw how hard it was to hire a personal assistant that 
was specific to his disabled child and his families 
needs. The personal assistants help to encourage life 
skills to increase emotional wellbeing, develop new 
skills and relationships and give parents a much 
needed break.  
 
The Big Society Awards were set up by the Prime 
Minister in 2010 to congratulate individuals and or-
ganisations across the UK that demonstrate a Big 
Society in their work or activities. 

110. New Health Maps to Drive Chilldren’s 
Health Improvements  
14 March 2012 - DH 
The differences in health services for children across 
the country have been laid bare for the first time. 
 

See item 24 in ‘Children’  

111. Reforms are threat to future of NHS 
14 March 2012 - The Times 
Dr John Marks, Chairman of the BMA Council 1984-
90, who qualified as a doctor on the day the NHS 
started wonders if he is about to witness its end. 

112. National NHS surplus rises by £329m 
14 March 2012 - Health Service Journal 
HSJ reveals the NHS is on course to finish the year 
with a surplus of more than £1.5bn - £300m more 
than originally planned. 

113. Exclusive: over 60 per cent of CCGs 
choose PCT manager as their leader 
14 March 2012 - Health Service Journal 
Most clinical commissioning groups are set to make a 
manager their accountable officer, and they are 
choosing PCT staff to fill key leadership roles in their 
organisation. 

114. How GPs are seizing control as power 
shifts in the NHS  
14 March 2012 – BBC News  
Article talking about signs of how GPs are taking con-
trol of work that had been the preserve of hospital 
clinics which prove more convenient for patients, but 
potentially destabilising for some hospital services. 
http://www.bbc.co.uk/news/health-17343313 

115. NHS bill: GPs offer to help with health 
changes 
14 March 2012 – BBC News  
The Royal College of GPs says that it is willing to 
work again with the Government on implementing 
changes to the NHS in England. 
 
The body was omitted from talks since declaring its 
opposition to the Health and Social Care Bill last 
month but its head, Clare Gerada, said members had 
not changed opinion but were willing to help "find a 
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way forward". 
http://www.bbc.co.uk/news/health-17348616 

116. Morecambe Bay NHS Foundation Trust 
gets new chief 
14 March 2012 – BBC News  
University Hospitals of Morecambe Bay NHS Foun-
dation Trust has faced critical reports from health 
watchdogs and police are still investigating baby 
deaths. 
 
A new interim chief executive has been appointed, 
former Chesterfield Royal Hospital chief executive 
Eric Morton.  
http://www.bbc.co.uk/news/uk-england-17365371 

117. Nick Clegg and Harriet Harman clash 
over NHS changes 
14 March 2012 – BBC News  
Nick Clegg was told to drop his support for planned 
changes to the NHS as he clashed with Harriet Har-
man at Prime Minister's Questions.  
 
Labour's deputy leader said this was "absolute rub-
bish". 
http://www.bbc.co.uk/news/uk-politics-17364652 

118. Shelter removal completes Plymouth 
hospital smoking ban 
14 March 2012 – BBC News  
The last remaining smoking shelter has been taken 
down at a Plymouth hospital site, and work is now 
complete. 
 
Previously smoking was only allowed in the shelter in 
a car park at the city's Derriford Hospital. 
http://www.bbc.co.uk/news/uk-england-devon-17363554 

 

 

119. Grieving father gets apology after 
'distressing' email 
14 March 2012 – BBC News  
A grieving father will be receiving an apology and 
£1,000 from a Cumbria hospital over an email which 
caused him "unjustifiable" distress. 
 
An inquest heard that James Titcombe's son, Joshua, 
died at Furness General Hospital when he was nine 
days old when midwives repeatedly missed opportu-
nities to spot and treat a serious infection. 
 
During an investigation a midwife sent an email 
headed "NMC shit". 
http://www.bbc.co.uk/news/uk-england-cumbria-17363868 

120. Dates announced for Self Care Week 
2012 
14 March 2012 – DH 
Self Care Week is due to take place on 12-18 No-
vember. The week is run jointly by the DH and the 
Self Care Forum and gives an opportunity for NHS, 
social care and voluntary sector organisations to 
raise awareness of what is available locally to help 
people take care of themselves. 
http://www.dh.gov.uk/health/2012/03/selfcareweek/ 

121. Statistical press notice: Mixed-sex           
accommodation breach data, February 2012 
15 March 2012 - DH 

¶ This notice presents data on all breaches (i.e. oc-

currences of unjustified mixing) of the Mixed-Sex 
Accommodation (MSA) guidance relating to Eng-
lish NHS-funded patients in hospital sleeping ac-
commodation during February 2012. This is the 
fifteenth month for which data on MSA breaches 
have been collected and published on a standard-
ised basis. 

¶ Providers of NHS-funded healthcare reported 583 

breaches of the MSA guidance in relation to NHS 
patients in sleeping accommodation in England 
during February 2012, compared to 625 in Janu-
ary 2012. 

¶ Of the 165 Acute Trusts that submitted data for 

January 2012, 115 (70%) reported zero sleeping 
breaches. 581 of the breaches occurred in Acute 
Trusts, with 1 breach in a Mental Health Provider 
and 1 breach in an Independent Sector Provider. 

¶ An MSA breach rate is published alongside counts 

of breaches to enable comparison between pro-
vider organisations. This is the number of MSA 
breaches of sleeping accommodation per 1,000 
finished consultant episodes (FCEs). The MSA 
breach rate for England in February 2012 is 0.4 
per 1,000 FCEs, compared to 0.4 per 1,000 FCEs 
in January 2012. 

¶ Provider and commissioner tables can be found 

at: http://www.dh.gov.uk/en/Publicationsandstatistics/

Statistics/Performancedataandstatistics/

MixedSexAccommodation/index.htm Hospital site-level 
data is available on the NHS Choices website at: 
www.nhs.uk. 

¶ Due to a technical problem, revised MSA breach 

data for December 2011 are not being published 
this month. Revised data for December 2011 will 
be published in April 2012 alongside revisions for 
July, August and September, October and Novem-
ber 2011. 

 
Eliminating Mixed-Sex Accommodation 
The commitment to eliminate mixed-sex accommoda-
tion can be found in the 2011-12 NHS Operating 
Framework , which states “All providers of NHS 
funded care are expected to eliminate mixed-sex ac-
commodation except where it is in the overall best 
interest of the patient”. 
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A professional letter (Ref: PL/CNO/2010/3) was sent 
by the Department of Health in November 2010 to 
update NHS trusts on requirements with regard to 
recognising, reporting and eliminating breaches of 
this policy. 
 

122. Statistical press notice: Direct access 
audiology, referral to treatment (RTT) waiting 
times data, January 2012 

15 March 2012 - DH 
Main Points 

¶ Data are published on Direct Access Audiology 

patients whose referral to treatment (RTT) path-
ways were completed during January 2012 
(completed pathways) and on those patients who 
were still waiting at the end of January 2012 
(incomplete pathways). 

¶ In total, 40.235 patients for whom English com-

missioners are responsible completed their Direct 
Access Audiology RTT pathway during January 
2012. Of these, the average (median) waiting time 
was 5.3 weeks, the 95th percentile waiting time 
was 16.4 weeks and 98.5% were seen within 18 
weeks. 

¶ At the end of January 2012, 56,635 patients were 

awaiting Direct Access Audiology treatment. Of 
these, the average (median) waiting time was 3.4 
weeks and the 95th percentile was 14.5 weeks. 

¶ Table 1 shows average (median) waiting times, 

95th percentile waiting times and the percentage 
of patients whose Direct Access Audiology RTT 
pathway was completed within 18 weeks by SHA. 
Table 2 shows Direct Access Audiology RTT wait-
ing time trends from October 2008 to January 
2012 for completed and incomplete pathways. 

 
Detailed tables by provider and commissioner 
can be found via the following link: http://

www.dh.gov.uk/en/Publicationsandstatistics/Statistics/
Performancedataandstatistics/Directaccessaudiology/
index.htm  

123. Voluntary redundancies dominate PCT 
pay-offs 
15 March 2012 - Health Service Journal 
Two thirds of the cost of paying off PCT managers to 
make early financial savings went on allowing them to 
retire early or volunteer to leave the NHS. 

124. HSJ…more for healthcare leaders 
15 MARCH 2012 - Health Service Journal, Editor 
One thing unites HSJ readers, whether they have a 
clinical or non-clinical background, work in the NHS 
or provide services from the private sector: they are 
all leaders. 
 
Some lead often huge organisations, others provide 
leadership throughout those organisations or are 
highly influential in shaping local services and/or na-
tional policy. 
 
During March, HSJ is introducing new content and 
services designed to help our readers meet the myr-
iad of leadership challenges they face. 
 
Our new columnists include National Institute for 
Health and Clinical Excellence chair Sir Michael Raw-
lins on innovation and Royal College of GPs 
chair Clare Gerada on being a female leader in a 
male dominated health policy world. Other leaders 
will be joining the columnist roster over coming 
weeks. 
 
This week sees the launch of our HSJ Local Brief-
ing service. Building on the success of HSJ Local, our 
briefings will analyse the issues facing the NHS’s ma-
jor regional health economies, explore the possible 
scenarios as well as the likely outcomes. Our first 

briefing examines the reconfiguration of acute ser-
vices in Greater Manchester. You can read the full 
analysis exclusively online. 
 
Reflecting the fact that our readers are leading 
changes to the specification and procurement of 
many of the support services required to meet un-
precedented efficiency targets, we are introducing 
the “How to Buy” series. It begins by looking at busi-
ness intelligence. 
 
For 120 years HSJ has served the changing mix of 
people leading the country’s health services. We 
hope our new content will prove stimulating and use-
ful to this generation of healthcare leaders. 

125. Why NHS bosses are scratching their 
heads over London 
15 March 2012 – BBC News  
According to a senior NHS figure, the people that run 
the health service "worryò that changes being planned 
for the NHS will be harder to deliver in the capital 
than anywhere else in England. 
 
London has always been different and complicated 
with its alphabet soup of organisations running a sys-
tem that cares for close to eight million people.  
http://www.bbc.co.uk/news/uk-england-london-17379372 

126. New A&E department opens at           
Staffordshire hospital 
15 March 2012 – BBC News  
A larger A&E department has now opened at a Staf-
fordshire hospital and is expected to treat more than 
100,000 patients each year. 
 
It will be known as the Emergency Centre and re-
places the cramped A&E, which was built at the 
nearby Royal Infirmary complex nearly 50 years ago. 
http://www.bbc.co.uk/news/uk-england-stoke-staffordshire-
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127. Royal Berkshire Hospital nurses        
discuss shift changes 
15 March 2012 – BBC News  
Nurses at a Berkshire hospital are discussing plans 
to change their shift patterns. 
 
Managers at the Royal Berkshire Hospital say 
switching to a 12-hour working day could save 
£500,000 a year on a system which allows staff to 
work a three-day week. 
 
Lindsay Meeks, from the Royal College of Nursing, 
said she had "concerns".  
http://www.bbc.co.uk/news/uk-england-berkshire-17378968 

128. Eligibility for NHS Continuing                
Healthcare Funding guidance 
15 March 2012 – DH 
The DH has now published guidance on the time 
limits starting from 01.04.2012 for individuals or their 
families and representatives to request a review of 
an eligibility decision for NHS Continuing Healthcare 
funding by the local PCT or responsible NHS body at 
a local level. 
 
Limits will only apply to eligibility decisions notified 
after 01.04.2012 and not before.  

http://www.dh.gov.uk/health/2012/03/continuing-healthcare-
funding/  
129. PIPs implants: 'No need' for urgent         
removal 
15 March 2012 – BBC News  
The chief medical officer for England has said there 
is "no need" for PIP-manufactured breast implants to 
be removed as a matter of urgency. 
 
Professor Dame Sally Davies, the chief medical offi-

cer for England says there is “no need” for PIP-
manufactured breast implants to be removed ur-
gently. 
 
She spoke out after it was revealed that up to another 
7,000 women in the UK may have the potentially 
faulty implants. 
http://www.bbc.co.uk/news/health-17389618 
 

Brunswicks LLP (@BrunswicksLLP) 
16/03/2012 14:28 
Safeguarding investigations should get underway in 
Northern Ireland after elderly man dies having spent 
20 hrs in A&E on trolley 
 

Brunswicks LLP (@BrunswicksLLP) 
16/03/2012 14:39 
A&E in Belfast's Royal Victoria Hosp close to anar-
chy? 
 
trolleys loaded with patients, plates of food balanced 
on their chest unable to feed 

130. Funding for two patient safety research 
centres announced 
16 March 2012 - DH 
Two research centres will receive a share of over £13 
million funding to help make the NHS a safer place 
for patients. 
 
The money, which comes from the National Institute 
for Health Research, will be used to advance and 
refine new ways of improving safety in hospitals, GP 
surgeries and in the community. 

Imperial College Healthcare NHS Trust will receive 
just over £7.2 million, and NHS Greater Manchester 
will receive just over £6.2 million. 
 
Examples of projects that will be carried out at the 
research centres include: 
 

¶ a new ‘medication passport’ will be developed by a 
team at Imperial College Healthcare NHS Trust to 
reduce prescribing errors. The passport, carried by 
a patient or carer, will help eliminate breakdowns 
in communication that sometimes happen as pa-
tients move through the NHS and are seen by dif-
ferent clinical teams. 

¶ a new internet based tool will be developed by a 
team in Manchester to help improve diagnoses 
made by nurses and doctors in GP surgeries. The 
tool will identify symptoms of cancer and rare dis-
eases, which will help clinicians who are in any 
doubt about making a diagnosis. 

¶ better safety standards for surgeons to reduce the 
chances of accidents occurring during surgery. A 
team at Imperial College HealthCare NHS Trust 
will look at ways of building and improving upon 
the existing World Health Organization surgical 
safety checklist, with the aim of introducing new 
measures to improve surgical teamwork and re-
duce errors. 

 
Secretary of State for Health Andrew Lansley said: 
 
“Keeping patients safe is a vital part of better Health-
care. New ideas can really help NHS staff to improve 
processes and make care safer and of high quality. 
Our research in these world-leading centres will help 
us to achieve among the safest services anywhere.ò 
 
About the NIHR 
The National Institute for Health Research (NIHR) 
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provides the framework through which the research 
staff and research infrastructure of the NHS in Eng-
land is positioned, maintained and managed as a 
national research facility.  The NIHRprovides the 
NHS with the support and infrastructure it needs to 
conduct research funded by the Government and its 
partners alongside high quality patient care, educa-
tion and training.  Its aim is to support outstanding 
individuals (both leaders and collaborators), working 
in world class facilities (both NHS and university), 
and conducting leading edge research focused on 
the needs of patients. 

131. Department seeks chair and non             
executive directors of the health research 
authority 
16 March, 2012 DH 
The Secretary of State for Health is seeking to ap-
point a chair and two non executive directors to the 
Health Research Authority (HRA).  The HRA has 
been set up to protect and promote the interests of 
patients and the public in health research. It will lead 
on the creation of a unified approval process, pro-
mote consistent and proportionate standards for 
compliance and inspection and continue to run the 
National Research Ethics Service; all these roles 
contribute to improving patient and public health in 
the UK. 
 
Chair 
Ref: DH1387 
The chair of the HRA is a key public appointment.  It 
requires an exceptional individual with a reputation of 
the highest order who has the capacity, drive and 
enthusiasm to lead the development of a new organi-
sation dealing with complex and sensitive issues. 
 
Remuneration for the chair will be between £37,780 
and £47,287 per annum for a time commitment of 2 

to 3 days per week. 
 
Non executive directors 
Ref: DH1388 
Non executive directors (NEDs) will have an impor-
tant role in supporting the chair by contributing to the 
effective governance of the organisation.  They will 
support and steer the board and represent it exter-
nally.  They will provide leadership in one or more 
specific areas: service user involvement; finance and 
audit; organisational governance; and/or reducing 
system complexity.  One NED will chair the HRA’s 
audit committee. 
 
Remuneration will be £13,136 per annum for the NED 
who chairs the audit committee, with £7,882 per an-
num payable to the other NED.  Time commitment for 
both roles will be 2 to 3 days per month. 
 
The Secretary of State for Health determines the 
length of appointments, which will be for up to a maxi-
mum of four years. 
 
Alternative formats 
If you require an alternative format such as Braille, 
large print or audio please call Samantha Alcock on 
0113 254 5845 quoting the relevant reference num-
ber. 
 
Closing dates 
The closing date for applications for the chair is mid-
day 17.04.2012 with interviews on 18.05.2012. 
The closing date for applications for NEDs is midday 
30.04.2012 with interviews on 15.06.2012. 
 
To get information packs and/or application forms go 
to http://www.dh.gov.uk/health/2012/03/hra/ 

 

132. NHS should exploit commercial                
opportunities, like the BBC 
16 March 2012 - The Times, Public Sector 
Alan Leaman, CEO of Management Consultants 
Assn, trails the publication this week of the Associa-
tion’s report setting out challenges faced by the NHS 
and how it might exploit its land and the skills of its 
workforce and services. 

133. Physicians reject NHS reform bill 
16 March 2012 – BBC News  
A survey by the Royal College of Physicians has re-
vealed that over two thirds of its members reject the 
NHS reform Bill in its current form but were split on 
how to proceed.  
 
Nearly 8,900 of the RCP's 25,000 members re-
sponded to the survey. 
 
The Government expressed its disappointment with 
the vote.  
http://www.bbc.co.uk/news/health-17398446 

134. NHS hospital parking fee rises criticised 
16 March 2012 – BBC News  
Newly revealed figures show that over a quarter of 
hospital trusts in England increased car parking 
charges for patients and visitors in the year to last 
April. 
 
Some cut prices buters more than doubled them, ac-
cording to data from 197 hospital and mental health 
trusts. 
http://www.bbc.co.uk/news/health-17394126 

135. West Bridgford NHS super surgery           
decision due 
16 March 2012 – BBC News  
The NHS in Nottinghamshire is set to decide whether 
it will press ahead with controversial plans to move 
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five GP practices into one super surgery.  
 
About 30,000 patients would be affected by the 
move. 
http://www.bbc.co.uk/news/uk-england-nottinghamshire-
17404769 

136. Royal Lancaster Infirmary addresses 
CQC concerns 
16 March 2012 – BBC News  
The CQC has announced that it is "satisfied" with 
plans to address some of the problems at the Royal 
Lancaster Infirmary. 
 
The health watchdog had issued a number of warn-
ings to the University Hospitals of Morecambe Bay 
NHS Foundation Trust over services including emer-
gency care and told the trust that it had until 
16.03.2012 or some services would be suspended. 
http://www.bbc.co.uk/news/uk-england-lancashire-17396804 

137. Oxford protesters occupy NHS building  
16 March 2012 – BBC News  
The headquarters for the Oxfordshire NHS Primary 
Care Trust’s HQ is occupied by groups protesting 
against the NHS and Social Care Bill. 
 
Members of Oxfordshire Anti Cuts Alliance and Keep 
Our NHS Public accuse the bill of "dismantling the 
NHS". 
http://www.bbc.co.uk/news/uk-england-oxfordshire-17403869 

138. Groups bid for vulnerable children's 
services in Devon 
16 March 2012 – BBC News  
Three groups are bidding to take over some NHS 
services for children in Devon. 
 
The successful group will look after care for some of 
the county's most vulnerable children, including 

those who are terminally ill and disabled, and include 
Virgin Care; Serco working with the Cornwall Partner-
ship NHS Trust; and the Devon Partnership Trust 
with Barnardos and Interserve.  
 
NHS Devon said that a decision is expected to be 
made in July. 
http://www.bbc.co.uk/news/uk-england-devon-17408616 

139. NHS pays fill-in doctors up to £20,000 a 
week 
18 March 2012 - The Sunday Times 
In light of hospitals having reportedly spent £2bn on 
temp staff in two years it has been found that North 
Cumbria University Hospitals Trust spent £20,000 
hiring a surgeon for one week and £14,000 for four 
days from a gynaecologist. 
 
Mid Staffordshire Foundation Trust paid £5,667 for a 
doctor to cover one 24 hr shift in casualty. 
 
Ed.  Gosh! 

140. Doctors plan to stand as MPs ‘to defend 
NHS’ 
18 March 2012 - The Sunday Times 
It is reported that dozens of doctors are planning to 
stand against Conservative and Lib Dem MPs at the 
next General Election. 
 
Ed.  I hope its not the doctors mentioned in the 
previous item! 

141. Health care reform pilot scrutinised in 
Cumbria 
18 March 2012 – BBC News  
Cumbria has been piloting the GP commissioning 
element of the Health and Social Care Bill and seems 
to have divided opinion among the medical profes-
sion, the public and politicians. 

John Ashton, the county's director of public health, is 
critical of the reforms, whilst Carlisle MP John Ste-
venson is supportive. 
http://www.bbc.co.uk/news/uk-england-17398930 

142. Doctors to challenge coalition MPs 
18 March 2012 – BBC News  
In a letter to the Independent on Sunday, signed by 
240 doctors, the group says that the Health and So-
cial Care Bill "fundamentally undermines the founding 
principles" of the NHS.  
 
GPs would play a key role in managing the NHS 
budget under the plans and ministers insist the 
changes will make the NHS more efficient.  
http://www.bbc.co.uk/news/uk-17419609 

Nursing 

143. What the nurses ordered 
18 March 2012 - The Sunday Times 
A feature item on the not-for-profit winner of The Sun-
day Times Non-executive Director Awards – Ian 
Church, of Central Surrey Health owned by the staff it 
employs; some 750 nurses and therapists.  Central 
Surrey Health is contracted by the PCT to provide 
community district nurses, SALT and palliative care. 

Older People 

144. Visiting the elderly could save lives, say 
campaigners 
12 March 2012 – BBC News  
New research has revealed that visits to elderly 
neighbours could prevent accidents and save lives. 
  
A survey of 1,000 pensioners showed almost 50% 
had at some point left the gas or iron on by mistake 
and 94% did not know who to call over a gas leak, but 
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only one in 10 younger people saw it as their job to 
visit the elderly.  
http://www.bbc.co.uk/news/education-17319757 

145. This month's Spotlight on: Commission 
on dignity in care launches consultation 
13 March 2012 - Age UK 
The Commission on improving Dignity in Care for 
older people in hospitals and care homes has now 
published a report with recommendations for public 
consultation until 27.03.2012. Delivering Dignity: 
Helping hospitals and care homes improve dignity in 
care for older people. A report for consultation is 
available on the NHS confederation website 

146. Older, wiser and happier, study finds 
13 March 2012 – Age UK 
According to a study from the University of Warwick, 
our mental satisfaction increases after middle age, 
despite physical quality of life going down. 
 
Dr Saverio Stranges led the study at Warwick medi-
cal school, and said: ñIt's obvious that people's physi-
cal quality of life deteriorates as they age, but what is 
interesting is that their mental well-being doesn't also 
deteriorate - in fact it increasesò. 
http://www.ageuk.org.uk/latest-news/older-wiser-and-happier-
study-finds/ 

Parliament 
                         
21.03.2012 – HoC - Budget Statement - Mr George 
Osborne 
 
21.03.2012 – HoL – Oral Questions - Implementation 
of the Health and Social Care Bill to HIV/Aids pro-
grammes - Baroness Thornton 
 
23.03.2012 – HoC - Prevention and management of 
diabetes - Keith Vaz 

147. Parliamentary Questions and Debate 
from the Past Week  
The following section is produced in conjunction 
with specialists in health and social care, PLMR – 
Political Lobbying & Media Relations – 
www.plmr.co.uk 
 
14 March 2012 – House of Commons– Written an-
swer from Care Services Minister Paul Burstow. The 
question tabled by David Morris, Conservative MP for 
Morecambe and Lunesdale asked what steps the 
Department of Health is taking to assess the implica-
tions of the Dilnot Report. Mr Burstow answered that 
following the publication of the report of the Commis-
sion on Funding of Care and Support, the Govern-
ment consulted with a range of people and organisa-
tions involved in care and support on their recom-
mendations and social care reform more broadly. He 
added that the Government will publish their plans for 
social care reform in a care and support White Paper 
and progress report on funding in the spring. 
 
To view online, click on the following link:  
http://www.publications.parliament.uk/pa/cm201212/
cmhansrd/cm120313/
text/120313w0002.htm#120313w0002.htm_sbhd37 
 
15 March 2012 – House of Commons– Oral answer 
from Deputy Prime Minister Nick Clegg. The question 
asked by Gordon Marsden, Labour MP for Blackpool 
South stated that study after study showed that it is 
crucial for older people that NHS services work 
closely with social care. He asked why the Deputy 
Prime Minister was still cheerleading for a Bill that 
scraps trusts and co-operation, and puts the health of 
older people, including those in his constituency, at 
risk. The Deputy Prime Minister answered that he is 
backing a Bill that includes, for the first time, statutory 
obligations to integrate social and health care. He 

added that Mr Marsden was right that one of the abid-
ing failings of the health service is that social and 
health care are not properly integrated.  
 
To view online, click on the following link:  
http://www.publications.parliament.uk/pa/cm201212/
cmhansrd/cm120314/debtext/120314-
0001.htm#12031472000009 

 
16 March 2012 – House of Commons– Written an-
swer from Care Services Minister Paul Burstow. The 
question tabled by Tracey Crouch , Conservative MP 
for Chatham and Aylesford asked  what assess-
ment  has been  made of the conclusions and recom-
mendations of the joint report by the NHS Confedera-
tion, Age UK and the Local Government Association 
on improving dignity in the care of older people. The 
Minister answered that the Government are deter-
mined to root out poor quality care in the National 
Health Service. The NHS Operating Framework for 
2012-13 establishes the issue of high quality, digni-
fied and compassionate care as one of four key priori-
ties for the NHS. In addition, he added, that the De-
partment of Health had announced a series of meas-
ures to improve the quality of nursing care. The 
measures include setting up a new independent 
Nursing and Care Quality Forum, tasked with ensur-
ing that the best nursing practice is spread throughout 
the NHS and social care. 
 
To view online, click on the following link:  
http://www.publications.parliament.uk/pa/cm201212/
cmhansrd/cm120315/
text/120315w0002.htm#120315w0002.htm_sbhd17 
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Social Care 

148. Social Services Bill 'puts users in         
control of care' 
12 March 2012 – BBC News  
The Welsh Government has announced that 
changes to the law will give people more control over 
their social services. 
  
The Social Services Bill will give users a legal set of 
rights and offer them more chances to handle their 
own care budgets.  
http://www.bbc.co.uk/news/uk-wales-politics-17331833 

149. Update on grant allocations for adult 
personal social services 
13 March 2012 – DH 
A letter was issued in February 2012 giving informa-
tion on the final adults’ personal social services 
(PSS) specific revenue and capital grant funding for 
local authorities for the period 2012-13. 
 
LASSL(DH)(2012)1 was updated on 13.03.2012, to 
correct an error in the Community Capacity capital 
grant allocations in Annex C. 
http://www.dh.gov.uk/health/2012/03/update-on-grant-
allocations-for-adult-personal-social-services/ 

Workforce 
150. MPs publish report on                          
automatic enrolment in workplace pensions 
16 March 2012 - Parliamentary Committees ad 
Public Enquiries 
Government should lift two key restrictions on the 
operation of the National Employment Savings Trust 
(NEST) as a matter of urgency, according to a report 
published by the Work and Pensions Select Commit-
tee. 

Starting in October 2012, millions of employees will 
be automatically enrolled into workplace pension 
schemes for the first time. Employers will be required 
to establish a pension scheme for their staff and they 
must also make a contribution to each employee's 
pension. 
 
Government established NEST as a low-cost pension 
scheme to help deliver the auto-enrolment pro-
gramme. However, the Committee believes that cer-
tain restrictions placed on NEST will create complex-
ity for employers and will disadvantage some employ-
ees. 
 
The Chair of the Work and Pensions Committee, 
Dame Anne Begg MP, said: 
 
"Auto-enrolment is a welcome reform that will encour-
age high participation in workplace pension schemes. 
We welcome the Governmentôs overall approach and 
have made several recommendations designed to 
help make sure the programme is a success. 
 
By lifting these two key restrictions placed on NEST, 
the Government would remove barriers that might 
currently prevent employers from choosing NEST as 
their pension scheme, as well as making it easier for 
employees to bring together the other small pension 
pots they are likely to have. This will help reduce the 
multiple administrative charges that many people pay 
and help them to understand the total retirement sav-
ings they will have built up." 
 
Implications for employers: 
 

¶ Auto-enrolment will impose new costs and addi-

tional administrative duties on employers, and 
may be particularly challenging for small employ-
ers. The Committee considers that the Govern-

ment has taken appropriate steps to minimise the 
impact on businesses though its gradual and flexi-
ble approach ("staging and phasing") to implemen-
tation.  

¶ The Committee supports the Government's deci-

sion that auto-enrolment should apply to employ-
ers of all sizes. Exempting small employers would 
create significant complexity, as well as excluding 
many employees from the benefits of workplace 
pension saving. 

 
"We appreciate that auto-enrolment will create new 
costs and administrative requirements for employers 
at a time of economic uncertainty. 
 
We considered carefully calls for some exemptions 
for smaller employers. However, this would not only 
create significant complexities in implementation, but 
would also mean that pension saving would not reach 
employees in smaller businesses who have always 
been the hardest group to reach in terms of work-
place pension provision and who are one of the key 
targets for auto-enrolment." 
 
Report: Automatic enrolment in workplace pensions 
Inquiry: Automatic enrolment in workplace pensions 
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Why any change to the 
NHS is always opposed 
 
14 March 2012 - DH 
 
Health Minister Simon Burns on how the same 
arguments against change by a small and very 
vocal minority are to the detriment of a more 
meaningful conversation about the NHS 
 
Opposition to change is part of the NHS’s history. 
You could perhaps see it as a backhanded compli-
ment to the enduring love and respect the NHS com-
mands. 
 
The fact that some opposition is inevitable doesn’t 
mean it should be dismissed out of hand. 
 
Any major reform should be properly debated. Health 
professionals, patients and the public should be con-
tributors to that debate and the ultimate shape of the 
reforms. In the case of the reforms we’re currently 
discussing, they have contributed with considerable 
impact, aided by the independent NHS Future Fo-
rum. 
 
But it’s surprising how often the same arguments 
against change are wheeled out by a small and very 
vocal minority, often to the detriment of a more 
meaningful conversation about the NHS we should 
be having with the public. It seems that regardless of 
the nature of the reforms proposed, the arguments 
against are static, both in style and content. 
 
There’s a weary familiarity to the rhetoric. 
 
 

 
 
 
 
 
 
 
 

Health Minister, Simon Burns 
 
 
Privatisation. A US-style insurance system. An end to 
free healthcare. 
 
‘Is not creeping privatisation the cup of poison that 
the Government have planned for the NHS? … Will 
not this pernicious privatisation mean more personal 
bankruptcies from bad health and the shrinking of 
available treatment on the NHS?’ 
 
Not a comment on the current reforms we’re propos-
ing, but MP Harry Cohen’s verdict of the NHS review, 
speaking in the House of Commons in 1988. 
 
He’s in good company. Stick ‘creeping privatisation’ 
and ‘NHS’ into the Hansard search engine, and you’ll 
find over 25 years’ worth of parliamentary invective. 
Almost without exception, every major change to the 
NHS has been caricatured as a relentless march to-
wards the end of free healthcare. 
In 1992, the MP for Blyth Valley, Ronnie Campbell, 
described the creation of NHS trusts (yes, trusts, not 
even foundation trusts) as ‘…a small step to privatisa-
tion’. 
 
‘Patients will have to pay for treatment or to stay in 
hospital, in the same way as the Government intro-
duced charges for eye tests and dental services,’ he 
declared. 

 
 
 
 
 
 
Or take Professor Allyson Pollock’s verdict on the 
Health and Social Care Bill. 
 
‘Unless the legislation is amended, Bevan’s legacy 
and the principles of universality and comprehensive 
care upon which the NHS was founded will be de-
stroyed, and the Health and Social Care Bill will in-
deed be the last act of the NHS.’ 
 
Except it wasn’t the current Health and Social Care 
Bill she was referring to, but the 1999 Bill that bore 
the same name. 
 
Two years later, it was invention of primary care 
trusts that came under fire: ‘There is a spectre of US-
style health maintenance organisations, to which new 
structures of the NHS must conform,’ she wrote in 
2001, in the British Medical Journal. 
 
These are the same primary care trusts that, with her 
co-authors, in last week’sBritish Medical Journal, she 
now insists we must keep at all costs. 
 
So after nearly three decades of doomsaying, what 
do we have? An NHS that still provides a universal 
service, free at the point of use, and is as far removed 
from a US-style insurance system as any other health 
service on the planet. 
 
It will remain resolutely so, as we’ve made clear in 
law. 
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Why any change to the 
NHS is always opposed 
Continued... 
 
Privatisation. The spectre of a US-style insurance 
system. Such accusations have become political gre-
nades carelessly and indiscriminately lobbed at any-
thing that looks like change. The NHS’s history is 
peppered by their deployment, and to be frank, 
they’ve been so overused over the past few dec-
ades, they’ve become rather meaningless. 
 
It’s time to grow up. There’s no contradiction in being 
passionate about the NHS and everything it stands 
for, while believing it can and should be better. 
 
But that’s the dividing line that many of the reforms’ 
most vociferous opponents try to draw: you’re either 
for the NHS, or you’re against it. If you’re for the re-
forms, you’re against the NHS and you’re hankering 
to sell it to the highest bidder. 
 
It begs the question: what do those who oppose the 
reforms actually stand for? The status quo, which will 
be impossibly stretched by increasing demand, and 
will only become more so as our population ages and 
the cost of new treatments goes up? 
 
Or do they agree that we do need to change? And if 
they don’t think the current reforms will deliver, then 
perhaps it’s time they came up with an alternative. 
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Warnings 
 
Brunswicks’ Healthcare Review contains news summaries from a 
variety of third party providers.  It is not a comprehensive guide 
from all potential sources.  Whilst we try to ensure that the content 
of Brunswicks’ Healthcare Review are correct, we do not check 
third party sources and we cannot guarantee total accuracy.  You 
must not treat anything in this publication as constituting legal 
advice.  
 
We cannot guarantee all hypertext links will always be in  
working order.   
 
This newsletter is intended for health and social care  
businesses based and carried on in England and/or Wales.  
 
Brunswicks LLP accepts no liability whatsoever for any act done or 
not done in reliance upon anything read in this publication.   
Liability is excluded to the fullest extent permitted.  Regulated by 
the Solicitors Regulation Authority. 
 

Data Protection Act 
 
Brunswicks LLP will process (gather, use, store etc.) your personal 
information in our email database in accordance with the Data 
Protection Act 1998.  The information may be disclosed to other 
Brunswicks' associated businesses to, for example, update you on 
new products or provide updates and briefings which we think 
might be of relevance to you.  The information will not be disclosed 
to any other organisation, unless we have an obligation to do so. 
 
If you want your details removed from our database please click 
here and type “Remove”.  

Brunswicks LLP is a limited liability partnership registered  in England & Wales.  
Registered Office Suite 3, 56 Hamilton Square, Birkenhead CH41 5AS.  Registered Number OC311095.   
Members: Andrew W Dawson; Keith M Lewin.  Regulated by the Solicitors Regulation Authority. 
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