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Editorial  
 

Readers will recall John Burtonôs article last week in which 
he was posing questions about how much cash and 
management resources had been spent by CQC in having 
its people involved in the Mid Staffs Public Inquiry chaired 
by Robert Francis QC. 
 
In response to his enquires of CQC John gained little óhardô 
and reliable information. 
 
In contrast, readers will be heartened that the Inquiry itself, 
desirous of transparency has published the cost of the 
Inquiry from when it began its work to the end of 
September, it was, for six months £10m.  There are still 
two months to go and time to write, agree and edit the 
report. 
 

 
 

I suppose that the costs of the Inquiry itself will come  in at 
about £14m.   The aggregated costs of participants 
probably takes the full cost to £30-£35m. 
 
That cost will be borne almost exclusively by publicly 
funded bodies. 
 
And, of course this is the second Inquiry which Robert 
Francis has conducted into the goings on at Mid 
Staffordshire NHS Foundation Trust between January 
2005 and March 2009.   Albeit that the first was shorter 
and less costly, nevertheless, the report came in two 
volumes totaling in excess of 800 pages - http://

www.midstaffsinquiry.com/assets/docs/Inquiry_Report -
Vol1.pdf   

 

 
 

If only Cynthia Bowers and her team had paid greater 
attention to what was happening on their watch rather than 
dashing headlong for Foundation Trust status many may 
conclude that hundreds of lives would not have been 
needlessly lost and tens of millions of pounds of hard won 
tax payers cash would not have had to be spent on these 
Inquires. 
 
Oh, and Ms Bowers continues to preside over what may 
will see as failing bodies, namely 
CQC, for which her annual pay in 
£200,000 ï not to mention a gold-
plated pension pot. 

This weekôs articleðWinter driving  
 
As winter sets in and the bad weather approaches this note from Insurance Brokers Griffiths & Armour is timely 
for all drivers.  However, those people engaged in the provision of domiciliary care and who rely upon their staff 
driving to and from appointments should ensure that they take the time and trouble to ensure that staff are 
prepared for the onset of winter. 
 
To read the article now, click here  

Parliamentary Business  
 

 
28.11.2011 ï HoL ï Legislation - Health and Social 
Care Bill - Committee of the whole House (Day 8) - 
Earl Howe 
 

Continued on page 32 
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Abuse/Dignity  

1. Woman stole grandmotherôs life savingsé
then killed her  
22 November 2011 - Daily Mail  
Sheila Jones, 36, battered to death her disabled gran 
aged 92; Daisy Myring was murdered after discover-
ing her granddaughter had stolen her life savings of 
£7,200.   Jones was given a life sentence and was 
ordered to serve a minimum 22.5yrs. 

2. Abuse of older people in their own homes  
23 November 2011 - various  
There is a report from the Equality & Human Rights 
Commission and various reports and responses.  To 
see our selection, go to óDomiciliary Careô on page 
17 of this issue. 

3. Abused children in line for payouts  
27 November 2011 - Scotland on Sunday  
Victims of historic child abuse in Scotland could be in 
line for damages payments under plans to be pre-
sented to Scottish ministers. 
 
The independent Scottish Human Rights Commis-
sion (SHRC) will this week outline options for making 
reparations to the victims of abuse in state, church 
and private childrenôs homes across the country. 
http://www.scotsman.com/scotland -on-sunday/politics/
abused_children_in_line_for_payouts_1_1987138   

Business News  

4. Truro home care company closes  
22 November 2011 ï BBC News  
Staff at All Seasons, a home care company based in 
Newham, Truro, have been laid off, the company is 
not taking phone calls, and its website is currently off
-line after it went into liquidation. 

All Seasons also provided supported living services 
for about 40 people whose care was provided by 
Cornwall Council.  
 
The Council said All Seasons gave it notice of their 
intended closure five weeks ago. 
http://www.bbc.co.uk/news/uk -england -cornwall -15837924 

5. Assuraôs plan 
24 November 2011 - The Times  
Through a discounted rights issue Assura aims to 
raise £35.3m ï the funds are to be used to cancel 
and interest swap deal with National Australia Bank 
which costs it £5m a year. 

6. NHS cuts slice Priory earnings forecast  

24 November 2011 - Telegraph  

Priory, the healthcare group noted for treating the 

famous and wealthy at its Roehampton hospital, has 

blamed NHS budget cuts for a forecast 7% shortfall in 

earnings.  

 
Priory said adjusted earnings before interest, tax, 
depreciation and amortisation (EBITDA) for 2011 are 
forecast to be £132-135m, down from expectations of 
£144m. 

7. New Ops director at Laing & Buisson  
24 November 2011 - Laing & Buisson  
Healthcare market intelligence provider Laing & Buis-
son announced the promotion of Justin Merritt 
(formerly Editor of Community Care Market News and 
Creative Director) to the new role of Operations Di-
rector. 
 
In the position Mr Merritt will take a lead role in over-
seeing the healthcare analystôs portfolio of publica-
tions, calendar of conferences and awards events 
and data production. He will also head up Laing & 

Buissonôs marketing and press efforts and explore a 
number of initiatives for new business. He will report 
directly to chief executive William Laing. 
 
Speaking on the change, Mr Merritt said: 
  
ñHaving spent the past six years developing the com-
panyôs market intelligence publications I look forward 
to moving these plans to the next level.  Among a 
number of plans I have which will confirm the position 
occupied by Laing & Buisson as the UKôs leading in-
dependent analyst of the healthcare market, I plan to 
launch a series of free fact sheets outlining the vari-
ous niches of UK healthcare.ò 

8. Editorial  

24 November 2011 - EHealthInsider  
 ñEHealth Insider doesnôt often cover the private 
healthcare sector, so itôs interesting that two stories 
should have emerged from it this week. The first is 
that Circle and Alert have pulled the plug on their de-
ployment of Alertôs electronic patient record software 
at Circleôs flagship CircleBath.  
 
This is potentially significant for the NHS, as the Por-
tuguese software company was clearly hoping that 
the private hospital deployment would be a spring-
board to trust deals; and is, indeed, already working 
with Blackpool and in line to work with Brighton. 
Meanwhile, rival private healthcare group Spire has 
just given a big deal to SAP. 
 
The other big theme of the week has been IT, infor-
mation and commissioning support for clinical com-
missioning groups. A survey by EHI Primary Care 
suggested that CCGs might look outside the NHS for 
these services; after which the Department of Health 
issued guidance that the British Medical Association 
argued would practically force them to do so.  

Volume 6 Issue 45  

30 November 2011  Brunswicks 

Next  Back 

http://www.brunswicks-web.co.uk/
http://www.scotsman.com/scotland-on-sunday/politics/abused_children_in_line_for_payouts_1_1987138
http://www.scotsman.com/scotland-on-sunday/politics/abused_children_in_line_for_payouts_1_1987138
http://www.bbc.co.uk/news/uk-england-cornwall-15837924


 

 

Page 6 © Brunswicks LLP 2011  http://www.brunswickslaw.eu  

Finally, Oxford University Hospitals NHS Trust be-
came the second of the three Southern ógreenfieldô 
sites to go live with Cerner Millennium when the sys-
tem was switched on at one of its big hospitals last 
weekend, with more to go this weekendò 

Care Homes  

9. Leicester's care homes backed by council 
report  
21 November 2011 ï BBC News  
Six care homes for the elderly in Leicester, could be 
reprieved from closure after elected mayor Sir Peter 
Soulsby ordered the public consultation be extended 
and the plan reviewed. 
 
The city council said it wanted to shut three quarters 
of its homes to cut costs and respond to falling de-
mand. 
http://www.bbc.co.uk/news/uk -england -leicestershire -
15815826 

10. Care home arts activities at risk from 
cuts, warns council chief  
21 November 2011 ï Community Care  
The National Care Forumôs chief executive has sug-
gested that arts activities are at risk of being cut back 
as local authorities cut care home funding. 
 
In spite of lots of evidence to suggest the important 
role of arts and other cultural activities in improving 
the mental and physical well-being of residents in 
care homes, Des Kelly says that the funding for such 
schemes is an "obvious worry". 
http://www.communitycare.co.uk/Articles/21/11/2011/117798/
Care-home -arts -activities -at-risk -from -council -cuts -warns -
provider.htm  

 

11. Fall death of Valewood House nursing 
home resident probed  
22 November 2011 ï BBC News  
Sussex Police are investigating the death of a 94-
year-old man from heart failure after a fall at a nurs-
ing home near the Surrey-Sussex border. 
 
Police said it could not rule out the possibility that a 
third party was involved in Geoffrey Frost-Ward's fall 
at Valewood House near Haslemere, Surrey. 
http://www.bbc.co.uk/news/uk -england -15838508 

12. Oaktree House care home in Bristol           
under investigation  
24 November 2011 ï BBC News  
The death of 94-year-old Geoffrey Frost-Ward from 
heart failure after a fall at a Valewood House near 
Haslemere, Surrey on 09.11.2011 is being investi-
gated by detectives. 
 
Sussex Police said it could not rule out the possibility 
that a third party was involved in the fall. 
He broke his leg in the lounge of the home in Bell 
Vale Lane. 
 
A post-mortem examination carried out six days later 
showed he died from heart failure resulting from the 
fracture. 
 
Detectives from the Surrey and Sussex major crime 
team are interviewing residents and staff but a 
spokesman said there was no threat to other resi-
dents. 
http://www.bbc.co.uk/news/uk -england -bristol -15878288 

 

 

 

13. Bowles Lodge care home closes despite 
legal challenge  
24 November 2011 ï BBC News  

Vera Waylor, 90, battles Kent care home         
closure  
23 November 2011 ï BBC News  
The care home in Kent, currently at the centre of a 
legal bid from one of its residents has closed as part 
of cost-cutting measures approved earlier this year. 
 
Vera Waylor had lived at the council-run Bowles 
Lodge, in Hawkhurst, until she was admitted to hospi-
tal in October. 
 
She wanted to return to the home and took her case 
to the High Court, but the judge ruled a nursing home 
should be found for her.  Kent County Council said it 
wanted to find a home suitable for Mrs Waylor. 
http://www.bbc.co.uk/news/uk -england -kent -15865077 
http://www.bbc.co.uk/news/uk -england -kent -15881907 

14. Government U -turn on scrapping mobility 
allowance expected  
25 November 2011 ï Community Care  
The Government could be making a u-turn from con-
troversial plans to remove up to £50 a week in mobil-
ity benefits from disabled people in care homes.  
 
Charities are now cautiously optimistic that the gov-
ernment will not now take away the mobility compo-
nent of disability living allowance from 78,000 resi-
dents funded by the NHS or councils as envisaged in 
the Welfare Reform Bill, which is currently being de-
bated in the House of Lords. 
http://www.communitycare.co.uk/Articles/25/11/2011/117827/
government -u-turn -on-scrapping -mobility -allowance -
expected.htm  
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Case Reports  

Law Reports  

Nothing to report  

Disciplinary cases  

15. Social workers given guidance on                
inappropriate relationships with clients  
21 November 2011 - The Guardian  
A rise in misconduct cases prompts regulator to pub-
lish advice on professional boundaries for staff. 
http://www.guardian.co.uk/society/2011/nov/21/social -workers
-guidance -inappropriate -relationships  

 

Cases in the news  

16. Woman with bedsores 'not turned' at Lit-
tleport care home  
21 November 2011 ï BBC News  

Littleport care home woman with bedsores 
'not turned'  
21 November 2011 ï BBC News  
An elderly woman died with severe pressure ulcers 
after she was not regularly turned by staff at a Cam-
bridgeshire care home, an inquest has heard. 
 
Ana Dunmore, 74, who had dementia, was not 
turned for nine days while at the Old Vicarage in Lit-
tleport in 2009. 
 
A hearing in Huntingdon was told nurses had ad-
vised staff to move Ms Dunmore at least every two 
hours. 
 
The home's assistant manager, Danny Dew, told the 
inquest he could not explain why it had not hap-
pened. 

http://www.bbc.co.uk/news/uk -england -cambridgeshire -
15828750 
http://www.bbc.co.uk/news/uk -england -15821911 

17. Stafford Hospital public inquiry closing 
statements begin  
21 November 2011 ï BBC News  
The public inquiry into failings at Stafford hospital has 
now heard closing statements from patient groups. 
 
Action Against Medical Accidents said the hospital 
was not quick enough to bring in recommendations 
about patient safety and called for the NHS commis-
sioning board to take over responsibility for safety. 
http://www.bbc.co.uk/news/uk -england -stoke -staffordshire -
15820413 

18. Mansfield man left brain damaged agrees 
NHS settlement  
21 November 2011 ï BBC News  
A Nottinghamshire man who was left brain damaged 
at birth has agreed to an out-of-court settlement after 
taking a negligence case against the NHS. 
 
Mathew Eacott, now 25, showed no signs of life when 
he was born, but was revived by medics. 
 
His legal team said if Kings Mill Hospital staff had 
acted sooner, he would not be so seriously disabled. 
http://www.bbc.co.uk/news/uk -england -nottinghamshire -
15828000 

Woman stole grandmotherôs life savingsé
then killed her  
22 November 2011 - Daily Mail  
See item 1 above in óAbuseô. 

19. Witham babysitter jailed for biting and 
scalding boy  
22 November 2011 ï BBC News  
Karen Victory, a babysitter who pinched, bit, stran-

gled and scalded a three-year-old boy has been jailed 
for 9 years. 
 
The abuse was discovered in February when she 
called 999, fearing the boy was dead. 
 
Chelmsford Crown Court heard that he had at least 
40 injuries including bite marks on his thighs, buttocks 
and groin. 
http://www.bbc.co.uk/news/uk -england -essex -15842388 

20. Newcastle Down's syndrome man's care 
criticised  
23 November 2011 ï BBC News  

Learning disabled man's human rights 
'ignored' by council and NHS  
23 November 2011 ï Community Care  
An inquiry has heard that a man with Down's syn-
drome who was detained in hospital, then moved to 
unsuitable accommodation, had his human rights ig-
nored. 
 
The report by the Health Service and Local Govern-
ment Ombudsman has highlighted failings in the care 
of the Newcastle man, who has since died. 
 
After hospital he stayed at a flat, where he was kept 
locked in. 
 
Northumberland, Tyne and Wear NHS Foundation 
Trust and Newcastle City Council say that services 
had now changed. 
http://www.bbc.co.uk/news/uk -england -tyne -15843505 
http://www.communitycare.co.uk/Articles/23/11/2011/117808/
nhs -and-council -ignored -learning -disabled -mans -human -
rights.htm  
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21. Littleport care home inquest: Police           
investigated death  
23 November 2011 ï BBC News  

Littleport care home woman's bedsores 
'among worst seen'  
22 November 2011 ï BBC News  
A nurse has told an inquest that severe pressure ul-
cers on Ana Dunmore at the Old Vicarage care home 
in Cambridgeshire were some of the worst she had 
seen. 
 
She had sores on her ankles and heels, and one on 
her back was 8cm by 6cm, the inquest heard. 
http://www.bbc.co.uk/news/uk -england -cambridgeshire -
15846578 
http://www.bbc.co.uk/news/uk -england -cambridgeshire -
15856376 

22. Stafford Hospital death investigated by 
police  
23 November 2011 ï BBC News  
Police are investigating the death of a 57-year-old 
woman last month at Stafford Hospital. 
 
The woman, from Cannock, died at the hospital on 
13.10.2011 and police said post-mortem tests had so 
far proved inconclusive. 
 
The hospital trust said two staff members had been 
suspended, however, one had since been reinstated.  
http://www.bbc.co.uk/news/uk -england -stoke -staffordshire -
15854003 

23. Council fined for child protection botch  
24 November 2011 ï Community Care  
The London Borough of Bexley has been fined over 
£12,000 for a flawed child protection investigation, 
including an attempt to take a girl into care without 
considering other options and only seeking her 
mother's agreement after the decision had been 

taken. 
 
The Local Government Ombudsman criticised the 
council over its handling of the case, claiming the 
mother had been caused "an understandable sense 
of outrage" by the investigation into allegations of 
abuse by her daughter. 
http://www.communitycare.co.uk/Articles/24/11/2011/117799/
council -fined -for -child -protection -botch.htm  

Children  

24. Telford and Wrekin Council hit by foster 
care costs  
21 November 2011 ï BBC News  
A shortage of foster carers in Shropshire is currently 
costing Telford and Wrekin Council about £100,000 a 
month as it currently buys in care from other local 
authorities or private agencies for a fifth of the chil-
dren at an average of over £2,000 extra per child. 
 
The council has about 140 households on its books 
but says it needs 100 more to cope with the increas-
ing demand for carers in the area. 
http://www.bbc.co.uk/news/uk -england -shropshire -15815868 

25. UK children's commissioners want review 
of effects of cuts  
21 November 2011 ï Community Care  
The four UK Children's Commissioners want an ur-
gent reassessment of the impact of Government 
spending cuts on the needs of vulnerable children. 
 
A joint report to mark the International Day of the 
Child says that they warned of "serious concerns" at 
the high levels of persistent child poverty across the 
UK and called for the needs of children to be given 
priority in national and local budgets in a bid to pro-
tect "vital" children's services. 
http://www.communitycare.co.uk/Articles/21/11/2011/117795/
uk-childrens -commissioners -want -review -of-effect -of-cuts.htm  

26. Children forced into contact with violent 
parents  
22 November 2011 ï Community Care  
A report published by Refuge and the NSPCC has 
revealed that children removed from homes where 
domestic violence was present are being forced to 
stay in contact with violent parents against their will. 
 
The report was published on 22.11.2011 and said 
moving far away from abusive partners did not ensure 
protection for mothers or their children if the violent 
father continued to have a presence in the family's life 
as a result of child contact arrangements. 
http://www.communitycare.co.uk/Articles/22/11/2011/117803/
Children -forced -into -contact -with -violent -parents.htm  

27. Sexual exploitation action plan includes 
extra training for workers  
23 November 2011 ï Community Care  
The Government are set to issue a step-by-step 
guide for workers on what to do if they are worried a 
child is being sexually exploited as part of an action 
plan on the issue. 
 
Children's minister Tim Loughton said too many local 
areas had "failed to uncover the true extent of child 
sexual exploitation in their communities and failed to 
properly support victims and their families". 
http://www.communitycare.co.uk/Articles/23/11/2011/117810/
sexual -exploitation -action -plan -includes -extra -training -for -
workers.htm  

28. Essex children's care homes closure plan 
challenged  
24 November 2011 ï BBC News  
A teenager has taken Essex County Council to court 
to challenge its decision to close seven of its chil-
dren's care homes. 
 
The boy cannot be named and lives in one of the 
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homes the authority is proposing to shut. 
http://www.bbc.co.uk/news/uk -england -essex -15867901 

29. Abused children in line for payouts  
27 November 2011 - Scotland on Sunday  
Victims of historic child abuse in Scotland could be in 
line for financial compensation under plans to be pre-
sented to Scottish ministers. 
See item 3 above  

Conferences & Courses  
 
30. Free training on the Mental Capacity Act  
About the training 
 
SCIE in partnership with care provider associations, 
is offering training on the Mental Capacity Act. 
 
The training sessions are free to staff working in or-
ganisations registered with CQC to provide adult so-
cial care. This includes care homes, nursing homes 
and domiciliary / home care. 
 
These training sessions are all aimed at senior staff 
and managers. There is a limit of three staff from any 
one provider on each course. 
 
They will all be held at SCIEôs offices in central Lon-
don (Goldings House, 2 Hays Lane, London SE1 
2HB).  
 
Further courses will be arranged in other parts of 
England and Wales. Please contact us if you are in-
terested in these courses happening in your local 
area. 
 
To reserve places email 
David.Thompson@scie.org.uk or phone 020 
78317090 with the following information: 

Name, 
Position 
Name of adult social care provider 

 

31. Best Practice in Dementia Care -            
Facilitator training  
Various dates available across the UK  
Participate in facilitator training for this RCN accred-
ited programme that cascades dementia training 
through the care home, hospital and day centre set-
ting to reduce training costs and develop a shared 
ethos of care. We train a senior member of your staff 
team as a facilitator to deliver this course locally to a 
further 8 members of staff. At the end of the course 
your staff will be able to maximise their person-
centred skills in dementia care, whilst developing new 
knowledge and understanding. 
 
A facilitator and health care assistant talk about how 
this course has helped to improve practice. 
 
Venue and Dates  Various dates available across the 
UK, check our website for further details. 
 
Cost The cost is £1400. This trains nine staff 
(including one facilitator) over a six month period. 

 
For further information click here or contact Lynsey 
Manson lynsey.manson@stir.ac.uk or 01786 467732 
 
Dementia Services Development Centre ï offices in 
London, Ireland & Stirling 
 

32. Action on Elder Abuse  
December 2011  
With a growing number of financial offences against 
adults at risk, Action on Elder Abuse will soon be run-
ning four cutting edge  
seminars specifically on this subject in December. 

The seminars will be seeking to promote good prac-

tice in prevention and intervention in this area.  

As such, it will include: 
 
Poor practice and success stories ï a solicitorôs per-
spective on the reality of elder abuse investigation 
today. 
 
Understanding the various types of Financial abuse, 
what can be considered crimes, civil remedies, and 
the nature of victims and perpetrators, can be a chal-
lenge. This seminar will enhance your skills and 
knowledge, taking you through examples and key 
issues, considering the role of banks, and looking in-
depth at case studies. 
 
The Seminars will draw on Brunel Universityôs re-
search in developing a set of training tools that pro-
fessionals can use to enhance their ability to detect 
and respond to financial abuse of older people. These 
will include two web based decision training tools ï 
one for social care and health professionals and one 
for banking professionals, as well as a educational 
resources website.  
 
The seminar will provide information about when 
these materials will be available for access, as well as 
how it is hoped that they will be used by different 
groups.  
 
To book a place call 0208 835 9280. 
 

33. Early Intervention for Families At -Risk 
Conference  
Friday 2 nd December 2011 ï Midland Hotel, Man-
chester  

Please note that we still have places available for this 
timely and practical event, which is CPD Certified, 
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supported by Family Action  and includes contribu-
tions from the Department for Education . If you 
have not yet booked places and would like to, or 
would like more details of the venue, please e-mail 
me at dave.eastman@capita.co.uk 
 
Capitaôs 11th Early Intervention for Families At-
Risk Conference  examines pioneering best practice 
that has delivered cost effective and outcome driven 
solutions. 
 
Early intervention can not only improve outcomes but 
also reduce cost to welfare and public services, with 
family intervention creating savings of around 
£50,000 per family per year*. Therefore, it is crucial 
to act strategically and target investment early. 
 
Moving towards a locally driven approach requires 
strong local leadership to take forward effective re-
form and redesign. 
 
Take this opportunity to learn how to work effectively 
in partnership to provide holistic services to families 
with multiple and complex needs and reduce costly 
intervention in the future. 
 
Please click here  for further details of this event, or 
drop me an e-mail if you would like me to send the 
brochure  as an attachment. Please feel free to for-
ward these details on to anyone you feel would 
benefit from attending, and to contact me if you 
would like details of our block booking discounts for 
three or more delegates. If you cannot attend the 
conference but would like to purchase the documen-
tation from the event, including speakersô presenta-
tions, at a cost of £95+VAT, please let me know. 
 
 
 

Capitaôs 8th National  
34. Welfare Reform Conference  
06 December 2011 - Central London  
Aimed at transforming the benefits system to tackle 
worklessness and welfare dependency more ef-
fectively , the Welfare Reform Bill is currently making 
its way through Parliament.  
 
Capitaôs National Welfare Reform Conference 
comes at crucial time, coinciding with the launch of 
the Work Programme and Universal Credit being 
rolled out from October 2013. With plans for a major 
overhaul of state welfare this important event brings 
together professionals from the public, private and 
voluntary sector involved in the delivery of welfare 
and employment support. Government ministers and 
expert speakers from key stakeholder organisations 
will be joined by innovative best practice case stud-
ies, demonstrating how to put policy into practice. 
This national event will enable delegates to better 
understand the key elements in the reform, providing 
comprehensive guidance on:  
 

¶ The future arrangements for the delivery of Uni-

versal Credit 

¶ Implementation of the Work Programme and 

Payment by Results arrangements 

¶ Reducing fraud and error in the tax benefit and 

tax credits system 

¶ Changes to the housing benefit system 

¶ Supporting disabled people into employment 
 
Take this opportunity to learn from leading policy 
makers and sector professionals on how to make 
work pay and help most vulnerable move from bene-
fits back into sustainable employment.  
 
Booking Instructions  

Spaces can be booked on this event either by filling in 
and faxing the booking form on the final page of the 
brochure (For agenda and booking form with full pric-
ing details please click here ) to 0870 165 8989, or by 
e-mailing me directly with the delegate details at 
dave.eastman@capita.co.uk 
 
Alternatively you can book online  by clicking here , 
clicking óBook Onlineô and using Booking Refer-
ence  TSDE. If you have any questions or difficulties 
please call me direct on 0207 202 0597 or drop me 
an e-mail. 
 
We do offer discounts for Block Bookings  of 3 
delegates or more, please contact me for details if 
interested, or if you cannot attend the event but would 
like to purchase the speaker presentations in 
downloadable PDF or paper format. 
 
Please read Terms and Conditions  
 

35. Westminster Health Forum Keynote   
Seminar  
Diabetes 2011 - promoting quality and         
tackling variations in care  
07 December 2011 ï Central London  
Website | Book Online | Live Agenda 
This seminar will be a timely opportunity to examine 
what can be done to improve the quality of diabetes 
care and services in the reformed NHS.   

It will bring together key policymakers with clinical 
staff, industry stakeholders and other interested par-
ties to discuss some of the central emerging issues 
on quality and standards , efficiency and treatment 
and care . 
 
The agenda includes discussion around the role of 
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commissioning and what more can be done to tackle 
variation in diabetes care in the community - and im-
prove public health, awareness and management of 
diabetes. Further sessions will examine issues of 
quality and efficiency in diabetes treatment and care, 
including the NICE Quality Standard for Diabetes, 
the role and implications of the National Diabetes 
Information Service (NDIS) and the National Inpa-
tient Diabetes Audit, particularly in light of the recent 
Innovation in the NHS report.     
  
Discussions will focus on: 
 

¶ Preventative approaches to diabetes manage-

ment and public health; 

¶ Tackling inequalities in diabetes treatment and 

care; 

¶ Creating and monitoring an efficicent service, and 

the role of the National Inpatient Diabetes Audit, 
National Diabetes Information Service (NDIS) and 
the the National Diabetes Audit (NDA); 

¶ Innovation towards more comprehensive and inte-

grated systems of treatment, management and 
care; 

¶ Maintaining quality standards outlined in the QIPP 

programme; 

¶ How government and industry can work together; 

and 

¶ Policy options going forward. 
  
The agenda has been structured following consulta-
tion with officials at the Department of Health. The 
draft agenda is copied below my signature, and a 
regularly updated version is available to view online 
here. The seminar is supported by Astra-
Zeneca  and Bristol -Myers Squibb , and organised 
on the basis of strict impartiality by the Westminster 

Health Forum. 
   
Booking arrangements  
  
To book places, please use our online booking form. 
  

36. HealthInvestor  
The Health Summit  
07 December 2011 ï Central London  
This is the most comprehensive event of 2011 with 
the biggest networking facility for leaders in health-
care.  HealthInvestorôs flagship health sector event, 
The Summit will provide critical insight into the oppor-
tunities and challenges facing healthcare providers 
across the spectrum now, in 2012 and beyond. 
 
The summit will address issues facing the sector 
across the key disciplines it covers in HealthInvestor 
magazine namely, Fudning and Financing, ICT provi-
sional Procurement, Property and the Health Estate.  
Its audience will be derived from all areas of the 
healthcare industry, including NHS Trusts, Depart-
ment of Health, private providers, operators and pro-
fessional services and the debate will tackle the most 
pressing issues the sector is facing going forward. 
http://www.healthinvestor.co.uk/
EventsDiary.aspx#Conferences  
 

37. Capitaôs National Conference on 
Payment by Results in the Public Sector  
8 December 2011 ï Central London  
CONFERENCE BROCHURE 
BOOK NOW  
Capitaôs National Payment by Results in the Pub-
lic Sector Conference is designed for everyone in 
the public sector considering how to reap the benefits 
of PbR models in their own locality. 
 
This exciting event showcases the most ad-

vanced commissioning, funding, investment and 
provider work being undertaken in the public sec-
tor today , including transferable lessons learnt from 
pioneering PbR pilots led by central government de-
partments. 
 
Speakers will provide useful detail on negotiating 
the complexities of PbR programmes  from the set-
up fundamentals of feasibility reviewing, identifying 
payment tariffs and attracting investors, to the longer 
term considerations of building strong markets for 
delivery, evidencing impact and efficiently streamlin-
ing PbR interventions around individual clients. 

 
38. Who is really In Control? Service users, 
families or commissioners? Rights and       
obligations in Community Care law,                
regarding assessment, reviews, cuts,               
consultation and safeguarding - Community 
Care Law expert Belinda Schwehr leads a  
social care legal seminar, hosted by             
Community Living  
12 December 2011 ï Directory of Social Change, 
24 Stephenson Way, London NW1 2DP  
Cost: £120 (£110 for Community Living subscribers) 
 
Legal and illegal cuts within the framework for eligibil-
ity - and ongoing requirements to consult on further 
changes and their impact (disability and equality im-
plications) 
Individualsô rights and the limits of the authorityôs du-
ties ï illustrated by some current/recent cases 
Peopleôs rights to be included/consulted - and the 
local authorityôs obligations, regarding transparency 
and consultation in assessment 
Personal budgets and commissioning - the impor-
tance of comprehensive support plans and identifying 
disability-related expenditure before sign-off 
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Who is really in control? - Issues raised by recent 
cases on safeguarding (Hillingdon and Cheshire 
West cases )  
Consulting Best Interests contributors ï even if they 
are suspected óperpetratorsô  
Associated commissioning issues ï Restrictions and 
Restraint vs Deprivation of Liberty  
 
To pay by Paypal: go to  
http://www.cl -initiatives.co.uk/seminar.html   
To look at the flyer: go to  
http://www.cl -initiatives.co.uk/documents/seminar%
20flyer.pdf  
To download application form: go to  
http://www.cl -initiatives.co.uk/documents/seminar%
20application%20form%20v2.doc  
 

39. National Care Association  
Gathering Evidence for the 16 Essential 
Standards  
15 December 2011  - National Care Association,  
45-49 Leather Lane, London EC1N 7TJ  
For care home owners and managers, finding guid-
ance that is clear, comprehensive and affordable is a 
challenge when it comes to preparing for inspections. 
Even experienced managers are seeking clarification 
on a number of issues: 
 
 - How to have the very best policies and procedures 
to demonstrate the quality of the service you operate 
 - How to prepare comprehensive evidence for your 
inspection 
 - How to support your staff to understand the CQC 
outcomes and their role in the inspection process 
 
To answer these questions and teach best practice, 
the National Care Association has arranged a series 
of workshops on 'Gathering Evidence for the 16 Es-
sential Standards'. 
 

The first are in London, two half day workshops, on 
15th December, here at the National Care Associa-
tion office.  
 
These comprehensive workshops led by Trisha King 
will involve personal guidance and starting an im-
provement plan. 
 

Bookings : 020 7831 7090 or email 

info@nationalcareassociation.org.uk 

 
40. Primary Care & Out of Hospital Services  
UK Market Report 2011/12  
The first edition of this new report from Laing & Buis-
son covers an apparently disparate range of health-
care markets; General practice and other primary 
medical care; Community health services; Out of hos-
pital secondary care services (incorporating health-
care at home, telehealth and disease management); 
Occupational health services and Commissioning 
support services. This wide-spanning analysis, how-
ever, identifies a number of important interconnec-
tions and potential synergies for independent sector 
providers which will support those operators already 
building a portfolio of activities across several of 
these markets as well as pointing interested opera-
tors in the right direction. 
 
Public sector funding dominates each of these niche 
areas, all of which are set to benefit from the migra-
tion of healthcare services out of NHS district general 
hospitals. Those healthcare providers which have 
established relationships with commissioners can 
expect to see significant opportunities in coming 
years as the drive to develop alternatives to hospital 
based care continues to grow. As further market 
penetration by independent sector providers will be 
governed by this local decision making process, the 

onus will be on providers to ensure they are able to 
lead in any discussion. 
 
This makes the report invaluable reading for inde-
pendent healthcare providers and commissioners 
with an interest in the potentially massive opportuni-
ties to create new and innovative NHS services in 
community based settings, as well as banks, private 
equity companies and members of the advisory com-
munity. 
 
To find out more visit www.laingbuisson.co.uk or via 
email on info@laingbuisson.co.uk  

 
41. Later Life: Quality Care Matters  
25 January 2012, The Barbican, London  
The UK's population is getting older. With this un-
precedented demographic change comes a signifi-
cant rise in demand for health and social care ser-
vices. The Health and Social Care Bill sets out the 
government's plans to reform the NHS, making it 
more resilient to the impact of our ageing population. 
Integration is a central focus of the health reforms, 
and there is considered to be a real opportunity to 
address the issue of integrating health and social 
care around older people's needs. 
Book Online 
View Full Programme 
 
At Public Service Events' third annual Later Life  con-
ference, delegates will have the opportunity to hear 
from an outstanding programme of high-profile speak-
ers about the latest developments in health and social 
care for our ageing population. 
 

42. Westminster Health Keynote Seminar  
NICE in the reformed health service   
26 January 2012 ï Central London  
Website | Book Online | Live Agenda 
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This seminar will be a timely opportunity to discuss 
the changing role of NICE (National Institute for 
Health and Clinical Excellence) in the restructured 
NHS. Sessions will explore the implications of pro-
posals to broaden and enhance the role of NICE to 
develop quality standards across the NHS, including 
into new areas such as social care and public health, 
and will assess how best new NHS structures such 
as clinical commissioning groups and the NHS Com-
missioning Board can work together with NICE to 
formulate and raise standards, and promote best 
practice. 
 
Delegates will also have the opportunity to discuss 
and examine the role of NICE in the evaluation of the 
clinical benefit and cost-effectiveness of medicines 
and other treatments, and the challenges of promot-
ing efficiency and innovation in times of financial con-
straint. 
 
Planned sessions examine: 
 

¶ The role of NICE under the changes proposed by 
the Health and Social Care Bill and what this will 
mean for the health and social care sector; 

¶ The Quality and Outcomes Framework (QOF) and 
the NHS Outcomes Framework and how NICE 
can work with commissioners to raise standards; 

¶ The expansion of NICE in to the development of 
quality standards in new areas such as social 
care and public health, and the insights of on-
going pilots in these areas; 

¶ Ways of promoting wider access to effective treat-
ments with limited resources, under Government 
plans to introduce a system of value based pricing 
from January 2014; and 

¶ The potential for NICE to promote innovation 

within the pharmaceutical industry under this sys-
tem and advise on medical research. 

 
The agenda has been structured following consulta-
tion with officials from National Institute for Health 
and Clinical Excellence (NICE), and a regularly up-
dated version is available to view here. The seminar 
is organised on the basis of strict impartiality by the 
Westminster Health Forum. 
 
Booking arrangements  
 
To book places, please use our online booking form. 
 

43. Capita's 4th National Conference  
Learning Disabilities  
27 January 2012 ï Central London  
Capitaôs 4th National Learning Disabilities Confer-
ence comes at a crucial time as the Government pro-
poses significant reforms to adult social care and 
funding in order to develop a fairer and higher quality 
care system for people with learning disabilities.  
 
Attend this event to understand the new drivers and 
indicators shaping policy as well as learning from in-
novative practice. Core themes to be addressed in-
clude safeguarding and commissioning following the 
Winterbourne View, enabling choice and control, in-
creasing employment opportunities, developing sus-
tainable housing solutions and improving health and 
social care. 
 
CONFERENCE BROCHURE 
BOOK NOW  
 
 
 
 

44. Westminster Health Forum Keynote  
Seminar  
Social care reform and the Dilnot review  
09 February 2012 ï Central London  
Website | Book Online | Live Agenda 
This seminar will examine the future of social care in 
England, reflecting issues raised by the Commission 
on Funding of Care and Support (Dilnot) Report, 
which recommended that social care costs in England 
should be capped.  
 
It includes keynote addresses from the author of the 
report, Andrew Dilnot , and from David Behan , Di-
rector General of Social Care, Local Government and 
Care Partnerships, Department of Health. 
 
Planned sessions focus on: 
 

¶ Social care funding ï current and future trends; 

¶ The view from the Commission on Funding of 

Care and Support; 

¶ Perspectives on the review and the future of social 

care funding; 

¶ Care homes: challenges and prospects for the 

future; 

¶ Integrating health and social care: driving up qual-

ity and standards; and 

¶ Social Care Funding ï next steps for policy and 

implementation. 
 
The draft agenda is available to view online here. The 
seminar is supported by Consensus , and organised 
on the basis of strict impartiality by the Westminster 
Health Forum. 
 
Booking arrangements  
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To book places, please use our online booking form. 
 

45. Safeguarding adults  
21 February 2012 ðCentral London  
CONFERENCE BROCHURE  
BOOK NOW  
Capitaôs 5th National Safeguarding Adults Confer-
ence comes at a crucial time as the Government pre-
pares to launch its White Paper on social care reform 
in April 2012.  
 
Taking into consideration the Governmentôs policy 
statement on adult safeguarding , the recommenda-
tions for a new legal framework and plans to put 
Safeguarding Adults Boards on a statutory footing, 
this event provides the necessary guidance for deliv-
ering the Governmentôs vision whilst respecting local 
contexts and challenges.  
 
Donôt miss this opportunity to hear from key organi-
sations driving policy and learn from examples of 
best practice working to strengthen local partner-
ships, develop outcomes-focused practice, and en-
able choice and control. 

 
46. Laing and Buisson  
Annual Extra Care Housing Conference 2012  
23 February 2012 ï Hallam Conference Centre, 44 
Hallam Street, London, W1W 6JJ  
This fifteenth Annual Extra Care Housing Conference 
comes at a difficult time for developers and manag-
ers of extra care housing; government funding has 
been cut and the private leasehold market is being 
held back by the housing slump. The conference will 
look at ways through these challenges and consider 
whether this is a time for retrenchment or a time of 
opportunity to be seized. 
 
We will consider the ways to fund extra care and re-

tirement housing, be equity or debt, and look at how 
some providers are still successfully developing 
leasehold and rented extra care despite the adverse 
market. This will be followed by a presentation on 
how to get your extra care plans approved and turned 
into a developed scheme, and how the sting can be 
taken out of paying for care. We will look at the aca-
demic research that supports the benefits of extra 
care, and how it interacts with the expansion of tele-
care. We will throw more light on the demand and 
suitability of extra care for people with dementia, and 
consider whether the changes to regulation have 
made it easier to overlay care on housing before end-
ing with an expert presentation on particular danger 
to owners, tenants and managers. 
 
As well as opportunities to question speakers on their 
presentations there will be two interactive panel/
delegate discussions on any issues delegates wish to 
raise, and various other opportunities for delegates to 
interact with one another and with the speakers. 
 
Conferences Fee: £472.50 VAT £94.50 Total £567 
per delegate 
Telephone: 020 7923 5348 
 

47. Tackling Health Inequalities  
29 February 2012 ï Central London  
Delivering Marmotôs Recommendations for Public 
Health  
CONFERENCE BROCHURE 
BOOK NOW 
With the launch this week of the Institute of 
Health Equity , led by Professor Sir Michael Mar-
mot, radically improving the nationôs health and 
wellbeing through tailored services is at the fore-
front of Public Health Strategy. Capitaôs 3rd Na-
tional Tackling Health Inequalities Conferences is 
timed to provide crucial guidance on how local 

partners can work together in effectively targeting 
resources to reduce health inequalities in England.  
 
Attend this event to hear from expert national and 
local leaders on key issues, including the role of 
Public Health England, Health and Wellbeing Boards 
and Clinical Commissioning Groups, plus the intro-
duction of the new Health Premium and the impor-
tance of housing, employment and education provid-
ers in narrowing the inequality gap.  
 

48. Laing & Buisson Independent Specialist 
Care Awards  

15 March 2012 ï London Marriott Hotel, Grosve-
nor Square  
Laing & Buisson's Independent Specialist Care 
Awards promote excellence and recognise innovation 
and best practice within the specialist care sector. 
The judges will be looking for organisations and indi-
viduals that have made an outstanding contribution to 
the sector in 2011.  
 
View the categories and criteria and click here to sub-
mit your nomination.  
 
To book a table at the Awards please call 0207 923 
5392. 
 
The Awards provide your organisation with: 
 
Å An unrivalled marketing opportunity  
Å An opportunity to network with the sector's most 
influential audience 
Å An opportunity to promote your position as a leading 
player in your respective field  
Å Ability to gain the recognition that your staff deserve 
Å Ensure that your organisation is visible to potential 
clients within the market  
Å Your logo will be included in Laing & Buisson's 
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http://www.capitaconferences.co.uk/pdfgen.html?filename=Tackling_Health_Inequalities_EMTS1.pdf&code=EMTS1
http://www.capitaconferences.co.uk/public-sector-conferences/health-social-care/full-conference/article/tackling-health-inequalities-delivering-marmots-recommendations-for-public-health.html?code=EMTS1
http://mxm.mxmfb.com/rsps/ct/c/777/r/29545/l/7620
http://mxm.mxmfb.com/rsps/ct/c/777/r/29545/l/7622
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¶ Effective financial models and efficient use of re-

sources, and how these influence outcomes for 
service users; 

¶ How the personal health budgets programme will 

work within broader commitments to integrate the 
health and social care services; and 

¶ Personal health budgets in the reformed health 

service and policy options going forward. 
 
Booking arrangements  
To book places, please use our online booking form. 
 
Please pay in advance by credit card on 01344 
864796. If advance credit card payment is not possi-
ble, please let me know and we may be able to make 
other arrangements. 
 
Options and charges are as follows: 
 
Places at Personal Health Budgets: implementation, 
efficiency and user experience (including refresh-
ments and PDF copy of the transcripts) are £190 plus 
VAT; 
 
Concessionary rate places for small charities, un-
funded individuals and those in similar circumstances 
are £80 plus VAT. Please be sure to apply for this at 
the time of booking. 

For those who cannot attend: 

¶ Copies of the briefing document, including full 

transcripts of all speeches and the questions and 
comments sessions and further articles from inter-
ested parties, will be available approximately 7 
days  after the event for £95 plus VAT; 
Concessionary rate: £50 plus VAT. 

If you find the charge for tickets a barrier to attend-
ing, please let me know and we will do our best to 
see you are not excluded. Please note terms and 
conditions below (including cancellation charges). 
 

50. Health inequalities 2012: priorities for 
commissioning and integration  
18 April 2012 ï Central London  
This seminar will be a timely opportunity to assess 
the next steps for tackling health inequalities in light 
of changes to commissioning and the implementation 
of Public Health England.  
  
With a keynote address from Professor Sir Michael 
Marmot , discussion will focus on progress made on 
health inequalities since the publication of the Fair 
Society, Healthy Lives in 2010, and will take a fresh 
look at how health inequalities will be addressed in 
the new commissioning landscape. The seminar also 
takes place against the backdrop of the ongoing 
European Review on the Social Determinants of 
Health and the Health Divide, which will draw upon 
recent evidence from across the world ï including the 
2010 Marmot Review ï in order to develop new policy 
proposals for tackling health inequalities.  
  
Delegates will assess what more the medical work-
force can do to reduce health inequalities, including 
how clinical commissioning groups and local authority 
Health and Wellbeing Boards will work together on 
tackling health inequalities, and will also consider the 
wider role of communities and the impact of the óBig 
Societyô agenda for action on health inequalities. 
  
To book places, please use our online booking form. 
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Community Care Market News and Healthcare Mar-
ket News, on pre-event material and projected during 
the evening at the Awards 
 
The closing date for entries is Monday 31 October 
2011. Don't miss this opportunity to nominate your 
colleagues and/or your organisation. 
 

49. Westminster Health Forum Keynote 
Seminar  
Personal Health Budgets: implementation, 
efficiency and user experience  
15 March 2012 - Central London  
Our Website | Book Online | Live Agenda 
This topical seminar will offer a timely opportunity to 
examine the role of personal health budgets in the 
reformed health and social care services. 
 
It will bring key policymakers together with industry 
stakeholders and other interested parties to discuss 
some of the central emerging issues on funding , 
implementation  and service -user experience  and 
follows the Governmentôs reaffirmed commitment to 
expanding the programme across the NHS.  
 
Delegates will consider the progress of the personal 
health budget pilot sites and recent interim evalua-
tion reports, in anticipation of the full national evalua-
tion report in late 2012. 
 
Planned sessions examine: 
 

¶ Issues surrounding implementation, and insights 

raised by the pilot programmes; 

¶ The experience of service users, project leaders 

and health professionals and how these can be 
incorporated into the continued development of 
the programme; 

http://www.brunswicks-web.co.uk/
http://www.westminsterforumprojects.co.uk/forums/book_event.php?eid=370
http://www.westminsterforumprojects.co.uk/forums/order_publication.php?pid=395
http://www.westminsterforumprojects.co.uk/forums/book_event.php?eid=382
http://www.westminsterforumprojects.co.uk/forums/index.php?fid=westminster_health_forum
http://www.westminsterforumprojects.co.uk/forums/book_event.php?eid=370
http://www.westminsterforumprojects.co.uk/forums/agenda/personal-health-budgets-agenda.pdf
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51. Risky Business: Facing up to dementia -     
international conference call for papers  
27-29 June 2012 - Sydney Convention and Exhibi-
tion Centre, Darling Harbour  
This international event will bring together delegates 
from across the globe to consider the future we are 
shaping for people with dementia. Hosted by the In-
ternational Dementia Partnership (DSDC and The 
Dementia Centre, HammondCare) in Sydney, Aus-
tralia from the 27-29 June 2012. 
 
The conference will address Risk from everyoneôs 
point of view; from the risks people with dementia 
choose to take in their lives, to the challenges of 
building and delivering services that provide choice 
and therapeutic benefits, to the legislative and policy 
context that both seek to protect and deny certain 
freedoms. 
 
Keynote speakers include: 
 
Professor June Andrews, University of Stirling, UK 
Professor Henry Brodaty, Australia 
Diana Kerr, University of Edinburgh, UK 
 
Read more, submit a paper and register your interest 
at www.dementiaconference.com 

Consultations  

To follow next week  
 
 

 

 

Care Quality Commission , 
CSSIW, Social Care and  
Social Work Improvement 
Scotland & Healthcare           
Improvement Scotland  

52. CQC should identify and share good 
practice  
21 November 2011 - ECCA 
The English Community Care Association (ECCA) 
responded to the current CQC consultation on pro-
posed changes to the judgement framework and en-
forcement policy with a plea to balance what appears 
to be a regular diet of bad news from CQC about the 
sector with a recognition of provider performance that 
goes beyond the essential standards. 
 
Martin Green, Chief Executive of ECCA, says: 
 
ñWe recognise that non compliance with essential 
standards should be detected and responded to 
robustly but this needs to be balanced with recognis-
ing and publicising good practice.ò 
 
ñA presumption by inspectors of culpability, which we 
fear could result from the CQCôs proposed judgement 
framework, is not a constructive way to engage with 
managers and care staff and we would remind CQC 
that one of its stated aims is to celebrate and share 
good practice. This was emphasised again recently 
by Andrew Lansley, Secretary of State for Health, 
who said that where there is great care it will be cele-
brated. We hope that this will indeed be the case.ò 
 

Ed.  How many of us recall it being said that the 
national regulator would ócascadeô good practice 
throughout the sector.   Neither the previous regu-
lators, nor CQC have managed to live up to that 
simple aim ï they have been busying themselves 
catching people doing the wrong thingéor wast-
ing time putting all social care providers to the 
trouble of having to re -register their service while 
inspection and other essential activities all but 
stopped!  
 
www.midstaffspublicinquiry.com . 

53. Mid Staffs Public Inquiry  
Week thirty seven  
28 November to 1 December 2011  

 
 

 

 

 

Day 
Witnesses and closing sub-
missions  

Mon 28 Nov 

Care Quality Commission: 

¶ Amanda Pollard - inspector 

¶ Kay Sheldon - non-executive 

Board member 

Tues 29 Nov 

Closing submissions: 

¶ Monitor 

¶ Care Quality Commission 

¶ Department of Health 

Wed 30 Nov To be confirmed 

Thurs 1 Dec 
Closing submissions: 

¶ Counsel to the Inquiry 
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54. Critics of NHS regulator force Mid            
Staffordshire hospital inquiry to reopen  
25 November 2011 - The Guardian  

CQC non -exec to blow the whistle at Mid 
Staffs inquiry  
25 November 2011 - Health Service Journal  
Two Care Quality Commission whistleblowers - in-
cluding one board member - have been called to give 
evidence to the Mid Staffordshire Foundation Trust 
Public Inquiry. 

55. CQC to target home care services  
22 November 2011  
The CQC will be carrying out a themed inspection 
programme of home care services. 
http://www.cqc.org.uk/node/386875  

56. CQC tells Woodside Lodge that it must 
take urgent action to improve services  
23 November 2011  
The Care Quality Commission has instructed South-
ampton City Council to take action to improve ser-
vices at the local authority run Woodside Lodge care 
home in Maybush. 
http://www.cqc.org.uk/node/386878  

57. SSSC Registrations of Daycare of              
Children - Practitioners  
24 November 2011 ï SCSWIS  
The Scottish Social Services Council is sending 
emails to providers of daycare of children services in 
the next few days to  remind them that the date of 
required registration with SSSC for practitioners was 
30.09.2011.  
 
The email will contain links to the SSSC website and 
guidance on how to apply.  
 
More information on registration of workers and how 
to apply can be found at www.sssc.uk.com   

http://www.scswis.com/index.php?
option=com_content&task=view&id=7991&Itemid=363  

58. Guidance on contingency planning and 
financial viability  
24 November 2011 ï SCSWIS  
The Care Inspectorate has issued guidance for its 
staff in respect of the notification requirements of pro-
viders, instructing what to do when responding to no-
tifications about financial viability and also identifying 
financial viability issues.  
 
This guidance is about care homes mainly due to the 
significant impact on service users where closure or 
threat of closure occurs in these services but does 
apply to all care services except childminders. 
http://www.scswis.com/index.php?
option=com_content&task=view&id=7987&Itemid=363  

Dementia  
59. Software shows dementia patient's            
biography  
22 November 2011 ï BBC News  
Dr Gemma Webster, a PhD student, has created soft-
ware that holds a "multimedia biography" of the pa-
tient which carers can access through a touch-
screeen. 
 
The computing researcher said it would help busy 
care staff learn about the people they were looking 
after. 
 
Research Councils UK awarded Dr Webster £10,000 
to help promote her "Portrait" project. 
http://www.bbc.co.uk/news/uk -scotland -tayside -central -
15835831 

 

 

Domiciliary Care  

60. Tough inspections to root out poor home 
care 
22 November 2011 - DH 
Care Services Minister Paul Burstow welcomed 
CQCôs announcement that it would carry out a pro-
gramme of inspections of 250 providers of home care 
services 
 
The inspections will focus on the respect, care and 
welfare of people who receive care services in their 
own homes, as well as the support given to the staff 
providing the care.  They will run alongside the CQCôs 
planned reviews of home care services, in addition to 
the 1,000-plus unannounced inspections of adult so-
cial care services the Commission carries out every 
month.  
 
Most people would rather stay in their own home as 
long as possible. Ministers are determined that peo-
ple receiving care in their own homes are treated with 
dignity and respect at all times. 
 
Paul Burstow said: 
 
ñThe CQCôs programme of unannounced inspections 
for home care providers is part of a key Coalition 
Government policy of shining a light on poor care and 
rooting out bad practice. The lessons are already be-
ing learned from similar inspections in hospitals and 
care homes. 
 
ñI am determined that everyone should get the best 
possible care, whether they are in hospital, a care 
home or their own home.ò 
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61. Home care often fails to meet older           
peopleôs basic rights, says inquiry 
23 November 2011 - EHRC 
The Commission's inquiry into the home care system 
in England reveals disturbing evidence that the poor 
treatment of many older people is breaching their 
human rights and too many are struggling to voice 
their concerns about their care or be listened to 
about what kind of support they want. 
 
The final report of the Commissionôs inquiry, 'Close 
to home: older people and human rights in home 
care', says hundreds of thousands of older people 
lack protection under the Human Rights Act and calls 
for this legal loophole to be closed. It questions com-
missioning practices that focus on a rigid list of tasks, 
rather than what older people actually want, and that 
give more weight to cost than to an acceptable qual-
ity of care. 
 
Around half of the older people, friends and family 
members who gave evidence to the inquiry ex-
pressed real satisfaction with their home care. They 
most valued having a small number of familiar and 
reliable staff who took the time to talk to them and 
complied with their requests to do specific tasks. 
Home care workers said their job satisfaction came 
from improving the quality of older peopleôs lives. 
 
But the inquiry also revealed many examples of older 
peopleôs human rights being breached, including 
physical or financial abuse, disregarding their privacy 
and dignity, failing to support them with eating or 
drinking, treating them as if they were invisible, and 
paying little attention to what they want. Some were 
surprised that they had any choice at all as they 
thought they had little say in how their care was ar-
ranged. 
 

For example, evidence given to the Commission in-
cluded a woman being left stuck on the toilet in her 
bathroom, as the care worker said she was too busy 
completing the list of care tasks to help her; and peo-
ple with dementia not being prompted to eat or their 
food óhiddenô in the fridge, so they go hungry; and a 
woman who asked for help with her washing up and 
to be assisted to walk out into her garden but was 
given help washing herself instead. 
 
Ways for older people to complain about their home 
care are either insufficient or not working effectively. 
Reasons for their reluctance to make a complaint 
about their treatment included not wanting to get their 
care workers into trouble, fearing repercussions such 
as a worse standard of care or no care at all and pre-
ferring to make do rather than make a fuss. 
 
The inquiry reveals the pervasive social isolation and 
loneliness experienced by many older people con-
fined to their homes who lack support to get out and 
take part in community life. Yet evidence from the 
home care industry indicates that social activities are 
some of the first support services to be withdrawn 
when local authorities cut back their spending on care 
services. 
 
Alarmingly, one in three local authorities had already 
cut back on home care spending and a further one in 
five planned to do so within the next year. 
 
The low rates that some local authorities pay for 
home care raises serious concerns about the pay and 
conditions of workers, including payment of the mini-
mum wage. The low pay and status of care workers 
does not match the level of responsibility or the skills 
they need to provide quality home care. A high turn-
over of staff as a result of these factors has a nega-
tive impact on the quality of care given to older peo-

ple. 
 
The inquiry found age discrimination was a significant 
barrier to older people getting home care. It found 
that people over the age of 65 are getting less money 
towards their care than younger people with similar 
care needs, and are offered a more limited range of 
services in comparison. It also found that local au-
thority phone contact lines can screen out older peo-
ple needing home care without passing them on for a 
full assessment ï which is unlawful. 
 
Very few local authority contracts for home care spec-
ify that the provider must comply with the Human 
Rights Act. This undermines the quality of care that 
older people are getting. The evidence given to the 
inquiry indicates that where human rights are embed-
ded into the way home care is provided ï from com-
missioning to service delivery ï high quality care is 
delivered without necessarily increasing costs. 
In response to the findings of its inquiry, the Commis-
sion says that legislation and regulation needs to be 
updated to reflect huge shifts in how care is provided. 
Its recommendations from the inquiry fall under three 
broad categories: - 
 

¶ Proper protection : Closing the loophole in the 

Human Rights Act which would give protection to 
the growing number of older people receiving 
home care from private and voluntary sector agen-
cies. The law was changed in this way in 2008 to 
protect residents of care homes who are funded 
by the state. 

¶ Effective monitoring : The Government, Care 

Quality Commission and local authorities need to 
work together better to build human rights into 
home care and make sure that abuses are de-
tected faster and dealt with more effectively. 
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¶ Clear guidance : Clear and robust guidance on 

human rights is needed for councils so they can 
use the opportunities they have to promote and 
protect older people's human rights in commis-
sioning; older people also need guidance to help 
them make choices about care and to explain 
how their human rights should be protected. 

 
Baroness Sally Greengross, Commissioner for the 
Equality and Human Rights Commission, said: 
 
ñIt is essential that care services respect people's 
basic human rights. This is not about burdensome 
red tape, it is about protecting people from the kind 
of dehumanising treatment we have uncovered. The 
emphasis is on saving pennies rather than providing 
a service which will meet the very real needs of our 
grandparents, our parents, and eventually all of us. 
 
ñThis inquiry proposes some steps that would make 
sure human rights are protected in future ï including 
changes to the law so that, at a minimum, all people 
getting publically funded home care are protected by 
the Human Rights Act. Currently this is not the case. 
 
ñMost of us will want to carry on living in our own 
homes in later life, even if we need help to do so. 
When implemented, the recommendations from this 
inquiry will provide secure foundations for a home 
care system that will let us do so safely, with dignity 
and independence.ò 
 
Ed.  The report 'Close to home: older people and 
human rights in home care' and an executive 
summary can be found on this website at:  
www.equalityhumanrights.com/homecareinquiry 

 

62. Truro home care company closes  
22 November 2011 - BBC News  

A company providing home care in mid-Cornwall has 
gone into liquidation.  
 
Staff at All Seasons, based in Newham, Truro, have 
been laid off, the company is not taking phone calls, 
and its website is currently off-line.  
 
All Seasons also provided supported living services 
for about 40 people whose care was provided by 
Cornwall Council.  
 
The Council said All Seasons gave it notice of their 
intended closure five weeks ago. 
 
Ed.  The beginning of what I think are business 
collapses caused, not by the fecklessness of 
owner/managers, but chronic underfunding of the 
sector by councils.  

63. Home care providers in England face       
inspections  
23 November 2011 - BBC News  
CQC has announced it will report on 250 companies 
who help people in their own homes with tasks such 
as eating, washing, dressing or taking medication.  
 
Its reports will be produced before the health watch-
dog publishes its verdict on the state of home care 
nationally. 
 
An Equality and Human Rights Commission report to 
be published 24.11.2011 is critical of home care ser-
vices. 
 
CQC chief executive Cynthia Bower said: "The op-
eration of home care is not as transparent as care in 
hospitals and other sectors because the interactions 

happen behind closed doors. 
 
"That is why we want to focus on this sector of social 
care in this way." 

64. Basic home care help 'breaching human 
rights'  

23 November 2011 - BBC News  

The home care review by the Equality and Human 
Rights Commission highlighted cases of physical 
abuse, theft, neglect and disregard for privacy and 
dignity. 
 
It said on many occasions support for tasks such as 
washing and dressing was "dehumanising" and left 
people "stripped of self-worth". 
 
The findings have added weight to calls for a com-
plete overhaul of the system. 

65. Human rights of older people using 
homecare must not be victim to public 
spending cuts  

23 November 2011 - UKHCA 

UKHCA welcomed the report from the Equality and 
Human Rights Commission (EHRC) as an important 
contribution to safeguarding the well-being of people 
who use home-based care (see note 1). 

 
UKHCA's Chief Executive, Bridget Warr, said:  

 
ñOlder people must receive safe, dignified and effec-
tive homecare which protects and promotes their hu-
man rights.  Examples of poor practice in the EHRC 
report are troubling.  However, the Commission has 
rightly concluded that many of the problems are 
largely caused by inadequate commissioning of home 
care by local councils, who fund and arrange the ma-
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jority of social care.  
 
ñIn addition to highlighting unacceptable practice, this 
report must act as a wake-up call.  Aggressive public 
cost-cutting is damaging the very homecare services 
essential to support people in their communi-
ties.  Age discrimination further compounds the prob-
lem.ò 
 
Research undertaken by UKHCA in August 2011 
gathered 206 separate impressions from homecare 
providers of recent local authority commissioning 
practice, which we believe underlies the Commis-
sionôs findings of rushed, hurried and sometimes un-
dignified care: 
 

¶ 82% of councils were reducing the amount of time 
they allowed for personal care for at least some 
people; 

¶ 76% of councils were reducing the number of vis-
its to some service usersô homes; 

¶ 58% of councils appeared to have cut the fees 
they pay independent and voluntary sector provid-
ers. 

 
One in four careworkers speaking to EHRC raised 
the length of time they had with people for whom 
they care as a concern.  This is almost entirely a re-
sult of councils reducing the amount of service they 
fund and the impossibly low rates they pay for very 
short homecare visits, which do not permit sufficient 
flexibility when more care is required.  Last week UK-
HCA took the unprecedented move of writing to 
every council in England and Wales drawing atten-
tion to the increasingly difficult conditions imposed on 
the sector, which are leading providers to consider 
using the courts as a final resort to address inade-
quate funding. 
 

UKHCA welcomes EHRC's invitation to join them in 
producing robust guidance to help older people safe-
guard their human rights.  In the intervening period, 
UKHCA has today made a series of recommenda-
tions for employers and their careworkers, based on 
the evidence provided to the Commission (see note 
8).  In addition, we strongly support EHRCôs recom-
mendation that commissioning policies of local au-
thorities should reflect the actual costs of care, includ-
ing at the very least the National Minimum Wage. 
 
However, the Association has two areas of concern 
from the reportôs recommendations: 
 

¶ The commissioning practices of local authorities in 
England ceased to be subject to external scrutiny, 
when Government instructed statutory regulator, 
the Care Quality Commission (CQC), to end rou-
tine monitoring of councilsô commissioning in No-
vember 2010.  It is regrettable that EHRC fell 
short of recommending that Government reinstate 
this function.  While the regulator continues to 
monitor providersô compliance with regulation, it is 
now constrained in its ability to identify many of 
the substantial issues affecting social care.   

 

¶ EHRC has recommended that the Human Rights 
Act is extended directly to independent and volun-
tary sector homecare providers.  There is a risk 
that cash-strapped councils will see this as ab-
solving them of their public sector responsibility: 
passing duties required of the state onto care 
agencies, without recognising their need to fund 
care adequately, or that provider's costs may in-
crease through defending allegations of breach of 
the Act, even if the allegations prove to be un-
founded. 

 
UKHCA will continue to support its member organisa-

tions in achieving and maintaining the highest stan-
dards of homecare.  We commend EHRC for its dili-
gence in running the inquiry and the wide-ranging 
engagement with ourselves and other interested par-
ties.  We look forward to working with the Commis-
sion, central and local government and regulators to 
promote the human rights of older people using home
-based care. 

66. Abuse of the elderly by carers óleaves 
many wanting to dieô 
23 November 2011 - The Times  

Cruelty of the Carers  
23 November 2011 - Daily Mail  

óThe emphasis has been on saving pennies 
rather than providing a serviceô 
23 November 2011 - Daily Mail  
More on the EHRC report into the provision of care to 
older people living at home. 

Ireland, Scotland & Wales  

Ireland  

67. Report warns older people may not be 
able to meet their future care costs  
21 November 2011 ï BBC News  
A report says that older people may face substantial 
costs for their care in the future that they will not be 
able to meet.  
 
The study was commissioned by the Independent 
Health and Care Providers (IHCP) group and calls for 
changes to the current system.  
 
Many people assume residential and nursing home 
accommodation is provided free but this is not the 
case.  
http://www.bbc.co.uk/news/uk -northern -ireland -15815860 
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68. John Compton: Health review changes 
'almost inevitable'  
22 November 2011 ï BBC News  
The chief executive of the Health and Social Care 
Board, John Compton, is in charge of the inspection 
team to review health services in Northern Ireland. 
 
The final report is due to be presented to the minister 
next week.   
 
Health unions have argued that the review has been 
carried out too quickly. 
http://www.bbc.co.uk/news/uk -northern -ireland -15832389 

69. Ageing population must be considered 
by health review  
23 November 2011 ï BBC News  
A major review of Northern Irelandôs health service 
will have to consider that in the next decade, the 
number of people aged over 75 in Northern Ireland 
will rise by 32%.  
 
The review is due to be completed later this month.  
http://www.bbc.co.uk/news/uk -northern -ireland -15842510 

70. Northern Ireland GP surgeries to 'widen 
services'  
24 November 2011 ï BBC News  
A major review of Northern Irelandôs health service is 
likely to recommend that GPs' surgeries should pro-
vide more services. 
 
Patients who currently have to go to hospital for a 
treatment might instead get it from a specialist at 
their local health centre as a large part of the review 
is expected to focus on how services can be moved 
from hospitals into the community. 
http://www.bbc.co.uk/news/uk -northern -ireland -15865054 

 

71. Reform 'necessary to save NHS' says 
Edwin Poots  
25 November 2011 ï BBC News  
Northern Irelandôs Health Minister, Edwin Poots, says 
he is prepared to take unpopular decisions to defend 
the future of the NHS in Northern Ireland. 
 
The Health Review is due to be handed to the health 
minister this week. 
http://www.bbc.co.uk/news/uk -northern -ireland -15886709 

Scotland  

72. Cleaner 'contacted patient' on Facebook  
25 November 2011 ï BBC News  
An investigation is under way into claims that a hospi-
tal cleaner contacted a female patient on Facebook 
after accessing her personal records.  
 
The mother-of-two was treated in accident and emer-
gency at Edinburgh Royal Infirmary last week and 
said she was contacted by the cleaner on the social 
network site the following day.  
 
Consort, the private company which employs the 
man, said they were treating the matter very seri-
ously. 
http://www.bbc.co.uk/news/uk -scotland -edinburgh -east-fife -
15885865 

73. New Raigmore Hospital signs simpler, 
NHS Highland says  
25 November 2011 ï BBC News  
NHS Highland has said that new signage at the big-
gest hospital in the Highlands will be easier to inter-
pret, changes were said to be necessary at Raigmore 
in Inverness after some visitors and patients said they 
were getting lost because of poor signs. 
 
Adding Gaelic, in line with the health board's Gaelic 
Language Plan, was looked at but has not been in-

cluded, braille and speaking signs to help people with 
impaired vision were also considered but not in-
cluded. 
http://www.bbc.co.uk/news/uk -scotland -highlands -islands -
15875321 
 

Wales 

74. Stories from the NHS in Wales  
21 November 2011 ï BBC News  
People from across Wales give their impressions of 
the NHS service. 
http://www.bbc.co.uk/news/uk -wales -15818139 

75. Pembrokeshire must improve child              
protection - report  
22 November 2011 ï BBC News  
Pembrokeshireôs child protection agencies have not 
always worked effectively, and improvements are 
needed, according to a review carried out by five in-
spectorates. 
 
The review revealed a "lack of strategic leadership" 
and comes after two highly-critical reports, one of 
which identified problems in protecting children from 
abuse. 
 
The review was carried out by the Care and Social 
Services Inspectorate Wales (CSSIW), Her Majesty's 
Inspectorate of Constabulary (HMIC), Healthcare In-
spectorate Wales (HIW), Her Majesty's Inspectorate 
for Education and Training in Wales (Estyn), and Her 
Majesty's Inspectorate of Probation (HMIP).  
http://www.bbc.co.uk/news/uk -wales -15839144 

76. Lesley Griffiths says no bail out for health 
boards  
25 November 2011 ï BBC News  
Walesô Health minister. Lesley Griffiths, has said that 
there will be no money to bail out the NHS in Wales if 
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it goes into the red. 
 
She said years of propping up local health boards 
were over and managers knew they had to come in 
on target. 
 
Plans to change the way services are delivered will 
make them more sustainable, the minister said. 
http://www.bbc.co.uk/news/uk -wales -15890015 

Learning Disabilities  

77. Downôs man was locked away in flat until 
he died  
23 November 2011 - Daily Mail  
David Parsons, 53, was locked in a one bedroom flat 
for 10 months until he died; he was detained against 
his will by health and council staff, denied contact 
with his family and abandoned ï this was the finding 
of the Health Service Ombudsman.  

Legislation Update  

78. The Protection of Vulnerable Groups 
(Scotland) Act 2007 (Prescribed Purposes 
for Consideration of Suitability) Regulations 
2011  
24 November 2011 ï OPSI  
http://www.legislation.gov.uk/ssi/2011/411/contents/made  

Mental Capacity  

79. Deprivation of Liberty Safeguards ï  
24 November 2011, 20:00hrs BBC Radio 4, The 
Report  
As the protections designed to grant people being 
deprived of their liberty the right to challenge their 
detention in the courts really working? In this edition 
of The Report, Matthew Hill investigates the mecha-

nism known as Deprivation of Liberty Safeguards. 
 
Rather than protecting vulnerable adults, there's in-
creasing concern that people who are deemed un-
able to make their own decisions can be kept in care 
homes and hospitals against their will without trans-
parency and, in some cases, without proper safe-
guards. 
 
Just two years after the safeguards were introduced, 
The Report has been granted exclusive access to a 
new study highlighting the many flaws in the sys-
tem.  Matthew Hill asks whether the Deprivation of 
Liberty Safeguards (DoLS) are adequate; if the DoLS 
understood by care workers, and why are they so 
unevenly applied across the country? 
 
The programme heard from the head of the judges at 
the Court of Protection, Mr Justice Charles and the 
Official Solicitor, Alastair Pitblado. 
 
To listen go to: http://www.bbc.co.uk/programmes/b017cjn3  

80. Care home óhostageô ruling triples             
detention cases  
25 November 2011 - The Times  
Half page item reporting on the sharp increase in the 
number of court challenges being brought against 
local councils concerning decisions taken by them to 
deprive people of their liberty following the widely 
publicised case of Steven Neary, 21, when, in June 
2011, the courts found that he had been unlawfully 
detained. 

 

 

Mental Health  

81. Patients 'struggle to get emergency          
mental health care'  
21 November 2011 ï BBC News  
A review by MIND has highlighted a range of difficul-
ties patients face getting help from community crisis 
teams and hospitals due to responses being too slow 
or not available at all in England and Wales. 
 
The charity warned the problems were getting worse 
as the NHS made savings, and urged managers to 
review services. 
http://www.bbc.co.uk/news/health -15818400http://
www.bbc.co.uk/news/health -15818400 

Miscellaneous  

82. New institute to help narrow the health 
gap 
21 November 2011 - DH 
A new UCL (University College London) Institute that 
aims to reduce health inequalities through action on 
the social determinants was launched by the Health 
Secretary Andrew Lansley and Professor Sir Michael 
Marmot. 
 
Speaking at the international Social Determinants of 
Health conference, the Health Secretary will set out 
the Governmentôs commitment to tackle health ine-
qualities and to support the UCL Institute of Health 
Equity, which will be led by Sir Michael. 
 
The Institute will receive £1 million funding from the 
Department of Health over the next three years to 
take forward action that will reduce health inequalities 
in England. The Institute will also be supported by 
UCL, the BMA and independently commissioned pro-
jects. 
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The UCL Institute for Health Equity will be new, au-
thoritative and independent. It will collect the latest 
evidence, provide expert advice and share best prac-
tice both locally and internationally. It will build on 
previous world-renowned research and reviews led 
by Professor Marmot such as The Whitehall Study 
and the Fair Society, Healthy Lives review, which 
underpinned the recent Public Health White Paper. 
 
The Institute has already started to help a number of 
local organisations take action on the social determi-
nants of health to reduce health inequalities. It will 
ensure England remains at the forefront of interna-
tional action and provide vital guidance and support 
to local organisations during the transition to Public 
Health England and the new NHS. 
 
Health Secretary Andrew Lansley said: 
 
ñA stark picture has emerged in this country over the 
past 20 years of a growing divide in the health out-
comes between rich and poor. For example, men 
living in Blackpool can expect to live on average 11.5 
years less than men living in Kensington and Chel-
sea.  
 
ñThe Public Health White Paper already incorporates 
a social determinants approach as we are creating a 
new public health system that will improve peopleôs 
health and wellbeing and reduce the health inequali-
ties that exist across the country. 
 
ñThe new Institute of Health Equity will provide in-
valuable advice and support for local organisations 
and health professionals during the transition to this 
fairer system. 
 
ñHealth inequalities cannot be transformed overnight 
but the work of Sir Michael Marmot and his team 

should help turn evidence into action and help im-
prove the health of their local communities.ò 

83. Southwark Council left files abandoned 
for two years  
21 November 2011 ï BBC News  
A south-east London council which left more than 
7,000 people's personal details dumped in a skip for 
more than two years has narrowly avoided a fine. 
 
The Information Commissionerôs office said that 
Southwark Council lost a computer and papers con-
taining medical records and other details but the data 
breach happened before new powers were brought in 
allowing the ICO to fine organisations. 
http://www.bbc.co.uk/news/uk -england -london -15822206 

84. Health inequality hub established  
21 November 2011 ï Age UK  
An institution designed to prevent growing health ine-
qualities in England has been set up at a city univer-
sity. 
 
The Institute For Health Equity is based at University 
College London will have £1 million Government 
funding and will be led by Professor Michael Marmot, 
a specialist in public health. 
http://www.ageuk.org.uk/latest -news/health -inequality -hub -
established/  
 

85. Primary Care &  Out of Hospital Services  
UK Market Report 2011/12  
22 November 2011 - Laing & Buisson  
Healthcare intelligence provider Laing & Buisson has 
published its first edition of a new report covering an 
emerging trend to link up an apparently disparate 
range of healthcare markets: General practice and 
other primary medical care; Community health ser-
vices; Out of hospital secondary care services 
(incorporating healthcare at home, teleheath and dis-

ease management); Occupational health services 
and Commissioning support services.  
 
Primary Care & Out of Hospital Services 2011/12 of-
fers wide-spanning analysis identifying a number of 
important interconnections and potential synergies for 
independent sector providers which will support those 
operators already building a portfolio of activities 
across several of these markets as well as pointing 
interested operators in the right direction. 
 
Drawing on a wide range of sources, including unique 
research and data, the report offers a unique insight 
into UK market values, covering existing capacity, 
future market size projections, fundings, models of 
support and corporate penetration. 
 
The report is invaluable reading for independent 
healthcare providers and commissioners with an in-
terest in the potentially massive opportunities to cre-
ate new and innovative NHS services in community-
based settings, as well as banks, private equity com-
panies and members of the advisory community. 
 
To find out more visit the Laing & Buisson website 
and download the full Brochure. 

86. Winter death toll 'unchanged from            
previous year'  
22 November 2011 ï BBC News  
Official statistics show that the number of extra 
deaths last winter in England and Wales was virtually 
unchanged from the previous year. 
 
The Office for National Statistics data compares the 
number of deaths during the winter months with the 
average in other parts of the year. 
http://www.bbc.co.uk/news/health -15836494 
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87. Itôs bad newsébut thereôs always hope 
23 November 2011 - The Times, times modern  
Item looking at the topic of cancer; cancer sufferers 
now live six times longer than they did 40 yrs ago; a 
new report describes how difficult it is to tell patients 
that they have the disease. 
 
Nine top tips to remember if you are the patient.  Re-
member to ask your consultant if he/she is an on-
cologist; if not, ask for a referral to one. 

88. Personal data 'lost by 132 councils'  
23 November 2011 ï BBC News  
A report by campaign group, Big Brother Watch, 
says that private data has been lost by or stolen from 
UK local councils over 1,000 times since 2008. 
 
The data included details relating to children and vul-
nerable people in care.  
http://www.bbc.co.uk/news/uk -15840373 

89. Cornwall Council claims data loss 
'inevitable'  
23 November 2011 ï BBC News  

North Yorkshire council high on data protec-
tion list  
23 November 2011 ï BBC News  

Kent County Council is top of data loss list  
23 November 2011 ï BBC News  

Birmingham City Council lost 64,000 tenants' 
details  
23 November 2011 ï BBC News  

North Somerset Council lost child protection 
notebooks  
23 November 2011 ï BBC News  
http://www.bbc.co.uk/news/uk -england -cornwall -15854852 
http://www.bbc.co.uk/news/uk -england -york -north -yorkshire -
15854273 
http://www.bbc.co.uk/news/uk -15856775 
http://www.bbc.co.uk/news/uk -england -birmingham -15852139 

http://www.bbc.co.uk/news/uk -england -bristol -15850381 

90. Carers denied £400m meant to fund more 
respite breaks  
24 November 2011 - The Times  
The UKôs five million unpaid carers are being denied 
millions of pounds of funding available for respite 
breaks and support, according to a report from The 
Princes Royal Trust for Carers.   
 
A year after Government allocated an extra £400 mil-
lion for carers, research shows that spending by 
health authorities has fallen by £2.4 million.  The re-
port discloses PCTs are ignoring Government de-
mands to reveal how much is available for carers and 
the basis for allocation. 
 
Ed.  Parallels with the ópoor bloody infantryô me 
thinks!  

91. HPV vaccine to change in September 
2012 
24 November 2011 - DH 
From next September, a different vaccine will be 
used in the HPV vaccination programme, the Depart-
ment of Health has announced today 
 
Following a competitive tendering exercise, Gardasil, 
supplied by Sanofi Pasteur MSD, will be the vaccine 
used in the next school year. 
 
Gardasil protects against the two types of HPV virus 
that cause more than 70 per cent of cervical cancer in 
England and two types of HPV virus that cause 90 
per cent of genital warts. 
 
The HPV programme was implemented in September 
2008 following advice from the independent experts 
on Immunisation. The Joint Committee on Vaccina-
tion and Immunisation recommended that the HPV 

vaccine should be offered routinely to females aged 
12 to 13 years, and we also offered a catch-up pro-
gramme for girls up to 18 years of age. Since then, 
1.5 million young women and girls have been pro-
tected. 
 
Professor David Salisbury, the Governmentôs Director 
of Immunisation, said: 
 
ñFrom next September, Gardasil will be the vaccine 
that we offer to girls to protect them against the HPV 
infection. Itôs not unusual for the NHS to change vac-
cines or other medicines ï it can happen following 
competitive tendering exercises or when new re-
search findings come to light. 
 
ñYoung women and girls who have already been vac-
cinated or who are due to be vaccinated before Sep-
tember, do not need to be vaccinated again. They 
have done exactly the right thing and they can be as-
sured that they are protected against types of HPV 
virus that cause over 70% of cervical cancer. 
ñWe have one of the best HPV vaccination pro-
grammes in the world and we want that success to 
continue. It will be tremendous to see rates of cervical 
cancer falling. The number of women getting abnor-
mal results from HPV screening will also fall. Many 
women will no longer have to live through the worry 
and stress of follow-up after screening, including 
treatment for precancerous lesions.ò 
 
Ed.  The routine HPV vaccine programme was in-
troduced in September 2008 for girls aged 12 -13 
years in school year 8.   In my view there should 
be an outcry over the failure to routinely vacci-
nate boys of the same age.   To have a boy vacci-
nated privately costs about £500.   Oral cancers 
are linked to HPV and oral sex.  
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92. Deafblind people failed by revamped DLA 
test  
24 November 2011 ï Age UK  
Deafblind people are at risk of being failed by the 
Government's overhaul of disability living allowance 
after service users found a trial of the assessment 
process "stressful" and "inconsistent". 
 
A number of shortcomings were revealed in pilot face
-to-face assessments for personal independence 
payment, which is set to replace DLA in 2013.  This 
was revealed in a report by deafblind charity Sense  
published today. 
http://www.communitycare.co.uk/Articles/24/11/2011/117817/
deafblind -people -failed -by-revamped -dla-test.htm  

93. BMA declares full opposition to reforms  
25 November 2011 - Press Association  
Doctorsô leaders have now declared all-out opposi-
tion to the Governmentôs NHS reforms amid claims 
they will give too much influence to the private sec-
tor. 

CQC non -exec to blow the whistle at Mid 
Staffs inquiry  
25 November 2011 - Health Service Journal  
See item 54 above  

94. Pharma suppliers put export ahead of 
NHS - Burns  
25 November 2011 - Press Association  
Drugs for NHS patients are being delayed because 
suppliers make more money by selling medication to 
eurozone countries, the government has said. 
 
Ed.  One canôt claim to support free market prin-
ciples, pressure manufacturers into reducing 
prices and then expect them to favour you when 
higher prices are offered in other markets.   That 
is just naive!    

95. Community Care Market News  
December 2011  
Contents: 
 
Coalition cuts in adult social care total £1.3bn 
Could Sefton ruling open care fee floodgates? 
Lansley launches spot checks initiative 
Bed-blocking to worsen 
Colliers report paints bleak picture of long term care 
 
Exclusive Q&A with Voyage chief executive Bruce 
McKendrick  
 
PLUS - latest market intelligence tables for elderly 
care home providers, mental health and learning 
disability operators and homecare companies  

96. Healthcare Market News  
December 2011  
 
Contents:  
Bupa dictates on GP referral model 
Circle takesover HInchingbrooke 
Growth in self-pay market 
NHS must admit mistakes, DH claims 
PiC rises to sector challenges 
 
Exclusive Q&A with MedicX COO Tim Meggitt  
PLUS - latest market intelligence tables for pri-
vate hospital groups and mental health hospital 
operators  

NHS 

97. Healthcare to migrate from Hospitals to 
Community settings  
21 November 2011 - Laing & Buisson  
Britain is on the cusp of a significant migration of 
NHS secondary healthcare services which will head 

out of acute hospitals and into more dispersed com-
munity based settings, according to the latest re-
search from healthcare market intelligence provider 
Laing & Buisson. 
 
Arguing that the move will bring about benefits to both 
patients and taxpayers in terms of more convenient, 
more responsive and more efficient healthcare ser-
vices, Primary Care and Out of Hospital Services UK 
Market Report 2011/12*, claims that the underlying 
driver of the move is the countryôs ageing population 
allied with a long standing shift in the burden of 
healthcare to chronic conditions of old age.  
 
Adding its own sense of urgency, meanwhile, is the 
current NHS efficiency drive and the shift towards GP
-based commissioning which will focus both commis-
sionersô and providersô minds increasingly on oppor-
tunities to reconfigure traditional service models. 
 
Since the NHS cannot currently afford to invest in 
major new asset classes, the report argues, services 
in a variety of specialist and niche areas ï such as 
primary medical care, occupational health, community 
health, prison healthcare and commissioning support 
(see overviews below) - will largely have to re-locate 
into facilities which already exist. These sites will in-
clude community health assets encompassing com-
munity hospitals and clinics, GP surgeries, care 
homes, peopleôs own homes (ie home healthcare) ï 
and indeed back into freed up space on NHS acute 
hospital sites, though under different management 
and ownership arrangements.  
 
With independent sector providers set to play a major 
role in the reconfiguration of health services under the 
NHS reforms implemented by both the former Labour 
Government and those being pushed forward by the 
present Coalition government, these new areas of off-
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site healthcare provide massive opportunities in mar-
ketplaces together worth billions of pounds. 
 
Providing figures on this area for the very first time, 
Laing and Buissonôs new report estimates the ad-
dressable and current market size of some of the key 
components of future NHS óout-of-hospitalô services 
(see table below).  
 
In a ózero growthô NHS, building these services will 
depend on money being transferred from hospitals, 
which currently absorb the lionôs share of resources 
and ploughed into these new areas ï with significant 
openings for independent providers to step up. In 
2009/10 the NHS in England alone spent £42bn on 
acute hospital services (excluding mental health). 
 
Speaking at the launch of the report, author William 
Laing commented: 
 
ñNearly all of the potential migration of services out of 
hospital will depend on politicians being willing to 
support the decommissioning of at least a portion of 
acute NHS hospital capacity currently used to care 
for mainly older people admitted as emergencies to 
medical wards, most of whom do not actually need to 
be in hospital. Without closure, partial closure or re-
use of some NHS acute hospital capacity, none of 
the theoretical savings from the creation of alterna-
tive community based healthcare services will be 
ócashableôò 
 
Looking ahead at how a future healthcare landscape 
might look, he added: 
 
ñThe district general hospital of the future, provided it 
is well served by transport, might even develop into 
something akin to a ómedical mallô, to borrow a term 
from the United States, in which healthcare services 

operated by a range of providers are co-located on a 
site together with healthcare support companies and 
other retail or commercial services.ò 
 
Market values according to Primary Care & Out of 
Hospital Services 2011/12 

 
 

  

Addressable 
NHS annual mar-
ket value 
(England 2010)  

Current annual 
value of independ-
ent sector provi-
sion  

Home health-
care  

Several £bn £1.1bn 

CATS  and simi-
lar approaches 
to migrating 
routine secon-
dary healthcare 
services out of 
NHS acute hos-
pitals  

Several £bn Not known, but small 

Telehealth  
£300m 
(conservative) 

£15 ï 20 million 

Disease man-
agement 
(including tele-
health)  

£600m - £1bn 
Not much more than 
the £15 - £20m for 
telehealth 

End of life care  

óin the Ãbsô ac-
cording to the 
Department of 
Health 

£600m from hospice 
movement plus un-
known sums bundled 
up with residential 
and domiciliary care, 
etc. 

Sub-acute care 
transferred from 
NHS hospitals 
to care homes  

£500m (if 10% of 
non-elective, non-
critical in-patients 
were transferred    

Not known, but small 

Whole pathway 
commissioning 
and provision  

Little basis for 
estimating 

Embryonic 

Specialist and niche areas covered in the report in-
clude: 
 
Primary medical care:  
The NHS in England spent £8.3bn on GP services in 
2009/10. While the sector remains dominated by tra-
ditional, small scale general practices, the report 
notes the emergence of a ócorporateô sector of multi-
practice groups such as The Practice, which operates 
60 general practices in addition to a range of related 
healthcare services for the NHS. The report estimates 
that multi-practice groups currently generate reve-
nues of £185m, or just 2.2% of the addressable NHS 
general practice market, but this corporate sector is 
set to expand as structural barriers to competition 
amongst general practices are lowered under Coali-
tion government plans. Privately paid general practice 
is currently a larger market, valued at £500m in 2010, 
but it remains something of an investment backwater, 
dominated by small scale, professionally based pro-
viders.  
 
Occupational health services:  
Overall UK spending on occupational health is esti-
mated to be around £500m in 2010, of which about 
half (£250m) is believed to be contracted out to com-
mercial occupational health providers. The sector has 
not grown at all since the 2008/09 recession and it 
may in fact have contracted.  
 
Community Health Services:  
Community Health Services cover a range of low-tech 
services typically led by nurses and professions sup-
plementary to medicine. The addressable market is 
£8-8.5bn in England alone, of which an estimated 
£860m is delivered by social enterprises and £830m 
by for-profit providers, the latter mainly through small 
scale contracts with PCTs or sub-contracts with pri-
mary contractors. While market penetration has been 
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slower than the independent sector had hoped, there 
have been major contract wins by for-profit groups in 
2011, including Assura Medicalôs Ã450m five-year 
contract to provide community health services in Sur-
rey. According to the report, it is possible to envisage 
an independent sector penetration, over and above 
the social enterprise spin-offs, of perhaps 20% or 
more of this £8.5bn market over the next five years. 
This would give independent sector providers a 
share approaching £2bn per year. 
 
Prison Healthcare:  
The UK addressable market for offender healthcare 
is estimated at a little over £300m a year. The share 
that is outsourced to the independent sector is un-
known, but is probably in the region of £50 - £100m a 
year and continues to grow. 
 
Commissioning Support Services:  
The government recognises that Clinical Commis-
sioning Groups, which under the governmentôs NHS 
reform plans will take over responsibility for commis-
sioning £80bn of NHS services in England by April 
2013, will need to employ or buy in commissioning 
support services. This provides a major new opportu-
nity for independent sector organisations with the 
appropriate skill sets to provide some of those sup-
port services that CCGs will require. The address-
able market is estimated at £1.3bn. According to the 
report, a cadre of professional commissioning sup-
port staff will emerge, most of them with past experi-
ence working for PCTs, but they will be employed in 
a wide range of public sector organisations, social 
enterprises and nationally and locally based for-profit 
companies, the balance of which will determined in 
large part by the early choices that pathfinder CCGs 
make. 

 

98. Royal Lancaster Infirmary 'regrets'               
emergency issues  
21 November 2011 ï BBC News  
Bosses at an NHS trust have apologised for delays in 
emergency treatment at the Royal Lancashire Hospi-
tal. 
 
Steve Vaughan, the trust's director of operations, said 
it was working to alleviate the problem. 
http://www.bbc.co.uk/news/uk -england -lancashire -15816484 

99. Stafford Hospital A&E petition attracts 
thousands of signatures  
21 November 2011 ï BBC News  
Over 7,000 people have signed a petition expressing 
concerns about the temporary night closure of Staf-
ford Hospital's A&E unit. 
http://www.bbc.co.uk/news/uk -england -stoke -staffordshire -
15815622 

100. Oxford patients warned of admin delays  
22 November 2011 ï BBC News  
Oxfordshireôs patients have been warned of possible 
administration delays after the introduction of a new 
£15.7m IT system. 
 
In a letter to patients the head of the county's NHS 
trust said a major new electronic records system was 
introduced on 19.11.2011. 
  
Sir Jonathan Michael said it will bring benefits to pa-
tients and staff. 
http://www.bbc.co.uk/news/uk -england -oxfordshire -15829218 

101. Andrew Lansley defends looped           
hospital bedside message  
22 November 2011 ï BBC News  
Andrew Lansley has defended his welcome message 
played on a continuous loop in English hospitals in 
which he tells patients their care "really matters to 

me". 
 
His face appears on bedside screens every few min-
utes, asking people to thank staff looking after them. 
http://www.bbc.co.uk/news/uk -politics -15833704 
 

Ed.  It would drive me barmy!  

102. International report confirms the NHS is 
performing well for patients  
23 November 2011 - DH 
...But latest figures show that there is room for im-
provement in patient care 
 
A major international study published today shows 
that NHS is performing well for patients in many ar-
eas including some aspects of mental health care, 
vaccinations and preventative care, such as the num-
ber of unplanned hospital admissions for people with 
diabetes. 
 
However, the report by the Organisation for Economic 
Co-operation and Development (OECD) óHealth at a 
Glanceô also shows that England still lags behind 
other countries on some patient outcomes for cancer, 
stroke and respiratory diseases despite spending 
more on healthcare than the OECD average. It also 
reiterates the increasing pressures on the NHS due to 
obesity and other lifestyle related diseases and long-
term conditions. 
 
The Government will soon set out updated plans to 
improve patient results and address issues flagged in 
the report through the NHS Outcomes Framework for 
2012/13. The Framework, which has been endorsed 
by the OECD, lies at the heart of the plans to modern-
ise the NHS and sets out criteria the NHS must focus 
on, including: 
 
o Preventing premature mortality 
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o Enhancing the quality of life for people with long-
term conditions 
o Helping people to recover from episodes of ill 
health or following injury  
o Ensuring people have a positive experience of care 
o Treating people in a safe environment and protect-
ing them from avoidable harm 
 
Responding to the OECD report, Health Secretary 
Andrew Lansley said: 
 
ñIôm passionate about the NHS and want to safe-
guard it for future generations. It is one of our most 
valued national institutions and I applaud NHS work-
ers for their hard work, day in and day out. 
ñBut this report is further evidence of the need to 
modernise our health service. It clearly shows that 
although the NHS is doing well in some areas, it is 
still lagging behind other countries in some key areas 
of patient care. 
 
ñImproving patient results is a top priority for me. We 
need to allow the NHS to focus on what really mat-
ters to patients; things like survival rates, recovery 
rates and whether people can live independently and 
with dignity. Because I want a modern health service 
that works around patients and their needs ï so that 
we have an NHS that consistently achieves health 
outcomes amongst the best in the world.ò 
 
The OECD Health at a Glance is a two-yearly publi-
cation that contains international comparisons of 
health indicators using the latest data (2009 in the 
2011 edition). It will update their previous report HAG 
2009, which used 2007 data.  
 
The full report can be found here: http://www.oecd -

ilibrary.org/social -issues -migration -health/health -at-a-glance -
2011_health_glance -2011-en 

103. ISB approves barcode wristband          
standard  
23 November 2011 - EHealthInsider  
The Information Standards Board for Health and So-
cial Care has approved a requirement for all trusts to 
issue patients with barcoded wristbands - but they 
have been given yet another year to comply. 

104. Statistical Press notice: Bed Availability 
and Occupancy  
24 November 2011 - DH 
Bed Availability and Occupancy ï Quarter ending 
30th September 2011: 
 
The KH03 is a Quarterly collection from all NHS or-
ganisations that operate beds, ordinary or daycase, 
both NHS Trusts and PCTs. It collects the total num-
ber of available bed days and the total number of oc-
cupied bed days by consultant main specialty. Main 
findings are: 
 
Å The average daily number of beds open overnight 
was 138,714 in Quarter 2 2011/12 compared with 
137,455 in Quarter 1 2011/12.  
Å The average occupancy rate for all beds open over-
night was 83.9% in Quarter 2 2011/12 compared with 
84.8% in Quarter 1 2011/11.  
Å The average daily number of general and acute 
beds open overnight was 105,673 in Quarter 2 
2011/12 compared with 104,620 in Quarter 1 
2011/12.  
Å The average occupancy rate for general and acute 
beds open overnight was 85.1% in Quarter 2 2011/12 
compared with 86.4% in Quarter 1 2011/12. 
Å The average daily number of day only beds was 
11,468 in Quarter 2 2011/12 compared with 10,705 in 
Quarter 1 2011/12.  
 
This quarter we have had responses from six NHS 

Foundation trusts for the first time, therefore caution 
should be made when making comparisons at na-
tional and SHA level. 
Links: 
http://www.dh.gov.uk/en/Publicationsandstatistics/Statistics/
Performancedataandstatistics/Beds/index.htm  

105. Cancer drugs approved for use held 
back to save money  
24 November 2011 - The Times  
A survey suggests 25% of local health trusts are ban-
ning medicines approved for use by the NHS in order 
to save money.  The GP Newspaper found that 18 of 
the 71 primary care trusts that responded had banned 
such drugs. The trusts have blacklisted 14 others rec-
ommended by NICE and five drugs backed in NICE 
guidance because they are too expensive or not ef-
fective enough. 

106. DH tightens the screws with                   
uncompromising NHS operational plan for 
2012 
24 November 2011 - Health Service Journal  
NHS providers face increased strain next year, with 
the price for their services cut by at least another 
1.5% and commissioners obliged to strictly enforce 
financial penalties and to clear their own debts. 

107. Nicholson: 'End criticism of managers'  
24 November 2011 - Health Service Journal  
The NHS chief executive called for an end of criticism 
of health service managers, hours after the Health 
Secretary Andrew Lansley said too much money had 
been ñwastedò on them. 

108. CCG staffing must be 'commensurate' 
with delegated budgets  
24 November 2011 - Health Service Journal  
Primary care trust clusters will have to demonstrate 
they are allocating staff to clinical commissioners at 
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levels that are ñcommensurateò with the budgets they 
have taken over. 

109. Dozens of CCGs not meeting rules must 
find 'alternatives'  
24 November 2011 - Health Service Journal  
The dozens of clinical commissioning groups which 
do not meet the Governmentôs size and shape re-
quirements will have to agree ñalternativesò in the 
next few months. 

110. New duties on waiting times and           
readmissions for providers in Operating 
Framework  
24 November 2011 - Health Service Journal  
The operating framework has set out new duties 
around waiting times and readmissions, as well as 
holding the line on existing targets. 

111. PCTs to be monitored to protect against 
public health cuts  
24 November 2011 - Health Service Journal  
PCTs are to be monitored to ensure they are main-
tain ñappropriateò investment in local public health 
services during the transition to council control. 

112. Four hour target sole national A&E 
measure for 2012 -13 
24 November 2011 - Health Service Journal  
A&E clinical indicators will continue to be monitored 
at local (rather than national) level during 2012-13, 
leaving the previous four hour standard as the sole 
national measure of A&E performance. 

113. 'Punitive' sanctions for bodies not using 
the NHS number  
24 November 2011 - Health Service Journal  
NHS organisations not using the NHS patient num-
ber consistently by the end of March 2013 will face 
ñpunitive contract sanctionsò. 

114. PCTs must reveal spending on carers  
24 November 2011 ï Age UK  

Burstow toughens requirements on NHS to 
fund carers' breaks  
24 November 2011 ï Age UK  
The Government has said that NHS trusts will be 
forced to publish spending plans which show how 
they intend to use cash set aside for England's five 
million carers. 
 
The pledge came after research from the Princess 
Royal Trust for Carers and Crossroads Care sug-
gested some of the money set aside is not helping 
improve frontline services. 
http://www.ageuk.org.uk/latest -news/pcts -must -reveal -
spending -on-carers/  
http://www.communitycare.co.uk/Articles/24/11/2011/117818/
Burstow -toughens -requirements -on-NHS-to-fund -
carers39.htm  

115. Hospital criticised over nose bleed 
man's 'avoidable' death  
24 November 2011 ï BBC News  
A coroner has ruled that a man who died in hospital 
after having a massive nose bleed was unlawfully 
killed. 
 
Julian Hunter suffered a broken nose when he was 
repeatedly punched during a robbery and went to 
hospital a week later with a nose bleed. 
 
Coroner Andrew Walker criticised the Royal Free 
Hampstead for not recognising the severity of Mr 
Hunter's injury. 
http://www.bbc.co.uk/news/uk -england -london -15876841 

 

 

 

116. The Operating Framework for the NHS in 
England 2012 -13 
24 November 2011 ï DH  

NHS to prioritise dementia care  
24 November 2011 ï NCF  

Spend on carers down £2.4m  
24 November 2011 ï Community Care  
The operating framework for the NHS in England 
2012-13 currently sets out the business and planning 
arrangements for the NHS. 
 
Dementia has been made a high level priority for ac-
tion. 
http://www.dh.gov.uk/en/Publicationsandstatistics/
Publications/PublicationsPolicyAndGuidance/DH_131360  
http://www.nationalcareforum.org.uk/forums/
forum_posts.asp?TID=4616&PN=1  
http://www.communitycare.co.uk/Articles/24/11/2011/117824/
Spend -on-carers -down -1632.4m.htm  

117. Critical Care: Cancelled Operations and 
Delayed Transfers of Care data, October 2011  
25 November 2011 - DH 
The main findings for October 2011 were: 
 
Critical Care  
 

¶ There were 3,728 adult critical care beds available 

with 3,046 occupied. Levels of available and occu-
pied adult critical care beds have ranged between 
78.3% and 82.4% over the 7 months of this finan-
cial year. 

¶ There were 396 paediatric critical care beds avail-

able and 307 occupied. The occupancy rate has 
increased between August and October as it did 
last year. 

¶ There were 1,289 neo-natal critical care beds 

available and 984 occupied giving an occupancy 
rate of 76.3%. Occupancy has ranged between 
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70.4% and 76.4% over the 7 months of this finan-
cial year. There were 23 Non-medical Critical care 
transfers. 

 
Table 1 shows Critical Care Bed Occupancy rates 
since August 2010. 
 
Details of critical care data for individual organisa-
tions are available at: 
http://www.dh.gov.uk/en/Publicationsandstatistics/Statistics/
Performancedataandstatistics/
EmergencyActivityandCriticalCareCapacity/index.htm  

 
Cancelled Operations  

¶ The number of urgent operations cancelled was 

301; this is higher than the same month last year. 
Table 2 shows information on urgent operations can-

celled from August 2010 to October 2011. 
 
Details of cancelled operations data for individual 
organisations are available at: 
http://www.dh.gov.uk/en/Publicationsandstatistics/Statistics/
Performancedataandstatistics/
EmergencyActivityandCriticalCareCapacity/index.htm  

 
Delayed Transfers of Care  

¶ There were 4,196 patients delayed on the last 

Thursday of the month, of which 2,342 were acute 
patients. The number of such delays has ranged 
between 3,953 to 4,305. 

¶ There were 118,664 total delayed days during the 

month, of which 64,309 were acute. 61% of these 
were attributable to the NHS, 32% were attribut-
able to Social care and 7% where both agencies 
were responsible. 

¶ The main reason for NHS delays was patients 

awaiting further non-acute NHS care, this ac-
counted for 31% of all NHS delays. The main rea-
son for Social Care delays was patients awaiting 

a residential home placement or availability, this 
accounted for 25% of all Social Care delays. 
Where both the NHS and Social Care are attribut-
able, the major reason for delay was patients 
awaiting completion of assessment. The distribu-
tion of delays remains similar to previous months. 

 
Table 2 shows information on delayed transfers of 
care from August 2010 to October 2011. Table 3 
shows the number of delayed transfers of care by 
type of care, reason for delay and responsible organi-
sation for October 2011. 
 
Details of delayed transfers of care data for individual 
organisations are available at: 
http://www.dh.gov.uk/en/Publicationsandstatistics/Statistics/
Performancedataandstatistics/AcuteandNon -
AcuteDelayedTransfersofCare/index.htm  

118. Statistical Press notice: NHS inpatient 
and outpatient events  
25 November 2011 - DH 
The following statistics were released by the Depart-
ment of Health: 
 
NHS inpatient and outpatient waiting: elective ad-
mission events occurring during the quarter end-
ing 30.09.2011  
 
The key points from the latest release are: 
 
Inpatient Events  
The number of decisions to admit has increased by 
3,456 (0.2%) remaining at 1.4 million and the number 
of elective admissions from the list has increased by 
21,858 (1.8%) to 1.3 million compared to Q2 2010/11. 
  
Outpatient Referrals and attendances  
In Quarter 2 of 2011/12: 
The number of GP referrals made has decreased by 

120,293 (-4.0%) to 2.9 million and the number of 
other referrals made has increased by 47,759 (2.8%) 
to 1.8 million compared to Q2 2010/11. 
First attendances at consultant outpatient clinics have 
decreased by 95,994 (-2.2%) to 4.3 million and total 
attendances decreased by 75,382 (-0.6%) to 13.2 
million compared to Q2 2010/11.  
 
Did not attend (DNA) rates for first outpatients ap-
pointment was 8.6% compared to 8.7% for Q2 
2010/11.  
 
Full tables are available here  
http://www.dh.gov.uk/en/Publicationsandstatistics/Statistics/
Performancedataandstatistics/HospitalActivityStatistics/
index.htm   
 

119. NHS inpatient and outpatient waiting: 
elective admission events occurring during 
the quarter ending 30.09.2011  
25 November 2011 ðDH 
The key points from the latest release are: 
 
Inpatient Events  
The number of decisions to admit has increased by 
3,456 (0.2%) remaining at 1.4 million and the number 
of elective admissions from the list has increased by 
21,858 (1.8%) to 1.3 million compared to Q2 2010/11.  
 
Outpatient Referrals and attendances  
In Quarter 2 of 2011/12: 
The number of GP referrals made has decreased by 
120,293 (-4.0%) to 2.9 million and the number of 
other referrals made has increased by 47,759 (2.8%) 
to 1.8 million compared to Q2 2010/11. 
First attendances at consultant outpatient clinics have 
decreased by 95,994 (-2.2%) to 4.3 million and total 
attendances decreased by 75,382 (-0.6%) to 13.2 
million compared to Q2 2010/11.  
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Did not attend (DNA) rates for first outpatients ap-
pointment was 8.6% compared to 8.7% for Q2 
2010/11.  
 
Full tables are available here  
http://www.dh.gov.uk/en/Publicationsandstatistics/Statistics/
Performancedataandstatistics/HospitalActivityStatistics/
index.htm  

120. Cancer Waiting Times: July to              
September 2011  
25 November 2011 - DH 
Following an independent assessment undertaken in 
2010, the United Kingdom Statistics Authority has 
designated these statistics as National Statistics 
(Download letter of confirmation), in accordance with 
the Statistics and Registration Service Act 2007 and 
signifying compliance with the Code of Practice for 
Official Statistics. 
 
Designation can be broadly interpreted to mean that 
the statistics: 
 
Å meet identified user needs; 
Å are well explained and readily accessible; 
Å are produced according to sound methods, and 
Å are managed impartially and objectively in the pub-
lic interest. 
 
Once statistics have been designated as National 
Statistics it is a statutory requirement that the Code 
of Practice shall continue to be observed. 
 
Waiting times for cancer services ï 2011-12 QUAR-
TER 2 
 
The key results for outpatient services and first de-
finitive treatments show that, in England during the 
period July to September 2011: 
 

Å Two week wait: 
o 95.7% of people were seen by a specialist within 
two weeks of an urgent GP referral for suspected 
cancer - (95.4% in Q1 2011-12) 
o 96.0% of people urgently referred for breast symp-
toms (where cancer was not initially suspected) were 
seen within two weeks of referral (94.5% in Q1 2011-
12) 
Å One Month (31-day) wait: 
o 98.4% of people began first definitive treatment 
within 31 days of diagnosis for all cancers ï (98.3% in 
Q1 2011-12)  
o 99.3% of people began first definitive treatment 
within 31 days of diagnosis for breast cancer - (99.0% 
in Q1 2011-12) 
Å Two Month (62-day) wait: 
o 87.3% of people began first definitive treatment 
within 62 days of an urgent GP referral for suspected 
cancer, for all cancers ï (86.3% in Q1 2011-12)  
o 97.5% of people began first definitive treatment 
within 62 days of an urgent GP referral for suspected 
cancer, for breast cancers ï (97.4% in Q1 2011-12)  
Å 31-day wait for second or subsequent treatment: 
o 97.7% of people began treatment within 31 days 
where the subsequent treatment was surgery ï 
(97.5% in Q1 2011-12) 
o 99.8% of people began treatment within 31 days 
where subsequent treatment was an anti-cancer drug 
regimen ï (99.7% in Q1 2011-12) 
o 98.2% of people began treatment within 31 days 
where subsequent treatment was a course of radio-
therapy - (98.2% in Q1 2011-12) 
Å 62-day wait extension: 
o 93.4% of people began first definitive treatment 
within 62 days of a consultantôs decision to upgrade a 
patientôs priority, for all cancers ï (93.4% in Q1 2011-
12) 
o 93.2% of people began first definitive treatment for 
cancer within 62 days of referral from an NHS 

screening service, for all cancers ï (92.8% in Q1 
2011-12). 
 
More detailed commentary and analysis is available 
on the Department of Health website: 
http://www.dh.gov.uk/en/Publicationsandstatistics/
Publications/PublicationsStatistics/DH_131238  

121. DH denies tariff adjustment rule revives 
price competition  
25 November 2011 - Health Service Journal  
DH has been forced to deny that a measure in the 
NHS Operating Framework 2012-13 could introduce 
price competition on elective procedures.  

122. Pontefract Hospital A&E closure: 6,000 
signature petition  
25 November 2011 ï BBC News  
A 6,000 signature petition, calling for Pontefract Hos-
pital's A&E department to reopen, was presented to 
the Mid Yorkshire Hospitals NHS Trust. 
 
The trust closed the department overnight from 
01.11.2011 because of staff shortages but has in-
sisted it is a temporary measure. 
http://www.bbc.co.uk/news/uk -england -leeds -15885669 

123. James Paget Hospital given second 
CQC warning notice  
25 November 2011 ï BBC News  
The CQC said that improvements had been made at 
the James Paget Hospital, in Gorleston, but more 
work was needed.  It has therefore handed the hospi-
tal a second formal warning over the quality of its 
care. 
 
The hospital was issued with its first formal warning in 
September after inspectors found patients' nutritional 
needs were not being met. 
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The latest check during October, found improve-
ments had been made in meeting the nutritional 
needs of patients, but failings in the monitoring of 
new systems were highlighted, prompting the second 
warning notice. 
http://www.bbc.co.uk/news/uk -england -norfolk -15882642 

124. Sick bring own nurses onto NHS wards  
27 November 2011 - The Sunday Times  
Front page item private nurses are being paid £200 a 
day by patients on NHS wards to ensure that they 
get basic treatment and that they are fed and hy-
drated according to report. 

Nursing  

Nothing to report  

Older People  

125. Older people in dark over care costs  
21 November 2011 ï Age UK  
An Independent Health and Care Providers report 
has revealed that a lot of older people incorrectly 
believe they do not have to pay for residential and 
nursing home accommodation. 
 
So the organisation has called on the Government to 
change how the system is managed to ensure that 
older people can afford to pay for their care. 
http://www.ageuk.org.uk/latest -news/older -people -in-dark -
over -care-costs/  

126. Equality and Human Rights               
Commission: Close to home - An inquiry into 
older people and human rights in home care  
23 November 2011 ï Equality and Human Rights 
Commission  
A report aiming to find out whether the human rights 
of older people wanting or receiving care in their own 

homes in England are fully promoted and protected. 
http://www.equalityhumanrights.com/legal -and-policy/
inquiries -and-assessments/inquiry -into -home -care-of-older -
people/close -to-home -report/  

127. Equality and Human Rights Commission 
report - SCIE response  
23 November 2011 ï SCIE  
SCIEôs Chair, Allan Bowman commented on the find-
ings by the Equality and Human Rights Commission: 
 
ñTodayôs report reminds us that ñdignity in careò 
should be provided in a number of settings; for in-
stance hospitals, care homes, and of course, peo-
pleôs own homes. Itôs distressing to hear of actions 
that are "dehumanising" and that left people "stripped 
of self-worth". Our Dignity Guide promotes eight fac-
tors that should exist to contribute to a person's 
sense of self respect. Closely allied to this is our adult 
safeguarding work, because the report highlights is-
sues about people being vulnerable to abuse in their 
own homes and this needs to be addressed.ò 
  
ñDespite these headlines, there are powerful exam-
ples of dignity being provided in home care and other 
settings. In one of our Social Care TV films, a project 
in Bromley, providing care and support to people with 
dementia in their own homes, is highlighted. It shows 
domiciliary workers sharing information about people 
whose houses they go into to provide care. Their pro-
cedures mean that the people, who all have demen-
tia, end up with a more person-centred care plan and 
their dignity is much less likely to be compromised. 
SCIE hosts the Dignity Network and there are 38,000 
ñDignity Championsò who are doing solid, day-to-day 
work on dignity.ò 
http://www.scie.org.uk/news/mediareleases/2011/231111.asp  

 

 

128. Extra care housing improves outcomes 
at lower cost than care homes, finds report  
24 November 2011 ï Age UK  
An independent report is expected to conclude that 
extra care housing delivers better outcomes at less 
cost than residential care for people with the same 
needs.  The report is due out in December. 
 
A draft evaluation of 19 Department of Health-funded 
extra care housing scheme has found that extra care 
can improve older people's health and well-being and 
offer them improved choice and independence. 
http://www.communitycare.co.uk/Articles/24/11/2011/117813/
extra -care-housing -better -than -care-homes -finds -report.htm  

Parliament  
                         
29.11.2011 ï HoC ï Westminster Hall - Prevention of 
avoidable deaths from epilepsy - Steve McCabe 
 
HIV in the UK - Pamela Nash 
 
Health Select Commitee - Education, training and 

workforce planning 
 
Witness(es): Professor Sir Christopher Edwards, 

Chairman, Medical Education England, Professor 
Sir Peter Rubin, Chair, General Medical Council, 
Professor David Sowden, Chair, Conference of 
Postgraduate Medical Deans of the United King-
dom, and Sir Alan Langlands, Chief Executive, 
Higher Education Funding Council for England; 
Anna van der Gaag, Chair, Health Professions 
Council, Professor Tony Hazell, Chair, Nursing 
and Midwifery Council, John Rogers, Chief Execu-
tive, Skills for Health, and Professor Les Ebdon 
CBE DL, Chair, million+ 

 
30.11.2011 ï HoC ï Education Select Committee - 
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Child Protection  
Witness(es): At 9.30, Joanna Sharpen, Children and 
Young People's Project Co-ordinator, Aganist Vio-
lence and Abuse;Kathy Rowe, Chair, Karma Nir-
vana;Colin Walker, Deputy Director, ECPAT 
UK;Prospera Tedam, Chair, AFRUCA;At 10.30, Mark 
Johnson, Founder, User Voice;Judith Dennis, Policy 
Manager, Refugee Council; Christine Lenehan, Di-
rector, Council for Disabled Children;Andy McCul-
lough, Head of Policy & Public Affairs, Railway Chil-
dren 
 
30.11.2011 ï HoL ï Legislation - Health and Social 
Care Bill - Committee of the whole House (Day 9) - 
Earl Howe 
                                 
01.12.2011 ï HoL ï Debate - Front-line nursing care 
- Baroness Emerton 

129. Parliamentary Questions and Debate 
from the Past Week  
The following section is produced in conjunction 
with specialists in health and social care, PLMR ï 
Political Lobbying & Media Relations ï 
www.plmr.co.uk  
 
29 November 2011 ï House of Lords ï Written An-
swer from Health Minister Earl Howe. The Question, 
tabled by Labour peer, Lord Judd, asked what plans 
the Government has for the Newly Qualified Social 
Worker scheme. Responding, Earl Howe noted that 
the Social Work Reform Board is currently develop-
ing proposals for an Assessed and Supported Year 
in Employment, which would build on the existing 
Newly Qualified Social Worker programmes run by 
Skills for Care and the Childrenôs Workforce Devel-
opment Council.   
 
To view online, click on the following link: 

http://www.publications.parliament.uk/pa/ld201011/ldhansrd/
text/111128w0001.htm  

 
23 November 2011 ï House of Commons ï Oral 
Answer from Secretary of State for Health, Andrew 
Lansley. The Question, tabled by Nick de Bois, Con-
servative MP for Enfield North, asked what steps 
were being taken to raise the standards of care pro-
vided by health care workers and care assistants. 
Responding, Andrew Lansley noted that he had com-
missioned Skills for Health and Skills for Care in part-
nership with employers, unions, regulators, educators 
and others to create a code of conduct and minimum 
standards.     
 
To view online, click on the following link: 
http://www.publications.parliament.uk/pa/cm201011/
cmhansrd/cm111122/debtext/111122 -0001.htm#qn_o7  

 
23 November 2011 ï House of Commons ï Oral 
Answer from the Minister for Disabled People, Maria 
Miller. The Question, tabled by Julie Hilling, Labour 
MP for Newport East, asked how many children with 
autism were refused the mobility component of dis-
ability living allowance and how many were success-
ful in appealing this decision. Responding, Maria 
Miller noted that as claims are not made separately 
for the mobility or care components of the disability 
living allowance the relevant figures were not avail-
able.   
    
To view online, click on the following link: 
http://www.publications.parliament.uk/pa/cm201011/
cmhansrd/cm111122/
text/111122w0002.htm#111122w0002.htm_sbhd27   

 
23 November 2011 ï House of Commons ï Written 
Answer from the Minister for Disabled People, Maria 
Miller. The Question, tabled by David Tredinnick, 
Conservative MP for Bosworth, asked whether peo-

ple with autism would be expected to undergo face-to
-face assessments during applications for the per-
sonal independence payment. Responding, Maria 
Miller noted that living allowances are currently 
mainly based on a questionnaire. She noted that they 
are keen to implement face-to-face assessments, 
however, there may be cases for which such an as-
sessment is not appropriate.     
  
To view online, click on the following link: 
http://www.publications.parliament.uk/pa/cm201011/
cmhansrd/cm111122/
text/111122w0002.htm#111122w0002.htm_sbhd30  

 
23 November 2011 ï House of Commons ï Written 
Answer from Care Services Minister, Paul Burstow. 
The Question, tabled by Lilian Greenwood, Labour 
MP for Nottingham South, asked what recent assess-
ment had been made of the adequacy of resources 
provided for the care of older people. Responding, 
Paul Burstow noted that the Government have com-
mitted an additional £7.2 billion to support social care 
over the next four years.   
    
To view online, click on the following link: 
http://www.publications.parliament.uk/pa/cm201011/
cmhansrd/cm111122/
text/111122w0005.htm#111122w0005.htm_sbhd2  

Social Care  

130. Social workers subject to long -term 
sickness rule change  
21 November 2011 ï Community Care  
Social workers and other public sector staff could be 
facing changes in their sick pay arrangements if the 
government accepts recommendations made in an 
independent review. 
 
The sickness absence review was commissioned by 
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the prime minister in February to try and minimise 
the loss of work resulting from ill health and find 
ways of reducing the cost to employers and the tax-
payer. 
 
The report revealed that those working in health and 
social work are almost twice as likely as the average 
worker to suffer work-related stress, depression and 
anxiety.  
http://www.communitycare.co.uk/Articles/21/11/2011/117802/
social -workers -subject -to-long -term -sickness -rule -
change.htm  

131. GSCC launches boundaries guidance 
for social workers  
21 November 2011 ï Community Care  
The General Social Care Council has launched its 
guidance on professional boundaries for social work-
ers in England after concerns were expressed that 
some practitioners are abusing their position of 
power. 
 
About a fifth of all cases referred to the regulator in-
volve inappropriate relationships with service users, 
according to the GSCC's data. 
 
Past cases included social workers allowing service 
users to visit their homes, sharing their personal 
phone number, buying service users gifts and failing 
to declare contact outside of working hours.  
http://www.communitycare.co.uk/Articles/21/11/2011/117796/
gscc -launches -boundaries -guidance -for -social -workers.htm  

132. Home care providers in England face 
inspections  
22 November 2011 ï BBC News  

CQC to probe standards of home care  
22 November 2011 ï Community Care  
Home care services in England will now be subject to 
a fresh inspection by the CQC from April 2012. 

The body has announced it will report on 250 compa-
nies who help people in their own homes with tasks 
such as eating, washing, dressing or taking medica-
tion.  
 
CQC inspectors will carry out the reviews alongside 
professionals and those who have personal experi-
ence of using home care services. 
http://www.bbc.co.uk/news/health -15831639 
http://www.communitycare.co.uk/Articles/22/11/2011/117804/
CQC-to-probe -standards -of-home -care.htm  

133. Medway Council proposes £2.1m adult 
social care cuts  
22 November 2011 ï BBC News  
Medway Council has set out proposals for cutting 
£2.1m from its adult social care budget. 
 
It anticipates saving £1.1m in care home charges by 
privatising three residential care homes and closing 
an adult day care centre. 
http://www.bbc.co.uk/news/uk -england -kent -15841743 

134. Derby adult day care centre to shut 
down  
22 November 2011 ï BBC News  
An adult day care centre in Derby will be closing 
down as part of budget cuts at the city council. 
 
The Whittaker Road Day Care Centre will be closed 
in a bid to save £290,000 a year.  Elderly people who 
use the centre will be transferred to the Moreleston 
Day Care Centre. 
http://www.bbc.co.uk/news/uk -england -derbyshire -15844728 

 

 

 

135. Home care 'breaches human rights'  
23 November 2011 ï BBC News  

Home carers 'didn't understand the impor-
tance of dignity'  
23 November 2011 ï BBC News  

Elderly home help: 'Too many just donôt care' 
23 November 2011 ï BBC News  

'One of my husband's carers read the paper 
instead'  
23 November 2011 ï BBC News  

Carers 'made me feel like piece of meat'  
23 November 2011 ï BBC News  

Elderly care: Compassion 'should never be 
switched off'  
23 November 2011 ï BBC News  

Elderly home care 'not civilised'  
23 November 2011 ï BBC News  

Newspaper review: 'Hidden scandal' of home 
care leads  
23 November 2011 ï BBC News  

Basic home care help 'breaching human 
rights'  
23 November 2011 ï BBC News  
A home care review by the Equality and Human 
Rights Commission says that basic care for the eld-
erly in their own homes in England is that bad, it 
breaches human rights sometimes.  The report high-
lighted cases of physical abuse, theft, neglect and 
disregard for privacy and dignity. 
http://www.bbc.co.uk/news/health -15850789http://
www.bbc.co.uk/news/health -15850789 
http://news.bbc.co.uk/today/hi/today/
newsid_9645000/9645798.stm  
http://www.bbc.co.uk/news/health -15860163 
http://www.bbc.co.uk/news/health -15850793 
http://www.bbc.co.uk/news/health -15863016 
http://news.bbc.co.uk/today/hi/today/
newsid_9645000/9645838.stm  
http://news.bbc.co.uk/today/hi/today/
newsid_9645000/9645763.stm  
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http://www.bbc.co.uk/news/uk -15849810 
http://www.bbc.co.uk/news/health -15836500 

136. Care minister Paul Burstow on elderly 
care report  
23 November 2011 ï BBC News  
Care Minister, Paul Burstow, has spoken about the 
report and how the Government's financial plans 
would affect services. 
http://www.bbc.co.uk/news/health -15854448 

137. Skills for Care develops careers e -tool  
23 November 2011 ï Community Care  
Skills for Care has created an interactive career 
pathways e -tool  for people who are thinking about 
starting in social care and those already working in 
the sector who are keen to see what their career de-
velopment opportunities might be.  
 
The pages use text and video to explain ñwhat is so-
cial careò, ñstarting in social careò and ñdeveloping 
your careerò.  
http://www.communitycare.co.uk/Articles/23/11/2011/117820/
Skills -for -Care-develops -careers -e-tool.htm  
 

138. Department of Health: New approaches 
to supporting carers' health and well -being - 
Report  
23 November 2011 ï DH  
A report presenting the findings of an independent 
evaluation of the National Carersô Strategy Demon-
strator Sites programme. It evaluates 25 demonstra-
tor sites around the country that either developed 
new and innovative services for carers or extended 
existing provision where effective arrangements were 
already in place. 
http://www.dh.gov.uk/health/2011/11/upporting -carers%E2%
80%99-health -and-well -being/  

 

139. Department of Health: The adult social 
care outcomes framework - Handbook of 
definitions  
23 November 2011 ï DH  
The data definitions handbook setting out the techni-
cal detail of each measure in the Adult Social Care 
Outcomes Framework. This handbook supersedes 
the July 2011 edition. 
http://www.dh.gov.uk/en/Publicationsandstatistics/
Publications/PublicationsPolicyAndGuidance/DH_131059  

140. Council slammed for using untrained 
staff for care reviews  
24 November 2011 ï Community Care  
Northamptonshire Council has been criticised for fail-
ing to carry out required reviews of care packages 
and using unqualified staff to do so.  The revelation 
came to light in a report into two cases from the local 
government ombudsman today. 
 
The ombudsman, Dr Jane King, also found that the 
council had breached Government guidance in charg-
ing the two service users for their care. 
http://www.communitycare.co.uk/Articles/24/11/2011/117822/
council -slammed -for -using -untrained -staff -for -care-
reviews.htm  

141. Report says social care system is 
ôbrokenô 
23 November 2011 ï NCF 
http://www.nationalcareforum.org.uk/forums/
forum_posts.asp?TID=4614&PN=1  

142. Tough inspection of home care wel-
comed by Minister  
23 November 2011 ï NCF 
Care Services Minister, Paul Burstow, has welcomed 
the CQCôs announcement that it would carry out a 
programme of inspections of 250 providers of home 
care services. 
 

The inspections will focus on the respect, care and 
welfare of people who receive care services in their 
own homes, as well as the support given to the staff 
providing the care.  
http://www.nationalcareforum.org.uk/forums/
forum_posts.asp?TID=4613&PN=1  

143. The adult social care outcomes frame-
work: handbook of definitions  
23 November 2011 ï DH  
The DH is publishing this data definitions handbook, 
which sets out the technical detail of each measure in 
the Adult Social Care Outcomes Framework, with 
worked examples, to promote consistency in report-
ing and interpretation. This handbook supersedes the 
July 2011 edition. 
http://www.dh.gov.uk/en/Publicationsandstatistics/
Publications/PublicationsPolicyAndGuidance/DH_131059  

144. College of Social Work delays launch 
over union action  
25 November 2011 ï Community Care  
The College of Social Work has postponed its launch 
after there were growing concerns over its partner-
ship with Unison. 
 
The launch event for stakeholders was due to be held 
on 29.11.2011 but now would be delayed because of 
the TUC's national public sector pensions strike, 
which is planned for the following day. 
http://www.communitycare.co.uk/Articles/25/11/2011/117828/
college -of-social -work -delays -launch -over -union -action.htm  

Workforce  

145. Government announces employment 
law reforms  
23 November 2011 - Daniel Barnett  
After many months of rumour, Business Secretary 
Vince Cable has announced the government's pro-
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posals for what is claimed to be the biggest shakeup 
of employment law for decades.  The Government 
has also, this morning, published its Response to the 
Consultation on Resolving Workplace Disputes.  
 
The main proposals are:-  
 

¶ unfair dismissal qualifying period to increase to 

two years 

¶ compulsory lodging of all claims through Acas, for 

an attempt at mediation, before they can be 
lodged with the tribunal 

¶ consultation on the introduction of protected con-

versations, with the proviso that they will not ex-
tend to protect discriminatory acts 

¶ a call for evidence, with a view to consultation, on 

reducing minimum period for redundancy consul-
tation to 60, 45 or 30 days 

 
And some other proposals, which have not been pre-
viously leaked/trailed in the newspapers:-  
 

¶ options for a 'rapid resolution scheme', to enable 

simple claims to be settled within three months 

¶ amendment to s147 of Equality Act 2010, to clar-

ify compromise agreements can be used to settle 
discrimination claims 

¶ complaints about breach of employment contract 

(Parkin v Sodexho) to be taken out of whistle-
blowing law 

¶ financial penalties to be introduced on employers 

who breach employment rights, payable to the 
Exchequer, subject to a discretion exercisable by 
Employment Judges 

¶ a fundamental review of employment tribunal 

rules of procedure, to be led by Underhill J (who 

steps down as President of the EAT at the end of 
next month), to include changes to costs and de-
sposit orders 

¶ Employment Judges to sit alone in unfair dis-

missal cases 

¶ CRB checks to be portable, so no need for a fresh 

application when moving jobs 

¶ maternity and paternity leave to be 'modernised', 

with emphasis on greater involvement for fathers 
 
And the Government has said it is still looking at the 
option of compensated no-fault dismissals for micro-
businesses (but it is not publishing any proposals at 
this time, it remaining a controversial suggestion 
raised in the Beecroft Report).  According to an article 
in the Financial Times published before Vince Cable's 
speech, the Government intends to call for evidence 
on the implications of no-fault dismissals for micro-
businesses, but at the time of writing I have not seen 
the text of Vince Cable's speech to confirm it.  
 
Ed.  A big thanks to  PLC Employment, who at-
tended the Press Conference and have tweeted 
much of the above information before DBIS has 
published its press release on the internet. For 
'live' comment, have a look at the #ukemplaw 
thread on Twitter and, of course, to Daniel Bar-
nett, specialist employment barrister.  
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WINTER DRIVING 
 
November 2011 Risk Management, Griffiths & 
Amour  
 
As winter sets in and the bad weather ap-
proaches this note from Insurance Brokers Grif-
fiths & Armour is timely for all drivers.   However, 
those people engaged in the provision of domi-
ciliary care and who rely upon their staff driving 
to and from appointments should ensure that 
they take the time and trouble to ensure that staff 
are prepared for the onset of winter.  
 
The same goes for the drivers of out of hours GPs 
and others. 
 
Of course, drivers of emergency vehicles have addi-
tional training to help them cope with skidding and 
other road hazards. 
 
Introduction  
 
Driving in snow and icy conditions can be dangerous 
and leads to increased incidences of accidents and 
claims. During these periods, it is recommended that 
driving be avoided unless a journey is absolutely 
necessary. If a journey is deemed to be vital, drivers 
should contemplate whether public transport would 
be a safer alternative. Otherwise, there are a number 
of key considerations and actions that will make the 
journey safer. 
 
These may be broken into the following categories: 
 

¶ Journey planning. 

¶ Vehicle preparation. 

¶ Emergency items. 

 
 
 

¶ Driving style. 
 
Journey Planning  
 
Route planning is essential before embarking on the 
journey. Wherever possible, motorways and other 
main roads should be used, as these are more likely 
to have been treated with grit or salt. Drivers should 
always check for travel disruption via national and 
local weather forecasts and travel information bulle-
tins, before embarking on the journey. 
 
Vehicle Preparation  
 
The vehicle should be serviced and prepared for win-
ter motoring, as there is a greater chance of a 
breakdown if the vehicle has not been maintained 
adequately. Specific checks to be taken before set-
ting off include the following: 
 

¶ All tyres should be checked to ensure they have at 
least the minimum legal tread depth (1.6mm for 

¶ cars) and that they are correctly inflated. 

¶ All exterior lights must be cleared of snow and ice 
and be functioning properly. 

¶ All windows must be cleared of snow and ice and 
completely de-misted. 

¶ The roof and bonnet of the vehicle should also be 
cleared of snow, as this can be dislodged during 

¶ driving and restrict vision. Snow and ice must also 
be cleared from vehicle registration plates. 

¶ Windscreen wipers should be working correctly 
and the screen wash fluid level fully topped up. 

¶ Ensure that there is ample fuel for the journey. It 
should be borne in mind that more fuel is use 

 
 
 

¶ when in heavy traffic. 
 
Emergency Items  
 
It is important that a number of emergency items are 
carried within the vehicle when undertaking a journey 
in poor winter conditions, particularly long journeys.  
 
These include: 
 

¶ De-icer. 

¶ Scraper. 

¶ Warm clothing and blanket. 

¶ A fully charged mobile phone. 

¶ Emergency provisions, such as a bar of chocolate 
and ideally a flask containing a hot drink. 

¶ Where journeys are unavoidable in particularly 
bad weather, consideration should be given to 

¶ carrying a spade. 
 
Driving Style  
 
A number of adjustments to driving style should be 
made when driving in wintry weather conditions, with 
drivers being instructed to: 
 

¶ Keep smooth pedal control, particularly when set-
ting off. 

¶ Once the vehicle is in motion, drive at a slow 
speed in as high a gear as possible. This reduces 

¶ wheel spin. 

¶ Drive with extreme caution, as stopping distances 
can be as much as ten times the normal distance. 

¶ Increase the gap between yourself and the vehicle 
in front. 
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WINTER DRIVING  

Continued...  
 

¶ Use headlights when visibility is reduced, such as 
during heavy rain or snow. Use fog lights when 

¶ visibility is seriously reduced. 

¶ Use brake lights as an early warning to vehicles 
behind. 

¶ Be aware that black ice may be present on the 
road, but is not always visible. When driving over 

¶ black ice, steering becomes lighter, which can be 
counteracted by easing off the accelerator and 

¶ being delicate with steering movements. 

¶ Reduce speed smoothly and in plenty of time. Try 
to reduce speed by changing down the gears and 

¶ apply brakes gently. 

¶ Control skidding by easing off the foot pedals and 
trying to steer in the direction of the skid, for 

¶ example, if the rear of the vehicle skids to the 
right, steer immediately to the right to recover. If 
your 

¶ vehicle is fitted with anti-lock brakes, you should 
follow the advice given in the vehicle handbook. 

 
It is vitally important for drivers to retain concentra-
tion whilst driving, such as by avoiding distractions, 
which will allow anticipation of situations. This will 
then provide increased time to react accordingly.  
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Warnings  
 
Brunswicksô Healthcare Review contains news summaries from a 
variety of third party providers.  It is not a comprehensive guide 
from all potential sources.  Whilst we try to ensure that the content 
of Brunswicksô Healthcare Review are correct, we do not check 
third party sources and we cannot guarantee total accuracy.  You 
must not treat anything in this publication as constituting legal 
advice.  
 
We cannot guarantee all hypertext links will always be in  
working order.   
 
This newsletter is intended for health and social care  
businesses based and carried on in England and/or Wales.  
 
Brunswicks LLP accepts no liability whatsoever for any act done or 
not done in reliance upon anything read in this publication.   
Liability is excluded to the fullest extent permitted.  Regulated by 
the Solicitors Regulation Authority. 
 

Data Protection Act  
 
Brunswicks LLP will process (gather, use, store etc.) your personal 
information in our email database in accordance with the Data 
Protection Act 1998.  The information may be disclosed to other 
Brunswicks' associated businesses to, for example, update you on 
new products or provide updates and briefings which we think 
might be of relevance to you.  The information will not be disclosed 
to any other organisation, unless we have an obligation to do so. 
 
If you want your details removed from our database please click 
here and type ñRemoveò.  

Brunswicks LLP is a limited liability partnership registered  in England & Wales.  
Registered Office Suite 3, 56 Hamilton Square, Birkenhead CH41 5AS.  Registered Number OC311095.   
Members: Andrew W Dawson; Keith M Lewin.  Regulated by the Solicitors Regulation Authority. 
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