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criticism of the statutory sector, which is hardly ever balanced with

First, | welcome all comments including those which are critical.

As | have said many times in the past, first, | am partisan i | am
paid to be.

Second, my views are formed from mostly seeing the public sector
misbehaving 1 if they did not, clients would not be instructing me.

Third, this publication has never tried to present a balanced
viewpoint. What we try to do is to provide a representative round-
up of news, events, changes to and clarification of the law and an
article or two when we can.

Editorial Finally, | should repeat that am always willing to publish the
opposing view when people write it.

Last weeko6s editorial drew a critical emai | from a reader whose

views and opinion | gr eaunrélenting al u e ;Sadly, theriest of this editoiiatis ariticsm fofahe stéiutory sector;

I make no apology for doing so. Hopefully readers will agree with

criticisms ofthenon-st at ut orwh iscehc thgerrd i ng st iir meniignot,.do let me know.

CQC published over several months in Spring 2011 100 reports
into the inspection of 200 NHS hospital wards caring for older
people. Only last week did it publish an over arching report
drawing together themes.

However, in the summary report CQC failed to consider the use

to be made to the local council safeguarding boards, nor report
any individuals to the Nursing and Midwifery Council, nor report
anyone to the Independent Safeguarding Authority.

Doubtless CQC will have its reasons. | look forward to hearing
what they are.

So strong are my views about the apparent failure of CQC to
escalate matters and to appear to be operating double standards,
| am certain it would have escalated matters if the same things
had been observed in a care home, that this week's article is all

and abuse of O6Do Not Attempt Res udéssaidabdve, lomil be hbppytompshlish

which not infrequently lead to the death of patients as we reported
in this publication previously.

Perhaps worse is the fact that CQC itself has said that some of the
practices it witnessed were unlawful and yet it did not cause alerts

the alternative view.

A
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Laing & Buisson Independent Specialist Care Awards
15 March 2012 d London Marriott Hotel, Grosvenor Square

Time is running out T have you nominated someone for a Specialist Care
Award?

This prestigious awards ceremony exists to promote excellence and recognise
Innovation and best practice in the specialist care sector. The judges will be
looking for organisations and individuals that made an outstanding contribution
to the sector in 2011.

Do you know someone who deserves recognition? The deadline for nomina-
tions I's Monday 31 October. Donad

Click here_for further details and here to submit your nomination.

To book a table at the Awards please call 020 7923 5392
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Abuse/Dignity

1. Abuse investigation at medium secure

North East mental health facility

11 October www.mentalhealthy.co.uk

According to the Newcastle Chronicle, several mem-
bers of staff have been suspended over the claims at
the Roycroft Unit at the St Nicholas Hospital in Gos-
forth.

The Northumberland, Tyne and Wear NHS Founda-
tion Trust declined to
request for an interview or comment, but its website
says St Nicholas provides a range of clinical ser-
vices, including Adult Forensic Medium and Low Se-
cure and Children and Young People's Medium Se-
cure services.

See all stories on this topic »

2. El der abruespeo r& venddoe r
12 October 2011 Irish Times

10, 000
12 October 2011 Belfast Telegraph

The study said 2.2% of people aged over 65 have
experienced some form of abuse, whether sexual,
psychological, financial or neglect. Adult children, a
husband or wife and people who act as carers are
among those most likely to be responsible.

More than 10000 pensioners are estimated to be
victims of elder abuse or ...

See all stories on this topic »
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3. South Gloucestershire Council insists
safeguarding procedures are 'sound' despite
Winterbourne View abuse scandal

13 October 2011 Gloucestershire Gazette

South Gloucestershire Council has insisted its Safe-
guarding Adults Board is not inherently broken, de-
spite failing to stop a culture of abuse at a Hambrook
hospital. Speaking publicly about the scandal at
Winterbourne View private hospital during a meeting
of the authorityds
lect Committee last Wednesday, department director
Peter Murphy claimed a government independent

r e s pBIPYS casgrevigw. fof dyg to he publisheg, LWS s,
March 2012, wi || show

Adul t sd6 Bsowmddd was 0

He said: "What the analysis shows is safeguarding
was not as it should have been in relation to Winter-
bourne View but safeguarding as a system within the
authority is sound and we have good practice.

"So what happened at Winterbourne View is not re-
flective of our safeguarding system. We need to look
at t ened at Winterbourne View but recog-
nise our safeguarding system is not broken because
of what happened there."

Government appointed Margaret Flynn to chair its
serious case review and Mr Murphy revealed he is
negotiating with Ms Flynn the wording of a letter due
to be sent to the BBC criticising the corporation for
not alerting authorities to the footage for three
months.

4. Anglican rethink on sex abuse reporting

policy
15 October 2011 The Australian
The Church of England said it would no longer call in
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police against the wishes of adult sex abuse com-
plainants. Asked if he was retreating from the process
he established in the wake of the Hollingworth scan-
dal, Archbishop Dr Philip Aspinall, leader of Austra-
l'iads 3
thoughts about ito .

See all stories on this topic »

5. US bishop accused of not reporting child
abuse ima

%5 oc o%er%Oll i"eBc bR Se-
Bishop Robert Finn, of Kansas City in Missouri has
been accused of failing to alert police to a priest who

allegedly kept graphic.computer jim es, ofmlnors
the%rst%ase?o% it kin %ﬁ:hg unfglglr ng

sing

Church officials are also alleged to have conspired to

destroy the evidence.

http://www.bbc.co.uk/news/world __-us-canada-15320409

6 . AEA
reports

16 October 2011 Action on Elder Abuse

According to the CQC, regulation and inspection of
social and healt lpatpeope firsts
stand up for their rights, and act quickly to remedy
bad pr aataralgse of the DANI inspection
reports (which CQC summarised on 13.10.2011) ac-
tually shows nothing could be further from the truth.

responds to

While inspectors witnessed practices that were vari-
ously illegal, cruel or heartless, other than giving
feedback on the day of inspection CQC took no im-
mediate action to guarantee the safety of the patients
affected. Instead, the hospitals with the poorest re-
cord of care were often given 28 days to devise a
plan, and then were not monitored until many months
later.

CQCos

millidn 6Andlaivdi aamgs ,s ec

nt
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Unlike the response to nursing and care home
abuse, there were no immediate protection plans,
suspension of admissions, or ongoing monitoring to
ensure immediate patient safety. Instead, the regu-
lator walked away and left it to the Trusts. And, as
Paget Hospital recently demonstrated, that gave no
certainty of improvement.

During the visits, inspectors recorded health staff
falsifying food and drink records to give the impres-
sion that uneaten meals had been consumed, a pa-
tient left for 30 hours without sustenance because

medi cal not ensredida,d baremi ér

an isolation ward ignored, patients being squeezed
into extra beds without the necessary equipment to
allow adequate nursing, high risk patients without
nutrition plans implemented, and patients with their
genitals, underwear or incontinence pads ex-
posed. Inspectors even described some patients as

i mpossi bl e t omajoeconmarnd , ssoht &i &

too misleads the public.

Of particular concern was the casual disregard of the
national guidance on 'Do Not Attempt Resuscitation
Notices'. In some cases these were routinely in-
serted into patient files on admission. In others the
decision was left to junior doctors, who never con-
sulted the patients or their families. In one case In-
spectors found a notice from a previous admission,
still wrongly active in a patient's files. This is a dan-
gerous situation, as evidenced by the case of Peter
Qarter who diedanf2010 when a nurse assumed a
blank DNAR notice buried in his file meant he should

not be revived. Inspectors noted these issues in hos-

pital reports but the regulator then took no further
action.

The quality of care is obviously the responsibility of

bei atgiskdi, but still t he dee mthahodpitale anttbesTpusts. But the public expect a

compliant with the standards.

Despite this, the CQC did not make a single adult
safeguarding referral or refer any staff member to
their professional body or to the Independent Safe-
guarding Authority.

We are all rightly concerned about the sub-standard
care provided on some of these wards, which de-
grade older people and put a number of them at ob-
vious risk. However, we also need to consider what
CQC as the regulator did, or rather did not, do in re-
sponse. A large number of these hospitals were

regulator to take immediate action when it discovers
neglect or abuse, and to ensure that patients or resi-
dents are immediately safe and protected, today and
tomorrow. The CQC did not do this. This leaves the
unpalatable question as to how many older patients
continue to be neglected and abused in these 100
hospitals, and others throughout the NHS.

We need better quality NHS care, and we need better

regulation too.

You can obtain a copy of our report by following this
link: http://www.elderabuse.org.uk/Mainpages/CQC%

deemeanplianto, but had requirem@@DANILBimpl aced on

them which meant that they were in fact not compli-
ant at all. This misleads the public. And CQC has

The report includes a list of 42 recommendations for

|l auded the fact trapron e oma < pthetpablic, Thuatsl theaDegartment of Health, and the

around dignity. But, the definition CQC used made it

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

regulator, including:
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that families should repeatedly check
whether DNAR notices have been drawn
up;

that the Department of Health review the
legislative scope of the CQC and establish
an independent inquiry into its manage-
ment and operation to establish if it is ‘fit for
purpose’, and whether changes need to be
immediately made to ensure its effective-
ness as a regulator;

that a senior nurse on each ward (for ex-
ample, the ward sister) is identified as be-
ing responsible for the day to day manage-
ment of each shift and for the quality of
care provided;

that DNAR forms should never be placed
on a patient's file as part of a routine proc-
ess, and any failure to apply the national
guidance should be considered gross mis-
conduct and disciplinary action;

that the nursing curriculum should include
a balance between technical, clinical and
human needs, and between medical and
practical needs;

that the registered setting in a hospital is
either a defined directorate or individual
wards. This would allow the regulator to
concentrate on areas that need to be
brought up to standards, while recognising
the good performance of other areas;

that suspicions and/or evidence of abuse
and neglect should be reported via the lo-
cally agreed multi agency adult safeguard-
ing procedures (under the No Secrets guid-
ance); and that, in the absence of a safe-
guarding referral, the relevant inspection
report should contain an explanation for
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this decision, outlining the reasons for not
doing so.

Business News

7. Minister refused Southern Cross crisis

talks

13 October 2011 The Financial Times

The FT reports that Paul Burstow, Social Care Minis-
ter, was repeatedly warned last year about the prob-
lems at Southern Cross before it went bankrupt but
he refused requests to meet the care home com-
panyés chief executive,
matter.

Mr Buchanés first warning
h e wr lavangto oufline the potential financial
pressures which reductions in government spending
pl ace on the Southern
warned about Athe ongoing

fiDuri ng t he-200%he company2g 0 3
panded rapidly via acquisition but latterly, over-
extended itself. The next few years will be very diffi-
cult . . . Despite the increasing standards of care de-
livered in our homes, we still suffer from unfavour-
able |l egacy sentiment. 0

Mr Buchan requested a meeting with Mr Burstow and
sent a follow-up letter on September 24, also asking
to meet.

Mr Burstow gave no written reply until October 14. In
that letter, the minister outlined the policies the coali-
tion government was taking on social care but re-
fused the r equesltamafraidthae et ,
due to the pressures on my diary at the moment, |

am unable to accept your

© Brunswicks LLP 2011 http://www.brunswickslaw.eu
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requests!
caqme on 03. 08.

Cross

Southern Cross made further requests to meet De-
partment of Health officials but these were again re-
fused.

William Laing, chief executive of Laing & Buisson, the
heal thcare
ishingp t hat Mr
The warnings in Mr

Burstow had

bellsb ringing, he said.
Ed. Mr Burstow seems to have come up smelling
of roses; by rebuffing the requests he did not
have to respond to the failure of t ecompa and
ré\\%(farbeﬂ fhe strdinGnddhk fafh U 3/

might have been different had he acceded to the

2010,
8. Completion of Second Wave of Care Home

Bgﬁf%rsr tg eéNoO%%rn g?ﬁ Heq t[]c r lng s s

outhern Cross announce t, su sequent to the
transfer of 250 care homes to new operators on
30.09.2011, a further 38 homes will transfer to new
operators on 14.10.2011.

when

The remaining homes are expected to transfer to new
operators by the beginning of November.

Jamie Buchan, Chief Executive of Southern Cross,
commented:

"With this second wave, 288 of our homes have now
transferred to new operators and we expect to com-
plete the process by early November when the final
homes are anticipated to transfer. | would like to

tga l},a tltLge mwﬁlved for their continued support in
ensuring thé seamless transition of homes to new

q{)era[togls pr|06|q.§|ng the continuity of quality care to
| of our re5|dents
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9. Track 250
16 October 2011 The Sunday Times

A listing of the top 250 mid-market private companies

consul t auteaston- s ai 28 h ecCaftewK n Gard skrvicis provider
never
Buchanos31l et Baghestst Healthdare S Tard Horger n
Crossobs f i nashouldhdve setialarmat i on

me t Mr Buchan.

i perator
76 Mawdsley Group  Pharmaceuticals whole
saler
88 Priory Group  Specialist healthcare pro
vider
132 Napp Phar maé Phar ma
facturer
161 Integrated Dental  Dentists operator
167 Sigma Phar maé Phar m;

tributor
183 Optical Express  Optical retailer

Mental healthcare
provider

204 Partnerships in Care

218 Day Lewis

Care Homes

10. Providers will not be propped up in effort

to prevent another Southern Cross

10 October 2011 i Community Care

The Government has said that it does not intend to
prop up care providers whose businesses have failed,
in the wake of the Southern Cross case.

Pharmaceutical retailer
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A DH discussion paper said that any increase in
regulation should not insulate providers from the ef-

fects of their own failures.
http://www.communitycare.co.uk/Articles/10/10/2011/117584/
government -will -not -prop -up -failing -care -providers.htm

11. Tough care home regulations proposed

10 October 2011 Financial Times

Government is considering a series of tough regula-
tions for residential care homes following the col-

|l apse this year of
home operator. The measures out for consultation,
include requiring companies to post capital upfront
as a condition of their licence, and giving councils
and regulators the power to intervene in the manage-
ment of homes if they come under the threat of clo-
sure.
http://www.ft.com/cms/s/0/58837650-f35a-11e0-b98c
-00144feab49a.html

Ed. This is getting closer and closer to being a
nationalised industry, but with all the capital risk
falling on care operators.  The proposals will in-
crease the bar to entry into care provision which
may mean that only those with very deep pockets
and access to capital will be able to enter T of
course, the added cost will have to be paid

for. Who, | wonder, will pay for it?

12. Devon's Manor Cottage care home 'must
improve', says CQC

11 October 2011 i BBC News

Manor Cottage Retirement Hotel in Paignton, Devon
has been warned by the CQC that it is failing to pro-
tect the safety and welfare of its residents.

An "immediate improvement" was needed at the care
home. Inspectors found facilities and equipment
were dirty and unhygienic, and not enough had been
done to prevent the spread of infections.

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

Sout hern

The care home said it had since complied with all the

new requirements.
http://www.bbc.co.uk/news/uk -england -devon -15255280

13. Moves to stop Southern Cross repeat
13 October 2011 7 Age UK
New proposed plans by the DH mean that firms want-
ing to run care homes will have their accounts scruti-
nised and those guilty of 'persistent financial weak-
ness' will be barred.

Cross, the UKO6s biggest
The moves are because of the Southern Cross crisis,

which aims to prevent a repeat of the scandal.
http://www.ageuk.org.uk/latest _-news/moves -to-stop -southern -
cross -repeat/

14. Allerdale care homes earmarked for
closure

13 October 2011 7 BBC News
Cumbriabs county counci
Lodge in Aspatria, Woodlands in Distington and Rich-
mond Park in Workington as the homes were
"struggling” to meet residents' needs.

Increased funding to help people live at home is also
planned.

However, a three-month public consultation process
will be carried out into the plans and any closures will

not take place for at least 18 months.
http://www.bbc.co.uk/news/uk _-england -cumbria -15296543

15. Bishop Auckland's Langholm care

home's future reviewed

14 October 2011 i BBC News

The Langholm home in Bishop Auckland has space
for 31 people but now only has 9 residents, 6 of
whom get council funding.

A consultation into finding alternative accommodation
is under way with residents and their families.

Page 7
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Southern Cross has agreed to continue running the

home for the next eight to 10 weeks.
http://www.bbc.co.uk/news/uk _-england -tees-15304014

16. Hookstead respite centre in Sussex is to
close

16 October 2011 i BBC News

East Sussex County Council said it did not have the
resources to keep open its respite centre at Hook-
stead near Crowborough, however day services for
older people will stay at Hookstead until a further re-
port is presented to the council in January.

The authority said the centre was built in the 1970s

and the bedrooms were not up to modern standards.
http://www.bbc.co.uk/news/uk -england -sussex -15327707

17. Elderly go hungry in 1 in 7 care homes
16 October 2011 The, Sunday Times

I SCQE PePortdd thét bfisdb Bareshbnted vinicHitdn- P2 1 k

spected between Oct 2010 and July 2011 84 failed to
meet the nutritional requirements.

Case Reports
Law Reports

18. The Independent Schools Council  -v- The
Charity Commission For England and Wales -
and-

The National Council For Voluntary Organisa-
tions and others

The Upper Tribunal Tax and Chancery Chamber in a
116 page decision marks the end of a long-running
dispute with the Charities Commission over the status
of independent schools which were under attack from
the Commission because, in the view of the Commis-
sion, they were doing
for the retention of their status as charities.

too
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The judges decided that it was for the schools them-
selves, not the Commission, to decide how they
should meet their duty to help the poor and this might
include sharing their facilities with State schools, of-
fering free or subsidised places.

Ed. This case is relevant to health and social
care charities because at the time the Charities
Commission challenged three schools it also
challenged two charitable care home providers
too.

19. R i v- Newport City Council

Newport City Council has been ordered to pay over
£160,000 after Michael Powell, 53, a disabled man,
suffocated on 20.01.2008 when he was trapped in a
ceiling track hoist installed in his home.

Mr Powell, who lived alone, was paralysed from the
chest down following a Speedway accident in the
1970s. He used a wheelchair and Newport City
Council had installed ceiling track hoists in his bath-
room and bedroom to help him to live independently.
Newport Crown Court heard both hoists were subject
to regular maintenance inspections by the Council's
in-house disability equipment providers, Monwel
Hankinson.

However, a Health and Safety Executive (HSE) in-
vestigation found that the handset control for the ceil-
ing track hoist was on the floor next to his bed, and
subsequent tests indicated that it could easily detach
and fall off.

HSE also found one of the directional control buttons
on the handset was pointing in the wrong direction.
The emergency pull cord that would normally lower
the user to safety if trapped, was not working due to
the corrosion of the battery terminals.

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

The court heard the hoists had been provided to Mr
Powell to use on his own, without the aid of a carer.
However, the manufacturer's guidance indicated the
hoist should only be used when a carer was present.
He had no alarm or call system to help him in the
event of becoming trapped. Once trapped, Mr Powell
had no means of summoning assistance.

Newport City Council, of Civic Centre, Newport,
Gwent, pleaded guilty to breaching Section 3(1) of
the Health and Safety at Work etc. Act 1974. They
were fined £100,000 and ordered to pay full costs of
£60,108.02 pence.

Disciplinary cases
Nothing to report

Cases in the news

20. Legal meeting for Winterbourne View
patients' families

13 October 2011 7 BBC News

A meeting has been taken place involving solicitors
and families of those affected by allegations of abuse
at Winterbourne View.

The Castlebeck-run care home was shut in June after
BBC Panorama filmed abuse of patients with learning
disabilities.

http://www.bbc.co.uk/news/uk

Children

21. Devon parents refused paedophile
information by police

10 October 2011 i BBC News

A group of parents who found that a convicted paedo-
phile was living near a school in Devon have been

-england -bristol -15296234
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refused information about him by police.

One of the parents asked for details under the
Sarah's Law scheme, which was introduced to protect
children from abuse but was refused.

The police said they would give information when it

was deemed necessary to keep children safe.
http://www.bbc.co.uk/news/uk -england -devon -15238796

22. Leeds child protection 'significantly’
improved

10 October 2011 i BBC News

A report by children’s services watchdog Ofsted says
that "significant progress" has been made by Leeds
child protection services since the last inspection.

In July 2009, Ofsted inspectors said some children in
Leeds were being left "at potential risk of serious

harm".
http://www.bbc.co.uk/news/uk -england -leeds -15240108

23. Seeking chair of Health and Wellbeing of
Looked -after Children Topic Expert Group

13 October 2011 SCIE ebulletin

The National Institute for Clinical Excellence (NICE)
and SCIE are developing quality standards for the
health and wellbeing of looked after children. They
are looking for an expert to chair the Topic Expert
Group. The successful candidate will be an expert in
the field, a skilled leader and experienced chair. The
person will need to work in collaboration with the
Topic Expert Group over a period of 18 months.

For further information please see the NICE website
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24. Catholic monk Laurence Soper skips bail

in child sex inquiry

14 October 2011 Daily Mail

Father Laurence Soper, former Abbot of Ealing Ab-
bey, is wanted over allegations of child abuse which
are said to have occurred when he was a teacher at
St Benedict's, the private school attached to the Ab-
bey. Former pupils came forward last year with alle-
gations after another teacher, Fr. David Pearce, was
jailed for abuse offences going back 30 years.

See all stories on this topic »

25. US bishop charged in child abuse case

15 October 2011 RTE.ie

A Catholic bishop in Kansas has been charged with
covering up suspected child abuse by a priest in his
diocese. A Catholic bishop in Kansas has been
charged with covering up suspected child abuse by a
priest. Bishop Robert Finn is accused of failing to
alert police.

See all stories on this topic »

Conferences & Courses

26. Free training on the Mental Capacity Act
About the training

SCIE in partnership with care provider associations,
is offering training on the Mental Capacity Act.

The training sessions are free to staff working in or-
ganisations registered with CQC to provide adult so-
cial care. This includes care homes, nursing homes
and domiciliary / home care.

These training sessions are all aimed at senior staff

and managers. There is a limit of three staff from any
one provider on each course.
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They will all be held at
don (Goldings House, 2 Hays Lane, London SE1
2HB).

Further courses will be arranged in other parts of
England and Wales. Please contact us if you are in-
terested in these courses happening in your local
area.

To reserve places email
David.Thompson@scie.org.uk or phone 020
78317090 with the following information:

Name,
Position
Name of adult social care provider

27. Best Practice in Dementia Care - Facilita-
tor training

Various dates available across the UK

Participate in facilitator training for this RCN accred-
ited programme that cascades dementia training
through the care home, hospital and day centre set-
ting to reduce training costs and develop a shared
ethos of care. We train a senior member of your staff
team as a facilitator to deliver this course locally to a
further 8 members of staff. At the end of the course
your staff will be able to maximise their person-
centred skills in dementia care, whilst developing new
knowledge and understanding.

A facilitator and health care assistant talk about how
this course has helped to improve practice.

Venue and Dates Various dates available across the
UK, check our website for further details.

Cost The cost is £1400. This trains nine staff
(including one facilitator) over a six month period.
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S CHorHudtlser irfdrniaiion @ick heireror conéact Lynsayl Lon

Manson lynsey.manson@stir.ac.uk or 01786 467732

Dementia Services Development Centre i offices in
London, Ireland & Stirling

28. Best practice in dementia care: six part

self study programme RCN and City & Guilds
Accredited

A recent finalist in the Health Service Journal Effi-
ciency Awards, this programme cascades dementia
training through the care home, hospital, day centre
and domiciliary care setting to reduce training costs
and develop a shared ethos of care. Person-centred
values, approaches and practises are firmly embed-
ded in the study books and facilitated group discus-
sions. We train a senior member of your staff team as
a facilitator to deliver this course locally to a further 8
members of staff.

The course is available for:

Care home course - for staff working in care home
and day care settings.

Healthcare Assistant course for staff working in hospi-
tals and day hospital settings.

Domiciliary Staff i for staff working in re-ablement
teams, home care and community staff.

A facilitator and health care assistant talk about how this
course has helped to improve practice

FREE EVENT

To find out more: we are holding a free information
event at Ramside Hall Hotel, Durham, 26 October
2011 (11am-3pm) i This event will provide you with
the opportunity to gain an overview of the courses, to
examine the course materials and meet the course
support team.
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Click here for further information.

To book a place at this event please complete this
form.

Participate in facilitator training for this Royal College
of Nursing and City & Guilds accredited programme:

Facilitator training i Dates/Venues across the UK:

16 & 17 November 2011, Belfast

22 & 23 November 2011, Isaac Newton Centre, Lon-
don

22 & 23 February 2012, Ramside Hall Hotel, Durham

Free places available funded by the Scottish Govern-
ment for acute care staff

For further information click here.

29. Half-Day Training Event

Treating Sex Offenders: The morality &
legality of treatment methods -Dr Karen
Harrison

Sexual offenders with learning difficulties
Dr Leam Craig & Dr Dan Wilcox

27 October 2011 T To be confirmed

Time:  1.30pm - 5pm

Branch: Midlands

For further information contact: Dan Wilcox Tel: 0121
4720600 email: wpa55@btconnect.com
Cost: Members £15  Non-members £20
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30. Health Professions Council Employer
Events

27 October 2011 i Cardiff, 09.30am i 12.30pm
Holiday Inn Hotel, Castle Street, Cardiff CF10 1XD
09 November 2011 1 Edinburgh, 09.30am i
12.30pm& Radisson Blu, 80 High Street, The
Royal Mile Edinburgh EN1 1TH

10 November 2011 i Belfast, 09.30am T 12.30pm
Holiday Inn Belfast, 22 Ormeau Avenue, Belfast

BT2 8HS

Make sure that you understand your obligations as
employers of HPC registrants by registering for one
of these free events . You will hear about the latest
developments in regulation, important information on
registration, renewal, and international and temporary
registration, and we will be taking an in-depth look at
the fitness to practise process. You will also have an
opportunity to meet members of the HPC Executive,
discuss key issues and network with fellow employ-
ers. Each event includes a question-and-answer ses-
sion where you can put your questions and com-
ments to the panel.

Register by emailing your full name, job title, organi-
sation name, and contact number to events@hpc-
uk.org or call +44(0)20 7840 9806. Further details,
including maps and directions, are available on our
website at www.hpc -uk.org/mediaandevents/events

31. Mental Health and Employment: Getting

In, Staying In and Getting On

03 November 2011 8 Westminster, London

Mental ill health is a real and present issue for all em-
ployers, with one in six employees experiencing
stress, anxiety or depression at some time in their
working lives. The business benefits of looking after
employees are significant, with employment itself, an
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integral part of recovery from mental ill health.
The Issues:

Throughout the day delegates will engage with a
panel of experts, investigating key issues such as:

1 Examining the latest Government policy and initia-
tives

1 Workplace mental health and wellbeing strategies:
addressing sickness absence and presenteeism

91 The role of Access to Work and personalised sup-
port programmes

9 The role of Fit Notes and improving liaison be-
tween GPs and Occupational Health services

9 Integration of support: IAPT services, Job Centre
Plus and Work Programme providers

91 The role of personal budgets in financing support
with employment

1 Mental health and employment: where next on the
policy horizon?

Please refer to the agenda for further information and
other issues to be discussed.

Objectives & Outcomes

The morning policy session will provide delegates

with a forum to discuss the
ing and consider the measures employers are imple-
menting to provide sustained employment opportuni-

ties. The afternoon policy into practice session, will be
highly interactive, investigating examples of best

practice and offering practical solutions to the em-

ployment challenges faced by those with mental ill

health.

For further details please View Full Agenda .
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32. Westminster Health Forum Keynote
Seminar

The Future of the NHS 1 post the revised
Health and Social Care Bill

08 November 2011 i Central London

Website | Book Online | Live Agenda

This timely seminar will examine key issues raised in
the publication of the revised Health and Social Care
Bill, which signals significant changes to the shape of
NHS reforms i and to the future of the NHS itself.
Delegates will examine the role of Clinical Commis-
sioning Groups, the NHS Commissioning Board,
HealthWatch, Monitor, and NICE, as well as consid-
ering what the revised bill means for competition in
the NHS, and the wider impact of the reforms on pa-
tients and staff.

This seminar will bring key policymakers together
with stakeholders in healthcare and related busi-
nesses, those working within the NHS, and other
interested parties to discuss some of the central
emerging issues surrounding the revised Health and
Social Care BiIll.

Planned sessions examine:

I What will the revised Health and Social Care Bill
mean for the NHS? i with Rt Hon Stephen Dor-
rell MP, Chair, Health Select Committee and for-
mer Secretary of State for Health;

i Adapting to change and managing the transition i
with Dr Hamish Meldrum, Chairman, British
Medical Association;

I The changing role of NICE in the reformed NHS i
with Sir Andrew Dillon , Chief Executive, National
Institute for Health and Clinical Excellence (NICE)

I The view from the Opposition i with Liz Kendall

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

MP, Shadow Health Minister;

91 Clinical Commissioning Groups and the role of the
GP i with Dr Clare Gerada , Chair, Royal College
of General Practitioners (RCGP);

I Integrating nursing into commissioning structures
T with Howard Catton , Head of Policy and Inter-
national, Royal College of Nursing;

9 Towards a new role i the view from a regulator;
and

§I Taking the reforms forward i the view from the
Department of Health 7 with Bob Ricketts , Direc-
tor, Provider Policy, Department of Health.

The draft agenda is available to view online here. The
seminar is organised on the basis of strict impartiality
by the Westminster Health Forum.

Booking arrangements

To book places, please use our online booking form.

33. Laing & Buisson Annual Homecare
Conference

10 November 2011 i London

This conference takes place in a time of transition
and uncertainty in health and social care, with ques-
tions raised about funding, quality, regulation and the
overall structure of commissioning.

The benefits of attending the conference are:

{ hear an exclusive market overview based on lat-
est research

I understand the impact of the Dilnot report
i discuss the benefits of a private patient focus
9 learn about trends in commissioning
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I find out what makes homecare attractive to inves-
tors

9 debate the benefits of franchise vs directly man-
aged business

9 network with colleagues from across the sector
Click here to view the brochure or book online
For further information please call Tel: 0207 923 5392

34. HealthInvestor

The NHS deficit challenge: the changing role
of the private and third sector in NHS care
10 November 2011 i London

A focus on:

Where are we now

Where competition is driving innovation and reduc-

ing costs

1 How the independent sector can help improve op-
erational efficiency in NHS organisations

1 What the NHS really wants from commissioning
and contracting from the private sector

1 How the potential of the NHS estate can be real-
ised through effective partnerships

1 What efficiencies can be achieved in the acute
sector; fewer hospitals and more competition?

1 Anticipating the future investment environment

91 Operational efficiencies through ICT
http://www.healthinvestor.co.uk/

f
f

EventsDiary.aspx#Conferences
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35. Westminster Social Policy Forum and
Westminster Health Forum Keynote Seminar
Mental health: following on from the strategy
ONo health without
10 November 2011 i Central London
Website | Book Online | Live Agenda

This seminar will be a timely opportunity for policy-
makers and stakeholders to assess the progress of
the Government 6s me\nhealth
without mental health: a cross-government mental
health outcomes strategy for people of all ages: re-
viewing its early impact, assessing progress towards
improving outcomes and considering what further
steps should be taken to improve public mental
health T in the light of changes to the commissioning
of services and the establishment of new commis-
sioning bodies at the local level.

Planned sessions examine issues around govern-
ment moves to promote social inclusion and tackle
the underlying causes of mental health problems fol-
lowing fears that ongoing welfare reform is causing
additional distress to those with mental health prob-
lems. Continuing concerns about the effects of
stigma in the workplace for people with a mental
health diagnosis will also be discussed.

Further themes for discussion include priorities for
commissioning and service delivery, and improving
access to talking therapies, as well as:

9 The impact and the challenges of No health with-
out mental health;

T 6Mainstreami ngd piuakihgiac
broader approach to mental health and address-
ing wider social determinants;

9 Exploring the links between physical and mental
health;
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ment al

heal tT he nextsteps for

§I Tackling stigma and improving access to work and
training;

f Mental health and
alis&tioh bf Eafe &nd self-directed support;

9 The role of staff training and building mental
health expertise within clinical commissioning
groups; and

ri}al health policy moving on

from No health W|th0ut mental health.

The draft agenda is regularly updated version and
available to view online here. The seminar is organ-
ised on the basis of strict impartiality jointly by the
Westminster Social Policy Forum and Westminster
Health Forum.

Booking arrangements
To book places, please use the online booking form.

36. NHS Reform

managing the transition

10 November 2011 6 The Barbican, London

The main priority for the NHS remains the unprece-
dented financial issues it is facing. Managing the tran-
sition T maintaining momentum whilst focusing on the
£20bn of productivity gains demanded by the Quality,
Innovation, Productivity and Prevention (QIPP) pro-
gramme i is a major challenge. If patient care is to be
maintained and improved, then it is critical to plan
effectively for the years ahead, with shared owner-
ship of the QIPP agenda from all key players in the
system.

me Mt N'Hb Ré?oﬁ‘rﬁ rjnatnflbing the transition, an out-

standing programme of expert speakers will discuss
the above issues and more, offering delegates further
insight into the changes and how best to manage
them.
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Read more...

Recuster to attend here usmg Marketing Code SYS4

it person-6 ¢ h o

I nra 1ru

Further details of the programme can be found online
Subjects we will be discussing this year include;

The economic imperative for reform

Managing the transition

Putting patients first

Can competition be used as a tool for improving
care?

Places are limited to 250 and are awarded on a first
come, first served basis

If you have any further queries, please don't hesitate
to contact me directly.

John Leach

Events Consultant

jleach@ps-event.org.uk

37. Did you know?

15-17 November 2011 i Liverpool

.. that going outside is good for physical and mental
health, improves sleep cycles, and can reduce agita-
tion and aggressive behaviour, so designing for ac-
cess to outside spaces is crucial.

Thatds just one example of t
you can take away from our Dementia Design School.
The next school is in Liverpool, on the 15-17 Novem-

ber. Book now i last few places remaining.
Find out more and book online
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38. National Care Association

Regional Seminar

15 November 2011 8 Fairfield Hall, Croydon

16 November 2011 6 Pyecombe Golf Club, Clay-
ton Hill, Pyecombe, BN45 7FF

There are so many consultations going on that will
have a direct impact on the future of your business:

The Care Quality Commission is consulting on the
following:

 New methods to check compliance with the es-
sential standards. Included in the proposals is a plan
to abolish Provider Compliance Assessment but of
course you will have to continue to gather the infor-
mation. The consultation ends on 9 December 2011.
A consultation has just begun on changes to the
regulatory fees and will close on 28 December 2011.

At the same time the Department of Health has
launched a consultation on the future of care and
support. You can find information about this at
www.caringforourfuture.dh.gov.uk/ This consultation
ends on 2 December.

All of these consultations are going to have an im-
pact on providers of social care so it is essential that
as many of us as possible make our views heard.

We are very keen to ensure that our submissions
represent the views of the sector and we are going to
hold a seminar in your area to both hear your views
and to share all the latest news about social care
including what we are anticipating will be an an-
nouncement by the Minister that the introduction of a
proposed Excellence Award Scheme by the Care
Quality Commission is to be sidelined.
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39. ECCA 2011 Conference & Exhibition

16 November 2011 8 Holiday Inn, Bloomsbury,
London, WC1

The fight for fair fees continues

Cutbacks in funding are already providing an enor-
mous challenge for the whole care sector. Older peo-
ple, those with learning disabilities and long term con-
ditions will all continue to require services and sup-
port, so providers must think carefully about how they
manage their budgets. This event will offer a road
map for minimizing the impact of reduced resources
while still providing quality care.

Exhibition and seminars:

Interactive workshops and an exhibition of products
and services from leading sector suppliers will cover
a range of business and care-related topics.

Book your place now!
Tickets cost £125 for ECCA members, £200 for non-
members.

Non-member care providers who attend the Confer-
ence and decide to join ECCA will be eligible for a
£75 discount on their membership fee.

To book your place, call 08450 577 677 or email con-
ference@ecca.org.uk

40. The Role of Private Organisations in NHS

Hospitals
17 November 2011 i Central London
Despite the Governmentbs

tered down, there remain many attractive opportuni-
ties for the private sector to work with NHS hospitals
in a number of different ways, ranging from outsourc-
ing to joint ventures to PPP transactions. With the
budgets of many NHS trusts under unprecedented
strain, the attractions of working more closely with the
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private sector have increased significantly.

Attendance at this event will be invaluable for the
senior management of NHS Trusts and private sector
companies that are interested in understanding the
full range of cooperative partnership models that are
available to them in this rapidly developing sector.

http://www.cityandfinancial.com/conference/
private _organisations _in_nhs _hospitals

Conference Fees

£595 plus VAT including a free place for your public
sector guest.

Early Booking Discounted Fee including a free place
for your public sector guest:

£495 plus VAT when booking and paying for your
place(s) before 1 September 2011

Public Sector Discounted Fee: A delegate not attend-
ing as a guest of a private sector delegate

£295 plus VAT,

£245 plus VAT when booking and paying for your
place(s) before 1 September 2011

Additional public sector places £180 plus VAT.

41. Westminster Health Keynote Seminar

The Future of the NHS 1 post the revised
Health and Social Care Bill

18 November 2011 i Central London

Website | Book Online | Live Agenda

This timely seminar will examine key issues raised in

r etfieg@ublieationtofahe revispd Healte and Sweial Care

Bill, which signals significant changes to the shape of
NHS reforms i and to the future of the NHS itself.
Delegates will examine the role of Clinical Commis-
sioning Groups, the NHS Commissioning Board,
HealthWatch, Monitor, and NICE, as well as consider-
ing what the revised bill means for competition in the
NHS, and the wider impact of the 4reforms on pa-
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tients and staff.

This seminar will bring key policymakers together
with stakeholders in healthcare and related busi-
nesses, those working within the NHS, and other
interested parties to discuss some of the central
emerging issues surrounding the revised Health and
Social Care Bill.

Planned sessions examine:

I What will the revised Health and Social Care Bill
mean for the NHS? i with Rt Hon Stephen Dor-
rell MP, Chair, Health Select Committee and for-
mer Secretary of State for Health;

I Adapting to change and managing the transition i
with Mike Farrar , Chief Executive, NHS Confed-
eration;

9 The changing role of NICE in the reformed NHS i
with Sir Andrew Dillon , Chief Executive, National
Institute for Health and Clinical Excellence (NICE)

9 The view from the Opposition i with Liz Kendall
MP, Shadow Health Minister;

9 Clinical Commissioning Groups and the role of the
GP i with Dr Clare Gerada , Chair, Royal College
of General Practitioners (RCGP);

9 Integrating nursing into commissioning structures
i with Howard Catton , Head of Policy and Inter-
national, Royal College of Nursing;

9 Towards a new role i the view from a regulator;
and

i Taking the reforms forward i the view from the
Department of Health i with Bob Ricketts , Direc-
tor, Provider Policy, Department of Health.

The draft agenda is copied below my signature, and
a regularly updated version is available to view
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online here. The seminar is organised on the basis of

strict impatrtiality by the Westminster Health Forum.
Booking arrangements

To book places, please use the online booking form.

42. The College of Social Work National
Conference:

Help The College of Social Work develop a
professional |l eadershinp
social work

18 November 2011 6 Inmarsat Conference Centre,
London

Who should attend? Professional leads within chil-
drends soci al wor k

Attend this key event and contribute to the following
work:

Help develop your Community of Interest within The
College of Social Work

Help the The College of Social Work develop the
Principal Social Worker role

Understand how the Reform Board Recommenda-
tions will affect you and your services

Give feedback on the implementation of the Munro
recommendations

For more information visit the The College of Social

Work website.

43. Healthinvestor

Diversifying Risk in the care sector
20 November 2011 i Central London
A focus on:

1 Anticipating the future of the care market

9 The opportunities in elderly, specialist, extra and
domiciliary care?
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1 Best routes to diversification of risk

1 Integrating differing care needs

1 Satisfying patient needs against ever tightening
budgets

1 New directions in financing and planning

I Commissioning and delivering better care i im-

proved outcomes for all stakeholders?
http://www.healthinvestor.co.uk/
EventsDiary.aspx#Conferences

g r oAfpCapita's rcNationy r Rapderiics

Conference

Implementing the New Preparedness
Strategy

21 November 2011 - Central London
CONFERENCE BROCHURE

BOOK NOW

Capitabds 3rd National prander

pares delegates for the changes outlined in the up-
dated UK Influenza Pandemic Preparedness Strat-
egy 2011.

Attend this timely conference to inform and update
the development of your operational plans. Take
away best practice guidance and shared learning
from expert speakers who have been at the frontline
of pandemic preparation, response and recovery.

45, Dignified Care Despite Difficult
Colleagues

Monday 21 November 2011, Cowbridge
For more information click here
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46. ILC-UK and Actuarial Profession Joint
Debate: Older Workers, Health and
Employment

22 November 2011 - The Actuarial Profession,
Staple Inn Hall, High Holborn, London, WC1V 7QJ
Many organisations now employ greater number of
older workers due to factors including increasing lon-
gevity, a falling birth rate, rising state pension age,
the scrapping of the default retirement age, and older
people simply wanting to continue working. As well
as having greater experience to draw on and filling
labour market gaps, older workers can also help to
train and mentor younger colleagues.

What interventions can contribute to preventing ill
health or minimising its impact amongst older
workers?

What measures can support older workers to
continue working?

To find out more details and to register please visit:
http://ilcukolderworkers.eventbrite.com

47. Quality and Innovation on the Agenda at
Care Roadshow

23 November 2011 - Hilton Brighton Metropole
Brighton

This free event provides delegates from across the
South East with innovative products, services and
expert advice to help to enhance their Care Homes.

Data shows that the proportion of 50-64 year olds in
the UK who are economically active has been rising
in recent years and now stands at over 75% for men
and over 60% for women (compared to around 71%
and 52% in 1995).

As well as leading suppliers Care Roadshow, Brigh-
ton is to host &6Come to
tive activity workshop by the highly respected NAPA
On a number of measures, t otﬁaﬁ‘grbeée Wil plgp be semingris Ry Jenrifer Rigke
healthier than in the past. However, chronic health ens, CQC and Toby Hart, SimplyUnite. Find out more
problems like cardiovascular disease, diabetes and about the workshop and seminars

musculoskeletal conditions are more frequent in ) ) _

ol der people and common il l Frpren%or,]g information and toJegistey foryeur freq, 5

have a greater adverse impact on a person with ticket, please visit www.careroadshows.co.uk or cal
Broadway Events on 01425 838393.

chronic disease.

48. Care Roadshow, Brighton

23 November 2011 i Hilton Brighton Metropole,
BN1 2FU

Care Roadshow is an event catered to all decision
makers within the care sector.

This debate seeks to address questions related to
older workers, health and employment including:

What kind of health problems commonly lead to
older workers taking sick leave or exiting the
workforce early?

Do older workers take more or less sick leave
than their younger colleagues?

What government policies exist to help support
older workers who experience health prob-
lems?

The roadshow will bring together key care experts
with suppliers to create a stimulating and inspiring
environment for all professionals within this evolving
industry.

© Brunswicks LLP 2011 http://www.brunswickslaw.eu
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Tead a

Care Roadshow, Brighton is to host one of the NAPA

l ed 6Come to Teab activitiesc
give you stimulating ideas and free resources for your

service users. The roadshow will also host seminars

by Jennifer Dickens from CQC and Toby Hart from
SimplyUnite.

The event is an ideal occasion to meet with your busi-
ness partners, staff or other care professionals in a
location which is convenient for you. We guarantee
that by attending the exclusive seminars and interact-
ing with suppliers, you will leave Care Roadshow feel-
ing inspired, enthused and full of new ideas to maxi-
mise your business to its full potential.

If you are a residential care home owner, healthcare
professional or other care provider then you should

visit your local Care Roadshow!

fast paced and interac-
For more information or to pre-register for your free

ticket, please call 01425 838393 or visit
www.careroadshows.co.uk.

49. Dementia Care: How to make things
better

24 November 2011 i Iris Murdoch Building, Uni-
versity of Stirling

1 day conference only £65!*

Join us for this one day event to learn about how to
make things better in dementia care, Iris Murdoch
Building, University of Stirling

For more information please click here
*£65 if booked online using debit / credit card, £165
for all other booking and payment methods
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50. NOTA Wales presents a one -day training
event

0Attachment and
The Role of Attachment in Youth Sexual
Violence and Abuse, and How We Can
Formulate Preventive Interventions

25 November 2011 i Christchurch Centre, New-
port

Presented by Stephen Smallbone, Professor of
Criminology at Griffith University, Brisbane, Australia
and Director of Griffith Forensic Adolescent Service
This one day event will examine recent theoretical
advances in our understanding of human attachment
and apply this to those young people whose sexual
behaviour is a concern.

The day will address how we might build interven-
tions that take account of attachment related prob-
lems and thereby help prevent future harmful behav-
iour/offending.

COST: £55 - NOTA members £65 - Non-members
Book online at www.nota.co.uk/training

51. Capita's National Conference on
Implementing Health and Wellbeing Boards

25 November 2011 i Central London

The Government has clearly outlined its intention to
prioritise integrated working across health and social
care. Leading this drive towards joined-up service
delivery is the establishment of Health and Wellbeing
Boar ds.
Wellbeing Boards Conference examines the policy
developments, preparations and practical insights
into how these bodies will function to ensure your
fully fledged board is up and running by 2013.

This crucially timed event provides you with the es-
sential skills to not only build a Health and Wellbe-
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Capitads National

ing Bo ard but to introduce the cultural and behav-
ioural change necessary to embed fully integrated

Prevent i &O@issioning and delivery of local services.

CONFERENCE BROCHURE

Please quote Booking Ref Code TSDE1 when
booking online

Join in the conversation on Twitter, using our
hashtag : #capitaconf

52. HealthInvestor power fifty 2011
The healthcare
leaders

30 November 2011 i Millenium Hotel, London
Each year,
gest movers and shakers in the independent sector.
The Power Fifty is about those individuals within the
market that exert the most influence, command the

most respect, and, ultimately, hold the most power.

Last November,
Jill Watts number one, in a countdown which was
unveiled in front of a packed audience at a gala din-
ner in Central London.

Make sure your vote counts by visiting

www.healthinvestor.co.uk
http://www.healthinvestor.co.uk/
EventsDiary.aspx#Conferences

SpWeHfaneRefoirmg Heal t h and

6 December 2011 8 Central London

CONFERENCE BROCHURE

BOOK NOW

With the Welfare Reform Bill passing through Parlia-
ment, Capita's 8th National Welfare Reform Confer-
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ence coincides with the launch of the Work Pro-
gramme and the new Universal Credit.

This important event enables public, private and vol-
untary sector professionals who deliver welfare and
employment support to understand key aspects of the
major reforms in state welfare.

Attend this event to receive essential guidance on the
future arrangements for the implementation of the
Universal Credit, Work Programme and Payment by
Results.

i ndust ry 6 Morefnformationji nf | uent i al

George Krousti
T: 020 7202 0532

Heal thlnvest or 6sE §e@e QusticapipeqUi e t he bi g-

54. Managing Public Sector Procurement:
Driving Innovation

6th December 2011 8 The Barbican, London

It is essential that public sector procurement profes-

reader s vot esinaR enaesstayd whipgishappeningimardergosplan

their future careers and business opportunities. There
are many outstanding examples of well-managed
public procurement, and this conference will offer
delegates the opportunity to hear both policy-led and
practical sessions, giving an overview of the future
direction of procurement, and examples of innovative
and replicable procurement practices from across the
public sector.

Book Online
View Full Programme

Public Service Events' second annual Managing
Public Sector Procurement conference will provide
an essential update on the latest developments and
initiatives and the changes that are likely to occur in
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the next few years. Delegates will learn about new
ways to save money through better procurement and
new opportunities provided by the private sector, with
topics to be covered including lean procurement,
spend analysis, supplier engagement, progress with
the common category 'deep dives', and the latest on
EU procurement directives.

55. Westminster Health Forum Keynote
Seminar

Diabetes 2011 - promoting quality and
tackling variations in care

07 December 2011 i Central London

Website | Book Online | Live Agenda

This seminar will be a timely opportunity to examine
what can be done to improve the quality of diabetes
care and services in the reformed NHS.

It will bring together key policymakers with clinical
staff, industry stakeholders and other interested par-
ties to discuss some of the central emerging issues
on quality and standards , efficiency and treat-
ment and care .

The agenda includes discussion around the role of
commissioning and what more can be done to tackle
variation in diabetes care in the community - and im-
prove public health, awareness and management of
diabetes. Further sessions will examine issues of
quality and efficiency in diabetes treatment and care,
including the NICE Quality Standard for Diabetes,
the role and implications of the National Diabetes
Information Service (NDIS) and the National Inpa-
tient Diabetes Audit, particularly in light of the recent
Innovation in the NHS report.

Discussions will focus on:
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9 Preventative approaches to diabetes management
and public health;

§I Tackling inequalities in diabetes treatment and
care;

I Creating and monitoring an efficicent service, and
the role of the National Inpatient Diabetes Audit,
National Diabetes Information Service (NDIS) and
the the National Diabetes Audit (NDA);

T Innovation towards more comprehensive and inte-
grated systems of treatment, management and
care;

I Maintaining quality standards outlined in the QIPP
programme;

I How government and industry can work together;
and

9 Policy options going forward.

The agenda has been structured following consulta-
tion with officials at the Department of Health. The
draft agenda is copied below my signature, and a
regularly updated version is available to view online
here. The seminar is supported by Astra-

Zeneca and Bristol -Myers Squibb , and organised
on the basis of strict impartiality by the Westminster
Health Forum.

Booking arrangements

To book places, please use our online booking form.

56. Healthinvestor

The Health Summit

07 December 2011 i Central London

This is the most comprehensive event of 2011 with
the biggest networking facility for leaders in health-
car e. Heal thlnvestoro6s

The Summit will provide critical insight into the oppor-
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tunities and challenges facing healthcare providers
across the spectrum now, in 2012 and beyond.

The summit will address issues facing the sector
across the key disciplines it covers in Healthinvestor
magazine namely, Fudning and Financing, ICT provi-
sional Procurement, Property and the Health Estate.
Its audience will be derived from all areas of the
healthcare industry, including NHS Trusts, Depart-
ment of Health, private providers, operators and pro-
fessional services and the debate will tackle the most

pressing issues the sector is facing going forward.
http://www.healthinvestor.co.uk/
EventsDiary.aspx#Conferences

57. Managing Change 2011: delivering public
sector reform

7th December 2011 6 The Barbican, London
Project Management - Programme Management -
Change Management

This is to confirm that this years Managing Change
Conference and Exhibition will be taking place on the
7th December at the Barbican in London

As we know the public sector is undergoing major
change, rather than discussing the policy behind the
change this conference looks at how to successfully
implement that change

We will also be running master classes on the follow-
ing subjects;

Project & Programme Management
Methodology

Training

Software

fl aFQe&istPei' t attghg cﬁﬂﬁné rnere Esﬁ@ I\PlaﬂétingedSa% nt,
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SYS1
You can read more about the event online

58. Later Life: Quality Care Matters

25th January 2012, The Barbican, London

The UK's population is getting older. With this un-
precedented demographic change comes a signifi-
cant rise in demand for health and social care ser-
vices. The Health and Social Care Bill sets out the
government's plans to reform the NHS, making it
more resilient to the impact of our ageing population.
Integration is a central focus of the health reforms,
and there is considered to be a real opportunity to
address the issue of integrating health and social
care around older people's needs.

At Public Service Events' third annual Later Life con-
ference, delegates will have the opportunity to hear
from an outstanding programme of high-profile
speakers about the latest developments in health
and social care for our ageing population.

59. Westminster Health Keynote Seminar

NICE in the reformed health service

26 January 2012 i Central London

Website | Book Online | Live Agenda

This seminar will be a timely opportunity to discuss
the changing role of NICE (National Institute for
Health and Clinical Excellence) in the restructured
NHS. Sessions will explore the implications of pro-
posals to broaden and enhance the role of NICE to
develop quality standards across the NHS, including
into new areas such as social care and public health,
and will assess how best new NHS structures such
as clinical commissioning groups and the NHS Com-
missioning Board can work together with NICE to
formulate and raise standards, and promote best
practice.
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Delegates will also have the opportunity to discuss
and examine the role of NICE in the evaluation of the
clinical benefit and cost-effectiveness of medicines
and other treatments, and the challenges of promot-
ing efficiency and innovation in times of financial con-
straint.

Planned sessions examine:

1 The role of NICE under the changes proposed by
the Health and Social Care Bill and what this will
mean for the health and social care sector;

1 The Quality and Outcomes Framework (QOF) and
the NHS Outcomes Framework and how NICE
can work with commissioners to raise standards;

1 The expansion of NICE in to the development of
quality standards in new areas such as social care
and public health, and the insights of on-going
pilots in these areas;

1 Ways of promoting wider access to effective treat-
ments with limited resources, under Government
plans to introduce a system of value based pricing
from January 2014; and

1 The potential for NICE to promote innovation
within the pharmaceutical industry under this sys-
tem and advise on medical research.

The agenda has been structured following consulta-
tion with officials from National Institute for Health
and Clinical Excellence (NICE), and a regularly up-
dated version is available to view here. The seminar
is organised on the basis of strict impartiality by the
Westminster Health Forum.

Booking arrangements

To book places, please use our online booking form.
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60. Westminster Health Forum Keynote

Seminar

Social care reform and the Dilnot review

09 February 2012 i Central London

Website | Book Online | Live Agenda

This seminar will examine the future of social care in
England, reflecting issues raised by the Commission
on Funding of Care and Support (Dilnot) Report,
which recommended that social care costs in England
should be capped.

It includes keynote addresses from the author of the
report, Andrew Dilnot , and from David Behan , Di-
rector General of Social Care, Local Government and
Care Partnerships, Department of Health.

Planned sessions focus on:

i Social care funding i current and future trends;

' The view from the Commission on Funding of
Care and Support;

i Perspectives on the review and the future of so-
cial care funding;

9 Care homes: challenges and prospects for the
future;

9 Integrating health and social care: driving up
guality and standards; and

Social Care Funding i next steps for policy and im-
plementation.

The draft agenda is available to view online here. The
seminar is supported by Consensus , and organised
on the basis of strict impatrtiality by the Westminster
Health Forum.

Booking arrangements
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To book places, please use our online booking form.

61. The International Conference on
Integrative Medicine

May 13 - 15, 201206 Jerusalem

This conference will be held simultaneously in Eng-
lish, French and German

For further information visit the conference website
at:
www.mediconvention.com

62. Laing & Buisson Independent Specialist
Care Awards

15 March 2012 1 London Marriott Hotel, Grosve-
nor Square

Laing & Buisson's Independent Specialist Care
Awards promote excellence and recognise innova-
tion and best practice within the specialist care sec-
tor. The judges will be looking for organisations and
individuals that have made an outstanding contribu-
tion to the sector in 2011.

View the categories and criteria and click here to
submit your nomination.

To book a table at the Awards please call 0207 923
5392.

The Awards provide your organisation with:

A An unrivalled marketing
A An opportunity to networ
influential audience

A An opportunity to promot
ing player in your respective field

A Ability to gain the reco
A  Ensure that your organis
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clients within the market
A Your 1logo will be
Community Care Market News and Healthcare Mar-

ket News, on pre-event material and projected during

the evening at the Awards

The closing date for entries is Monday 31 October
2011. Don't miss this opportunity to nominate your
colleagues and/or your organisation.

63. Risky Business: Facing up to dementia -
international conference call for papers

27-29 June 2012 - Sydney Convention and Exhibi-
tion Centre, Darling Harbour

This international event will bring together delegates
from across the globe to consider the future we are
shaping for people with dementia. Hosted by the In-
ternational Dementia Partnership (DSDC and The

Dementia Centre, HammondCare) in Sydney, Austra-

lia from the 27-29 June 2012.

The conference wil/l
point of view; from the risks people with dementia
choose to take in their lives, to the challenges of
building and delivering services that provide choice

and therapeutic benefits, to the legislative and policy

context that both seek to protect and deny certain
freedoms.

Keynote speakers include:

64. Half-Day Training Event

i ncl udeTealind Sdx Difehders&ThB8 wdraity & N * s

legality of treatment methods -Dr Karen
Harrison

Sexual offenders with learning difficulties T
Dr Leam Craig & Dr Dan Wilcox

27 October 2011 7 To be confirmed

Time: 1.30pm - 5pm

Branch: Midlands

For further information contact: Dan Wilcox Tel: 0121
4720600 email: wpasS5@btconnect.com

Cost: Members £15 Non-members £20

65. Health Professions Council Employer
Events

27 October 2011 i Cardiff, 09.30am T 12.30pm
Holiday Inn Hotel, Castle Street, Cardiff CF10 1XD

09 November 2011 i Edinburgh, 09.30am i
12.30pm & Radisson Blu, 80 High Street, The

addr es SRO¥Q¥ I\/glq(EdipbprghnlgNJeleé ryoneods

10 November 2011 i Belfast, 09.30am i 12.30pm
Holiday Inn Belfast, 22 Ormeau Avenue, Belfast

BT2 8HS

Make sure that you understand your obligations as
employers of HPC registrants by registering for one
of these free events . You will hear about the latest
developments in regulation, important information on
registration, renewal, and international and temporary
registration, and we will be taking an in-depth look at

Pygfesspr ner , University of Stirling, UK . : X
Eé{?fpgzgrﬁﬁ%pn?ﬁ@% at; éé\lé!svt[razg . ming ) the fitness to practise process. You will also have an
' S mos i i
Diana Kerr, University of Edinburgh, UK opportunity to meet members of the HPC Executive,
. ] discuss key issues and network with fellow employ-
e_your osition as a | ead- g Eacheventincludes a question-and-answer ses-

Kence,c
visi bl e

ntiac

g

ation

staff
to pote
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Read more, su%mit a paper and register your interest

sion where you can put your questions and com-

d e S §rlerits8o the panel.
nti al
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Register by emailing your full name, job title, organi-
sation name, and contact number to events@hpc-
uk.org or call +44(0)20 7840 9806. Further details,
including maps and directions, are available on our
website at www.hpc -uk.org/mediaandevents/events

66. Mental Health and Employment: Getting

In, Staying In and Getting On

03 November 2011 8 Westminster, London

Mental ill health is a real and present issue for all
employers, with one in six employees experiencing
stress, anxiety or depression at some time in their
working lives. The business benefits of looking after
employees are significant, with employment itself, an
integral part of recovery from mental ill health.

The Issues:

Throughout the day delegates will engage with a
panel of experts, investigating key issues such as:

1 Examining the latest Government policy and initia-
tives

1 Workplace mental health and wellbeing strate-
gies: addressing sickness absence and presen-
teeism

9 The role of Access to Work and personalised sup-
port programmes

9 The role of Fit Notes and improving liaison be-
tween GPs and Occupational Health services

1 Integration of support: IAPT services, Job Centre
Plus and Work Programme providers

1 The role of personal budgets in financing support
with employment

1 Mental health and employment: where next on the
policy horizon?

Please refer to the agenda for further information and

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

other issues to be discussed.

Objectives & Outcomes

The morning policy session will provide delegates
with a forum to discuss
ing and consider the measures employers are imple-
menting to provide sustained employment opportuni-
ties. The afternoon policy into practice session, will
be highly interactive, investigating examples of best
practice and offering practical solutions to the em-
ployment challenges faced by those with mental ill
health.

For further details please View Full Agenda .

67. Westminster Health Forum Keynote
Seminar

The Future of the NHS 1 post the revised
Health and Social Care Bill

08 November 2011 i Central London

Website | Book Online | Live Agenda

This timely seminar will examine key issues raised in
the publication of the revised Health and Social Care
Bill, which signals significant changes to the shape of
NHS reforms i and to the future of the NHS itself.
Delegates will examine the role of Clinical Commis-
sioning Groups, the NHS Commissioning Board,
HealthWatch, Monitor, and NICE, as well as consid-
ering what the revised bill means for competition in
the NHS, and the wider impact of the reforms on pa-
tients and staff.

This seminar will bring key policymakers together
with stakeholders in healthcare and related busi-
nesses, those working within the NHS, and other in-
terested parties to discuss some of the central
emerging issues surrounding the revised Health and
Social Care Bill.
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Planned sessions examine:

T

What will the revised Health and Social Care Bill
mean for the NHS? i with Rt Hon Stephen Dor-
fRIPNPE EnRiMigelith 8efect Ctnimftee ind fo? | N K -

mer Secretary of State for Health;

Adapting to change and managing the transition i
with Dr Hamish Meldrum, Chairman, British Medi-
cal Association;

The changing role of NICE in the reformed NHS 1
with Sir Andrew Dillon , Chief Executive, National
Institute for Health and Clinical Excellence (NICE)

The view from the Opposition T with Liz Kendall
MP, Shadow Health Minister;

Clinical Commissioning Groups and the role of the
GP i with Dr Clare Gerada , Chair, Royal College
of General Practitioners (RCGP);

Integrating nursing into commissioning structures

T with Howard Catton , Head of Policy and Inter-
national, Royal College of Nursing;

I Towards a new role i the view from a regulator;

=a

and

Taking the reforms forward i the view from the
Department of Health i with Bob Ricketts , Direc-
tor, Provider Policy, Department of Health.

The draft agenda is available to view online here. The
seminar is organised on the basis of strict impartiality
by the Westminster Health Forum.

Booking arrangements

To book places, please use our online booking form.



http://www.brunswicks-web.co.uk/
mailto:events@hpc-uk.org
mailto:events@hpc-uk.org
http://www.hpc-uk.org/mediaandevents/events
http://dods.msgfocus.com/c/1118SBdMsm2LyFQ1kl
http://www.westminsterhealthforum.co.uk/
http://www.westminsterforumprojects.co.uk/forums/book_event.php?eid=334
http://www.westminsterforumprojects.co.uk/forums/agenda/future-NHS-agenda.pdf
http://www.westminsterforumprojects.co.uk/forums/agenda/future-NHS-agenda.pdf
http://www.westminsterforumprojects.co.uk/forums/book_event.php?eid=334

Brunswicks

Volume 6 Issue 39
19 October 2011

68. Laing & Buisson Annual Homecare
Conference

10 November 2011 i London

This conference takes place in a time of transition
and uncertainty in health and social care, with ques-
tions raised about funding, quality, regulation and the
overall structure of commissioning.

The benefits of attending the conference are:

hear an exclusive market overview based on lat-
est research

understand the impact of the Dilnot report
discuss the benefits of a private patient focus
learn about trends in commissioning

find out what makes homecare attractive to inves-
tors

debate the benefits of franchise vs directly man-
aged business

network with colleagues from across the sector

== = = =4 —a A =

Click here to view the brochure or book online

For further information please call Tel: 0207 923
5392

69. Healthlnvestor

The NHS deficit challenge: the changing role
of the private and third sector in NHS care
10 November 2011 i London

A focus on:

Where are we now

Where competition is driving innovation and re-
ducing costs

1 How the independent sector can help improve

f
f
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operational efficiency in NHS organisations

1 What the NHS really wants from commissioning
and contracting from the private sector

1 How the potential of the NHS estate can be real-
ised through effective partnerships

1 What efficiencies can be achieved in the acute
sector; fewer hospitals and more competition?

1 Anticipating the future investment environment

1 Operational efficiencies through ICT
http://www.healthinvestor.co.uk/
EventsDiary.aspx#Conferences

70. Westminster Social Policy Forum and
Westminster Health Forum Keynote Seminar
Mental health: following on from the strategy
ONo health without
10 November 2011 i Central London
Website | Book Online | Live Agenda

This seminar will be a timely opportunity for policy-
makers and stakeholders to assess the progress of
the Government 6 s meNphealth
without mental health: a cross-government mental
health outcomes strategy for people of all ages: re-
viewing its early impact, assessing progress towards
improving outcomes and considering what further
steps should be taken to improve public mental
health 7 in the light of changes to the commissioning
of services and the establishment of new commis-
sioning bodies at the local level.

Planned sessions examine issues around govern-
ment moves to promote social inclusion and tackle
the underlying causes of mental health problems fol-
lowing fears that ongoing welfare reform is causing
additional distress to those with mental health prob-
lems. Continuing concerns about the effects of stigma
in the workplace for people with a mental health diag-
nosis will also be discussed.
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Further themes for discussion include priorities for
commissioning and service delivery, and improving
access to talking therapies, as well as:

' The impact and the challenges of No health with-

out mental health;
T 6Mai nstreami ng6 piuakihgiac men
broader approach to mental health and addressing
wider social determinants;
Exploring the links between physical and mental
health;
Tackling stigma and improving access to work and
training;
Ment al

= =

=]

heal th and itperson-6c ho

ment al ZRA0A of Lald &hd self-directed support:

=a

The role of staff training and building mental health
expertise within clinical commissioning groups;
and

h e all The nextstepg forangnyal health policy moving on

from No health without mental health.

The draft agenda is regularly updated version and
available to view online here. The seminar is organ-
ised on the basis of strict impartiality jointly by the
Westminster Social Policy Forum and Westminster
Health Forum.

Booking arrangements
To book places, please use the online booking form.

71. NHS Reform

managing the transition

10 November 2011 8 The Barbican, London

The main priority for the NHS remains the unprece-
dented financial issues it is facing. Managing the tran-
sition T maintaining momentum whilst focusing on the
£20bn of productivity gains demanded by the Quality,
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Innovation, Productivity and Prevention (QIPP) pro-
gramme i is a major challenge. If patient care is to
be maintained and improved, then it is critical to plan
effectively for the years ahead, with shared owner-
ship of the QIPP agenda from all key players in the
system.

At NHS Reform: managing the transition, an out-
standing programme of expert speakers will discuss
the above issues and more, offering delegates fur-
ther insight into the changes and how best to man-
age them.

Read more...

Register to attend here using Marketing Code SYS4

Further details of the programme can be found online
Subjects we will be discussing this year include;

The economic imperative for reform

Managing the transition

Putting patients first

Can competition be used as a tool for improving
care?

Places are limited to 250 and are awarded on a first
come, first served basis

If you have any further queries, please don't hesitate
to contact me directly.

John Leach

Events Consultant

jleach@ps-event.org.uk

72. Did you know?
15-17 November 2011 i Liverpool
... that going outside is good for physical and mental

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

health, improves sleep cycles, and can reduce agita-
tion and aggressive behaviour, so designing for ac-
cess to outside spaces is crucial.

That s just one example of
you can take away from our Dementia Design

School. The next school is in Liverpool, on the 15-17

November. Book now i last few places remaining.
Eind out more and book online

73. National Care Association

Regional Seminar

15 November 2011 & Fairfield Hall, Croydon

16 November 2011 6 Pyecombe Golf Club, Clayton
Hill, Pyecombe, BN45 7FF

There are so many consultations going on that will
have a direct impact on the future of your business:

The Care Quality Commission is consulting on the
following:

f New methods to check compliance with the es-
sential standards. Included in the proposals is a plan
to abolish Provider Compliance Assessment but of
course you will have to continue to gather the infor-
mation. The consultation ends on 9 December 2011.
A consultation has just begun on changes to the
regulatory fees and will close on 28 December 2011.

At the same time the Department of Health has
launched a consultation on the future of care and
support. You can find information about this at
www.caringforourfuture.dh.gov.uk/ This consultation
ends on 2 December.

All of these consultations are going to have an impact
on providers of social care so it is essential that as
many of us as possible make our views heard.
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We are very keen to ensure that our submissions rep-
resent the views of the sector and we are going to
hold a seminar in your area to both hear your views
and to share all the latest news about social care in-
clutirg whvaiewe bré dnticipatting kvih be arl aambuhee-
ment by the Minister that the introduction of a pro-
posed Excellence Award Scheme by the Care Quality
Commission is to be sidelined.

74. ECCA 2011 Conference & Exhibition

16 November 2011 8 Holiday Inn, Bloomsbury,
London, WC1

The fight for fair fees continues

Cutbacks in funding are already providing an enor-
mous challenge for the whole care sector. Older peo-
ple, those with learning disabilities and long term con-
ditions will all continue to require services and sup-
port, so providers must think carefully about how they
manage their budgets. This event will offer a road
map for minimizing the impact of reduced resources
while still providing quality care.

Exhibition and seminars:

Interactive workshops and an exhibition of products
and services from leading sector suppliers will cover
a range of business and care-related topics.

Book your place now!
Tickets cost £125 for ECCA members, £200 for non-
members.

Non-member care providers who attend the Confer-
ence and decide to join ECCA will be eligible for a
£75 discount on their membership fee.

To book your place, call 08450 577 677 or email con-
ference@ecca.org.uk
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75. The Role of Private Organisations in NHS

Hospitals
17 November 2011 i Central London
Despite the Governmentos

tered down, there remain many attractive opportuni-
ties for the private sector to work with NHS hospitals
in a number of different ways, ranging from outsourc-
ing to joint ventures to PPP transactions. With the
budgets of many NHS trusts under unprecedented
strain, the attractions of working more closely with
the private sector have increased significantly.

Attendance at this event will be invaluable for the
senior management of NHS Trusts and private sec-
tor companies that are interested in understanding
the full range of cooperative partnership models that
are available to them in this rapidly developing sec-
tor.

http://www.cityandfinancial.com/conference/
private _organisations in_nhs _hospitals

Conference Fees

£595 plus VAT including a free place for your public
sector guest.

Early Booking Discounted Fee including a free place
for your public sector guest:

£495 plus VAT when booking and paying for your
place(s) before 1 September 2011

Public Sector Discounted Fee: A delegate not attend-
ing as a guest of a private sector delegate

£295 plus VAT,

£245 plus VAT when booking and paying for your
place(s) before 1 September 2011

Additional public sector places £180 plus VAT.

© Brunswicks LLP 2011 http://www.brunswickslaw.eu
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76. Westminster Health Keynote Seminar

The Future of the NHS 1 post the revised
Health and Social Care Bill

wa -
Website | Book Online | Live Agenda

This timely seminar will examine key issues raised in
the publication of the revised Health and Social Care
Bill, which signals significant changes to the shape of
NHS reforms i and to the future of the NHS itself.
Delegates will examine the role of Clinical Commis-
sioning Groups, the NHS Commissioning Board,
HealthWatch, Monitor, and NICE, as well as consid-
ering what the revised bill means for competition in
the NHS, and the wider impact of the reforms on pa-
tients and staff.

This seminar will bring key policymakers together
with stakeholders in healthcare and related busi-
nesses, those working within the NHS, and other in-
terested parties to discuss some of the central
emerging issues surrounding the revised Health and
Social Care Bill.

Planned sessions examine:

I What will the revised Health and Social Care Bill
mean for the NHS? i with Rt Hon Stephen Dor-
rell MP, Chair, Health Select Committee and for-
mer Secretary of State for Health;

I Adapting to change and managing the transition i
with Mike Farrar , Chief Executive, NHS Confed-
eration;

9 The changing role of NICE in the reformed NHS i
with Sir Andrew Dillon , Chief Executive, National
Institute for Health and Clinical Excellence (NICE)

9 The view from the Opposition i with Liz Kendall
MP, Shadow Health Minister;
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9 Clinical Commissioning Groups and the role of the
GP i with Dr Clare Gerada , Chair, Royal College
of General Practitioners (RCGP);

9 Integrating nursing into commissioning structures
1 with Howard Catton , Head of Policy and Inter-
national, Royal College of Nursing;

I Towards a new role i the view from a regulator;
and

i Taking the reforms forward i the view from the

Department of Health i with Bob Ricketts , Direc-
tor, Provider Policy, Department of Health.

The draft agenda is copied below my signature, and a
regularly updated version is available to view online
here. The seminar is organised on the basis of strict
impartiality by the Westminster Health Forum.
Booking arrangements

To book places, please use the online booking form.

77. The College of Social Work National
Conference:

Help The College of Social Work develop a
professional leadership group for

chil drenbés soci al wor k
18 November 2011 8 Inmarsat Conference Centre,
London

Who should attend? Professional leads within chil-
drends soci al wor k

Attend this key event and contribute to the following
work:

Help develop your Community of Interest within The
College of Social Work

Help the The College of Social Work develop the
Principal Social Worker role
Understand how the Reform

Board Recom-
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mendations will affect you and your services
Give feedback on the implementation of the Munro
recommendations

For more information visit the The College of Social

Work website.

78. Healthlnvestor

Diversifying Risk in the care sector
20 November 2011 i Central London
A focus on:

Anticipating the future of the care market

The opportunities in elderly, specialist, extra and

domiciliary care?

1 Best routes to diversification of risk

1 Integrating differing care needs

1 Satisfying patient needs against ever tightening
budgets

1 New directions in financing and planning

1 Commissioning and delivering better care i im-

proved outcomes for all stakeholders?

http://www.healthinvestor.co.uk/
EventsDiary.aspx#Conferences

f
f

79. Capita's 3rd National Pandemics Confer-

ence

Implementing the New Preparedness
Strategy

21 November 2011 - Central London
CONFERENCE BROCHURE

BOOK NOW

Capitabds 3rd National
pares delegates for the changes outlined in the up-
dated UK Influenza Pandemic Preparedness
Strategy 2011.

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

Attend this timely conference to inform and update
the development of your operational plans. Take
away best practice guidance and shared learning
from expert speakers who have been at the frontline
of pandemic preparation, response and recovery.

80. Dignified Care Despite Difficult
Colleagues

Monday 21 November 2011, Cowbridge
For more information click here

81. ILC-UK and Actuarial Profession Joint
Debate: Older Workers, Health and
Employment

22 November 2011 - The Actuarial Profession,
Staple Inn Hall, High Holborn, London, WC1V 7QJ
Many organisations now employ greater number of
older workers due to factors including increasing lon-
gevity, a falling birth rate, rising state pension age,
the scrapping of the default retirement age, and older
people simply wanting to continue working. As well as
having greater experience to draw on and filling la-
bour market gaps, older workers can also help to
train and mentor younger colleagues.

Data shows that the proportion of 50-64 year olds in
the UK who are economically active has been rising
in recent years and now stands at over 75% for men
and over 60% for women (compared to around 71%
and 52% in 1995).

On a number of measures
healthier than in the past. However, chronic health
problems like cardiovascular disease, diabetes and

pPea n d e fisceil§skefet@l Bohditibng &< nfore frequent in older

people and common
a greater adverse impact on a person with chronic
disease.
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This debate seeks to address questions related to
older workers, health and employment including:

What kind of health problems commonly lead to
older workers taking sick leave or exiting the
workforce early?

Do older workers take more or less sick leave
than their younger colleagues?

What government policies exist to help support
older workers who experience health prob-
lems?

What interventions can contribute to preventing ill
health or minimising its impact amongst older
workers?

What measures can support older workers to
continue working?

To find out more details and to register please visit:
http://ilcukolderworkers.eventbrite.com

82. Quality and Innovation on the Agenda at
Care Roadshow

23 November 2011 - Hilton Brighton Metropole
Brighton

This free event provides delegates from across the
South East with innovative products, services and
expert advice to help to enhance their Care Homes.

As well as leading suppliers Care Roadshow, Brigh-

ton is to host 6Come to

tive activity workshop by the highly respected NAPA

team. There will flsé) be seminars by Jennifer Dick-
b

about the workshop and seminars

For more information and to register for your free

i 11 ness e stckgtUpfedse \Asit wnlv fcdreoadsHodsto.ult 8r ¥af

Broadway Events on 01425 838393.

Haft, SHPyUIit€. Fifd o& Mmére
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83. Care Roadshow, Brighton

23 November 2011 i Hilton Brighton Metropole,
BN1 2FU

Care Roadshow is an event catered to all decision
makers within the care sector.

The roadshow will bring together key care experts
with suppliers to create a stimulating and inspiring
environment for all professionals within this evolving
industry.

Care Roadshow, Brighton is to host one of the NAPA
l ed 6Come to Teab
give you stimulating ideas and free resources for
your service users. The roadshow will also host
seminars by Jennifer Dickens from CQC and Toby
Hart from SimplyUnite.

The event is an ideal occasion to meet with your
business partners, staff or other care professionals in
a location which is convenient for you. We guarantee
that by attending the exclusive seminars and inter-
acting with suppliers, you will leave Care Roadshow
feeling inspired, enthused and full of new ideas to
maximise your business to its full potential.

If you are a residential care home owner, healthcare
professional or other care provider then you should
visit your local Care Roadshow!

For more information or to pre-register for your free
ticket, please call 01425 838393 or visit
www.careroadshows.co.uk.

84. Dementia Care: How to make things
better

24 November 2011 i Iris Murdoch Building, Uni-
versity of Stirling

1 day conference only £65!*

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

Join us for this one day event to learn about how to
make things better in dementia care, Iris Murdoch
Building, University of Stirling

For more information please click here
*£65 if booked online using debit / credit card, £165
for all other booking and payment methods

85. NOTA Wales presents a one -day training
event

0OAttachment and
The Role of Attachment in Youth Sexual

activitiegoeH®akdABLE andb Wécap! m to

Formulate Preventive Interventions

25 November 2011 i Christchurch Centre, New-
port

Presented by Stephen Smallbone, Professor of Crimi-
nology at Griffith University, Brisbane, Australia and
Director of Griffith Forensic Adolescent Service

This one day event will examine recent theoretical
advances in our understanding of human attachment
and apply this to those young people whose sexual
behaviour is a concern.

The day will address how we might build interven-
tions that take account of attachment related prob-
lems and thereby help prevent future harmful behav-
iour/offending.

COST: £55 - NOTA members £65 - Non-members
Book online at www.nota.co.uk/training

86. Capita's National Conference on
Implementing Health and Wellbeing Boards

25 November 2011 i Central London

The Government has clearly outlined its intention to
prioritise integrated working across health and social
care. Leading this drive towards joined-up service
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delivery is the establishment of Health and Wellbeing
Boards. Capitabés National T
Wellbeing Boards Conference examines the policy
developments, preparations and practical insights into

how these bodies will function to ensure your fully

fledged board is up and running by 2013.

This crucially timed event provides you with the es-

sential skills to not only build a Health and Wellbe-

ing Bo ard but to introduce the cultural and behav-

ioural change necessary to embed fully integrated

Prevent i 8opmissioning and delivery of local services.

CONFERENCE BROCHURE

Please quote Booking Ref Code TSDE1 when
booking online

Join in the conversation on Twitter, using our
hashtag : #capitaconf

87. HealthInvestor power fifty 2011

The healthcare industryos
leaders

30 November 2011 i Millenium Hotel, London

Each year, Healthlnvestoréds
gest movers and shakers in the independent sector.

The Power Fifty is about those individuals within the

market that exert the most influence, command the

most respect, and, ultimately, hold the most power.

Last November, readers vot ec
Jill Watts number one, in a countdown which was un-

veiled in front of a packed audience at a gala dinner

in Central London.

Make sure your vote counts by visiting
www.healthinvestor.co.uk
http://www.healthinvestor.co.uk/
EventsDiary.aspx#Conferences
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88. Welfare Reform

6 December 2011 d Central London

CONFERENCE BROCHURE

BOOK NOW

With the Welfare Reform Bill passing through Parlia-
ment, Capita's 8th National Welfare Reform Confer-
ence coincides with the launch of the Work Pro-
gramme and the new Universal Credit.

This important event enables public, private and vol-
untary sector professionals who deliver welfare and
employment support to understand key aspects of
the major reforms in state welfare.

Attend this event to receive essential guidance on
the future arrangements for the implementation of
the Universal Credit, Work Programme and Payment
by Results.

More Information

George Krousti

T: 020 7202 0532

E: george.krousti@capita.co.uk

89. Managing Public Sector Procurement:
Driving Innovation

6th December 2011 & The Barbican, London

It is essential that public sector procurement profes-
sionals understand what is happening in order to
plan their future careers and business opportunities.
There are many outstanding examples of well-
managed public procurement, and this conference
will offer delegates the opportunity to hear both pol-
icy-led and practical sessions, giving an overview of
the future direction of procurement, and examples of
innovative and replicable procurement practices from
across the public sector.

Book Online
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View Full Programme

Public Service Events' second annual Managing
Public Sector Procurement conference will provide
an essential update on the latest developments and
initiatives and the changes that are likely to occur in
the next few years. Delegates will learn about new
ways to save money through better procurement and
new opportunities provided by the private sector, with
topics to be covered including lean procurement,
spend analysis, supplier engagement, progress with
the common category 'deep dives', and the latest on
EU procurement directives.

90. Westminster Health Forum Keynote
Seminar

Diabetes 2011 - promoting quality and
tackling variations in care

07 December 2011 i Central London

Website | Book Online | Live Agenda

This seminar will be a timely opportunity to examine
what can be done to improve the quality of diabetes
care and services in the reformed NHS.

It will bring together key policymakers with clinical
staff, industry stakeholders and other interested par-
ties to discuss some of the central emerging issues
on quality and standards , efficiency and treatment
and care .

The agenda includes discussion around the role of
commissioning and what more can be done to tackle
variation in diabetes care in the community - and im-
prove public health, awareness and management of
diabetes. Further sessions will examine issues of
quality and efficiency in diabetes treatment and care,
including the NICE Quality Standard for Diabetes, the
role and implications of the National Diabetes Infor-
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mation Service (NDIS) and the National Inpatient Dia-
betes Audit, particularly in light of the recent Innova-
tion in the NHS report.

Discussions will focus on:

I Preventative approaches to diabetes management
and public health;

i Tackling inequalities in diabetes treatment and
care;

9 Creating and monitoring an efficicent service, and
the role of the National Inpatient Diabetes Audit,
National Diabetes Information Service (NDIS) and
the the National Diabetes Audit (NDA);

i Innovation towards more comprehensive and inte-
grated systems of treatment, management and
care;

i Maintaining quality standards outlined in the QIPP
programme;

I How government and industry can work together;
and

i Policy options going forward.

The agenda has been structured following consulta-
tion with officials at the Department of Health. The
draft agenda is copied below my signature, and a
regularly updated version is available to view online
here. The seminar is supported by Astra-

Zeneca and Bristol -Myers Squibb , and organised
on the basis of strict impatrtiality by the Westminster
Health Forum.

Booking arrangements

To book places, please use our online booking form.
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91. Healthlnvestor

The Health Summit

07 December 2011 i Central London

This is the most comprehensive event of 2011 with
the biggest networking facility for leaders in health-
car e. Heal thl nvestor6s
The Summit will provide critical insight into the op-
portunities and challenges facing healthcare provid-
ers across the spectrum now, in 2012 and beyond.

The summit will address issues facing the sector
across the key disciplines it covers in Healthinvestor
magazine namely, Fudning and Financing, ICT provi-
sional Procurement, Property and the Health Estate.
Its audience will be derived from all areas of the
healthcare industry, including NHS Trusts, Depart-
ment of Health, private providers, operators and pro-
fessional services and the debate will tackle the most

pressing issues the sector is facing going forward.
http://www.healthinvestor.co.uk/
EventsDiary.aspx#Conferences

92. Managing Change 2011: delivering public
sector reform

7th December 2011 6 The Barbican, London
Project Management - Programme Management -
Change Management

This is to confirm that this years Managing Change
Conference and Exhibition will be taking place on the
7th December at the Barbican in London

As we know the public sector is undergoing major
change, rather than discussing the policy behind the
change this conference looks at how to successfully
implement that change

We will also be running master classes on the follow-
ing subjects;

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

Project & Programme Management
Methodology

Training

Software

f | aRedigier tg attend gnling here gsing MagketingeCpde n

SYS1
You can read more about the event online

93. Later Life: Quality Care Matters

25th January 2012, The Barbican, London

The UK's population is getting older. With this un-
precedented demographic change comes a signifi-
cant rise in demand for health and social care ser-
vices. The Health and Social Care Bill sets out the
government's plans to reform the NHS, making it
more resilient to the impact of our ageing population.
Integration is a central focus of the health reforms,
and there is considered to be a real opportunity to
address the issue of integrating health and social
care around older people's needs.

At Public Service Events' third annual Later Life con-
ference, delegates will have the opportunity to hear
from an outstanding programme of high-profile
speakers about the latest developments in health and
social care for our ageing population.

94. Westminster Health Keynote Seminar
NICE in the reformed health service

26 January 2012 i Central London

Website | Book Online | Live Agenda

This seminar will be a timely opportunity to discuss
the changing role of NICE (National Institute for
Health and Clinical Excellence) in the restructured
NHS. Sessions will explore the implications of pro-
posals to broaden and enhance the role of NICE to
develop quality standards across the NHS, including
into new areas such as social care and public health,
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and will assess how best new NHS structures such
as clinical commissioning groups and the NHS Com-
missioning Board can work together with NICE to for-
mulate and raise standards, and promote best prac-
tice.

Delegates will also have the opportunity to discuss
and examine the role of NICE in the evaluation of the
clinical benefit and cost-effectiveness of medicines
and other treatments, and the challenges of promot-
ing efficiency and innovation in times of financial con-
straint.

Planned sessions examine:

9 The role of NICE under the changes proposed by
the Health and Social Care Bill and what this will
mean for the health and social care sector;

1 The Quality and Outcomes Framework (QOF) and
the NHS Outcomes Framework and how NICE can
work with commissioners to raise standards;

1 The expansion of NICE in to the development of
guality standards in new areas such as social care
and public health, and the insights of on-going pi-
lots in these areas;

1 Ways of promoting wider access to effective treat-
ments with limited resources, under Government
plans to introduce a system of value based pricing
from January 2014; and

1 The potential for NICE to promote innovation
within the pharmaceutical industry under this sys-
tem and advise on medical research.

The agenda has been structured following consulta-
tion with officials from National Institute for Health and
Clinical Excellence (NICE), and a regularly updated
version is available to view here. The seminar is or-
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ganised on the basis of strict impartiality by the
Westminster Health Forum.

Booking arrangements

To book places, please use our online booking form.

95. Westminster Health Forum Keynote
Seminar

Social care reform and the Dilnot review

09 February 2012 i Central London

Website | Book Online | Live Agenda

This seminar will examine the future of social care in
England, reflecting issues raised by the Commission
on Funding of Care and Support (Dilnot) Report,
which recommended that social care costs in Eng-
land should be capped.

It includes keynote addresses from the author of the
report, Andrew Dilnot , and from David Behan , Di-
rector General of Social Care, Local Government
and Care Partnerships, Department of Health.

Planned sessions focus on:

I Social care funding i current and future trends;

9 The view from the Commission on Funding of
Care and Support;

9 Perspectives on the review and the future of so-
cial care funding;

I cCare homes: challenges and prospects for the
future;

i Integrating health and social care: driving up
quality and standards; and

Social Care Funding i next steps for policy and im-
plementation.

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

The draft agenda is available to view online here. The
seminar is supported by Consensus , and organised
on the basis of strict impartiality by the Westminster
Health Forum.

Booking arrangements

To book places, please use our online booking form.

96. The International Conference on
Integrative Medicine

May 13 - 15, 20126 Jerusalem

This conference will be held simultaneously in Eng-
lish, French and German

For further information visit the conference website
at:
www.mediconvention.com

97. Laing & Buisson Independent Specialist
Care Awards

15 March 2012 i London Marriott Hotel, Grosve-

nor Square

Laing & Buisson's Independent Specialist Care
Awards promote excellence and recognise innovation
and best practice within the specialist care sector.
The judges will be looking for organisations and indi-
viduals that have made an outstanding contribution to
the sector in 2011.

View the categories and criteria and click here to sub-
mit your homination.

To book a table at the Awards please call 0207 923
5392.

The Awards provide your organisation with:
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A An unrivalled marketin
A An opportunity to
influential audience

A An opportunity to
player in your respective field

A Ability to gain the re
A Ensure that your organ
clients within the market

A Your logo will be incl

Community Care Market News and Healthcare Mar-
ket News, on pre-event material and projected during
the evening at the Awards

The closing date for entries is Monday 31 October
2011. Don't miss this opportunity to nominate your
colleagues and/or your organisation.

98. Risky Business: Facing up to dementia -
international conference call for papers

27-29 June 2012 - Sydney Convention and Exhibi-
tion Centre, Darling Harbour

This international event will bring together delegates
from across the globe to consider the future we are
shaping for people with dementia. Hosted by the In-
ternational Dementia Partnership (DSDC and The
Dementia Centre, HammondCare) in Sydney, Austra-
lia from the 27-29 June 2012.

The conference will addr
point of view; from the risks people with dementia
choose to take in their lives, to the challenges of
building and delivering services that provide choice
and therapeutic benefits, to the legislative and policy
context that both seek to protect and deny certain
freedoms.

Keynote speakers include:

Professor June Andrews, University of Stirling, UK

g Of

net wor k

promot e
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Professor Henry Brodaty, Australia
Diana Kerr, University of Edinburgh, UK

Read more, submit a paper and register your interest
at www.dementiaconference.com

Consultations

To follow next week

Care Quality Commission
CSSIW, Social Care and
Social Work Improvement
Scotland & Healthcare Im-
provement Scotland

99. Equality and human rights guidance for

our inspectors

10 October 2011 i CQC

The CQC has produced guidance on the equality
and human rights aspects of the essential standards

of quality and safety.
http://www.cqc.org.uk/newsandevents/newsstories.cfm?
cit_id=37652&FAAreal=customWidgets.content_view_1&use
cache=false

100. CQC demands Mount Denys takes ac-
tion to improve services

10 October 2011 i CQC

The CQC says that the Hastings care home is failing

to meet 13 essential standards.
http://www.cqc.org.uk/newsandevents/pressreleases.cfm?
cit_id=37655&FAAreal=customWidgets.content_view_1&use
cache=false
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101. CQC warns Manor Cottage Retirement
Hotel that it is failing to protect the safety

and welfare of people

11 October 2011 7 CQC

The Care Quality Commission has issued a formal
warning that Kenneth Peek has to make urgent im-
provements to standards of care or face further ac-
tion. The two warning notices were produced after an
unannounced visit by inspectors to the Manor Cot-
tage Retirement Hotel at Manor Crescent, Paignton in
September. The home is registered to provide care

for up to 18 people.
http://lwww.cqc.org.uk/newsandevents/pressreleases.cfm?
cit_id=37657&FAAreal=customWidgets.content_view_1&usec
ache=false

102. National report on dignity and nutrition
review published

13 October 2011 i CQC

CQC calls for action to improve care for older
people

13 October 2011 i CQC

Patients 'stripped of dignity' in hospitals,

warns CQC

13 October 2011 i Community Care

The CQC has published its findings into a review that
looked at the standards of care that older people re-
ceive in hospital.

It found that older patients are being "stripped of their
dignity" on many hospital wards because of poor staff
attitudes, inadequate leadership and stretched re-

sources.
http://www.cqc.org.uk/newsandevents/newsstories.cfm?
cit_id=37661&FAAreal=customWidgets.content_view_1&usec
ache=false
http://lwww.cqc.org.uk/newsandevents/pressreleases.cfm?
cit_id=37659&FAAreal=customWidgets.content_view_1&usec
ache=false
http://www.communitycare.co.uk/Articles/13/10/2011/117595/
patients -stripped -of-dignity -in-hospitals -warns -cgc.htm
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103. Hospitals failing elderly on care quality
13 October 2011 CQC
A fifth of NHS hospitals are breaking the law on care
of the elderly, according to a new report from CQC,
with two trusts given prior warnings still leaving pa-
tients without intravenous fluids and one incontinent
patient left unwashed despite asking for help.
http://www.cgc.org.uk//newsandevents/
newsstories.cfm?
cit_id=37661&FAAreal=customWidgets.content view
1&usecache=false

104. National report on dignity and nutrition
review published

13 October 2011 7 CQC

CQC has published our findings into a review that
looked at the standards of care that the elderly cur-
rently receive in hospital.

http://www.cqc.org.uk/newsandevents/newsstories.cfm?
cit_id=37661&FAAreal=customWidgets.content_view_1&usec
ache=false

105. State of care

14 October 2011 The Times

Failures in care are more widespread than was previ-
ously thought. Healthcare assistants are not a substi-
tute for nurses. The latest DANI report from the Care
Quality Commission, details shocking instances of
older people in hospitals being deprived of food, wa-
ter or dignity, and is a grim echo of the horrors uncov-
ered in Mid Staffordshire and Tunbridge Wells.

106. Stop treating wards like factories,
managers warned

14 October 2011 The Times

Health commentators have said that older patients
will only receive care that allows them to keep their
dignity when managers stop seeing wards as factory
assembly lines.
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107. NHS failures in care for the elderly 110. CQC 'failing to protect adults abused or hospital visit despite a significant improvement in the
demand prompt remedies neglected in hospital' patientdos health. At another
14 October 2011 The Times, Letters to the Editor 16 October 2011 i Community Care DNAR notices had been put ir
Five |l etters prDANpepotdntiey C QACtios on Elder Abuse has issued a report damning or their families awareness.
care of older people in hospitals. the CQC for failing to protect adults experiencing
abuse or neglect in hospitals. Also uncovered by Action on Elder Abuse, was in-
Mike Parsons, Chief Executive of Barchester Health- spectorso6 evidence that medi
care, points out that the ATherbgelatoneas acsused oftailing tojollow tploe D i [falsified to give the impression that uneaten meals
not Commission and the All Party Parliamentary individual incidents of maltreatment identified in in- had been consumed. But again, the watchdog did not
Group on e omiadinireaomiending spections to ensure that patients are safeguarded. flag any of these incidents
avoiding admission to hospitals wherever possible in
favour of good care homes. Places in care homes CQC responded by saying that it welcomed the report Despite recording life-endangering hospital practices,
are also substantially less expensive than hospital but that it "offers views about CQC's role that we the charity said that the CQC did not refer any vulner-
beds, and given that 20 NHS trusts are failing finan- don't necessarily agree with". able patients to local adult safeguarding teams or re-
cially the time has surely come to listen to these ad- http://www.communitycare.co.uk/Articles/16/10/2011/117613/ port any incidents to the Nursing and Midwifery Coun-
vocatesd voices and to put C-39failing o -protegt -adulty -abysed -ar-peglected -in.fitm 5 ¢ cil or Independent Safeguarding Authority, contrary to
quickly as possiblebo. _ national guidelines. R
111. Heal th watchdog is the O6real threato to
108. CQC demands action to improve elderly patients, says new report Even when action plans were recommended, hospi-
services at Orchid View care home 16 October 2011 Action on Elder Abuse tals breaching health regulations were being given as
14 October 2011 i CQC The Care Quality Commission (CQC), which issued a l ong as six months to i mpler
CQC has stated that Orchid View is not meeting warning about the standard of elderly care this week, report accuses CQC of having
eight essential standards. is itself endangering older patients and leaving them gencyo, even when maj or conc
http://www.cqc.org.uk/newsandevents/pressreleases.cfm? in 6neglectful or abusi ve ptoisentisodn sddi gancictoyr dai mdy ntuwt rAicttiic
E'E;E:qde:j(;es?&FAAreal:CUStomW'dQEts-Comemf"'e""fl&use on Elder Abuse. most serious issues taking longer to address.
109. Regulator warns the Ashwood Centre A scrutiny report on the recent 1_00 spot-chepk as- The AcFion on .Elder Abuse report, Regulatory activity
that it is failing to protect the safety and sessments made by the CQC this year, published by in ho_spltal settlngs_, accuses t_ he health
the el der peoplebs charity majdaary ,f aixlpiorsge itrhei thse ad uthy o f
welfare of people watchdogods shortcomings i n Hospitald address theacwancelny raised by inspectors.
14 October 2011 T CQC o , performing hospitals to account. It concludes that 6The Care
The Ashwood Centre is not meeting five essential fit for purposed and urges t
ﬁ;[ta-r)/mil f‘gf%rgaggv::n%\?eﬁ-s/ serelonses. cim Instead of escalating breaches of national guidelines review its effectiveness as a regulator.
citfid:37665q&FAgrea1:customWidgetg.contentfviewfl&use identified by hospital inspectors, the report said the, . . . . .
cache=false CQC wrote t heanf fofd arsd O0dbince Spedkingtabokt¢he r@pory, Chief Executive of Action
further action to ensure that guidelines were en- on El der Abuse Ga Bygtenfalict zger ¢
forced. These included potentially unlawful breaches failures in care for the elderly are being swept under
of 6do not attempt t o r es ustheicarpet AendmberDNdspitals agelbéind deerned
such as DNARs being carried over from a previous 6complianté by the CQC, desj
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some shocking and dangerous examples of elderly = ﬁ

care. & -

iThe CQC is there to make s vi\'at better care is S

provided for everyone, but by failing to make sure ‘4 "?“ m

that improvements are made it is leaving vulnerable A — ) ] )

patients completely unprot efc&ietgh gpbewi nwaﬂteol\/mrd—garnedvcare Tony Upward A Keith my gl ass
provider cash...CQC has no money of its own, only thought that it read £208,000 for a website refresh!

112. Ex-nurse had to rescue mother that taken from care providers by way of fees. In the

16 October 2011 The Sunday Times current economic climate everyone should do all they

can to conserve cash and save money. Rant over!

Case study about Jo Jacques, a former nurse, who

had to 6rescued her mother,
what she deisnepre rbtanth eanst of
Aunprofessumsad in West Suf
Bury St Edmunds.

Dixey, 87, from

.

T /‘ '
_ Vi, A
spital, Mar k Sadler A WT.....!
Easy to spend money when it's not your own

113.ThereW|IIbeaneWCQ_CwebsnefaceIlft Peter Stamps A Keith, | agr st looked at their
launched on the 19th Oct. | just wondered published expenditure and it shows the cost of the
what people thought -is it needed - what refresh up to August cost £208k with still September,
should they improve and what are you October to go. They could have used that to recruit
expecting? staff to spend up the registration process to enable ) ]
13 October 2011 Linkedin providers to care for more residents, to help them Gary Kent A Authority withou
Below is an exchange from the social networking generate income to help pay the registration fees. As cess to other peoples money.......| guess that will be
website Linkedin you say Rant over (for now). cglllng %rgv!ders customers next and listening.......
pigs and flying.......

5
M

& N
P\ A\
TonyUnfollowFollow Tony Upward A Updating |link ro my Jiphone ap-
pears to have duplicated this topic, my apologies - Sughra Nazir A "Hi,
Ton would the group admin be kind enough to delete the Another popular move........... _ _
y duplicates. Spoke to someone who was working on the project a

There will be a new CQC website facelift
launched on the 19th Oct. | just wondered what
people thought -isit needed - what should they
improve and what are you expecting?

CQC website launch

couple of weeks ago. There has been some slippage
in the launch date as it was originally due out in Sep-
tember. | can't comment on cost as | am not sure
what these things cost elsewhere.

© Brunswicks LLP 2011 http://www.brunswickslaw.eu page 31



http://www.brunswicks-web.co.uk/
http://www.linkedin.com/e/gep7bb-gtu8p777-o/vaq/75056320/2535412/55079255/view_disc/?hs=false&tok=0xRweUz0UOoAY1
http://www.linkedin.com/e/gep7bb-gtu8p777-o/vaq/75056320/2535412/55079255/view_disc/?hs=false&tok=0xRweUz0UOoAY1
http://www.linkedin.com/e/gep7bb-gtu8p777-o/vaq/75056320/2535412/55079255/view_disc/?hs=false&tok=0xRweUz0UOoAY1
http://www.linkedin.com/e/gep7bb-gtu8p777-o/vaq/75056320/2535412/55079255/view_disc/?hs=false&tok=0xRweUz0UOoAY1
http://www.linkedin.com/e/gep7bb-gtu8p777-o/vaq/75056320/2535412/55079255/view_disc/?hs=false&tok=0xRweUz0UOoAY1
http://www.linkedin.com/groupfollowing?unfollow=&followee=26975636&csrfToken=ajax%3A6659277165769570916&trk=gde_ufp_p&goback=%2Egde_2535412_member_75056320
http://www.linkedin.com/groupfollowing?follow=&followee=26975636&csrfToken=ajax%3A6659277165769570916&trk=gde_fwp_p&goback=%2Egde_2535412_member_75056320
http://www.linkedin.com/groupfollowing?follow=&followee=26975636&csrfToken=ajax%3A6659277165769570916&trk=gde_fwp_p&goback=%2Egde_2535412_member_75056320
http://www.linkedin.com/groupfollowing?follow=&followee=26975636&csrfToken=ajax%3A6659277165769570916&trk=gde_fwp_p&goback=%2Egde_2535412_member_75056320
http://www.linkedin.com/groupfollowing?follow=&followee=26975636&csrfToken=ajax%3A6659277165769570916&trk=gde_fwp_p&goback=%2Egde_2535412_member_75056320
http://www.linkedin.com/groupfollowing?follow=&followee=26975636&csrfToken=ajax%3A6659277165769570916&trk=gde_fwp_p&goback=%2Egde_2535412_member_75056320
http://www.linkedin.com/groupfollowing?follow=&followee=26975636&csrfToken=ajax%3A6659277165769570916&trk=gde_fwp_p&goback=%2Egde_2535412_member_75056320
http://www.linkedin.com/groups?viewMemberFeed=&gid=2535412&memberID=51435002
http://www.linkedin.com/groups?viewMemberFeed=&gid=2535412&memberID=51435002
http://www.linkedin.com/groups?viewMemberFeed=&gid=2535412&memberID=51435002
http://www.linkedin.com/groups?viewMemberFeed=&gid=2535412&memberID=51435002
http://www.linkedin.com/groups?viewMemberFeed=&gid=2535412&memberID=51435002
http://www.linkedin.com/groups?viewMemberFeed=&gid=2535412&memberID=104279999
http://www.linkedin.com/groups?viewMemberFeed=&gid=2535412&memberID=104279999
http://www.linkedin.com/groups?viewMemberFeed=&gid=2535412&memberID=104279999
http://www.linkedin.com/groups?viewMemberFeed=&gid=2535412&memberID=104279999
http://www.linkedin.com/groups?viewMemberFeed=&gid=2535412&memberID=104279999
http://www.linkedin.com/groups?viewMemberFeed=&gid=2535412&memberID=104279999
http://www.linkedin.com/groups?viewMemberFeed=&gid=2535412&memberID=104279999
http://www.linkedin.com/groups?viewMemberFeed=&gid=2535412&memberID=104279999
http://www.linkedin.com/groups?viewMemberFeed=&gid=2535412&memberID=26975636
http://www.linkedin.com/groups?viewMemberFeed=&gid=2535412&memberID=26975636
http://www.linkedin.com/groups?viewMemberFeed=&gid=2535412&memberID=26975636
http://www.linkedin.com/groups?viewMemberFeed=&gid=2535412&memberID=26975636
http://www.linkedin.com/groups?viewMemberFeed=&gid=2535412&memberID=26975636
http://www.linkedin.com/groups?viewMemberFeed=&gid=2535412&memberID=26975636
http://www.linkedin.com/groups?viewMemberFeed=&gid=2535412&memberID=49088018
http://www.linkedin.com/groups?viewMemberFeed=&gid=2535412&memberID=49088018
http://www.linkedin.com/groups?viewMemberFeed=&gid=2535412&memberID=52770215
http://www.linkedin.com/groups?viewMemberFeed=&gid=2535412&memberID=52770215
http://www.linkedin.com/groups?viewMemberFeed=&gid=2535412&memberID=52770215
http://www.linkedin.com/groups?viewMemberFeed=&gid=2535412&memberID=52770215
http://www.linkedin.com/groups?viewMemberFeed=&gid=2535412&memberID=13226144
http://www.linkedin.com/groups?viewMemberFeed=&gid=2535412&memberID=13226144
http://www.linkedin.com/groups?viewMemberFeed=&gid=2535412&memberID=13226144
http://www.linkedin.com/groups?viewMemberFeed=&gid=2535412&memberID=13226144
http://www.linkedin.com/groups?viewMemberFeed=&gid=2535412&memberID=13226144
http://www.linkedin.com/groups?viewMemberFeed=&gid=2535412&memberID=13226144
http://www.linkedin.com/groups?viewMemberFeed=&gid=2535412&memberID=13226144
http://www.linkedin.com/groups?viewMemberFeed=&gid=2535412&memberID=13226144

Brunswicks

Volume 6 Issue 39
19 October 2011

Some of the issues that have made the curent site
unwieldy has been the requirement to house the le-
gally required register of services, provide guidance
for professionals and attempt to provide information
for the public. The increase in scope of regualtion
has also meant quite significant sectors like dental
and primary medical services have been boled on.
From my time at NCSC, CSCIl and CQC | saw an
increasing reliance on the website to disseminate
information for providers, done right it does mean
people can access consistent information quickly.

In terms of what | would like to see. | would like to be
able to refer some of the providers | now work with to
the site in the hope that they will be able to pull off
the documentation they need to register etc.

It would be good to be able to Icoate tools such as
the provider compliance assessment etc through the
search function. For arms length regulation to work,
providers need to be able to access tools and guid-
ance to continually assess quality. The prompts are
far less presciptive than previous standards, this
works well with having a wideranging landscape of
providers but for new providers it also means an ab-
sence of sector specific guidance. Sure people, turn
to consultancies like mine for advice but not every-
one can access that level of help/input.

I hope the site will provide people out there with easy
access to the most uptodate information available on
individual services. But this relies on more frequent
reviews or the validated quality and risk profiles be-
ing made available. With self-funding and self-
driected support on the rise, people need to be able
to access independent, accurate and timely informa-
tion about services.

Let's see what it looks like!

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

Sughra (Care Excellence Partnership Ltd)
0

&

A\
\
Tony Upward A Thank you
ments. Sughra - you are bang on in that the current
site is unwieldy and from what i have personally seen
of the new site thus far, it does look like it will be eas-

ier to navigate. | will wait to reserve judgment until it
has been launched but i have my fingers crossed :)

al

As for the PCA - the CQC have scrapped them so i
am not sure if they will still have these on the site go-
ing forward? Although easy access to tools that can
guide operators on compliance can be no bad thing.

Dementia

114. Meet the brain donors

10 October 2011 i BBC News

12 elderly people have chosen to give their brains to
neuroscience upon their deaths and agreed to waive
their right to donor anonymity for a new exhibition that
combines art and science.

5 of the participants have already died said they want
to increase understanding about dementia, and had
already agreed to allow their brains to be studied for
physical signs of the disease, even though they might
not, while alive, have outward symptoms.

The exhibition, Mind Over Matter, opened in London
last week. It looks at the donors' past lives and tries
to demystify what happens in brain bank laboratories.
It was put together by artist Ania Dabrowska and Dr

Page 32

Bronwyn Parry from Queen Mary, University of Lon-

don.

http://www.bbc.co.uk/news/health  -15200246

115. Care UK day centre manager reaches
finals of top national care awards

11 October 2011 Care UK

Elajne Carruthers, manager of The Orchard Centre in
Epso,'has ¥YeBchdd th& fihdls of the prestigious Na-
tional Dementia Care Awards for creating excellent
specialist care services for Surrey residents with de-
mentia.

The aim of The Orchard Centre, run by Care UK, is to
help people with dementia to remain independent,
active and socially engaged i enabling them to stay
living in their own homes. It is open 24 hours a day,
seven days a week and has become a lifeline for de-
mentia sufferers and their families. Elaine has worked
to build trust with families, so that they feel comfort-
able when their loved one goes off to spend time at
the centre 1 either to enjoy a regular visit, or on those
occasions when carers are going away or need a
short break.

Ireland, Scotland & Wales

Ireland
Nothing to report

Scotland

116. Conservatives make call over child

mental health delays

10 October 2011 i BBC News

A Scottish MP is saying that some children could face
a wait of up to three and a half years before receiving
treatment for mental health problems.
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The details were discovered by Conservative MSP
Mary Scanlon through a freedom of information re-
quest.

She also found out that the top waiting times for adult
psychology, psychiatric treatment and cognitive be-
havioural therapies could also run into years.

The Scottish government reiterated its commitment

to improving access times.
http://www.bbc.co.uk/news/uk _-scotland -15234473

117. Highland Council and NHS Highland
plan proceeds

12 October 2011 7 BBC News

Highland Council and NHS Highland have now is-
sued a formal notice of planned changes to how
some care services will be delivered.

Under the new working relationship, the council will
look after issues relating to children whilst NHS High-
land will take over the main responsibility for adult
community care.

The organisations have launched public consultation

on the changes, set to take effect from 01.04.2012.
http://www.bbc.co.uk/news/uk -scotland -highlands -islands -
15271935

118. Telehealth could save NHS money and
help treat patients

13 October 2011 i BBC News

A new report from Audit Scotland says that mobile
phones, the internet and digital televisions could help
the NHS treat patients and manage costs.

Telehealth is a way of treating of patients in remote
areas in a separate location from the clinicians and
could easily include a consultation between a patient
and a doctor using video-conferencing.

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

http://www.bbc.co.uk/news/uk -scotland -15278383

119. NHS Highland hospital in Golspie needs
£3.3m of work

14 October 2011 i BBC News

NHS Highland health board says that Lawson Memo-
rial Hospital in Golspie needs "considerable work" to
bring it up to standard.

The backlog of maintenance required runs to £3.3m

at the 111-year-old hospital.
http://www.bbc.co.uk/news/uk _-scotland -highlands -islands -
15309877

120. Borders mental health care standards
praised

14 October 2011 7 BBC News

The Mental Health Commission for Scotland has wel-
comed efforts to treat a greater number of patients in
the community.

It singled out the Borders as an example of good

practice.
http://www.bbc.co.uk/news/uk
15305779

-scotland -south -scotland -

121. New fund gives breaks to Scottish

carers

16 October 2011 i BBC News

A funding package has been announced to give over
3,500 carers to have short breaks from their responsi-
bilities.

A total of almost £934,000 has been allocated to 48
organisations across Scotland, with the funding being

offered to both young carers and adult carers.
http://www.bbc.co.uk/news/uk -scotland -15322350
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Wales

122. Lib Dem leader claims NHS Wales 'like
Russian roulette’

11 October 2011 i BBC News

Kirsty Williams, the leader of the Welsh Liberal De-
mocrats has compared the health service in Wales to
"Russian roulette".

She said risk assessments by health boards showed
in some cases a lack of heart attack and stroke ser-

vices was putting patients' lives at risk.
http://www.bbc.co.uk/news/uk -wales -politics -15258545

123. Wait for care home fees refunds 'could

be three years'

16 October 2011 i BBC News

Welsh families who could have been wrongly charged
care home fees might have to wait another 3 years
before hearing whether they get a refund.

Many have already been waiting for years and are
angry that the backlog of claims has still not been

cleared.
http://www.bbc.co.uk/news/uk _-wales-15313811

Learning Disabilities

124. Learning disabled actors to star in TV's
Shameless

12 October 2011 7 BBC News

Six West Yorkshire actors with learning disabilities
will be appearing in hit TV comedy Shameless.

The actors were invited to take part by series pro-
ducer Lawrence Till after he saw their work for Hud-
dersfield theatre company Full Body and the Voice.
He said he was impressed by the "completely fantas-
tic" work done by the company at the Lawrence Bat-
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ley Theatre.

The 6 actors will appear in an episode of the show to

be broadcast later in October.
http://www.bbc.co.uk/news/uk __-england -leeds -15279592

125. FT will provide mental health and

learning disability services in Leeds and

York

12 October 2011 Health Service Journal

Leeds Partnerships NHS Foundation Trust is to take
on mental health and community services in York
and other parts of Yorkshire.

Legislation Update

126. Lord Owen motion on health bill

stripped back after talks with ministers

11 October 2011 Health Service Journal

A motion to enable greater scrutiny of key sections of
the Health and Social Care Bill has been changed at

the last minute following discussions between minis-

ters and crossbench peers.

127. Earl Howe urges Lords to pass bill

quickly

11 October 2011 Health Service Journal

Ministers wrote to all peers this morning appealing
for their support on the Health Bill after talks between
Conservative and crossbench peers broke down.

128. NHS bill: Government wins key vote in
House of Lords

13 October 2011 bbc.co.uk/news

The Government's controversial NHS Bill for England
has cleared a crucial hurdle after peers rejected a
proposal to send it for further scrutiny.

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

Mental Capacity

Nothing to report

Mental Health

129. £20 million to knock down mental health
stigma

10 October 2011 6 DH

The Government is joining forces with Comic Relief to
help tackle mental health stigma, with funding of up to
£20 million for Time to Change, the leading stigma
and anti-discrimination campaign, run by Mind and
Rethink Mental lliness.

Paul Burstow said:

fOne in four of us will experience some form of men-
tal health problem during our lives. Unfortunately,
people often have to cope with stigma and discrimi-
nation alongside their condition, in their families, their
classrooms and their work places.

iTime to Change i s
Many of the young peopl e
with low confidence having never had the chance to
talk to others in an open environment. Its helped
boost self-confidence; and the people at the gym get
to see that people with mental health problems are no
different to the rest of us.

iCoping with a ment al
enough without the added burden of overcoming dis-
crimination too. Thatés
million over the next three and a half years to Time to
Change to help fight the negative attitudes people
have towards ment al

For more information on Time To Change see link
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heal th

http://www.time-to-change.org.uk/

130. Our response to the NHS Information
Centre new data on the use of the Mental
Health Act

11 October 2011 7 Mental Health Foundation

The Mental Health Foundation has welcomed the re-
lease of important new data on the use of the Mental
Health Act.

Simon Lawton-Smith, the Head of Policy, said: "The
bad news is that more people are subject to the Men-
tal Health Act. The Act is there for use as a last re-
sort, and the increase suggests we are failing to pre-
vent many people from becoming unwell. We need to
do more in terms of promoting good mental health,
early intervention and support and good crisis care in

the community. o
http://www.mentalhealth.org.uk/our __-news/news -
archive/2011/11 -10-11/

131. Commissioner had concerns about
patient handover at Oxleas

already Ih6&dobear20llHeadlth Sgrvick Jdurhaé r e nc e .
w h@ommissioners exPasded cbreerns about south east

London mental and community health provider Ox-
leas Foundation Trust at a quality and safety meeting
last month.

132. FT will provide mental health and
learning disability services in Leeds and York

heal ti o&ober 201 1tHeaServide Jolimdl f i cul t

Leeds Partnerships NHS Foundation Trust is to take _

w h Yon mentlMeakh@md Bdmimtinitysérvicéshin YbrRandh 1 6

other parts of Yorkshire.

conditions. 0
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Put it out of its

133. The NHS Bill is dying.

misery
13 October 2011 The Times
I'tem opines that the

on Ol i f eEncustpdpnviiraméndments, the
Bill survived some eminent assaults in the House of
Lords. But it is time to put it out of its misery.

This is the first time that the long-standing campaign
has received Government funding: up to £16 million
over the next four years. It will also receive £4million
from Comic Relief i the second time the charity has
awarded its largest UK grant to Time to Change.
Time to Change runs events and campaigns as var-
ied as getting young men and women into the boxing
gym where they can meet people, pick up new skills
and improve their mental health and confidence; and
campaigning to change public behaviour towards
people with mental health problems. The new fund-
ing will allow Time to Change to reach 29 million
members of the public and increase the confidence
of 100,000 people with mental health problems to
challenge stigma and discrimination.

134. Overhaul of mental health laws

improves recovery rates

13 October 2011 i BBC News

The mental Welfare Commission says that an over-
haul of mental health laws in Scotland has resulted in
fewer people being detained for long periods in hos-
pital.

Its report on the impact of the Mental Health Act
2003 also said recovery rates had improved, as the
act made it possible to give people compulsory treat-
ment in the community, rather than detain them in
hospital.

The report also said that compulsory community

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

treatment orders had been a success.
http://www.bbc.co.uk/news/uk -scotland -15281687

Gov er nle FnRymepiesd pentldealth gi 11

13 October 2011 SCIE ebulletin

To mark World Mental Health Day on 10.10.2011
SCIE launched resources on the theme of Mental
Health and Employment in the social care sec-

tor. The resources can help those working in occupa-
tional health, human resources or as line managers,
to improve recruitment and retention of people with
mental health problems and address the mental well-
being of their workforce.

Pete Fleischmann, Head of Participation, SCIE says:
"Mental health issues can lead to stigma. People feel
that it's really hard to talk about mental health issues
at work. One of the big issues that people with mental
health issues have to deal with is 'to tell or not to tell’
View SCIE resources on mental health and employ-
ment in the social care sector

View all of SCIE®GsS
View Petebs full vbl og

136. Manchester cuts: Millions slashed from
adults budget

14 October 2011 BBC News

Among the services for adults facing closure are sup-
ported accommodation projects for the mentally ill,
women who have suffered domestic abuse, former
prisoners and single homeless people. Councillor
Glynn Evans, the council's executive member for
adult services, said: "Manchester City Council has
had to take some difficult decisions following the se-
verity of central Government's financial settlement
earlier this year.

"From the outset of this process, we have said that

Page 35

resour ces on

the tough choices we have to make will affect peo-
ple's lives."
See all stories on this topic »

137. Commissioners may struggle with 'tight'
PbR timescales for mental health

14 October 2011 Health Service Journal

The NHS Confederation has warned that plans to
bring in payment by results for mental health next
year could be delayed by the reorganisation of NHS
commissioning structures.

138. Mental health patient data lost on Isle of
Man

14 October 2011 i BBC News

A memory stick containing the personal details of
more than 100 mental health patients and staff has
been lost on the Isle of Man by a worker from Praxis
Care.

It contained names, addresses and in some cases
care records.

ment al heal th

The company said 99 out of the 107 people affected

had so far been informed.
http://www.bbc.co.uk/news/world
15314447

139. Norfolk and Suffolk mental health

services to merge

14 October 2011 i BBC News

Norfolk and Suffolk's NHS mental health services are
preparing to merge.

-europe -isle -of-man -

The regulatory body Monitor said Norfolk & Waveney
Mental Health's acquisition of the Suffolk Mental

Health Partnership would be "in patients' interests".
http://www.bbc.co.uk/news/uk -england -15293666
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140. Privacy fears led NHS to hide death

threat to mother

16 October 2011 The Sunday Times

Russel|l Longdés family were
hearing voices telling him to kill his mother because

of their fears of breaching his confidentiality. Nor

were they told of his
to kill himself. He was schizophrenic and hung him-
self.

Miscellaneous

141. Implementation of medical revalidation

11 October 2011 DH

Medical revalidation will be the process by which all
doctors who are licensed with the General Medical
Council (GMC) will regularly demonstrate that they
are up to date and fit to practise. Doctors will nor-
mally revalidate every five years.
http://www.dh.gov.uk/health/2011/10/implementation-
of-medical-revalidation/

142. The scandal of doctors against assisted
dying

11 October 2011 The Times

Prof. Raymond Tallis in an opinion piece opines that
physician and GP bodies have no right to oppose
assisted dying in the face of support from the public.
143. Doctors6é views need
12 October 2011 The Times, Letters to the Editor

Dr John Wells, retired consultant in palliative care

and Chair of the Care Not Killing Alliance, argues

against the views expressed by Prof Tallis.

144. Government calls time on obesity

13 October 2011 DH
The obesity Call to Action announces a new national

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

ambition for reversing the tide of excess weight in
England. Speaking at the launch, Health Secretary
Andrew Lansley challenged businesses to help play a

to reduce calories in everyday foods and drinks, and
if all of us who are overweight take simple steps to
reduce our calorie intake.

dgiegter rofe o aloggsige Goverament gd NGQs£to h i s

change the environment in which we live, support
everyone make healthier choices and contribute to a

r e p o rdqownwyd trengl in gxgessweipht ky 2080. t e 1 | i ng

Ailf we collectively rise to
the Call to Action, we can create an environment that
helps people make informed, balanced choices about

their health and reduce the
To reverse the tide of obesity so the number of over-
weight or obese people begins to fall by 2020 we 145. Doctors and dying
need: 15 October 2011 The Times, Letters to the Editor
Prof Raymond Tallis, Chair, Healthcare Professionals
A a new approach that hel psforpsioqDgng, gepdrts thansdrveksegygest that
healthy weight throughout their lives; 30% of doctors are in favour of assisted dying.
A the full range of partners to play their part in cha

ing the environment i from the public, private and
non-governmental organisations sectors;

A the food and drink
their efforts to help people make healthier choices;
A continued investment i
A local authorities to
fenced public health budget to make a difference in
communities; and

A to reduce
calories a day.

our nati onal

Health Secretary Andrew Lansley said:

fWe have to halt and then reverse the tide of obesity
in this country. Government has a role to play, but it
is clear that we cannot do this alone. We need to
wdrkadn a bread partaedshipdwith local authorities,
businesses, charities, health professionals and indi-
viduals.

iwWe have already seen
faster through the Responsibility Deal and | am now
challenging business to help us make even greater
progress. Reducing the number of calories we con-
sume is essential. It can happen if we continue action

Page 36
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146. What my disabled daughter has taught

me about life

and intensify

lan Birrell reflected on how his daughter, lona, who

Crhlapfofbiind dishbliits, whose 18™ birthday was on

use ftgelq. pAefaichePrl fifd despife Britiless | N 9

battles with sclerotic public services and an outdated,

uncaring NHSO . .
calorie intake by 5 billion

147. Doctors given drug perform better

surgery

16 October 2011 The Sunday Times

Modafini,aso-cal | ed O6smart drugd,

Darzi suggests that doctors

by its use.

an move further,
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148. Health and Social Care Bill: 18th Report
of Session 2010 -12 - letter from Lord Howe,
Parliamentary Under Secretary of State for
Quality, to Baroness Jay

10 October 2011 i DH

In its report of 30 September,

The Lords Select Committee, in its report of
30.09.2011, outlined its concerns with regards to the
constitutional implications of the Health and Social
Care Bill.

The link includes letter from Lord Howe to members
of the Committee sets out the Government's re-

sponse to the Committee's report.
http://www.dh.gov.uk/en/Publicationsandstatistics/
Lettersandcirculars/DH 130440

1409. | mpl ementing a
be a contractual requirement

A MORE TRANSPARENT AND SAFER NHS
FOR PATIENTS

10 October 2011 6 DH

Over a million patient safety incidents are reported
every year, so the Government will set out proposals
that will require NHS providers to be more open and
admit when things go wrong.

6Dut

Thenew6 Dut y of dOrsultationuwill fiorm
part of the Governmentds p
NHS by making it more accountable and transparent

and giving patients and local clinicians more power

to hold the NHS to account. This was also signalled

in the Governmentoés
Future Forum in June 2011.

The contractual Duty of Candour in healthcare will be

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

response t o

an enforceable duty on providers to be open and hon-
est with patients or their families when things go
wrong ensuring they receive information about any
investigations and encouraging the NHS to learn les-
sons.

Being open with patients when something goes
wrong is a key component of developing a safety cul-
ture; a culture where all incidents are reported, dis-
cussed, investigated and learned from.

In particular, the consultation will ask stakeholders
the best way of enforcing such a contractual duty and
asks some key questions on the following areas:

What exactly should the Duty require the NHS to do?
What should the penalties be for breaching the duty?
Should organisations have to make an annual
6decl aration of opennessd?
hapsppport dp Ha&egtmapd@lini%psﬁegl would
elp them act when they feel the NHS is not being
open about an incident?

Health Secretary Andrew Lansley said:

"We must develop a culture of openness in the NHS.
This is a key part of how a modern NHS should be 1
open and accountable to the public and patients to
drive improvements in care.

AThat ' s i
\/?er§ to e ?ranéBQréjnP il aﬂrhltﬁnﬁ m%tzi?(& We
need to find the most effective way to promote open-
ness and hold those organisations who are not open
to account. t he

AA more transparent NHS is
tients can be confident of receiving high quality care."

i ndependent

Page 37

ntroduci

Professor Sir Liam Donaldson, Chair of the National
Patient Safety Agency, commented,

"When something goes wrong in healthcare, making
the patient and family aware of it should be the norm.
An honest mistake is something the NHS should
learn from. It could save another patient's life in the
future. Secrecy and cover-ups are not just patronising
but they are dangerous because they suppress learn-

ing.

iGood practice el sewhere in
such disclosure is done well, patients and families will

often work positively with a hospital's staff to ensure

their experience is part of the solution to making fu-

ture care safer."

It was also announced that another 13 groups of GPs
and front-line clinicians have come forward to lead
the way in modernising the NHS. In total there are
now 266 pathfinder clinical commissioning groups
(CCGs) across the country beginning to design high
quality services to deliver the best results for their
patients.

150. Stafford Hospital: Further warning over
staffing

10 October 2011 7 BBC News

Stafford Hospital has been given a warning about
staffing levels in its A&E department.

ng a requirement on pro-
The CQC suggested that patient safety could be com-
promised at Stafford Hospital after an unannounced
visit in September found it was short-staffed, with a
lack of suitably qualified or trained nursing staff on

duty.
higp://
15244344

bpc.go uk/nepys -€| S -stafforgshire -

0 Back | Next |
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151. NHS 'fails people with MS'

10 October 2011 i BBC News

A national audit conducted by the Royal College of
Physicians and the MS Trust has found that NHS
services for people with multiple have barely im-
proved in the past 5 years.

Professor Derick Wade, who took part in conducting

the audit has explained the findings.
http://news.bbc.co.uk/today/hi/today/
newsid 9611000/9611617.stm

152. MS patient care not improving, report
claims

10 October 2011 Press Association

According to a new report, NHS services for multiple
sclerosis patients have barely improved at all in the
past five years.

153. Register of untrained health workers is
still o6years away®o

10 October 2011 The Times

Patients will have to wait years before the growing
army of untrained healthcare assistants in the NHS is
covered by the Governmentd
ter. Harry Cayton, of the Council for Healthcare
Regulatory Excellence, who will oversee such regis-
ters, says it would be better copying the Scottish pol-
icy of imposing a biding code of conduct on health-
care assistants. Officials said they are looking at
such a scheme.

Ed. Registration may be required sooner as
nurses who have been struck off the Nurses Reg-
ister by the NMC not infrequently turn up as
healthcare assistants.

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

154. Mid Staffs warned on A&E staffing levels
10 October 2011 Health Service Journal

CQC has issued Mid Staffordshire Foundation Trust
with a formal warning to improve staffing levels in
accident and emergency or risk service closures.

155. Cornish hospital trust 'working to cut

27% food waste'

11 October 2011 i BBC News

Analysis carried out by SSentif has shown that over a
quarter of meals served by a hospital trust in Corn-
wall are not being eaten.

27% of food provided by Cornwall Partnership NHS
Foundation Trust was wasted and figures provided by
the trust for the 2009/2010 period also showed 15%
of meals were returned "untouched".

In a statement, the trust said it was working hard with

staff and hotel services to reduce food waste.
http://www.bbc.co.uk/news/uk _-england -cornwall -15264834

156. Millions of hospital meals uneaten,
analysis suggests

s 1LOoiopen 20U BBE Naws ¢
New data suggest that arounid 9 million hospital
meals - almost 8% - are returned uneaten across
England each year.

The analysis of the snapshot figures from 200 NHS
trusts by SSentif suggests wastage could be costing

the NHS millions every year.
http://www.bbc.co.uk/news/health

157. Liberating the NHS: Greater choice and
control - Government response to the choice
consultation on choosing a named

consultant -led team
11 October 2011 i DH
A document

-15242319

setti out t

ng

Page 38

he

guestions associated with choice of named consultant
-led team in the Liberating the NHS: Greater choice

and control consultation.
http://www.dh.gov.uk/en/Consultations/
Responsestoconsultations/DH 130425

158. Psychiatrists want to see government's
Health and Social Care Bill scrapped

11 October 2011 i BBC News

Only 12% of psychiatrists believe the Government's
NHS reforms will lead to better patient care.

A Royal College of Psychiatrists survey was an-
swered by 1,890 doctors, and found that 84% be-
lieved that the college should call for the Health and
Social Care Bill to be withdrawn.

The Bill would open up NHS-funded care to "any
qualified provider" and place commissioning responsi-
bility in new clinical commissioning groups, headed

by GPs.
http://www.communitycare.co.uk/Articles/11/10/2011/117591/
psychiatrists _-want-nhs -reforms -to-be-scrapped.htm

159. Health Bill: Lord Owen on call for

changes to bill

11 October 2011 i BBC News

Lord Owen says that "We must not allow the secre-
tary of state to abdicate from all responsibility for the
provision, as well for the promotion, of health care."

The cross-bencher said the Health and Social Care
Bill would exclude the health secretary from these

decisions.

http://www.bbc.co.uk/news/uk _-politics -15257475

160. Greater choice for NHS patients across
the country
11 October 2011 6 DH
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choose, not only where, but who provides their hos-
pital care from April 2012, Health Secretary Andrew
Lansley announced.

A survey carried out on behalf of the Department of
Health shows that this is in line with what patients
want:

i over 80% of patients want more choice over
how and where they are treated in the NHS; and
nearly 75% of patients want more choice in who pro-

vides their hospital care.

As part of the
NHS and improve patient choice, new guidance pub-
lished today sets out how all NHS providers of care
will have to accept all clinically appropriate referrals
to named hospital consultant-led teams.

In addition, NHS providers will have to publish rele-
vant information about their consultants and the ser-
vices they provide, ensuring greater transparency in
the NHS and enabling patients to make informed
choices about their care.

There will be no geographical boundaries imposed
on referrals. Patients will be entirely free to choose
the consultant team best placed to meet their individ-
ual needs and deliver the best possible results for
them.

Some patients may choose a named consultant-led
team which has the most experience of a particular
condition or treatment on the advice of their GP, oth-
ers may choose to be treated by the consultant who
has treated them successfully in the past.

Andrew Lansley said:

firhis marks yet another step towards modernising
the NHS and giving patients a greater say in their
healthcare. To date, patient choice in the NHS has

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

The Government 6s
consultant-led team consultation and the guidance to
the NHS on how to implement choice of consultant-
led team can be found here: http://www.dh.gov.uk/
health/category/publications/consultations/
consultation-responses/

170. Uneaten meals costing trusts £20m a

year

11 October 2011 Press Association

Nearly 8% of hospital meals are returned uneaten at
a cost to the NHS of more than £22m a year, accord-
ing to trustsd figures.
Ed. Improve the quality of the food and make
sure that meals are hot/warm when presented to
patients and that all patients who need support to
eat get that support.

171. East Kent Hospitals plans £50m
workforce saving

11 October 2011 Health Service Journal

East Kent Hospitals plans to make savings from its
workforce totalling £54m over the next three years.
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record to carrying basic information about medica-
tions, allergies and bad reactions to drugs. So for
example, patients with asthma would no longer need
to be asked to repeat their medical history while
struggling to breathe. Patients can however speak to
their GP about adding extra information they may
want the NHS to know about them in an emergency
to their Summary Care Record.

The main issue identified by patient groups which the
SCR could help remedy is patients having difficulties
communicating their needs; whether it is a nurse not
knowing how to tell if a patient with learning disabili-
ties and limited verbal skills is in pain to ensuring a
doctor unfamiliar with neuromuscular conditions does
not deliver inappropriate treatment that could leave a
patient permanently needing to use a wheelchair.

Health Minister, Simon Burns, said:

fl am delighted that, a year on from our review, pa-
tients and groups representing them are seizing the
initiative in exploring how the Summary Care Record
can best meet their needs. They have given us valu-

been very |l imited, but thatHisThatlshlotaflstafutdshedo change. Fro
April next year, patients will be able to choose not
only where, but who provides their care. 172. Summary Care Record to benefit
millions of patients with long term
ABut this will only work i fCOlﬁURiénE,%dytpe?tierﬁ@’(SUpsaCCes3 releva
information about NHS consultants and the services 11 October 2011 DH
they provide. Thatos why alAyeaNdhFomPaMmiétériel feliew théticdnfirmel ®e
requireq to pUb'lSh this vital information and support importance of Summary Care Records in supporting
real patient choice. urgent and emergency care, patient groups are advo-
cating its use to improve care for the millions of peo-
iWe know that transparency pedvihloflgtdmy®ndidods tey rapiededt’ d s
of care and i mprove services for patients and thatos
Gover nment 6 swhptthisis gll ahowt 7 prayidirng real choiees forpen- The Summary Care Record is said to be a secure,
ple over their care, | eadi ndectrbritpdliéhtrdcérd whithbsSclrlerithybeify in-
troducedin England. Last Octobero6s rev
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cant breach of the terms of its Authorisation and has
used its formal powers of intervention to require ac-
tion.

Monitordéds Board found the
AWith the Summary Car e Re c obredchdue toitsifadlunettoscongply with thefollgwing
much in the driving seat. They can decide, in discus- terms of its Authorisation:

able insights into just how crucial it is that clinicians
have the right information at the right time to deliver
the safest, most effective care."

sion with their clinicians, what extra information, over i) exercising functions effectively, efficiently and
and above core data about medications and aller- economically;

gies, they may want the NHS to know about them in i) governance; and

an emergency. This has the potential to transform iii) healthcare and other standards.

the experience of healthcare for millions of patients
with long term conditions and for their families and
carers."

The decision to intervene has been driven by govern-
ance concerns related to the maternity unit at the
Trustds Furness

Quotes also provided by:

Medical Director, Professor Sir Bruce Keogh

Neil Churchill, Chief Executive Officer of Asthma UK
Caroline Stevens, Interim Chief Operating Officer at
the British Lung Foundation

Nic Bungay, Director of Campaigns, Care and Sup-

port at the Muscular Dystrophy

174. Monitor finds Peterborough and

Stamford NHS Foundation Trust in

Significant Breach of its Terms of

Authorisation

11 October 2011 Monitor

Monitor found that Peterborough and Stamford NHS
Foundation Trust is in sjgnificant breacr(mj of the terms

David Congdon, Mencapods headis@QdihorsfighRP @i gns an

policy

Bridget Turner, Head of Policy and Care Improve- The regulatords decision
ment at Diabetes UK nancial challenges the

Board found the Trust to be in significant breach due

Ed. | remain concerned about security of data; if to its failure to comply with t]be following terms of its

it is such a good 4 dea woul gindidatioh:t ©0Ss el

recommend? Why does the Government feel the i) exercising its functions effectively, efficiently
need to trot out supportive quotes from six other and economically;

organisations. i) governance; and

o ) ) iii) financial viability.
173. Monitor intervenes at University
Hospitals of Morecambe Bay NHS Founda-
tion Trust
11 October 2011 Monitor
Monitor, the independent regulator of NHS founda-
tion trusts announced that University Hospitals of
Morecambe Bay NHS Foundation Trust is in signifi-

In particular, Monitor has concerns relating to the
Trustédés current financi al
of financial planning. The Trust is in a serious finan-
cial position and work on a turnaround plan has not
progressed at the necessary pace to address the
challenges it is facing. The Trust has a long term

© Brunswicks LLP 2011 http://www.brunswickslaw.eu
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Trust

position

chall enge to deliver the Go\
requirements and to support the costs of its PFI con-
tract following the relocation of services to a new hos-

to be in significant

175. The Bedpan problem

12 October 2011 The Times, Leading Articles

Who will be in charge of the NHS after the NHS re-
form Bill becomes law i possibly not the Secretary of
State for Health!

176. NHSO s
d€opl ed

12 October 2011 The Times

Prof Norman Williams, President of the Royal College
of Surgeons, says patients are dying in the NHS be-
cause it is slow to adopt better ways of doing things.

sl owness to ch

177. DH to 'bring in line' commissioners who
ration treatments

12 October 2011 Health Service Journal

HSJ reports that DH is

commissioners who are increasingly restricting ac- )
serious fi

is facing. Monitoros

178. Lansley: QIPP savings £1bn lower than
expected

12 October 2011 Health Service Journal

The savings which the NHS estimates it will need
over the next four years are more than £1bn lower
than the often-quoted £20bn target, the Health Secre-
tary said this week.

movi r

and board oversight
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179. NHS bill: Government wins key vote in
House of Lords

12 October 2011 7 BBC News

Lords to vote on NHS England health bill

delay

12 October 2011 i BBC News

The Government's controversial NHS bill for England
has cleared an important obstacle as peers rejected
a proposal to send it for further scrutiny.

The House of Lords voted 330 to 262 against an
amendment which would have referred parts of the
bill to a special select committee.

Peers have also rejected an amendment to block the

bill altogether.
http://www.bbc.co.uk/news/uk -politics -15270032
http://www.bbc.co.uk/news/uk _-politics -15269207

180. Andy Burnham: 'Sad day for the NHS'

12 October 2011 7 BBC News

Labour's shadow health secretary Andy Burnham
sai d iataddey for the national health service"
as the Government's NHS reforms cleared the first of

two major hurdles on 12.10.2011.
http://www.bbc.co.uk/news/uk _-politics -15280362

181. Health proposals 'deeply worrying'

12 October 2011 i BBC News

Former children's commissioner Professor Sir Al
Aynsley Green outlines problems with the bill, and
health minister Simon Burns speaks ahead of the

vote on it.
http://news.bbc.co.uk/today/hi/today/
newsid 9613000/9613353.stm

182. Bournemouth stroke patients leave
hospital early for home help

12 October 2011 i BBC News

60 stroke patients are set to leave the Royal Bourne-

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

mouth Hospital early under a six-month pilot project
aiming to help them receive specialist care in their
own homes, rather than being kept in hospital.

About 30 hospitals in the country are providing the
service, but at the Bournemouth hospital, beds for

stroke patients are also being reduced.
http://www.bbc.co.uk/news/uk -england -dorset -15274679

183. Report exposes poor hospital care

13 October 2011 i Age UK

Basic care given to elderly in hospital
‘alarming’'

13 October 2011 i BBC News

A damning report by the Care Quality Com-
mission has found half of 100 hospitals in-
spected are neglecting elderly patients.

13 October 2011 i BBC News

Analysis: Why can some care be so bad?

13 October 2011 i BBC News

CQC outlines 'shocking' elderly care

13 October 2011 i BBC News

'Care should not be a lottery'

13 October 2011 i BBC News

Where the NHS is getting care wrong for eld-
erly patients

13 October 2011 i BBC News

Lansley: 'Nurse leadership’ failing elderly

13 October 2011 i BBC News

A report by the CQC reveals that one in five NHS
hospitals in England are not adhering to guidelines
when it comes to the care of older patients.

In addition, the report found that two trusts are still
not administering patients with intravenous fluids,
while one incontinent patient was not washed for

days despite asking for assistance.
http://www.ageuk.org.uk/latest _-news/report -exposes -poor -
hospital -care/
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http://www.bbc.co.uk/news/health  -15279794
http://news.bbc.co.uk/today/hi/today/

newsid 9614000/9614412.stm
http://www.bbc.co.uk/news/health  -15288154
http://news.bbc.co.uk/today/hi/today/

newsid 9614000/9614313.stm
http://news.bbc.co.uk/today/hi/today/

newsid 9614000/9614255.stm
http://www.bbc.co.uk/news/health  -15279796
http://news.bbc.co.uk/today/hi/today/

newsid 9614000/9614314.stm

184. 'Patients ignored by nurses too busy
talking'

13 October 2011 i BBC News

'He wasn't eating. Nobody noticed'

14 October 2011 7 BBC News

Surprise inspections at English NHS hospitals found
one in five of them neglecting elderly patients to such
an extent that they were breaking the law.

At the Alexandra Hospital in Redditch, doctors had to
prescribe water to ensure patients got regular drinks
and some patients had not had fluids for more than
ten hours.

In the same hospital, meals were served to people
who were asleep or were not in a position to eat and
they were left to go cold before staff came to help.

At the Sandwell General Hospital in West Bromwich,
a woman had to use the toilet in full view of the ward
and an incontinent patient who had soiled himself had

to go unwashed for an hour and a half.
http://www.bbc.co.uk/news/health  -15300976
http://news.bbc.co.uk/today/hi/today/

newsid 9615000/9615252.stm
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185. Sandwell hospital trust's pledge after

CQC inspection

13 October 2011 i BBC News

Boss of Sandwell and W Birmingham NHS
Trust on nursing report

13 October 2011 i BBC News

Sandwell and West Birmingham Hospitals NHS Trust
chief executive John Adler says it is doing
"absolutely everything" it can to improve standards
after a critical report by the CQC.

Sandwell General Hospital in West Bromwich was
identified as having major concerns during initial in-
spections and added that inspectors later found stan-
dards around meeting people's nutritional needs had
improved, but people's dignity was not always re-

spected and a ward had closed.
http://www.bbc.co.uk/news/uk _-england -birmingham -15288732
http://www.bbc.co.uk/news/health  -15288242

186. Statistical press notice: NHS referral to
treatment (RTT) waiting times data - August
2011

13 October 6 DH

Main points

Data are published on consultant-led Referral to
Treatment (RTT) waiting times for patients who were
treated during August 2011. In total, 301,245 admit-
ted patients and 876,397 non-admitted patients, for
whom English commissioners are responsible, com-
pleted their RTT pathway during August 2011.

At national level, 90.4% of admitted patients
(measured on an adjusted basis) and 97.3% of non-
admitted patients completed their RTT pathway
within a maximum of 18 weeks.

The 95th percentile time waited for patients complet-
ing an RTT pathway in August 2011 was 22.6 weeks

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

for admitted patients and 15.7 weeks for non-
admitted patients. (See Statistical Note number 6)
The average (median) time waited for patients com-
pleting an RTT pathway in August 2011 was 8.1
weeks for admitted patients and 4.1 weeks for non-
admitted patients.

For patients still waiting for treatment (incomplete
pathways) at the end of August 2011, the median
waiting time was 6.2 weeks and the 95th percentile
was 24.2 weeks.

Tables 1 and 2 show average (median) waiting times,
95th percentile waiting times and the percentage of
patients whose RTT pathway was completed within
18 weeks by treatment function. Table 3 shows RTT
waiting time trends from March 2007 to August 2011
for completed and incomplete pathways.

Detailed tables by provider and commissioner can be
found via the following link: http://www.dh.gov.uk/en/
Publicationsandstatistics/Statistics/
Performancedataandstatistics/
ReferraltoTreatmentstatistics/index.htm

187. Statistical press notice - direct access
audiology - referral to treatment (RTT)

waiting times data August 2011

13 October 6 DH

Main points

Data are published on Direct Access Audiology pa-
tients whose referral to treatment (RTT) pathways
were completed during August 2011 (completed path-
ways) and on those patients who were still waiting at
the end of August 2011 (incomplete pathways).

In total, 39,757 patients for whom English commis-

sioners are responsible completed their Direct Ac-
cess Audiology RTT pathway during August 2011. Of
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these, the average (median) waiting time was 4.7
weeks, the 95th percentile waiting time was 15.5
weeks and 98.9% were seen within 18 weeks.

At the end of August 2011, 60,158 patients were
awaiting Direct Access Audiology treatment. Of these,
the average (median) waiting time was 4.0 weeks and
the 95th percentile was 14.3 weeks.

Table 1 shows average (median) waiting times, 95th
percentile waiting times and the percentage of pa-
tients whose Direct Access Audiology RTT pathway
was completed within 18 weeks by SHA. Table 2
shows Direct Access Audiology RTT waiting time
trends from October 2008 to August 2011 for com-
pleted and incomplete pathways.

Detailed tables by provider and commissioner can be
found via the following link: http://www.dh.gov.uk/en/
Publicationsandstatistics/Statistics/
Performancedataandstatistics/Directaccessaudiology/
index.htm

188. GP tells Andrew Lansley NHS reforms

are 'wonk’

14 October 2011 i BBC News

The GP and comedian, Dr Phil Hammond, told the
Health Secretary, Andrew Lansley, that the medical
profession is "deeply suspicious" of the planned NHS
reforms which he described as "wonk".

http://news.bbc.co.uk/1/hi/programmes/
guestion time/9615324.stm

189. Epsom and St Helier NHS trust facing
£38m funding gap

13 October 2011 i BBC News

Epsom and St Helier NHS Trust has balanced its
books for the past four years but is now facing a fu-
ture shortfall of £38m.
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The National Audit Office (NAO) has named the trust

as one of 20 not able to achieve foundation status.
http://www.bbc.co.uk/news/uk _-england -surrey -15291791

ganisations providing NHS services to inform patients
of mistakes in their care have been criticised as in-
adequate.

head up the NHS Commissioning Board, the inde-
pendent body that will drive continuous improvements
in quality in the NHS. Professor Grant appeared in
front of the Health Select Committee in a pre-
appointment scrutiny hearing on 18.10.2011.
Professor Grant currently holds the post of President

i n s uanceRrodost of dJCL (Onivergitg Colleged ondon), and
is expected to take up post at the end of October
2011. He is a qualified barrister and academic lawyer
with wide experience of public service, including the

190. NHS care of elderly: the scandal gets
worse

13 October 2011 The Times

Front page news 20% of NHS hospitals are failing
the elderly so badly that it breaks the law, according
t o trdlyalariningd DA NI report

Ed. Itis likely to be a source of alarm to insurers

I the present position is that if one admits to

wrongdoing without the

sion to do so, the insurer will generally refuse to

indemnify one. So far as the NHS is concerned,
f r o mhe&ifer idbiefhent, so it can make and

says that the NHS routinely ignores the basic dignity break the rules at will é t hlecalGaverament€ommission, Higher Eduaation
of patients. for others. Unless Government will indemnify Funding Council for England and as a UK Business
them. Ambassador.

191.Hospitals 6need A376m | oand

13 October 2011 The Times N 195. New Labour competition reforms did not
Dozens of hospitals will need hundreds of millions of increase health inequalities

pounds in_taxpgyer bailouts, according to the Na- 13 October 2011 Health Service Journal Al . _
tional Audit Office. The pro-competition NHS reforms introduced over the as the preferred candidate for Chair of the NHS Com-

past decade of Labour Governments did not affect missioning Board.

deprived communitiesd access to healthcare, a York )
University study has found. AProfessor Grant has distinc

standingly capable and has excellent leadership
Labour skills demonstratedby his saccegsabUCL. He has a
strong track record of delivery in complex public sec-
tor organisations, and shares the public sector ethos
and values of the NHS.

Andrew Lansley said:

am delighted to announce

192. The dangers of a privatised NHS

13 October 2011 The Times, Letters to the Editor
Dr David James and 34 others say that the privatis-
ing of forensic psychiatry in prisons and tendering Ed. | t
every four years has faield to save money and
eroded care.

seems that the
improve things for deprived communities either!

196. Hospitals failing elderly on care quality
13 October 2011 Press Association .
A fifth of NHS hospitals are breaking the law on care Al

193. Exclusive: SHA cluster chief executives
appointed without competition
13 October 2011 Health Service Journal

l ook forward to him brincg
leadership, independence and strategic direction to

HSJ reports only one candidate was interviewed for
the post of chief executive in each of the three new
strategic health authority clusters.

Ed. Seems like cheating to me.

194. Government 'duty of candour' plans
criticised

13 October 2011 Health Service Journal
Government 6s proposal s t

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

of the elderly, according to a new report from CQC,

with two trusts given prior warnings still leaving pa-

tients without intravenous fluids and one incontinent
patient left unwashed despite asking for help.

197. Lansley names preferred Chair of NHS
Commissioning Board

13 October 6 DH

Professor Malcolm Grant has been named by Health
Secretary Andrew Lansley as the preferred choice to

contractually oblige or -
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the role of Chair of the Commissioning Board, as it
supports the development of Clinical Commissioning
Groups and secures for the NHS continuous improve-
ment in the quality of services, reduction health ine-
gualities and delivers integrated, responsive services
which are vital to meeting the needs of patients and
achieving the world-leading outcomes to which we
aspire.o
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198. NHS Commissioning Board chair
announced

14 October 2011 Health Service Journal

Malcolm Grant, currently president and provost of
University College London, a barrister and academic
who has advised Government on genetically modi-
fied food has been named
preferred candidate for chair of the NHS Commis-
sioning Board. This high profile job will be for just
two days a week.

199. Waiting targets being missed by one in
three PCTs

14 October 2011 Press Association

A third of NHS trusts are breaching waiting times for
treating patients - almost four times the number this
time last year, figures show.

200. Bennett warns against 'second
guessing' merger rulings

14 October 2011 Health Service Journal
Monitordés chief exec

sions or t heyunrwisokdngeraents at g
taxpayersd expense.

201. Leicester children 'worst teeth in UK,

an NHS survey finds

14 October 2011 i BBC News

An NHS report has found that 12-year-old children in
Leicester have the highest rate of tooth decay in
England.

The latest figures found 45.3% of 12-year-old chil-
dren in the city have experienced tooth decay, com-
pared to an England average of 17.5% in 2008/09.

http://www.bbc.co.uk/news/uk _-england -leicestershire -
15307799
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202. How NHS London trauma units are

saving lives

14 October 2011 7 BBC News

A year to the day since the launch of four specialist
trauma units in London, this article looks at how they
saved one man's life.

a s http/viwebbcloakingwsulh -erglgnd-lengsnt -153p936%5 s

203. Health tourists dodge bill of £100m

16 October 2011 The Sunday Times

Health tourists are reported to have left the NHS with
bills of more than £100,000,000 after leaving the
country without paying up

204. Hospital failings were uncovered 10

years ago

16 October 2011 The Sunday Times, Letters

Four letters representing a range of views in re-
sponse to the CQC DANI report, one, from Gary
Kitchen, commented on the National Service Frame-

work 10 yrs ago which seems to have been forgotten.

ned. Trusts involved 1in
WISIing
o i
205. Elderly care: Compassion is part of job
says nurse

13 October 2011 i BBC News

The CQC says that snap inspections at NHS hospi-
tals in England found one in five of them neglecting
elderly patients to such an extent that they were
breaking the law.

Lesley Anne-Marke, a senior ward sister at the Chel-
sea and Westminster Hospital, which was not in-
spected by the CQC, said it was part of the job to

have compassion for patients.
http://www.bbc.co.uk/news/health  -15289114
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206. Olney elderly care nurse role ‘under

threat'

14 October 2011 7 BBC News

Campaigners are currently fighting to save a special-
ist nursing role in Buckinghamshire.

They said the role of specialist support nurse for the
elderly may disappear from Olney because the town
council could no longer fund it.

The service lost NHS funding in January 2011, but
the town council stepped in to put up the money until

April 2012.

http://www.bbc.co.uk/news/uk _-england -beds -bucks -herts -
15286498

207. Take three bombs

cure nursing

16 October 2011 The Sunday Times

Minette Marrin following the CQC DANI report says
that there should be a bomb placed under the Nurs-
ing and Midwifery Council, another bomb taken to
nurse training and the third bomb reserved for, well,

| 6m not r Howdvérthe author makes some
sensible observations about the disconnected ap-
proach of hospitals and the NMC to the DANI report.

Older People

208. Oldest Chelsea Pensioner turns 100

10 October 2011 i Age UK

The oldest resident of London's Royal Chelsea Hospi-
tal, Joe Britton, has celebrated his 100th birthday,
attributing his good health to 'being happy with peo-
ple".

Former Second World War soldier Joe Britton marked
the milestone at the residential home joined by his
family and fellow military veterans.
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http://www.ageuk.org.uk/latest _-news/oldest -chelsea -

pensioner _-turns -100/

209. Older people increasingly isolated

11 October 2011 i Age UK

The Institute for Public Policy Research (IPPR) and
the City of London Corporation's Bridge Trust has
found that 18% ‘felt lonely much of the time during
the past week' compared to 11.8% of 65 to 74-year-
olds in London.

At the same time, they found that 25.6% of 65 to 74-

year-olds live alone, while 44.5% of over-75s do so.
http://www.ageuk.org.uk/latest _-news/older -people -
increasingly -isolated/

210. The search for the Internet Champion
2012 begins

11 October 2011 7 Age UK

Age UK is looking for a Champion for 2012. The
charity is calling on all computer connoisseurs aged
over 55 to enter its search to become one of two
Internet Champions of the Year.

The Champions are to act as an inspiration to the 5.7
million people over 65 who have never used the

internet before to get online.
http://www.ageuk.org.uk/latest _-news/the -search -for -the -
internet -champion -2012-begins/

211. Birthday celebrations for 109
island woman

12 October 2011 i BBC News

One of the Isle of Wight's oldest residents, Ursula
Sawers, has celebrated her 109th birthday.

-year-old

She said her formula for her long life which has
spanned over two centuries was a "content mind".

Mrs Sawers lives at the Inver House Residential
home and remains active and independent

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

http://www.bbc.co.uk/news/uk -england -hampshire -15269715

212. Social isolation of older people

13 October 2011 SCIE ebulletin

Social isolation can have a severe impact on the
health and well-being of older people. It leads to
higher health and social care service use, and lonely
and socially isolated people are more likely to have
early admission to residential or nursing care. SCIE's
latest Research Briefing 'Preventing loneliness and
social isolation: interventions and outcomes’, de-
scribes the different interventions that can help to
prevent social isolation and explain which are most
likely to be successful, based on an analysis of the
latest research.

Research briefing 39: Preventing loneliness and so-
cial isolation: interventions and outcomes

213. Why are the elderly being failed?

14 October 2011 i BBC News

In this article, Dame Joan Bakewell, former govern-
ment champion for the elderly, and Dr Raymond Tal-
lis, philosopher and former professor of geriatric

medicine, analyse the issues behind the CQC report.
http://news.bbc.co.uk/today/hi/today/
newsid 9615000/9615300.stm

214. DNA sequenced of woman who lived to
115

15 October 2011 i BBC News

Scientists have pieced together the entire DNA se-
quence of a woman who lived to 115.

The woman was the oldest in the world at the time of
her death, had the mind of someone decades
younger and no signs of dementia, say Dutch ex-

perts.

http://www.bbc.co.uk/news/health  -15278823
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Parliament

19.10.2011 7 HoC i Public Accounts Select Commit-
tee - Achievement of Foundation Trusts status by
NHS providers of secondary care

Witness(es): Dr Chris Gordon, Chief Executive of
Winchester and Eastleigh NHS Trust, Ms Julie Lowe,
Chief Executive, Ealing Hospital Trusts. (At 4.00pm)
Sir David Nicholson KCB, CBE, Chief Executive of
the NHS, lan Dalton, Director of Provider Develop-
ment, Department of Health

21.10.2011 7 HoC i Legislation - Support and Protec-
tion for Elderly People and Adults at Risk of Abuse
Bill - Second reading - Mr Nigel Dodds

215. Parliamentary Questions and Debate

from the Past Week

The following section is produced in conjunction
with specialists in health and social care, PLMR T
Political Lobbying & Media Relations )
www.plmr.co.uk

12 October 2011 - House of Commons i Written an-
swer from Health Minister Simon Burns. The ques-
tion, tabled by Rosie Cooper, Labour MP for West
Lancashire, asked how commissioners will obtain
specialist advice. Responding, Simon Burns noted
that the NHS Commissioning Board and other clinical
commissioning groups will be supported by a wide
range of health care officials. This will ensure that
relevant specialist advice can be obtained.

To view online, please click on the following link:
http://www.publications.parliament.uk/pa/cm201011/
cmhansrd/cm111012/
text/111012w0001.htm#111012w0001.htm_sbhd48

12 October 2011 i House of Commons i Written
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answer from Anne Milton, Parliamentary Under Sec-
retary for Health. The question, tabled by Rosie Coo-
per, Labour MP for West Lancashire, asked whether
the Health and Social Care Bill would be amended to
require the health and
work in partnership. Responding, Anne Milton high-
lighted the creation of the health and well-being
boards as a way to 6join
national health service, public health, adult social
care services and other services, including educa-
tion.

To online, please click on the following link:
http://www.publications.parliament.uk/pa/cm201011/
cmhansrd/cm111012/
text/111012w0001.htm#111012w0001.htm _sbhd36

11 October 2011 i House of Commons i Oral an-
swer from Deputy Prime Minister Nick Clegg. The
written question, tabled by David Winnick, Labour
MP for Walsall North, asked why the Health and So-
cial Care Bill was going through when both the public
and private members of the Liberal Democrats had
expressed dissatisfaction with its content. Respond-
ing, Nick Clegg emphasised that the NHS required
reforms, the reforms must be done properly and that
the current reforms are in line with many of the views
of the previous government.

To view online, please click on the following link:
http://www.publications.parliament.uk/pa/cm201011/
cmhansrd/cm111011/debtext/111011-
0001.htm#11101174000025

13 October 2011 i House of Commons 71 Mike
Wood, Labour MP for Batley and Spen led a debate
on housing for older people and the role of the larg-
est retirement housing provider, Anchor Housing As-
sociation. Mr Wood noted that while the number of
those aged 65 and older was set to rise to over 16
million by 2035, long-term care is facing a crisis, as

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

evidenced by the Southern Cross debacle. He pro-
posed that charities providing long-term care needed
to be regulated in the same ways as those providing
care for profit. Mr Wood also proposed that there be a

¢ h i Imphister foilbadder pabplec leotal governnsert minister

Robert Neill, responding for the government, stated
that government intervention in regulating charities is

ulimited by thenfave relatiogntod ahayittes. BHec also sigh-

lighted that the government intends to create up to
170,000 new affordable homes by 2015.

To view online, click on the following link:
http://www.publications.parliament.uk/pa/cm201011/
cmhansrd/cm111013/debtext/111013-
0004.htm#11101351000004v

17 October 2011 7 House of Commons i Caroline
Nokes, Conservative MP for Romsey and Southamp-
ton North, raised the motion that young people with
autism need more effective education options after
completing school in order to break the cycle of de-
pendency. Ms Nokes would like the House to support
the Finished at School campaign launched by Ambi-
tious about Autism, which seeks to create a legal
right to educational support for disabled individuals
under the age of 25.

To view online, click on the following link:
http://www.publications.parliament.uk/pa/cm/
cmedm/111017e01.htm

Social Care

216. Birmingham social work academy opens
10 October 2011 i BBC News

Birmingham has seen the opening of an academy to
help improve children's social care in the city, partly
in response to criticisms over Khyra Ishaq's death.

A report found that social workers should have done
more to prevent the seven-year-old from Handsworth
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e s

being starved by her mother and stepfather in 2008.
http://www.bbc.co.uk/news/uk _-england -birmingham -15237288

217. 78% of social workers struggling to

make ends meet

12 October 2011 i Community Care

A joint survey between Community Care and the Col-
lege of Social Work has shown that 78% of social
workers face financial difficulties at least some of the
time with almost two-thirds said rising living costs had
eroded household income.

The price of goods, fuel and services is rising in the
UK as inflation runs at 5%, but our survey found so-
cial workers' salaries were lagging behind. More than
one-third of social workers said their salaries had
fallen over the past year and nearly half had faced a

pay freeze.

http://www.communitycare.co.uk/

Articles/12/10/2011/117589/78 -of-social -workers -struggling -to-
make -ends -meet.htm

Workforce
Nothing to report
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What do you do when you
witness abuse?

One would think that the answer to the question
posed in the title of this article would be rather
simple and straightforward, particularly so after
the scandal in Winterbourne View.  Readers will
recall the goings on were exposed by the well
respected current affairs TV programme

6 P a n o riaUn@e&over Care: The Abuse Ex-
posed which was broadcast on 31.05.2011 and
which is still available to be watched on the BBC
iPlayer at http://www.bbc.co.uk/programmes/
b011pwt6 (there are eight months remaining
when the film can be viewed).

It seems that some people remain confused about
how to respond when they have witnessed abuse i
whether it be a single act of abuse or institutional
abuse.

The Care Quality Commission (CQC) which is
charged with responsibility for registering and regu-
lating care providers of all sorts, from domiciliary pro-
viders to dentists, itself seems to be unsure of what
to do when its inspectors observe abuse!

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

That statement may seem to readers to be unbeliev-
able.

That statement may seem implausible.
That statement may seem astonishingly inaccurate.

In this article | will endeavour to demonstrate the sim-
ple truth underpinning my assertion.

First, let me remind readers of some of the salient
facts surrounding CQCd6s
bourne View; a nurse, Terry Bryan, reported the
events which he observed to his managers and inter-
nally within the company operating the private hospi-
tal. Having raised his concerns with his employer, in
the absence of a satisfactory response, he decided
that that he had no option but to become a whistle-
blower, and, risking his job, he made a number of
calls to CQC to report his concerns about the goings-
on at Winterbourne View.

The concerns related to physical attacks, criminal
offences, on patients and punishments which, in the
view of many, amounted to torture. In fact, it appears
that Mr Bryan contacted CQC at least three times to
raise his concerns, he

alarm bells ringing within CQC, but, nothing hap-
pened.

The word O6abusebo
of the wrongdoing which occurred.

Page 47

used
occasion, a word which should have set all manner of

actually

A number of former support workers have since been
arrested and face prosecution for the incidents which
took place in the hospital and for their part in the
events which were so clearly portrayed in the pro-
gramme.

What is the point of a regulator when it fails to
protect some of the most vulnerable patients?

Winterbourne View hospital is now closed and CQC
i n vnoatlevseamiaspdctions at sikMlantfacikties-throughout
the country.

However, Mr Bryan when contacting CQC used the

word O6édabused onTheeacwo rodc céaashi uc

unambiguous and should have caused CQC to swing

into action. 1 t d Nahae d the three occasions

appears to have caused so much as a ripple within

CQC. The failure to respond or react to the alerts of

abuse which Mr Bryan notified to CQC were de-

scribed as fAmisjudgementso |

of CQC, lan Biggs. Of course, as the programme

presenter observed to Mr Biggs, the inaction of CQC

prolonged the period of suffering by the individual

patients - a point accepted by Mr Biggs.

the word Oabused6 on
Biggs said 6sorrybd

each

Mr for C(

portunities to intervene sooner and went on to assert

fiVe can act very quickly to cease that kind of treat-

ment, we missed that chance, and we are sorry for
f tlaat, 4nd wetare daing everyghing veltan navioo r mi t y
responding

make sure we ar e
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What do you do when you
witness abuse?
Continued...

CQC had previously inspected Winterbourne View
and Mr Biggs said that therewasii . . . no
both from speaking to staff and patients, and observ-
ing and looking at documentation for us to identify
evidence that there was systematic abuseo .

Did CQC learn lessons from these events?
Make your own mind up.

Mr Biggs said that CQC can act quickly in response

evide

pose the examples of failures in the delivery of basic
re, nd also the collapse of proper care structures
that would have enabled terminally ill patients to be
correctly medicated with proper pain relief 7 all ab-
sent on the ward on which Mrs Haywood worked.

She was also able to demonstrate that patients who

needed help with feeding did not always get that help

T rather worse, as | recall, mostly did not get help.

The same was true for drinks, and fluid charts were
not being completed, or were incorrectly filled in.

t o concer ns ceasethat kind sfé¢reat- o .

ment o . For her pains, Margaret Haywood was hauled over
the coals by her regulatory body, the Nursing and

He was also emphatic thatfi . . . we [ CQC] mul\él wife u CI.| w_hlch took the decision that, in

sure that kind of failure in judgement does not hap- undertaking the filming, she had brol_<en the NMC

pen again so we can build the confidence of the pub- C_O de of Conduct | n

lic so that they can trust 3 enewassiuckof (ggNMC Regigtey. ¢ o

Keep that statement in mind as you read on.

History...

Many readers will recall nurse Margaret Heywood
who did much to expose the appalling treatment of
older people who found themselves at the mercy of
Brighton and Sussex University Hospitals NHS Trust
in 2005, again, the abuse was aired via a Panorama
programme.

As a result of her covert filming she was able to ex

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

It took years of challenging the NMC before Mrs
Haywood was returned to the NMC Register and she
could once again pursue her professional career.

Of course, right-thinking members of the public were
shocked and outraged that someone who uncovered
the atrocious and careless approach to the care of
frail elderly patients and those who were dying was
treated by her professional body in such an inconsid-
erate and cavalier way.
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Recent History

Following a number of reports and complaints about

the care of older people in hospitals, such as the

Heal th Service Ombudsmanés
passion?dd, Andrew Lansl ey MI
Health, in December 2010 asked CQC to look at the
standards of nutrition and dignity of older people in

NHS hospitals.

t wo
saf

CQC chose to check just
standards of quality and
respecting and involving people who use services,
and Outcome 5 - meeting nutritional needs.

On 26.05.2011 CQC published the first 12 of 100 re-
ports into the dignity and nutrition for older people in

br eachi n290 warisin 100aNHSE leospitats.6 The reporfs cath ben t i -
t53(:(:%ssed via http://www.cqc.org.uk//newsandevents/

pressreleases.cfim?
cit_id=37384&FAAreal=customWidgets.content view
1&usecache=false

The remaining 88 reports were dribbled out by CQC
in batches of 10 or 12 over the next few months. Lit-
tle attention seems to have been paid to the reports,
collectively referred to as the DANI (Dignity and Nutri-
tion Inspection) Reports, by the press or media.

However, the CEO of charity Action on Elder Abuse
began a careful analysis.

There were routine reports of failure to ensure older
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What do you do when you
witness abuse?
Continued...

people were fed properly, or at all, the same with
fluids.

Incidents of improper completion of records were
observed, for example, the food and fluid chart would
be completed in a way which reflected what food/
fluid had been placed before a patient; not what had
been consumed. Individuals left without food for 30
hours. In one case, Alexandra Hospital in Worces-
tershire doctors had become so concerned about the
break-down of ward discipline that they has taken to
prescribing fluids to ensure that patients were given
enough to drink!

There were reports of patients having nurse call but-
tons placed out of reach and of the volume of the
alarm being turned down so low that it could not be
heard.

Older patients were seen to have been left in beds
soaked in urine or dirtied with faeces.

Perhaps of greatest concern were reports of the ap-

parent indiscriminate use
citationd (DNAR) forms meanlnth

not engage in life-saving procedures where other-

wise they would do so. The DNAR were placed on
files and completed, frequently without there being
any discussion with the patient or next-of-kin.

Surprisingly to my mind, the issue of DNAR does not

Brunswicks has been instructed by a number of care
providers who faced the cancellation of their registra-
tion from the regulator for reasons which included the
placing of call buttons out of reach and incomplete or
wrongly completed food and fluid charts.

Two of the hospitals, Sandwell General and the Alex-
andra Hospital in Worcestershire were reported as
foffering care that put people at unacceptable risk of
h a r nbarning.

More recent still...

On 13.10.2011 CQC published what it calls a

6Nati onal overviewd which

themes from the 100 reports published in spring and
early summer. The report can be accessed at
http://www.cgc.org.uk/_db/

docu-

ments/20111007_Dignity and _nutrition_inspection_r
eport FINAL.pdf

of 6Do Not Attempt Resus-
vervigvs provided hy fpame JoaMilliamsasey | d

says that there were three key themes underpinning
the poor care which she identified as:

leaders in hospitals must create a culture in
which good care can flourish;
staff attitudes to people (and, by implication, the

feature in the CQC o6National O\&ding &ng Wahagénfer® thdt futiPelthese
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attitudes) are critical; and

resources have a part to play.

Of the 100 hospitals inspected just 45 met both stan-
dards. And a surprisingly high 20% of the hospitals
did not meet one or both standards/outcomes.

In relation to Outcome 1: Respecting and involving
people who use services, the key themes where
things were wrong:

A Patients6 privacy an
respected i for example curtains
were not properly closed when per-
d r asenahcgre was giverttdipeaple ia f
bed.

AfPeople were not tak:
away from their bed space, com-

modes were used for much of the

time and the process could be heard
throughout the bed areas. Com-

modes were also take]
bed space at meal ti

AThe patient constani
help and rattled the bedrail as staff
passed byé We noted |
utes passed before this patient re-

ceived attention. When we spoke

with the patient we observed that
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their fingernails were ragged and AAl I _t_he war d _staff we spdkeéndb alnvv_a'jnze get it he
dirty.o stroke unit said they felt the unit was for example, specialist diets.
understaffed and the current levels
A cal l bells were put out of wggrﬂoiagpﬁopr@tgtomeetthe AWhen we a_lsked about
reach, or they were not responded to needs of the patients. 0 system there was a mixed response.
in a reasonable time. Some senior nursing staff told us that
Concerning Outcome 5: Meeting nutritional needs i the red tray system was in use but
AOon both wards visi Yvh;r& CQ\F ougdé)r\%bleg\sitpelkey themes were: the junior nursing staff on the ward
bell devices left in their holders, on ients were not given t halidhoekhgvwhahtleeyed tray sys-
the floor, hanging off the bed, or needed to eat, meaning _they strug- tem was. They told us thet they had
generally not accessible to the per- gled to eat or were physically unable never used it.o
son. One person told us that to at- to eat meals.
tract a nurseds attention he hit his , A Records of food and
water jug on the bedside table or Staff wer e tr ying to helop aqndlateiy,esmprogresswas not
shouted. o up and serve lunch, whilst a medica- monitored.
tion round was being carried out at
A Staff spoke to patients i tahecosr‘ao%e_t|me.o AWe found staff reco
scending or dismissive way. i _been offered to a person; not what
A Both staff and patients tolldong PR ONOS me a | was deltheyetiad actually eaf
there were not always enough staff afid a mamber of Staff promptly .
with the right training on duty to helped them to eat it. However, an- A Me ny patients were n
spend enough time giving care. other person in the same bay had their hands before meals.
their meal delivered at the same
iwhen we spoke to one membelrme erersondidnothaveany ﬁN.obody was.routinel
staff about how they managed to assistance and the food was left on washing before or after Fhelr meals
meet the needs of people on the their table for over half an hour be- _ and hand gel was not within easy
ward, they said that they did not fore they were assisted to reamachd 0
have enough time to care for pa- A Patients were interrupted during meals
iﬁ:ﬁi;ﬂg igfntgta;\\llvvgig ::ggtare and gad to leave their food unfin- Dame Jo Wil | i Haklimg ds;c]zchoys andt hat
A nurses to account or every
Egsglfgsbgeggfaigg ;gmg tg ﬂqﬁ eeds of pat i en checkedseands thewrdng rackssage.y Gare profess
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sionals need to strike the right balance between
keeping records that ensure people get the care they
need in a safe way I how much they have eaten and
had to drink, what medications they have taken and
when T against a system that puts paperwork over
people. o

Many of those from the social care sector who en-
counter CQC and its inspectors will, | suspect, find
such an enlightened attitude surprising and at odds
with their own experiences of encounters with CQC
inspectors. Certainly, the assignments brought to my
firm do not reflect such a balanced view. Many care
providers who are clients of Brunswicks tell me that
CQC pillories them if they sacrifice record-keeping in
favour of delivery of good care.

So, what has CQC done?

Well, on the day of inspection CQC gave feedback
and inspectors often intervened, but, with no guaran-
tee that the abusive situation would not recur later.

The 100 reports were published over three months.

Hospitals were told they must improve and they had
to provide a plan for the improvement of the service
within either 14 or 28 days.

CQC told the Strategic Health Authorities, primary
care trusts, media and MPs about each case of non-
compliance.

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

Made follow-up visits to eight of the 12 trusts which
failed and had to take action in relation to Outcome 1.

It also made follow-up visits to six of 17 trusts that
had compliance actions in relation o Outcome 5.

However, 56 hospitals had improvement or compli-
ance actions required of them by CQC i surely, they
all merited follow-up! This appears to represent a
failure of CQC to ensure the immediate protection of
vulnerable adults who were experiencing abuse or
neglect.

In September 2011 apparently served a Warning No-
tice on James Paget University Hospitals NHS Foun-
dation Trust as a result of its failure to protect patients
from the risks of inadequate nutrition and hydra-

tion. However, it seems that CQC did not issue a
press release about the matter at the time i or at
least | did not see such a press release and, on look-
ing through the back issues held by CQC on its web-
site | have been unable to identify same.

A careful consideration of all 100 reports reveals a
degree of inconsistent assessment of failures and
treatment of delinquent hospitals.

How did hospitals respond

CQC surveyed the 96 trusts (four trusts had inspec-
tions at two hospitals) that were inspected as part of

Page 51

this programme. Of those, only 74 could be bothered
to respond.

The results from those who replied were said to be
positive:

A Nine out of 10 agree
was clearly explained and questions
were dealt with effectively during the
visit;

A More than 70% agreed
agreed that feedback on the day was
helpful, and that the mixed team
(CQC inspector, nurse and expert by
experience) improved the quality of
the inspection;

A I'n terms of our
or strongly agreed that our decisions
were a fair reflection of performance;
6% of those who responded dis-
agreed; and

A 75% of trusts agreed
changes to the way they approach
dignity and nutrition as a result of the
inspection programme; 6% dis-
agreed.

judg

t What@iQOJICssay? nspecti ons?

Amanda Sherlock, Director of Operations at CQC
said on BBC Radio 46s Today
14. 10 . Svdelolthefexamples of poor care that
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our inspectors identified are truly appalling and truly
shocking and there should be no excuse from the
Trust Boards, from the nurses and doctors, and care
assistants providing care directly, or from the popula-
tion in general; older people have the right to expect
basic standards of dignity and nutrition. Care should
not be a lottery, it should not be that if you are No 49

| agree.

Where abuse was detected, as was clearly the case
in a number of instances, CQC should have reported
the circumstances to the relevant local council safe-

guarding team. It has a duty to do so.

Volume 6 Issue 39
19 October 2011

and to the Department of Health. The AEA report
also draws attention to the failure of CQC to commu-
nicate the matters of concern to local councils or the
police and the report calls for CQC to be held to ac-
count for its failure in that regard.

In response, to the AEA report QCQ said in a state-

: : . In the case of individual nurses who were abusive ment issued to BBC Radi o 46c¢
of 50 patients you get good quality care, but if you : e . i el -
b you getg quality yo non-professional and failing in their duties to patients endd broadcast http:wvwailgc.cb.0k/ 2 0 1 ]
happen to be number 50 you dont get good quality hen it i ) hat th bli Id ol / le/b015vkwi) that AEA h
care. It should be consistently meeting essential then it is my view that the public would expect a regu- iplayer/console vkw) that as i
standards. o lator to ensure that the matter was referred to the i....misunderstood CQCbés rol

relevant professional body i namely, the Nursing and

have] responsibility for improvement, [their job is to]

check what is going on in hospitals, not to put it

ilt i s basic, the value of . A
right. o

that we have undertaken...is that we are looking at
essential standards that everyone has a right to ex-
pect. Being spoken to and treated with dignity and
respect is a basic human r

\igyery,Caupcy oTepe;ag glso GeLmgtanges, m e
when it would have been appropriate to report mat-
ters to the police or an individual to the Independent

Safeguarding Authority.

CQC, it would appear, may have forgotten some of its

ight . g
Igseems ccfear that no such steps have been taken. legal duties.

firhere is insufficient leadership of the standards of

care on a day to day basi s ol nebigquestonisWHY? Health and Social Care Act 1998 provides:
filt absolutely is not a pr o'byill s mQf“af_‘ytgaé%%ﬂs(%%o'ﬁl%gﬁi%gle Section 3
money. |t doesnét cost anythi n?anars,\gtﬁrglgch(af pwrghgaylly on inde- _ ’
enden social care provideyise anda ye tQusLieimsy |t 0C P¥Ri s s i «

one politely to ask for their views on the care that is

being provided and to deliver basic standards of dig- easyo on the NHS.
nity and nutrition.o (1) The main objective of the Commission in
That must stop. performing its functions is to protect and
) promote the health, safety and welfare of
Action on Elder Abuse (AEA) pubdopesine e neRitaddsbcilcdd Y

What should CQC inspectors have done? L . . . g
activity in hospital settings: A critical analysis of the services .

Care Quality Commissionds Di 9ni(i?'Nng@oﬁwrﬁissi@rﬂ@tdder?oﬂm%@funb—n'

spection of 100 ™amgdoimakesH o stpis todte geheral purpose of encouragingd
43 recommendations to the general public, to CQC

CQC has said that care in 20% of cases was so poor
that it was unlawful.
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Keith M Lewin, the author is senior partner, Bruns-

wicks LLP, he is also a Trustee of Action on Elder

Abuse and contributed to the report ORegulatory activ-
ity in hospital settings: A critical analysis of the Care

Quality Commissionés Dignity and Nutrition Inspection
of 100 English Hospitalséo

(a) the improvement of health and
social care services,

(b) the provision of health and social

care services in a way that focuses

on the needs and experiences of

people who use those services, and

(c) the efficient and effective use of

resources in the provision of health To discuss any matter arising from this article, or for

and social care services general comment or advice, contact Keith on 08455
(3) In this Chapter #he &90p% orbyepalatkeith.lewin@prynswicks.eu
serviceso means the services to which the
Commi ssiondés functions relate.

| repeat the question posed in the title of this article
O60What do you do when you witness abuse?5d

It may strike many that CQC did not do all that it
could have done, nor indeed, all that it should have
done.

Readers who are social care providers, especially
care home operators, may be forgiven for thinking
that CQC is guilty of operating double stan-

dards. Many care homes have been pilloried by
CQC for far fewer infringements than CQC was able
to identify in the NHS, and although the NHS has
rightly been criticised by CQC, some of the follow-
through actions seem to be missing. | have seen
cancellation proceedings threatened against care
home operators for this kind of failure.
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