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Editorial  
 

Monday saw the launch of óCoping with the cuts ï Can 
local authorities protect disabled peopleôs services?ô the 
latest in a series of research funded by disability charity, 
Scope and undertaken by the think tank Demos.  
 
The report seeks to identify the impact that local authority 
spending cuts are having on disabled people and the 
services that they use. 
 
You can see how Demos thinks each local authority has 
been doing as each council has been ranked by in the 
report by viewing the interactive map which details how 
individual councils have responded to the financial 
constraints.  
 
 

 
http://www.scope.org.uk/cuts 
 
We all know that all local authorities are effectively obliged 
to may need to make cuts and that there is no simple 
solution to protect all front-line services. 
 
The report is said not to be an attempt to ñname and 
shameò local authorities, but rather demonstrate that a 
budgetary reduction need not inevitably lead to front-line 
cuts, higher charges, or poorer quality services.  However, 
I am aware of a degree of gloating where councillors are 
giving themselves a congratulatory pat on the back when 
looking at their counterparts in neighbouring authorities ï 
human nature, I suppose. 
 
 

 
There are, apparently, innovative measures ï some of 
them everyday common-sense ï that can be taken to 
mitigate the impact of the cuts on the front-line services 
and protect disabled people from a reduction or restriction 
of services. 
 
However, I noted with a degree of alarm that from 
individual personal budgets councils are stripping 15% - 
one presumes as a óhandling chargeô.   
 
I would guess that a similar picture 
would be reflected if one undertook 
a similar review of services for 
older people. 
 
Just great! 

This weekôs articleðòItôs not only the NHS that will shape the skilled healthcare workforce of the 
futureéò 
 
Care UK has taken the opportunity of the NHS reforms which will again be debated in Parliament this week to put 
down a ómarkerô that independent healthcare providers engage in the training of clinical staff. 
 
To read the article now, click here   

Parliamentary Business  
 
12.09.2011 ï HoL ï Oral Question - Cost 
effectiveness of the National Health Service - 
Baroness Thornton 
                              -  Number of people with autism 
who will claim the allowance, compared with the 
number of those who claim disability living allowance 
- Lord Touhig                                continued on page 25 
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Abuse/Dignity  

1. New laws could see priests jailed for not 
reporting abuse  
05 September 2011 ï BBC News  
New Irish legislation could see priests being jailed if 
they do not report child abuse that is revealed to 
them in a confessional.  
http://www.bbc.co.uk/news/uk -14790534 

2. Abuse case man 'will die before               
compensation ruling'  
07 September 2011 ï BBC News  
Robert Maxwell, the man who claims he was abused 
at a Catholic boys' home says he will die before com-
pensation claims are settled.  He has been diag-
nosed with terminal lung cancer. 
 
The Catholic Diocese of Middlesbrough was found in 
2010 to be the organisation responsible for any fu-
ture payment of damages, but has appealed. 
 
Claims of abuse are being made by 158 former pu-
pils. 
http://www.bbc.co.uk/news/uk -england -york -north -yorkshire -
14807926 

Business News  

3. MPs call for PFI deals to be subject to FOI 
requests  
02 September 2011 - Health Service Journal  
The Commonsô Public Accounts Committee has 
called for private finance initiative companies to be 
made subject to the Freedom of Information Act. 
 
Ed.  There is a concern that contractors may de-
cline to engage in PFI contracts if they are con-

cerned that their materials may become publically 
available to competitors and others via a FOI re-
quest.  

4. German firm linked to DH hospital plan 
down -plays involvement  
07 September 2011 - Health Service Journal  
Helios Healthcare, the company mentioned in corre-
spondence between the Department of Health and 
McKinsey in recently released emails, said its 
ñstrategic focus [would remain] on the German hospi-
tals marketò  

5. Update from Southern Cross  
08 September 2011 - Southern Cross  
At the conclusion of its current restructuring plans, 
Southern Cross will no longer have a role for its Fi-
nance Director, David Smith.  The Board is therefore 
pleased to learn from Mr Smith that he expects to 
take up the position of Finance Director of HC-One 
Limited later this year. It is planned that HC-One will 
become the operator of the NHP portfolio of homes, 
some 250 in total, when these are transferred from 
Southern Cross, at which point Mr Smith will stand 
down from the Board. 
  
Given these circumstances, Mr Smith has advised 
the Board that he will not seek compensation for loss 
of office. 
  
Jamie Buchan, Chief Executive said; 
  
"David showed great courage when stepping into his 
current role under hugely challenging circumstances 
earlier this year. Since that time he has displayed 
immense fortitude and has performed in an exem-
plary manner. I am pleased to learn that he plans to 
continue his career with HC-One, once the transition 
programme has been completed." 

6. Transfer of Southern Cross Healthcare to 
new operators  

05 September 2011 - DH 

Southern Cross Healthcare, the largest independent 
care home operator in the country (with over 750 care 
and nursing homes and some 31,000 residents, most 
of who are older people), has been engaged in re-
structuring since early 2011. 
 
A restructuring committee, made up of representa-
tives of the company, its landlords and lenders, has 
been appointed to oversee the process.  On 
11.07.2011 a decision was made to transfer all the 
companyôs homes to new operators. Southern Cross 
will continue in operation until the transfer process is 
complete, anticipated to be by 31.10.2011.  The com-
pany will then be closed. 
 
The Association of Directors of Adult Social Services 
(ADASS) is maintaining an updated guide to the 
transfer of Southern Cross homes to new operators. 
A link to the guide can be found on the ADASS web-
site. 

7. Property mogul finds a safe port after the 
storm  
11 September 2011 - The Sunday Times  
Business interview with Nick Leslau who, through 
property company Prestbury is owner of 21 care 
homes leased to Southern Cross, was called 
ñdespicableò by the general secretary of the 
GMB.  He is ómiffedô by that appellation and he says 
Mencap and MHG will be taking over the care homes 
as operators.  
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Care Homes  

8. Public meeting on the future of Leicester's 
care homes  
07 September 2011 ï BBC News  
The city council is set to hold a second public meet-
ing on plans to close council-run care homes in 
Leicester. 
 
Earlier this year, the council announced it wanted to 
shut six of its eight care homes to cut costs because 
more older people were choosing to remain at home 
or live in supported housing. 
http://www.bbc.co.uk/news/uk -england -leicestershire -
14823821 

9. Leeds City Council votes to close five care 
homes  
07 September 2011 ï BBC News  
Leeds City Council has approved plans to close five 
of its care homes, saying it cannot afford to maintain 
them. 
 
The board has voted to close Kirkland House, West-
holme and Grange Court, but no deadline for closure 
has been set at this time. 
 
It also voted to shut Spring Gardens and Knowle 
Manor, but this will happen only after new homes are 
built in Morley and Otley. 
http://www.bbc.co.uk/news/uk -england -leeds -14818589 

10. Care home closures - Practical tools and 
guidance to manage short notice closures  
08 September 2011 ï SCIE  
Thereôs new support for professionals who need to 
handle the consequences of the closure of a care 
home. A new online guide will be invaluable to Com-
missioners and service providers, who may be called 

upon to manage short notice closures. It pulls to-
gether the current learning and available current tools 
on the issue.  
 
The Social Care Institute for Excellence has written 
the guide. Itôs been created in conjunction with the 
Association of Directors of Adult Services (ADASS). 
 
Continuity of care and support  
The guide provides good practice on how to cope 
with the closure process and how to reduce any 
negative impact on residents. SCIE and ADASS say 
that people who live in care homes need continuity in 
their care and support, regardless of who provides it 
and where itôs provided. They say that residentsô 
voices need to be heard and that they actively need 
to be involved in decisions that affect them. Rumour 
and speculation can cause a good deal of fear and 
distress for residents, their relatives and supporters.   
Under each topic there are sections setting out the 
implications for practice, ideas from the practice of 
others for you to consider, and a summary of what 
policy and research is saying.  There are a selection 
of procedures, checklists and templates from around 
the country. 
 
There are various sections:  
 

¶ How to provide continuity of care 

¶ Assessment and choice 

¶ Intelligence and information sharing 

¶ Resource implications 

¶ Legal issues 

¶ How to communicate an announcement 
 
SCIEôs Director of Adult Services, David Walden, 
said: 

ñWhen people are confronted with news that a care 
home is to close, it is a difficult time for all con-
cerned.  This online guide supports commissioners 
and providers to prepare for these difficult 
times.  There are many good practice tips in the 
guide; from how to direct staff to be sensitive to resi-
dents, through putting in quality control and monitor-
ing systems.ò 
 
ADASS President, Peter Hay, said:  
 
ñWhile we hope that the current period of market un-
certainty settles, local circumstances may mean that 
closures could happen at any time, given illness, 
emergencies and potential enforcement action from 
the regulator when quality slips below essential stan-
dards.  Commissioners and providers need to be 
equipped to deal with it if and when it happens. So 
this online tool offers practical tools and guidance to 
manage closures at short notice.ò 
 
The online tool is aimed primarily at local authority 
and other statutory commissioners but others, includ-
ing residents and relatives concerned about a possi-
ble closure, or providers and their staff, should also 
find it useful.  
 
Section example ï continuity of care  
Commissioners and providers should ensure that the 
health and the wellbeing of residents in care homes 
are maintained regardless of threatened or actual 
closure of their care home and, ideally, wherever pos-
sible, by staff who know them. Locally agreed proce-
dures and policies should be followed, relating to 
safeguarding vulnerable adults. 
 
If a home closure is unavoidable, the care home man-
agers and local authority and health commissioners 
must try to buy time for a planned closure in order to 
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reduce the risk to residents. Local authorities are 
required to safeguard the needs and welfare of all 
residents in care homes in their area, regardless of 
whether they are self or publicly funded and regard-
less of which local authority has placed them there. 
 
Link  
Short-notice care home closures: a guide for local 
authority commissioners  
http://www.scie.org.uk/news/mediareleases/2011/080911.asp  

11. Callington home residents 'deprived of 
food'  
09 September 2011 ï BBC News  
The CQC has said that residents at a Cornish nurs-
ing home were deprived of food, drink and medical 
treatment. 
 
Its report said the St Theresa's Care Centre in 
Callington failed in its duty of care after inspectors 
made an unannounced visit to St Theresa's about a 
month ago and found 10 "major concerns" in the way 
people were being looked after. 
 
The home said it apologised for the failings and was 
resolving the issues. 
http://www.bbc.co.uk/news/uk -england -cornwall -14850652 

12. The Low Review  
September 2011 - Agenda ECCA  
A new independent review has been established to 
complement the Governmentôs internal review into 
the removal of the mobility component of Personal 
Independence Payment (formally Disability Living 
Allowance) for people living in residential care. 
 
Leonard Cheshire Disability and Mencap have asked 
Lord Low, a crossbench peer with an interest in dis-
ability rights and special educational needs, to con-
duct this review and make recommendations on the 

funding and responsibility for personal mobility in 
state funded residential care.  Lord Low is currently 
President of the Disability Alliance and Vice President 
of the Royal National Institute of Blind People. 
 
The review will in particular focus on: 
 
Å How the mobility component of PIP/DLA is being 
used by care home residents 
Å The impact of the loss of benefits 
Å Funding arrangements for personal mobility needs 
between local authorities and care home providers 
Å Responsibilities of care home providers in relations 
to the personal mobility needs of residents 
 
As well as a steering group made up of representa-
tive stakeholders including John Adams from VODG, 
the Low Review has issued a Call for Evi-
dence.  They would like to hear from anyone with an 
interest in this issue, particularly those living in state 
funded residential care, care home providers and 
local authorities, to share their views on how personal 
mobility needs are met for people in care homes. 
 
The deadline for evidence is the 10.10.2011; any re-
sponses should be sent either via email to 
info@lowreview.org.uk or by post to Leonard Chesh-
ire Disability, 66 South Lambeth Road, London, SW8 
1RL. 
 
Further information, the Terms of Reference and Call 
for Evidence documentation can be downloaded from 
here: www.lowreview.org.uk 

 

 

Case Reports  

Law Reports  
 
13. Barnsley Metropolitan Borough Council v 
Norton and Others  

Court of Appeal held that the duty on a public author-
ity to take account of disabled personsô disabilities, 
even if that meant treating them more favourably than 
other persons, applied whenever an authority was 
taking decisions such as to seek possession of a dis-
abled personôs home. 

14. Regina v Cooper (Robert)  
The Court of Appeal Criminal Division considered the 
complex provisions of transition provisions concern-
ing a person convicted of sex offences who was to be 
barred from working with children and said that the 
present transitional scheme should be discontinued 
asap. 

Disciplinary cases  

Nothing to report  
 

Cases in the news  

15. Rebecca Leighton: Police chief defends 
Stepping Hill inquiry  
05 September 2011 ï BBC News  
Detectives working on the Stepping Hill hospital sa-
line deaths case were defended by their chief consta-
ble after charges against Rebecca Leighton were 
dropped. 
http://www.bbc.co.uk/news/uk -england -manchester -14785199 
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16. Supreme Court to rule on council care 
worker pay 'bias'  
05 September 2011 ï Community Care  
The Supreme Court is set to rule during October 
month whether Sheffield Council discriminated 
against female care workers by excluding them from 
a bonus system available to staff in roles largely oc-
cupied by men. 
 
Under Sheffield's current pay structure, gardeners 
and street cleaners, who are mostly male, receive 
bonus payments to "boost productivity" and as a re-
sult, they are paid up to 38% more than those in fe-
male-dominated comparable jobs, such as care work 
and catering. 
http://www.communitycare.co.uk/Articles/2011/09/05/117397/
supreme -court -to-rule -on-council -care-worker -pay-bias.htm  

17. Lancashire County Council wins care 
cuts legal case  
05 September 2011 ï BBC News  
Two elderly disabled women have failed in their legal 
challenge against Lancashire County Council's 
budget cuts which could slash care for adults. The 
two women in their 60s and 70s, who cannot be 
named, sought a judicial review of the budget in the 
High Court.  
http://www.bbc.co.uk/news/uk -england -lancashire -14797626 

18. Bradshaw denies government pressured 
DH to approve FT applications  
07 September 2011  
In giving evidence to the Mid Staffs Inquiry former 
health minister Ben Bradshaw denied Number 10 
had put pressure on the Department of Health to 
grant foundation trust status to unsustainable trusts. 
 
Ed.  The witness statement of Mr Bradshaw is 39 
pages with some 239pages of exhibits including 
briefings for his meetings with Baroness Barbara 

Young and Cynthia Bower who were chair and 
CEO of CQC when it was a óshadowô organisa-
tion.   To read his statement go to http://

www.midstaffspublicinquiry.com/sites/default/files/evidence/
Ben_Bradshaw_MP_ -_witness_statement_and_exhibits.pdf   

 
His evidence is reproduced in 191 pages of ques-
tioning and can be found at http://

www.midstaffspublicinquiry.com/sites/default/files/
transcripts/Wednesday_7_September_2011_ -_transcript.pdf  

19. Burnham blames GPs   
07 September 2011   
Former health secretary Andy Burnham and former 
health minister Ben Bradshaw said they were 
ópuzzled' at the failure of GPs to flag up fears about 
care at the Stafford General Hospital. 
 
Ed.  In response to the evidence given by the for-
mer Minister a GP commented on Pulse ï  
 
ñAnonymous, GP Partner,  
09 Sep 2011 
Andy Burnham is a pimple on humanity - a pim-
ple!ò 
 
Mr Burnhamôs evidence comprising 211 pages 
can be read at http://www.midstaffspublicinquiry.com/

sites/default/files/transcripts/Tuesday_6_September_2011_ -
_transcript.pdf   

 
Burnham said at the conclusion of his evidence:  
 
THE CHAIRMAN: ...Mr Burnham, thank you. That 
concludes your evidence unless there's anything 
you want to add at the end of it.  
 
A Burnham - Not at great length. Just, if I may, 
one final thought.  
 

ñI know that the issues we're dealing with here 
are huge and they've caused enormous distress 
on many levels.   I just wanted to say that when 
your report was published, your first report, that 
came to me, that did send shock waves through 
the Department and through the National Health 
Service, and I think the NHS began to face up to 
some of the fundamental challenges it faced in 
providing decent, good quality care to all people.  
 
ñI know people will still say I should have made it 
a public inquiry then. But I want to just say in 
closing that for those who might make a criticism 
of me and other ministers that we were in the 
business of managing news and managing things 
and closing things down and not letting the full 
facts come out, I would want to argue in closing 
that the very fact that I didn't accept the depart-
mental advice, that I set up your initial inquiry and 
then allowed that report to come out and tell that 
story would show that I wanted the full enormity 
of what went wrong here to be felt and be felt 
across the NHS, and I think the chain of events 
still has been ever since helpful for the NHS.  
 
ñSo I want to say again that I feel dreadfully sorry 
for what the families locally have been through.  
10 I think it's unimaginable, some of the situa-
tions people found themselves in, as I think you 
described, and I hope what I've said today has 
shed some further light on these issues for the 
inquiry and I'm sure your work will help us all pre-
vent this happening again.ò 

20. Manchester hospital rapped after medical 
student lost patient details  
07 September 2011 - Health Service Journal  
University Hospital of South Manchester FT breached 
the Data Protection Act by losing sensitive personal 
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information relating to the treatment of 87 patients, 
the Information Commissionerôs Office has said. 

21. Social worker accused of rape by former 
child in care  
09 September 2011 ï Community Care  
A social worker is accused of raping and sexually 
assaulting the boy, aged between 12 and 14, while 
employed as a key worker for vulnerable children 
several years ago.  He has denied the charges. 
 
The court heard that the boy is now in his late-20s, 
first revealed the sexual abuse to a prison officer in 
March last year. 
 
The defendant has been suspended from his current 
role as a council social worker.  
http://www.communitycare.co.uk/Articles/2011/09/09/117419/
social -worker -accused -of-rape-by-former -child -in-care.htm  

22. Andy Burnham gives evidence at           
Stafford Hospital inquiry  
09 September 2011 ï BBC News  
Former health secretary, Andy Burnham, has de-
fended his decision to propose Mid Staffordshire 
NHS Trust for foundation trust status at a public in-
quiry into failings at Stafford Hospital. 
 
Mr Burnham said he was just following official advice 
and made the decision on the basis of a four-line 
memo, which did not reflect previous concerns of 
civil servants. 
http://www.bbc.co.uk/news/uk -england -stoke -staffordshire -
14854744 

23. Stafford Hospital inquiry told NHS    
whistle -blowers need support  
09 September 2011 ï BBC News  
Dame Christine Beasley, the Government's chief 
nursing officer has told a public inquiry into failings at 

Stafford Hospital that more needs to be done to sup-
port whistle-blowing. 
 
She said it was very difficult to explain why concerns 
were not reported or discovered sooner. 
http://www.bbc.co.uk/news/uk -england -stoke -staffordshire -
14860287 

Children  

24. Should obese children go into care?  
05 September 2011 ï BBC News  
An article looking at why a mother and father in Dun-
dee were told that four of their children face being 
removed from the family home and put up for adop-
tion because they are severely overweight.  
 
Hilton Dawson, chief executive of the British Associa-
tion of Social Workers, explains why his colleagues 
take action in cases such as this. 
http://news.bbc.co.uk/today/hi/today/
newsid_9581000/9581706.stm  

25. Peterborough children's services boss 
resigns after report  
06 September 2011 ï BBC News  
John Richards, the director of children's services at 
Peterborough City Council has resigned over a highly 
critical report of the department. 
 
He left his post with immediate effect following the 
Ofsted inspection into the protection of children in the 
city, as it found the service was inadequate and 
called for urgent improvements. 
http://www.bbc.co.uk/news/uk -england -cambridgeshire -
14800072 

 

 

26. Legal Aid Bill 'could leave thousands of 
children at risk'  
06 September 2011 ï Community Care  
If the Legal Aid Bill is approved, it would exclude at 
least 6,000 children from receiving legal support, ac-
cording to The Children's Society. 
 
The Bill was discussed in Parliament and could see 
cuts made to areas of law including education, hous-
ing, immigration and clinical negligence, say the char-
ity. 
http://www.communitycare.co.uk/Articles/2011/09/06/117401/
legal -aid-bill -could -leave-thousands -of-children -at-risk.htm  

27. Irish PM defends rebuke of Vatican over 
child abuse  
06 September 2011 - GALWAY, Ireland  Reuters  
Ireland's Prime Minister Enda Kenny said he stood by 
his comments that the Vatican hampered an inquiry 
into child sex abuse by Irish priests after the Holy See 
refuted his accusation last week. 

28. We were rejected for fostering because 
my husband smoked just TWO cigars in 18 
months  
08 September 2011 - Daily Mail  
Clare & Paul Baker, 34 & 36, say that they were re-
jected as potential foster carers after Mr Baker men-
tioned having a cigar at a wedding and another at an 
office party.  Essex Council has a policy that potential 
short-term foster carers must be tobacco-free for 12 
months. 

29. Record numbers of children subject to 
care applications (PDF 125kb)  
09 September 2011 - Cafcass  
Related links: 
 

¶ Care statistics - August 2011 (PDF 46kb) 
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¶ Care statistics - July 2011 

30. Sri Lanka children's homes 'should be 
shut down'  
09 September 2011 ï BBC News  
Anoma Dissanayake, the head of the country's child 
protection body says that all childrenôs homes in Sri 
Lanka should be closed down because of ñrampantò 
abuse. 
 
The National Child Protection Authority says it is al-
ready working to replace children's homes with a fos-
ter parenting system.  
http://www.bbc.co.uk/news/world -south -asia-14857783 

31. £8.5m boost to implement Munro review  
09 September 2011 ï Community Care  
The Children's Workforce Development Council has 
put £8.5m towards implementing the findings of Ei-
leen Munro's review of child protection. 
 
The funding will be available from 03.10.2011 and is 
part of an £80m pot the government allocated to the 
CWDC for social work improvement in 2011 and 
2012. 
http://www.communitycare.co.uk/
Articles/2011/09/09/117411/8.5m -to-implement -munro -
review.htm  

32. Nursery workers arrested  
10 September 2011 - The Times  

Six nursery workers held in police swoop  
10 September 2011 - Daily Mail  
Six women aged between 18 & 28yrs have been ar-
rested in connection with how two nurseries were 
being run - there is no suggestion of sexual abuse. 

Conferences & Courses  

To follow next week  

Consultations  
 
33. New excellence award consultation      
begins  
10 May 2011 - CQC 
CQC has started consulting on plans for a new excel-
lence award scheme for adult social care services in 
England.  The award, which it is proposed will launch 
in April 2012, will, it is claimed, recognise those ser-
vices providing the best care and will be delivered by 
third party organisations licensed by CQC.  The con-
sultation asks for feedback on the definition of excel-
lence developed by SCIE and a range of aspects of 
how the scheme should work. 
http://www.cqc.org.uk//newsandevents/newsstories.cfm?
cit_id=37347&FAArea1=customWidgets.content_view_1&usec
ache=false  

 

34. Carers Strategies (Wales) Measure  
12 May 2011 ï CIW 
Children in Wales is currently drafting a response to 
the Welsh Assembly Government's Carers Strategies 
(Wales) Measure - Draft Regulations and Guidance 
consultation. 
 
The Measure will place a duty on the NHS and Local 
Authorities in Wales to work jointly to prepare, publish 
and implement a strategy for carers and is designed 
to support carers in ways that matter to them the 
most: the strategy will focus on: 
 

¶ the provision of information and guidance for car-

ers; and 

¶ support constructive engagement with carers in 

decision making about the provision of services for 
them and the person(s) they care for. 

  
The consultation document and response form are 

available on the Welsh Assesmbly website . 
 
Members of Children in Wales who wish to give com-
ments or views on this consultation for our response 
can contact lynne.hill@childreninwales.org.uk .  
http://www.childreninwales.org.uk/policy/news/16088.html  
 

35. Arrangements for the Inspection of Local 
Authority Children's Services: A consultation  
Closing Date: 30 September 2011  
Consultation seeking views on proposals for the ar-
rangements for local authority childrenôs services in-
spections. The inspections will be focusing on the 
effectiveness of local authority and partnersô services 
for children who may be at risk of harm, including the 
effectiveness of early identification and early help, 
and on services for children in care. 
http://www.ofsted.gov.uk/resources/arrangements -for -
inspection -of-local -authority -childrens -services  

 

36. Consultation on Proposed Changes to 
Regulations for Care Quality Commission 
Registration  
Closing Date: 07 October 2011  
The DH launched a consultation on amendments to 
the Care Quality Commission (Registration) Regula-
tions 2009 and The Health and Social Care Act 2008 
(Regulated Activities) Regulations 2010. 
http://www.dh.gov.uk/en/Consultations/Liveconsultations/
DH_128222 

37. The Low Review  
Closing Date: 10 October 2011  
A new independent review has been established to 
complement the Governmentôs internal review into 
the removal of the mobility component of Personal 
Independence Payment (formally Disability Living 
Allowance) for people living in residential care. 
 
Leonard Cheshire Disability and Mencap have asked 
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Lord Low, a crossbench peer with an interest in dis-
ability rights and special educational needs, to con-
duct this review and make recommendations on the 
funding and responsibility for personal mobility in 
state funded residential care.  Lord Low is currently 
President of the Disability Alliance and Vice Presi-
dent of the Royal National Institute of Blind People. 
 
The review will in particular focus on: 
 
Å How the mobility component of PIP/DLA is being 
used by care home residents 
Å The impact of the loss of benefits 
Å Funding arrangements for personal mobility needs 
between local authorities and care home providers 
Å Responsibilities of care home providers in relations 
to the personal mobility needs of residents 
 
As well as a steering group made up of representa-
tive stakeholders including John Adams from VODG, 
the Low Review has issued a Call for Evi-
dence.  They would like to hear from anyone with an 
interest in this issue, particularly those living in state 
funded residential care, care home providers and 
local authorities, to share their views on how per-
sonal mobility needs are met for people in care 
homes. 
 
The deadline for evidence is the 10th of October 
2011; any responses should be sent either via email 
to info@lowreview.org.uk or by post to Leonard 
Cheshire Disability, 66 South Lambeth Road, Lon-
don, SW8 1RL. 
 
Further information, the Terms of Reference and Call 
for Evidence documentation can be downloaded 
from here: www.lowreview.org.uk 
 

 

38. Patient Rights (Scotland) Act 2011       
Consultation on Secondary Legislation  
Closing Date: 14 October 2011  
The Scottish Government is now consulting on pro-
posed secondary legislation to support implementa-
tion of the Patient Rights (Scotland) Act 2011. 
http://www.childpolicyinfo.childreninscotland.org.uk/index/
news -app?story=10735&archived=N  

39. Consultation on allocation options for 
funding for Local Healthwatch: PCT          
Deprivation of Liberty Safeguards  
Closing Date: 18 October 2011  
Subject to the passage of the Health and Social Care 
Bill, DH will allocate funding for local HealthWatch 
and, potentially, PCT Deprivation of Liberty Safe-
guards from October 2012. This new funding will be 
added to the current DH Learning Disabilities and 
Health Reform grant. 
 
This consultation is asking for your views on options 
for distributing the new funding for local HealthWatch 
and PCT Deprivation of Liberty Safeguards (DOLS). 
 

¶ Download Consultation on allocation options for funding 

for Local HealthWatch and PCT Deprivation of Liberty 
Safeguards (PDF, 683K)  

¶ Download Equality Analysis - Local HealthWatch PCT Dep-

rivation of Liberty Safeguards (PDF, 77K)  

 
40. Consultation on Allocation Options for 
distribution of additional funding to local   
authorities for Local HealthWatch, NHS  
Complaints Advocacy, PCT Deprivation of 
Liberty Safeguards  
Closing Date: 24 October 2011  
Subject to the passage of the Health and Social Care 
Bill, the DH will allocate funding for Local Health-
Watch, NHS Complaints Advocacy and, potentially, 

PCT Deprivation of Liberty Safeguards from October 
2012. The additional funding is going to be added to 
the current DH Learning Disabilities and Health Re-
form grant. This consultation wants views on options 
for distributing the new funding for Local Health-
Watch, NHS Complaints Advocacy and PCT Depriva-
tion of Liberty Safeguards (DOLS). 
http://www.dh.gov.uk/en/Consultations/Liveconsultations/
DH_128429 
 

41. HPC launches consultations for regula-
tion of social workers in England  
Closing Date: 18 November 2011  
HPC launches consultations on its standards of profi-
ciency and threshold level of qualification for social 
workers in England  
 
The Health Professions Council (HPC) has today 
launched two consultations to invite stakeholders for 
their views on first, its standards of proficiency for 
social workers in England and second, the threshold 
level of qualification for entry to the social workers 
part of the Register.  
 
In July 2010 the UK Government published 
óLiberating the NHS: Report of the armôs-length bod-
ies reviewô which said that the regulation of social 
workers in England would transfer from the General 
Social Care Council (GSCC) to the HPC.  
 
When the HPC regulates a profession it sets the stan-
dards of proficiency for that profession. These are the 
threshold standards for safe and effective practice 
that outline what a professional must know, under-
stand and be able to do on entry to the Register. A 
professional on our Register, called a registrant, also 
has to meet the standards of proficiency which are 
relevant to their area of practice. The standards of 
proficiency therefore play a key role in ensuring public 
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protection.  
 
In December 2010, the HPC established a Profes-
sional Liaison Group (PLG) to prepare the draft stan-
dards of proficiency for social workers in England. 
The PLG consisted of 12 members, eight drawn from 
key stakeholder organisations in the field of social 
work in England and four from the HPC Council.  
 
The PLG looked at existing standards and frame-
works which apply to social workers in England as 
well as the work of the Social Work Reform Board. 
Although the standards of proficiency have a specific 
role and function it was important for the PLG to take 
account of existing standards and frameworks so 
that it could develop standards which reflected exist-
ing requirements and provision.  
 
Chair of the HPC, Anna van der Gaag, commented;  
 
ñThe standards of proficiency play a central role in 
how an individual becomes and remains registered 
with us and explain the key obligations that the HPC 
expects of registered professionals.  
 
ñOur standards of proficiency serve a particular pur-
pose ï they are threshold standards for safe and ef-
fective practise for social workers in England. Al-
though they relate to the existing frameworks, they 
have to be created for each profession regulated by 
HPC in order to meet legal requirements.  
 
ñThe key challenge was to ensure that the standards 
reflect the values of social work, the complexity of 
practice and diversity of contexts and settings in 
which social workers find themselves.  
 
The standards of proficiency are divided into generic 
standards (which apply to all the professions) and 

standards specific to each of the professions regu-
lated.  
 
Alongside the consultation on the standards of profi-
ciency, the HPC is also consulting on the threshold 
level of qualification for entry to the Register as a so-
cial worker in England. The HPC has to set the 
threshold at the level necessary for individuals who 
successfully complete a pre-registration education 
and training programme to meet the standards of pro-
ficiency for their profession.  
 
The HPC will approve all those education and training 
programmes, historic and current, that led or lead to 
registration with the GSCC. Once the Register opens 
the HPC will visit programmes to check that they 
meet the standards that it has set.  
 
The consultation will run until 18 July - 18 November 
2011.  
 
It is anticipated that, subject to parliamentary ap-
proval of the necessary legislation the HPC Register 
for social workers in England will open in July 2012.  
 
Anna further commented:  
 
ñOnce published, the standards will be subject to on-
going reviews and updates to ensure that they con-
tinue to develop and change with the profession. It is 
key that the standards reflect existing standards and 
frameworks for social workers in England, and that 
the relationships between these different standards 
and their particular purpose is clearly understood.  
 
ñI have no doubt that the collaborative spirit in which 
the PLG had been conducted will continue to influ-
ence the process as it unfolds, and I am grateful to all 

those who have worked with us to prepare these draft 
standards.ò  

 
42. Data consultation to cut NHS red tape  
Closing Date: 22 November 2011  
A 12 week consultation starting 30.09.2011 proposes 
that up to 25% of all current data returns commis-
sioned by the Department of Health and its arms 
length bodies should be discontinued. This would 
lead to a reduction in burden on the NHS of approxi-
mately £10million. 
 
Over 300 separate data collections commissioned by 
the Department of Health and its arms length bodies 
were assessed as to how they impact on and improve 
patient and clinical care. 
 
Patient groups, research organisations, academic 
institutions and NHS trusts are now being asked for 
their views on proposals to streamline data collec-
tions across health and social care.  
 
The consultation builds on the governmentôs commit-
ment in the NHS White Paper, Equity and Excellence: 
Liberating the NHS to undertake a fundamental re-
view of data returns.  
 
A second phase of work will be carried out to exam-
ine how remaining data returns can be rationalised. 
The aim is for data to be collected and processed 
efficiently and for any burden on information providers 
to be kept to a minimum.  
 
The consultation runs to 22.11.2011.  
 
For full details on the consultation visit http://

www.dh.gov.uk/en/Publicationsandstatistics/Publications/
PublicationsPolicyAndGuidance/DH_129590  
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43. NICE: Current consultations  
To browse through consultations go to  
http://www.nice.org.uk/page.aspx?=consultations.current  

Care Quality Commission , 
CSSIW, Social Care and 
Social Work Improvement 
Scotland & Healthcare       
Improvement Scotland  

Nothing to report  

Dementia  

44. iPad-based test can provide early alert of 
Alzheimerôs 
07 September 2011 ï NCF  
A 10 minute memory test on an iPad can give an 
early warning of Alzheimerôs disease. The memory 
test can distinguish between normal forgetfulness 
and memory lapses they may indicate the early 
stages of dementia. 
http://www.nationalcareforum.org.uk/forums/
forum_posts.asp?TID=4469&PN=1  

Domiciliary Care  

45. Community Care launches website for 
domiciliary and care home workers  
07 September 2011 ï Community Care  
Community Care has launched 
222.communitycare.co.uk ï You Care ï for everyone 
who works at every level in residential or domiciliary 
care. 
 
Whether you manage residential units or deliver care 

on the frontline in the community you will find news, 
career information and good practice examples. 
http://www.communitycare.co.uk/Articles/2011/09/07/117400/
community -care-launches -website -for -adult -care-
practitioners.htm  

Ireland, Scotland & Wales  

Ireland  

46. Vatican 'missing the point' over Cloyne 
report response  
05 September 2011 ï BBC News  
Ireland's Minister for Foreign Affairs, Eamon Gilmore, 
has said that the Vatican is "missing the point" in its 
response to the Cloyne report.  
 
The Holy See rejected claims that it deliberately frus-
trated the inquiry into the handling of clerical abuse 
allegations in the County Cork diocese.  
http://www.bbc.co.uk/news/uk -northern -ireland -14796549 

47. Irish government 'as much to blame' for 
abuse as church  
08 September 2011 ï BBC News  
Fermanagh priest, Father Joe McVeigh claims that 
Irish politicians, including Enda Kenny, are as "much 
to blame" for clerical abuse as the Catholic Church.  
 
He wrote a letter to the Irish Times  and criticised 
comments made by the Irish prime minister 
(taoiseach) after the publication of the Cloyne Re-
port .  
http://www.bbc.co.uk/news/uk -northern -ireland -14834701 

48. Elder abuse project report launch at  
Stormont  
08 September 2011 ï BBC News  
A project is to be launched by Elder Abuse in Stor-
mont. 

Uniting Against Elder Abuse project has given inde-
pendent advocacy to frail older people and those with 
dementia after an evaluation of this work has found 
that elder abuse in Northern Ireland is significantly 
under-reported.  
http://www.bbc.co.uk/news/uk -northern -ireland -14829530 

49. Fermanagh residents' grief over care 
home closure  
08 September 2011 ï BBC News  
A Northern Ireland charity has expressed its devasta-
tion that it must close a care home in Enniskillen 
breaking up a 'family' of 15 residents. 
 
Praxis Care runs Galliagh House which is home to 
adults with learning disabilities, but Andy Mayhew, 
the charity's care director, said a drop in the number 
of referrals meant the home could no longer remain 
open. 
http://www.bbc.co.uk/news/uk -northern -ireland -14833865 

50. Irish state to pay religious orders £30m 
legal fees  
09 September 2011 ï BBC News  
The Commission to Inquire into Child Abuse has ex-
amined abuse in reformatories and industrial schools 
run by religious congregations and religious orders 
are set to receive up to £30m (35m euros) from the 
Irish state to meet outstanding legal fees relating to 
an investigation into clerical abuse.  
 
The Republic has already paid out £20m (22m euros) 
on third-party legal costs. 
http://www.bbc.co.uk/news/uk -northern -ireland -14850007 
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Scotland  

51. Elderly care savings essential, says Lord 
Sutherland  
06 September 2011 ï BBC News  
Lord Sutherland says that integrating health and care 
services is "essential" to keeping up standards. 
 
He warned that an ageing population and the spend-
ing squeeze meant savings must be made. 
 
The Scottish Government plans to transfer care for 
the elderly from councils to the NHS. 
http://www.bbc.co.uk/news/uk -scotland -14804825 

52. Dumfries hospital ward change row       
discussions held  
06 September 2011 ï BBC News  
NHS bosses are holding talks with staff in a bid to 
resolve a row over redeployment plans for nurses 
affected by ward changes at Dumfries Infirmary. 
 
The health authority is closing over 20 beds as part 
of a service redesign, and wants to match nursing 
staff to alternative jobs. 
http://www.bbc.co.uk/news/uk -scotland -south -scotland -
14801797 
 

Wales 

53. Wales Audit Office to investigate         
Pembrokeshire council  
07 September 2011 ï BBC News  
The Wales Audit Office has written to Pembrokeshire 
council to say it wants to stage a "special investiga-
tion" into its affairs.  
 
The intervention follows the council's response to two 
critical reports about its child protection policies. 
 

It also said the failures were of such a scale and sig-
nificance that there was a risk the council was failing 
to comply with legal requirements.  
http://www.bbc.co.uk/news/uk -wales -south -west -wales -
14830554 

54. Private hospital operations to cut NHS 
waiting times  
07 September 2011 ï BBC News  
The Welsh NHS has been given the go ahead to use 
private hospitals to help cut waiting times for ortho-
paedic surgery. 
 
A plan to treat orthopaedic patients in south Wales 
within the target time of 36 weeks lists the use of the 
independent sector among a series of options but 
adds that Welsh patients could be sent to London or 
Newcastle for operations. 
http://www.bbc.co.uk/news/uk -wales -politics -14821647 

Learning Disabilities  
55. Learning disability hospital inspections 
soar  
06 September 2011 ï Community Care  
Inspections of independent learning disability health-
care services have increased since the exposure of 
alleged abuse at Winterbourne View hospital at the 
end of May this year. 
 
The CQC did 25 reviews of compliance of these facili-
ties in England from June to August, more than three 
times the eight carried out from March to May.  
http://www.communitycare.co.uk/Articles/2011/09/06/117398/
learning -disability -hospital -inspections -soar.htm  

 

 

Legislation Update  

56. SI 2011/2136 - The National Health Service 
(Pharmaceutical Services) Amendment  
Regulations 2011  
05 September 2011 ï OPSI  
http://www.legislation.gov.uk/uksi/2011/2136/contents/made  

57. House of Commons votes through          
revised Health Bill  
07 September 2011  

Health & Social Care Bill  
07 September 2011 ï NCF  
Government is likely to face greater scrutiny and chal-
lenge to its Health and Social Care Bill after it was 
passed in the Commons. 
http://www.nationalcareforum.org.uk/forums/
forum_posts.asp?TID=4470&PN=1  

58. Health Bill amendments could add 
'political pressure' to reconfiguration          
decisions  
07 September 2011 - Health Service Journal  
Service reconfigurations following the failure of a 
foundation trust could be open to ñpolitical pressuresò 
as a result of a proposed change to the Health Bill, 
lawyers and think tanks have warned. 

Mental Capacity  

59. OPG publishes the Government's              
Response to its 'Fees 2011/2012'                       
Consultation  
06 September 2011 - Office of the Public Guardian  
The OPG has now published changes to its fees 
which will be implemented from 01.10.2011.  
  
This follows a consultation that closed on 
21.05.2011.   51 responses were received.  
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http://www.justice.gov.uk/consultations/consultation -CP16-
10.htm  

  
Given the increasing workload (with estimated LPA 
application numbers at over 166,000 this year, up on 
126,000 last year), OPG says it needs to look at the 
funding model to ensure that it is in a position to be 
truly 100% fee funded and able to cover all current 
and future aspects of its business from fee revenue.  

Mental Health  

60. Creating diversion will improve mental 
health screening throughout the judicial       
system  
02 September 2011 - Health Service Journal  
New evidence has shown that rates of mental ill 
health among offenders connected with probation 
services are worryingly high. An investment into di-
version services can help provide these individuals 
with vital support services at the earliest opportunity, 
says Sean Duggan. 

61. Guernsey mental health service launched  
05 September 2011 ï BBC News  
The Primary Care Mental Health and Wellbeing Ser-
vice has launched as a two-year pilot delivering talk-
ing therapies.   
 
It is aimed at tackling mental health problems in 
Guernsey that cause disruption socially or at work, 
most commonly sufferers of anxiety or depression. 
http://www.bbc.co.uk/news/world -europe -guernsey -14790105 

62. Mental health savings scheme putting 
patients in 'inappropriate services'  
08 September 2011 - Health Service Journal  
A national scheme intended to drive savings in men-
tal health is leading to some patients being ware-

housed in inappropriate servicesò, a senior private 
sector clinician has warned. 

63. Foundation proposes two mental health 
hospital closures  
08 September 2011 - Health Service Journal  
Southern Health Foundation Trust is proposing to 
close two mental health hospitals as part of a recon-
figuration which is expected to save £4.4m by 2013. 

Miscellaneous  

64. Confidential child protection files ended 
up in shop  
05 September 2011 ï Community Care  
The Information Commissioner has criticised Scot-
land's child protection and youth justice body after 
nine confidential case files were found in a second-
hand cabinet bought from a shop.  
 
Sensitive social care information about young people 
recorded by the Scottish Children's Reporter Admini-
stration was found and emails that included sensitive 
information were sent to the wrong address. 
http://www.communitycare.co.uk/Articles/2011/09/05/117395/
confidential -child -protection -files -ended -up-in-shop.htm  

65. I havenôt banned mercy killing                    
prosecutions, says DPP  
06 September 2011 - The Times  

So far, weôve got it right on assisted suicide ï 
largely thanks to you, the public  
06 September 2011 - The Times  
Keir Starmer QC, DPP, expresses his views about 
the guidelines on assisted suicide; he says the fact 
that there have been no prosecutions since the guide-
lines were introduced is not because of a change in 
the law but because of the test of public interest ï he 
tells readers that he has overseen all such decisions. 
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The changes are as follows: 
  

¶ An increase in the LPA/EPA Application to Regis-
ter fee from £120 to £130.  

¶   

¶ The introduction of a new 'Repeat Application 
Fee' of £65 each time an LPA is resubmitted to 
the OPG within 3 months of the invalid application 
being sent back to the applicant. 

  

¶ The cessation of the production of LPA office cop-
ies by the OPG, except in extreme and limited 
circumstances, and for a fee of £35. 

 

¶ The removal of the Application to search the Reg-
isters fee. 

 

¶ The replacement of Type 1, 2A and 2 supervision 
fees with a flat fee of £320. 

 

¶ The introduction of an administration fee of £35 
(to which exemptions will be available) for those 
requiring the minimal level of supervision. 

 

¶ The rise of the maximum threshold of capital for 
those cases qualifying for minimal supervision 
from £16,000 to £21,000 over a period of 4 years. 

 

¶ -The introduction of a new Fee Remissions policy 
of 50% for those who have a gross income of up 
to £12,000. 

 

¶ -The renaming of a number of OPG Fees in order 
to make it clearer what they cover. 

¶   
The Government's Response is available to view on 
the Ministry of Justice Website via the below link: 
  

http://www.brunswicks-web.co.uk/
http://www.justice.gov.uk/consultations/consultation-CP16-10.htm
http://www.justice.gov.uk/consultations/consultation-CP16-10.htm
http://www.bbc.co.uk/news/world-europe-guernsey-14790105
http://www.communitycare.co.uk/Articles/2011/09/05/117395/confidential-child-protection-files-ended-up-in-shop.htm
http://www.communitycare.co.uk/Articles/2011/09/05/117395/confidential-child-protection-files-ended-up-in-shop.htm
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66. Assisted suicide and the rule of law  
06 September 2011 - The Times, Letter to the Edi-
tor  
Retired Parliamentary Counsel, Francis Bennion, 
complains that the Attorney General is failing to carry 
out his statutory duty to overrule the DPP guidelines 
on assisted suicide. 

67. Has assisted suicide been legalised by 
stealth?  
06 September 2011 - Daily Mail  
44 deaths and no prosecution leads the newspaper 
to pose the questioné 

68. Do Not Resuscitate  
06 September 2011 - Daily Mail  
A special report b y Steve Bird says that the fateful 
words could go one a personôs health records with-
out the person being asked.  It appears that through 
ómisfilingô such forms get on the wrong personôs 
medical file and the mistake is sometimes not discov-
ered until after a person has died.  Coroners courts 
are aware of this problemé 
 
Ed.  Imagine the increased risk when most of the 
NHS patient records are in electronic form and 
how many people will die as medics make no ef-
fort to save a personôs life because the computer 
says thatôs what must happen!  There is an old 
computer saying ï GIGO ï garbage in, garbage 
out, but, how many lives might be lost in the 
process?  

69. Assisted dying and the rule of law  
07 September 2011 - The Times, Letters to the 
Editor  
Four letters reflecting on aspects of the right to die/
kill me debate including from Dan Dennis, Philoso-
phy Tutor and Richard Hawkes, CEO, Scope. 

70. Medicare: 91 charged over $295m US 
health fraud  
07 September 2011 ï BBC News  
91 people have been charged with making fraudulent 
US Medicare claims totalling $295m (£185m).  The 
total included nurses and doctors. 
 
Some of the 91 are said to have billed the US govern-
ment for health services to people who had already 
died. 
http://www.bbc.co.uk/news/world -us-canada -14831292 

71. Worcestershire council pays £9,000 over 
disability payment 'injustice'  
07 September 2011 - Local Government Ombuds-
man - Report ref no 09R004 363  
There were faults in the way Worcestershire County 
Council handled the care needs of a young man with 
cerebral palsy over several years, finds Local Gov-
ernment Ombudsman, Dr Jane Martin.  In her report, 
she recommends the Council pays £9,000 to the 
young manôs mother to reflect the lost opportunity for 
her to receive more support in caring for her 
son.  The Council has agreed to this in addition to the 
£4,000 it had already agreed to pay to reflect her 
sonôs own suffering and inconvenience. 
 
The young man was totally dependent on the 24-hour 
care he received from his mother.  She complained 
that the Council failed to provide them with advice, 
guidance or support with accessing direct payments 
to which they were entitled for several years.  She 
says that, as a result, she struggled to cope with her 
sonôs needs over a number of years and considerable 
strain was placed on her and her family.  
 
The Ombudsman went on to criticise other aspects of 
the Councilôs handling of the case: 
 

¶ the 2004 assessment of the young manôs needs 
was deficient; 

¶ reviews were not sent out to him or his mother for 

signature ï so they had no opportunity to chal-
lenge the Councilôs impression of their caring ar-
rangements; and 

¶ carerôs assessments were not offered to the 
mother for three years. 

 
The Ombudsman considers that the faults she identi-
fied have caused significant injustice to the family.  
 
The Ombudsman said: ñI am pleased to note that di-
rect payments are now in place, this young manôs 
mother has cared for her son over many years, 
whose best interests have been her foremost con-
cern.  I also recognise the considerable sacrifices she 
and her family have made.ò 
 
The Ombudsmanôs finding of maladministration caus-
ing injustice has been published as a report because 
it raises issues of wider public interest and highlights 
how important it is for local authorities to ensure 
these crucial services are properly managed. 
 
For legal reasons, the real names of people involved 
are not used in the report. 
http://www.bbc.co.uk/news/uk -england -hereford -worcester -
14809373 

72. East Midlands ambulance handover time 
increase  
09 September 2011 ï BBC News  
Over  98,000 patients have faced delays in being 
handed over from ambulance crews to hospital staff 
in the East Midlands in the year to March 2011. 
 
East Midlands Ambulance Service said that 98,271 
patients had to wait more than 15 minutes to be 
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handed over in 2010/11 - a 64% increase from 
2009/10 after the figures were released with a Free-
dom of Information request. 
http://www.bbc.co.uk/news/uk -england -14846168 

73. Bolton flu patient calls for others to have 
jab 
09 September 2011 ï BBC News  
A woman from Bolton who refused a flu jab and then 
became critically ill has urged others to have the vac-
cination.  
 
She was one of more than 1,200 people admitted to 
hospitals the North West with a primary diagnosis of 
flu from November to February last winter. 
 
PEOPLE WHO SHOULD HAVE FLU JAB  
 
Pregnant women 
People aged 65 and over 
Those with diabetes 
People who have a chest problem or breathing diffi-
culties 
People with a heart problem, kidney disease or liver 
disease 
Those with a neurological condition 
People with a low immune system due to disease or 
treatment 
Anyone who has had a stroke 
People who have a problem with the spleen or had 
spleen removed 
People living in care homes 
Those caring for an elderly or disabled person 
(Source: NHS North West) 
http://www.bbc.co.uk/news/uk -england -manchester -14849868 

74. I just want truth, says mother who won 
five -year battle over sonôs fatal overdose 
10 September 2011 - The Times  
Glennys Jones, a retired cleaner, researched the use 

of Fentanyl and pressed for a further Inquest into the 
death of her son, after five years struggling to try to 
uncover the truth of her sonôs death she has now per-
suaded the High Court to order a new inquest. 

75. Plans to make relatives pay £180 death 
tax ówill hit low-income families the hardestô 
11 September 2011 - The Sunday Times  
A proposal to get families to pay £180 for a check on 
cause of death to avoid the Dr Harold Shipman abuse 
of the death certificate process.  Currently there is a 
check carried out for people to be cremated for which 
the charge is £160 but councils pass that charge to 
the Government.  The new proposals are intended to 
apply to all deaths and to be paid by relatives or the 
estate of the deceased person.  The fee has not been 
fixed but is expected to be between £100 and £180. 

76. Stroke ï the challenge of an irregular 
heartbeat  
11 September 2011 - ï The Sunday Times (Insert)  
12 pages of materials relating to stroke and atrial fib-
rillation. 

77. Local Authority Monitoring Schemes: 
Best Practice Case Study  
September 2011 - Agenda ECCA  
In November 2010, the English Community Care As-
sociation produced the report óDuplicating Effort and 
Wasting Money: Case Studies from Local Authority 
Monitoring Schemesô.  ECCA argued that the duplica-
tion of the Care Quality Commissionôs regulatory ac-
tivities and assessment of compliance by Councils 
and Primary Care Trusts was wasting public re-
sources, distracting providers from delivering frontline 
services and creating a conflict of interest with local 
authorities acting as both ópaymasterô and judge of 
quality.   
 
The various Quality Assessment or Standards 

Frameworks mentioned in this report are, to our 
knowledge, still operating with no sign of the duplica-
tion being comprehensively addressed by local au-
thorities or the CQC alike. 
 
ECCA is now looking for best (or better) practice case 
studies of local authority commissioners using moni-
toring schemes to support the independent care sec-
tor. ECCAôs latest report contains its first example - 
Essex County Council, which is developing a collabo-
rative partnership with care homes to find efficiency 
savings and improve standards of care. 

78. The Prospect of a Professional Body for 
those working in the specialist area of         
Quality in Health and Social Care  
September 2011 - Agenda ECCA  
Following a tender process, Social Care Association 
(SCA) has been commissioned by the Healthcare 
Quality Improvement Partnership (HQIP) to seek the 
views of professionals working in the area of Quality 
across Health and Social Care settings as to their 
appetite for the formation of a specialist professional 
body to represent them. 
 
To get involved please contact the SCA on the email 
address sca@socialcaring.co.uk. 

NHS 

79. 'Heart bus' patients bypass NHS costs  
04 September 2011 ï BBC News  
Medical professionals are now getting NHS patients 
on a "heart bus" so that they can be treated in a pri-
vate clinic.  This apparently saves around £1,000 a 
patient.  
http://news.bbc.co.uk/panorama/hi/front_page/
newsid_9578000/9578394.stm  
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80. NAO to investigate St Helens and 
Knowsley FT bid  
05 September 2011 - Health Service Journal  
The Trust is one of two in the North West to be vis-
ited by the National Audit Office for its research on 
the challenges to achieving foundation trust status, 
according to a report to the regionôs strategic health 
authority. 

81. Royal Liverpool Hospital inquiry into 
'usual rubbish' advert  
05 September 2011 ï BBC News  

NHS job ad in óequality rubbishô blunder 
06 September 2011 - Daily Mail  
A Liverpool hospital trust has launched an inquiry to 
find out how a job advert stating "the usual rubbish 
about equal opportunities" was published on its web-
site. 
 
The advert, on the Royal Liverpool & Broadgreen 
University Hospital's website, invited applications for 
a trainee anaesthetist but concluded by stating: 
"Usual rubbish about equal opportunities employer 
etc". 
 
The description has now been updated to remove 
the statement. 
http://www.bbc.co.uk/news/uk -england -merseyside -14788731 
 

Ed.  I wish I had been quick enough to spot the 
advert - I would have happily reproduced it!  

82. East Surrey Hospital temporary ward 'to 
ease capacity'  
05 September 2011 ï BBC News  
East Surrey could be setting up a temporary 40-bed 
ward to ease pressures at the site, currently facing 
problems with capacity. 
 

Plans for the two-storey general ward have been sub-
mitted to Reigate council. 
http://www.bbc.co.uk/news/uk -england -14794579 

83. NHS bill 'poor in all respects'  
05 September 2011 ï BBC News  
Some senior Liberal Democrats are calling for more 
changes to the Government's NHS reforms in Eng-
land before they will support them. 
http://news.bbc.co.uk/today/hi/today/
newsid_9581000/9581451.stm  

84. Ipswich Hospital boss responds to poor 
inspectors' report  
05 September 2011 ï BBC News  
Ipswich Hospital's chief executive has responded to a 
critical report into its care of older people. 
 
The CQC said that standards in food & drink provi-
sion and patient dignity were not good enough. 
http://www.bbc.co.uk/news/uk -england -suffolk -14763208 

85. Seasonal flu vaccination: who should 
have it and why  
05 September 2011 ï DH  
The winter 2011/12 leaflet explains how you can pro-
tect yourself against flu this coming winter and why 
it's very important that people who are at risk have 
their free seasonal flu vaccination every year. 
http://www.dh.gov.uk/en/Publicationsandstatistics/
Publications/PublicationsPolicyAndGuidance/DH_129872  

86. Seasonal Influenza Vaccine Uptake 
amongst frontline healthcare workers in   
England 2010/11  
06 September 2011 ï DH 
Report giving a summary of the uptake of seasonal 
(trivalent) influenza vaccine amongst frontline health-
care workers with direct patient care in 2010/11 
http://www.dh.gov.uk/en/Publicationsandstatistics/
Publications/PublicationsPolicyAndGuidance/DH_129849  

87. Seasonal influenza vaccine uptake 
amongst GP patient groups in England 
2010/11 
06 September 2011 ï DH 
A report presenting and describing the results of the 
survey on the uptake of Seasonal Influenza vaccine 
amongst GP Patient Groups, in England in 2010/11 
http://www.dh.gov.uk/en/Publicationsandstatistics/
Publications/PublicationsPolicyAndGuidance/DH_129851  

88. Nurses and midwives urged to get the 
seasonal flu vaccine  
06 September 2011 - DH 
Hospital nurses and midwives are among the health 
workers least likely to have the seasonal flu jab, ac-
cording to new Department of Health data. 
 
The latest seasonal flu vaccine uptake reports show, 
for the first time, those healthcare workers by occupa-
tion who accepted the scientific advice and who 
chose to protect themselves against flu last winter. 
Uptake was revealed as: 
Å 30% of nurses, including hospital nurses and mid-
wives;  
Å 42.5% of GP practice nurses;  
Å 38.2% of GPs; and  
Å 37% of doctors excluding GPs. 

89. Only two hospitals rated 'poor' in annual 
PEAT scores  
06 September 2011 - Health Service Journal  
Apparently, only two hospital sites across the NHS 
and private sector were rated ñpoorò in this yearôs Pa-
tient Environment Action Team (PEAT) inspection 
results, published by the NHS Information Centre. 

90. Burnham 'followed civil service advice' on 
Mid Staffs FT approval  
06 September 2011 - Health Service Journal  
Andy Burnham backed Mid Staffordshire Foundation 
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Trustôs bid for foundation trust status after looking at 
just four lines of civil service advice, the public in-
quiry has heard. 

91. NHS 'substantially achieved'                
management cut target last year  
06 September 2011 - Health Service Journal  
The NHS fell slightly short of the governmentôs man-
agement cost reduction target for 2010-11, although 
the Department of Health says the cut was 
ñsubstantially achievedò. 

92. Clegg refuses to budge on NHS after 
party activists lead revolt  
06 September 2011 - The Times  
Deputy PM, Nick Clegg, has assured his Conserva-
tive colleagues that the NHS reforms will not be re-
opened despite a new revolt by LibDem activists. 

93. Health Bill will destabilise NHS  
06 September 2011 - The Times Letter to the Edi-
tor  
Dr Hamish Meldrum (BMA Council) and six others 
express concern that the revised Bill remains a seri-
ous threat to the stability of the NHS. 
 
Two clinical academics from Liverpool, plus more 
than a further 400 doctors write in opposition to the 
Bill and the óany qualified providerô provision. 

94. Radical changes needed to hospital       
services to ensure quality and safety of NHS 
care 
06 September 2011 ï The Kingôs Fund 
The Kingôs Fund is calling for radical changes to im-
prove the process for reorganising hospital services 
and to prevent politicians from blocking essential 
changes that improve the quality and safety of NHS 
care. 
http://www.kingsfund.org.uk/press/press_releases/

nhs_reconfiguration.html  

95. Critics renew attacks on NHS overhaul  
06 September 2011 ï BBC News  

MPs set to debate controversial NHS bill  
06 September 2011 ï BBC News  

NHS changes 'high risk'  
06 September 2011 ï BBC News  
Critics have again attacked the Government's 
planned overhaul of the NHS in England as Parlia-
ment prepares to debate the reworked plans. 
 
The Health Bill was due to be discussed by MPs last 
week after ministers made a series of concessions at 
the start of the summer, but groups, representing 
doctors, managers and academics, have still not 
given their full backing to the plans. 
http://www.bbc.co.uk/news/health -14794086 
http://www.bbc.co.uk/news/uk -14799370 
http://www.bbc.co.uk/news/health -14803830 

96. Vigil held in Sheffield against NHS reform 
plans  
06 September 2011 ï BBC News  
A vigil was held in Sheffield in reaction to government 
efficiency savings being proposed for the NHS. 
http://www.bbc.co.uk/news/uk -england -south -yorkshire -
14793299 

97. Stafford Hospital: Ex -minister Andy  
Burnham gives evidence  
06 September 2011 ï BBC News  
Former Health Secretary Andy Burnham defended 
his decision to propose that Mid Staffordshire NHS 
Trust be considered for foundation trust status to a 
public inquiry.  He made the proposal based on "just 
four lines" placed before him in 2007.  
http://www.bbc.co.uk/news/uk -england -stoke -staffordshire -
14800021 

 

98. ñDo not disturb" vests cut errors say 
Derby Hospitals  
06 September 2011 ï BBC News  
Derby Hospital managers say that the "Do not dis-
turb" tabards worn by nurses whilst doing drug rounds 
might have reduced errors by as much as 10%. 
 
The message on the tabards is aimed at patients and 
staff with the hope fewer interruptions will help keep 
nurses focused on the task of delivering medication. 
http://www.bbc.co.uk/news/uk -england -derbyshire -14802633 

99. Diagnostics waiting times & activity data, 
month ending 31.07.2011, and quarterly      
census for quarter ending 30.06.2011  
07 September 2011  
The monthly data published today gives the waiting 
times for 15 key diagnostic tests carried out in the 
NHS. 
 
More information, including a diagnostic data Q&A, is 
available on the DH website.  
 
Main findings this month 
 

¶ The number of patients, for whom English com-

missioners are responsible, waiting over 6 weeks 
for any one of the 15 key diagnostics tests at the 
end of July 2011 was 10,700, a decrease of 1,800 
from June 2011, but an increase of 7,000 from 
July 2010. 

¶ Of the patients waiting at the end of July 2011, 

98.2% had been waiting under 6 weeks, compared 
to 97.9% in June 2011, and 99.3% in July 2010. 

 
The quarterly census of all tests, carried out at the 
end of June 2011, indicates there are an additional 
5,200 over 6 week waiters in tests not captured in the 
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15 included in the monthly return. This is an increase 
of 300 over 6 week waits since the March 2011 cen-
sus 
 
Diagnostic data: http://www.dh.gov.uk/en/

Publicationsandstatistics/Statistics/
Performancedataandstatistics/
HospitalWaitingTimesandListStatistics/Diagnostics/index.htm  

100. Burnham defends decision on Mid 
Staffs' FT application  
07 September 2011 - Health Service Journal  
Former health secretary Andy Burnham has de-
fended his decision to back Mid Staffordshire Foun-
dation Trustôs Monitor application, blaming the sys-
tem for failing to pick up problems at the trust 
sooner.  

101. Virtual care service launched for North 
West stroke patients  
07 September 2011 - Press Association  
An ñout of hoursò virtual clinical service is being 
launched in the North West to help support treatment 
for acute stroke patients. 
 
Ed.  It looks like this is the service my dad bene-
fitted from just three short weeks ago. If you met 
him would barely know that he had suffered a 
stroke.  

102. 500 avoidable deaths a year in London 
due to understaffing  
07 September 2011 - Health Service Journal  
A report obtained exclusively by HSJ reveals that 
there are more than 500 avoidable deaths a year in 
emergency care each year in London. 
 
Ed.  Is this another scandal on the scale of Mid 
Staffs which is about to óblowô?  I do hope that 
someone has got a grip of the issues to ensure 

that they are addressed asap so that more avoid-
able deaths are kept out of the statistics ï these 
are valuable lives whose deaths leave untold an-
guish and heart -ache.  

103. NHS contacts 1,400 after ónurseô              
arrested for fraud  
07 September 2011 - The Times  
A 46 yr old woman has been arrested for posing as a 
nurse, apparently without the requisite qualifications ï 
she has apparently worked for four GP practices.  It is 
unclear how the issue came to light. 

104. Private sector have huge NHS                   
opportunity - minister  
07 September 2011 ï BBC News  
Health Minister, Lord Howe says that the overhaul of 
the NHS in England presents "huge opportunities" to 
the private sector. 
 
He also said it should not matter "one jot" who pro-
vided care to NHS patients as long as it was free at 
the point of delivery. 
http://www.bbc.co.uk/news/health -14821946 

105. Lowestoft Hospital bosses close top 
floor with loss of beds  
07 September 2011 ï BBC News  
NHS managers are closing the top floor of Lowestoft 
Hospital leading to a net loss of 13 beds. 
 
The James Paget University Hospitals in Gorleston, 
which runs Lowestoft Hospital, said it was looking at 
using the building more efficiently and that there will 
be 27 beds left, which are mainly used by older peo-
ple. 
http://www.bbc.co.uk/news/uk -england -suffolk -14805977 

 

106. Manchester medical student loses 87 
patients' details  
07 September 2011 ï BBC News  
The Information Commissionerôs Office has said that 
sensitive data from 87 patients at a Manchester hos-
pital was lost on a memory stick. 
 
The information was copied by a medical student who 
then lost her memory stick. 
 
The trust has agreed to take significant steps to en-
sure the personal data accessed by students working 
at the hospital is kept secure. 
http://www.bbc.co.uk/news/uk -england -manchester -14826616 

107. David Cameron's NHS 'support' claim 
disputed by staff  
07 September 2011 ï BBC News  
A row has erupted after David Cameron said to MPs 
that doctors and nurses were now "supporting" Gov-
ernment plans to overhaul the NHS in England. 
 
After his remarks during prime minister's questions, 
the Royal College of Nursing issued a statement say-
ing it still had "very serious concerns" and the Royal 
College of GPs said it was "extremely worried" about 
some aspects. 
http://www.bbc.co.uk/news/uk -politics -14829485 

108. NHS Norfolk puts out -of-hours GP          
service out to tender  
07 September 2011 ï BBC News  
The out-of-hours doctor service in Norfolk will be put 
out to tender after being provided by the East of Eng-
land Ambulance Service since 2007.  
 
NHS Norfolk plans to award a three-year contract to 
start on 29 August 2012. 
http://www.bbc.co.uk/news/uk -england -norfolk -14817006 
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109. MPs debate hospitals private earnings 
cap 
07 September 2011 ï BBC News  
Andrew George, a Health Select Committee member 
and LibDem MP has said that ministers do not "fully 
understand" the consequences of increasing the 
money NHS hospitals can earn from private patients. 
 
He also said that the move could have "catastrophic" 
effects. 
 
The Health and Social Care Bill removes the cap on 
the amount of private income which foundation trusts 
can earn. 
http://www.bbc.co.uk/news/health -14815776 

110. Health Bill saga continues  
07 September 2011 ï BBC News  
This article assesses how the Government's contro-
versial Health Bill plans would affect the rest of the 
UK.  
http://news.bbc.co.uk/today/hi/today/
newsid_9583000/9583072.stm  

111. GPs should seek legal advice over      
commissioning role - Gerada 
08 September 2011 - Health Service Journal  
Some GPs are already facing conflicts of interest due 
to Governmentôs commissioning reforms and should 
seek legal advice, Royal College of GPs chair Clare 
Gerada told HSJ. 

112. Exclusive: fixed costs leave CCGs just 
£9 per head for commissioning  
08 September 2011 - Health Service Journal  
According to analysis by HSJ the average clinical 
commissioning group could be left with just £9 per 
head of population to spend on the commissioning 
process, once fixed costs have been accounted for. 
 

113. Lifetime blood donation ban lifted for 
men who have had sex with men  

08 September 2011 - DH 

Blood donation ban on gay men lifted but 
campaigners say no -sex rule unfair  
09 September 2011 - The Times  
The lifetime ban on blood donation by men who have 
had sex with men is to be lifted following an evidence
-based review by the Advisory Committee on the 
Safety of Blood, Tissues and Organs (SaBTO). 
 
The recommendation, which has been accepted by 
the health ministers in England, Scotland and Wales, 
means men whose last sexual contact with another 
man was more than 12 months ago will be able to 
donate, if they meet the other donor selection criteria. 
Men who have had anal or oral sex with another man 
in the past 12 months, with or without a condom, will 
still not be eligible to donate blood. 

114. Pharma sector calls on trusts to share 
data with industry  
08 September 2011 - Health Service Journal  
The pharmaceutical industry is urging the NHS to be 
more open to research projects which could illumi-
nate the wider societal benefits of treatment. 

115. Revised DH figures predict 8,000 fewer 
redundancies from NHS reforms  
08 September 2011 - Health Service Journal  
According to details released by the Department of 
Health, savings from the NHS reforms will be £700m 
less than previously thought and there will be 8,000 
fewer redundancies. 
 

116. NHS Warrington facing 'probable' £4.5m 
deficit for 2011 -12 

08 September 2011 - Health Service Journal  
The Primary Care Trust is facing a ñprobableò deficit 

of £4.5m in 2011-12, according to its clusterôs latest 
finance report. 

117. Surrey Hospital admits mistakes over 
care of dying man  
08 September 2011 ï BBC News  
East Surrey Hospital, in Redhill has concluded that 
mistakes were made after an internal investigation 
into the care a dying 80-year-old man received at a 
Surrey hospital. 
 
Khaleel Rasheed was filmed at the hospital as part of 
a Channel 4 Dispatches programme, after the family 
became concerned about the quality of his care. 
http://www.bbc.co.uk/news/uk -england -surrey -14834110 
 

118. Gainsborough man campaigns for NHS 
to give cancer drug  
09 September 2011 ï BBC News  
Mark Bannister, currently terminally ill with a rare type 
of brain cancer has been refused a drug that his doc-
tor said could prolong his life. 
 
Mr Bannister was advised to take the cancer drug 
Avastin and says that he is now considering a move 
to North Lincolnshire where the drug is available for 
free. 
http://www.bbc.co.uk/news/uk -england -lincolnshire -14858225 

119. Hospital PFI deals attacked after car 
park charges increase  
09 September 2011 - Health Service Journal  
Private finance initiative contracts signed by the last 
Labour-led administration to build hospital car parks 
have been attacked following a decision by one hos-
pital to increase charges by 62%. 
 
Ed.  Everyone is trying to extract cash from the 
hard -pressed motorist/patient/hospital visitor.  
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120. Phantom patients net GPs millions  
10 September 2011 - Daily Mail  
It is reported that some GPs are retaining details of 
patients who have left the UK or died so that they 
continue to receive the annual NHS payment of £100 
for each patient on their list. 

121. GPs told: Ration cancer scans  
11 September 2011 - The Sunday Times  
It is reported that GPs have been instructed to ration 
the number of patients they send for cancer scans; in 
five PCTs ï Bury, Salford, South West Sussex, 
Southampton and Stockport ï GPs have ben banned 
from sending patients directly for scans.  Dr Clare 
Gerada, chairman of the Royal College of GPs said it 
was about money ñnot about putting patients firstò.  

122. NHS English ótoo poorô 
09 September 2011 - The Times  
Fertility expert and TV pundit Lord Robert Winston 
warned that NHS patientsô lives were put at risk by 
nurses with poor English. 

123. NHS Inpatient and outpatient events  
09 September 2011 - DH 

Monthly hospital activity events occurring 
between the periods April 2008 to July 2011  
The key points are: 
 
GP referrals made this year, on a year to date (YTD) 
basis, are currently showing a 4.7% decrease, com-
pared to the same period last year. These referrals 
had shown a 3.5% increase at the same stage last 
year.  
 
GP referrals seen this year, on a YTD basis, are cur-
rently showing a 5.2% decrease compared to the 
same period last year. 
 
The volume of first outpatient attendances, on a 

YTD, basis is showing a 2.7% decrease compared to 
the same period last year. 
 
Elective growth this year, on a YTD basis, is currently 
0.9%. At the same stage last year, elective growth 
was 2.8%.  
The day case rate (the proportion of total elective 
admissions that were day cases) on a YTD basis is 
currently 78.3%.  
 
Non-elective admissions, on a YTD basis, have de-
creased by 2.2% compared to the same period last 
year. 
 
Full tables are available here  
http://www.dh.gov.uk/en/Publicationsandstatistics/Statistics/
Performancedataandstatistics/HospitalActivityStatistics/
DH_129868 

124. Patients having to use sign language to 
foreign nurses  
10 September 2011 - Daily Mail  
Report of what people have told the Daily Mail about 
the lack of English language ï one patient was said 
to have been given a trifle with nut topping despite a 
nut allergy recorded in the patient notes because the 
nurse didnôt understand. 

125. Why should we have to ask for an NHS 
bedpan in Bulgarian?  
10 September 2011 - Daily Mail, Platellôs People 
Report about Lord Robert Winstonôs criticism of lan-
guage skills among nurses from Eastern Europe. 

126. Increase in E coli infections blamed on 
catheter overuse  
11 September 2011 - The Sunday Times  
Indwelling catheter use for bladder control blamed on 
increase in E. coli infection rates.  It is acknowledged 
that very little data has been collected on infections 

linked to catheter use. 

127. Loss of dignity is humiliating and          
science must catch up  
11 September 2011 - The Sunday Times  
While 50% of catheter users experience problems in 
use, such a blockage, leaks and so forth, it is high 
time that science stepped in to provide  solutions to 
continence.  

128. Spinal Column  
11 September 2011 - The Times on Sunday, Maga-
zine 
Journalist Melanie Reid who fractured her spine in a 
riding accident is home after 12 months hospital and 
rehab ï she speaks of a number of issues including 
bladder catheters. 

129. Medics seek bonuses to cut waiting lists  
11 September 2011 - The Sunday Times  
It is reported that some consultants are refusing to 
clear backlogs of those on waiting lists unless they 
continue to receive payments that can double their 
earnings. 

Nursing  

130. Vibrating suit to teach posture  
05 September 2011 ï BBC News  
A vibrating suit was designed at Birmingham City Uni-
versity and aims to help teach nursing staff the cor-
rect technique when lifting and turning patients. 
 
The suit vibrates until the correct posture has been 
adopted, giving the wearer instant feedback about 
their technique, to help nursing staff avoid injury. 
http://www.bbc.co.uk/news/uk -england -birmingham -14797230 
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131. Nurses and midwives urged to get flu 
jab 
06 September 2011 ï BBC News  
Nurses and midwives are being urged to get their flu 
jabs after figures reveal that less than a third did just 
that last year. 
 
All front-line healthcare workers are supposed to be 
vaccinated to stop them going off sick with influenza 
and spreading the virus to patients. 
 
Nursing and midwifery groups say having the jab is a 
"professional duty". 
http://www.bbc.co.uk/news/health -14792570 

132. Nurse control 'not tight enough'  
06 September 2011 ï BBC News  

Medway NHS patients recalled amid nursing 
fraud probe  
06 September 2011 ï BBC News  
Dr Caroline Jessel, assistant medical director at NHS 
Kent and Medway has said the regulation system for 
nurses in Kent has not been not tight enough, after 
patients were told they had been seen at surgeries 
by a practice nurse who is thought to have been un-
qualified.  
http://www.bbc.co.uk/news/uk -england -surrey -14809487 
http://www.bbc.co.uk/news/uk -england -14795828 

133. A bit of perspective and a lot of pride  
07 September 2011 - NMC 
The NMC Review website  has a new article from 
editor Jane Salvage, who takes a look from the other 
side of care by talking about her recent experiences 
as a patient. 
 
"émy day surgery reminded me that, proud as I am 
to be a nurse, Iôm even more proud of the NHS" 
Read the article in full  

134. Information on revalidation  
07 September 2011 - NMC 
The NMC is developing a new system of revalidation 
that will replace the Prep standards. 
 
Revalidation  will enable the NMC to confirm that:  
 

¶ nurses and midwives are fit and safe to practise 

¶ your skills and knowledge are up to date and 

relevant to your area and scope of practice 
a culture of continuous improvement is promoted in 
practice 
 
For more information on the work and how you can 
contribute, visit the NMC website:  
 
Get involved in revalidation  

135. Drug misuse and dependence  
07 September 2011 - NMC 
The CQC has recommended in their annual report for 
2010 that all professionals and providers of care 
should be aware of the document Drug misuse and 
dependence: UK guidelines on clinical manage-
ment . 
 
These guidelines are intended for all clinicians in-
volved in treating drug misuse and can be found on 
the NMC website 
 
Read the guidance  

136. Overseas nurses a 'risk' to healthcare - 
Lord Winston  
09 September 2011 - Press Association  
Nurses with a poor command of English pose poten-
tial risks to healthcare levels, fertility expert Lord 
Robert Winston has warned. 

Older People  

137. 'Do Not Resuscitate' tattooed on Norfolk 
pensioner  
06 September 2011 ï BBC News  
An 81-year-old woman from Norfolk has had "Do Not 
Resuscitate" tattooed across her chest.  She says 
that she did this in case she falls ill and attempts are 
made to revive her. 
 
Joy Tomkins had the message tattooed, along with 
"P.T.O." and an arrow on her back, earlier this year. 
http://www.bbc.co.uk/news/uk -england -norfolk -14802369 
 

Ed.  She is not the first, I recall reporting upon a 
similar tattoo upon an older American woman's 
chest a decade ago!  Its a little difficult to change 
one's mind and ensure the 'documentation' keeps 
up with the decisions!  

138. A drink a day 'is good for older women's 
health'  
07 September 2011 ï BBC News  
Research shown in the PLoS Medicine journal says 
that women who enjoy an alcoholic drink in the eve-
ning tend to be healthier as they move into old age. 
 
This nightcap could be a pint of beer, a glass of wine 
or a single measure of spirit, based on a study of 
14,000 women. 
http://www.bbc.co.uk/news/health -14806312 

139. Games console used to identify                 
illnesses in older people  
08 September 2011 ï Age UK  
Microsoft Kinect has been found to be able to detect 
early signs of illness in older people. 
 
Computer and electrical engineers in the US were 
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using the games console to monitor changes in pa-
tients' behaviour and routine at a residential home for 
older people. The changes recorded are then used to 
calculate the risk of falls or to pinpoint the onset of 
disease. 
http://www.ageuk.org.uk/latest -news/games -console -used -to-
identify -illnesses -in-older -people/  
 
Ed.  Wow, this is quite an achievement.  

140. Millions of malnourished 'go unnoticed'  
09 September 2011 ï BBC News  
Katherine Murphy of the Patients Association is call-
ing for more action to help the millions in the UK 
whose malnutrition is "unnoticed, unheard and un-
supported". 
 
Figures show that in the UK today, there are more 
than 3m people either malnourished or at risk of mal-
nutrition.  
 
Even more alarming is that 93% of these patients are 
not in hospital but are living in the community.  
http://www.bbc.co.uk/news/health -14761421 

Parliament  
                         
13.09.2011 ï HoC ï Health Select Committee - Pub-
lic Expenditure 
  
Witness(es): John Appleby, Chief Economist, Health 
Policy, The Kings Fund, and Dr Judith Smith, Head 
of Policy, Nuffield Trust; Mike Farrar, Chief Execu-
tive, and Jo Webber, Deputy Policy Director, NHS 
Confederation, and Councillor David Rogers OBE, 
Chair, Community Wellbeing Board, and Andrew 
Cozens, Strategic Adviser, Children, Adults and 
Health Services, Local Government Group (at 11.30 
am) 

14.09.2011 ï HoC ï Adjournment - Government pol-
icy on fuel poverty 
 
               HoC - Westminster Hall - Late payments to 
small and medium-sized enterprises 

141. Parliamentary Questions and Debate 
from the Past Week  
The following section is produced in conjunction 
with specialists in health and social care, PLMR ï 
Political Lobbying & Media Relations ï 
www.plmr.co.uk  
 
05 September 2011  ï House of Commons ï Written 
question submitted by Dr Daniel Poulter Conservative 
MP for Central Suffolk and North Ipswich. The ques-
tion asked how many complaints were referred to the 
Care Quality Commission in every year since 1997. 
In response Health Minister Simon Burns stated that 
the CQC did not have responsibility for such com-
plaints but gave a breakdown of complaints received 
by the Healthcare Commission (A predecessor of the 
CQC) up to 2008/09. 
 
To view online, click on the following link: 
http://www.publications.parliament.uk//pa/cm201011/
cmhansrd/cm110905/text/110905w0005.htm#1109069000910   
 
08 September 2011ï House of Commons ïWritten 
question submitted by Naomi Long Alliance MP for 
Belfast East. The question asked what steps the Gov-
ernment is taking to plan for the future needs of peo-
ple with profound and multiple learning disabilities. 
Responding for the Government Care Services Minis-
ter Paul Burstow said that the Government is commit-
ted to improving outcomes for people with learning 
disabilities, including those with profound and com-
plex needs. He indicated that the Operating Frame-
work for the National Health Service in England for 
2011-12 highlighted that health care for people with 

learning disabilities continues to be an area for im-
provement. 
 
To view online, click on the following link:  
http://www.publications.parliament.uk/pa/cm201011/
cmhansrd/cm110908/
text/110908w0003.htm#110908w0003.htm_sbhd53   
 
12 September 2011ï House of Commons ï Written 
question submitted by Penny Mordaunt Conservative 
MP for Portsmouth North. The question asked about 
the role of clinical audits in assisting commissioning 
bodies. In reply Health Minister Simon Burns stated 
that National Health Service organisations should use 
appropriate indicators to monitor and seek to improve 
the quality of the care which they are commissioning 
or providing. 
 
To view online, click on the following link:  
http://www.publications.parliament.uk/pa/cm201011/
cmhansrd/cm110912/
text/110912w0003.htm#110912w0003.htm_sbhd48   

Social Care  

142. New Wiltshire home care service rolled 
out  
05 September 2011 ï BBC News  
Wiltshire Council and the NHS have rolled out a new 
care service aimed at helping more vulnerable people 
stay in their own homes.  
 
Wardens have been replaced by a 24 hour call-out 
system, and four care providers have been chosen to 
run the system, set to affect 3,000 vulnerable people. 
http://www.bbc.co.uk/news/uk -england -wiltshire -14784667 
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143. Service users at risk as home care cuts 
shorten visits  
05 September 2011 ï Community Care  

Home care staff face worsening pay and          
reduced safety  
05 September 2011 ï Community Care  

Cuts damaging viability of rural home care 
visits  
05 September 2011 ï Community Care  
A survey by the United Kingdom Homecare Associa-
tion shows that service users' safety and dignity are 
being put at risk due to council home care cuts. 
  
The study showed clients were receiving shorter vis-
its and losing access to services such as safety 
checks.  
 
Home care staff are also facing reduced pay. 
http://www.communitycare.co.uk/Articles/2011/09/05/117392/
service -users -at-risk -as-home -care-cuts -shorten -visits.htm  
http://www.communitycare.co.uk/Articles/2011/09/05/117393/
Home-care-staff -face-worsening -pay-and-reduced -safety.htm  
http://www.communitycare.co.uk/Articles/2011/09/05/117394/
cuts -damaging -viability -of-rural -home -care-visits.htm  

144. Bristol care service privatisation plans 
to continue  
07 September 2011 ï BBC News  
An attempt by Labour councillors to halt the privatisa-
tion of home care services for the elderly in Bristol 
was thrown out. 
 
Dozens of care workers demonstrated outside the 
building, claiming their jobs were at risk. 
 
The authority says all home care workers will have 
the chance to retrain and work in dementia care. 
http://www.bbc.co.uk/news/uk -england -bristol -14817127 

 

145. Calls to end care privatisation  
07 September 2011 ï Age UK  
Unison is calling on the Government to re-think the 
private sector's role in the provision of care services. 
 
As ministers released further details concerning the 
closure of Southern Cross, Helga Pile, Unison's na-
tional officer for social services, said the 'privatisation 
experiment' should now be brought to a standstill. 
http://www.ageuk.org.uk/latest -news/calls -to-end-care-
privatisation/  

146. Court allows challenge to council's rise 
in care threshold  
09 September 2011 ï Community Care  
The High Court has allowed a legal challenge against 
Isle of Wight Council's decision to raise eligibility 
thresholds for adult care, limiting access to those 
substantial needs. 
 
The challenge was launched on behalf of two 32-year
-old men who both rely on their families and formal 
services to provide the 24-hour care they need.  
http://www.communitycare.co.uk/Articles/2011/09/09/117416/
Court -allows -challenge -to-council39s -rise -in-care.htm   

Workforce  

147. Nurses and midwives urged to get the 
seasonal flu vaccine  
06 September 2011 - DH 
Hospital nurses and midwives are among the health 
workers least likely to have the seasonal flu jab, ac-
cording to new Department of Health data. 
 
The latest seasonal flu vaccine uptake reports show, 
for the first time, those healthcare workers by occupa-
tion who accepted the scientific advice and who 
chose to protect themselves against flu last winter. 
Uptake was revealed as: 

Å 30% of nurses, including hospital nurses and mid-
wives;  
Å 42.5% of GP practice nurses;  
Å 38.2% of GPs; and  
Å 37% of doctors excluding GPs. 
 
The number of healthcare workers getting the vaccine 
had increased from 26.4% in the 2009 winter to 
34.7% per cent in 2010. However the majority of 
nurses who work with the most critically ill over the 
winter months and midwives who work with pregnant 
women, were left vulnerable to flu, its potentially life 
threatening complications and passing it onto patients 
and family. 
 
The data also provides a breakdown of the seasonal 
flu vaccine uptake for: 
 
- patients in an at risk group by age; and  
- patients in an at risk group by condition. 
 
The new data reveals that only 25.2% of six months 
to two year olds in at risk groups were vaccinated last 
winter, compared with 51.7% of 16 to 65 year olds at 
risk. 
 
Last winter people in at risk groups were 11 times 
more likely to die from seasonal flu than people with 
no underlying health problems. This risk increased for 
some specific health conditions. For example, people 
with chronic liver disease were 48 times more likely to 
die if they developed flu than individuals with no un-
derlying health conditions ï the highest of all the risk 
groups. And only 41.8D% of patients with chronic 
liver disease were vaccinated, compared with 68.4% 
of those with diabetes.  
 
Chief Medical Officer Dame Sally Davies added: 
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ñNHS staff face increased pressure over winter, es-
pecially if there is a severe flu season. They keep the 
NHS running and it is vital that they protect them-
selves, their patients and families from the potentially 
serious effects of flu that they are exposed to over 
the winter period. 
 
ñIt is never too early to start thinking about flu. So as 
NHS staff return from their holidays, I urge them to 
plan ahead and get vaccinated.ò  
 
Public Health Minister Anne Milton said: 
 
ñI urge all of our dedicated nurses, especially those 
who work with the sickest patients and midwives 
working with pregnant women, to protect themselves 
and their patients from flu. 
 
ñI hope these figures will provide a reminder for all 
healthcare professionals to start thinking about flu 
now and plan when they will get vaccinated this 
year.ò 
 
Dr. Peter Carter, Chief Executive & General Secre-
tary of the Royal College of Nursing said:  
 
ñPatients and healthcare staff suffer when nurses are 
off sick. It is vital that nurses do all they can to take 
responsibility for their own health and of those 
around them. The RCN will be working with our 
members to ensure they have access to all of the 
relevant information to enable them to make the right 
decision about the uptake of the vaccine.  
 
ñEmployers should never force staff to be vaccinated. 
Equally, employers and vaccination services need to 
work together to ensure that the whole process is as 
simple and as effective as possible.ò 
 

RCM Deputy General Secretary Louise Silverton 
said:  
 
"Midwives are strongly advised to encourage all preg-
nant women to be vaccinated against seasonal flu. In 
addition midwives as key health workers should 
themselves seriously consider being vaccinated to 
prevent transmission of influenza to the women for 
whom they care and also to their own families." 
 

Acas Guidance on Social Networking  

No, it's not an instruction manual on how to use Twit-
ter. Rather, Acas has produced some Guidance 
Notes on Social Networking, offering tips on how to 
manage the impact of social networking on managing 
performance, recruitment, disciplinary and grievance 
issues. 
 
There is also an excellent section on How to Draw up 
a Social Networking Policy, including practical tips 
and an explanation of the legal considerations in-
volved.  
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ñITôS NOT ONLY THE NHS 
THAT WILL SHAPE THE 
SKILLED HEALTHCARE 
WORKFORCE OF THE    
FUTURE...ò 
 
Care UK has hit back at discussions around NHS 
reforms which imply that the independent healthcare 
sector fails to train clinical staff of the future. 
 
Managing Director of Health Care Dr. Mark Hunt 
said:  
 
ñItôs time to nail the myth that the independent and 
private providers donôt contribute to the cost of train-
ing healthcare staff. Care UK has a long-standing 
record in delivering extensive learning and develop-
ment programmes. This commitment not only ex-
tends to our own employees but also to a variety of 
medical, nursing and AHP students, both under-
graduate and postgraduate, through shared initia-
tives with university medical departments.ò 
 
These students gain experience in no-cost clinical 
practice placements at most of Care UKôs 60 health-
care sites throughout the UK; including GP and 
walkin services, diagnostics centres, clinical assess-
ment & treatment services, and eight hospital treat-
ment centres that specialise in elective surgery. Care 
UK works with education provider representatives to 
ensure that all accreditation requirements for these 
placements are met. There are also more informal 
opportunities for secondments, shadowing and men-
toring. Stephen Chiverton is Medical Director and 
Consultant Urologist at Care UKôs Southampton  

 
 
 
 
 
 
 
 
 
 
Treatment Centre. Located within the Royal South 
Hants Hospital, the treatment centre provides outpa-
tient, day and inpatient surgical operations, diagnostic 
procedures and follow-up care in a range of special-
ties: ear, nose and throat; endoscopy, general sur-
gery, gynaecology, ophthalmology, oral surgery, or-
thopaedics, pain management, urology, and varicose 
veins. 
 
Stephen explains: ñIn Southampton, 30% of our activ-
ity is associated with training. This is monitored 
through the medical postgraduate dean and we also 
have Postgraduate Medical Education and Training 
Board approval for training surgeons in most of our 
specialties, as well as anaesthetists. We do a large 
amount of routine work that trainees no longer get 
exposure to in their local NHS trust. We can give 
them tailored teaching without the pressures that their 
other commitments can have on them, and so pro-
vide a very useful teaching resource for our surgeons 
of the future. We also have medical students who 
come to us for experience.ò 
 
Across its own workforce teams, Care UK employs 
over 2,500 people in primary and secondary health-
care, treating NHS patients and caring for approxi-
mately 800,000 people over the course of a year. 
 
In June, the NHS Future Forum issued its recom 

 
 
 
 
 
 
 
 
 
 
menddations to the Government on NHS modernisa-
tion ï including the need to provide, and fund, the 
learning and development that will fully equip all staff 
to deliver world class healthcare. Care UK sees these 
proposals as an opportunity for ensuring a coordi-
nated approach to education and skills across the 
entire healthcare workforce. And it believes the inde-
pendent sectorôs involvement is vital. 
 
ñWhatever their background or level of experience, 
everyone in our healthcare division is required to 
maintain and develop knowledge and skills appropri-
ate to their role, in addition to completing a full range 
of mandatory trainingò says Kate Witt, Clinical Educa-
tion Manager at Care UK. ñOf course, the highlyquali-
fied clinicians that we recruit are required by their pro-
fessional certifying bodies to continuously develop 
their respective areas of expertise, and we actively 
support them to do that. But at all levels, we believe 
that a well-trained and motivated workforce is essen-
tial to the successful delivery of high quality care ser-
vices. So all our employees are encouraged and 
given regular opportunities to develop and supple-
ment their skills and, where appropriate, to work to-
wards relevant, valuable qualifications.ò 
 
Annual programmes of mandatory and optional 
courses are delivered by the organisationôs own in-
house training team, by external consultants, and  
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ñITôS NOT ONLY THE NHS 
THAT WILL SHAPE THE 
SKILLED HEALTHCARE 
WORKFORCE OF THE    
FUTURE Continued...ò 
 
through links with universities and medical schools. 
 
These are accredited for Continuing Professional 
Development (CPD) by an external independent 
training body, the CPD Certification Service. 
 
Because of the lack of a traditional educational infra-
structure within the independent sector, in compari-
son to the NHS, the role it plays in providing qualifi-
cations, skills and experience is often ignored. Dur-
ing the debates about NHS reform, there have even 
been calls by politicians to force all medical provid-
ers, including private and independent companies, to 
pay a levy towards training in the health sector. 
 
ñWe already make an annual investment in staff de-
velopment which, per head, is equivalent to the 
money spent by NHS organisations on education 
and training for each of their employees,ò continues 
Kate. ñCare UK will continue to use competency-
based assessment to make certain we have the right 
people in the right place, and to identify and meet 
training needs for the workforce of the future. 
 
ñThereôs a misconception that non-NHS health pro-
viders poach employees from the public sector, tak-
ing advantage of the training people have already 
gained and giving nothing back. Today, and for the 
future, we need to recognise that people will proba 

 
 
 
 
 
 
 
 
 
 
bly move between the NHS and other healthcare pro-
viders over the course of their careers, and so their 
skills need to be transferrable. Also, itôs not untypical 
for someone like a consultant surgeon or a radiologist 
to spend part of their working week with Care UK and 
part in their local NHS hospital. 
 
ñWhat is fundamental, in my view, is that standards, 
competency frameworks and CPD requirements 
can,and should, be appropriate across all types of 
healthcare organisations.ò 
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Warnings  
 
Brunswicksô Healthcare Review contains news summaries from a 
variety of third party providers.  It is not a comprehensive guide 
from all potential sources.  Whilst we try to ensure that the content 
of Brunswicksô Healthcare Review are correct, we do not check 
third party sources and we cannot guarantee total accuracy.  You 
must not treat anything in this publication as constituting legal 
advice.  
 
We cannot guarantee all hypertext links will always be in  
working order.   
 
This newsletter is intended for health and social care  
businesses based and carried on in England and/or Wales.  
 
Brunswicks LLP accepts no liability whatsoever for any act done or 
not done in reliance upon anything read in this publication.   
Liability is excluded to the fullest extent permitted.  Regulated by 
the Solicitors Regulation Authority. 
 

Data Protection Act  
 
Brunswicks LLP will process (gather, use, store etc.) your personal 
information in our email database in accordance with the Data 
Protection Act 1998.  The information may be disclosed to other 
Brunswicks' associated businesses to, for example, update you on 
new products or provide updates and briefings which we think 
might be of relevance to you.  The information will not be disclosed 
to any other organisation, unless we have an obligation to do so. 
 
If you want your details removed from our database please click 
here and type ñRemoveò.  

Brunswicks LLP is a limited liability partnership registered  in England & Wales.  
Registered Office Suite 3, 56 Hamilton Square, Birkenhead CH41 5AS.  Registered Number OC311095.   
Members: Andrew W Dawson; Keith M Lewin.  Regulated by the Solicitors Regulation Authority. 
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