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Editorial

The Prime Minister has sought to rescue the reforms of the NHS
by announcing five personal promises to the British public through
which he intends that we should all be convinced that the NHS will
be safe in his hands.

By pausing the Health and Social Care Bill Government has
managed to bring on-board the health care professionals. In so
doing, neither the LibDems nor the Labour Party will be able to
use the Bill in quite the way they had expected — a master-class in
politics.

Southern Cross shares touched a new low of 4.77pence each on
10.06.2011, since when there has been a bounce to almost 10
pence; some people will have doubled their money, though not as
many as have will have lost!

All eyes remain focused on the company which will hold its AGM

in a few weeks’ time. It remains to be seen whether any of the
landlords will break ranks, if so, it will almost certainly precipitate a
further collapse in confidence and the company will probably go
into administration prior to liquidation.

Such a scenario will create a ripple, no, more likely a tsunami, of
concern through local authorities and CQC.

You will all have read in the Framework Agreements issued by
councils which are automatically terminated if a company goes
into administration.

Whilst writing this editorial it has been announced that Southern
Cross and its landlords have come to an agreement and that no
Southern Cross care home will be closed until at least October
2011; however, crucially, it depends on the banks and
Government writing off some of the debts which the company

owes to them. The meeting to discuss/agree this is due to take
place today!

Now to a TV programme — Choosing to Die — made by Sir Terry
Pratchett, go to item XX in this issue, in which he examines the
route to assisted suicide with the Dignitas Clinic in

Switzerland. There has been much criticism of the film and its
bias — some of which we have reported in this issue of BHCR.

However, it was a film which gave me, and | assume many other
viewers, a better insight in to the workings, at a practical level, of
the work of Dignitas and the mechanics of

assisted suicide all the way to the last breath.

Difficult viewing. %/
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NOW!I

Do you have care champion in your region?

Nominate your staff, company, colleagues and give them the recognition they deserve!

To nominate online please clickiere

For further information on each region and the option to download and print out a nomi-
nation form please click on your region!

EAST MIDLANDS NORTH WEST WEST MIDLANDS
LONDON EAST OF ENGLAND SOUTH WEST
YORKSHIRE & HUMBERSIDE NORTH EAST SOUTH EAST

New Categories for 2011!
The Frontline Leaders Award

The Good Commissioner Award
The Housing With Care Award

The Home Care Coordinator Award
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Raise your organisational profile and motivate your staff
Sponsorship opportunities are available at one, some or all of the regional events for the 2011 and 2012 regional
awards. The awards provide a unique opportunity to gain maximum exposure with key influencers from across the sector.

National Support
The awards have received support from across the social care sector, including the Department of Health, the Association

of Directors of Adult Social Services (ADASS), Ceretas, the English Community Care Association (ECCA), the Social Care
Institute for Excellence (SCIE), the National Skills Academy for Social Care and Skills for Care.

Good luck and we hope to see you all in the Autumn!
Team GBCA

Michelle Sanderson
Great British Care Awards
21 Regent Street
Nottingham NG1 5BS
t: 0115959 6133
£: 0115959 6148
e: michelle@care-awards.co.uk
www.care-awards.co.uk

Great British

Care Awards

© Brunswicks LLP 2011 http://www.brunswickslaw.eu Page 5



http://www.brunswicks-web.co.uk/
mailto:lisa@care-awards.co.uk
http://www.care-awards.co.uk/

Brunswicks

Volume 6 Issue 22
15 June 2011

Abuse/Dignity

1. Reforms to be speeded up after care
scandal

06 June 20116 The Times

Improvements in the protection of adults in care are
to be speeded up after the abuse scandal at Winter-
bourne View, Bristol. Details of ‘safeguarding’
boards, similar to those for vulnerable children, are to
be published within a fortnight.

2. New adult care legislation to be pushed
through

06 June 20110 Health Service Journal

The introduction of legal protections for adults in care
is to be brought forward following revelations of
abuse at a Bristol residential hospital, the govern-
ment has indicated.

3. Regulator to review care system after
Winterbourne View abuse scandal

07 June 20110 Guardian

Dame Jo Williams, chair of the Care Quality commis-
sion, pledges rethink of residential care for people
with learning difficulties following exposé of abuse at
Bristol hospital; she cried while watching the BBC
Panorama programme that exposed a regime of cal-
lous abuse of people with learning disabilities at
Winterbourne View. As a former chief executive of
learning disability charity Mencap, and someone
who, as a social worker, helped such people get out
of long-stay hospitals and establish purposeful lives
in the community, she felt the shock particularly
keenly.

Since the programme was broadcast CQC has been
inundated by hostile telephone calls and emails, and
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the regional director who appeared on the pro-
gramme has required police protection.

It seems clear that the programme will have a pro-
found, possibly cathartic, effect on the way in which
society cares for people whose intellectual capacity
and behaviour present particular difficulties.

CQC is to fundamentally assess the culture and pur-
pose of residential units for learning-disabled people,
questioning a system that had left most Winterbourne
View ‘patients’ warehoused for at least a year while
supposedly undergoing assessment and treatment at
a cost each of £3,500 a week.

"It felt like those people, staff and people who were
resident there, were locked away together and a sub-
culture developed which was led by someone who
clearly had no training, but importantly didn't seem to
regard the people as individuals. And, well, they were
robbed of their humanity," says Williams.

Nurse Terry Bryan raised his concerns with his man-
ager on 11.10.2010 and discussions were subse-
quently held with South Gloucestershire care com-
missioners, resulting in a letter to the CQC on
29.11.2010 saying that a formal safeguarding meet-
ing involving all agencies would be held. However,
that meeting, which led to Castlebeck agreeing to
take remedial measures, did not happen until
01.02.2011, by which time Bryan had twice sought to
contact the CQC but had received only automated
replies to his emails.

The case has raised questions about both the CQC's
remit and its resources. Many commentators have
been surprised to discover that the organisation has
no brief to take up individual complaints about care,
referring them instead to the provider, the commis-
sioner and the ombudsman in that order.
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Asked to explain the difference between a complaint
and whistleblowing, which the CQC says it does take
up, Williams struggles. She accepts there may be a
need to look again at the distinction and how it is ex-
plained to the public and media. But she stresses
that if the system is working properly, an inspector will
be told that an individual has contacted the CQC to
complain about a care service on their patch, even
though the CQC will not itself pursue the complaint, in
order to inform the inspector's general view of the
service.

On resources, critics have seized on the fact that the
CQC's annual budget of £164m is 30% less than the
combined funding of the organisations it succeeded in
2009, even though it is being expected to do more.

4. AEA responds to CQC

07 June 20110 Action on Elder Abuse

| must admit to finding the article by Jo Williams in
today's Guardian (there may never be a rational ex-
planation) very difficult to read in quite the balanced
way that Jo would clearly like.

| totally agree with her observation that (a) the re-
sponsibility for quality of care must rest with the pro-
vider (most of the time) (b) that adult safeguarding in
South Gloucester has some serious questions to ad-
dress (and incidentally it was the only Local Authority
in the UK which refused to answer most of our FOI
questions on safeguarding earlier this year, indicating
it wanted £1,800 to respond to questions that other
LA's answered for free!) and (c) commissioning has a
crucial role in this (hence why there are occasions
when the quality of care might rest more with the
commissioner than the provider). However, | think
that CQC is in a slightly different category for a num-
ber of reasons.



http://www.brunswicks-web.co.uk/

Brunswicks

Volume 6 Issue 22
15 June 2011

First, I'm not so sure that CQC inspectors might be
quite as shocked as Jo has been. Those who have
interacted with us over the last 12 months have ex-
pressed growing alarm at the gap between what they
see as effective inspection (i.e. face to face inspec-
tion), as opposed to the new regime of self assess-
ment by providers and what might be better de-
scribed as a paper process of inspection (the QRP
approach). It is hard not to see this approach as a
cost saving one, rather than a tried and tested model
which is better than face to face inspection, and Jo
has of course been chair during that process. Cer-
tainly there have been reports in the last twelve
months, quoting trade unions, to suggest morale has
been low for quite some time in CQC.

Secondly, there has been a dramatic drop in inspec-
tions - from 10,856 in 2010 to 3805 in 2011 (with only
774 undertaken in the six months to March 2011) - a
total drop of nearly 65%. | believe this was to enable
inspectors to be diverted onto what seems to have
been a very cumbersome re-registration process.
That may not have been the wisest use of resources
for a regulator under pressure, and it would certainly
seem to be an argument for suggesting that there is
a need for more resources if one task has resulted in
the loss of a second (and some might suggest more
important) task.

And thirdly, CQC does not monitor improvement
against requirements at a central level, and therefore
has no way of establishing centrally whether or not
the inspection process is effective. Nor do they cen-
trally monitor the number of inspections that are trig-
gered as a consequence of a public complaint.

Allin all it is a worrying situation.

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

However, from my perspective what is equally worry-
ing is the sudden 'hierarchy of vulnerabilty' implied by
their current strategy.

What the Panorama programme showed was indeed
appalling and needs urgent action, which is why we
so strongly support Mencap's approach to this issue.
But, is it any more appalling than some of what is
being uncovered by the CQC investigation into nutri-
tion on hospital wards? Or the content of the (fairly
recent) Health Ombudsman's report into the care of
older people, or the equally damning report last No-
vember by the National Confidential Enquiry into Pa-
tient Outcome and Death (NCEPOD)? This is about
adults who are in very vulnerable situations, whether
through age, learning disability, disability or mental
health.

And CQC should play a crucial role in protecting
those people, maintaining and driving up standards,
and ensuring public confidence in health and care
services. To do that they must be effective. and to do
that they must react to situations on their merits and
not because they were splashed across our TV
screens. Regulation by media cannot be the way for-
ward.

Perhaps the current situation is best summed up by a
number of care providers who are beginning to ques-
tion whether CQC is actually fit for purpose. Admit-
tedly, they are still angry at being given only three
days notice of the new, increased registration fees,
but it is still a good question, and to answer it | think
we need to be very clear about the standards against
which we measure not only CQC's performance, but
also the decisions they have taken since inception.
Because, from an abuse perspective, we are worried
in case those standards have slipped.
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And perhaps, in addition to having an internal investi-
gation into why a whistleblower may have been ig-
nored, CQC should also see the Panorama pro-
gramme as a cautionary indicator that they might
need to reconsider some of their wider current strate-
gies? Public confidence after all is quite a fickle thing!

5. Care home inquiry not ruled out

07 June 20110 The Independent

Ed Miliband has offered to hold cross-party talks with
Government on the future provision of adult social
care as he called for a full independent inquiry into
alleged abuse at Winterbourne View.

Amid Labour criticism that existing investigations did
not go far enough, Care Services Minister Paul Burs-
tow insisted that a criminal inquiry must not be preju-
diced.

Mr Burstow announced Mencap chief executive Mark
Goldring had been called in to help officials in DH
investigate the findings of inquiries by Care Quality
Commission and the local council.

Answering an urgent question from Labour in the
Commons, Burstow said: "For the avoidance of
doubt, we have not ruled out an independent inquiry.
A criminal investigation is under way and it is impor-
tant that we do nothing that could prejudice it."

He added: "Once in possession of the full facts and
once the police investigation has concluded, we will
be in a position to decide what further action is re-
quired."

6. MPs call for guaranteed care for the
vulnerable

07 June 20110 Guardian

Ministers have been forced to explain how they would
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guarantee the welfare of the 31,000 residents of the
beleaguered Southern Cross care homes chain in
the event of its collapse, as MPs queued in Parlia-
ment to express concern about the wellbeing of vul-
nerable people.

The Labour leader, Ed Miliband, seized on the twin
scandals of Southern Cross's plight and the expo-
sure by the BBC Panorama programme of abuse of
people with learning disabilities at a private hospital
near Bristol, calling for urgent government action on
both fronts.

As Tory and Liberal Democrat backbenchers joined
Labour in seeking assurances on the prospects for
their elderly and disabled constituents, the care ser-
vices minister, Paul Burstow, said there were plans
for "decisive action" if Southern Cross went under
and that he had not ruled out ordering a full inquiry
into the Bristol affair.

The crisis facing Southern Cross has led to fears that
other firms in the sector are also "on the brink" of
collapse, according to the union, Unison. It said prob-
lems facing Southern Cross may not be a one-off,
claiming that other care home providers had financial
difficulties.

Miliband also called on Government to consider the
immediate extension of care regulation to include the
financial stability of providers. Warning that "we can-
not let Southern Cross happen again”, Miliband said:
"It is plain wrong that financiers creamed off millions,
while as we now know the care of tens of thousands
of elderly people was being put at risk."

Burstow said "In an emergency, a local authority can

provide residential accommodation to anyone who
has an urgent need for it. A local authority would
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continue to provide care for any self-funding resident
who was unable to arrange care for themselves."

7. Miliband urges inquiry into Winterbourne
View abuse

07 June 20117 BBC News

Labour leader Ed Miliband has called for an inde-
pendent inquiry into abuse at Winterbourne View,
uncovered by the BBC's Panorama programme.

He said he was "sickened" by the scenes at Winter-

bourne View and a CQC probe would not be enough.
http://www.bbc.co.uk/news/uk _-politics -13681932

8. Winterbourne View hospital whistleblower
speaks out

07 June 20117 BBC News

A former charge nurse at Winterbourne View hospital
in Bristol, Terry Bryan, has alleged that senior hospi-
tal managers and the industry regulator ignored his
complaints.

The hospital's owners, Castlebeck, and the CQC

have apologised.
http://www.bbc.co.uk/news/uk _-england -bristol -13660150

9. Burstow considering independent probe
into Castlebeck abuse

08 June 20117 Community Care

Care Services Minister, Paul Burstow, will not rule out
an independent inquiry into the Castlebeck abuse
case, following Labour accusations of "confusion"

from Government on the issue.
http://www.communitycare.co.uk/Articles/2011/06/08/116959/
burstow -considering -independent -probe -into -castlebeck -
abuse.htm_

10. Calls for full inquiry in to treatment at
care home

08 June 20116 The Times

Ministers haven’t ruled out a full independent inquiry
into the abuse of people with learning disabilities at
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Winterbourne View. Paul Burstow, Care Services
Minister announced Mark Goldring, chief executive of
Mencap, had been called in to help DH investigate
the findings of separate reviews by CQC and the local
council, and to examine their respective roles.

11. HEADLINE NEWS

08 JUNE 20116 A Dignified Revolution i Newslet-
ter

Recent reports in England, Wales and Scotland have
drawn attention to some shocking examples of nurs-
ing practice (abuse). The most vulnerable elderly
patients are being told to go in the bed and they are
then left in soiled beds for hours, putting them at risk
of pressure sores, infection and even death. Many
are left without fluids and go hungry because they are
denied help with eating.

12. 'More concerns were raised’' on
Winterbourne View abuse

09 June 20110 BBC News

Council staff may have been told five times in two
months about fears of abuse at Winterbourne View
hospital.

13. 'More concerns were raised' on
Winterbourne View abuse

09 June 20117 BBC News

It has come to light that council staff could have been
told 5 times in 2 months about fears of abuse at
Winterbourne View hospital.

An e-mail from the hospital manager last November
said "five Safeguarding concerns" appeared to have

arisen.
http://www.bbc.co.uk/news/uk  -13700532
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14. Sussex bishops' 'regret’ over sex abuse
failings

09 June 20117 BBC News

The Bishop of Chichester and the Bishop of Lewes
have issued a joint statement stating their apologies
for abuse in the 1970s and 80s by a paedophile
priest.

They said they apologised "unreservedly for any past
mistakes which may have left children vulnerable".

A review found significant failings in the church which
ordained Roy Cotton, despite him being convicted of

child abuse.
http://www.bbc.co.uk/news/uk _-england -sussex -13716841

15. Cumbria baby abuse: Child failed by
agencies

09 June 20117 BBC News

A serious case review by Cumbria Local Safeguard-
ing Children’s Board has found that opportunities
were missed to protect a baby who was physically
abused by his mother's partner.

It said that while no individual or service should have

prevented the injuries, improvements were needed.
http://www.bbc.co.uk/news/uk _-england -cumbria -13698520

16. Winterbourne View abuse serious case
review date set

10 June 2011 - BBC News

Hospital abuse review set for July

10 June 2011 - Belfast Telegraph

Two more arrests in Winterbourne View
abuse case

10 June 2011 - Community Care

A serious case review into allegations that carers
routinely abused vulnerable adults with learning diffi-
culties at Winterbourne View hospital will start in
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July. South Gloucestershire Council said it would
examine "the effectiveness of the safeguarding sys-
tem and processes" at the hospital.

The council said: "The South Gloucestershire Safe-
guarding Adults Board has appointed Margaret Flynn
to the chair the serious case review looking into the
allegations of abuse at Winterbourne Hospital.

"The review will examine the effectiveness of the
safeguarding system and the processes as they ap-
plied to Winterbourne Hospital.”

Dr Flynn has extensive experience of adult protection
work and is chair of the Lancashire Safeguarding
Adults Board as well as being highly regarded inde-
pendent consultant.

Avon and Somerset police confirmed they have ar-
rested and bailed a total of 11 people, eight men and
three women, in connection with the case.

The hospital's owner, Castlebeck, has suspended 13
members of staff. The vulnerable patients filmed by
Panorama have been moved to safety.

17. Efforts to stop older adult abuse in
Worcestershire

12 June 2011 - BBC News

Worcestershire County Council estimates 4,000 are
abused in their homes each year; that figure doesn’t
include the elderly living in care homes, hospitals or
those with a mental health problem.

Social workers and nursing staff will staff information
boards at sites across the county on 15.06.2011
World Elder Abuse Awareness Day.

Pete Morgan, chairman of the Worcestershire Safe-
guarding Adults Board, said: "The number of cases
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being reported is going up, an indication not that
more adults are being abused, but that public and
professional awareness is growing."

18. If you do three things this month...
May 2011 - Dignity in Care newsletter

Read the Dignity Board's response to the CQC
dignity and nutrition report

CQC is releasing the results of their inspection into
nutrition and dignity in 100 hospitals across the UK.
The results have raised concerns at the lack of con-
sistency in care. As Dignity Champions providing dig-
nity in care is at the heart of what we do and we need
to make sure we are leading by example. Please read
our response to the report and continue to send us
your good practice examples and stories for the web-
site.

Dignity Board's response to the report

Share your good practice examples

Improve accessibility in your area

Dave Corbin, Equality and Diversity Advisor at Dorset
Community Health Services, says they have been
working hard to improve accessibility in Dorset. They
have:

- introduced a staff wellbeing and recovery confiden-
tial support group (Mental Health)

- identified stronger links with local support groups to
better understand accessibility issues and improve
access to health services for the deaf and deafened
- implemented the use of an easy read patient com-
munication book to all our community hospitals and
prisons
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What have you been doing to improve accessibility in
your area?

Share your examples and actions

Join this new social media website for people
with dementia and their carers

A leading Consultant in Dementia has developed and
launched a free social networking website for people
living with dementia, those caring for them and pro-
fessionals involved in supporting the individual and
their families through their journey of dementia. It is
very easy to register and you can access forum
groups, read the latest news and see what events
are coming up.

Remember me, remember you website

Business News

19. Southern Cross Healthcare Group PLC -
AGM

06 June 2011 - Southern Cross

Southern Cross Healthcare Group has sent to its
shareholders, a notice of general meeting to be held
pursuant to section 656 of the Companies Act 2006
and associated proxy forms. Copies of the notice of
meeting are available on its corporate website http://
investors.schealthcare.co.uk/. In addition, attention
is drawn to the Company's Interim Results for the 6
months ended 31.03.2011 which were published on
19.05.2011 and are also available at http://
investors.schealthcare.co.uk/.

The general meeting will be held at 1 Finsbury Ave-
nue, London, EC2M 2PP on 12.07.2011 at 10.30
a.m. At the general meeting, the directors will pro-
vide shareholders with an update on the financial
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position of Southern Cross and its subsidiary under-
takings (the "Group").

Copies of the notice of meeting have been submitted
to the National Storage Mechanism, and will shortly
be available for inspection at www.hemscott.com/
nsm.do.

20. Southern Cross care homes: GMB urges
government support

06 June 20117 BBC News

The Government has been urged to support care
home firm Southern Cross by delegates at the GMB
union's annual conference in Brighton.

Troubled care home provider Southern Cross, which
is struggling to survive, was owned by private equity
firm Blackstone from 2004 to 2007.

Blackstone has been criticised for its actions while it
owned the company, but Blackstone denies it is re-

sponsible for Southern Cross's financial woes.
http://www.bbc.co.uk/news/business  -13668797

21. Southern Cross proposes 3,000 job cuts
08 June 20117 BBC News

Southern Cross has announced proposals to cut
3,000 jobs out of its workforce of 44,000 staff.

The company said home managers, deputy manag-
ers, relief managers, activity co-ordinators and ad-
ministrators would not be directly affected.

Southern Cross said it would undertake a period of
consultation with unions but expected the cuts to be
completed by October.

http://www.bbc.co.uk/news/business _ -13697582
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22. Next Stage of New Horizons Programme
08 June 2011 - Southern Cross Healthcare Group
PLC

Southern Cross announced plans to address levels of
staff effectiveness across its homes, proposing a re-
duction of up to 3,000 jobs. These plans have been
developed, consequent on the Company's staff effec-
tiveness study which was announced earlier this year.
The proposed reduction in staff numbers forms part of
the ongoing New Horizons programme of change, in-
stigated by the Company's senior management team
18 months ago to improve operational effectiveness.

The New Horizons programme has systematically ad-
dressed all aspects of the Group's operations including
quality of care, staff development, self funder sales,
costs and IT enablement. Resident care, in particular,
has continued to improve and clinical governance has
been strengthened. Annualised turnover of staff has
reduced from 33% (in late 2009) to 21.5%.

A process of consultation has now begun on the poten-
tial implementation of a standard contract of employ-
ment for new and existing staff, the introduction of new
roles in care, ancillary support and maintenance super-
vision; and the proposed reductions in staff numbers.
The Company is committed to working with the GMB
and other staff representatives during a period of con-
sultation about improvements in staff effectiveness,
investment behind staff training and the minimisation of
redundancies.

Southern Cross currently employs 44,000 people in its
homes. Home Managers, Deputy Managers and Re-
lief Managers, Activity Coordinators and Administrators
will not be directly affected by the proposed reduction
in jobs and the process is expected to be complete by
October. All affected employees will be offered guid-
ance and support. The process of consultation and the
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proposed reduction in staff numbers will not jeopard-
ise the continuity or quality of care provided to the
Company's 31,000 Residents.

Jamie Buchan, Chief Executive of Southern Cross,
said:

"Southern Cross has a strong set of values and a
clear vision to serve the care-related needs of elderly
people in our society. In today's announcement we
are engaging with colleagues to put in place the best
possible staffing model for our future needs, and one
which fully embraces the best practice available to us.

"In developing this model during a very challenging
time for both our company and the industry we are
determined that the process we undertake should be
exemplary in terms of staff communication."

Christopher Fisher, Chairman of Southern Cross,
commented:

"Notwithstanding the current financial pressures,
Southern Cross is in the process of transforming the
quality of its business. The benefits of the New Hori-
zons programme are becoming apparent but their full
effects are still to work through. There is a real mo-
mentum behind the ambition of our management team
and there is too much of value within our business for
it to be lightly discarded."

"Decisions on our future must be governed by a para-
mount concern for the welfare of our residents. We
believe that for a critical mass of our landlords, sup-
porting a restructured Southern Cross remains the
most attractive option open to them, as we intend to
demonstrate."

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

23. Report reveals care industry on brink of
collapse

08 June 2011 - Unison, Mark Conrad

A new UNISON report, delving into the running
and funding of the care industry, reveals that the
collapse of Southern Cross may not be a one-off,
as a number of other social care companies are
also on the brink.

Private equity takeovers of public services that use
similar high risk business models, could leave taxpay-
ers picking up the bill for more company failures.

The in-depth study of privatisation shows that the
second largest care provider, Four Season, is also in
severe financial difficulties and others may follow. If
both Southern Cross and Four Seasons were to col-
lapse, around 1,150 nursing and residential care
homes would be at risk of closure, affecting nearly
50,000 vulnerable people and their families and hit-
ting over 60,000 staff.

Another of the top four largest residential care home
operators is Barchester Healthcare - a sister com-
pany to Castlebeck, the operators of the Bristol care
home exposed by a Panorama documentary last
week for patient abuse . The home owners have ad-
mitted that serious wrongdoing took place at Bristol.
The report shows that Barchester and other operators
of care homes, have repeatedly changed ownership,
often through private equity firms buying, consolidat-
ing and selling companies.

The UK's largest union is warning that the Govern-
ment must tackle the crisis in the care industry.

The research shows that the privatisation of the care
industry is an experiment that has gone seriously
wrong. In 1990, nearly 200,000 of the 500,000 people
in residential care were cared for in homes owned
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and run by local authorities and the NHS. Now just
31,000 people are in the public care sector. Trends
suggest that there will be no local authority-employed
homecare staff left by 2020.

Councils have lost much of their grant funding from
central Government, leading to further cut backs in
social care services. The growing elderly population

is fuelling demand for services but, unless drastic
steps are taken to tackle the problem, vulnerable peo-
ple could be left without essential care.

The quality and continuity of care has fallen dramati-
cally since privatisation, as inexperienced companies
bid to run these services. The cost and risk has also
risen, as companies borrow too heavily, with their
financial performance too weak to repay borrowings
on agreed terms. Local authorities may be forced to
take over failing companies to protect residents, but
at a huge and unplanned cost to the taxpayer.

Dave Prentis, UNISON's General Secretary, said:

“We have already seen the huge impact of the South-
ern Cross collapse, but the care crisis is far from
over.

AOur report exposes the
lapsing because of the behaviour of wheeler-dealer
private equity firms.

iThe home and day care m
a year, making it attractive to private companies ea-
ger to make profits. But the looming catastrophe in
the sector shows that gambling with people's care is
irresponsible and too risky.

iWe are seriously concer
through the NHS reforms will lead to a similar crisis in

ri sk

ar ke

ned
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the health service. Private equity and other private
sector operators are hovering over the NHS, eager to
make a quick profit - at the long term cost of care
quality and continuity of service.

ATypically these private
cheaply, merge with rivals and then sell them on as
quickly as possible. Short-term asset holding means
that people and services are passed from pillar to
post, with no continuity of care. Our list of disasters
documents a history of privatisation dogged by prob-
lems - companies putting profits before people, funds
being lost and inexperienced providers delivering
poor quality care.

ATaxpayers have already
loaned too much to private equity speculators to pri-
vatise public sector assets that were over-valued.
Now taxpayers will have to pay the price again, as
they will be forced to pick up the bill for collapsing
companies. We need to halt the privatisation of any
more public services, before more people are made
to suffer in the name of

Findings from UNISON report - 'The rise of the public
services industry' :

Four Seasons: The UK's second largest care home
provider has, like Southern Cross, severe financial
problems. It operates over 400 nursing and residen-
tial care homes and specialist care centres in the UK,
Jersey and Isle of Man. The company accommo-
dates 17,500 people and employs 21,000 staff. It
was majority-owned by the Qatar Investment Author-
ity, a sovereign wealth fund. Four Seasons has re-
peatedly hit serious financial trouble and had to rene-
gotiate debt with bondholders, when unable to make
repayments.

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

Four Seasons avoided closure or change of owner-
ship by renegotiating £600m of debt in August 2010,
giving it another two years to arrange a longer-term
debt restructuring. The Government-owned Royal
Bank of Scotland became the largest shareholder in

e gRour Beasoffisj takingsa 40f/aownershiprsialkae,riniex- s

change for writing off £300m debt owed to RBS.
Other major care providers:

Barchester Healthcare - The fourth largest operator
runs more than 200 homes with 10,000 residents and
employs 14,000 staff. It acquired Westminster Health-
care in 2004 and is privately owned by a consortium
of entrepreneurs, who took a dividend of £363.5m in

h a d20@8oThenomriells had 10 pay baaekrsdre ofthl a t

money after an interest rate swap went against them.
The business uses a high risk business model and
the company is rumoured to be for sale. Its sister
company is Castlebeck: Last week, Panorama re-
vealed serious abuse problems at the company's
care home in Bristol.

ofits. o

BUPA - has 29,000 residents in more than 430 care
homes across UK, Spain, Australia and New Zea-
land. BUPA recently sold its protection and risk insur-
ance division to insurance consolidation operation
Resolution for £165m.

The Priory - has 50 care homes and 6,000 employ-
ees. In 2000, The Priory was acquired by Westmin-
ster Healthcare group. In 2002 it was bought by its
own management, with the support of Doughty Han-
son private equity. In 2005 it was acquired by the
ABN AMRO bank and when ABN was acquired by
RBS in 2007 it became wholly owned by RBS. In
January 20011, RBS sold the business to private eq-
uity firm Advent International for £925m.
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Causes at the heart of the care crisis:

1

Some companies borrowed too heavily, despite
their financial performance being too weak to
repay debts on agreed terms.

As people live longer, the demand for care in
their own homes has gone up, in preference to
residential care.

Local authorities lost much of their grant fund-
ing from central government and have cut
spending on social care services.

The fall in the value of elderly people's own
homes means that many don't have enough
funds to pay for residential care.

The collapse of the property sector means that,
in many cases, care home owners borrowed
more than the reduced value of their proper-
ties, breaching banking covenants.

The collapse of the banking sector meant it
became impossible for some providers to re-
new borrowing facilities on affordable terms.

The care sector and the private equity 'merry-go-
round' :

Southern Cross was floated on the stock mar-
ket by Blackstone, which obtained a 400% re-
turn in two years on its acquisition. Southern
Cross is now at risk of collapse.

Allianz Capital Partners made a return of 100%
by acquiring Four Seasons in 2004 for £775
million, selling it four years later for £1.4bn - the
business then collapsed in value.

3i private equity fund brought a 38% stake in
Care Principles for £1.5m in 1997, the remain-
ing amount in 2005 and sold to Three Delta in
2007 for £270m - a return of 390%.
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1 Tunstall was acquired by Bridgepoint Capital
in 2005 for £225m, merged with Bridgepoint
Investment and sold on after three years for
£514m.

1 Sovereign Capital achieved a growth in value
of around 100% after buying Tracscare for
£26m in 2004 and then another four care busi-
nesses for £20m and selling the enlarged
group for £200m. It owns City & County
Healthcare who are currently undertaking a
programme of acquisitions of other businesses
in the domiciliary care sector.

24. Ailing care home operator cuts 3,000
jobs

09 June 2011 - The Times

Southern Cross decision to shed 3,000 jobs
provokes outrage

09 June 2011 - The Independent

The extent of the financial crisis facing Southern
Cross, Britain’s largest care home provider, became
clearer as the company announced plans to shed
3,000 frontline jobs. The company is reported not to
have fully paid its taxes.

25. City firms get £2m a month in Southern
Cross crisis

09 June 2011 - The Independent

Accountants KPMG and lawyers Clifford Chance are
reportedly being paid about £2m a month by South-
ern Cross while the company pleads poverty to its
landlords, bankers and HMRC.

26. Priory Group: Results for the Three
Months Ended 31 March 2011

09 June 2011 - Priory Group

Priory Financial Highlights

- Revenue up 14.0% to £76.1m (Q1 2010:
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£66.7m)

- Adjusted EBITDAC(i) up 5.0% to £21.2m (Q1
2010: £20.2m)

- Cash generated from operations - £18.2m (Q1
2010: £11.9m)

(i)Excludes exceptional non-recurring items and
charges for future minimum rental increases.
Craegmoor Financial Highlights

- Revenue down 6.4% to £38.4m (Q1 2010:
£41.0m) following disposal of two loss making
subsidiaries

- Adjusted EBITDA up 8.7% to £7.6m (Q1 2010:

£7.0m)

- Cash generated from operations - £3.7m (Q1
2010: £4.9m)

Operational Highlights

- Acquisition of the Priory Group by Advent In-
ternational on 04.03.2011

- £425m of 7% Senior Secured notes due 2018
and £175m of 8.875% Senior notes due 2019
issued on 03.2.2011 providing long term fixed
rate financing for the Group

- Acquisition of the Craegmoor Group on
14.04.2011 increasing available beds to 7,128
- Further £206m of 7% Senior Secured notes
due 2018 issued on 14.04.2011 in order to re-
pay Craegmoor bank debt

For a copy of the full financial report for the three
months ended 31.03.2011 please visit htip:/
www.priorygroup.com/investors/financial-
performance.aspx.

Commenting on the results, Priory Group Chief
Executive Officer Philip Scott said:

"We are satisfied with the progress that the Group

has achieved over the past three months and the
financial results support a strong operating per-
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formance despite the challenging economic envi-
ronment and ongoing structural changes occurring
within the wider healthcare market. Total revenue
for the quarter of £76.1m was up by 14.0% com-
pared to the first quarter of 2010 with adjusted
EBITDA increasing 5.0% to £21.2m.

"On 14 April 2011, we successfully completed the
acquisition of the Craegmoor Group and a compre-
hensive integration programme is currently under-
way. That acquisition extends our range of service
provision to include a learning disabilities division,
that by size is the UK's number one in its market.
Furthermore, we consolidated our mental health
and specialist education market positions via the
addition of a further 3 Colleges and 18 mental
health hospitals. The integration programme is on
track and delivering the anticipated synergies. The
acquisition of Craegmoor resulted in a further re-
duction in leverage within the business in addition
to the reduction in debt levels when Priory was
acquired by Advent. We expect to continue delev-
eraging the business moving forward.

"Market conditions continue to be challenging par-
ticularly as many Primary Care Trust (PCT) com-
missioners of service have been placed 'at risk of
redundancy' as the NHS prepares for the shift of
commissioning services from those PCT's to Gen-
eral Practitioner led commissioning consortia.
Whilst referrals to our services remain strong, man-
agement nevertheless anticipate a possible slow-
down in admission rates as commissioning prac-
tices change and established commissioning per-
sonnel are migrated into the new consortia struc-
tures."
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27. Clarification re Media Comment

10 June 2011 - Southern Cross Healthcare Group
PLC

Southern Cross sought to make clear that there have
been no decisions taken regarding the closure of any
of its care homes. The Company remains in discus-
sions with its landlords and banks to ensure the conti-
nuity of care for all residents.

As both the Company and the Government have
stated this week, no residents will find themselves
homeless or without care; everyone involved in the
restructuring process is, and remains, committed to
the continuity of quality care for all of our 31,000 resi-
dents.

Christopher Fisher, Chairman of Southern Cross, said:

"No decision has been taken to close any of our
homes. We recognise that the current situation and
continued media speculation will have caused concern
to residents in Southern Cross care homes, and their
relatives, and we apologise for this. Our primary con-
cern in this matter remains the welfare of the residents
living in our homes. The financial restructuring will not
affect the provision of quality care in any of our
homes."

28. Southern Cross 'to hive off 132 homes'
10 June 20117 BBC News

Southern Cross to give up 132 of its elderly
care homes

10 June 2011 - the Times

Southern Cross said it would surrender control of at
least 47 of its care home within the next five months
as they became increasingly obsolete and financially

unviable.

http://www.bbc.co.uk/news/business _ -13724615
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29. D-Day for Southern Cross as landlords
decide its future

10 June 20117 Community Care

Plans to split ailing care home operator Southern
Cross into three might be decided at a meeting on
13.06.2011 between the company and the landlords
who own its homes.

An inconclusive meeting was held in which it is
thought that leading landlords proposed an "orderly
wind-up" of the company, featuring a three-way split
of Southern Cross homes between property investor
NHP, which owns 270 homes, and operators Bond-
care and Four Seasons Health Care, who between

them own 84 properties run by Southern Cross.
http://www.communitycare.co.uk/Articles/2011/06/10/116995/d

day-for -southern -cross -as-landlords _-decide -its -future.htm

30. Terms and conditions for some Southern
Cross care staff to worsen

10 June 20117 Community Care

Ailing care home operator Southern Cross has ac-
knowledged that some staff might have reduced
terms and conditions when it introduces a new stan-
dard contract of employment as part of an operational
restructuring.

Among those at risk are 300 nurses, 1,275 care staff,
almost 700 catering posts, 440 domestic jobs and

238 maintenance posts, though the firm stresses this
is only a maximum number and proposals were still to

be refined.
http://www.communitycare.co.uk/Articles/2011/06/10/116998/
some -southern -cross -staff -to -be-offered -worse -job -
contracts.htm

31. Southern Cross resident 'terrified' about
her future

10 June 20117 BBC News

The daughter of a woman living in a Southern Cross
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care home has revealed that her mother was "rigid
with fear she was going to be homeless" after seeing

television news reports about the troubled company.
http://news.bbc.co.uk/today/hi/today/
newsid 9510000/9510593.stm

32.
banks
10 June 20117 BBC News

Article written by Robert Peston, BBC Business Editor
about Southern Cross which has identified 47 care
homes that it wants to hand back to the landlords,
almost immediately and another 85 homes that it
would wish to pull out of over the coming five years.

Sout hern Crossobds futu

According to sources close to the company, these are
the homes that are either not purpose built care
homes or, for a variety of reasons, don't seem to have

a commercial future looking after the elderly.
http://www.bbc.co.uk/news/business  -13725816

33. The elderly must not be used as gambling
chips

11 June 2011 - Daily Mail

Ruth Sunderland, Associate City Editor, considers the
failings of Southern Cross and the inherent weakness
of the propco/opco model. She points out that this is
the same formula used by Vincent Tchenguiz's Pev-
eral which also controls retirement homes and his
landlord company, Fairhold. Four Peveral companies
are in administration.

34. Ken named
12 June 2011 - Springhill

Ken Nolan, chairman of the North West based
Springhill Care Group, has been named as the top
care boss in Britain after winning the title National
Care Employer of the Year at The Great British Care
Awards.

sectorbds Ot
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Springhill Care Group was founded in Accrington,
Lancashire, in 1983, and has now grown to include
300 staff at three homes: Springhill in Accrington,
Birch Green in Skelmersdale and Riversway in Bris-
tol. The group also, through its company Affinity, pro-
vides specialist supported living services to young
adults with disabilities living in the community.

Ken was nominated by staff for the award. The

judges said: “We felt that Springhill Care demon-

strated a passion for a personalised service and a
relentless drive in getting the details right because
itdés the small things that

Ken said: “We were delighted to win this award
which shows that there is a lot of fantastic work being
done in the care sector.

iltds great to see that a
with 300 staff can compete nationally with the larger
organisations and that
cedures are worthy of being highlighted.

Spr

iWe have an incredible tea
have made it possible to take home this award. Eve-
ryone gives 100% effort every day and it would not
have been possible without

© Brunswicks LLP 2011
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35. Care home owners rebel

12 June 2011 - The Sunday Times

Landlords of Southern Cross asking Government to

take some of the financial pain of rescuing the com-

pany. Southern Cross will be a much smaller opera-
tion if it survives.

36. End of care home affair

12 June 2011 - The Sunday Times

Half page article in business pages speaking of the
historical bubble in the care home sector, a look at
the Qatari bid in 2006 for Four Seasons when they
hid£300my pore than the next neares bidgler 3i;a o
look at some of the multi-millionaires created by the
sale of care home groups.

Care Homes
r #7! Nelv lqifafity ¥hark B date h6rfids Getd " O U P

i rHini tleria\ bgckin%l stems ,and [,.o-
Heglt minister ﬁnne MitSh is ?o speak atqhe Ialﬁ)nch
of a new quality measure for care homes which could

mmaﬁeepf)o(re tre%{[rpentgf Iorersicljeﬂt%J ahtrlxinp ?f th(\:fv phasot.
Jointly developed by a former nursing director and
tpehaﬁthrﬂr of. a best-selling guide to choosing a good
care home, fhe new 360 Standard will only be

awarded to care homes which can prove they provide
excellent care for residents.

The Standard will act as a reassuring ‘kitemark’ for
residents, their families and frontline staff of the qual-
ity of care at the home, as continual monitoring of
their experiences will be essential to achieve the
award.

Endorsed by the English Community Care Associa-
tion, The Relatives and Residents Association and
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the College of Occupational Therapists, the Standard
fills the gap left by the Care Quality Commission’s
decision to stop awarding quality ‘star’ ratings to resi-
dential care homes in June 2010.1 The 360 Standard
Framework provides a unique framework of assess-
ment, quality improvement and practice development
for care homes, helping them to deliver better care to
their residents in sustainable ways and helping to im-
prove their business performance at the same time.

Rosemary Hurtley, a consultant occupational thera-
pist and co-developer of the 360 Standard Frame-
work, said:

AThe vi ews -forfpersorh their celatives end
the staff is the best barometer of whether a care

home is the sort of place you would want your mother
or father to be living their final stage of life. The 360
Standard will only be awarded to homes which can
demonstrate that all these users think that Home pro-
vides high quality care. o

38. Wolverhampton care home staff members
suspended

07 June 20117 BBC News

3 members of staff at a care home in Wolverhampton
were suspended over an allegation of mistreating a
resident.

Police are investigating a recent allegation at Water-
side House, Wednesfield, which cares for about 60
people with dementia.

The MHA charity, runs the home. It said that on

02.06.2011 it received a report about an incident.
http://www.bbc.co.uk/news/uk _-england -birmingham -13689348

39. Residents move into £8.5m care home
07 June 20117 BBC News
The first 11 elderly residents have moved into a new
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£8.5m care home in Trowbridge, Wiltshire.

They had been staying at the Paddocks care home
moved into Florence Court, which opened on Mon-
day.

The development, in Rutland Crescent, has 40 two-
bedroom flats, available for rent or shared owner-
ship.

http://www.bbc.co.uk/news/uk -england -wiltshire -13687035

40. Unions fear for Southern Cross care
quality after job cuts

09 June 20117 Community Care

After Southern Cross announced its plans to shed
3,000 jobs, fears are growing that staff terms and
conditions could worsen and standards of care could
fall.

The company is currently fighting for its life and
among those affected are nurses, caterers and

cleaners.
http://www.communitycare.co.uk/Articles/2011/06/09/116967/
unions -fear-for -southern -cross -care -quality -after -job -cuts.htm

41. Judicial Review

09 June 2011 - West Midlands Care Association
Care Homes in Birmingham have commenced Judi-
cial review against Birmingham City Council.

A letter has also been sent to Peter Hay the Director
of Birmingham asking for a written guarantee of an
increase in fees so that proceedings can be called
off.

42. Care Quality Commission takes urgent
action to protect people

09 June 2011 - CQC

Following concerns raised on Monday CQC took ur-
gent legal action in Canterbury magistrates’ court
allegedly to protect the safety and welfare of resi-

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

dents of a care home where there were concerns of
neglect and abuse.

The owners, Mrs Nelofa Sheikh and Mr Shahid
Sheikh, can no longer offer care services at Sea View
Lodge. Shahid Sheikh, strenuously denied the alle-
gations, saying he believed they had been made
against him personally by a disgruntled ex-employee.
Mr Sheikh, 61, who has run the home for the past 12
years, said some residents were left in tears as they
were asked to move elsewhere.

He said: "The allegations, | believe, involve me per-
sonally. It has been stated that | acted aggressively
or something but | don't want to go into too many de-
tails.

"The allegations come from someone who used to
work there and left. They are ridiculous claims. I'm
devastated because we put in a lot of work and we
treated the residents as family.”

Case Reports

Law Reports

43. London Borough of Hillingdon v Steven
Neary & Ors

This is a judgment of importance on the question of
deprivation of liberty. It is essential reading for all
Best Interests Assessors.

LB Hillingdon accepted Steven Neary, a young man
with disabilities, into respite care for a few days at the
request of his father and then kept him there for a
year (including a period whilst he was subject to the
DOLS regime) in circumstances which, as the Judge
found, gave rise to a breach of his rights under Arti-
cles 5(1) and 8 ECHR. The judge further found that,
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by failing to:

f
f

refer the matter to the Court of Protection sooner
than 28.10.2010; and/or

appoint an Independent Mental Capacity Advo-
cate for Steven sooner than 29.10.2010; and/or
conduct an effective review of the DOL best inter-
ests assessments under Part 8 of Schedule A1 of
the Mental Capacity Act 2005, Hillingdon deprived
Steven Neary of his entitlement to take proceed-
ings for a speedy decision by a court on the law-
fulness of his detention, contrary to Article 5 (4)
ECHR.

Importantly, Peter Jackson J, who heard the case,
identified three important practice issues for those
working in the field (paragraph 33):

The purpose of DOL authorisations and of the
Court of Protection

Significant welfare issues that cannot be re-
solved by discussion should be placed before
the Court of Protection, where decisions can be
taken as a matter of urgency where neces-
sary. The DOL scheme is an important safe-
guard against arbitrary detention. Where strin-
gent conditions are met, it allows a managing
authority to deprive a person of liberty at a par-
ticular place. It is not to be used by a local au-
thority as a means of getting its own way on the
guestion of whether it 1is
terests to be in the place at all. Using the DOL
regime in that way turns the spirit of the Mental
Capacity Act 2005 on its head, with a code de-
signed to protect the liberty of vulnerable people
being used instead as an instrument of confine-
ment. In this case, far from being a safeguard,
the way in which the DOL process was used
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masked the real deprivation of liberty, which
was the refusal to allow Steven to go home.

Decision-making

Poor decision-making processes often lead to
bad decisions. Where a local authority wears a
number of hats, it should be clear about who is
responsible for its direction. Here, one sub-
department of
provides social work support and another is re-
sponsible for running facilities such as the sup-
port unit. At the same time, senior social work-
ers represent the supervisory body that deter-
mines whether or not a DOL authorisation
should be granted. In that situation, welfare
planning should be directed by the team to
which the allocated social worker belongs, al-
though there will of course be the closest liaison
with those who run the support facilities. The
tail of service provision, however expert and
specialised, should not wag the dog of welfare
planning. Unfortunately, this case was charac-
terised either by an absence of decision-making
or by a disorganised situation where nobody
was truly in charge and it was consequently
possible for nobody to take responsibility. At
various stages during the hearing, | asked
Hillingdon witnesses to explain who was an-
swerable for various actions, but no-one could
say. Even when its position came under strong
and public challenge towards the end of the
year, and when at least one very senior social
work manager had serious concerns about what
was happening, this had no effect on the corpo-
rate position.

The responsibilities of the supervisory body
The granting of DOL standard authorisations is
a matter for the local authority in its role as a

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

Hillingdonos

supervisory body. The responsibilities of a su-
pervisory body, correctly understood, require it
to scrutinise the assessment it receives with in-
dependence and a degree of care that is appro-
priate to the seriousness of the decision and to
the circumstances of the individual case that are
or should be known to it. Where, as here, a su-
pervisory body grants authorisations on the ba-
sis dfyperfunctenoscritiaylof ssperfichalibestans
terests assessments, it cannot expect the au-
thorisations to be legally valid.

One particular point that merits development is the
judge’s reasoning upon Article 5(4). At paragraph
196, he commented that:

“Lastly, | have already indicated that the protracted
delay in applying to court in this case was highly un-
fortunate. There are repeated references, particularly
by the service manager, to the burden being on Mr
Neary to take the matter to court if he wished to chal-
lenge what was happening. That approach cannot be
right. | have already referred to the decision in Re S,
which rightly observes that the practical and eviden-
tial burden is on a local authority to demonstrate that
its arrangements are better than those that can be
achieved within the family. It will discharge the practi-
cal burden by ensuring that there is a proper forum
for decision. It will not do so by allowing the situation
it has brought about to continue by default. Nor is it
an answer to say, as Hillingdon has done, that Mr
Neary could always have gone to court himself, and
thatithadtold himso. 't was Stevenods
those of his father, that were in issue. Moreover, lo-
cal authorities have the advantage over individuals
both in terms of experience and, even nowadays,
depth of pocket. The fact that an individual does not
bring a matter to court does not relieve the local au-
thority of the obligation to act, it redoubles it.”
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He then went on to conclude, at paragraph 202, that
“there is an obligation on the State [under Article 5(4)
ECHR] to ensure that a person deprived of liberty is
not only entitled but enabled to have the lawfulness of
his detention reviewed speedily by a court” (emphasis
added). In the instant case, the combination of fail-
ures outlined above gave rise to that breach.

Initial commentary

This judgment is important at a number of levels, but
for initial purposes we would single out the judge’s
conclusions upon Article 5(4). There has been some
degree of debate as to the circumstances under
which local authorities are required to bring matters
before the Court. Whilst the Code of Practice in-
cludes some guidance at paragraphs 8.7-8.8, as Pe-
ter Jackson J noted, they do not answer the ques-
tion. Nor has there been a replacement for the en-
dorsement of the Official Solicitor’s Practice Note
which gave guidance as to the correct applicant un-
der the old inherent jurisdiction (see Official Solicitor:
Declaratory Proceedings: Medical and Welfare Deci-
sions for Adults Who Lack Capacity [2006] 2 FLR
373).

This judgment strongly suggests that, even in this
time of budget constraints, the onus is upon the local
authority (or the PCT) to bring deprivation of liberty
cases (whether under Schedule A1 or otherwise) be-
fore the Court in a timely fashion where there is any
doubt as to whether: (1) it is in P’s best interests to be
whegethé is; (2) whethér (ifradevant) he is deprived of
his liberty; and (3) whether that deprivation is propor-
tionate and in his best interests. To rely on P to en-
force his own rights under Article 5(4) (or even to rely
upon the fact that a family member may be in a posi-
tion to seek to do so) would appear (and in our opin-
ion entirely correctly) is to run the very serious risk
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that those rights amount to nothing.

Ed. With thanks to Alex Ruck Keene, barrister of
39 Essex Street Chambers, London for this im-
portant case summary. More comment will fol-
low.

44. You & Yours

14 June 2011 - BBC Radio 4, 12:00 noon
Interviewed Mark Neary, father of Stephen... (see
item 43 above in Cases)...

At home or in care? Where's the best place for young
people with disabilities to enjoy a safe and happy
life? Call You and Yours with Julian Worricker. Your
chance to share your views on the programme.

Email youandyours@bbc.co.uk, text 84844 and we
may call you back or call 03700 100 444

Disciplinary cases
Nothing to report

Cases in the news

45. Birmingham nursery worker admits child
rape

07 June 20117 BBC News

Paul Anthony Wilson, 20, a nursery worker pleaded
guilty to two counts of raping a toddler, after police
found images of the abuse; he also admitted more
than 40 offences related to grooming young girls on
the internet and distributing indecent images.

His arrest prompted an inquiry into his employment
at the Little Stars Nursery, Birmingham.

He has been warned he faces an indeterminate jail
sentence when he returns to court on 27.07.2011.
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http://www.bbc.co.uk/news/uk -england -13683387

46. Lancaster care worker Daleen Van de
Sande jailed for theft

06 June 20117 BBC News

Daleen Van de Sande, has been jailed for 12 months
after stealing £115,000 from an 84-year-old resident.

Whilst working as a care home deputy manager, she
wrote herself cheques she had taken from Patricia
Wiper, a resident of Abbeyfield care home in Lancas-

ter, in 2009.
http://www.bbc.co.uk/news/uk _-england -lancashire -13671600

47. Manchester neglect patient death parents
back verdict

07 June 20117 BBC News

A coroner has criticised staff at Edale House, a men-
tal health unit in Manchester for not providing basic
care to a patient who died in one of its corridors.

Peter Thompson, 41, was left outside a ward in Edale
House and staff had failed to check he was breathing
for 10 hours.

The jury at Manchester Crown Court returned a ver-

dict of misadventure, contributed to by neglect.
http://www.bbc.co.uk/news/uk -england -13688848

48. Social work manager struck off for
supervision failings

07 June 20117 Community Care

A manager who failed to properly supervise his team
of social workers and allowed a backlog of unallo-
cated cases to build up was struck off the register in
Scotland.

Reginald Turk was employed as the team leader of

Fife Council's child assessment team, based in Kirk-
caldy, since 2003. He was referred to the Scottish
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Social Services Council after concerns arose about

his practice.
http://www.communitycare.co.uk/Articles/2011/06/07/116961/
social -work -manager -struck -off -for -supervision _-failings.htm

49. MP tells Great Ormond Street chief to quit
over Baby P

09 June 20117 BBC News

Liberal Democrat Lynne Featherstone has accused
Great Ormond Street Hospital of withholding crucial
information about the children's clinic where its locum
doctor examined Baby Peter two days before he died.

Her call came after an investigation by BBC London
which reveals the hospital failed to pass on to an offi-
cial inquiry findings of a report into St Ann's clinic in
Haringey, including the fact its senior doctor viewed it
as "clinically risky".

http://www.bbc.co.uk/news/uk _-england -london -13715065

50. Winterbourne View hospital care abuse:
Two more arrests

09 June 20117 BBC News

2 more people were arrested in connection with the
alleged abuse of vulnerable adults filmed by Pano-
rama at a residential hospital.

Police investigating confirmed that a further two men,

aged 26 and 32, had been arrested and bailed.
http://www.bbc.co.uk/news/uk -england -bristol -13712123

51. Baby P social worker wins compensation
from The Sun

09 June 20117 BBC News

Sylvia Henry, a social worker involved in the Baby
Peter case, has accepted an undisclosed pay-out
over allegations about her role in the case.

The High Court heard the Sun newspaper said Harin-
gey Council's Sylvia Henry was "grossly negligent”
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and "thereby to blame for his appalling abuse and

death".

http://www.bbc.co.uk/news/uk __-england -london -13714310

52. Pilgrim Hospital inquiry into care of
dying patient

09 June 20117 BBC News

Boston’s Pilgrim Hospital in Lincolnshire has started
an investigation into claims a dying patient was ne-
glected by medical staff.

Brian Smith had a chronic heart condition then pneu-
monia, died the hospital in January.

The hospital has agreed to meet his widow Margaret
over her allegations that he was denied basic nursing

care in his final hours.

http://www.bbc.co.uk/news/uk _-england -lincolnshire -13710173

53. Herne Bay care home closed amid 'abuse
concerns'

10 June 20117 BBC News

A care home, Sea View Lodge in Kent has been
closed down and its eight residents moved out after
its registration was cancelled.

The CQC said the registration of Sea View Lodge in
Herne Bay was cancelled on 08.06.2011 after con-

cerns of neglect and abuse.
http://www.bbc.co.uk/news/uk -england -kent-13737300

54. Sussex Police admit GP Antony Collis
abuse case failings

10 June 20117 BBC News

Sussex police force has apologised for failings in its
initial investigation into a family doctor who abused
young girls at his East Sussex surgery.

Antony Collis, 59, was jailed for over eight years at
the Old Bailey on Friday for indecent assaults on
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girls carried out at the Belmont Surgery.
http://www.bbc.co.uk/news/uk _-england -sussex -13731850

Children

55. Rethink on children's home contract after
sector anger

08 June 20117 Community Care

A controversial clause in the new national contract for
residential homes currently allows local authorities to
remove children from their placements with just one
day's notice during the first seven days of a place-
ment and with 14 days notice within the first three
months. Previously, the standard minimum notice
period was 28 days.

Community Care highlighted the problem and the

above may soon be phased out as a result.
http://www.communitycare.co.uk/Articles/2011/06/08/116963/
rethink -on-childrens -home -contract -after -sector -anger.htm

Conferences & Courses

To follow next week

Consultations
56. Consultation on upda
on health and character6

Closing Date: 01 July 2011

Health Professions Council (HPC) launched a consul-
tation on proposed changes to the ‘Guidance on
health and character’. These changes are a result of
the HPC’s decision to remove the health reference
requirement linked to registration and to change the
way in which it considers information provided by reg-
istrants through self-referral.

Changes to the guidance document are now required
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to explain the principles of self-declarations of health
and associated issues for applicants and registrants
to consider.

Michael Guthrie, Director of Policy and Standards
commented;

“The HPC is inviting stakeholders to respond to the
consultation on updating the guidance on health and
charactero

AiThe consultation, which wil
July 2011, will put the proposed guidance before a

wide range of stakeholders, professional bodies and
others with an interest in

A registrant makes a ‘self-referral’ when they give us
information about their conduct or competence at any
other time than during the registration application or
renewal process. The HPC recently changed the way
we handle self-referrals to reduce delays and ensure
decisions are made fairly. Changes to the guidance
are needed to explain how self-referrals are now con-
sidered.

57. Care Quality Commission launches
consultation on excellence in social care

09 MayR01tilCQC 0 Gui dance

The Gare Quallty €emmission has announced the
start of its consultation on a new excellence award for
adult social care services in England.

The new voluntary award is due to launch in April
2012, and it will be delivered by third party organisa-
tions under licence to CQC.

The consultation will be asking for people’s views on
a definition of excellence, developed by the Social
Care Institute for Excellence (SCIE), and key aspects
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of the assessment process.
http://www.cgc.org.uk/newsandevents/pressreleases.cfm?
cit_id=37345&FAAreal=customWidgets.content view 1&use
cache=false

58. Carers Strategies (Wales) Measure

12 May 20117 CIW

Children in Wales is currently drafting a response to
the Welsh Assembly Government's Carers Strategies
(Wales) Measure - Draft Regulations and Guidance
consultation.

The Measure will place a duty on the NHS and Local
Authorities in Wales to work jointly to prepare, pub-
lish and implement a strategy for carers and is de-
signed to support carers in ways that matter to them
the most: the strategy will focus on:

91 the provision of information and guidance for car-
ers; and
I support constructive engagement with carers in

decision making about the provision of services for
them and the person(s) they care for.

The consultation document and response form are
available on the Welsh Assesmbly website.

Members of Children in Wales who wish to give com-
ments or views on this consultation for our response

can contact lynne.hill@childreninwales.org.uk.
http://www.childreninwales.org.uk/policy/news/16088.html

59. New Consultation:
Working Time and More
Closing Date: 08 August 2011
The Department for Business Innovation and Skills
has launched a new consultation document entitled
'Consultation on Modern Workplaces'.

Family Friendly,
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It proposes the following:-

i Flexible parental leave: retaining 18 weeks' ma-
ternity leave for mothers, then reclassifying the
remaining maternity leave as 'parental leave' and
allowing it to be taken by either mother, or father,
or both. Either way, most of it will be paid. The
consultation will also cover allowing employers
and employees to agree for parental leave to be
taken in chunks, or on a part-time basis

I Flexible working: extending the right to request
flexible working to all employees, not just those
with children under 17 (or 18 for parents of dis-
abled children)

i Working time regulations: amending the WTR to
enshrine ECJ case law, namely providing that em-
ployees can carry over untaken holiday into sub-
sequent years if they have lost the chance to take
paid holiday because of sickness absence or ma-
ternity/parental leave. The proposal is to limit car-
ried-over holiday for sickness absence to the four
weeks' compulsory paid leave under the Working
Time Directive (i.e. the employee would lose the
extra 1.6 weeks they receive, above EU minimum
requirements, under the WTR). The government is
also considering proposals to allow employers to
'buy out' that extra 1.6 weeks

i Equal Pay: introducing a duty for employment
tribunals to require employers to conduct a pay
audit if they have been found guilty of breaching
equal pay legislation, unless it is not productive to
do so.

There is a DBIS press release here.

60. New excellence award consultation
begins

10 May 2011 - CQC

CQC has started consulting on plans for a new excel-
lence award scheme for adult social care services in
England. The award, which it is proposed will launch
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in April 2012, will, it is claimed, recognise those ser-
vices providing the best care and will be delivered by
third party organisations licensed by CQC. The con-
sultation asks for feedback on the definition of excel-
lence developed by SCIE and a range of aspects of

how the scheme should work.
http://www.cqc.org.uk//newsandevents/newsstories.cfm?
cit_id=37347&FAAreal=customWidgets.content_view_1&usec
ache=false

61. Carers Strategies (Wales) Measure

12 May 20117 CIW

Children in Wales is currently drafting a response to
the Welsh Assembly Government's Carers Strategies
(Wales) Measure - Draft Regulations and Guidance
consultation.

The Measure will place a duty on the NHS and Local
Authorities in Wales to work jointly to prepare, publish
and implement a strategy for carers and is designed
to support carers in ways that matter to them the
most: the strategy will focus on:

9 the provision of information and guidance for car-
ers; and
' support constructive engagement with carers in

decision making about the provision of services for
them and the person(s) they care for.

The consultation document and response form are
available on the Welsh Assesmbly website.

Members of Children in Wales who wish to give com-
ments or views on this consultation for our response

can contact lynne.hill@childreninwales.org.uk.
http://www.childreninwales.org.uk/policy/news/16088.html
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62. NICE: Current consultations
To browse through consultations go to
http://www.nice.org.uk/page.aspx?=consultations.current

Care Quality Commission,
CSSIW, Social Care and
Social Work Improvement
Scotland & Healthcare
Improvement Scotland

63. Dignity and nutrition reports

09 June 2011 - CQC

CQC published the next batch of 14 reports from the
Dignity and nutrition inspection programme con-
ducted in NHS hospitals

http://www.cqgc.org.uk//newsandevents/newsstories.cfm?
cit_id=37390&FAAreal=customWidgets.content view 1&use

cache=false

6 4. Heal th chiefds
12 June 2011 - The Sunday Times

An item about the role of Cynthia Bower, head of
CQC, when she was heading the strategic health
authority which failed to investigate the untoward
incidents and significantly elevated death rates in the
Mid Staffs Hospital.

Dementia

65. Hospitals to face dementia care scrutiny
06 June 20117 Community Care

The Scottish Government has vowed that it will im-
prove hospital care for dementia patients by increas-
ing scrutiny, in its first key announcement on older

people's care since the country's election.
http://www.communitycare.co.uk/Articles/2011/06/06/116948/
Hospitals -to-face-dementia -care -scrutiny.htm

fat al
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66. Health secretary sets sights on improved
dementia care

07 June 2011 - Health Service Journal

Scottish Health Secretary, Nicola Sturgeon, said im-
proving care for older people and support for those
with dementia is a “personal priority”.

67. Common core principles for supporting
people with dementia: a guide to training the
social care and health workforce

09 June 2011 - DH

The 'Common core principles for supporting people
with dementia' have been produced jointly by Skills
for Care and Skills for Health. They can be used to
support workforce development for any member of
staff, in any health or social care setting, working with
people at any stage of dementia. They can also be
used to inform the content of curricula and training

courses.
http://www.dh.gov.uk/en/Publicationsandstatistics/
Publications/PublicationsPolicyAndGuidance/DH 127442

68M"ClRemidf Cosh' dementia drug
prescriptions concern

09 June 20117 BBC News

Call for cut in anti-psychotic drug use

09 June 20117 BBC News

Calls to curb use of 'chemical cosh' in
treating dementia

09 June 20117 BBC News

Antipsychotic drugs had 'horrendous' effects
09 June 20117 BBC News

Dementia Action Alliance calls to review
antipsychotic drug prescriptions for
dementia patients

09 June 20117 Mental Health Foundation

Over 50 health and social care organisations are call-
ing for fresh action to cut the prescription of "chemical
cosh" drugs.
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Around 180,000 people with dementia are thought to
be prescribed antipsychotic drugs in the UK, but ap-
parently 80% of those prescriptions are said by critics
to be inappropriate.

Long-term use of the drugs can make dementia
symptoms worse, reduce the ability to talk and walk
and increase the risk of stroke and even death.
http://www.bbc.co.uk/news/health  -13698487

http://news.bbc.co.uk/today/hi/today/
newsid 9508000/9508690.stm

http://www.bbc.co.uk/news/health  -13708939
http://www.bbc.co.uk/news/health  -13706369
http://www.mentalhealth.org.uk/our __-news/news -

archive/2011/2011 -06-09/

69. Common Core Principles for Supporting
People with Dementia: A guide to training the
social care and health workforce

09 June 20117 DH

Principles that have been produced jointly by Skills
for Care and Skills for Health. They can be used to
support workforce development for any member of
staff, in any health or social care setting, working with

people at any stage of dementia.
http://www.dh.gov.uk/en/Publicationsandstatistics/
Publications/PublicationsPolicyAndGuidance/DH 127442

Ireland, Scotland & Wales

Ireland

70. Hospice and home score poorly food
hygiene ratings

07 June 20117 BBC News

The Food Standards Agency has set up a new food
hygiene standards scheme, which has revealed that a
hospice, children's home and hospital have scored
amongst the lowest scores across NI.

The scheme rates outlets from zero to a top rating of
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five. Fourteen places scored zero and about 351
premises scored level one, which means urgent im-
provements are necessary.

Foyle Hospice day care unit and the Children's home
on Racecourse Road, both in Londonderry scored
level one along with the snack bars of the Ulster
Hospital in Belfast also scored level one and the rest

of the hospital scoring three overall.
http://www.bbc.co.uk/news/uk _-northern -ireland -13683477

71. GPs fears over district nurses
centralisation

07 June 20117 BBC News

Doctors are warning that providing care for patients
in their own homes is becoming more difficult as GPs
no longer have the same access to district nurses.

District nurses were attached to a surgery but now

some health trusts have centralised the service.
http://www.bbc.co.uk/news/uk _-northern -ireland -13683481

Scotland

72. Dumfries hospital bed cut impact
assessed by NHS board

07 June 20117 BBC News

A Health Board has admitted there is still no clear
view of the overall staffing implications of plans to
close 24 beds at Dumfries Infirmary.

NHS Dumfries and Galloway chief operating officer
Jeff Ace said he accepted the move had caused
anxiety, but that there will be no enforced job cuts.
Vacant posts will not be filled and workers affected
could be redeployed to other parts of the hospital.

http://www.bbc.co.uk/news/uk _-scotland -south -scotland -
13679834
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73. Staff hand wash warning at Victoria
Hospital, Kirkcaldy

06 June 20117 BBC News

Staff at a Fife hospital have been told by the Scottish
Government’s Healthcare Environment Inspectorate
to clean their hands more often to reduce the risk of
infection after an unannounced inspection on
20.04.2011.

Inspectors found the hospital to be generally clean
and hygienic but said there were some areas for im-

provement, including hand hygiene.
http://www.bbc.co.uk/news/uk _-scotland -edinburgh -east-fife -
13670543

Wales

74. Welsh hospitals’ 'overcrowding’ leads to
safety concern

09 June 20117 BBC News

Figures obtained by the BBC show that some Welsh
hospitals have become routinely overcrowded, with
high bed occupancy rates, leading to concerns over
patient safety and operations being cancelled.

Doctors and nursing leaders are calling for change,

saying the current system is "at breaking point".
http://www.bbc.co.uk/news/uk -wales-13701079

75. Welsh NHS violence prosecutions hit new
peak

10 June 20117 BBC News

Latest figures show that hospital staff and paramed-
ics are the victims of thousands of violent attacks
each year.

There is an average of 7,500 reported incidents a

year, including 50 assaults involving weapons.
http://www.bbc.co.uk/news/uk _-wales -13080333
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Learning Disabilities

76. Autistic man was illegally held by council
for 12 months

09 June 2011 - Evening Standard

Report o the High Court decision against Hillingdon
Council.

Ed. See London Borough of Hillingdon v Steven
Neary & Ors at item 43.

77. 061 just
i nfjunctionbd
10 June 2011 - The Times Public Sector

Mencap won the overall 2011 Charities Award for its
healthcare campaign beginning with the 2007 report
Death by Indifference — extensive quotes from the
former MP David Congdon whose brainchild it was.

Legislation Update

Nothing to report

Mental Capacity

hoped no one

London Borough of Hillingdon v Neary & Ors
which considers mental capacity, deprivation
of liberty, and DoL Safeguards.

See Cases item 43

Mental Health

78. Mental Health Foundation response to
NHS 'Attitudes to Mental lliness 2011 survey
08 June 2011 7 Mental Health Foundation

Dr Andrew McCulloch, Chief Executive of the Mental
Health Foundation has commented on the NHS Infor-
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mation Centre survey, Attitudes to Mental lliness

2011:

AAl'though there is an

towards mental ill-health have improved since the
survey was first carried out in 1994, the prejudice
that some people feel towards mental illness and
ment al health services i

Ailt is welcome news that
believe that mental iliness is an iliness like any other
and that people now feel more comfortable talking to
their family, friends and employers about their mental
health. However, it is disquieting that the stigma at-
tached to people who experience mental iliness still
prevails, with one in six people believing that one of
the main causes of mental iliness is a lack of self-
discipline and will-p o wer . 0

iThe Ment al Heal t h
health charities have already carried out greatly influ-
ential work aimed at educating the public and raising
awareness of mental wellbeing and mental health
issues. Yet, when considering the findings from the
survey in light of the fact that 1 in 4 people will ex-
perience a mental health problem every year, more
work needs to be done to tackle the root causes of
stigma and

http://www.mentalhealth.org.uk/our __-news/news -
archive/2011/2011 -06-08/
Miscellaneous

79. Secondary healthcare 'not best value’,
finds report

06 June 20117 BBC News

An independent review on behalf of the States has
revealed that secondary healthcare in Guernsey
does not "provide best value".
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di scrimination.

http://www.bbc.co.uk/news/world __-europe -guernsey -13667526

80. Dentist Rajesh Narendranath named in

June 11|
A woman identified as Mrs D claimed Rajesh Naren-
dranath was "rude and unprofessional" and hurt her

|n 3097 Th He@lt(l?o pro mUdT’nLa%thg'Clyo

named im opmg pology

77 e d
Tﬁe dpentist, F?rom trPe Stone ?—'al#nllyVDen¥al Practice,
told the Ombudsman he felt he had already apolo-

gised in a letter to the General Dental Council.
http://www.bbc.co.uk/news/uk _-england -stoke -staffordshire -
13705729

81. Cancer performance in England lags
behind other countries, confirms new review
09June2011i The Kingds Fund

A comprehensive review of international evidence

Foundat ihasicoreluddd thattpérfermanceénrkéy arkas of can-

cer care is actually worse in England than any other
country, resulting in comparatively poor survival rates
for people with some of the most common forms of

cancer.
http://www.kingsfund.org.uk/press/press _releases/
cancer_performance.html

82. NHS reforms behind GP retirement plans
009 June 2011 - Health Service Journal

A BMA survey suggests more than half of GPs plan-

ning to retire in the next two years have cited NHS

reform as a reason for them going.

83. Axe sheltered workshops for disabled
people, report recommends

09 June 2011 - guardian.co.uk

Disabled people should be treated as part of the
mainstream labour force and should no longer be
employed in sheltered workshops, says a report from
Liz Sayce, chief executive of the disability charity Ra-
dar. Sayce, a known critic of sheltered employment,
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attitudes

found "a total consensus among disabled people's
organisations and charities that segregated employ-
ment is not a model for the 21st century".

The future of the heavily-subsidised Remploy facto-
ries has been a controversial issue. Under the Labour
government, 29 units were closed, but a vociferous
campaign led to 54 being kept open while concerted
efforts were made to give them more work. Some
2,800 people are employed at subsidy of £25,000
each, per year — costing £70m each year.

The report calls for:

A A doubling of the numbers
government's £98m-a-year Access to Work scheme,
which helps employers adapt jobs and workplaces for
disabled people.

A A shift of funds from
able 100,000 disabled people annually to be helped
into mainstream jobs. Remploy itself is aiming to sup-
port 20,000 people in this way by 2013, although
about a third of the overall government budget for
employment support currently goes to its factories.

A A rethink on spending on r
leges, which last year found employment for just 230

people at a cost of £78,000 each.

s hel

The report is certain to trigger an angry response
from trade unions representing Remploy factory work-
ers.

84. Ambulances must focus on patients, says
Audit Office

10 June 20117 BBC News

the National Audit Office has said that ambulance
services were too focused on response times and not
enough on patient care.
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A report said patients' emergency care was being
delayed, with ambulances forced to queue outside

hospitals and unable to respond to other calls.
http://www.bbc.co.uk/news/health  -13717565

85. Hope for hundreds trapped in care

10 June 2011 - The Times

Front page report on the decision in London Borough
of Hillingdon v Steven Neary & Ors (see item

43) and the statement that ccouncils are bracing
themselves for hundreds of legal challenges over the
detention of vulnerable people after a Mr Justice Pe-
ter Jackson ruled that a 21-year-old autistic man was
unlawfully held for nearly a year.

Steven Neary was wrongly deprived of his liberty
after Hillingdon repeatedly ignored pleas by his fa-
ther and tried to “wear down his resistance”. The
landmark ruling in the Court of Protection could
mean many more cases being brought to court
where people do not want relatives held against their
wishes or disagree with council decisions.

86 . Relief as
sorry®o

10 June 2011 - The Times

Mr Mark Neary reports on the apology he received
from Linda Sanders, director of social care, Hilling-
don for the dreadful mess made of his son’s care/
imprisonment.

counci l foi

87. Public health funding argument 'is over"
10 June 2011 - Health Service Journal

A senior Department of Health official has given
Kathryn Tyson, director of international health and
public health delivery at DH, gave a strong indication
that councils have lost the argument over ringfenced
public health budgets and that the Government will
not U-turn on the issue.
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Ms Tyson told a Westminster Health Forum public
health conference yesterday that the issue of whether
councils should get an un-ringfenced public health
budget to spend as they wished was “an argument
that is already over”.

NHS Confederation deputy policy director Jo Webber
told Wednesday'’s event that she believed a tempo-
rary ringfence on public health funds handed to coun-
cils was necessary.

8 8. Di sabl ed
11 June 2011 - the Times
Front page item about the increasing levels of public
abuse of disabled people; Alice Maynard, head of
Scope, and disabled herself reports that she was of-
ten shouted and sworn at.

89. I O6m terminally il
portrayal of assisted suicide appalls me

11 June 2011 - Daily Mail

Geoff Morris who has multiple sclerosis challenges
the basis of the film to be screened by BBC TV
Fbﬁol}s,ngyto Die’SwHich follBw tﬂeodgcigon and
death of Peter Smedley, 71, who had motor neurone
disease.

90. Terry Pratchett: Choosing to Die

13 June 2011 - BBC Two 21:00hrs

Documentary. Author Sir Terry Pratchett - an Alz-
heimer's sufferer - travels to the Dignitas Clinic in
Switzerland and witnesses first-hand the procedures
for assisted death.

In a frank and personal documentary, author Sir Terry
Pratchett considers how he might choose to end his
life. Diagnosed with Alzheimer's in 2008, Sir Terry
wants to know whether he might be able to end his
life before his disease takes over.
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Travelling to the Dignitas Clinic in Switzerland, Sir
Terry witnesses firsthand the procedures set out for
assisted death, and confronts the point at which he
would have to take the lethal drug.

http://www.bbc.co.uk/iplayer/episode/b0120dxp/
Terry Pratchett Choosing to Die/

Ed. This film is only available on BBC iPlayer un-
til 20.06.2011.

. . 1. Yo Your, A
6face incre %4SJIn§§11q- Bed Radic4, 13:00 noor’ | S € ©

Interviewed Mark Neary, father of Stephen... (see
item 43 above in Cases)...

At home or in care? Where's the best place for young
people with disabilities to enjoy a safe and happy life?
Call ¥on and Yours with Jukiam\Worridkes. Yourn e
chance to share your views on the programme. Email
youandyours@bbc.co.uk, text 84844 and we may call
you back or call 03700 100 444

NHS

92. Worcestershire Acute Hospitals NHS
Trust boss John Rostill retires

06 June 20117 BBC News

The chief executive of Worcestershire Acute Hospi-
tals NHS Trust which was criticised for elderly care at
one of its hospitals is to retire after eight years in
charge of Alexandra, Kidderminster and Worcester-

shire Royal Hospitals.
http://www.bbc.co.uk/news/uk
13668486

-england -hereford -worcester -

93. Autopsy table stolen from Kent Hospital
06 June 20117 BBC News

After a Freedom of Information request, it has come
to light that an autopsy table and defibrillators were
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just some of the items reported stolen by hospitals in
Kent and Sussex.

Equipment stolen from the Maidstone and Kent and
Sussex hospitals included a security camera, a toilet
seat and a car park ticket machine.

East Sussex Hospitals reported £14,784 worth of
equipment lost or taken in 2009-10 including a

£6,000 patient monitor and lead from a hospital roof.
http://www.bbc.co.uk/news/uk -england -13665719

94. Alexandra Hospital looks into Betty
Leighton's care

07 June 20117 BBC News

The Alexandra Hospital in Redditch has said that it
intends to carry out an investigation into the events
leading up to the death of a patient six weeks ago.

Peter Jinks has said that his dying mother Betty
Leighton was neglected and malnourished at the
hospital despite suggestions it was improving after a

critical report.
http://www.bbc.co.uk/news/uk _-england -13678737

95. Cameron to outline 'personal guarantees'
on NHS

07 June 2011 - Press Association
Cameronds pledge on
07 June 2011 - The Times

David Cameron to pledge NHS 'guarantees’
07 June 20117 BBC News

PM to set out five pledges for NHS future
07 June 20117 BBC News

The Prime Minister will set out to reassure patients
and healthcare professionals that the NHS remains
safe in his hands by offering five personal
“guarantees”.

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

wai t iborﬂlrgadv

They include commitments to increase spending and
maintain universal healthcare coverage, while at the
same time promising that it will not be transformed
into an American-style private system.

Mr Cameron has declared that he is “personally ac-
countable” for ensuring that the guarantees are met.
His five guarantees are:

I Not to endanger universal coverage - ensuring
that it remains a National Health Service;

Not to break up or hinder efficient and integrated
care, but to improve it;

Not to lose control of waiting times, ensuring they
are kept low;

Not to cut spending on the NHS, but to increase

it;

Not to sell-off the NHS and create “some Ameri-

can-style private system”, but to ensure competi-

tion benefits patients.
http://www.bbc.co.uk/news/uk _-politics -13675619
http://www.bbc.co.uk/news/uk _-politics -13678631

= =2 -4 =1

96. PM's health pledges 'must be specific'

07 June 20117 BBC News

Andrew Porter, political editor of the Telegraph, and

Lorraine Iiavidson, Times journalist and former La-
i elj, d&baté the current state of the Prime

Minister's health reforms.
http://news.bbc.co.uk/today/hi/today/
newsid 9506000/9506445.stm
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97. Don't mention the reforms

07 June 20117 BBC News

Will Cameron's pledges 'help or hinder NHS?"
07 June 20117 BBC News

Cameron outlines changes to NHS reforms
after criticism

07 June 20117 BBC News

Cameron's five pledges to NHS

07 June 20117 BBC News

Political editor Nick Robinson explains the "lack of
understanding" surrounding the health service.

And Chris Ham, chief executive of the Kings Fund,
considers whether the pause on NHS reforms in Eng-

land is nearing completion.
http://www.bbc.co.uk/news/uk -politics -13679561
http://news.bbc.co.uk/today/hi/today/

newsid 9506000/9506395.stm
http://www.bbc.co.uk/news/uk -politics -13675619
http://www.bbc.co.uk/news/health  -13685486

98. PM pledge means no change on 18 week
target

07 June 2011 - Health Service Journal

The Department of Health has confirmed that there
will be no reintroduction of national performance man-
agement for the 18 week referral to treatment target,
after prime minister David Cameron pledged to retain
the limit.

99. Cornwall Council tells of 'widespread
concern' over NHS

07 June 20117 BBC News

Cornwall Council has warned the Government of
"widespread concern" about the controversial reforms
it proposes for the NHS.

The authority's leader, Alec Robertson, has written an

open letter to Health Secretary Andrew Lansley.
http://www.bbc.co.uk/news/uk -england -cornwall -13678345
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100. Miliband urges talks with Cameron
about care reform

07 June 20117 Community Care

Ed Miliband has called for talks with David Cameron
on care funding reform following next month's Dilnot
commission report, in an attempt to avoid a repeat of

last year's pre-election hostility on the issue.
http://www.communitycare.co.uk/Articles/2011/06/07/116957/
miliband -urges -talks -with -cameron -about -care -reform.htm

101. North Yorkshire NHS trust sickness
absence rises

07 June 20117 BBC News

New figures reveal that the number of staff at a North
Yorkshire health trust signed off work due to stress
and anxiety has doubled in two years.

In 2008, 81 people at NHS North Yorkshire and York
were signed off work. In 2010, that went up to 162.

The trust said many of the absences were not work-
related but accepted it was a challenging time for

staff.
http://www.bbc.co.uk/news/uk _-england -leeds -13654160

102. Public ignorance on the NHS is costing
lives

09 June 2011 - The Times

Camilla Cavendish who recently wrote a series of
articles on the NHS opines if the voters keep on op-
posing change and supporting failure, they will de-
serve the failing healthcare which they will get.

103. Centralising blood services could help
trusts achieve huge savings

09 June 2011 - Health Service Journal

The number of full service transfusion laboratories in
England could be cut from 220 to just 30 if a system
about to be piloted by NHS Blood and Transplant in
partnership with NHS trusts proves successful.

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

104. PFI 'barriers' to FT status affecting fewer
than 10 trusts

09 June 2011 - Health Service Journal

Claims by more than half of the trusts that argued
private finance initiatives were a barrier to their ob-
taining foundation trust status cannot be justified, an
insider has revealed to HSJ.

105. Exclusive: dozens of trusts missed
savings targets in 2010-11

09 June 2011 - Health Service Journal

Trusts missed 2010-11’s efficiency targets by almost
10% before even tougher demands came into force
this year.

106. Exclusive: GP commissioning consortia
boards must contain a doctor and nurse

09 June 2011 - Health Service Journal

David Cameron announced a radical reworking of
Government’s NHS reform plans which will give hos-
pital doctors and nurses mandated places on GP

commissioning consortium boards.
http://www.hsj.co.uk/5030850.article?referrer=e24

107. Royal College commissioning school
receiving nearly £2m for GPs' training

09 June 2011 - Health Service Journal

The Royal College of GPs — which has heavily criti-
cised the government’s NHS reform programme —
has already been paid £1.5m to help teach GPs how
to commission.

108. Public Health England ‘will not be
trusted' as part of the DH

09 June 2011 - Health Service Journal

Leading public health experts have called for Public
Health England to be independent of the Department
of Health in order to maintain public confidence.
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109. NAO find targets led to a 'skewed'
approach

09 June 2011 - Health Service Journal
Ambulances were dispatched unnecessarily on over
two million occasions in a year due to a “skewed” ap-
proach to performance management caused by re-
sponse time targets, the National Audit Office has
found.

110. 'The independent sector has a track
record of serving patients extremely well’

09 June 2011 - Health Service Journal

The hostile opposition towards private involvement in
NHS provision is growing ever louder. But politics is
getting in the way of policy, and the private sector is
not the villain in NHS reform, argues NHS Partners

Network director David Worskett.
http://www.hsj.co.uk/5030091.article

111. The government's failure to justify
reform has left the public short of options

09 June 2011 - Health Service Journal
Management consultant Paul Corrigan said that huge
strides have been taken to offer NHS patients a
choice of different providers, but there is now a real
chance of a backwards step under the coalition gov-
ernment.

112. Bullied by the NHS, cancer patient who
complained about his treatment online

11 June 2011 - Daily Mail

Daniel Sencier, 59, reports that he has been bullied
by his Trust NHS in Carlisle threatening legal action
against him after he posted his diary of NHS cock-ups
and delay.

Ed. My experience tells me that patients rarely go
as far as this gentleman without cause. The NHS
may come to rue the day it instructed lawyers to
try to stifle Mr Sencier.
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113. Foreigners pay £1m for NHS liver ops
12 June 2011 - The Sunday Times

Iltem about a ‘competitive market’ in transplants in
which British organs are transplanted into foreign-
ers. Surgeons can make a bundle, as can NHS hos-
pitals. 18% of people on the list of those waiting for
a liver transplant die before getting a replacement
organ. The average payment is £50,000.

114. Hackers warn NHS over security

09 June 20117 BBC News

A notorious hacker group, Lulz Security, has warned
the NHS that its computer networks are vulnerable to
cyber attack.

The group sent an email to NHS administrators re-
vealing it had found a way to breach the service's
network but the DH was quick to deny that any pa-

tient information was at risk.

http://www.bbc.co.uk/news/technology  -13712377

115. NHS changes: GPs want 'more
concessions'

09 June 20117 BBC News

NHS changes: The key questions

08 June 20117 BBC News

GPs want more radical NHS rethink

09 June 20117 BBC News

NHS reform must not just be a 're-spray’ job
09 June 20117 BBC News

BMA 'winning argument' on NHS change

09 June 20117 BBC News

GPs are asking ministers to make more concessions
in their re-think of the NHS plans for England.

David Cameron outlined changes last week to the
coalition's original plans, to win over critics but doc-
tors at the British Medical Association's annual GPs
conference said the steps were still not enough to

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

win their backing.

http://www.bbc.co.uk/news/health  -13702147
http://www.bbc.co.uk/news/health  -13695849
http://www.bbc.co.uk/news/health  -13711102
http://www.bbc.co.uk/news/health  -13712956

http://news.bbc.co.uk/today/hi/today/
newsid 9508000/9508608.stm

116. Dr Shetty's prescription for the NHS
10 June 20117 BBC News

Indian surgeon Dr Devi Shetty is called "the Henry
Ford of heart surgery". He has made complicated
operations more affordable and more available.

This article also details how Stephen Dorrell, chair of
the Health Select Committee, assesses how Shetty's

work could impact on the NHS.
http://news.bbc.co.uk/today/hi/today/
newsid 9510000/9510619.stm

117. Department of Health: Hospital waiting
times and list statistics - Diagnostics -
Updated

June 20117 DH

Page linking to diagnostics statistics for the Depart-

ment of Health.
http://www.dh.gov.uk/en/Publicationsandstatistics/Statistics/
Performancedataandstatistics/
HospitalWaitingTimesandListStatistics/Diagnostics/index.htm

118. Nick Clegg to claim NHS changes
victory for Lib Dems

12 June 20117 BBC News

Deputy PM Nick Clegg is expected to claim the Lib
Dems have got their way in coalition battles over a
planned shake-up of the NHS in England.

Prime Minister David Cameron is set to announce the
results of a listening exercise on the controversial
plans on Monday and has already signalled key con-
cessions including allowing doctors to take control of
commissioning.
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http://www.bbc.co.uk/news/uk _-politics -13742038

119. NHS changes: Norman Lamb claims Lib
Dems are 'safety valve'
12 June 20117 BBC News

Norman Lamb now says he can support revisions to
the plans over the role of private firms in the NHS and

claimed Liberal Democrats have been a "safety valve

on the issue.
http://www.bbc.co.uk/news/uk -politics -13742067

120. Health changes: Government wasting
£2bn says John

12 June 20117 BBC News

Shadow health secretary John Healey says that he
thought that £2bn was being wasted on changes to
the NHS, after David Cameron pledged to stop reor-

ganisations.
http://www.bbc.co.uk/news/uk _-politics -13741890

121. Department of Health: Weekly A&E and
ambulance activity - Updated

June 20117 DH

Page linking to the weekly situation reports on acci-
dent and emergency, and ambulance activity.
http://www.dh.gov.uk/en/Publicationsandstatistics/Statistics/

Performancedataandstatistics/WeeklySituationReports/
index.htm

Nursing
Nothing to report

Older People

122. 'Chemical cosh' dementia drug
prescriptions concern

09 June 2011 - bbc.co.uk/news

More than 50 health and social care organisations,
including ECCA, are calling for fresh action to cut the
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prescription of "chemical cosh" drugs.

Dr Clare Gerada, Chair of Royal College of General
Practitioners.

"Dealing with very agitated or aggressive patients

can be distressing, and it can be difficult knowing

what to do for the best of the patient, but antipsychot-
ics should in most cases only be used as a last re-
sort, and for the short t

"Antipsychotics have potential to do real harm to pa-
tients, including an increased risk of stroke. There
are viable alternatives - including behavioural thera-
pies - that we should encourage wherever possible
to ensure the care our patients receive is appropri-
ate, in their best interests and does not cause them
harm."

Rebecca Wood, Chief Executive of Alzheimer's Re-
search UK, the UK's leading dementia research char-
ity, said:

"Action to reduce the prescription of these drugs and
develop alternative treatments has lacked urgency.
"This campaign should renew that urgency and drive
home the need to invest in more research so that
safer, more effective treatments can be found."

Martin Green of English Community Care Associa-
tion, said: "ECCA really welcomes the commitment
by the Department of Health to reduce anti-psychotic
prescribing and we want to see all sections of the
system - primary care, acute hospitals, pharmacists
and care homes - working in partnership to reduce
inappropriate anti-psychotic prescribing”.
http://www.bbc.co.uk/news/health -13698487
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123. Elderly cancer care 'gap’

09 June 20117 BBC News

A report from the Kings Fund has found that the care
given to older cancer patients treated by the NHS in
England is mostly inadequate.

Catherine Foot, senior Fellow at the King's Fund and
lead author of the report, considers whether a new
government pilot scheme will succeed in addressing

the. pdblem, in this article.
http://news.bbc.co.uk/today/hi/today/
newsid 9508000/9508605.stm

124. Swindon hospital told to improve older
patient care

09 June 20117 BBC News

Swindon's Great Western Hospital has been told it
needs to improve its treatment of older patients after
an inspection from the Care Quality Commission,
which made a unannounced visit to the hospital in
April.

It said the hospital has to improve the dignity and re-
spect given to older patients and increase nutritional

standards.
http://www.bbc.co.uk/news/uk

125.
1.2m
11 June 2011 - Daily Mail

Carers UK and Leeds University have reported that
the number of retired people caring for elderly rela-
tives has grown 15% in a decade.

-england -wiltshire -13709408

6grey

Army of carer

126. Long term care: how will you pay?

12 June 2011 - The Sunday Times

Two page item predicting that the Dilnot Commission
will recommend Government meets the of care costs
of a person which exceed £50,000 — additionally, a
person will have to pay for their own accommodation
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and food.

The article looks at ways to arrange one’s finances so
as to reduce the personal cost of paying for one’s
own care.

Parliament

127. Parliamentary Questions and Debate
from the Past Week

The following section is produced in conjunction
with specialists in health and social care, PLMR i
Political Lobbying & Media Relations i
www.plmr.co.uk

07 June 2011 — House of Commons — Written Ques-
tion tabled by Simon Kirby, Conservative MP for
Brighton Kemptown and Peacehaven. The Question
asked what steps the Government is taking to im-
prove access to fall prevention services for elderly
people. In response, Care Services Minster, Paul
Burstow stated that information on preventing falls
was included in The Prevention Package for Older
People.

To view online, click on the following link:
http://www.publications.parliament.uk/pa/cm201011/

emMansrdleth11deW7 /Rext/1toerwodoshtdy U T U

08 June 2011 — House of Commons — Chamber De-
bate on the state of care services for the elderly.
Stephen Lloyd, Liberal Democrat MP for Eastbourne,
who called the debate, raised the point that those
who work in social care, or who care for someone on
a voluntary basis, are the back bone of our society.
Speaking for the Government, Care Services Minis-
ter, Paul Burstow, stated that he was not complacent
about the support that needs to be provided, adding
that the social care system inherited by the previous
Government was, and still is fragile.
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To view online, click on the following link:
http://services.parliament.uk/hansard/Commons/
bydate/20110607/mainchamberdebates/part008.html

13 June 2011 — House of Commons — Written Ques-
tion tabled by Dr Julian Huppert, Liberal Democrat
MP for Cambridge. The Question asked what re-
sponse the Government had made to the findings of
the Parliamentary and Health Service Ombudsman,
on Care and Compassion. In response, Care Ser-
vices Minister Paul Burstow, said that the Govern-
ment asked the Care Quality Commission (CQC) to
implement a series of unannounced nurse-led in-
spections into the standards of elderly care on Na-
tional Health Service wards.

To view online, click on the following link:
http://www.publications.parliament.uk//pa/cm201011/
cmhansrd/cm110613/text/110613w0003.htm#11061332000183

13 June 2011 — House of Commons — Written Ques-
tions tabled by Fabian Hamilton, Labour MP for
Leeds North East. The Questions asked about the
state of care for vulnerable people with learning dis-
abilities, following the BBC Panorama expose of the
Winterbourne View service in Gloucestershire. In
response, Care Services Minister Paul Burstow,
stated that The Care Quality Commission (CQC) will
shortly start a three-month inspection of the 150 hos-
pitals which care for people with learning disabilities,
and that this will include unannounced inspections.

To view online, click on the following link:
http://www.publications.parliament.uk//pa/cm201011/
cmhansrd/cm110613/text/110613w0003.htm#11061332000082

Social Care

128. Line manager turnover adds to social
workers' stress

07 June 20117 Community Care

Community Care’s survey of frontline social workers

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

has found that two-thirds have had two or more line
managers since April 2010. The high turnover rate
was more apparent in children's services (69%) than
in adults' services (59%).

When asked why their manager or managers had
left,many social workers said it was because their
department had undergone a restructure, often due to
recent budget cuts. Others said it was because their
employer could not recruit permanent managers, so

they relied instead on agency staff.
http://www.communitycare.co.uk/Articles/2011/06/07/116954/
line -manager -turnover_-adds -to-social -workers -stress.htm

129. Social care industry on the 'brink of
collapse'

08 June 20117 BBC News

A report by Unison, the public sector’s union says
that the UK's care industry is on the "brink of col-
lapse".—see item 23 above.

Unison said other companies in the sector, apart from
Southern Cross, also had financial difficulties, and
that if they went under, taxpayers would have to pick
up the bill.

The DH denied that financial issues had undermined

the care system.
http://www.bbc.co.uk/news/health

130. Three letters to 3 Party Leaders

08 June 20117 NCF

Three letters to three party leaders on the forthcom-
ing final recommendations of Andrew Dilnot’s Fund-
ing of Care and Support.

http://www.nationalcareforum.org.uk/forums/
forum_posts.asp?TID=4304&PN=1

-13680255
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131. Walsall widow 'targeted’ by son's £4k
social care bill

10 June 20117 BBC News

An 84-year-old widow from the West Midlands ex-
pressed her disgust that she had been given a £4,700
bill by the council to care for her disabled son.

Lillian Henderson helps care for her son lan who had
a stroke 13 years ago and has 10 hours' paid care
per week.

Their income has not changed but they have been

asked to make contributions.
http://www.bbc.co.uk/news/uk _-england -birmingham -13735439

Workforce
Nothing to report
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Queenos

Brunswicks offers it's congratulations to all those
honoured by Her Majesty The Queen in this year’s
Birthday Honours, especially those with an involve-
ment in health and social care issues whom we have
listed below.

Knights Bachelor

Professor Roger Michael Boyle; National Clinical di-
rector for Heart disease and Stroke services to Medi-
cine

Hugh Reginald Brentnall Pelham; Director, Labora-
tory of Molecular Biology, Medical Research Council,
services to Science

Paul Michael Williams; Formerly director-General,
Health and Social Services, Welsh Assembly Gov-
ernment and chief executive, NHS Wales

Professor Kent Linton Woods; Chief executive, Medi-
cines and Healthcare Products Regulatory Agency,
services to Healthcare

Royal Victorian Order
Ccvo

Trevor James Hemmings; Vice President, The Prin-
cess Royal Trust for Carers

MVO

Robin Derek de Palatiano Howard (Willie) Hartley
Russell; Chairman, Donnington Hosipital Trust

© Brunswicks LLP 2011 http://www.brunswickslaw.eu

Birthday

Honour s

Order of the British Empire
CBE

Rosie Auld; Head Orthoptist, Birmingham and Mid-
land Eye Centre and Honourary Chair, British and
Irish Orthoptic Society, services to Healthcare

Catherine Billingham; Project director, Health Led
Parenting and First Years of Life, Department of
Health

William James Brawn; Consultant Cardiothoracic Sur-
geon, Birmingham Children’s Hospital, services to
Medicine

Margaret Jennifer Murray Carpenter; Consultant in
Pulblic Health Medicine, Department of Health

Mark Davies; Director, Health Inequalities and Part-
nership, Department of Health

Professor Brian George Gazzard; Professor of HIV
Medicine and Clinical Research director for HIV/
GUM, Chelsea and Westminster Hospital NHS Foun-
dation Trust, London, services to Medicine

Professor Gisli Hannes Gudjonsson; services to Clini-
cal Psychology

John Knight; services to People with Disabilities
Gillian Catherine Leng; Chief Operating Officer, NHS
Evidence and deputy chief executive, National Insti-

tute for Health and Clinical Excellence, services to
the NHS
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James Stark Rennie; Formerly Dean of Postgraduate
Dental Education, services to Dentistry

Richard Noel; services to Optometry

Edward Maurice Watkins; Chairman, Charitable
Fundraising Board, Central Manchester University
Hospitals NHS Foundation Trust. For charitable ser-
vices

OBE

Professor John Geoffrey Ayres; Professor of Respira-
tory and Environmental Medicine, University of Bir-
mingham, services to Science

Professor Gillian Wright Macbeth Baird; Consultant
Paediatrician, Guy’s and St Thomas’ NHS Foundation
Trust, London, services to Medicine

Rosemary Susan Barnes; Formerly chief executive
Officer, Cystic Fibrosis Trust, services to Healthcare

Kim Bevan; services to Disabled Children and their
Families

Professor Anthony Kim Burton; services to Occupa-
tional Healthcare

Professor Susan Mary Downe; Director of Research
in Childbirth and Health Unit and Professor of Mid-
wifery Studies, University of Central Lancashire, ser-
vices to Midwifery

Paul Gantley; Formerly National Implementation man-
ager, Mental Capacity Act, services to Social Care
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Sunirmal (Biku) Ghosh; Founder, Gwent-Southern
Ethiopia Health Link, services to Medicine

Edward James Godfrey; services to Mental Health-
care in the South West

Pamela Hibbert; Assistant director, Policy and Re-
search Unit, Barnardo’s, services to Children and
Families

Peter Hulme; Formerly Clinical Psychologist and
head of Profession for Psychology, Herefordshire
Primary Care Trust, services to Mental Healthcare

Professor Judith May Hutchings; Director, Centre for
Evidence Based Early Intervention, Bangor Univer-
sity, services to Children and Families

Gordon Jeyes; Formerly director of Children’s Ser-
vices and Deputy chief executive, Cambridgeshire
County Council, services to Local Government

Helen Jones; Professional Advisor, Children in Care
Division, Department for Education

Capt Victor Richard Law; For voluntary service to St
John Ambulance

Thomas McAlpine; Chairman, Mood Swings Network
Charity, services to Mental Healthcare

Alan Lorimer McKenzie; Director of Medical Physics

and Bioengineering, University Hospitals Bristol NHS
Foundation Trust, services to Medicine
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Honour s

Heather Jean Mellows; Formerly consultant Obstetri-
cian and Gynaecologist, Doncaster and Bassetlaw
Hospitals NHS Foundation Trust, South Yorkshire,
services to Medicine

James Murray; services to People with Autism

Roger Harvey Neighbour; Primary Care Educator,
London, services to Medical Education

Professor Elizabeth Willemien Paice; Visiting Profes-
sor, Professorial Department of Surgery, Imperial
College, services to Medicine

Professor Audrey Margarete Paterson; Director of
Professional Policy, Society of Radiographers, ser-
vices to Healthcare

Kay Pattison; National Research Programme man-
ager, Research and Development Directorate, De-
partment of Health

Ramesh Kumari Verma; Chief executive, FKTA Char-
ity, services to Older People in East London

Professor William James Wells; Formerly chief ex-
ecutive, Tayside NHS Board, services to Healthcare

Professor Geraint Trefor Williams; Professor of Pa-
thology, Cardiff University School of Medicine, ser-
vices to Medicine

Jean Ellen Willson; services to People with Learning
Disabilities and their Family Carers
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MBE

Graham Eric Archard; General Medical Practitioner,
Christchurch, Dorset, Services to Healthcare

Lynne Anita Babbington; services to Educational Psy-
chology in the London Borough of Harrow

David Melville Balfour; Professional Executive Com-
mittee chairman and Clinical director NHS Hamp-
shire, services to Healthcare

Lavinia Blanche Barlow; For voluntary service to Mac-
millan Cancer Support

Ena Bingham; Epilepsy Nurse Specialist, services to
People with Epilepsy in Northern Ireland

Keith Wallace Boot; Chairman, Amber Valley Access
Group. For voluntary service to Disabled people in
Derbyshire

Elizabeth Ann Boswell; services to Adoption and Fos-
tering in the North West

Col Michael Cameron Rowden; Trustee, Rowdeford
Charity Trust, Wiltshire, services to Special Educa-
tional Needs

Patricia Doris Budd; Breast Services manager, Essex
County Hospital, Colchester Hospital University NHS
Foundation Trust, services to Healthcare
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Christine Marjorie Burden; services to Older People
in Oxford

Shaun Joseph Byatt; Manager, Dorset Mental Health
Forum, services to Healthcare

Pauline Byers; Nurse and Company director, Prac-
tice Development Unit, Derby, services to Healthcare

Lesley Catherine Caple; services to the Medical Re-
search Council

James Clark; Chairman, Croft Community, services
to Special Needs in Northern Ireland

Helen Mary Clarke; services to Mental Healthcare in
Surrey

Mary Ruth Clarke; Head of Midwifery Services, Bel-
fast Trust and Chair, Managers’ Forum, Royal Col-
lege of Midwives Northern Ireland, services to
Healthcare

Christine Cole; Epilespsy Nurse Specialist, services
to People with Special Needs

Stanley Cooke; For voluntary service to Carers and
to People with Special Needs in Northumberland

Roderick Anthony Crook; services to Education and
to Fostering in Devon

Mark Bernard Cutler; services to Maxillofacial Pros-
thetics
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William Thompson Dawson; For voluntary service to
Leukaemia Research in Northern Ireland

Jan Dinsdale; services to the Sport of Blind Golf in
Northern Ireland

Angela Helen Evans; Respiratory Physiologist, NHS
Stoke Primary Care Trust, services to Healthcare

Janet Fernau; Founder and Chair, Haemochromato-
sis Society. For voluntary service to Healthcare

John Noel Feildus; For charitable services to the Spi-
nal Injuries Association

Neil Gadsby; For voluntary service to Katherine
House Hospice, Oxfordshire

Pauline Geraghty; Programme manager, The Chil-
dren’s Society, Lancashire Children’s Rights Project,
services to Young People

Richard Gleadhill; services to the Multiple Sclerosis
Society

Colin Godfrey; Activities Development Nurse, Oxford
Health NHS Foundation Trust, services to Healthcare

Alison Good; Formerly Information Services Man-
ager, Scottish Poisons Information Bureau, services
to Healthcare

Geoffrey Arthur Gorham; For voluntary service to St
John Ambulance in Hertfordshire
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Leslie George Goulding; services to Clinical Science

Alan Phillip Graham; For voluntary service, particu-
larly to the Motor Neurone Disease Association

James Alexander Grant; General Medical Practitio-
ner, services to Community Healthcare in Scotland

Jean Frances Grant; services to Mental Healthcare in
Somerset

Josephine Guerin; Co-ordinator, Specialist Paediatric
HIV Service, St.Mary’s Hospital, Paddington, services
to Healthcare

Michael James Hill; Chariman, Charing Cross Kidney
Patients’ Association, services to Healthcare

Rowenna Margaret Hughes; Formerly Physiothera-
pist, King’s College Hospital, London, services to
Healthcare and Disabled People

Dilys Joyce; For voluntary service to National Blood
Service

Gillian Kennett; services to Healthcare and to the
community in the Isle of Wight

Margaret Kerr; services to Healthcare and to the com-
munity in Owestry, Shropshire

Julie Hilda Kirby; Foster Carer, Children’s Family
Trust, Worcestershire, services to Families
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Christopher Charles Linacre; Formerly Executive
director of Service Development, Sheffield Teaching
Hospitals NHS Foundation Trust, services to Health-
care

Kathie Martin; Manager, Orbit Care and Repair, ser-
vices to Older People in Coventry, West Midlands

Dolores McAlinden; Home Help, services to Older
People in Kilkeel, County Down

Edward McCluskey; services to Disability Swimming
in Scotland

Edward McLaughlin; services to People with Demen-
tia in Scotland

David William Monks; services to Blind and Partially
Sighted People in Coventry, West Midlands

Alison Jane Morby; services to Older People and to
Public Health in West Yorkshire

Christopher Munt; Chairman, Service User Council,
Hertfordshire Partnership NHS Foundation Trust,
services to Mental Healthcare

Teresa Neate; Practice Educator/Advisor, District
Nursing, Lansdowne Hospital, Cardiff, services to
Healthcare

Peter Charles Smith-Nicholls; services to Macmillan
Cancer Support on Dorset
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David Nunn; Community Psychiatric Nurse, Derby-
shire Mental Health Services NHS Trust, services to
Healthcare

Norman Oake; For voluntary service to the Order of
St John in England

Margaret Oldham; services to Disabled People in
Lowestoft, Suffolk and Great Yarmouth, Norfolk

Joanna Margaret Pritchard; Co Founder and manag-
ing director, Central Surrey Health, services to Social
Enterprise

Peter John Pullan; Formerly Chairman, STAGETEXT,
services to Deaf, Deafened and Hard of Hearing Peo-

ple

Sandra Kaye Riley; Speech and Language Therapist,
services to Richard Cloudesley School, London Bor-
ough of Islington

Kathering Gillespie-Sells; services to Disabled Les-
bian, Gay, Bisexual and Transgender People

Audrey Elizabeth Simmons; Foster Carer, Lincoln-
shire County Council, services to Families

lan Graham Simpson; services to the College of
Pharmacy Practice and to the Guild of Healthcare
Pharmacists

Margaret Edith Skinner; For voluntary service to St
John Ambulance in Sussex
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Yvonne Slade; services to Breast Cancer Patients in
West Wales

Richard Ernest George Sloan; Formerly General
Medical Practitioner, West Yorkshire, services to
Healthcare

Emily Millington Smith; services to Older People and
to Carers in East Anglia

Christine Hamilton Stewart; For voluntary service to
Marie Curie Cancer Care in Bradford, West Yorkshire

John Leslie Townend; Communication Support
Worker, Rampton Hospital, Nottinghamshire Health-
care NHS Trust, services to Deaf People

Gary Trew; services to People with Special Needs in
Northern Ireland

Christopher Upton; Co-founder, Poole Branch of Dia-
betes UK, services to Healthcare

Susan Vincent; Head of Disability Employment Solu-
tions, Birmingham City Council, services to Local
Government

Jean Walker; services to Older People in Bradford,
West Yorkshire

Timothy Gerald Webb; Founder, Oily Cart Theatre,
services to Drama for Children with Special Needs
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Diana Emmerson Wharton; Practice Nurse, Ministry
of Defence

Janet Mary Williams; For charitable services to Breat
Cancer Patients in Powys

Alison Winks; for voluntary service to the British Ma-
lignant Hyperthermia Association

Karen Jean Heppleston Winn; services to Special
Needs and Elderly People in Greater Manchester

Jersey
MBE

Senator Paul Francis Routier; services to the com-
munity and to those with learning difficulties
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Warnings

Brunswicks’ Healthcare Review contains news summaries from a
variety of third party providers. It is not a comprehensive guide
from all potential sources. Whilst we try to ensure that the content
of Brunswicks’ Healthcare Review are correct, we do not check
third party sources and we cannot guarantee total accuracy. You
must not treat anything in this publication as constituting legal
advice.

We cannot guarantee all hypertext links will always be in
working order.

This newsletter is intended for health and social care
businesses based and carried on in England and/or Wales.

Brunswicks LLP accepts no liability whatsoever for any act done or
not done in reliance upon anything read in this publication.
Liability is excluded to the fullest extent permitted. Regulated by
the Solicitors Regulation Authority.

Data Protection Act

Brunswicks LLP will process (gather, use, store etc.) your personal
information in our email database in accordance with the Data
Protection Act 1998. The information may be disclosed to other
Brunswicks' associated businesses to, for example, update you on
new products or provide updates and briefings which we think
might be of relevance to you. The information will not be disclosed
to any other organisation, unless we have an obligation to do so.

If you want your details removed from our database please click
here and type “Remove”.

Subscription

If you no longer wish to receive this publication please click here
and type “Stop”.
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