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Editorial 
 
I begin by saying sorry to those from the social care and health 
sectors upon whom Her Majesty was moved to bestow honours, 
but, who I missed off from last week‘s listings. 
 
They are Bruce Patrick Armstrong, TD, Consultant Nurse and 
Emergency Planning Officer, Basingstoke and North Hampshire 
NHS Foundation Trust. Who was awarded the OBE for services to 
Healthcare. Also Karen Phillips, Chief Executive of The 
Heathlands Village, North Manchester who was awarded MBEfor 
services to the Jewish community in Manchester. We offer our 
belated congratulations to each of them. 
 
Look elsewhere in this issue of BHCR and you will see that CQC‘s 
press releases this week are exclusively about healthcare settings 
– NHS hospitals.   
 
I looked back over the past few months issues and it is clear to me  
 

 
 
that there is a pattern, namely, that CQC seems to have left 
monitoring and inspection of social care mostly alone in order to 
concentrate on hospitals and bring them up to scratch.   
 
When it was announced that CSCI was to be scrapped and that a 
new regulator, CQC would be created to bring under one roof 
social care inspection, health and the Mental Health Act 
Commission commentators feared that it would be too much for 
one regulator and that, in view of all of the problems in the NHS 
and the media spotlight on matters such as Mid-Staffs that CQC 
would concentrate on health – look for my previous comments and 
editorials. 
 
That is what seems to have happened.  
 
Recently, it was shown that of the 34 care homes CQC claimed to 
have shut down, at least 12 of them were still trading, having been  
 

 
 
effectively helped to do so with the erasure of the Homes‘ past 
poor performance from the CQC records. 
 
This week it has been revealed that CQC failed to identify a doctor 
who had been struck off the medical register for bullying a drug 
addict into providing him with sex in exchange for drugs. 
 
All social care providers must be ‗fit and proper‘ – it is a matter of 
serious concern that such a person was not identified. 
 
Last week I noted 13 Stock Exchange 
notifications concerning the shares of 
Southern Cross as its shares hovered 
around its low point.  In the few days 
before I put this issue together, the 
share price increased about 50% rising 
to 25p.  I wonder what is going on! 

This week‘s article—Brace for impact—you ain‘t seen nothing yet! 
 
In this week‘s article Andrew Dawson of Brunswicks and who is also a councillor considers the cuts in funding of 
social care in local authorities – an important issue in view of item 12 about the effects of reducing payments to 
care homes in Sunderland, item 13 about care homes in Somerset, and item 15 which is the judgment of the High 
Court on the sloppy way Pembrokeshire approached the setting of its fees to the sector. 
  
To read the article now, click here 

Parliamentary Business 
 

18.01.2011 – HoC – Westminster Hall - Support for 
young carers - Julian Sturdy 
 
19.01.2011 – Government to publish Health and 
Social Care Act 
 

Continued on page 24 
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SCA ANNUAL SEMINAR 2011 
 

INVESTING IN RELATIONSHIPS: 

The building blocks to good practice in Support, Care and Assistance 
 

Monday 14 and Tuesday 15 March 2011 

Beardmore Hotel, Clydebank 
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Programme to include: 
 
Professor John Glasby, University of Birmingham 
Mark Smith, University of Edinburgh 
Annie Gunner Logan, CCPS 
Susan Aktemel, Impact Arts Glasgow 
 
Panel Session – questions to the day‘s speakers 
Plus a range of workshops to enhance skills and build practice 
confidence 

 

Booking Information – prices held at 2010 rates: 

 
Full residential delegate (2 nights‘ accommodation)  -  £399.00 
Full residential delegate (1 night‘s accommodation)  -  £299.00 
Day Delegate Monday   -  £90.00 
Day Delegate Tuesday  -  £60.00 

For further information and booking form tel SCA on 020 8949 5837 or 

email sca@socialcaring.co.uk 
 

http://www.brunswicks-web.co.uk/
mailto:sca@socialcaring.co.uk?subject=SCA%20Annual%20Seminar%202011
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Abuse/Dignity 

1. Jersey abuse victims at Haut de la          
Garenne seek damages 
11 January 2011 – BBC News  
Lawyers have taken up the cases of 21 people who 
were at Haut de la Garenne between the 1940s and 
1980s, as the victims prepare to seek compensation 
from the States. 
 
The move comes after the conclusion of the historic 
abuse inquiry and the last two convictions associated 
with it. 
http://www.bbc.co.uk/news/world-europe-jersey-12156967 

2. NSPCC: Hundreds report sex abuse by 
women each year 
11 January 2011 – BBC News  
The NSPCC has said that hundreds of children call 
the ChildLine helpline every year to say they have 
been sexually abused by a woman. 
 
The charity spoke after Colin Blanchard, the leader 
of an online paedophile ring involving four women, 
received an indeterminate jail term.  
http://www.bbc.co.uk/news/uk-england-manchester-12157279 

3. Care home worker, 31, killed herself after 
being wrongly accused of stealing medicine 
11 January 2011 - Daily Mail 
Beverley Marie Kelly, 31, a care home worker killed 
herself six weeks after being suspended from her job 
as officer in charge at Phoenix House care home in 
Sandycroft, Wales when she was wrongly suspected 
of stealing medicine. 
 
John Gittins, deputy coroner for North-East Wales, 
recorded a verdict of suicide. 

He said: óI have no option but to believe this was a 
deliberate act on Miss Kellyôs part, done with the in-
tention of ending her life. 
 
óIt is terribly sad to lose a daughter at any age, but 
particularly in tragic circumstances such as these, in 
which she clearly felt let down by a job which she had 
loved so much.ô 
 
The family thanked police officers, medical profes-
sionals and solicitors who were involved in the case, 
as well as St Deiniol‘s Church in Hawarden and the 
North East Wales coroners‘ office. 
 
Read more: http://www.dailymail.co.uk/news/article-

1346128/Care-home-worker-killed-wrongly-accused-stealing-
drugs.html#ixzz1BOlBWjAb 

4. We need to be balanced when dealing with 
reports of alleged abuse 
11 January 2011 - Action on Elder Abuse 
Having just published a report on the Vetting and Bar-
ring system entitled 'Striking the Balance' it is some-
what ironic that we need to so quickly return to that 
very question of balance. There is no doubt that AEA 
is one of the strongest supporters of adult safeguard-
ing systems in the UK, but we do try to do so in a 
measured way, hence our view that we should not 
present all care providers as automatic or inherent 
abusers and that often they should be at the heart of 
safeguarding actions and inquiries. 
 
But, if this is important when we think of organisa-
tions, it is equally so when we consider the impact of 
allegations on individual workers, and the equally 
grave impact of poorly thought out actions in re-
sponse to allegations. Not every allegation is true 
and, while it is important to protect the vulnerable 
adult who has raised the concern, it must be equally 
important to be proportionate in how the member of 

staff is addressed. For example, not every allegation 
warrants suspension or a police inquiry and, unfortu-
nately, sometimes it's difficult not to form the conclu-
sion that an action by an employer has more to do 
with protecting the organisation than anyone else. 
 
Why am I prompted to say that?  
 
Because this week a Coroner in Flintshire considered 
the death of Beverley Marie Kelly, who hanged her-
self six weeks after being suspended from her job as 
officer in charge in a care home. She had been laying 
out patients‘ medication for the next day while on shift 
on July 16 last year and had dropped some tablets. 
One of the residents stood on them, forcing her to 
flush some of the medication down the toilet, so she 
had left a note on the pot of medication in question to 
make staff on duty the next day aware of what had 
happened. According to the the media, the next day 
she was called into the office and was asked by the 
owners of the home what had happened to the medi-
cation. She told them what she had done but they 
said they had not seen any note, so she was told to 
leave the premises and was suspended from her job. 
She went home and (unsuccessfully) took an over-
dose. She was subsequently interviewed by the po-
lice and a blood sample taken which, after her death, 
cleared her name.  
 
On 26 August she had been asked to go into the care 
home for a meeting with senior management, and 
family members said she was terrified at the pros-
pect. Her mother said she "was being sick and said 
she couldn‘t face going there." Beverley‘s body was 
discovered that night, hanging in the shed of a house 
on Chemistry Lane, which she owned with fiancé Lee 
Hill. 
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I have no doubt that no-one forsaw the implications 
of what was probably considered no more than rou-
tine good practice by the home, an action that is hap-
pening up and down the UK every day of the week. 
But it should cause a pause for reflection - on 
whether suspension was necessary, on whether 
some support at the time of suspension would have 
been sensible if not kinder, on why her first suicide 
attempt did not set alarm bells ringing. And of 
course, on balance and a proportionate response to 
such situations. It may well be that Beverley's actions 
that July were somewhat foolish, but that was all. 
Adult protection is about human beings and it re-
quires the application of intelligence and common 
sense, not procedures by themselves, to work effec-
tively. 
 
My thoughts are with Beverley who died a needless 
death, her family who will be grieving greatly, and all 
those involved who must have thought they were 
doing the right thing but forgot to see the individuals 
concerned. Because this just wasn't worth it.  
 
Posted By CEO at Action on Elder Abuse to Elder 
Abuse / Adult Protection <http://

elderabuseadultprotection.blogspot.com/2011/01/balanced-

safeguarding.html>  on 1/11/2011 02:18:00 PM 

 
5. PROTECTION FOR VULNERABLE 
GROUPS 

12 January 2011 - UKPolicing.info 
A new disclosure scheme to improve the protection 
of Scotland's most vulnerable groups is to go live on 
28.02.2011, Children's Minister Adam Ingram an-
nounced. 

 

 

6. Roman Catholic priest jailed over child 
pornography 
14 January 2011 – BBC News   
John Terence Paul Shannon, a Roman Catholic 
priest was jailed for eight months after admitting mak-
ing indecent images of children. 
 
He admitted 16 counts of making indecent photo-
graphs or pseudo-photographs of a child and one 
charge of possession of an indecent photo or pseudo
-photo of a child. 
 
He was a priest in the Diocese of East Anglia and 
had taught at a County Durham seminary. 
http://www.bbc.co.uk/news/uk-england-12196041 

Business News 

7. Smith & Nephew turns down US suitor 
10 January 2011 - The Times 
S&N reported that USA company Johnson & Johnson 
had made a bid reportedly at price exactly £1 more 
than the S&N closing price on the previous trading 
day.   The offer has been rejected. 

8. The Priory 
10 January 2011 - The Times 
Report that RBS is finalising deal to sell the business 
to Advent International for £1bn. 

9. Mears Group PLC Pre-Close Trading      
Update 
11 January 2011 - Mears Group PLC 
Mears reports that trading for the year ended 
31.12.2010 across all divisions was in line with man-
agement expectations. 
 
―During a particularly busy period of new contract 
mobilisations in the fourth quarter of the year, the 

Group has maintained its robust working capital man-
agement with strong profit to cash conversion.   
Our bid pipeline remains robust at £3 billion and fur-
ther new contract successes have increased the 
Group's order book to £2.7 billion providing unprece-
dented forward visibility of consensus forecast reve-
nues for 2011 of in excess of 90% and approaching 
80% for 2012.  
 
The Group will be announcing its preliminary results 
for the year ended 31.12.2010 on 15.03.2011. 
Social Housing contract awards 
 
Mears announces further new contract awards, which 
are subject to conclusion of the normal leaseholder 
consultation period, valued at £193 million (including 
extensions): 
 
Tower Hamlets Homes 
A 5-year partnership contract to provide responsive 
repairs, void services, gas servicing and breakdown 
cover.  The contract is valued at £60 million for the 
initial 5-year period, with an option to extend for a 
further 5 years giving a total contract value of £120 
million including extensions.  We have been ap-
pointed as sole partner to deliver the services to 
12,700 tenanted and 8,600 leasehold properties. The 
contract is due to commence in April 2011. 
 
Penwith Housing Association and Devon and 
Cornwall Housing Association 
A 5-year contract to provide external cyclical mainte-
nance and repair services in Cornwall.  The contract 
is worth in excess of £6 million over the five-year pe-
riod.  Penwith Housing Association (PHA) and Devon 
and Cornwall Housing Association (DCHA) own and 
manage more than 6,800 properties throughout Corn-
wall.  This award represents a renewal for the cyclical 
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repairs service with PHA and additional value from 
DCHA and is due to start in April 2011. 
 
Moat Homes 
A 10-year partnership providing responsive repairs 
and void maintenance services. We have been ap-
pointed as sole partner to deliver these services to 
15,000 properties, predominantly in the South East 
of England. The contract is valued at £67 million over 
the life of the partnership.  The contract award is 
subject to the satisfactory conclusion of the normal 
standstill period.  Moat is an existing client of Mears 
who awarded us an interim contract 18 months 
ago.  We are delighted to be able to extend this rela-
tionship for the long term. The new contract will mo-
bilise in April 2011. 
 
Domiciliary Care contract awards 
We have seen continued success in bidding for Do-
miciliary Care contracts with a further 4 contracts 
won, amounting to £6m in addition to the £12m we 
announced in our Interim Management Statement on 
02.11.2010. Wins included significant increases in 
work from some existing clients such as Wigan 
Council, as well as new client wins such as Worces-
ter City Council. 
 
Acquisition of certain social housing business 
assets of Rok Building Limited ("Rok") 
Mears announces that it has entered into a contract 
to acquire the social housing business assets of the 
Bristol social housing division of Rok.   
The assets comprise social housing contracts relat-
ing primarily to kitchen and bathroom installations 
together with roofing, cladding and insulation works. 
The acquisition provides access to five potential new 
customer relationships. The contracts are predomi-
nantly frameworks and as such the Group will not 
attribute any value to these within its order book 

valuation. However this acquisition has provided ac-
cess to a number of new clients that are strategically 
important. A nominal consideration was paid for the 
contracts themselves. 
 
The assets transferred to Mears also comprise the 
outstanding trade debtors and work in progress. A 
cash consideration of £1.5 million was paid in respect 
of these working capital balances which represents a 
pound for pound payment against their book value. 
The Bristol social housing division of Rok has histori-
cally generated a profit contribution. 
 
Acquisition of trade and assets from Anchor 
Staying Put 
Mears is pleased to announce the acquisition of a 
group of Home Improvement Agencies from Anchor 
Housing for a nominal fee. 
 
Home Improvement Agencies are currently con-
tracted by Local Authorities to provide primarily home 
adaptation and handyman services, to vulnerable 
owner occupiers in local communities.   
 
Home Improvement Agencies play a vital role in help-
ing to keep people in their own home for longer. Their 
role is likely to expand in the future to cover a broader 
range of services that support independent living, 
including home safety and signposting of services 
such as Domiciliary Care, to an increasing number of 
Individual Budget holders. This demonstrates the link 
we are forging with Local Authorities in providing care 
and repair and we thus see this acquisition as an im-
portant conduit to achieving this. 
 
We consider this purchase to be an excellent comple-
ment to our existing operations and extends our geo-
graphic footprint into a number of Local Authorities 
where we previously had no presence.  

Commenting, David Miles, Chief Executive of Mears, 
said: 
 
"2010 has been a watershed year for Mears Group, 
which is now the market leader in both Social Hous-
ing and Domiciliary Care. We have won record levels 
of contracts in both divisions and completed the ac-
quisition of Supporta, cementing our market leading 
position in Domiciliary Care, a market that continues 
to grow as care in the home is by far the most afford-
able solution for Local Authorities.  
 
"Mears is well placed to lead and consolidate the Do-
miciliary Care market place which is some 10 years 
behind the more developed Social Housing market. 
We can use the experience gained in Social Housing 
to enhance the market efficiencies in Domiciliary Care 
and share the benefits with our clients. Targeted ac-
quisitions will be considered in order to broaden the 
diversity of Mears' Domiciliary Care offering along the 
services supply chain and expand the range of ser-
vices provided to people in their homes. Mears' cli-
ents will benefit from a national platform for the provi-
sion of an enhanced quality service provision.  
 
Mears will soon be the only Domiciliary Care operator 
listed in the London Stock Exchange.     
 
ñOur focus for Social Housing will be to continue 
growing through further contract wins, expand the 
geographic offering through targeted acquisitions of 
regional businesses with existing relationships with 
Registered Social Landlords and on-going innovation 
through further partnerships such as that with British 
Gas. 
 
"We have a demonstrable track record of identifying 
and capitalising on inefficient markets, and develop-
ing strong strategic relationships with our clients 
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which has sustained annual double digit growth in 
our earnings since coming to the Stock Market in 
1996. 
 
"Most importantly, we have the right management 
team in place to take our business forward and capi-
talise on the many opportunities in our growth mar-
kets." 
  

10. Advent set to buy the Priory for £1bn 
16 January 2011 - The Sunday Telegraph  
RBS reported to be on the brink of sealing the sale of 
Priory Group to Advent International for up to 
£1bn.  The price could be a sticking point.  Appar-
ently, Advent offered much less than Bain Capital 
said it was willing to pay for the Priory.  
In 2007, Lord Ashcroft, the Conservative party donor, 
and his investment firm, Global Health Partners, paid 
around £45m for a 34% stake in the company.  
  

11. City & County Healthcare complete      
Belfast deal 
13 January 2011 - C&CHG 
City & County Healthcare Group Ltd, one of the UK‘s 
largest domiciliary care businesses, has expanded 
its coverage with the acquisition of Belfast-based 
domiciliary care business Quality Care Services 
(QCS). 
 
Ed. See item 69 below for more fulsome informa-
tion  

Care Homes 

12. Cuts threat to Sunderland care homes 
10 January 2011 - Sunderland Echo 
Hundreds of elderly people and dementia sufferers 
are reported to be facing hardship at the hands of 
council cuts. 

The Care North East Association (CNEA), which 
represents residential care homes, claims Sunder-
land City Council provides less money per head than 
others in the North East – and is now planning to cut 
that level by 4% in 2011. 
 
The council said said it must make ―unprecedented 
savings‖ over the next four years as a result of fund-
ing cuts and must make spending reductions. 
 
John Young, 64, who co-owns The Princess House 
Residence in Seaburn – said ―If these cuts go ahead 
we could be ruined,ò he said. ñI refuse to cut down on 
heating or to provide my residents with inferior food 
so Iôm afraid the cuts will come from our training 
budget. 
 
ñThat horrifies me because we pride ourselves on the 
quality of the training of our staff.ò 
 
.To read full report go to  http://

www.sunderlandecho.com/news/local/
cuts_threat_to_sunderland_care_homes_1_2916536 
 

13. North Somerset Council care residents 
'not to be moved'  
11 January 2011 - BBC News  
North Somerset Council has rejected allegations that 
the elderly residents it funds in homes may be moved 
following a row about fees.  The council is in legal 
proceedings with 13 care homes over fees.  The 
home owners require the council pays higher fees for 
residents' care.  They say that in the dispute  the 
council has threatened to move residents to other 
homes. 
http://www.bbc.co.uk/news/uk-england-somerset-12166553 

 

 

14. Warwickshire care homes to face closure 
vote 
14 January 2011 – BBC News   
The county council has been consulting over its care 
home provision and 2 council-run residential care 
homes in Warwickshire could close within a year 
unless new funding is found. 
 
The proposals included closing or selling the care 
homes or setting up a company to operate them. 
 
Mayfield, Bedworth, and Abbotsbury, Rugby, are the 
first on a closure list. 
http://www.bbc.co.uk/news/uk-england-coventry-warwickshire-
12194341 

Case Reports 

Law Reports 

15. The Queen on the application of (1)      
Forest Care Home Limited (2) Mavalon      
Limited (3) Woodhill Care Limited v          
Pembrokeshire County Council and as       
Interested Parties (1) The Welsh Ministers (2) 
Older People‘s Commissioner for Wales 
This case was a judicial review case before the Ad-
ministrative Court, Cardiff concerning the way in 
which Pembrokeshire Council approached the task of 
setting fees for private providers of social care.  In 
short the council got just about everything wrong and 
the court held that the decision was unlawful, set it 
aside and directed the council to retake the decision 
by 31.01.2011. 
 
Ed.  This case was reported last week at item 14, 
before a transcript of the judgement was avail-
able.   Full judgement available at http://

www.bailii.org/ew/cases/EWHC/Admin/2010/3514.html 
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Disciplinary cases 

16. Nurse 'sex with boy, 14' disciplinary 
hearing delay 
11 January 2011 – BBC News  
A Nursing and Midwifery Council (NMC) disciplinary 
committee has heard claims that a district nurse had 
sex with a 14-year-old boy and allowed three teenag-
ers to drive an NHS vehicle. 
 
The hearing in Cardiff was adjourned after it was 
found that paperwork on the case had been sent to 
the wrong address. 
http://www.bbc.co.uk/news/uk-wales-12168162 

17. Private Powys GP interim year ban lifted 
by GMC 
12 January 2011 – BBC News  
A private GP suspended from practicing medicine for 
a year has had her ban lifted by the General Medical 
Council (GMC). 
 
Dr Sarah Myhill had the GMC interim order imposed 
on her in October 2010 while it investigated claims 
Dr Sarah Myhill was a "pioneer" in treating chronic 
fatigue syndrome. 
http://www.bbc.co.uk/news/uk-wales-mid-wales-12170266 

18. Social worker failed to pass on warning 
about toddler 
12 January 2011 – BBC News  
The social worker who failed to pass on information 
about the abuse of a toddler a week before she was 
murdered was found guilty of misconduct and is 
awaiting to hear from the General Social Care Coun-
cil to see what sanctions she faces. 
 
Judyth Kenworthy was warned that two-year-old 
Sanam Navsarka had a bruise on her head and had 
been locked in a cupboard - but did not act. 

http://www.bbc.co.uk/news/uk-england-bradford-west-
yorkshire-12174813 

19. Panel rules on nurse accused of child sex 
13 January, 2011 - The Press Association  
A district nurse accused of serial sex with a child will 
face the full force of claims against her, a profes-
sional panel has ruled – the main hearing is due to 
take place in Spring 2011.  

20. Blackburn misconduct nurse 'no risk to 
patients' 
14 January 2011 – BBC News   
A tribunal has ruled that a nurse who hit a vulnerable 
patient weeks before his death can carry on working. 
 
Emma Trubody, 36, a former staff nurse at Royal 
Blackburn Hospital, Lancashire, was found guilty of 
misconduct by an independent panel, ruling that her 
fitness to practise was not impaired. 
 
The Nursing and Midwifery Council said it accepted 
she was trying to show the patient why his behaviour 
was wrong. 
 
The council said she was not regarded "a risk to the 
safety of patients". 
http://www.bbc.co.uk/news/uk-england-lancashire-12194195 
 

Cases in the news 

21. Ex-nursery worker from Staveley admits 
child sex abuse 
10 January 2011 – BBC News  
21-year-old Daniel Tredwell, a former nursery worker 
from Cumbria has admitted a string of child sex of-
fences.  
 
He had previously admitted 17 charges, including 
sexual activity with an eight-year-old boy.  During an 

appearance at Carlisle Crown Court on Monday, he 
also admitted two further charges of sexual activity 
with a boy.  
http://www.bbc.co.uk/news/uk-england-cumbria-12153026 

22. Paedophile ring leader Colin Blanchard 
jailed 
10 January 2011 – BBC News  

Colin Blanchard abuse ring group 
'unbelievable' 
10 January 2011 – BBC News  

Paedophile Anthony Ward jailed for abuse of 
young girls 
11 January 2011 – BBC News  
The leader of a paedophile ring that sexually abused 
young children and shared the images has been 
jailed. 
 
Colin Blanchard, 40, of Rochdale received an indeter-
minate sentence and must spend at least nine years 
in jail. 
http://www.bbc.co.uk/news/uk-england-manchester-12143586 
http://www.bbc.co.uk/news/uk-england-12153142 
http://www.bbc.co.uk/news/uk-england-devon-12163692 

23. Cumbrian doctor struck off over child 
porn 
11 January 2011 – BBC News  
Dr Ian Mitchell admitted in February 2010, 19 counts 
of making indecent photographs of children and given 
a two-year supervision order and ordered to register 
as a sex offender. 
 
The General Medical Council (GMC) has now de-
cided his name should be erased from the medical 
register.  
http://www.bbc.co.uk/news/uk-england-cumbria-12166852 
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24. 'Busy' social worker failed to act on 
bruise alert  
11 January 2011 – BBC News  
Judyth Kenworthy has admitted that she failed to 
pass on warnings a toddler had a bruised head a 
week before the child's death, because she was 
"extremely busy". 
 
Sanam Navsarka, of Huddersfield, West Yorkshire, 
was murdered in May 2008 by her mother's partner.  
The two-year-old had more than 100 injuries.  
http://www.bbc.co.uk/news/uk-england-bradford-west-
yorkshire-12164361 

25. GSCC may have breached social 
worker's human rights 
13 January 2011 – Community Care 
A tribunal has found that the General Social Care 
Council might be guilty of breaching a social worker's 
human rights by refusing to let him re-register. 
 
Judge Liz Goldthorpe, of the First-Tier Tribunal, said 
a decision by the GSCC to turn down an application 
by Jaswinder Bains to renew his registration without 
access to the relevant information was 
"fundamentally flawed".  
http://www.communitycare.co.uk/Articles/2011/01/13/116097/
gscc-may-have-breached-social-workers-human-rights.htm 

26. Regulator allowed ‗sex bully‘ GP to run a 
care home 
15 January 2011 - The Times 
Dr Bellipady Sudaram Rai was struck of the medical 
register in 2005 for bullying an addicted patient into 
providing sex in return for drugs.  However, he con-
tinued to run care homes including one which the 
regulator allowed by the regulator to use a loophole 
to continue trading the home which it had claimed to 
have closed.  CQC only sought an emergency can-
cellation of the care home after a member of staff 

discovered Dr Rai‘s history and reported it to CQC. 
 
There are concerns that CQC is not capable of pro-
tecting the vulnerable residents of care homes and 
that it is not tough enough on poor care.   
 
Ed.  Care providers have to be ‗fit and proper‘ 
people.  This case causes one to ask what 
checks, if any, were carried out by the regula-
tor.  This must be another nail in the coffin of 
CQC. 

Children 

27. Agency shake-up 'a risk to children' says 
ex-Ceop boss 
10 January 2011 – BBC News  
Jim Gamble, former head of the UK's child protection 
agency, Ceop, has suggested children could be put 
at risk by plans to reform it. 
 
He resigned from the Child Exploitation and Online 
Protection Centre (Ceop) over plans to make it part of 
a new National Crime Agency. 
http://www.bbc.co.uk/news/education-12150884 

28. 'Concern' over 540 child cases in Kent 
10 January 2011 – BBC News  
A review of Kent's child protection services has iden-
tified over 500 cases with cause for concern.  
 
The cases were revealed after an Ofsted report in 
November 2010 concluded children had been left at 
risk of significant harm by inadequate services. 
 
Kent County Council said it had put management 
plans in place for 541 cases out of 5,976 reviewed so 
far. 
http://www.bbc.co.uk/news/uk-england-kent-12154738 

 

29. Bristol social workers set up own practice 
11 January 2011 – BBC News  
A group of social workers in Bristol will be setting up 
their own practice in a bid to reduce bureaucracy. 
 
The Government has given the city council funding to 
set up the pilot scheme which could benefit up to 160 
children.  It could be up and running by May. 
http://www.bbc.co.uk/news/uk-england-bristol-12161201 

30. Child safety merger ‗dangerous‘ 
11 January 2011 - The Times 
Front page item about CEOP being subsumed into a 
new national crime agency; a move which the former 
head of CEOP, Jim Gamble, says is motivated not by 
what is best for children but by the desire for a bonfire 
of the quangos. 

31. ‗I became convinced this was about    
saving face rather than saving children‘ 
11 January 2011 - The Times 
Jim Gamble, former head of CEOP, breaks his two 
month silence in an interview about the proposal by 
Government to merge CEOP into a new national 
crime agency. 

32. Don‘t merge child protection agency, say 
commissioners 
11 January 2011 - The Times 
The four childrens commissioners in the UK have 
joined to press the Home Secretary not to merge 
CEOP with the planned national crime agency – this 
was an issue that the then head of CEOP, Jim Gam-
ble, resigned over at the end of 2010 saying that 
Theresa May was refusing to listen to expert advice 
and international opinion. 
 
Ed.  A man of high principles, as you would ex-
pect from someone with his role. 
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33. MPs sex abuse hearing 
12 January 2011 - The Times 
The Child Exploitation and Online Protection Centre 
(CEOP) has been asked to give evidence before the 
Commons Home Affairs Select Committee chaired 
by Keith Vaz. 

34. CEOP launches study into sexual exploi-
tation 
12 January 2011 – Community Care  
The Child Exploitation and Online Protection (CEOP) 
Centre is going to research ways to reduce the risk 
of "on-street" grooming and sexual exploitation of 
young people. 
 
The team will study patterns of offending, victimisa-
tion and vulnerability, as well as the effectiveness of 
processes that might help to identify offenders and 
victims.  
http://www.communitycare.co.uk/Articles/2011/01/12/116090/
ceop-launches-study-into-sexual-exploitation.htm 

35. Council suspends children's chief 
13 January 2011 – Community Care 
Colin Tucker was suspended from his post as Bir-
mingham's director of children's social care, the only 
reason being given was that it was "not a direct re-
sponse to the latest child death" in the city. 
 
A Birmingham Unison representative said that coun-
cil staff received an email this morning saying the 
decision was made "regarding his leadership of chil-
dren's services" and nothing more. 
http://www.communitycare.co.uk/Articles/2011/01/13/116094/
council-suspends-childrens-chief.htm 

36. Review into Birmingham toddler's death 
to be held 
14 January 2011 – BBC News   
A serious case review will be held into the death of a 

boy in Birmingham. 
 
Two-year-old Keanu Williams was taken to hospital 
from a house in Ward End on Sunday and police said 
post-mortem tests indicated the child, known as Kiwi, 
had died as a result of "non-accidental injuries". 
http://www.bbc.co.uk/news/uk-england-birmingham-12189480 

37. Agency to check patterns of sex abuse 
13 January 2011 - The Times 
CEOP is to investigate patterns of sex offending after 
mostly young white girls were apparently targeted by 
men of Pakistani origin. 

Conferences & Courses 

To follow next week 

Consultations 

38. Commission on Funding of Care and 
Support 
Closes 28 January 2011 
The Dilnot Commission into the funding of care 
closes the window for the consultation exercise in a 
few days. 
http://www.dilnotcommission.dh.gov.uk/ 

39. Consultation on cuts to social care in 
Sussex begins 
09 January 2011 – BBC News  
A consultation is now under way on plans to stop pro-
viding social care to people with "moderate level 
needs" in West Sussex. 
 

The county council said it only wanted to focus on 
those with "substantial or critical needs". 
 
More than 1,500 questionnaires have been sent to 
people using the service. 

A series of meetings to discuss the proposals has 
also been arranged during the 10-week consultation 
period. 
 
Anyone can have their say by visiting the council's 
website. 
http://www.bbc.co.uk/news/uk-england-sussex-12146155 
 

40.  The NHS Const i tut ion and                  
Whistleblowing: A paper for consultation 
Closing Date: 20 January 2011 
Consultation seeking views on the proposed changes 
to the NHS constitution on whistleblowing. It aims to 
support staff to raise concerns about safety, malprac-
tice or wrong doing at work which may affect patients, 
the public, other staff or the organisation itself as 
early as possible. 
http://www.dh.gov.uk/en/Consultations/Liveconsultations/
DH_120349 
 

41. DfE: Arrangements for Placement of    
Children by Voluntary Organisations and 
Others (England) Regulations 2011 - A     
consultation 
Closing Date: 24 January 2011 
Consultation seeking views on consolidating and re-
placing old regulations about the placement and case 
review of children other than looked after children, by 
various voluntary organisations or in children's 
homes. It aims to make sure they are proportionate 
and provide the right balance of duties and flexibility 
to safeguard children and ensure they have high 
quality placements. 
http://www.education.gov.uk/consultations/index.cfm?
ac-
tion=consultationDetails&consultationId=1738&external=no&
menu=1 
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42. The Dilnot Commission - call for          
evidence 
Closing Date: 28 January 2011 
The Commission on the Funding of Care and Sup-
port has initiated a Call for Evidence to hear your 
ideas on what a future funding system for care and 
support should look like. 
 
The Commission is chaired by Andrew Dilnot, with 
Dame Jo Williams and Lord Norman Warner acting 
as Commissioners and was set up by Government 
as an independent body to make recommendations 
on how we can achieve an affordable and sustain-
able funding system for care and support, for all 
adults in England, both in the home and other set-
tings. 
http://www.nationalcareforum.org.uk/forums/
forum_posts.asp?TID=4031&PN=1 

 
43. Call for Evidence on the Future Funding 
of Care and Support: 
Closing Date: 29 January 2011 
A call for evidence by the Commission on Funding of 
Care and Support wanting views on what a future 
funding system for care and support should look like. 
It is specifically aimed at those with an interest in 
future funding models. The commission was set up 
by Government as an independent body to make 
recommendations on how to achieve an affordable 
and sustainable funding system for care and support, 
for all adults in England, both in the home and other 
settings. 
http://www.dilnotcommission.dh.gov.uk/call-for-evidence/ 

 

44. DH Business Plan 2011-2015:             
Consultation on the Transparency Frame-
work 
Closing Date: 30 January 2011 
The Department‘s business plan was published on 8 

November. The section of the plan on transparency - 
the input and impact indicators, and the information 
strategy - is now out to consultation.  
http://www.dh.gov.uk/en/Consultations/Liveconsultations/
DH_122220 

 
45. Equality and Human Rights Commission: 
Inquiry into home care of older people - Call 
for evidence 
Closing Date: 04 February 2010 
A call for evidence wanting views on the human rights 
of older people (people over 65) in home care. Re-
sponses are requested from older people, their family 
and their friends, current and past home carers/
personal assistants and organisations who have 
knowledge and expertise in this area. 
http://www.equalityhumanrights.com/legal-and-policy/formal-
inquiries/inquiry-into-older-people-in-homecare-and-human-
rights/call-for-evidence/ 
 

46. Transparency in Outcomes: A framework 
for adult social care - A consultation on     
proposals 
Closing Date: 09 February 2010 
A consultation on a new strategic approach to quality 
and outcomes in adult social care envisaging an ena-
bling framework that places outcomes at the heart of 
social care, improves quality in services, and empow-
ers citizens to hold their councils to account for the 
services they provide. The next stage will be co-
produced with partners, based on responses to this 
consultation. This consultation envisages an enabling 
framework, which places outcomes at the heart of 
social care, improves quality in services, and empow-
ers citizens to hold their councils to account for the 
services they provide. The next stage will be co-
produced with partners, based on responses to this 
consultation 
http://www.dh.gov.uk/en/Consultations/Liveconsultations/
DH_121509 

47. Disability Living Allowance Reform:    
Public consultation 
Closing Date: 14 February 2011 
This consultation seeks views on the government‗s 
proposals to replace the Disability Living Allowance 
with a new benefit, the Personal Independence Pay-
ment. Responses are requested from disability or-
ganisations, disabled people and others. 
http://www.dwp.gov.uk/consultations/2010/dla-reform.shtml 

 
48. National Statistics Published by the      
Department of Health About the Experience 
of Black and Minority Ethnic Patients: A    
consultation 
Closing Date: 18 February 2010 
Consultation seeking views on a proposal to stop pro-
ducing a report on the self-reported experience of 
patients from black and minority ethnic groups. The 
collection and publication of the data will be unaf-
fected. 
http://www.dh.gov.uk/en/Consultations/Liveconsultations/
DH_121762 
 

49. Initial Consultation on Social                 
Responsibility Levy 
Closing Date: 28 February 2011  
The Scottish Government is consulting on the broad 
framework of social responsiblity and how some of 
the detail of the social responsibility levy might work. 
Consultation to 28 February 2011.  
http://www.childpolicyinfo.childreninscotland.org.uk/index/
news-app?story=9782&category=1&archived=N 

50. Lancashire County Council Consultation 
on Adult Care Funding 
Closing Date: 28 February 2011 
Visit here for Lancashire's consultation on Adult Care 
Service funding  
http://www3.lancashire.gov.uk/corporate/atoz/a_to_z/
service.asp?u_id=3376&tab=1 
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51. Healthy Lives, Healthy People: A        
consultation 
Closing Date: 08 March 2011  
This consultation wants views on elements of the 
White Paper 'Healthy Lives, Healthy People: our 
strategy for public health in England'. 
http://consultations.dh.gov.uk/healthy-people/healthy-people/
consult_view 

52. A new value-based approach to the    
pricing of branded medicines  
Closing Date: 17 March 2011 
The DH is consulting on proposals for a new value-
based system of pricing medicines which will give 
NHS patients better access to effective and innova-
tive medicines. The document sets out the principles 
that would underpin the move to value-based pricing, 
outlines how the new system could work across the 
UK and seeks views on a number of key issues. 
http://www.dh.gov.uk/en/Consultations/Liveconsultations/
DH_122760 

53. Healthy Lives, Healthy People:         
Transparency in outcomes - Proposals for a 
public health outcomes framework  
Closing Date: 31 March 2011 
A consultation seeking views on the proposed public 
health outcomes framework. It aims to help shape 
the framework and in particular, to refine and clarify 
the indicators. 
http://www.dh.gov.uk/en/Consultations/Liveconsultations/
DH_122962 

54. Liberating the NHS: Developing the 
healthcare workforce  
Closing Date: 31 March 2011 
This consultation wants views on proposals to estab-
lish a framework for developing the healthcare work-
force. It will inform the systems and processes that 
will be needed to support the workforce. 

http://www.dh.gov.uk/en/Consultations/Liveconsultations/
DH_122590 

55. Lenders need to ensure borrowers have 
mental capacity 
06 December 2010 – BBC News  
The Office of Fair Trading (OFT) says that creditors 
should consider how they deal with borrowers whose 
mental capacity has been affected by illness or dis-
ability. 
 
The OFT is consulting on how lenders should identify 
those who may struggle to make informed borrowing 
decisions. 
 
Mental capacity depends on people's ability to learn, 
remember and understand, and is different to mental 
illness. 
 
The consultation runs until March 2011. 
http://www.bbc.co.uk/news/business-11928501 

 

56. NICE: Current consultations 
To browse through consultations go to  
http://www.nice.org.uk/page.aspx?=consultations.current 

Care Quality Commission, 
CSSIW &  
Scottish Care Commission 

57. Audit of antibiotic use and provision of 
associated training in a sample of care 
homes  
11 January 2011 – SCC 
The Scottish Antimicrobial Prescribing Group has 
started a quality improvement project to evaluate the 
use of antibiotics in a sample of Care Homes before 
and after delivery of an education session for Care 

Home staff.  
http://www.carecommission.com/index.php?
option=com_content&task=view&id=7872&Itemid=152 

58. Patients praise Savernake Hospital but 
care regulator says it must improve training 
and record keeping  
11 January 2011 – CQC 
The CQC has told Wiltshire Primary Care Trust that it 
must improve its staff training and records manage-
ment at Savernake Hospital. 
http://www.cqc.org.uk/newsandevents/pressreleases.cfm?
cit_id=37095&FAArea1=customWidgets.content_view_1&usec
ache=false 

59. CQC review of stroke care finds large 
variation in support for people after stroke 
across England 
12 January 2011 – NCF  
A major review by CQC on stroke care has found that 
the extent to which patients are supported in coping 
with life after stroke varies significantly across the 
country. 
 
Although the report highlights some good services 
built around the individual, their family and carers, 
The North East and South West of England being 
particularly good, the CQC found that this approach is 
far from universal.  
http://www.nationalcareforum.org.uk/forums/
forum_posts.asp?TID=4048&PN=1 

60. Protection for vulnerable groups  
12 January 2011 – Scottish Government 
Children's Minister, Adam Ingram, announced that a 
new disclosure scheme to improve the protection of 
Scotland's most vulnerable groups is to go live on 
28.02.2011.  
http://www.scotland.gov.uk/News/Releases/2011/01/12100422 
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61. CQC review of stroke care finds large 
variation in support for people after stroke 
across England  
12 January 2011 – CQC 
A major review by the CQC on stroke care has found 
the patient support in coping with life after stroke var-
ies significantly across England. 
http://www.cqc.org.uk/newsandevents/pressreleases.cfm?
cit_id=37096&FAArea1=customWidgets.content_view_1&use
cache=false 

62. CQC says Mid Staffordshire NHS      
Foundation Trust must do more to turn     
improvement plans into better care for      
patients  
13 January 2011 – CQC  
The CQC has told Mid Staffordshire NHS Foundation 
Trust that it has to do more to make sure its plans for 
improvement deliver better patient care that meets 
essential standards of quality and safety. 
http://www.cqc.org.uk/newsandevents/pressreleases.cfm?
cit_id=37103&FAArea1=customWidgets.content_view_1&use
cache=false 

63. NMC News  
13 January 2011 – SCC  
This is an update to guidance on good health and 
good character for students, nurses and midwives. 
 
Following the amendments to the Good health and 
good character: Guidance for Approved Education 
Institutions (November 2010), the SCC have made 
similar amendments to Good health and good char-
acter: Guidance for students and midwives.  
http://www.carecommission.com/index.php?
option=com_content&task=view&id=7878&Itemid=152 

64. Why looking after the old is a very      
worrying business 
15 January 2011 - The Times 
Commentary by Rosemary Bennett on the relative 

ease with which one can apparently become a regis-
tered care home owner/care provider and the regula-
tor, CQC, will not be breathing down your neck.  The 
reasons are various, including the loss of 50% of in-
spectors. 
 
Ed.  Look elsewhere in this issue of BHCR and 
you will see that CQC‘s press releases this week 
are exclusively about healthcare settings – NHS 
hospitals.  I looked back over the recent issues 
and it is clear to me that there is a pattern.  CQC 
seems to have left social care mostly alone in or-
der to bring hospitals up to scratch.  That was 
what commentators feared would happen when 
CQC had its responsibilities expanded – look for 
my previous comments and editorials.  

Dementia 

65. Living Well with Dementia: A national   
dementia strategy - Good practice            
compendium 
13 January 2011 – DH  
A good practice compendium has been put together 
from across the regions to support local delivery of 
the national dementia strategy and improve outcomes 
for people with dementia and their carers. It is an en-
abler for local change, as described in the Depart-
ment of Health's revised outcomes focused imple-
mentation plan. 
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/
PublicationsPolicyAndGuidance/DH_123476 

66. Dementia research funding prioritised 
14 January, 2011 - The Press Association  
Government has urged researchers to apply for fund-
ing for dementia studies, after pledging to prioritise 
the disease. 

 

67. Craegmoor CEO Calls on Care Providers 
to Respond in Kind to Government             
Announcement on Dementia Research 
14 January 2011 - Craegmoor 
Responding to the DH announcement 14.01.2011 
that funding for dementia research is to be prioritised, 
Ted Smith, CEO of Craegmoor said today:  
 
"The Government's announcement today that demen-
tia research is to be prioritised is welcome news. The 
Care Services Minister has rightly described demen-
tia as 'one of the biggest challenges our society 
faces'.  
 
"Research undertaken now will help to alleviate the 
many problems associated with dementia in the fu-
ture. However, it is incumbent on all providers of care 
to make a similar commitment to ensure that people 
living with dementia right now, and indeed their fami-
lies, receive the best support possible.  
 
"At Craegmoor we have invested in a Dementia Strat-
egy that applies to every service we operate. Craeg-
moor's Dementia Strategy provides specific training 
for staff at all levels, from an introductory course to 
management level training, to make sure that the 
people we work with receive the highest standard of 
support. Another key element is Project Living 
Spaces, which is seeing the provision of living envi-
ronments specially designed to meet the needs of 
people living with dementia, based on the latest re-
search and best practice.  
 
"Investment in the future is hugely important and the 
Government's lead on this is to be applauded. Provid-
ers and commissioners of care alike also have a re-
sponsibility to invest in the right support right now."  
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Domiciliary care 

68. 200 on waiting list for home care       
packages in West 
11 January 2011 – BBC News  
Nearly 200 elderly people are still waiting for full do-
miciliary care packages in the Western Trust area 
but it is an improvement of more than 130 compared 
to October 2010, when 329 people were on the wait-
ing list.  
http://www.bbc.co.uk/news/uk-northern-ireland-12159830 

69. City & County Healthcare complete     
Belfast deal 
13 January 2011 - C&CHG 
City & County Healthcare Group Ltd, one of the UK‘s 
largest domiciliary care businesses, has expanded 
its coverage with the acquisition of Belfast-based 
domiciliary care business Quality Care Services 
(QCS). 
 
QCS was started in 1994 and currently delivers ap-
proximately 4,600 hours per week of care, mostly to 
elderly people in their own homes.  It has two 
branches, one for each of the Belfast ‗commissioning 
areas‘ of South & East, and North & West.  Both 
have excellent ratings from the RQIA, the care in-
spectorate for Northern Ireland. 
 
QCS will continue to be run on a day-to-day basis by 
their experienced General Manager, Fred Sweet-
love.  Mr Sweetlove will work alongside City & 
County‘s team, headed by CEO Craig Rushton, to 
operationally integrate the businesses and continue 
to grow the regional client base. 
 
Sovereign Capital-owned City & County Healthcare 
Group has expanded significantly in the past year, 
both through organic growth and acquisitions. It has 

opened three new branches, in Brentford, Enfield and 
Bournemouth, and bought two healthcare businesses 
– Sterling Homecare in April 2010 and Guardian 
Homecare UK in September of the same year. 

Ireland, Scotland & Wales 

Ireland 

Nothing to report 

Scotland 
 

PROTECTION FOR VULNERABLE GROUPS 

12 January 2011 - UKPolicing.info 
For full report go to Abuseðitem 5 
 

70. Go live announcement for the PVG 
Scheme in Scotland 

13 January 2011 – CRB  
The Scottish Children's Minister, Mr Adam Ingram, 
announced on 12 January 2011 that the Protection of 
Vulnerable Groups (Scotland) Act 2007 (PVG) will be 
introduced in Scotland on 28 February. 
http://www.crb.homeoffice.gov.uk/Default.aspx?page=0 
 

Wales 

71. Narberth mother killing review finds 
agency 'failings'  
10 January 2011 – BBC News  

Watchdog's report into killing of               
Pembrokeshire mother 
10 January 2011 – BBC News  
A report by the Healthcare Inspectorate Wales (HIW) 
said that Margaret Ford's death in May 2009 at the 
hands of son Jarvis, 48, could not have been pre-
dicted. 
 

Her son was a paranoid schizophrenic. 
 
The report found "frustrating" processes for family to 
contact healthcare teams.  
http://www.bbc.co.uk/news/uk-wales-12149278 
http://www.bbc.co.uk/news/uk-wales-12145854 

72. Wales' opt-out organ donor bid 'may not 
be legal' 
11 January 2011 – BBC News  
Apparently, an attempt to increase the supply of do-
nated organs in Wales might not be legal. 
 
Last-minute objections could stop the Assembly Gov-
ernment introducing an opt-out system for donating 
organs. 
 
The Attorney General is understood to be considering 
whether the matter raises human rights issues which 
are not devolved. 
http://www.bbc.co.uk/news/uk-wales-12164627 

73. Half of Welsh women report mental health 
problems 
11 January 2011 – BBC News  
Platform 51, a women's charity, has called for a re-
view of the treatment women with poor mental health 
in Wales receive. 
 
Research undertaken by the charity has revealed 
53% of Welsh women are suffering from "low level" 
mental health problems. 
http://www.bbc.co.uk/news/uk-wales-12156198 

74. 15 flu deaths reported in Wales in one 
week 
13 January 2011 – BBC News   
Fifteen flu-related deaths were reported to the assem-
bly Government in the past week, bringing the total 
number of flu deaths in Wales since October to 27. 
http://www.bbc.co.uk/news/uk-wales-12187036 
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75. Red tape 'hinders elderly care in Wales' 
report finds 
13 January 2011 – BBC News   
A report says that red tape and overly cautious offi-
cials are problems facing people who care for the 
elderly. 
 
Care organisations say "common sense and trust" 
need to be brought back into Wales' care system for 
elderly people. 
 
The report was been produced by an alliance, includ-
ing the Older People's Commissioner for Wales and 
called for a more joined-up approach between or-
ganisations responsible for caring for older people 
and a move away from a "risk-averse culture that 
hinders care". 
http://www.bbc.co.uk/news/uk-wales-12171376 

Learning Disabilities 
Nothing to report 

Legislation Update 

Nothing to report 

Mental Capacity 

Nothing to report 

Mental Health 

76. Pigs lift spirits at Cambridge farm project 
10 January 2011 – Community Care  
Three little pigs have been the focus of attention of 
workers at a project to help people with mental 
health difficulties. 

The pigs have been giving everyone the runaround at 
Darwin Nurseries, which belongs to Cambridgeshire 
and Peterborough NHS Foundation Trust. 
http://www.bbc.co.uk/news/uk-england-cambridgeshire-
12154420 
 
Ed. This is a game of catch-up. I recall that a year 
or two ago the charity Broadening Choices for 
Older People introduced a pig into Neville Wil-
liams House as part of getting residents to en-
gage with animals. 

77. Sharp rise in number detained under 
Mental Health Act 
11 January 2011 – Community Care 
New figures show that the number of people in Eng-
land detained under the Mental Health Act rose by 
nearly one-third last year. 
 
According to the NHS Information Centre, in 2009-10, 
42,479 people were detained under the act, up 30% 
on the 32,649 held in 2008-9. 
http://www.communitycare.co.uk/Articles/2011/01/11/116083/
sharp-rise-in-number-detained-under-mental-health-act.htm 

78. Numbers sent to mental hospitals rise by 
one third 
12 January 2011 - The Times 
Over 40,000 people were ‗sectioned‘ as a result of 
serious mental health problems last year; many pa-
tients were admitted to hospital only when their condi-
tions had deteriorated severely. 

79. Children's mental health findings in 
Northamptonshire 
13 January 2011 – BBC News   
Northamptonshire County Council say that the find-
ings of a two-year project to promote children's men-
tal health at Northamptonshire schools will be pre-
sented by it. 

Over 100 schools are set to attend a conference 
about Targeted Mental Health in Schools (TaMHS). 
http://www.bbc.co.uk/news/uk-england-northamptonshire-
12196437 

80. Deprivation of liberty order use rises  
13 January 2011 - Health Service Journal  
The number of people being deprived of liberty under 
recent mental health legislation has risen by 39% 
from last year, according to data from the NHS Infor-
mation Centre. 

Miscellaneous 

81. Music 'releases mood-enhancing      
chemical in the brain' 
10 January 2011 – BBC News  
A new study suggests that music releases a chemical 
in the brain that has a key role in setting good moods. 
The study was reported in Nature Neuroscience, and 
it found that the chemical was released at moments 
of peak enjoyment.  
http://www.nationalcareforum.org.uk/forums/
forum_posts.asp?TID=4044&PN=1 

82. Call to create 'one-stop shop' for health 
research 
11 January 2011 – BBC News  
A report by the Academy of Medical Sciences says 
that a new body to regulate all health research in the 
UK should be established, as the current system as a 
disaster, and stifling medical advances. 
 
They blame red tape for the decline in the UK's share 
of clinical research. 
http://www.bbc.co.uk/news/health-12152954 
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83. End private flu vaccines for healthy, top 
doctor urges 
11 January 2011 – Community Care  
The Chairman of the Royal College of GPs has said 
that people who are not in an at-risk group should be 
banned from having private flu vaccinations. 
 
Dr Clare Gerada said that allowing healthy people to 
buy the flu jab had compounded NHS shortages and 
left others vulnerable. 
 
There are reports some GPs in England have run out 
of stock. 
http://www.bbc.co.uk/news/health-12158918 

84. Unmissable Chistmas MKB Care  
Membership Offer for Non-members 
11 January 2011 - Milton Keynes and Bucking-
hamshire Care Association 
The MKB Care membership year runs from 1st April 
to 31st March each year but is offering all non-
members three months‘ free membership if you join 
now: sign up now for the usual annual fee of £250 
and your membership will last until 31.03.2012. 
The board of directors is made up of successful busi-
nessmen and women from across the care sector 
who have been drawn from nursing home, residential 
home and domiciliary care backgrounds and they are 
always available to give help and advice to any 
member with a problem or question, whether it con-
cerns paperwork, a legal position or local authority 
payments etc. 
 
Membership benefits include priority notification by e-
mail of funded training courses, the opportunity to 
join your local cluster group where you can pool 
training funding and tailor it to your specific needs, 
access to the regularly updated website, a fortnightly 
e-newsletter, an enhanced listing on its website‘s 

fully searchable database and access to other organi-
sations‘ training days via the members-only e-mail 
network.  In addition, it holds members-only meetings 
at least four times a year, plus the popular AGM, and 
there are always invitations to at least two speakers 
to talk on current hot topics. 
 
If you would like to join MKB Care and take advan-
tage of all these benefits, e-mail Susie Bell 
(susie.bell@mkbcare.org) for further details and an 
application form. 

85. New Unified Do Not Attempt CPR policy 
11 January 2011 - Milton Keynes and Bucking-
hamshire Care Association 
This is your last chance to let MKB know your views 
on the new uDNACPR policy recently implemented 
by NHS South Central.  This is a policy that will di-
rectly affect all care providers who currently hold any 
active DNACPR/DNAR forms.  Follow link to 
download the new forms and comprehensive instruc-
tions: http://www.mkbcare.org.uk/members/pages/69/

document_library  
 
You can read about NHS South Central‘s policy here: 
http://www.southcentral.nhs.uk/what-we-are-doing/end-of-life-
care/  

86. Scrapping mobility allowance will leave 
the disabled imprisoned in care, charities 
warn 
12 January 2011 - The Times 
More than 80,000 mentally and physically disabled 
people would be ―imprisoned‖ in their care homes if 
the Government goes ahead with cuts in disability 
benefits, leading charities warned.  Twenty-seven 
organisations, including Mencap, Mind, RNIB and 
ECCA, wrote to Government urging it to reverse its 
decision to end the transport allowance for people 
living in residential homes. 

87. ‗David Cameron promised to protect the 
vulnerable‘ 
12 January 2011 - The Times 
Two case studies of people with different disabilities 
and what the decision to axe the mobility allowance 
on which they rely. 

88. Report: chronic pain sufferers get poor 
advice 
12 January 2011 - The Press Association  
Government must take action to ease the suffering of 
people with long-term pain, according to a report from 
the Patients Association. 
 
The study, of around 4,400 members of the public, 
found many people do not know how to take pain 
medicines properly and are unaware of potential side 
effects. 
 
Almost a third of the 1,200 people with chronic pain 
said they were not taking drugs as prescribed by their 
doctor.  Many did not understand how to use their 
medication and 57% were in the dark about potential 
side effects. 

89. Cutting the mobility allowance for        
disabled people is surely the meanest cut of 
all 
12 January 2011 - The Guardian 
The measure is being justified not on cost grounds 
but on the basis that it would stop duplication of fund-
ing for transport provision. An assumption charities 
say is wrong, described by journalist David Brindle as 
a ―shameful measure‖. 

90. 'New Delhi' superbug named unfairly, 
says Lancet editor 
12 January 2011 – BBC News  
The editor of the Lancet medical journal has admitted 
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that naming a drug-resistant superbug after the In-
dian capital Delhi was an "error of judgement". 
 
Richard Horton said in Delhi that the name had un-
fairly stigmatised India. 
http://www.bbc.co.uk/news/world-south-asia-12172633 

91. Care UK to offer GP consortia support 
with hospital scanning services closer to 
home 
13 January 2011 - Care UK 
Care UK has expanded its capability to provide flexi-
ble, locally-delivered and cost effective imaging ser-
vices to GP consortia through the acquisition of an 
80% stake in SMI Ltd (Specialist Medical Imaging). 
 
As well as saving the NHS money through reduced 
waiting times, faster treatment and reduced hospital 
admissions, the expansion of local diagnostic ser-
vices will offer improved convenience for patients 
and allow them to fit diagnosis and treatment around 
busy lifestyles. 
 
Suzanne Lawrence, Regional Director for Care UK 
who will be in overall charge of the new imaging ser-
vice, said: ―Clearly the NHS has got to find ways of 
delivering more, for less money, over the coming 
years. This will require more effective patient diagno-
sis and providing treatment in a way that avoids ex-
pensive hospital stays. Care UK will be able to offer 
the services developed by SMI Ltd on a local basis 
using the very latest technology and also to offer in-
sourced radiology services to NHS acute trusts.ò 

92. Sixty more deaths, but flu 'may be      
starting to plateau' 
13 January 2011 – BBC News 
New figures show that 62 people died with flu in the 
UK in the past week, bringing the total to 112 since 

October 2010. 
. 
The Health Protection Agency said the rise could be 
due to delayed reporting, with many of the deaths 
occurring before Christmas. 
 
Most of those who died had swine flu. The majority 
were aged between 15 and 64, but nine children un-
der 14 died. 
http://www.bbc.co.uk/news/health-12184395 

93. THE NHS BITES BACK 
14 January 2011 - Laing & Buisson 
Spending on NHS dentistry accounted for the clear 
majority of the £5.7bn UK primary care dentistry mar-
ket value in 2009/10, confirming the message that 
state spend outgrew private spending during the sec-
ond half of the 2000s. 
 
Contained within its third survey of UK dentists, latest 
estimates published in Laing and Buisson‘s Den-
tistry UK Market Report 2011*, state that 58% of pri-
mary care dentistry spending was on NHS treatment 
in 2009/10, equivalent to £3.3bn, while the remaining 
42% of UK market value was represented by private 
dentistry, worth some £2.4bn.  
 
The NHS share of dentistry spending dipped to a low 
of around 53% in 2003/04 when access to NHS den-
tistry remained acutely difficult in many areas of the 
UK. However, stronger growth in the NHS dentistry 
spend since, averaging nearly 4% annually in real 
terms in order to widen NHS access and support den-
tistry reforms since April 2006, has seen the NHS 
claw back a significant slice of the primary care den-
tistry market. 
 
The private dentistry market grew more modestly in 
the mid 2000s, with the private spend estimated to 

have peaked at around £2.5bn for the UK in 2007/08, 
just prior to the economic recession.  
 
The recession, however, saw spending on private 
dentistry fall for the first time on record, decreasing by 
an estimated 7% in real terms over 2008/09 and 
2009/10, as consumers cut back on many purchases, 
and the wider availability of NHS dentistry also likely 
encouraged some patients to seek NHS over private 
care to save on dentistry costs. 
 
Report author, senior economist Philip Blackburn 
commented: 
 
"While the 1990s and early 2000s was a ógolden pe-
riodô of growth and development for private dentistry, 
a stronger commitment to NHS dentistry from the La-
bour government in 2004 put the NHS back on a 
clear upward spending trend. Stronger spending was 
interrupted briefly in 2006/07 when some dentists did 
not move to the new 2006 contract, but remained 
buffered from the impact of economic recession in 
2008 and 2009. A more mature private dentistry mar-
ket proved vulnerable to spending cutbacks during 
the recession, however, as its upward growth trend 
was halted for the first time. The dentistry sector as a 
whole, however, managed to grow marginally through 
the downturn.ò 

94. Herbal remedies face licence rule 
15 January 2011 – BBC News   
A new EU Directive means that hundreds of tradi-
tional and imported remedies currently sitting on the 
shelves of health food shops and herbalists will be 
banned. 
 
The ruling aims to protect users from any damaging 
side-effects that can arise from taking unsuitable 
medicines and therefore only high quality, long-
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established and scientifically safe herbal medicines 
will be sold over the counter. 
http://www.bbc.co.uk/news/business-12196371 

95. AN UNCERTAIN FUTURE FOR           
DENTISTRY 
Laing & Buisson‘s Dentistry UK Market Report 
2011 highlights that greater fiscal restraint for the 
NHS now puts NHS dentistry on a much more mod-
est spending trend going forward, from strong real 
growth under Labour to no real growth at best under 
the Coalition during this Parliament. 
 
Furthermore, the impact of the Coalition Govern-
ment‘s dentistry policy, which will oversee the end of 
dentistry ring-fencing in England in 2011, a shift to-
wards more centralised dentistry commissioning by a 
new NHS board from 2012/13, and new dentistry 
contract reforms sometime soon, all create an uncer-
tain future for NHS dentistry. 
 
In the near term, sluggish economic growth is likely 
to hold back private dentistry spending. Neverthe-
less, longer term a stronger economy and improved 
consumer confidence, along with weaker NHS 
spending growth, could provide a stimulus for private 
dentistry. 
 
Mr Blackburn added: 
 
―In the short to medium term, the dentistry market 
may struggle to grow in real terms as NHS dentistry 
budgets are unlikely to escape fiscal tightening, and 
demand for private dentistry remains relatively sub-
dued. In particular, the scale of NHS dentistry spend-
ing in the future is uncertain, as key pivotal events 
will shape its direction. Major reforms to dentistry 
budgetary and commissioning structures, and dentist 
contracts, have the potential to build and strengthen 

confidence in NHS dentistry, but equally the potential 
to destabilise the current delivery of NHS services. 
Crucially, the Coalition faces a big challenge to de-
liver positive reforms with no real spending increases, 
and possible service cuts.ò 
 
DENTAL PLANS MUCH MORE POPULAR 
Elsewhere, Dentistry UK Market Report 2011 reports 
that the funding of private dentistry by dental plans 
has become a much more popular choice by patients, 
with average spending on private dental capitation 
plans growing at around twice the rate of self-pay 
private spending during the 2000s. According to 
Laing & Buisson there are now close to 1 in 10 den-
tistry patients (9%) on average who are estimated to 
be covered by a private capitation plan. 
 
The total dental plan market in the UK – covering 
capitation, dental insurance, and dental cover from 
cash plans – is estimated to be worth £665 million in 
2009, with the bulk of this representing capitation 
(£481 million), some £76 million spent on dental in-
surance by individuals and employers, and the re-
mainder (£108 million) representing derived cash 
plan contributions. Since Laing and Buisson began 
estimating this market area in 2004, private capitation 
spending is estimated to have increased by two-thirds 
in real terms (between 2004 and 2009 inclusive), and 
dental insurance spending has more than doubled, 
driven by an increasing appetite for dental cover from 
employers. This market segment also managed to 
grow through the recession. 
                                

CORPORATE DENTISTRY ‗ON THE UP‘ 
Spending on primary care dentistry supplied by cor-
porate groups in the UK was estimated by Laing and 
Buisson at £650m for 2009/2010, some 11.3% of to-
tal primary care dentistry spending for the UK. The 
largest corporate dentistry group, IDH (Integrated 

Dental Holdings), had an estimated value market 
share of 3.2%. Corporate dentistry has grown 
strongly since the removal of the corporate restriction 
in 2006, and the introduction of a new NHS dentist 
contract, also in 2006, which saw PCTs and health 
boards commission primary care dentistry to ensure 
gaps in local NHS provision are filled. Corporate con-
solidation is estimated to have picked up to approach-
ing 1 percentage point per annum, driven equally by 
expansion from established corporate groups, and 
growth by an increased number of new market en-
trants. 
 

96. Independent Specialist Care Awards 

From secure accommodation, to residential care 
homes to supported living and homecare, the scope 
of specialist services has grown massively in recent 
years and, with the coalition government pushing for-
ward with the personalisation agenda and a dedi-
cated ethos of handing the keys to the kingdom to 
service users themselves, this growth is set to con-
tinue.   
 
In recognition, Laing & Buisson held its judging day to 
decide who will be named as the best in the sector at 
the inaugural Independent Specialist Care Awards.   
 
The first event of its kind to highlight the range of 
business achievements, professional skills, manage-
ment leadership and spirit of enterprise among inde-
pendent sector providers of social care services for 
adults with learning or physical disabilities or mental 
health conditions, the Independent Specialist Care 
Awards look set to become an important event in the 
calendar.   
 
With the keyword of ‗choice‘ set to remain at the heart 
of the country‘s care provision, and with local author-
ity budgets set to further encourage commissioners to 
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take a closer look at the quality of care they can se-
cure from independent providers, the event is well 
timed to showcase those providers in the private and 
voluntary sector who are excelling at what they do.   
 
With awards in twelve categories up for grabs, en-
tries were whittled down to a shortlist representing 
over 30 of the country‘s most progressive providers – 
all of whom are set to become the go-to care compa-
nies as more and more services and systems are 
outsourced.    
 
Esteemed judges included chief executive of the Na-
tional Autistic Society Mark Lever; co-director of the 
Foundation for People with Learning Disabilities; 
ADASS president Jenny Owen and local authority 
commissioners alongside many other major players 
in this specialist arena.    
 
Winners will be announced on 15.03.2011 during a 
Gala Dinner at the London Marriott Hotel Grosvenor 
Square which will celebrate the best that the special-
ist care sector has to offer.  Table bookings to attend 
the event are now being taken, telephone Irene Lo-
Coco on 0207 923 5390 or visit 
www.specialistcareawards.co.uk for further details.  
 
A list of categories for 2011 and the shortlisted final-
ists follows: 
  
Autistic Spectrum Services 
Dave Jackson - Choice Support  
Auldra Gregory - Homes Caring for Autism  
Beechwood College Team - Ludlow Street Health-
care  
Heidi Beacham - Voyage  
 
Brain Injury Rehabilitation  
Anna Barlow & Team - Blackheath Brain Injury Re-

habilitation Centre  
Lynn Turley & Team - Brain Injury Rehabilitation 
Trust  
Dr Keith Jenkins - St Andrew's Healthcare  
The Frenchay Brain Injury Rehabilitation Team - The 
Huntercombe Group  
Marc Russell - Voyage   
 
Care Home Provider 
Wendy Marsh - Brandon Care  
Ocean Community Services - Ludlow Street Health-
care  
Akeem Sholanke - Consensa Care  
The Woodleigh care Management Team - Woodleigh 
Care 
Asvinta Thakkar & Team - Queen Elizabeth Home   
 
Care Pathways  
Kiran Garner - Care Principles Ltd, Beech House 
Hospital  
Anne Armitage - Raphael Healthcare  
Dr Farooq Ahmad - Castlebeck   
 
Entrepreneur of the Year  
Stephen Booty - Active Assistance  
Paul Marriner - Lifeways  
Angelena Fixter - The Avalon Group   
 
Home Care  
Paul Phillips - Springfield Healthcare Group  
Zoe Elkins - The Good Care Group  
 
Innovation  
Tom Wilson - Castlebeck  
Sue Hatton - Craegmoor  
Dorothy Delooze & Team - Lifeways  
The Outward HR Team - Outward Housing  
Derek Tindall - Voyage   
 

Personalisation  
Nicola Leroy & Team - Active Assistance  
Helen Sanderson & Dimensions Making it Personal 
Team - Dimensions  
Karen England - Hft  
The Outward ASC Supported Living Service - Out-
ward Housing   
 
Personality of the Year  
Peter Hirst - Advance Support  
Steve Scown – Dimensions  
Logan Logeswaran - Runwood Homes   
 
Supported Living  
Val Goldie & Team - Hft  
Garry Cross - Lifeways  
The Outward Hackney Supported Living Team - Out-
ward Housing  
Teresa Kennedy - Voyage   
 
Training and Dissemination of Good Practice  
Amanda Pettit - Active Assistance  
Debra Fox – Craegmoor  
Eve Carragher - Prospects  
Paul Newton - Voyage  
Carol Jones - Woodleigh Care   
 
Best Commissioner  
Heather Hughes - London Borough of Lewisham  
Angela Plummer & Team - Swindon Borough Council  
Carolyne Power - Newcastle City Council 

97. Andrew Lansley Week 
17 January 2011 - BBC Radio 4, PM at 17:00 hrs 
Each day of next week, beginning on Monday the 
Health Secretary will be on the PM programme to set 
out his vision for health and social care, the White 
Paper and, doubtless, to respond to listeners ques-
tions – he will be interviewed by Eddie Mair. 
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17.01.2011 - Listen now:  http://www.bbc.co.uk/
iplayer/console/b00xhd7v/PM_17_01_2011 
Available since yesterday with 4 days left. 
18.01.2011 - Listen now:  http://www.bbc.co.uk/
iplayer/console/b00xhff6/PM_18_01_2011 
Available since yesterday with 5 days left. 

NHS 

98. Hospital incidents: Student                 
photographed dead patient 
10 January 2011 – BBC News  
The BBC has found that hundreds of serious inci-
dents have been reported in hospitals across the 
South, including a student who took pictures of a 
dead patient. 
 
A patient also had a limb amputated without consent 
and a care assistant complained about a patient on 
Facebook. 
 
Many of the 823 incidents between January 2009 
and October 2010 related to the region's 11 hospi-
tals. 
http://www.bbc.co.uk/news/uk-england-12152446 

99. Happy hospitals 'save money' 
10 January 2011 – BBC News  
The British Medical Association has come up with 
some suggestions to make a hospital stay be less 
tedious and dispiriting for patients.  
http://news.bbc.co.uk/today/hi/today/
newsid_9354000/9354080.stm 

100. Andrew Lansley: NHS flu response 
'excellent' 
10 January 2011 – BBC News  
Health Secretary, Andrew Lansley, has said that the 
NHS was "well prepared and responded excellently" 
to the seasonal flu outbreak. 

He also offered his condolences to the families of 
those patients who have died from influenza-like ill-
ness. 
http://www.bbc.co.uk/news/health-12152627 

101. Offer bingo to hospital patients 'to boost 
morale' 
10 January 2011 – BBC News  
The British Medical Association says that providing 
activities like bingo to hospital patients could speed 
recovery and save the NHS money. 
 
Simple measures to beat boredom and keep patients 
happy should be offered by hospitals, according to 
the body.  
http://www.bbc.co.uk/news/health-12150600 

102. Solution to hospital bed blocking          
already exists 
10 January 2011 - Care UK 
Care UK welcomed news that Government is making 
£160 million available to help patients move out of 
hospital beds and back home or to other accommo-
dation.  A recent survey of 502 doctors working in 
hospitals, conducted for the Guardian by the profes-
sional network Doctors.net.uk, showed that 50% of 
those polled believed that the problem of bed block-
ing has increased in the past year.  
 
Chief Executive of Care UK Mike Parish said:  
 
―Patients, particularly older people, being left lan-
guishing in hospital beds is a serious issue. Hospitals 
are for acute treatment and are not at all well set up 
to provide ongoing care for people once their illness 
or injury has been treated. People requiring continu-
ing care are much better off in a fit for purpose envi-
ronment, whether in their own home with specialist 
support, or in residential facilities which provide a 
bridge between hospital and home.  This is especially 

true when palliative care is required. Bed blocking is 
bad news for those wanting to go home and a waste 
of NHS resources.  To keep someone in hospital 
costs several times more than the cost of a purpose 
designed care bed in a residential home ï and is usu-
ally not the preferred choice of a patient who would 
much rather be in more homely surroundings.ò  
 
In Middlesex, Care UK operates a specialist unit at its 
Woodland Hall nursing home which helps to rehabili-
tate older people who have been in hospital following 
an accident or infection. Residents stay for anything 
from six to twelve weeks and receive specialist sup-
port to help prepare them for returning home. It is 
funded by NHS Harrow, Harrow Council and the 
North West London Hospitals.  
 
Mike Parish continued: ―The current flu epidemic is 
putting huge pressure on hospital services. One way 
to free up beds is to make sure older people who are 
ready to be discharged can go home or into a resi-
dential setting that is more appropriate for their 
care.  It will require council social service teams and 
PCTs to work together more closely to address this 

issue and Ăfunding wallsΖ will need to be torn 

down.  This solution saves the tax payer considerable 
amounts of money and improves the quality of life 
both for patients who no longer need to be in a hospi-
tal environment and also those waiting for a hospital 
appointment.‖  
 
The solution is not limited to older people. People 
requiring continuous care - but not necessarily hospi-
tal based care – can have a better quality of life in 
specialist care environments.  
 
Care UK has a strong track record in providing alter-
natives to a hospital bed in such cases.  Its complex 
care unit at the Pinetum in Chester cares for people 
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with specialised needs including ventilator care, ac-
quired brain injury, spinal injury, enetic neurodisabil-
ity, tracheostomies and much more.  
 
The unit offers both permanent and temporary com-
plex care as well as step down care for people to 
come from hospital into a more homely environment 
whilst they recuperate or their own home is being 
adapted. One such patient was Mark Boniface who 
came to live at the home after a diving accident left 
him paralysed from the neck down. 

103. Monitor issues list of lessons to be 
learnt from failed FT bids as list of planned 
mergers grows  
10 January 2011 - Health Service Journal 
Monitor has published a list of lessons to be learnt 
from recent failed foundation trust applications.  

104. How to create healthcare without walls 
11 January 2011 - Health Service Journal  
Cooperation between clinicians has helped a London 
PCT improve productivity and patient experience by 
moving services into the community.  
 
NHS Waltham Forest GP commissioners were en-
couraged to build on practice-based commissioning, 
having seen rapid changes in services with the open-
ing of one of the first London polyclinics in Leyton. 
By shifting activity out of hospital and redesigning 
services under the Healthcare for London strategy of 
more accessible, high-quality primary and community 
facilities, are offered to a wider range of services 
than is provided by most GP practices. 

105. Ipswich Hospital 'sent dying child home' 
11 January 2011 – BBC News  
An inquest has heard that Ipswich Hospital sent a 
two-year-old girl home who later died of meningitis. 
 

Rihanna Warner's parents were concerned about her 
high temperature and took her to the Riverside Clinic 
and then Ipswich Hospital in December 2009. 
 
They were sent home without a diagnosis and five 
hours later Rihanna was rushed to hospital and died 
in accident and emergency, the inquest heard. 
http://www.bbc.co.uk/news/uk-england-suffolk-12163420 

106. Concerns over Devon and Cornwall  
hospital errors 
11 January 2011 – BBC News  
The Patients Association has raised concerns about 
the number of serious errors and accidents at hospi-
tals in Devon and Cornwall. 
 
The "serious untoward incidents" range from surgical 
errors to maternity service problems to breaches of 
confidential information relating to the period between 
January 2009 and October 2010.  
http://www.bbc.co.uk/news/uk-england-12157579 

107. Patients praise Savernake Hospital but 
care regulator says it must improve training 
and record keeping  
11 January 2011 - Care Quality Commission 
CQC has told Wiltshire Primary Care Trust that it 
must improve its staff training and records manage-
ment at Savernake Hospital. 

108. Blood scandal victims get ‗justice‘ at 
last 
11 January 2011 - The Times 
A further £130m is being provided by Government 
following a review of compensation for contaminated 
blood transfusions carried out in the 1970s and 
1980s.  Hundreds of people contracted Hepatitis C 
and HIV – this comes after a privately funded inquiry 
conducted by Lord Archer. 
 

Ed.  This is another major medical scandal – even 
now, payments can hardly be described as gener-
ous for so many lives wrecked.  The scheme ap-
plies only to England – lets hope that those with 
devolved government take the hint! 

109. GPs report small rise in number of flu 
patients 
12 January 2011 – BBC News  

Pharmacy chains' flu vaccines run low 
12 January 2011 – BBC News  
The recorded number of people contacting GPs with 
flu-like symptoms has increased slightly as vaccine 
supplies at two major pharmacies run low. 
 
Pharmacy chains Boots and Lloyds said their stores 
in Wales had little or no supplies of winter flu vaccine 
and health boards admitted that they also have low 
stocks of flu vaccines. 
http://www.bbc.co.uk/news/uk-wales-12171893 
http://www.bbc.co.uk/news/uk-wales-12175280 

110. NHS to 'match European cancer survival 
outcomes' 
12 January 2011 – BBC News  
Health Secretary Andrew Lansley said that he ex-
pects to achieve the target of saving the lives of over 
5,000 cancer each year to match the best European 
survival rates. 
 
The Cancer Strategy focuses on improving speed of 
diagnosis and new treatment technologies. 
http://www.bbc.co.uk/news/health-12170541 
 

111. CQC review of stroke care finds large 
variation in support for people after stroke 
across England  

12 January 2011 - Care Quality Commission 
A major review by CQC on stroke care has found the 
extent to which patients are supported in coping with 

Volume 6 Issue 2 

19 January 2011 Brunswicks 

Next Back 

http://www.brunswicks-web.co.uk/
http://www.bbc.co.uk/news/uk-england-suffolk-12163420
http://www.bbc.co.uk/news/uk-england-12157579
http://www.bbc.co.uk/news/uk-wales-12171893
http://www.bbc.co.uk/news/uk-wales-12175280
http://www.bbc.co.uk/news/health-12170541


 

 

Page 22 © Brunswicks LLP 2010  http://www.brunswickslaw.eu  

health service is trying to save money. 
http://www.bbc.co.uk/news/health-12115669 
http://www.bbc.co.uk/news/health-12181516 

113. NHS consultant overtime pay of 
£100,000 'unusual' 
13 January 2011 – BBC News   
The BMA has said that NHS consultants overtime 
pay of over £100,000 only takes place because of 
unusual circumstances. 
 
Deputy chairman of the BMA's consultants committee 
Dr Ian Wilson said that the rare examples of high 
overtime pay were because of Government targets 
and not people playing the system. 
http://www.bbc.co.uk/news/health-12181517 

114. ‗System weaknesses‘ expose trusts to 
staff and patient fraud 
13 January 2011 - Health Service Journal 
HSJ reports that an unpublished report discloses 
NHS trusts exposed themselves to more than 500 
actual and potential fraud risks over a six month pe-
riod. 

115. Rules change on EU treatments 
13 January 2011 - Health Service Journal 
Plans to allow patients to receive health treatments 
abroad that are not available on the NHS have been 
defeated, according to a confidential document seen 
by HSJ. 

116. Nick Bosanquet: Five steps to security 
13 January 2011 - Health Service Journal  
The pre-Christmas snow shower of documents did 
little to gather momentum towards better services. 
Rather, it added to the risk of planning blight for new 
organisations which have to find personnel and trial 
their powers and budgets. These are my steps to res-
cue the change programme (edited down): 

First, keep PCT clusters for at least five years.  
 
Second, reprogramme the £15bn-£20bn target for 
savings.  
 
Third, lead through redesign. There should be de-
tailed plans for redesigning services.  
 
Fourth, make detailed estimates of future cost pres-
sures.  
 
Nick Bosanquet is professor of health policy at Impe-
rial College London and chair of Volterra Health. 
 
Ed. It was unclear to me what the fifth step was 
intending to be. 

117. CQC says Mid Staffordshire NHS    
Foundation Trust must do more to turn      
improvement plans into better care for       
patients  
13 January 2011 - Care Quality Commission 
CQC has told Mid Staffordshire NHS Foundation 
Trust that it must do more to make sure its plans for 
improvement deliver better patient care that meets 
essential standards of quality and safety. 

118. 'Conspiracy of silence hides true extent 
of poor GP performance' 
13 January 2011 - Health Service Journal  
Health Secretary, Andrew Lansley, says PCTs had to 
be abolished because they failed to commission ef-
fectively - an arguable accusation according to HSJ. 
It says Lansley would have been on firmer ground if 
he had axed PCTs because they had not improved 
the quality of general practice.   The reason he did 
not choose that line of argument will be obvious to 
most.  It is interesting to ponder how the reforms 
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life after stroke varies significantly across Eng-
land.  Stroke is the single largest cause of disability 
in adults. Access to high quality support and services 
is imperative for recovery. 
 
However, our national report reveals inconsistencies 
regarding: 
 

¶ peoples‘ transfer from hospital to home 

¶ access to specialist community-based rehabilita-

tion services, such as speech and language ther-
apy 

¶ support for carers 

¶ information given to people around the time they 

leave hospital 

¶ how well services take account of the communi-

cation needs of people with aphasia 
 
The review shows that whilst many areas have con-
siderable scope for improvement, other areas are 
providing good quality services on most aspects of 
stroke care.   
 

Click here to Read an overview of the review 

112. Lucrative NHS overtime for consultants 
questioned 
13 January 2011 – BBC News  

NHS consultant overtime 'can reach over 
£100,000' 
13 January 2011 – BBC News   
It has come to light that some consultants are mak-
ing over £100,000 a year in overtime payments from 
the NHS. 
 
The sums are paid on top of basic salaries and bo-
nuses and are being criticised at a time when the 
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would have played if the public were aware of the 
variability in GP performance. 
 
General practice is one of the NHS‘s strongest attrib-
utes.  But there is a significant minority of GPs who 
deliver poor quality care. There are also those who 
spend public money ineffectively - a failing of grow-
ing importance. Meeting the £20bn efficiency goal 
will require a step change in GP efficiency from 2012
-13 onwards. 

119. Mother of girl, 3, who died of flu calls for 
vaccines for all children 
13 January 2011 - The Times 
Gemma Ameen, a nurse, and her husband, Zana 
Ameen, a doctor, have called for all children to be 
vaccinated against swine flu after their three-year-old 
died of the condition on Boxing Day.  This winter flu 
has claimed 50 lives, swine flu accounted for 45 of 
them. 

120. Care regulator finds South London 
Healthcare Trust failing to meet some        
essential standards at three hospitals  
14 January 2011 - Care Quality Commission 
CQC has told the South London Healthcare Trust 
that it must take action to address a series of con-
cerns over quality and safety at its three hospitals in 
Sidcup, Woolwich and Farnborough in Kent. 

121. Consultants highlight hidden costs of 
NHS white paper 
14 January 2011 - Health Service Journal 
Plans to ramp up commercialisation in the NHS will 
lead to more money being paid out in overtime as 
trusts are unable to plan for the future, consultants 
have warned. 

 

122. Winter flu deaths reach 112 
14 January, 2011 - The Press Association  
Flu claimed the lives of 112 people in the UK since 
September, according to Government data. 

123. NHS doctors who get £100,000 in      
overtime 
14 January 2011 - The Times 
As a result of Freedom of Information requests by 
BBC it has been revealed that in these uncertain 
times, rather than recruit the NHS is looking to con-
sultants to plug gaps in the rotas – Coventry and 
Warwickshire NHS Trust paid one ENT specialist 
more than £105,000 in overtime in 2009/10.  

124, The NHS 'should pay' patients to         
become healthy 
14 January 2011 – BBC News   
"Scrubbing Up" health researchers Becky Brown and 
Marianne Promberger propose that the NHS should 
pay people if it stops them pursuing unhealthy behav-
iour. 
 
Schemes that offer financial reward for healthy be-
haviour are being tried out across the UK.  
http://www.bbc.co.uk/news/health-12180526 

125. Should the NHS incentivise patients? 
14 January 2011 – BBC News   
Article looking at whether the NHS should hand out 
cash or voucher incentives to people for losing weight 
or give up smoking?  
 
Speaking on BBC Radio 5 live, former minister Ann 
Widdecombe said: "This is the nanny state gone 
mad." 
http://www.bbc.co.uk/news/health-12191156 

 

126. NHS Confederation says health reform 
'could shut hospitals' 
16 January 2011 – BBC News   

British Medical Association: 'NHS reforms 
hugely risky' 
16 January 2011 – BBC News   
A report from the NHS Confederation suggests that 
hospitals might have to close under reforms to the 
NHS in England. 
  
The findings were reported in the Observer, and criti-
cises ministers for not explaining the need for the re-
forms, describing some of the process as 
"extraordinarily risky."  
http://www.bbc.co.uk/news/health-12200810 
http://www.bbc.co.uk/news/health-12203130 

127. Andrew Lansley Week 
17 January 2011 - BBC Radio 4, PM at 17:00 hrs 
Each day of next week, beginning on Monday the 
Health Secretary will be on the PM programme to set 
out his vision for health and social care, the White 
Paper and, doubtless, to respond to listeners ques-
tions – he will be interviewed by Eddie Mair. 
 
17.01.2011 - Listen now:  http://www.bbc.co.uk/iplayer/

console/b00xhd7v/PM_17_01_2011 
Available since yesterday with 4 days left. 
 
18.01.2011 - Listen now:  http://www.bbc.co.uk/iplayer/

console/b00xhff6/PM_18_01_2011 
Available since yesterday with 5 days left. 

Nursing 

128. 'Nurse navigator' guides Northampton 
hospital patients 
16 January 2011 – BBC News  
People attending the casualty department at a major 
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hospital in Northamptonshire will now be assessed 
on arrival by a "nurse navigator" who will advise peo-
ple with no potentially dangerous condition to attend 
other centres where they could get treated more 
quickly. 
 
The role was set up at Northampton General Hospi-
tal to boost efficiency. 
http://www.bbc.co.uk/news/uk-england-northamptonshire-
12202637 

Older People 
129. What‘s big, round, orange and furry? 
10 January 2011 - Age UK  
Nell McAndrew, Penny Smith and June Whitfield are 
supporting Age UK‘s Bobble Day on 11.02.2011. 
 
The Charity is calling on people of all ages to buy 
and wear a bright orange bobble for the day, or even 
dress entirely in orange! 
http://www.ageuk.org.uk/latest-news/whats-big-round-orange-
and-furry/ 

130. Emotional intelligence 'tops at 60' 
10 January 2011 - Press Association  
A study has found that a person's emotional intelli-
gence peaks when they hit 60 which means that 
older generations more empathy and sensitivity than 
younger people. 
 
The study also suggests that they are more able to 
find the positives during stressful periods. 
http://www.ageuk.org.uk/latest-news/emotional-intelligence-
tops-at-60/ 

131. Tai Chi prevents elderly falls say       
geriatrics societies 
13 January 2011 – BBC News  
New guidelines for doctors, published in the Journal 

of the American Geriatrics Society suggest that Tai 
Chi lessons and reduced medication should be used 
to prevent falls in the elderly. 
 
Falls are one of the leading causes of death for old 
people. 
http://www.bbc.co.uk/news/health-12170441 

132. Lionel Blair gets dancing to Spread the 
Warmth 
13 January 2011 – Age UK  
Lionel Blair has joined forces with Age UK to spread 
the warmth this winter. 
 
Lionelôs Wheel of Warmth aims to encourage everyone 
to carry out simple acts of kindness, helping each 
other through what can be the toughest months of the 
year. 
http://www.ageuk.org.uk/latest-news/lionel-blair-gets-dancing-
to-spread-the-warmth/ 

133. Forced retirement to be scrapped 
13 January 2011 - Press Association/Age UK  

Default retirement age of 65 to end. ministers 
confirm 
13 January 2011 – BBC News 
Workers are going to be allowed to continue in their 
jobs after the age of 65 under a Government pledge 
to scrap the ability of firms to force employees into 
retirement. 
 
Business leaders have criticised the move, with the 
Institute of Directors claiming it is too rigid and does 
not allow companies to be flexible. 
http://www.ageuk.org.uk/latest-news/forced-retirement-to-be-
scrapped/ 
http://www.bbc.co.uk/news/business-12177927 

134. Will you join our readers' panel?  
13 January 2011 - Mature Times 
Mature Times is the country's longest-established 

newspaper campaigning on behalf of older people. 
This year, as it celebrates its 20th anniversary, it is 
inviting readers to join a panel to help shape the fu-
ture of the paper, the website and its monthly news-
letter.  
Read more...   

135. 'Lives at risk' after council scraps visits 
to elderly 
14 January 2011 – BBC News   
Doncaster Council is going to scrap daily warden vis-
its for elderly and vulnerable people despite claims it 
will put lives in danger. 
 
A new service will now be offered to people in shel-
tered housing, including panic alarms and volunteer 
visitors. 
http://www.bbc.co.uk/news/uk-england-south-yorkshire-
12182003 

Parliament 
                         
18.01.2011 – HoC – Public Accounts Select Commit-
tee - Subject: NHS Productivity - Witness(es): Sir 
David Nicholson, Chief Executive, Jim Easton, Na-
tional Director for Improvement and Efficiency, Rich-
ard Douglas, Director General, Policy, Strategy and 
Finance NHS and John Appleby, Chief Economist, 
Health Policy, The King‘s Fund  
  
21.01.2011 – HoC - Legislation - Safety of Medicines 
Bill - Second reading - Mr David Amess 
 

Adjournment - NHS counter-fraud 
service and relations with the 
Crown Prosecution Service - 
Steve Baker  
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136. Parliamentary Questions and Debate 
from the Past Week  
The following section is produced in conjunction 
with specialists in health and social care, PLMR – 
Political Lobbying & Media Relations – 
www.plmr.co.uk 
 
11 January 2011 – House of Commons – Written 
Question, tabled by Emily Thornberry, Labour MP for 
Islington South and Finsbury, a Shadow Health Min-
ister. The question asked what the maximum length 
of time between site visits to social care providers 
would be under the new criteria proposed for the 
Care Quality Commission (CQC) and what estimates 
had been made as to the number of yearly visits that 
would be made under the new system. In reply Paul 
Burstow MP, Minister of State for Care Services 
stated that under the new CQC system, every Adult 
Social Care provider would receive a visit every two 
years. He added that as the new methodology only 
came into force on October 1 it was too early to give 
a clear estimate of how many site visits would be 
made, or the length time between visits. 
 
To view the full Question and Answer click on the 
following link: http://www.publications.parliament.uk/
pa/cm201011/cmhansrd/cm110111/
text/110111w0003.htm#11011179000043 

Social Care 

137. Social care and benefits cuts to slash 
incomes for disabled 
10 January 2011 – Community Care 
A study commissioned by the Norfolk Coalition of 
Disabled People reveals that cuts to social care and 
benefits will see the living standards of the poorest 
half of disabled people in Norfolk drop by more than 
a third over the next four years.  

It found that 53% of Norfolk's disabled population - 
about 100,000 would see their standard of living fall 
by over a third by 2014-15. 
http://www.communitycare.co.uk/Articles/2011/01/10/116073/
social-care-and-benefits-cuts-to-slash-incomes-for-
disabled.htm 

138. NHS Support for Social Care: 2010-11 to 
2012-13  
13 January 2011- DH 
This letter sets out for clarity how the different funding 
streams relate to each other. It covers the expecta-
tions placed on primary care trusts and local authori-
ties in spending these resources in line with the oper-
ating framework for the NHS in England 2011-12. 
http://www.dh.gov.uk/en/Publicationsandstatistics/
Lettersandcirculars/Dearcolleagueletters/DH_123460 

Workforce 
Nothing to report 
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Brace for impact – you ain‘t 
seen nothing yet! 
 
In the words of the cheery stewardess on an air-
craft plunging out of the sky – ―brace for im-
pact!‖ 
 
I think everyone in the care sector could be forgiven 
for assuming the ‗brace position‘ given the increasing 
pressures and the understandable fear that there will 
be casualties!  We all sense the downward pressures 
that are most definitely there and building.  The aus-
terity programme introduced by the coalition govern-
ment has not really started to bite yet.  And whilst 
many local authorities have already made some cuts 
to the funding of social care in the current year, those 
cuts were made in advance of December‘s detailed 
announcements by the Department of Communities 
and Local Government as to what level of Govern-
ment grant each local authority would receive. 
 
Now we all know that the care sector will have to 
continue in some form or other and therefore some 
will have to survive what seems like the inevitable 
crash.  This state of affairs brings out the Darwinism 
in all of us, striving to ensure that we are the fittest so 
that we survive through the times of hardship.   But 
why are we in this perilous position and are there 
things we can do to maximise our chances of suc-
cess?     
 
What will the future look like? 
 
The fact that the sector is in this state of angst and 
upheaval when we have an aging population and an 
increasing need for health and social care really 
does highlight, in my view, that the issue is one of  

 
 
 
 
 
affordability.  Given the preponderance of state 
funded care the question comes down to what the 
state can afford, or perhaps expressed more appro-
priately, what the state chooses to afford.   
 
I‘m sure it hasn‘t escaped anyone‘s notice in the sec-
tor that of all the Government cut-backs so far an-
nouncement, local government has been one of the 
hardest hit with 28% cuts to their Government 
‗formula grant‘ funding announced to take place over 
the next 4 years.  What perhaps is less well appreci-
ated is that the Government has ‗front-loaded‘ these 
cuts so that this grant will be cut by some 9.9% in 
2011-12 and a further 7.3% in 2012-13 and thus the 
cuts the health and social care sector has seen so far 
have been made without this detailed knowledge or 
appreciation.  Although, to be fair to the outgoing La-
bour Government, it had signalled there was to be 
around a 10% cut in the formula grant for 2011-12 so 
councils who wanted to plan for the inevitable could 
do so.  Of course, not all did!  
 
As the sector knows only too well, and as we see 
here in Brunswicks with our clients, Town Hall Treas-
urers and politicians are targeting their social care 
budgets for significant reductions.  Frankly, there is 
little choice in this as care provision paid for by local 
authorities is typically one of, if not the biggest budget 
heading and as such it simply cannot escape the 
cuts.   Some may say this was always the situation.  
We know many councils have been lazy in past years 
when seeking efficiency savings (remember the 
‗Gershon savings‘?) in the social care budget.  Rather 
than reform themselves those efficiency savings were 

 
 
 
 
 

often required directly from the sector.  ‗You will take 
a 2% cut‘ being a not-untypical diktat that many of our 
client‘s have complained about in the past.  But the 
halcyon days of the Gershon review are well and truly 
over.  Paying down the massive state debt is the na-
tional priority and such small savings simply won‘t go 
far enough.   
 
We know because it is happening, and people are 
complaining, that local authorities have embarked on 
reassessing care needs across the board.  And, not-
withstanding what may have appeared to be consis-
tent views over previous years about what the care 
needs were, newly defined care needs are almost 
certainly less than before.  The typical language used 
to express these changes is – ñyou had a Rolls-
Royce service before, now we will offer you an ade-
quate service.ò   
 
Then, in addition, there are the moves to relocate ser-
vice users into the paying council‘s area and chal-
lenges to the cost of care.    
 
This salami slicing of the care budget probably makes 
the task of cutting Town Hall social care budgets eas-
ier as each individual service user and each provider 
is picked off individually and not collectively.  I‘ll deal 
with how you can increase your chances of fighting 
back in my next article. 
 
However it doesn‘t have to be this way. 
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Brace for impact – you ain‘t 
seen nothing yet! 
(continued…) 
 
In addition to being a lawyer I also happen to be a 
Councillor and in my own part of the world we had 
local government reorganisation foisted on us by the 
last Government two years ago.  Instead of Cheshire 
County Council and six district councils we now 
have, and have had since 1 April 2009 Cheshire 
West and Chester Council and Cheshire East Coun-
cil. 
 
Cheshire West and Chester‘s revenue budget for the 
current 2010-11 financial year is of the order of £245 
million.  However since the Council‘s creation in April 
2009 and assuming things stay as projected between 
now and the end of the financial year on 31 March 
2011 we will have saved around £57 million gross 
(£46 million net of reinvestments) when compared 
with the costs of local government in our area in the 
final year of the old County Council and the district 
councils. 
 
There hasn‘t been much ‗weeping, wailing or gnash-
ing of teeth‘ as these ‗efficiency savings‘ were 
achieved across the Council.  In fact, the local popu-
lation seems to like its new Council.  Many of these 
savings came in streamlining management and staff-
ing costs and there is more to come in future years.  
The Council chose to reinvest some of these savings 
into critical services such as children and adult social 
care although there has still been pressure, to be-
come more efficient, applied to these areas. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Andrew Dawson 
 
 
 
I do find it staggering that local government in my 
area could see some £46 million taken out of it with-
out anyone really noticing that it had happened.  This 
points, in my view, to the scale of the waste and prof-
ligacy that simply has to be tackled and I suppose we 
have been fortunate to have already embarked upon 
some of the necessary savings ahead of the curve so 
to speak.  Life won‘t be any easier for Cheshire West 
and Chester going forward though.  There are an-
other £21 million of savings to be made in the next  
 
 

 
 
 
 
 
 
financial year and I suspect not all of these savings 
will be as painless as those already made. 
 
In my next article I‘ll ponder the strategies for survival. 
 

To discuss this article or any of the 
points raised you can contact Andrew 
Dawson on 08455 190 690 or by email on 
andrew.dawson@brunswicks.eu  

Volume 6 Issue 2 

19 January 2011 Brunswicks 

Next Back 

http://www.brunswicks-web.co.uk/
mailto:andrew.dawson@brunswicks.eu


 

 

Page 28 © Brunswicks LLP 2010  http://www.brunswickslaw.eu  

Warnings 
 
Brunswicks‘ Healthcare Review contains news summaries from a 
variety of third party providers.  It is not a comprehensive guide 
from all potential sources.  Whilst we try to ensure that the content 
of Brunswicks‘ Healthcare Review are correct, we do not check 
third party sources and we cannot guarantee total accuracy.  You 
must not treat anything in this publication as constituting legal 
advice.  
 
We cannot guarantee all hypertext links will always be in  
working order.   
 
This newsletter is intended for health and social care  
businesses based and carried on in England and/or Wales.  
 
Brunswicks LLP accepts no liability whatsoever for any act done or 
not done in reliance upon anything read in this publication.   
Liability is excluded to the fullest extent permitted.  Regulated by 
the Solicitors Regulation Authority. 
 

Data Protection Act 
 
Brunswicks LLP will process (gather, use, store etc.) your personal 
information in our email database in accordance with the Data 
Protection Act 1998.  The information may be disclosed to other 
Brunswicks' associated businesses to, for example, update you on 
new products or provide updates and briefings which we think 
might be of relevance to you.  The information will not be disclosed 
to any other organisation, unless we have an obligation to do so. 
 
If you want your details removed from our database please click 
here and type ―Remove‖.  

Brunswicks LLP is a limited liability partnership registered  in England & Wales.  
Registered Office Suite 3, 56 Hamilton Square, Birkenhead CH41 5AS.  Registered Number OC311095.   
Members: Andrew W Dawson; Keith M Lewin.  Regulated by the Solicitors Regulation Authority. 
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