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Editorial

Regul ar readers of this publicati ¢pad¥iatlatimewsed @dClis cén&ifing &n hbwitCsofiid

being hard on care providers which it regarded as poor.

Well, following a BBC investigation, CQC seems to be not quite so
tough and hard on poor care provision as it claimed.

Of the 93 care providers which CQC claimed that it had closed
(thereby protecting the public which uses such services) the BBC
identified that a dozen were still trading — under the same
ownership and management. This is far from clever stuff.

CQC appears to have shot itself in the foot and will have done little
to aid its credibility within the provider sector at a time when care
providers complain that CQC does little to actively manage
services, rather responding after the event, and seemingly
responding in a way which is unreliable. And delivers little tangible
value for the fees it charges operators.

charge social care providers for its regulation of the sector. There
are many who would say MioGQCt
inspectors under such pressure that they do not routinely go to
inspect care services — only six years ago the regulator was
expected to make at least two inspections of every care service
every 12 months, one of which was to be unannounced. Oh how
things have changed. Inspections take time and cost money, and
require a team of highly trained and experienced inspectors — are
our service users not worthy of such inspection? After all, fees are
likely to cost each service user more than £100 a year.

How can a regulator hope to command the respect and
confidence of the public, let alone the care provider sector, with
such a shabby performance?

claim

Southern Cross; the suitor formally withdrew from talks and the
share price continued to slide, touching 16%p each. There were
28 Stock Exchange notifications. The company is soon to

¢ ha brhduncd ifs findneid R$UIEs Y07.12.2010) and investors will want

to hear how the company has progressed in:

improving the quality of care;

in its negotiations with landlords for reduced rental payments;
and

With councils for increased payments for care

A

The roller-coaster share price is likely to
continue for some time to come.
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Financial Abuse of Older People is a
major problem in the UK in the 21%

Century.
And yet, most people dondét know
about it, dondét consider it, and can too

easily become victims.

Most el der abuse happens in someoneds own home, oft eysargoee(0@7Jaurat ed b
helpline recorded over £41.5 million of cash, valuables and property stolen or defrauded from older people.

And a staggering 66% of theft, fraud and decepti on nuamilyand relitieek(sersorp | ac
daughters or grand-children).

So, if you would Iike to raise this iIimportant i ss weommmitygroup thenthio r K pl a
short film will help you do just that.

Telling the Story of Dominic and Debbie, with Grand-
dad always in the background, the film slowly draws
the audience into a web of intrigue and deceit.

What appears to be two grand-children, caring for a
family member with dementia, is not necessarily the

result of love.

Someti mes, there are other moti vesé!

© Brunswicks LLP 2010 http://www.brunswickslaw.eu Page 3 m m



http://www.brunswicks-web.co.uk/

Volume 5 Issue 43

Brunswicks

It can be difficult to raise s u&ahr dae ncsh aw il teli lgh sadgdo R nospeageidat wilh stindulaty disasa v i r o
sion and thought. Does it happen in your road or street? Have you seen it but not recognised it? And, most importantly, what can you do about it?

The first challenge in dealing with elder financial abuse is to be-
lieve that it can happen.

And this film challenges you to question whether two young people
I so obviously in love T can really be anything more than they
seem, loving grandchildren caring for a vulnerable old man.

But we need to be ready to ask such questions.

So, armed with our fact sheet and guidance booklet on how to protect yourself, you can facilitate a discussion that will help to raise awareness of this impor-
tant issue, but which will also help to protect people who might so easily fall victim to this painful crime.

The DVD, with fact sheet and guidance sheet,
can be yours for just a £15 donation to Action
on Elder Abuse.

To donate, please sheet attached.
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Abuse/Dignity

1. 100,000 elderly and disabled adults feared
to have been abused

26 November 2010 - Daily Telegraph

More than 100,000 vulnerable and elderly people
were feared to have been abused at home or in care
in the last year, new figures have suggested.

Tim Ross, Social Affairs Editor, writes that CQC in its
last report on the functioning of council social ser-

vices departments suggests that cases of suspected
abuse in individual ‘s own
increased by almost 30%.

A spokesman for the Care Quality Commission said:
iThere has been a
the past year in how councils are raising awareness
of the issue and developing procedures for dealing
with alerts of abuse.

iWe believe that the
rals is a positive reflection of a higher awareness
among care and health professionals and the wider
public. o

Ed. |1t i s such a pity that
the quality of safeguarding processes followed
by councils. From my experience, and those of
my colleagues here in Brunswicks, of dealing
with many such matters all over the country the
best one can say is that experience is
0 p at c Many councils fail to apply any sort of
6filterd to alerts of
from the less serious, treating them all the same
I the most serious! This has an adverse impact
on care providers, brings the local authority into
disrepute and squanders resources. Worse, in

© Brunswicks LLP 2010 http://www.brunswickslaw.eu

significant

s QYR £gd

possiinq

many cases | deal with it becomes clear, very
qui ckl vy, that the
read or understand their own policies and proce-
dures for dealing with such matters.

The issue of adult abuse,
Safe Handsd® needs radical
lining with all councils operating a common set of
standards and procedures i there can be little if
any justification for having literally hundreds of
different systems and procedures. Pity that CQC
di dnot d e a | Thevdare kommunity would
have been grateful to CQC and it might even have

hbgen ehe beginging; of wigning Bearts afgleninds

of care providers.

Some may regard this as an opportunity wasted.

19) when the organisation's People and Development

counci | 6 sTeamwalked awayfwith the bhestpractice gongeatithet o

Tees Valley Chartered Institute of Personnel and De-
velopment (CIPD) Awards.

Thielévent, Which was hekd at Middlesbroughl FG's
RiversidenStadium, wasddibbesl asr"acelebration of
successful endeavour in Human Resources" within
the local area.

ISA case workers are responsible for making deci-
sions about who should be barred from working with
children or vulnerable adults because of the harm
they have caused or the risk of harm they pose. The
four-month course is undertaken by all case workers,
who go on to achieve a University Certificate in Ad-
vanced Professional Development (UCAPD) in Pro-

overall improvement i n fessionalDecision MakinginIndependent Safeguard-
Some may say that this is another indication of ing Authority Casework.
the d6armbés | engtho6 approach_ that CQC applies to
its work, reluctant to be seen getting down into BUSlness ews

the detail of what actually goes on at grass roots.

| ncreag fdepdhddnt SafeddaPliing Autfdrity” ¢ T € " -

celebrates success at awards ceremony

26 November 2010 - COI

The Darlington-based ISA, was set up as a national
to help prevent.unsuitable people from

working wi)téﬁ chi d?e% easnzp\t})ulfr:era Ieé a\gjltsg, Z’gd has

been working in partnership with Teesside University

to develop a bespoke training course for its casework

staff.

The course has made a significant impact in support-

58 casporkerg o malesqund, tooudand | o s
balanced decisions in what are often very complex
situations.

But the icing on the cake came on Friday (November

Page 5

3. Western trust cuts nursing home places
22 November 2010 i BBC News

The BBC has found out that the number of new nurs-
ing home places within the Western Health Trust has
been cut to two a month due to a lack of funding.

Apparently managers of some nursing care homes
have been told not to accept any new admissions

despite having empty beds, which means that as a
result, some elderly people are being forced to re-

main in hospital.

http://mww.bbc.co.uk/news/uk _-northern -ireland -11808727

Ed. Things must be desperate, and/or there is a
left-hand/right-hand issue, if people who are fit to
be discharged from hospital remain in hospital
beds the local authority which fails to place peo-
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ple in care homes, if that is the setting into which
they should be discharged, will suffer even
greater financial burden - NHS Trusts can impose
fines of £200 a day on councils which fail to re-
move patients fit for discharge - there is a storm
brewing!

4. Healthcare Locums

25 November 2010 - The Times

Following the announcement by Healthcare Locums
that it is in talks to buy Healthcare Australia Holdings,
a provider of nurses, its share price moved up 1%
pence to 105 pence.

5. Mears appoints David Miles to Chief
Executive Officer, with immediate effect.

25 November 2010 - Mears Group PLC

David Miles, 44, has been Chief Operating Officer
and a board member of Mears Group PLC since
January 2007. Prior to this he held a number of sen-
ior positions within the Group since joining in May
1996. Mr Miles has been instrumental in the growth
and development of Mears from a regional provider
of services with just five branches to the market lead-
ing Group that Mears is today, with 180 branches
supporting an extensive social housing and domicili-
ary care business. He has an unparalleled track re-
cord of delivering complex contracts and managing
client relationships with his customer centric philoso-
phy. Over the past three years David has also built
up a strong operational team which will support him
in his new role as CEO.

David Miles is taking on the CEO role from Bob Holt,
the current Chief Executive Officer and Executive
Chairman, who has presided over the business since
flotation in 1996. During this time Mears has grown
from revenues of £12m to £470m and has expanded
into new areas such as domiciliary care. Mr Holt will

© Brunswicks LLP 2010 http://www.brunswickslaw.eu

continue as Chairman of the Board.

Mr miles has been selected after a rigorous process
of succession planning which has involved discus-
sions with major shareholders and customers. The
appointment was approved by the Nominations Com-
mittee. The process has been underway internally for
some time resulting in a stable and smooth transition.

Bob Holt, Chairman, commenting on the change,
said: "l am delighted to be handing the business to
David in such good health, as reported in our recent
IMS. | know David's impressive track record with cli-
ents, tenants and investors, his knowledge of our
markets and his skills, strategic thinking and experi-
ence will be of ongoing benefit to Mears. | have every
confidence that David and his strong and stable
team, together with Andrew Smith (Finance Director)
and Alan Long (Development Director) will build on
the progress made to date and continue with our am-
bitions to grow shareholder value. | look forward to
working with him in our new roles to ensure a contin-
ued seamless transition."

Commenting, David Miles said: "I am delighted to
have been selected to lead Mears Group PLC at such
an exciting time in the Group's history. We have con-
solidated our market leading position in the highly
fragmented social housing and domiciliary care mar-
kets and are now well positioned to achieve further
expansion and take advantage of the current opportu-
nities and market conditions."

6. Cessation of discussions with Southern
Cross Healthcare Group Plc

25 November 2010 - TowerBrook (UK) Capital
PartnersLLP

Following its announcement of 27.08.2010, Tower-
Brook Capital Partners (U.K.) LLP ("TowerBrook")
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announced the cessation of discussions in respect of
its non-binding proposal to Southern Cross Health-
care Group Plc ("Southern Cross") and confirms that
it does not intend to make an offer for Southern
Cross.

For the purposes of Rule 2.8 of the City Code on
Takeovers and Mergers (the "Code"), TowerBrook
reserves the right to announce an offer or possible
offer or participate in an offer or possible offer for
Southern Cross and/or take any other action other-
wise precluded under Rule 2.8 of the Code within six
months of the date of this announcement in the event
that:

(a) there is a material change in circumstance; or

(b) the board of directors of Southern Cross agrees to
the making of such an announcement or the taking of
such action; or

(c) an offer or a possible offer for all or some of the
shares in Southern Cross by a third party is an-
nounced; or

(d) a whitewash proposal (as described in Note 1 of
the Notes on Dispensations from Rule 9 of the Code)
or a reverse takeover (as described in Note 2 to Rule
3.2 of the Code) is announced in respect of Southern
Cross.

7. Private company wins bid to run NHS
hospital and make it profitable

26 November 2010 - The Times

Circle Health is to take over the running of Hinching-
brooke Hospital, Northants — it will be paid £1bn over
10 years, it beat Serco.
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8. Southern Cross acts quickly to revive
rescue talks after suitor walks away

Care group in bed talks

Southern Cross

26 November 2010 - The Times

Within minutes of TowerBrook Capital announcing
that it had withdrawn from takeover talks with South-
ern Cross an announcement was made by Southern
Cross that it was in talks with other potential bid-
ders. Share price rose by 3.1% to 16%pence valuing
the company at £31.5m.

9. Reprieve for ailing care home company
28 November 2010 - The Sunday Times

Barclays and Lloyds TSB are believed to have
waived a covenant that Southern Cross had been
expected to breach. Results are due in 10 days and
the company will be expected to say what progress
has been made in renegotiating rent to its landlords
and prices from council commissioners of social
care. All the while the company CEO, Jamie Bu-
chan, continues to focus staff on improving the qual-
ity of care delivered.

10. Care Principles deal progressing well
November 2010 - Community Care Market News
Iltem about the take-over of Care Principles by Four
Seasons Health Care — said to be acquiring the busi-
ness _ f-onlythe baskers to the businesses
and CQC now stand in the way, apparently.

11. European Care splits off Welsh portfolio
November 2010 - Community Care Market News
European Care Group hived off its 10 care facilities
which it had in Wales to a new company Grwp Gofal
Cymru which has new supervisory and executive
boards made up of key European Care personnel,
including Anoup Treon and David Perry

© Brunswicks LLP 2010 http://www.brunswickslaw.eu

12. Under Pressure

November 2010 - Community Care Market News
Gavin Wright, director of
services, reflects on the challenges facing care provi-
sion and why there are a reducing number of beds.

Ed. With a reported five care homes a week go-
ing into administration/liquidation there will be
plenty to keep Mr Wright and colleagues
busy. Sadly!

Care Homes

13. Care homes ‘closed’ for poor standards
remain open

23 November 2010 i BBC News

Poor services have performance records

wiped, admits CQC

23 November 2010 - Community Care

CQC which claimed last month to have closed 93
failing care homeTheBB@gdiar ent
covered that a dozen remained open under the same

ownership. CQC has acknowledged errors.
http:/Avww.bbc.co.uk/news/health  -11789475

Ed. This is far from clever stuff. CQC appears to
have shot itself in the foot and will have done lit-
tle to aid its credibility with the provider sector at
a time when care providers complain that CQC
does little to actively manage services, rather re-
sponding after the event, and seemingly respond-
ing in a way which is unreliable. How can a regu-
lator hope to command the respect and confi-
dence of the public, let alone the care provider
sector, with such a shabby performance?

Page 7
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14. Care Homes: When An Inspector Calls

23 November 2010 - BBC Radio 4, File on 4,
reorgani sation
28 November 2010 - BBC Radio 4, File on 4, 17:00
hrs

Listen now (40 minutes)

A new law regulating care homes in England came
into force in October 2010. All homes must be regis-
tered and ensure they meet certain standards of qual-
ity and safety. The regulator - the Care Quality Com-
mission - is promising to monitor homes and take ac-
tion against those who fail to meet standards.

However, unions say the number of inspectors has
been reduced, warn that there will be fewer inspec-
tions and say staff are so overstretched they could
miss vital warning signs of abuse or neglect. Worried
relatives say they think that their concerns are not
being heard.

CQ

II cl

dyi .n interview with
Amanda g0t -

herlock.

Fran Abrams asks whether the elderly in care homes
are being adequately protected.

Producer: Paul Grant.

Read the transcript

Care homes 'closed' for poor standards remain
open

Failing care providers which were officially closed
down by the regulator are still being allowed to con-
tinue operating, the BBC learns.

Read Fran Abrams' article on the BBC news website
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15. Redhill care home manager wins sector
"Oscar"

24 November 2010 - Redhill Reigate and Horley
Life

Carebase, a group specialising in dementia care in

the South East and East Anglia, is celebrating a

_ wi @rganised by the Surrey Care Association, it
awards —Oscarsll for adult
outstanding dedication of individuals and teams
working in the sector.

Monica Prosser, manager at Carebase's Acorn Court
Care Home in Redhill, was awarded Manager of The
Year at the ceremony at the Epsom Down Race-
course.

16. Diabetes UK - One care home resident
with diabetes admitted to hospital every 25
minutes

25 November 2010 - wired-gov.net

One care home resident with diabetes is admitted to
hospital every 25 minutes due to failings in screening
and training, according to a new report launched
recently by Diabetes UK.

The report, 'Diabetes in care homes — Awareness,
screening, training', found six out of ten care homes
in England which have residents with diabetes, fail to
provide any training to their staff about the condition.
The report also revealed that less than a quarter (23
per cent) of care homes screen residents for diabe-
tes on admission, and fewer than a third (28 per
cent) screen for the condition on an annual basis.
This missed screening means as many as 13,500
care home residents in the UK could have undiag-
nosed Type 2 diabetes and be at increased risk of
complications associated with condition such as
heart disease, stroke, kidney failure, blindness and
amputation.

© Brunswicks LLP 2010 http://www.brunswickslaw.eu

"These report findings are an indictment of the stan-
dards of diabetes care provided by a worrying num-
ber of our countryés care
many as a quarter of care home residents in England,
around 56,000, have diabetes. To discover, therefore,
that many homes fail to provide any training to their
staff or screen for this common yet serious condition

sig tely alarming, ;saig Diabgtes Wro GhigfiExeputivg,
Barbara Young.

"With an ageing population and recent data showing
no halt to the ever increasing numbers of those being
diagnosed with Type 2 diabetes, older people particu-
larly could face a bleak future of failing care. Even the
most basic training and awareness can have a huge
impact on improving the quality of life for thousands
of societyds most
complications of diabetes as well as reducing costs to
the NHS," she added.

Basic training

Basic training for care home staff should include how
to identify symptoms, recognise and treat hypogly-
caemia (_hypos®), measure
levels, administer insulin safely, and understand the
importance of dietary timings and requirements as

well as regular physical activity.

More than half of care homes (54%) felt the local au-
thority could do more to provide encouragement, in-
formation and guidance to offer effective diabetes
care, and nearly two thirds (62%) of local authorities
had not made an assessment of the needs of older
people with diabetes in their area.

One care home
years of being a home manager has anyone from the
local authority come in to/or contacted the home
about diaadtherthaté§ouyr PCT

Page 8

provide
manager even stated diabetes care i i s
hspansbdity, rathver than & sociaheate enelia .s

trainingandame hommer si ng
an NHS

Call for care homes to follow guidance

Diabetes UK is calling for care homes to implement
the recommendations in its guidance document 'Good
Clinical Practice Guidelines for Care Home Residents
with Diabetes'. This includes screening new residents
for diabetes on admission and all residents at two
yearly intervals; for all people with diabetes in care
homes to have an individualised care plan tailored to
their needs; and for all care home managers to put in
place appropriate diabetes-specific training for all
staff.

vul ner ab | Tae charity qs wantb the Ganre QualdyrCommisgiont h e

to make diabetes training pe
registration requirements, and for every local commis-

sioner of services to make an assessment of their

|l ocal popul ation‘s needs wit

betes management in care homes.

atf JNUFsig hame faces|legdl getign afters s e
CQC finds failings
26 November 2010 - CQC
A Bristol nursing home has suspended admissions
and is facing legal action after inspectors allegedly
found vulnerable residents were living in faeces-
stained bedrooms and having their needs ignored, it
is also claimed that staff were poorly trained and over
-stretched.

Sunnymead Manor could face sanctions ranging from
a formal warning to closure if it fails to improve, the

ma n Naye infosrt a t eCare Qupliiyt Commission said today, as it published

the report of an inspection last month, which is said to
have found widespread failings.

refu Sh;;p:ywww.cq.c.orq.ukl/newsandevents/nevvsstories.cfm’?

cit_id=37050&FAAreal=customWidgets.content view _1&usec
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18. Survey: care residents missing medical
attention

November 2010 - Community Care Market News
The Ol der People®s
some 70% of care home residents do not have an
annual review of their medical care by their GP.

Case Reports

Law Reports

19. R v Inglis

The Court of Appeal, in a reserved judgment, held
that significant planning/premeditation, the fact that
the victim was particularly vulnerable and that there
had been a position of trust which would all be ag-
gravating factors in a murder should not be taken as
aggravating factors justifying a longer sentence
where the individual genuinely believed her act to be

one of _mercy'’
http://www.bailii.org/cgi __-bin/markup.cqi?doc=/ew/cases/
EWCA/
Crim/2010/2637.htmI&guery="planning+or+premeditation"&m

Speci al

ethod=boolean

20. A new resource

26 November 2010 - Public Guardian

October has seen a number of new law reports pub-
lished on the OPG website. You can access these
reports and important updates and judgments from
the Court of Protection on the professionals area of
our website. Judgments are grouped as to whether
they relate to Lasting Powers of Attorney, Enduring
Powers of Attorney or to other orders of interest
made by the Court. Many of the reports are in sum-
mary form but you will be able to download the full
version of a selection of important orders.

© Brunswicks LLP 2010 http://www.brunswickslaw.eu

The menu page, which includes a latest additions
section to highlight new reports and summaries, can
be accessed here: http://www.publicguardian.gov.uk/
forms/information-professionals.htm

Diseiplimary caseseports that
Social worker struck off over 'cavalier atti-
tude' to child protection cases, plus round-
up of other recent cases

25 November 2010 i Community Care

See Cases in the news item 36

21. Paramedic struck off for failing to
properly assess patient

22 November 2010 - HPC

Paramedic Wayne Harriman has been struck off the
HPC Register for failing to perform a thorough as-
sessment of a patient who later died, whilst working
for the Isle of Wight Primary Care Trust.

Wayne Harriman was present but not represented at
the hearing.

22. Biomedical scientist struck off following
conviction

24 November 2010 - HPC

Biomedical scientist Derek C Petrie has been struck
off the HPC Register following a conviction in Notting-
ham Crown Court for making and distributing inde-
cent photographs of a child.

Panel Chair Mr Alexander Yule commented:

iThe Panel 6s judgment is
expect that all registered health professionals should
be of good character, even if the health professional

is not in direct contact with the public and patients.

AThe requirements of a
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registered

those to be

performance and
Derek C Petrie did not attend the hearing but was
represented.

23. BMA ex-chief cleared to return to work
after hearing

25 November 2010 i BBC News

James Johnson, a former head of the British Medical
Association has been cleared to return to work after a
disciplinary hearing.

A General Medical Council panel previously rejected
many allegations involving the clinical and surgical
practice facing Johnson, 64, a Cheshire-based sur-
geon, but he was found to have not involved himself
properly with the post-operative care of some pa-

tients.
http://www.bbc.co.uk/news/health

24. GMC rules Plymouth heart man Dr
Motwani fit to practise

25 November 2010 i BBC News

A misconduct panel has found that Dr Joe Motwani,
the heart specialist who was said to have carried out
"inadequate, careless and unethical" medical trials is
not unfit to practise.

-11839676

However, the General Medical Council issued a for-
mal warning to Dr Joe Motwani, saying he had fallen
short of expected standards.

He was cleared of inappropriately performing heart

t hpfobedureB én patients btiPIgmoutt®s Derfifdrd Hodpie d

tal.
http://www.bbc.co.uk/news/uk _-england -devon -11839428
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25. Physiotherapist suspended for lack of
competence

25 November 2010 - HPC

Physiotherapist Sin J Chiu has been suspended from
the HPC Register for storing large quantities of pa-
tient information at home and failing to maintain pa-
tient records whilst working with NHS Peterborough
Community Services.

A panel of the HPC Conduct and Competence Com-
mittee heard how the Trust identified problems in Sin

J Chiu‘'s work practices. I
registrant was unable to complete his work, particu-

larly in relation to record keeping.

The Panel further heard
did not match the Trust"®s
patient notes were dispersed and not in one place,
they were not in chronological order and some notes
were missing.

The registrant, having at first stated that all his pa-
tients' records were on
he had kept approximately 60 patient records at his
home or in the boot of his car.

Tr

The panel decided the most appropriate action was
to suspend Sin J Chiu from the Register for a period
of 12 months with an Interim Suspension Order in
place to cover any appeal period.

Sin J Chiu was present and represented by counsel.

Cases in the news

26. NHS apology after deep vein thrombosis
misdiagnosis

22 November 2010 i BBC News

The NHS has apologised to the husband of a wife

© Brunswicks LLP 2010 http://www.brunswickslaw.eu

after she died following a misdiagnosis at a Notting-
ham NHS walk-in centre.

Rebecca Cain, 26, from Radford in Nottingham, died
in June from deep vein thrombosis two days after
visiting the centre with a pain in her leg.

The staff said it was muscle pain and the inquest was
told that it had relied too much on a computer diagno-

sis system.
http://mwww.bbc.co.uk/news/uk _-england -nottinghamshire -

t&b@é—gcame apparent that the
27. Patient was 'left without oxygen' hospital

inquiry told
22 November 2010 i BBC News

t h ag pubhd ifyuiry ha$Hedrdthatan $68da€old pdtiént € S

C A SdHford Hospitalcdllhpaed 8nsaSvard ditdr She
was left without her oxygen supply.

The inquiry is looking into the hundreds of higher than
expected deaths at the hospital between 2005 and

2008.
U h8pfAvwnotic.@.iRevs/& S-eng@ind -fbke Istdifogisdire £ h a t
11814091

28. Parents’ legal action over Leeds newborn
baby's death

22 November 2010 i BBC News

A West Yorkshire couple are taking legal action
against the NHS after the death of their three-day-old
son.

Emma Collins gave birth to Logan at Pontefract hos-
pital after she became ill three weeks before her due
date, and her son was discharged less than a day
later despite his parents' concerns about his breath-
ing. His condition worsened at home and he later
died.

http://mww.bbc.co.uk/news/uk __-england -leeds -11813590
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29. No Rehab For Retreat

22 November 2010 - StaffNurse.com

The owners of a celebrity rehab clinic have been
fined and hit with steep costs for operating illegally.

The Causeway Clinic, at Osea Island, Essex, offered
services to people with drug and alcohol problems -
but was shut down after the Care Quality Commission
revealed it was unregistered.

A judge last week accused its owners, Twenty 7 Man-
agement Ltd, of Hayes, Middlesex, of being
"scandalously negligent, if not downright misleading
and fraudulent."

He fined it a total of £8,000 for running two unregis-
tered clinics and ordered it to pay some £30,000 in
costs.

Ed. This story appeared in BHCR last week at
item 21

30. Smaller fines for mixed sex
accommodation

23 November 2010 - Health Service Journal
Commissioners have apparently been given the free-
dom to impose smaller penalties on trusts which
breach rules on mixed sex accommodation, but told
t hey havex aatte inpose the fines.

31. Man who sprayed blood at Ipswich
Hospital sentenced

23 November 2010 i BBC News

Philip Bowman, on 23.10.10 in Ipswich Hospital,
flicked his blood over hospital staff in an A&E unit.
He was sentenced to 200 hours community service

and ordered to pay £380 compensation.
http://www.bbc.co.uk/news/uk -england -suffolk -11821471
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32. Assaults on hospital staff in Surrey
increases

23 November 2010 i BBC News

The number of staff who have been physically as-
saulted or abused by patients at an NHS trust on the
Surrey/London border has risen by a third in 12
months.

The Epsom and St Helier University Hospitals Trust
recorded 275 incidences of violence and aggression
in 2009/10 compared to 208 the previous year in-
cluding 104 physical assaults against doctors and

nurses, a rise from 78 the previous year.
http:/mww.bbc.co.uk/news/uk -england -surrey -11820933

33. Haut de la Garenne man denies
'whacking' boy in Jersey

23 November 2010 i BBC News

Ex-policeman, Anthony Jordan, has denied hitting
children in his care at the former Jersey children's
home, Haut de la Garenne at the Royal Court.

He has pleaded not guilty to 12 counts of common
assault on two boys at the home in the 1970s and
80s.

http://mww.bbc.co.uk/news/world __-europe -jersey -11824132

34. 'Concerns' remain at Stafford hospital,
says campaigner

23 November 2010 i BBC News

A campaigner whose mother died at a hospital criti-
cised for poor levels of care says she still has "huge
concerns" about patient treatment.

Julie Bailey set up Cure the NHS after her mother,
Bella, died at Stafford Hospital in 2007 with other
relatives of patients who had died at Stafford Hospi-
tal.

She said her group still gets "very worrying com-
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plaints" about care.
http://www.bbc.co.uk/news/uk _-england -stoke -staffordshire -
11823564

35. Social workers failed teenage girls
abused by sex predators

25 November 2010 i Community Care

A serious case review has found that social workers
did not recognise the signs that two teenage girls in
care were being systematically abused by a gang of
sexual predators.

An undercover police investigation was initiated in
2008 after concerns were identified about young peo-
ple in Derby who were being sexually exploited
http://www.communitycare.co.uk/Articles/2010/11/25/115887/
social -workers -failed -teenage -qgirls -abused -by-sex-
predators.htm

36. Social worker struck off over 'cavalier
attitude’ to child protection cases, plus round
-up of other recent cases

25 November 2010 i Community Care

Pauline Weir has been struck off the register. The
social worker was said to have had a "cavalier atti-
tude" to child protection cases which led her to put
service users at risk of harm over a seven-year pe-
riod.

She failed to properly manage a number of child pro-
tection and looked-after children cases while working
for Edinburgh Council between March 2002 and Feb-

ruary 2009.
http://www.communitycare.co.uk/Articles/2010/11/25/115888/
social -worker -struck -off -over -cavalier -attitude.htm

37. Dumfries hospital patient left lying in
'lake of urine'

25 November 2010 i BBC News

Eli zabeth Butterfield®s
lying in urine at Dumfries and Galloway Royal Infir-
mary, following a severe back injury.
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She was referred to the hospital just over two weeks
ago with the injury which caused a loss of bladder

and bowel control.
http://www.bbc.co.uk/news/uk _-scotland -11840082

38. 'Horrific abuse' by Cornwall paedophile
ring

26 November 2010 i BBC News

Police have smashed a major paedophile ring which
abused about 30 young girls in Cornwall.

The trail of abuse can only be reported, after Fal-
mouth kitchen fitter James Machin, 54, was convicted
at Truro Crown Court of a series of sexual offences,
his conviction, along with those of John Barrett and
John Wrey two years ago, is the conclusion of a three

-year investigation.
http://www.bbc.co.uk/news/uk -england -cornwall -11821933

39. Jersey home couple found guilty of
assaulting children

26 November 2010 i BBC News

Morag Jordan, 62, from Kirriemuir, Angus, was found
guilty of eight charges of assault against four children
in the 1970s and 1980s and her husband, Anthony,
62, was found guilty of eight charges involving two
boys at the home.

They are due to reappear at the Royal Court to be
sentenced on 06.01.10.

http://www.bbc.co.uk/news/world

Children

40. Ofsted concern as 10 councils' child
safety inadequate

23 November 2010 i BBC News

Ofsted has stated that there is "real cause for con-

-europe -jersey -11845084

f a mderh"ws 19 lacal alitHoritids werdiféundwioab®d inddee T t

quate in safeguarding children this year.
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The education watchdog in England said in too many
cases action to protect young people at risk was not
"timely" and that children's social care services re-

main under pressure as demand rises.
http://iwww.bbc.co.uk/news/education  -11822771

41. Fears for skills development of children's
homes staff

23 November 2010 i Community Care

Paul Ennals, chair of the CWDC has said that staff
development for children's home workers could suf-
fer when the Government brings the Children's Work-
force Development Council's programmes in-house.

The government is to open talks with the CWDC
about the option of transferring its work to Whitehall
over the next 18 months. This will include the recruit-
ment and retention schemes in children's social

work.
http://www.communitycare.co.uk/Articles/2010/11/23/115877/
fears -for -skills -development -of-childrens -homes -staff.htm

42. Ofsted: I
perform best

23 November 2010 i Community Care

Of sted‘s annual report has
pendently run children's home providers perform bet-

ter than small independent homes or council-run

homes.
http://www.communitycare.co.uk/Articles/2010/11/23/115865/
ofsted -larger -childrens -home -providers _-perform -best.htm

arger

43. Nursery in Wilmslow closed over child
protection issues

25 November 2010 i BBC News

Wilmslow Day Nursery in Hawthorn Lane, Wilmslow,
has had its registration suspended for six weeks "to
remove any potential for harm to children”, and
Cheshire police, Cheshire East Council and Ofsted
are all investigating.

© Brunswicks LLP 2010 http://www.brunswickslaw.eu

Ofsted refused to confirm the nature of the investiga-

tion.

http://www.bbc.co.uk/news/uk _-england -manchester -11839643

44. Children-first ethos undermines courts,
says judge

27 November 20108 The Times

Mr Justice Coleridge has said that courts are giving
too much uncritical weight to the views of children.

45. Paedophile name-change 'danger’
threatens Sarah's Law

28 November 2010 i BBC News
Kidscape, a children®s
being brought in to protect children from sex offend-
ers will be undermined because it is too easy for
them to change their name without informing the au-

thorities.

http://mww.bbc.co.uk/news/uk  -11847694

46. Lost in transition i adult social services

and 6transitiond case st

c hi | diNéevémber 2010 0CommuRity Cave Market' Neéws

Kate Jackson, Transition Advisor (Schools and Col-
leges) Dimensions, explains the process for young
pdaplead ttrhar s il tairgrei, n g nfdreo m
services and what families can properly expect by

way of support.

Conferences & Courses

To follow next week
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Consultations

47. Responses sought from older people,
their relatives, care agencies and public
authorities

10 November 2010 - Equality and Human Rights
Commission

The Commission launched a major inquiry into the
human rights of older people requiring or receiving
home-based care.

Older people receiving home-based care are acutely

¢ harjfedabld t& huhad fights VioRtiods V&t the dutied @ W

and responsibilities of those providing, commission-
ing, funding or regulating the care and support sys-
tem are far from clear.

Currently, over a million older people receive care
and support in their own home, with a smaller propor-
tiod -yan estimated 173,000 in residential care.

Today, 81% of publicly funded home care is provided
by the independent sector, up from two per cent in

¢ 11992 Hpweyar, snost indepengentproviders ares o c i a |

likely to be operating outside the direct reach of the
Human Rights Act because they are not considered
to be performing a _public f

Baroness As the care model changes, older people
and their families will increasingly be forced to fund
care from their own resources. This could lead to
care being provided at the margins of, or even out-
side of, current regulations and beyond the reach of
human rights obligations.

The numbers requiring home care looks set to dra-
matically increase as by 2051, there will be 15.8 mil-
lion people aged 65 years or over, a rise of 91% com-
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pared with 2008.

The inquiry aims to provide clarity and confidence for
all who have rights and responsibilities that human
rights are being robustly and comprehensively pro-
tected.

The Commi ssi on' 'sowrFargésdni-t
ain?"' identified the rising number of people with sup-
port needs as one of the emerging 21st century chal-
lenges and a major risk factor in the progress to-
wards a fairer society.

The Commission will investigate whether the current
legislative, regulatory and quality control systems
offer enough human rights protection as well as peo-
ple‘s experiences of and
protect their human rights. It will explore the legal
obligations of different players, including care provid-
ers, local authorities, the Care Quality Commission
and central government. The Inquiry will look at the
case for reform to ensure that vulnerable older peo-
ple are comprehensively and robustly protected.

Recommendations from the Inquiry will be used to
inform the practices of local authorities, regulators
and providers of home based care, as well as the
Commission's own work. It will also influence the In-
dependent Commission on social care reform and
the independent Commission on a Bill of Rights.

The Inquiry will publish its findings and recommenda-
tions in December 2011

48. Scottish Borders care charge
consultation begins

02 August 2010 i BBC News

Scottish Borders Council has started consulting over
its social work department's new care charging pol-

© Brunswicks LLP 2010 http://www.brunswickslaw.eu

icy.

Among the proposed changes are the introduction of
flat-rate charges for day care services and transport

to and from such services.
http://www.bbc.co.uk/news/uk _-scotland -south -scotland -
10837490

r e p49rNHS launches choice and information
revolution
18 October 2010 - DH
Patients will have more choice and a louder voice
under major proposals set out by Health Secretary
Andrew Lansley.

The White Paper, 'Equity and excellence: Liberating
the NHS', set out the Government's ambition to give

C ogedple fh&icentrol dvér théirtb®n care Foln @HBicet ©
of GP to which consultant-led team they are treated
by. Today, two consultations - on Patient Choice and
on Information - set out proposals to meet that ambi-
tion.

Proposals to increase the choices that patients and
service users have about their care include:

* allow patients to choose services from any willing
provider;

* choice of provider for diagnosis;

* choice of which team, led by a named consultant,
that they want to be seen by and what that treatment
is after diagnosis;

* extending maternity choice to include pre-
conception, antenatal, and postnatal care;

* choice of treatment and provider in mental health
services;

* improving the choice of end of life care, moving to-
wards a national choice offer in the future to support
those who wish to die at home.

The Choice consultation can be found at: http://
Page 13

www.dh.gov.uk/en/Consultations/Liveconsultations/
DH 119651

The consultation Liberating the NHS: An Information

Revolution can be found at: http://www.dh.gov.uk/en/
Consultations/Liveconsultations/DH 120080

The summary of responses to the consultation on
enabling people to register with the GP practice of

their choice can be found at:
http://www.dh.qgov.uk/en/Consultations/
Responsestoconsultations/DH 120283

50. Care Council for Wales seeks additional
misconduct sanctions

19 July 2010 i Community Care

Proposals made by the Care Council for Wales
means that social workers in Wales found guilty of
misconduct might be allowed to continue practising
under certain conditions.

The regulator wants to extend the sanctions available
and streamline the process of dealing with com-
plaints. A 12 week consultation to this effect will start

in the autumn.
http://mww.communitycare.co.uk/Articles/2010/07/19/114937/care
council -for -wales -seeks -additional -misconduct -sanctions.htm

51. Healthy Start consultation

Closing Date: 31 December 2010

The Department of Health, National Assembly Gov-
ernment, Scottish Government, and Department of
Health, Social Services and Public Safety are consult-
ing on whether women and families supported by
Healthy Start should also be able to spend their
vouchers on plain frozen fruit and vegetables. They
also want to know whether there is a need to do more
to ensure that vouchers are only spent on products
that are included in the scheme. The Department of
Health is co-ordinating the consultation for the UK.
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http://mww.dh.gov.uk/en/Consultations/Liveconsultations/

DH 120045

52. Care Quality Commission launches
consultation on fees

Closing Date: January 2011

CQC launched its consultation on the fees it charges
to providers of health and adult social care ser-
vices. The consultation sets
simplify its fees to a single scheme for all providers.

The scheme wil/ cover
ing providers and monitoring compliance with essen-
tial standards of quality and safety. The Commission

expects the scheme to be underway by April 2011.
http:/AMwww.cgc.org.uk/newsandevents/pressreleases.cfm?
cit_id=36785&FAAreal=customWidgets.content_view_1&usecac
he=false

53. NHS Whistleblowing tackled head-on
Closing Date: 11 January 2011

To help prevent isolated failures such as those inves-
tigated at Mid-Staffordshire NHS Foundation Trust,
Health Secretary Andrew Lansley launched a consul-
tation to make changes to the NHS Constitution and
its Handbook.

The amendments will tighten the system so NHS
trusts can‘t suppress

constitutional obligation to blow the whistle.
http://www.dh.gov.uk/en/MediaCentre/Pressreleases/
DH 120415

54. Liberating the NHS: Greater choice and
control - A consultation

Closing Date: 14 January 2011

Consultation seeking views on proposals for greater
choice and control over care and treatment in the
vast majority of NHS-funded services by no later
than 2013-14. Responses are requested from pa-
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CQC*’ s

tients, the wider public, healthcare professionals and
the NHS.

http://consultations.dh.gov.uk/choice/choice/consult_view

55. Liberating the NHS: An information
revolution - A consultation

Closing Date: 14 January 2011

o uqons#ti ienw ntir‘g Iyi%wg 8n§r%n§f%rmir{g e way

patient information Is collected, analysed and used by
the NHS and adult social care services. It is aimed at

a_iIW @ & rang&,0f AgoPle And preanysations as;pos-
Siole.

http://consultations.dh.gov.uk/information
informationrevolution/consult _view

56. The NHS Constitution
Whistleblowing: A paper for consultation
Closing Date: 20 January 2011

Consultation seeking views on the proposed changes
to the NHS constitution on whistleblowing. It aims to
support staff to raise concerns about safety, malprac-
tice or wrong doing at work which may affect patients,
the public, other staff or the organisation itself as

early as possible.
http://mww.dh.gov.uk/en/Consultations/Liveconsultations/
DH 120349

-revolution/

and

57. DfE: Arrangements for Placement of Chil-

st af fgrendhy Yoldrtary Orgdnisatibhs dnd Bth¥re

(England) Regulations 2011 - A consultation
Closing Date: 24 January 2011

Consultation seeking views on consolidating and re-
placing old regulations about the placement and case
review of children other than looked after children, by
various voluntary organisations or in children's
homes. It aims to make sure they are proportionate
and provide the right balance of duties and flexibility
to safeguard children and ensure they have high

quality placements.
http://www.education.gov.uk/consultations/index.cfm?
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ac-
tion=consultationDetails&consultationld=1738&external=no&
menu=1

58. Equality and Human Rights Commission:
Inquiry into home care of older people - Call
for evidence

Closing Date: 04 February 2010

A call for evidence wanting views on the human rights
of older people (people over 65) in home care. Re-
sponses are requested from older people, their family
and their friends, current and past home carers/
personal assistants and organisations who have

knowledge and expertise in this area.
http://www.egqualityhumanrights.com/legal -and-policy/formal -
inquiries/inquiry _-into -older -people -in-homecare -and -human -
rights/call_-for -evidence/

59. Transparency in Outcomes: A framework
for adult social care - A consultation on
proposals

Closing Date: 09 February 2010

A consultation on a new strategic approach to quality
and outcomes in adult social care envisaging an ena-
bling framework that places outcomes at the heart of
social care, improves quality in services, and empow-
ers citizens to hold their councils to account for the
services they provide. The next stage will be co-
produced with partners, based on responses to this
consultation. This consultation envisages an enabling
framework, which places outcomes at the heart of
social care, improves quality in services, and empow-
ers citizens to hold their councils to account for the
services they provide. The next stage will be co-
produced with partners, based on responses to this

consultation
http://www.dh.gov.uk/en/Consultations/Liveconsultations/
DH 121509
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60. National Statistics Published by the
Department of Health About the Experience
of Black and Minority Ethnic Patients: A
consultation

Closing Date: 18 February 2010

Consultation seeking views on a proposal to stop
producing a report on the self-reported experience of
patients from black and minority ethnic groups. The
collection and publication of the data will be unaf-

fected.
http://www.dh.gov.uk/en/Consultations/Liveconsultations/

DH 121762

61. Initial Consultation on Social

Responsibility Levy

Closing Date: 28 February 2011

The Scottish Government is consulting on the broad
framework of social responsiblity and how some of
the detail of the social responsibility levy might work.
Consultation to 28 February 2011.

http://www.childpolicyinfo.childreninscotland.org.uk/index/
news -app?story=9782&category=1&archived=N

62. NICE: Current consultations
To browse through consultations go to
http://www.nice.org.uk/page.aspx?=consultations.current

Care Quality Commission,
CSSIW &
Scottish Care Commission

Care Homes: When An Inspector Calls
23 November 2010 BBC Radio 4, File on 4
See item 14
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62. Regulator successful in Causeway
Retreat prosecution

22 November 20107 NCF

The company that ran The Causeway Retreat, an
unregistered private hospital on an island off the Es-
sex coast, was successfully prosecuted by the CQC.

District Judge Cooper, fined the company a total of
£8,000 and awarded £30,000 costs to CQC, the regu-
lator of health and adult social care services.

http://www.nationalcareforum.org.uk/forums/
forum_posts.asp?TID=3961&PN=1

63. Poor services have had performance
records wiped, admits CQC

23 November 2010 i Community Care

The CQC has admitted that poorly rated services
have had their performance records wiped from the
its website after re-registering with the regulator after
changing small details such as their company name.

The body said this has only happened in four cases
and has denied claims in a BBC investigation that
poorly performing services are being allowed to stay

open when they should have been closed.
http://mww.communitycare.co.uk/Articles/2010/11/23/115871/Poor
-services -have -had-performance_-records -wiped -admits.htm

64. Mental Welfare Commission Annual
Report

23 November 20107 SCC

The Mental Welfare Commission has published its
"Annual Report 2009-10"

http://mww.carecommission.com/index.php?
option=com _content&task=view&id=7800&Itemid=152

65. Care homes ‘closed' for poor standards
remain open

23 November 2010 - BBC News

Failing care homes which were officially closed down
have been allowed to continue operating.
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The Care Quality Commission (CQC) claimed in Sep-
tember 2010 that 93 homes and agencies were shut
in the past year due to poor ratings.

However, a BBC investigation has found a dozen
were still open and under the same ownership.

The CQC admitted errors, but said it was determined
to clamp down on providers where there is a risk of
neglect or abuse.

In some cases the regulator had allowed homes to
close and then reopen on the same day, if the home
applied to do so, which they can under the current
rules. Damning reports about their past records were
then removed from the CQC's website, so potential
residents and their relatives could no longer read
them.

The owners of Wykenhurst, a care home closed by
CQC, said that since the official closing and reopen-
ing, they had been visited more recently by CQC in-
spectors who found their service to be "adequate”.

The home had officially been unregistered and then
re-registered on one day in November

2009. Subsequently, its previous history of poor in-
spection reports was wiped from the CQC's website.

To a family looking for a home for a relative, the
home looked as if it was newly opened. Several
other providers closed by the CQC had in fact been
allowed to do the same.

Eileen Chubb, founder of the Compassion in Care
charity, was the first to raise questions about the
CQC's "tough" stance.

"Basically they were given a clean slate and people
weren't told," she said. "That's totally wrong and to-
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tally dishonest. There's nobody out there looking for
the vulnerable residents in these homes."

Amanda Sherlock, director of operations for the Care
Quality Commission, admitted mistakes but said: "I
don't think it's inaccurate that we're getting tough on
poor services..."

66. CARE HOMES RESIDENTS NEED
BETTER REGULATION

23 November 2010 - Relatives & Residents Asso-
ciation

Judy Downey, Chair and Acting Chief Executive of
the Relatives & Residents Association, said:

"We - the R&RA - have serious concerns about the
resources devoted to inspection and the effective-
ness of the care homes inspectorate in protecting
vulnerable older people.

"Our most recent research revealed that 40,000 peo-
ple in care homes are isolated and without visitors or
kith or kin, which makes them even more prone to
depression and exploitation.

The Association's daily helpline and data collection
demonstrates the frustration of relatives worried
about standards of care and lack of appropriately
trained and supervised staff.

We are particularly concerned about CQC's

* Increased reliance on self-assessment and self-
evaluation

* decreased frequency of inspection or 'site visits'

* changed nature of registration and

* demonstrable lack of rigour in enforcing appropri-
ate standards in weak and failing homes.
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The R&RA is also desperately worried about:

successive regulators' failures in listening to rela-
tives' and residents' complaints and following them
up

the fact that, unlike schools, care homes have no
minimum standard of nutrition and no statutory
staff ratios.

We are also calling for all those inspecting care
homes to have appropriate training before they visit
them or evaluate their quality”.

67. Our assessment of council adult social
services

25 November 2010 - CQC

CQC published the results of the latest Annual Per-
formance Assessment of councils responsible for
adult social care services.

Download an overview of the assessment

Its findings indicate that councils continued to com-
mission a high standard of adult social care through-
out 2009/10.

I 95% (145) of all 152 councils were assessed as
performing well or excellently.

I The seven remaining councils were assessed as
performing adequately, and must improve.

I For the seventh year running, no councils were
rated poor.

I Joint commissioning and monitoring of services
were more common, and this was a key strength in
half of all councils.

i Areas such as dignity and respect, choice and

control, and emotional health and well-being contin-
ued to improve.
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Paul Burstow, Minister of State for Care Services,
recently announced that CQC will no longer conduct
an annual performance assessment of councils under
the existing framework.

CQC is currently working with organisations to design
a new system.

68. Councils maintain high standards of adult
social care in final year of CQC assessment

25 November 2010 - CQC

Councils have kept up the high quality of their social
care services for adults in the past year, the Care
Quality Commission said. Outcomes for local people
who use services continued to improve in 2009-10 in
key areas such as choice and control, dignity and
respect, and health and emotional well-being.
http://www.cgc.org.uk/newsandevents/pressreleases.cfm?

cit_id=36889&FAAreal=customWidgets.content view 1&usec
ache=false

69. Councils maintain high standards of adult
social care in final year of CQC assessment
25 November 20107 CQC

The CQC said that councils have kept up the high
quality of their social care services for adults in the

past year.
http:/mww.cqc.org.uk/newsandevents/pressreleases.cfim?
cit_id=36889&FAAreal=customWidgets.content_view_1&usecach
e=false

70. Bristol nursing home suspends
admissions after inspectors act on concerns
26 November 20107 CQC

CQC demands immediate improvements to meet es-
sential standards at Sunnymead Manor, a Bristol
nursing home.

Inspections found vulnerable residents were living in
faces-stained bedrooms with their needs being ig-
nored.
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http://www.cqc.org.uk/newsandevents/pressreleases.cfm?
cit_id=37049&FAAreal=customWidgets.content_view_1&use
cache=false

Dementia
Nothing to report

Domiciliary care

71. Dreamhouse

November 2010 - Community Care Market News
The Equality & Human Rights Commission has be-

gun an enquiry into the rights of older people who
receive home care. EHRC describes them as

-acutely vulnerable to human rights violationsll - the
resul ts wild.l be published

72. Lansley splashes £70m on re-ablement
November 2010 - Community Care Market News
Item about the £70m to be made available to provide
six weeks home support to people moving back
home after discharge from hospital — the intention is
to reduce the number of hospital re-admissions
which increased 50% in the last 10 years.

Ireland, Scotland & Wales

Ireland

73. Carer's plea to 'help the aged'

23 November 2010 i BBC News

A Londonderry woman who currently looks after
three elderly relatives has said she's struggling to
cope, a day after the number of new nursing home
places within the Western Trust's area was cut to two
a month.

Eileen Mallon cares for two elderly aunts, and a third
is due home from hospital once a care package can
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be put in place, she wants to keep her aunts together,
but said the family feel the existing provision - of four
twenty-minute sessions a day with two carers - is not

enough for all three, and they need more help.
http:/Amww.bbc.co.uk/news/uk -northern -ireland -11818830

Scotland

74. Scots set out 10-year plan to personalise

care

23 November 2010 i Community Care

The Scottish government has set out its new 10-year
plan to personalise the country's adult social care and
support services through self-directed support.

It sets out an ambition to roll out individual budgets,

i encompagsiagasocialare andnother funding streams,

to all older and disabled people who want one.
http://mwww.communitycare.co.uk/Articles/2010/11/23/115874/
Scots -set-out -10-year -plan -to-personalise_-care.htm

75. Self directed support information

26 November 2010 i Scottish Care

This article gives details of a 10 year strategy for Self-
directed Support in Scotland which aims to set out
and drive a cultural shift around the delivery of sup-
port that views people as equal citizens with rights

and responsibilities.
http://www.scottishcare.org/?news=281

Wales

76. NHS Wales campaign 'saves 1,199 lives'
22 November 2010 i BBC News

Welsh health officials say a campaign to save 1,000
lives has surpassed its objectives since it was
launched two years ago.

They estimated that 1,199 deaths have been pre-
vented by the drive, called 1,000 Lives, as a result of
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measures introduced via the initiative.

The campaign focused on six key areas, which in-
cluded reducing healthcare associated infections,
improving critical care, and reducing surgical compli-

cations.
http://mww.bbc.co.uk/news/uk _ -wales-11815250

77. Sharp rise in children on child protection
register in Wales

25 November 2010 i Community Care

The number of children on the child protection regis-
ter in Wales has increased by 9% — to 2,700 — since
last year. In 2008 the number was 2,400.

Many children (45%) were on the register because

they were being neglected.
http://mww.communitycare.co.uk/Articles/2010/11/25/115886/
sharp -rise -in-children -on-child -protection_-register -in-wales.htm

Learning Disabilities

78. The Vision for Adult Social Care and
supporting documents

18 November 2010 - DH

This circular informs councils of the Government's
new Vision for Adult Social Care: Capable Communi-
ties and Active Citizens and its consultation on Trans-
parency in outcomes: a framework for adult social

care.
http://www.dh.gov.uk/en/Publicationsandstatistics/
Lettersandcirculars/LocalAuthorityCirculars/DH 121768

79. Making written information easier to
understand for people with learning
disabilities: Guidance for people who
commission or produce Easy Read
information. Revised Edition 2010

18 November 2010 - DH

This good practice guidance is aimed at people who
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commission easy read information for people with
learning disabilities. This guidance is primarily for
public sector organisations at a local and national
level, but also for other organisations who produce
public information specifically for people with learning
disabilities, or anyone involved in commissioning

Easy Read materials
http://www.dh.gov.uk/en/Publicationsandstatistics/
Publications/PublicationsPolicyAndGuidance/DH 121940

Legislation Update

80. Carers Strategies (Wales) Measure 2010
nawm 5

22 November 20107 OPSI
2010 nawm 5 - Explanatory Note (PDE - 102 kb)

81. No. 349 The Regulation of Care (Fitness
of Employees in Relation to Care Services)
(Scotland) (No. 2) Amendment Regulations
2009

23 November 20107 OPSI
SSI12009/349 - Web Version (HTML)

82. No. 2582 (W.216) (C.123) The Children
and Families (Wales) Measure 2010
(Commencement No. 2, Savings and
Transitional Provisions) Order 2010

25 November 20107 OPSI
SI1.2010/2582 - Web Version (HTML)

Mental Capacity

83. MCA Update - Issue 3/2010
26 November 2010 - Public Guardian
Articles include:

OPG Transformation Project
MCA 2005 Post Legislative Scrutiny
Mental Capacity Act 2005 — Post Legislative
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Scrutiny

As part of the process of Post Legislative Scrutiny, 3
to 5 years after Royal Assent of an Act of Parliament,
the Department responsible for the Act must submit a
memorandum to the relevant Commons departmental
Select Committee. This memorandum should include
a preliminary assessment of how the Act has worked
out in practice, relative to objectives and benchmarks
identified during the passage of the Bill.

The Ministry of Justice has just published the memo-
randum on the Mental Capacity Act 2005 and submit-
ted this to the Justice Select Committee. This memo-
randum was written in conjunction with the Depart-
ment of Health and the Welsh Assembly Government
and can be found at the following website: http://
www.justice.gov.uk/publications/memorandum-
mental-capacity-act.htm

In summary, the memorandum points out that the Act
is still relatively young — and as its primary impact is
on behaviours and attitudes in settings that involve a
lack of, or the potential for a loss of, mental capacity
— may require more time to achieve its aims in these
areas. As the Act matures; as the research and evi-
dence bases grow; and as the Government continues
to review the Act "' s
further development will no doubt emerge.
Panel Deputy Recruitment update
Registration Times update
2007 Lasting Power of Attorney forms
Deprivation of Liberty Safeguards - data and
annual report

The Information Centre for Health and Social Care
has now published data for the first five quarters of
the Deprivation of Liberty Safeguards. These statis-
tics provide the first official information about authori-
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i nfl ueneemzn2010.oper ati on,

sations to legally detain a person in a hospital or care
home under new arrangements which were intro-
duced by law on 1 April 2009. The Deprivation of Lib-
erty Safeguards, which were introduced as an
amendment to the Mental Capacity Act 2005, are de-
signed to protect vulnerable people against abuse
and poor care whilst residing in either hospitals or
care homes. The Centre has also published its first
annual report.

2009/2010 Quarterly Analysis:
http://www.ic.nhs.uk/statistics __-and -data-collections/mental -
health/mental -health -act/quarterly -analysis -of-mental -capacity -
act-2005-deprivation -of-liberty -safequards -assessments -

england
2010/2011 First Quarter Analysis:

http://www.ic.nhs.uk/statistics __-and -data-collections/mental -
health/mental -health -act/quarterly -analysis -of-mental -capacity -
act-2005-deprivation -of-liberty -safequards -assessments -

england -2010-11
2009/2010 Annual Report:

http://www.ic.nhs.uk/statistics __-and -data-collections/mental -
health/mental -health -act/mental -capacity -act-2005-deprivation -
of-liberty -safequards -assessments -england --first -report -on-
annual -data-2009-10

The second quarter‘s activit
from July - September 2010, is due to be published in
areas for

Best Interests Decisions Study by the Norah
Fry Institute

Managing Risk, Minimising Restraint
http://www.publicqguardian.gov.uk/docs/mca __ -update -2010-3-
261110.pdf

84. New Department of Health MCA 2005
website
The DH has new MCA pages here:

http://www.dh.gov.uk/en/SocialCare/Deliveringsocialcare/
MentalCapacity/index.htm
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These new pages are designed to give readers up to
date information regarding the Act, the IMCA service
and Deprivation of Liberty Safeguards. They also
include a wealth of links to other relevant sites and
documents related to these areas.

The previous DH MCA web pages, in common with
all Government web sites, were archived at the time
of the recent General Election. Those archived
pages remain available and can be accessed via
links on the new pages.

Mental Health

85. Government progresses plans for Armed
Forces mental health

22 November 2010 - DH

Government Ministers pledged to further improve
mental health services for the Armed Forces through
a programme of joint working.

The MoD & DH announced that along with Armed
Forces charity Combat Stress, they would continue
to work together to move forward recommendations
from the Fighting Fit report into military mental health
produced by former Royal Navy doctor, Andrew Mur-
rison MP.

Dr Murrison was asked by the Prime Minister to un-
dertake an independent study into the mental health
of both serving and ex-service personnel to see what
more can be done to assess and meet their needs.
The subsequent report, Fighting Fit, was welcomed
by the MoD & DH.

Minister for Defence Personnel, Welfare and Veter-
ans, Andrew Robathan today joined the Minister of
State for Health, Simon Burns and former Royal
Navy doctor, Andrew Murrison MP on a visit to the
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Combat Stress headquarters in Surrey to discuss
what further improvements can be made to mental
health services for veterans.

Minister for Defence Personnel, Welfare and Veter-
ans, Andrew Robathan, said: "l am determined to
ensure that our Armed Forces receive the best men-
tal health care available, both while serving and after
leaving the Service. Along with my colleagues in the
Department of Health and Combat Stress, will do
whatever | can to improve the services they receive.
Already, following the recommendations made in Dr
Andrew Murrison's study, we have announced plans
to improve mental health services for veterans
through the introduction of 30 mental health nurses
and a 24 hour counselling and support helpline."

Health Minister Simon Burns said:

"Servicemen and women give so much to our country
and the NHS must do whatever it can to reduce the
impact that this can have on their mental health.

"Work is already underway on delivering a dedicated
24-hour support line for veterans, and we are working
closely with Combat Stress and other service chari-
ties to ensure that veterans receive the care that they
deserve."

The MoD operates a range of measures to tackle
mental health issues among the Armed Forces. In
Afghanistan, Community Psychiatric Nurses are on
hand to provide any care and treatment needed; they
are supported by visiting consultant psychiatrists. In
addition, two UK-based teams of psychiatrists and
mental health nurses are available to deploy to Af-
ghanistan at short notice, if required.

There are 15 military Departments of Community
Mental Health across the UK, which provide out-
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patient mental healthcare. These teams are made up
of psychiatrists and mental health nurses, with sup-
port from clinical psychologists and mental health so-
cial workers. A wide range of psychiatric and psycho-
logical treatments are available, including medication,
psychological therapies, and environmental adjust-
ment. The MoD works with a group of NHS Trusts to
provide in-patient care. These arrangements mean
that most patients can be treated near their units.

When back in the UK, Reservists can benefit from the
Reserves Mental Health Programme, which offers
assessment and treatment for those in need. A simi-
lar scheme has also been introduced for MOD civil-
ians who have deployed and might need such follow-
up help.

For veterans, the MoD is working with the NHS and
Combat Stress to make sure GPs are telling veterans
about the support available and to ensure that the
NHS understands the culture of the military. There
are community mental health pilots for veterans at six
NHS Trusts' across the UK, including the Cornwall
Partnership NHS Trust. Centred on the patient and
GP, these arrangements aim to make it easier for
veterans to seek help and are advertised in a number
of ways including through GPs and the local British
Legion.

86. TV mental health portrayal rapped

22 November 2010 i BBC News

A report commissioned by the Department of Health
said that many depictions of mental illness on TV are
frightening and misleading.

The study found nearly half of all mentally ill charac-

ters were portrayed as dangerous to others.
http://www.bbc.co.uk/news/health  -11800017
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87. Gloucestershire mental health tests
'need to improve'

25 November 2010 i BBC News

The CQC has said that Gloucestershire County
Council needs to improve its assessment of the
needs of people with mental health problems.

The council was given three out of four stars for its
performance of adult social care in 2009/2010 and
"performing well" overall in the face of financial re-

straints and restructuring.
http://www.bbc.co.uk/news/uk
11837805

-england -gloucestershire -

88. East Berkshire mental health beds may
move to Reading

25 November 2010 i BBC News

Mental health patients from Slough and Maidenhead
might need to travel up to 20 miles to Reading for
treatment if a cost-cutting plan is approved.

Residents have a week left to register their views on
the proposals by Berkshire Healthcare NHS Trust, as
it is trying to save £12 million over the next three

years.

http://www.bbc.co.uk/news/uk _-england -berkshire -11839056
Miscellaneous

89. Times columnist wins disability charity
award

22 November 2010 - The Times

Melanie Reid who writes a weekly Spinal Column in
The Times Magazine has been recognised with Print
News Media International Award run by Leonard
Cheshire Disability.

Ed. We have referred to this column several
times this past year.

© Brunswicks LLP 2010 http://www.brunswickslaw.eu

90. Ter mi nal chats for a
22 November 2010 - The Times, Letters to the Edi-

tor

Prof. Mayur Lakhani, a GP and also Chair, National
Council for Palliative Care and the Dying Matters
Coalition, points out that
cuss end-of-life care reflects society at large and says

that with the correct support this can be readily
changed so that —dying

91. Government appoints Life Sciences
Business Adviser

22 November 2010 - DH

Universities and Science Minister David Willetts and
Health Minister Lord Howe announced the appoint-
ment of Chris Brinsmead as the Government's Life
Sciences Business Adviser.

we |

Chris Brinsmead will support close and collaborative
working on life sciences across Government and with
key partners. He will work with the life sciences in-
dustry, both in the UK and overseas, and with the
NHS and academia to provide independent advice
and challenge to Government.

This independent expert will play a vital role in help-
ing to ensure that Government can deliver a suppor-
tive business environment for UK life sciences that
promotes innovation, growth and ensures that pa-
tients have access to the latest medicines and medi-
cal technologies.

Health Minister Lord Howe said:

"The UK has a world class life sciences industry, pro-
ducing a number of the leading innovative medicines
and medical technologies from which patients in the
NHS and around the world have benefited. We can
be proud of the UK-based life sciences industry which
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is Keyjtoourdutured healtht ahd@ur future prosperity.
We want to maximise the relationship between the
NHS and the life sciences sector and | warmly wel-
come the appointment of Chris Brinsmead in his vi-
tally important role to support us in achieving this."

doctors® reluctance to
Chris Brinsmead said:

di s -

"lIknow §romt experiengethahit.is vital for Government
and industry to work together to ensure that the UK is
a great place for life sciences. | am delighted to take
on this role to support the Government in realising the
opportunities that exist in this sector."

The appointment recognises that Government policy
impacts all stages of life sciences, from our invest-
ment in the research base, through to our enterprise,
innovation and finance policy, through regulation and
standards, to skills and access to the NHS market.

92. OFT to seek views ahead of mobility aids
market study

22 November 2010 - OFT

The OFT announced it intends to launch a market
study into mobility aids, examining matters such as
whether consumers are well informed and treated

fairly, and whether the industry is competitive.
http://www.wired -gov.net/wag/wg -news -1.nsf/lfilDNWA -8BFGW4

93. 'Support' for MSP Margo MacDonald's
right-to-die bill

23 November 2010 i BBC News

Margo MacDonald, the politician behind plans to give
terminally ill people the right choose when to die has
urged MSPs to recognise strong public support for
the move.

Her plea came ahead of a Scottish Parliament vote

on the End of Life Assistance Bill on 01.10.10.
http://www.bbc.co.uk/news/uk -scotland -11821324
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94. Patients need single online NHS
information hub, says Which?

23 Nov ember 2010 - Health Service Journal
Online information for patients should be delivered
by a single provider, according to consumer group
Which?.

95. Public Urged to Think of Those who Need
Extra Care in the Cold

23 November 2010 - DH

NHS puts preparations in place to deal with winter
pressures.

As the weather gets colder, it is important to remem-
ber the needs of friends, elderly relatives and
neighbours who could be at risk the Department of
Health warned today.

Official figures from the Office of National Statistics
today demonstrate the deadly impact that cold
weather can have, especially on older people during
winter. They show that, last year, there were an esti-
mated 25,400 excess deaths mostly linked to circula-
tory and respiratory diseases.

Following a few basic principles can make a big dif-
ference to the safety and wellbeing of those at risk.

Measures such as:
checking on them to make sure they are safe and
well;
making sure they're warm enough, especially at
night; and
stocking up on food and medicines.

Public Health Minister Anne Milton said

"The reduction in excess winter deaths last year is to
be welcomed. We want to ensure that the NHS and
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the public are equally well prepared this year.

"We are working across Government on our cold
weather plans. They are supported by our pledge to
retain the winter fuel allowance, which will help peo-
ple to keep homes warm. And we have turned the
temporary increase in the Cold Weather Payments
introduced by the last government, into a permanent
increase.

"Information to help vulnerable people keep warm
and keep well, will be made available to GP surgeries
and local organisations.

"The elderly, and those who are ill, are particularly
vulnerable during cold weather. We all have a role to
play in remembering the needs of friends, relatives
and neighbours who could be at risk especially at this
time of year".

The Department of Health has also made leaflets and
posters giving advice on how to keep warm and well
available for download for NHS and local organisa-
tions.

For those who do need medical attention, the NHS is
well prepared.

There is always more pressure on the NHS at this
time of year and this year will be no different. It deals
with rises in slips, trips and falls, increases in admis-
sions due to flu and other health problems associated
with the colder weather and the winter vomiting bug
Nnoro-virus.

The routine preparations have seen each local area
put escalation procedures in place for:

greater bed capacity at peak times;
better transfers of patients between ambulance
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and hospital;
heightened operational readiness; and
enhanced out of hours arrangements.

Commenting on the specific challenges the NHS
faces at this time of year Health Minister Simon Burns
said:

"Every year, there is extra pressure on NHS services
over the winter months. That's why we've asked the
NHS to put plans in place to help mitigate the risks of
a surge in demand.

"Across the country, our staff are already working
hard and doing great work to respond to this extra
demand and | am very grateful for all their continued
efforts.

"Always dial '999' in an emergency. But if you do not
have an emergency, it may be more appropriate to
contact your GP, NHS Direct or your pharmacy."

For more information on winter health please visit
http://www.nhs.uk/Livewell/winterhealth/Pages/
Winterhealthhome.aspx

Keep Warm and Well messages can be downloaded

at http://www.dh.gov.uk/en/Publicationsandstatistics/
Publications/PublicationsPolicyAndGuidance/DH 121382

96. Experiences of implementing personal
health budgets: 2nd interim report

23 November 2010 - DH

The second interim independent evaluation report on
the personal health budgets pilot programme has
been published by PHBE, the Personal Health Budg-
ets Evaluation team led by the Personal Social Ser-
vices Research Unit (PSSRU) at the University of

Kent.
http://www.dh.qgov.uk/prod consum_dh/groups/
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97. Government pledges £6m to help GPs
identify carers

25 November 2010 i Community Care

The Government has pledged that GPs will get £6m
worth of training over the next four years to help
them identify carers earlier and tackle their health
needs.

This was announced in conjunction with a refreshed
government strategy for carers, which also promised
an extension of the right to request flexible working

to all members of the workforce, expected to benefit

75,000 carers.
http://www.communitycare.co.uk/Articles/2010/11/25/115889/
government -pledges -6m-to-help -gps -identify -carers.htm

98. New Strategy Will Help Identify Carers
Earlier

25 November 2010 - DH

Up to £6 million will be made available over the next
four years to help GPs identify carers earlier, Care
Services Minister Paul Burstow announced at the
Carers UK Summit.

Mr Burstow launched 'Recognised, valued and sup-
ported: Next Steps for the Carers Strategy.'

The cross Government strategy follows the Govern-
ment's vision for adult social care and identifies four
priorities to bolster support for carers:

identification and recognition of carers;
realising and releasing potential of carers;
a life outside of caring; and

supporting carers to stay healthy.

The funding for GP practices to better identify carers
will be part of a new training package for GPs. It fol-
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lows the additional £400 million announced last week
that will be available via the NHS to support carers'
breaks over the next four years.

Care Services Minister, Paul Burstow said:

"Identifying and supporting carers is critical. Over the
past six months we have listened closely to what car-
ers want and we have identified four key priorities.
We need better information and advice, allowing peo-
ple to negotiate the system more smoothly. And we
need better support to help carers stay in or get back
to work, as many would like to do.

"Today's strategy outlines a number of ways to en-
sure carers continue to feel valued and lead full and
rewarding lives.

"We all have a role to play in this, whether we work
for a GP practice which could provide more personal-
ised care and support for carers or we are an em-
ployer that could offer a small change in working
hours or provide flexible working arrangements.”

The strategy also places an emphasis on helping car-
ers stay in paid employment. Currently, three million
people in the UK juggle paid work with caring respon-
sibilities and as many as one million people give up
or cut back on work to care. This can both impact on
the finances and health of a carer, and a loss of skills
from the workforce.

By encouraging employers to adopt a 'carer aware'
approach alongside a 'child friendly approach’, more
carers could stay in paid employment if they wish to.

The right to request flexible working is already avail-

able to 2.65 million carers, as well as eight million
parents. The Government intends to consult early

Page 22

next year on how best to extend the right to request
flexible working to all employees and identify the best
way to make this extension. This will benefit people
who care for their friends and neighbours.

NHS Choices and the Department for Work and Pen-
sions will also launch a DotGovLabs Innovation Hub
today, to explore how digital approaches can provide
opportunities to support carers in new and innovative
ways.

This Hub will bring carers and the government to-
gether with digital innovators, technologists, private
sector organisations, charities and investors.*

99. New Strategy Will Help Identify Carers
Earlier

25 November 2010 - DH

Up to £6 million will be made available over the next
four years to help GPs identify carers earlier, Care
Services Minister Paul Burstow announced at the
Carers UK Summit, when he outlined a series of
measures to further support carers as he launched

_Recognised, valued and supg
the Carers Strategy. '

The cross Government strategy follows the Govern-

ment ‘s vision for adult soci

priorities to bolster support for carers:

i identification and recognition of carers;
9 realising and releasing potential of carers;

9 alife outside of caring; and
supporting carers to stay healthy.

The funding for GP practices to better identify carers
will be part of a new training package for GPs. It fol-
lows the additional £400 million announced last week
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100. Sainsbury's 'to give GPs free room for
surgeries’

26 November 2010 - The Press Association
The supermarket,
room to set up in-store surgeries and will market the
service to shoppers.

101. Outstanding UK Military and Civilian
Health personnel awarded in Belfast

26 November 2010 - DH

Northern Ireland's Health Minister, Michael
McGimpsey hosted an awards ceremony recognising
outstanding achievements of military and civilian per-
sonnel in the health and care of the Armed Forces.

The awards celebrate world-class services in the
field of medicine and social care to serving and ex-
service personnel. They highlight partnership work-
ing between Defence Medical Services and civilian
UK health and care providers.

Among the guests at Belfast City Hall were Andrew
Lansley MP, the Secretary of State for Health in Eng-
land , Paul Williams, CEO of NHS Wales, and the
Surgeon General of the British Armed Forces, Sur-
geon Vice Admiral Philip Raffaelli.

Mr McGimpsey said: "I am honoured to host this
ceremony in Belfast and to pay tribute to the excep-
tional achievements of the health and social care
professionals who work so diligently in the care and
treatment of our military personnel, both at home and
abroad, their families and service veterans.

"All too often their exceptional, at times life threaten-
ing, work is unrecognised. These awards give a rare
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Sainsbury"

andhheimbhing §limpse intsthepledicatidn theyashow r s

on a daily basis.

"All those who have received awards and commen-
dations may be justly proud of the vital work that they
do."

s, is to give GPs free
Winners at the third annual Military and Civilian
Health Partnership Awards included civilian and mili-
tary personnel from across the UK and overseas.

Andrew Lansley said:

"The Armed Forces risk so much while on active ser-
vice for our country. It is only right that the NHS and
our healthcare partners work together to deliver a first
class medical and social care service for veterans
and services communities across the country.

"l want to congratulate all the winners - these awards
recognise their dedication and the fantastic work they
do everyday, whether deployed on operations or at
home."

The Military and Civilian Health Partnership Awards
2010 are hosted by the Department of Health, Social
Services and Public Safety for Northern Ireland - one
member of a partnership comprising the Ministry of
Defence and the four UK Health Departments.

The winners in the nine categories of Awards were:
Innovation and Service Development: Out of Hours
Treatment in British Forces Germany

2Education and Training: Military Operational Surgi-
cal Training - MOST

Health Improvement and Promotion: RAF Lincoln-
shire and Phoenix Stop Smoking Network
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Mental Health: Mental Health Inpatient Services
Healthcare Reservist of the Year: Lieutenant Colonel
Alisdair MacMillan

Healthcare Regular of the Year: Major Russ Parkes
Healthcare Civilian of the Year: Dr Sara Reid

Care of Veterans: State of the Art Prosthetics
Deployed Healthcare: TIPs (Trauma Inoculation Pro-
grammes)

102. You & Yours

29 November 2010 BBC Radio 4, 12:00 noon
Part &far th e n_sdaboe of prggtammes
by BBC; a discussion of the funding of long term
care, the prospects of running profitable businesses
and _fast buck' wversus
provision. Discussion with Richard Humphries of
King's Fund, David Jones
CEO National Care Association and Mike Ryan who
owns and operates two 16 bed units in Manchester.

To listen go to http://www.bbc.co.uk/iplayer/console/
b0Ow77k7/You and Yours 29 11 2010

103. CSR blues? Outsourcing residential
care could save councils £400m a year
November 2010 - Community Care Market News
Feature item about the Laing & Buisson review of the
_Care of El derly People
which L&B*s CEO, Wi | |
£400m could be saved by contracting out all social
care provision, withdrawing from council run care
homes and placing high cost nursing home residents
into NHS funded continuing care schemes.

104. Comprehensive Spending Review i what
happened for social care?

November 2010 - Community Care Market News
Consideration of the effect of the CSR, notwithstand-
ing the injection of £2bn there is likely to be an end of

_l ong

of

UK

)

iam Lai
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low-level care support for hundreds of thousands of
people. Comments are made by Martyn Hart, Na-
tional Outsourcing Assn., Mark Ellerby, BUPA, and
Frank Ursell, Registered Nursing Home Assn.

105. I nsurance is not
November 2010 - Community Care Market News
Item about the speech of Andrew Dilnot (chairing the
Commission on the funding of care and support) who
said that the cost of social care is the only major risk
which most people do not protect themselves against
through some form of insurance.

106. Can councils be trusted with care
funding?

November 2010 - Community Care Market News
Views expressed by Stephen Burke, CEO Counsel
and Care, Oliver Thomas, Director BUPA, Martin
Green, CEO ECCA and Keith Lewin, Partner Bruns-
wicks LLP (reproduced in this issue of BHCR on page
34) all were cautious.

107. Cautious optimism

November 2010 - Community Care Market News
Jacquie Tweedie, CEO St
discussion with CCMN, is cautiously optimistic about
the coalition Government"' s
ing Review — full page.

108. Fairer fees action stalled

November 2010 - Community Care Market News
Iltem reporting the Fairer Fees Forum has stalled in
attempts to judicially review council fees following
difficulties in funding legal fees.

109. L&B updates care price model
November 2010 - Community Care Market News
Laing & Buisson has updated and improved its
model — Fair Price for Care — used by many councils
and others to determine fees to be paid for care.
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110. When buying a
careless and get caught out!

November 2010 - Community Care Market News
Item about the risks of taking on risk of a workforce

uch as council sta

hic enjoyed excellent terms onditions
t h %; %l’ﬁﬁ l? P?f)c[v?vrierr? binnggarlg:a?re%usiness -
drawing on the case brought against Excelcare which

bought 10 care homes from Essex County Council
and ended up paying the workforce almost £1m.

111. You & Yours

03 December 2010 BBC Radio 4, 12:00 noon
Part &far ehe n_sdaboa of prilgtammes
by BBC; a discussion of the funding of long term
care, including a discussion with the Health Minister,
Andrew Lansley.

NHS

112. Out-of-hours care 'inadequate and
inflexible'

29 October 2007 Which?

People are being forced to turn up at hospitals be-

L u K @usétheld@sting bystem of oBtlofhbuPs card ish

_largely inadequate and
HEb v P WhiE. kb 8/ReBsi20u7/R0/0uS poe-hauth -care-
inadequate -and-inflexible -124639/

113. Eliminating mixed sex accommodation
18 November 2010 - DH

The revised Operating Framework for 2010-2011
made it clear that NHS organisations are expected to
eliminate mixed-sex accommodation, except where it
is in the overall best interest of the patient, or reflects
their personal choice. This letter updates NHS trusts
on requirements with regard to recognising, reporting

and eliminating breaches of this policy.
http://www.dh.gov.uk/en/Publicationsandstatistics/
Lettersandcirculars/Professionalletters/
Chiefnursingofficerletters/DH 121848
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car e

Adme & donot be
http://www.dh.gov.uk/en/Publicationsandstatistics/
Lettersandcirculars/Professionalletters/

Chiefnursingofficerletters/index.htm

114. Confidentiality: NHS Code of Practice -
Supplementary guidance - Public interest
disclosures

22 November 20107 DH

A document expanding upon the principles set out
with the Department of Health's key guidance Confi-
dentiality: NHS Code of Practice and aiming to help
staff make difficult decisions about when disclosures
of confidential information may be justified in the pub-
lic interest.

http://www.dh.gov.uk/en/Publicationsandstatistics/
Publications/PublicationsPolicyAndGuidance/DH 122012

115. £600M NHS back office savings could be
redirected to the frontline

22 November 20107 NCF

An independent review commissioned by the Depart-
ment of Health has found that £600 million could be
available for NHS frontline health services through
streamlining the way health organisations run their
back offjc%s )

"exi bl e
The review was published by the Foundation Trust
Network, has estimated that the NHS could release
£600m a year for front line services by improving the

back office functions of health organisations.
http://www.nationalcareforum.org.uk/forums/
forum_posts.asp?TID=3963&PN=1

116. Only 200 patients helped by £50m
cancer fund

22 November 2010 - The Times

After two months of a six month period of availability
merely 200 patients have benefitted from the

fund. Doctors say the process is bureaucratic and
confusing.

, Says a new report
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117. Confidentiality: NHS Code of Practice -
supplementary guidance: public interest
disclosures

22 November 2010 - DH

This document expands upon the principles set out
with the Department of Health's key guidance Confi-
dentiality: NHS Code of Practice. The document is
aimed at aiding staff in making difficult decisions
about when disclosures of confidential information

may be justified in the public interest.
http://www.dh.gov.uk/en/Publicationsandstatistics/
Publications/PublicationsPolicyAndGuidance/DH 122012

Confidentiality — NHS Code of Conduct 2003 - hitp:/
www.dh.gov.uk/prod consum_dh/groups/dh_digitalassets/
@dh/@en/documents/digitalasset/dh _4069254.pdf

Supplementary Guidance: Public Interest Disclo-
sures - http://www.dh.gov.uk/prod consum_dh/groups/
dh_digitalassets/@dh/@en/@ps/documents/digitalasset/

dh 122031.pdf

118. Put integration of care at the heart of
NHS reform, says The King's Fund
23 November20107T The Kingos
The King‘s Fund has
says that the opportunity provided by the NHS White
Paper to encourage more integration of care and

improve outcomes for patients should not be wasted.
http://www.kingsfund.org.uk/press/press _releases/
put_integration of.html

119. Letter to the NHS: Managing winter
23 November 2010 i DH
Letter underlining the importance of ensuring the

NHS is well prepared for winter.
http://www.dh.gov.uk/en/Publicationsandstatistics/
Lettersandcirculars/Dearcolleagueletters/DH 122007

Fund

120. Department of Health: Managing winter
23 November 20107 DH
A letter from NHS Chief Executive Sir David Nichol-
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publ i s hHSdhasleamedw

son, underlining the importance of ensuring the NHS

is well prepared for winter.
http://iwww.dh.gov.uk/en/Publicationsandstatistics/
Lettersandcirculars/Dearcolleagueletters/DH 122007

121. Hospital was bedlam, says dead
patientés daughter

23 November 2010 - The Times

The Francis Inquiry into the failings of Staffordshire
Hospital heard evidence from Julie Bailey about the
poor standards of care, including patients having to
drink water from vases of flowers because staff failed
to provide drinks. She also told of the poor response
of the Dept of Health when she complained. SO con-
cerned was Julie Bailey for the case of her ill mother
that she slept beside her mother for eight weeks.
The inquiry continues; full details, including tran-
scripts can be found at
http://www.midstaffspublicinguiry.com/

122. DH to appoint new Monitor chair

23 November 2010 - Health Service Journal

The health secretary plans to appoint a new chair to
Monitor, the NHS provider regulator, early next year,
report which

123. Smaller fines for mixed sex
accommodation

23 November 2010 - Health Service Journal
Commissioners have apparently been given the free-
dom to impose smaller penalties on trusts which
breach rules on mixed sex accommodation, but told
t hey havex &ati® npose the fines.

124. Hundreds of people face hip and knee
operation delays

24 November 2010 i BBC News

Apparently, hundreds of people in England are being
told their hip and knee replacement operations are
being delayed according to BBC Radio 4's You and
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Yours programme.

Its research team has learned a growing number of
PCTs are restricting hip and knee operations by re-
classifying them as low priority, which puts them in
the same category as treatments for trigger finger,

ganglion cysts and varicose veins.
http://www.bbc.co.uk/news/health  -11833158

125. NHS site
Facebook

24 November 2010 - The Times
NHS Choices a website which can be used for
searching about illnesses has drawn criticism as peo-
ple who use it unwittingly share data with Facebook.

shares wuser

126. Atlas maps out Variation in NHS

25 November 2010 - DH

A tool to help the NHS identify unwarranted variation
in healthcare services across England was published
by DH.

The NHS Atlas of Variation highlights the amount
each Primary Care Trust (PCT) spends on clinical
services and links this with the health outcomes pa-
tients see.

Taken from 2009 data already in the public domain,
the Atlas assesses for the first time what 152 PCTs
across England achieve with the money spent on ser-
vices for their local population, as compared to other
PCTs.

Consisting of 34 maps, the Atlas aims to stimulate
awareness and is a tool for health professionals to
search for and question why differences may be seen
in certain areas. The Atlas will help commissioners
learn from one another, consider the appropriateness
of a service, and investigate when clinical health out-
comes are not reflecting the financial investment that
has been made.
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Variation occurs naturally in the NHS and is encour-
aged where the NHS tailors services appropriately to
meet the clinical needs of its local patients.

Health Minister Lord Howe said:

"l welcome the publication of the NHS Atlas. In order
to improve unwarranted variations in services, it is
vital to expose existing flaws in the system. While
this data predates the Coalition Government, the in-
formation is essential to drive improvements across
the NHS.

"Our vision is for a patient-centred NHS that
achieves health outcomes that are amongst the best
in the world. Making this information available to
commissioners and patients will help them to identify
and address unwarranted variation to better meet the
needs of their local populations. Doctors know what
treatment is best for their patients and that is why we
are getting rid of top-down management and putting
them in the driving seat.

"Our historic commitment to protect health spending
means that funding for the NHS will increase in real

terms every year, so that we can continue to provide
the best value from our protected health budget and
make every penny count.".

127. NHS London gives hundreds of staff at-
risk notices

25 November 2010 - Health Service Journal

NHS London has begun alerting hundreds of staff
internally and across the
trusts that their jobs are at risk.
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128. Private company wins battle to run
Hinchingbrooke

25 November 2010 - Health Service Journal
Private company, Circle, is to be the first to run a
|l arge hospital for the
buildings will still be owned by NHS/DH and the staff
will remain employees of the NHS. Circle has said
that it will repay in 10 years the £40m debt amassed
in last few years.

129. GP incentive framework fails to slow
admissions

25 November 2010 - Health Service Journal

The £1bn quality and outcomes framework has failed
to halt the rise in hospital admissions of people with
long term conditions and needs to be overhauled, a
think tank has claimed.

130. Dorset woman with severe ME 'left to rot
by the NHS'

25 November 2010 i BBC News

Libby Meyers family say that she has been suffering
from severe ME and unable to leave her bed for eight
years has just been "left to rot" by the NHS.

She is in a nursing home in Charlton Down near Dor-
chester but her family want her to be treated at a spe-
cialist NHS centre in Essex.

Her husband and daughter have appealed three
times but their applications have been rejected by
NHS Dorset.

http://www.bbc.co.uk/news/uk _-england -dorset -11830123

Cf3h. iSfaﬁ'drc‘l ﬁosr}lél tl%ﬁbileg\?ofntgr tS 18dvé

25 November 2010 i BBC News

Anthony Sumara, first brought in to help change the
fortunes of a troubled hospital is to leave his post
next summer.
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Mr Sumara, chief executive of Mid Staffordshire NHS
Trust, will leave at the end of his two-year contract
next August, the trust said.

http://www.bbc.co.uk/news/uk -england -stoke -staffordshire -
Hi nchingbrooke®s

132. Private firm becomes first to run NHS
hospital

25 November 2010 i BBC News

Private company Circle will be taking over the running
of Cambridgeshire's Hinchingbrooke hospital.

The trust, near Huntingdon, will be the first to be en-
tirely run by a private business after it beat another

bidder, Serco, to the contract.
http://www.bbc.co.uk/news/health  -11838687

133. Surrey and Hampshire trust forces over
65s to retire

26 November 2010 i BBC News

Nearly 130 people over 65 are losing their jobs at an
NHS trust which cares for people with mental health
problems.

Surrey and Borders Partnership Trust has handed
compulsory retirement notices to older workers in
June, giving them six
almost 130 people over 65.
http://www.bbc.co.uk/news/uk -england -11848321

mont h ¢

134. Private company wins bid to run NHS
hospital and make it profitable

26 November 2010 - The Times

Circle Health is to take over the running of Hinching-
brooke Hospital, Northants — it will be paid £1bn over
10 years, it beat Serco.
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135. Plans in place to transform Community
Services

26 November 2010 - DH

NHS staff across England are taking control of the
community services they deliver in a drive to improve
outcomes for patients and transform patient care, DH
announced.

From April next year, all PCTs should have sepa-
rated the commissioning of community services from
their provision. All staff and services will be trans-
ferred to a range of new organisations such as aspi-
rant Community Foundation Trusts and Social Enter-
prises, or integrate with existing providers. This is
part of the Transforming Community Services pro-
gramme which will deliver more personalised care
closer to home.

Community services provide essential care to many
people in vulnerable circumstances, families and
communities, from health promotion to end of life
care. The service is an integral part of the local
NHS, employing around 200,000 staff and represent-
ing around £10bn of NHS spend.

The new organisations will provide more choice for
patients and have a vital role in the transfer of care
and treatment from hospital settings to help patients
with their recovery or manage their healthcare
needs. The organisations will support the NHS in its
drive to improve quality and productivity, by encour-
aging clinicians to innovate to transform services,
promote healthy lifestyles and focus on prevention.

Implementation of these plans will require real
change management expertise, clinical engagement
and patient input, to ensure completion of transfers
prior to the end of March.

26% of the value of community services currently
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provided by PCTs will, in the future, be provided by
Community Foundation Trusts, and a further 10% by
Social Enterprises. Both of these innovative models
have a strong emphasis on community involvement
so that they are truly accountable to patients and led
by local decisions.

Community Foundation Trusts will be financially more
independent but still part of the NHS family. Eight
have already become NHS Trusts and are on their
way to gaining Community Foundation Trusts status,
with up to another eight to follow.

Community services will also be provided by integrat-
ing community services with acute or mental health
services. Both of these models have their benefits in
providing patients with joined up care or forging
strong local authority partnerships.

Simon Burns, Minister of State for Health said:

"The proposals we set out in the White Paper aim to
put patients at the heart of the NHS, giving them
more choice and better control over their care. These
changes to community services will enable clinicans
to deliver personalised and responsive care and bet-
ter outcomes for some of the most vulnerable in our
society.

"Frontline staff will be in the driving seat to improve
quality and integrate services to ensure the most ef-
fective outcomes for their patients. And there will be
further benefits - frontline staff are best placed to pro-
vide the most efficient services so that local NHS
money goes further.

"Plans are in place for Social Enterprises to provide

almost £900m of services a year a major step to-
wards our ambition to create the largest and most
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vibrant social enterprise sector in the world."

136. Statistical Press notice: NHS Inpatient
and outpatient events

26 November 2010 - DH

The following statistics were released today by the
Department of Health:

NHS inpatient and outpatient waiting: elective ad-
mission events occurring during the quarter end-
ing 30 September 2010

The key points from the latest release are:

Inpatient Events

The number of decisions to admit has increased by
129,000 (10.3%) to 1.4 million since the equivalent
quarter of 2009-10. Similarly, the number of admis-
sions from the list has increased by 113,000 (10.0%)
to 1.2 million compared to the equivalent quarter of
2009-10.

Outpatient Referrals and attendances

In quarter 2 of 2010-11:

The number of GP referrals made has increased by
176,000 (6.2%) to 3.0 million compared to the equiva-
lent quarter of 2009-10. The number of other referrals
made has increased by 178,000 (11.3%) to 1.7 mil-
lion compared to the equivalent quarter of 2009-10.

First attendances at consultant outpatient clinics have
increased by 274,000 (6.7%) to 4.4 million and total
attendances increased by 880,000 (7.1%) to 13.3
million compared to the equivalent quarter of 2009-
10.

Did not attend (DNA) rates have decreased this quar-
ter compared to the equivalent quarter of 2009/10.
This quarter, the percentage of patients who did not
attend for their first outpatient attendance is 8.7%
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which shows a 0.3% decrease compared to the
equivalent quarter of 2009-10.

Full tables are available at: http://www.dh.gov.uk/en/
Publicationsandstatistics/Statistics/
Performancedataandstatistics/HospitalActivityStatistics/

index.htm

137. Exclusive: Hinchingbrooke winner
critiques NHS procurement

26 November 2010 - Health Service Journal

Ali Parsa, managing partner of Circle - the private
business that has just secured the contract to run
Hinchingbrooke Hospital - believes the NHS must
reform the way it buys services.

138. 75% of all stroke victims do not get
proper care

26 November 2010 - Daily Mail

The _Atlas of Variations'
that care for people with life-threatening conditions

are as much as 35 times worse in some parts of the
country than others. Evidence of the post code lot-
tery.

139. Weather check 'could predict' A&E
injury rates

27 November 2010 i BBC News

Warwick University researchers have found that tak-
ing the temperature outside A&E could give staff an
accurate way to predict number of injuries and who
will suffer them.

Experts know that extreme weather can affect A&E
patient numbers.
Warwick University researchers found that even 5C

falls or rises could make a difference to injury rates.
http://www.bbc.co.uk/news/health  -11841889
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140. Public asked to give views on future of
NHS centres

27 November 2010 i BBC News

People have been asked to attend the first consulta-
tion meeting on the future of two NHS walk-in cen-
tres.

The future of the centres at Ashfield Health Village
and Stapleford Care Centre in Nottinghamshire will

be discussed on 1 December in Ashfield.
http://www.bbc.co.uk/news/uk _-england -nottinghamshire -
11853937

141. NHS death rates better - but some trusts
still too high

28 November 2010 i BBC News

Monitoring body, Dr Foster
analysis of deaths in English hospitals shows19 NHS
trusts have higher rates l_ihgn would be exPected.
eport on N car e ound

But 147 trusts show an improvement on 2009, when

the figure was 27.
http://www.bbc.co.uk/news/health

-11839680

142. Surrey NHS trusts show low death rates
28 November 2010 i BBC News

Two Kent NHS trusts show low death rates
28 November 2010 7 BBC News

An analysis of deaths in hospitals across England
has found that some NHS trusts have lower than ex-

pected mortality rates.
http://www.bbc.co.uk/news/uk
http://www.bbc.co.uk/news/health

Nursing
Nothing to report

-england -11856934
-11856705
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Older People

Survey: care residents missing medical
attention

November 2010 - Community Care Market News
See item 18 above.

143. Over-65s given warning on flu jab

22 November 20107 Age UK

Ministers are urging patients who are high risk, in-
cluding those aged over 65, to get the seasonal flu
jab after figures revealed a fall in the number of peo-

ple having the injection.

http://mww.ageuk.org.uk/latest _-news/over -65s-given -warning -on-

flu -jab/
Is4 4 hadlofuosuinmdg t waeta ldnh of el
unl ocked to pay for their
22 November 2010 - The Times
Item about the report _From
the Long Term' p u bdoides peepte by

will increase as a proportion of the population from
the current 17% to 22% by 2030 and that demand for
long-term care will increase 70% in the same pe-
riod. One answer is to tap the wealth built up in
houses. However, people generally want to pass on
wealth to the next generation and equity release does
not have a good reputation.

145. Local Delivery of Joined-up Services for
Older People

23 November 2010 i DWP

A report presenting findings from qualitative research
into local areas that have joined-up the delivery of
services for older people. It addresses why and how
local areas have joined-up these services, discussing
how barriers can be overcome and provides exam-
ples of good practice to be shared across the local

authority community.
http://research.dwp.gov.uk/asd/asd5/report_abstracts/
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146. Music-based exercise reduces falls in
elderly people

23 November 2010 i BBC News

A study by Swiss doctors has found that exercising
to music can help elderly people improve their bal-
ance and reduce the number of falls they have.

The doctors noted a 50% reduction in falls when
groups of over-65s exercised to music for an hour
each week over six months with the benefits still ap-

parent six months later.

http://mww.bbc.co.uk/news/health  -11796896

147. Personal health budgets stymied by
NHS overhaul and austerity

23 November 2010 i Community Care

An evaluation report released on 23.11.10 said that
the implementation of personal health budgets has
been stymied by the Government's plans to scrap
primary care trusts and its focus on reducing the defi-
cit.

The Department of Health commissioned the study
which found that pilot sites had been struggling to
maintain the momentum of personal health budgets
following the publication of the Government's health
White Paper in July, announcing the abolition of
PCTs and the transfer of their commissioning re-

sponsibilities to GP consortia by 2013.
http://mww.communitycare.co.uk/Articles/2010/11/23/115880/
Personal -health -budgets -stymied -by-NHS-overhaul -and.htm

148. Ageing Creatively

23 November 20107 NCF

Al zhei mer's Society
from the National
a collaborative project to help people with dementia
engage with art took place this autumn in London,

Groups

© Brunswicks LLP 2010 http://www.brunswickslaw.eu

Gal l ery*' s&m

facilitated by the Nati onal15G®lanhte makefoeer 604 mork adtiveer * s So
ciety. 24 November 2010 i Press Association

As part of David Cameron‘s I
The project was organised and funded by Credit Government is aiming to make people aged over 60
Suisse who partner with the National Gallery, and more active and involved in their local communities.
support Al zheimer's Society through the UK Charity
of the Year 2010 programme. A fund of £1 million is available to support the pro-
htp://'www.nationalcareforum.org.ukfforums/ gramme, and organisations in 30 areas will be able to
forum posts.asp?TID=3966&PN=1 bid for a slice of the cash.
149. Government gives £1 million to help r2E:ttp;\://(/é\;\/v\/vv.aqeuk.orq.uk/lates;t -news/plan -to-make -over -60s-more -
people keep Active at 60 B
23 November 2010 i NCF 152. Last wintero6s big fr

Community groups in 30 areas across the country will
now be able to bid for money to help older people
keep active and make the most of their later lives.

As part of its Big Society ambition, the Government is
providing £1 million to
that will help older people who are most at risk of

loneliness and social isolation.
http://www.nationalcareforum.org.uk/forums/
forum_posts.asp?TID=3964&PN=1

150. Winter deaths make emergency plan
imperative

23 November 20107 Age UK

Age UK has said that the tragedy of 23,100 extra win-
ter deaths of older people makes a new emergency
plan imperative.

Figures published today by the Office for National
Statistics (ONS) show that there were 23,100 excess
deaths of people aged 65 and over in England and
Wales last winter.

hhp#&nsw.adeud.dky.ek/fatest | -mevgs/ginierr-deaths imaken
-DlapAiZgrafiv paintings

wi t h
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fund

25,000 deaths

24 November 2010 - The Times

In the 2009/10 winter 25,400 people died of cold re-
lated conditions — the equivalent of 9 pensioners an
hour.

_Active at_ 60", a
153. Winter leads to serious injury rise
25 November 2010 i Press Association
A new study has found that frost, snow and falling
temperatures all contribute to a rise in the number of

adults admitted to hospital with serious injury.
http://www.ageuk.org.uk/latest _-news/winter -leads -to-serious -
injury -rise/

Parliament

project

30.11.2010 — HoC - Adjournment - Protection for us-
ers of mobility scooters - Mike Wood

30.11.2010 — HoC — Westminster Hall - Mobility com-
ponent of disability allowance for disabled people - Mr
Tom Clarke

30.11.2010 — HoC — Health Select Committee - Sub-
ject: Commissioning - Witnesses: Cumbria PBC Con-
sortium, Torbay Care Trust, NHS Confederation, and
East of England SHA; John Seddon, Vanguard Con-
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sulting, Kingsley Manning, Tribal, and Alan Downey,
KPMG

30.11.2010 — HoL — Short Debate - Provision of epi-
lepsy services - Baroness Ford

01.12.2010 — HoC — Westminster Hall - Government
policy on a duty of candour in healthcare - Mr Robert
Syms

01.12.2010 — HoC — Westminster Hall - Healthcare
provision in North Yorkshire and York - Julian Sturdy

154. Parliamentary Questions and Debate
from the Past Week

The following section is produced in conjunction
with specialists in health and social care, PLMR i
Political Lobbying & Media Relations i
www.plmr.co.uk

24 November 2010 — House of Commons — Written
Question, tabled by Austin Mitchell, Labour MP for
Grimsby, which asked the Secretary of State for
Health if his Department will assess the merits of
bringing forward proposals for further transparency
and accountability mechanisms in its assessment of
care homes. In response, Paul Burstow MP, Minister
for Care Services emphasised that a consultation on
adult social care is ongoing which covers transpar-
ency and local accountability. He stated that a re-
sponse to the consultation will be published in March
2011.

To view the Question and Answer online, please
click on the following link: http://
www.publications.parliament.uk/pa/cm201011/
cmhansrd/cm101124/text/101124w0002.htm#agn_55

24 November 2010 — House of Commons — Written
Questions, tabled by Austin Mitchell, Labour MP for

© Brunswicks LLP 2010 http://www.brunswickslaw.eu

Grimsby, which asked the Secretary of State for
Health about steps to ensure suitable levels of per-
sonnel in care homes. In response, Paul Burstow
MP, Minister for Care Services, outlined the require-
ments imposed on providers of regulated health and
social care activities by the Health and Social Care
Act 2008.

To view the Questions and Answers online, please
click on the following link:
http://www.publications.parliament.uk/pa/cm201011/
cmhansrd/cm101124/text/101124w0002.htm#qgn_56

25 November 2010 — House of Commons - Health
Committee Evidence Session on Public Expenditure,
in which the Rt Hon Andrew Lansley MP, Secretary of
State for Healt h, def end
on social care. He stated that there the resources
provided to support social care in local government
are sufficient for local authorities not to have to re-
duce their eligibility requirements for social care sup-
port.

To view the full transcript online, please click on the
following link: http://www.publications.parliament.uk/
pa/cm201011/cmselect/cmhealth/uc512-iv/
uc51204.htm

25 November 2010 — House of Commons — Written
Question, tabled by Graeme Morrice, Labour MP for
Livingston, which asked the Secretary of State for
Work and Pensions what consultation he undertook
prior to his decision to propose the removal of the
mobility component of disability living allowance for
those who live in residential care homes. In re-
sponse, Maria Miller MP, Minister for Disabled Peo-
ple, outlined that all measures are subject to the par-
liamentary process, and that the Government are
committed to the involvement of charities, third sector
organisations and other disability organisations in the
ongoing development of policy in these areas.
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http://www.publications.parliament.uk/pa/cm201011/
cmhansrd/cm101125/text/101125w0002.htm#gn_60

Social Care

155. Social care staff run high risk of assault,
new figures reveal

19 November 2010 i Community Care

New figures reveal that 1 in 5 of all workers in Britain
who have been signed off after work-related assaults
were employed in social care.

Social care accounted for 19% of all injuries involving
assault in all sectors across the economy in 2009-10,
according to the Health and Safety Executive, despite

ohlyrépresaiNg® % Bf B8 dblintrys wdtkfolcd. C 1 €S
http://www.communitycare.co.uk/Articles/2010/11/19/115856/

fifth -of -staff -who -have -suffered -violence -work -in-social -

care.htm

156. Scheme to tackle burnout is failing, say
NQSWs

22 November 2010 i Community Care

Over 40% of participants in a pioneering £5m support
scheme to reduce burnout among newly qualified so-
cial workers said they were not happy with the pro-
gramme.

Many employers failed to deliver on their promises to
reduce NQSWSs' caseloads and one-third of practitio-

ners were still shown to be suffering from stress.
http://www.communitycare.co.uk/Articles/2010/11/22/115867/
scheme -to-tackle -burnout -is-failing -say-ngsws.htm

157. Doubts over viability of new adult care
inspection regime

22 November 2010 i Community Care
Government plans to overhaul the performance as-
sessment of adult social care in England might be in
danger due to under-resourcing and a lack of exper-
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tise, sector heads have warned.

The proposals are designed to make councils ac-
countable downwards to users and the public for per-
formance, rather than upwards to government.
http://www.communitycare.co.uk/Articles/2010/11/22/115864/
doubts -over -viability -of-new-adult -care-inspection -
regime.htm

158. Progress report: evaluation of the
national integrated care pilots

22 November 20107 DH

Ernst and Young and RAND Europe are currently
undertaking an independent evaluation of the 16 in-
tegrated care pilots in the NHS on behalf of the DH.
A progress report was published which sets out the
process in detail and highlights some emergent find-
ings.

htt%://www.dh.qov.uk/en/Publicationsandstatistics/
Publications/PublicationsPolicyAndGuidance/DH 121979

159. Experiences of implementing personal
health budgets: 2nd interim report

23 November 20107 DH

The second interim independent evaluation report on
the personal health budgets pilot programme was
published by PHBE, the Personal Health Budgets
Evaluation team led by the Personal Social Services

Research Unit (PSSRU) at the University of Kent.
http://www.dh.gov.uk/en/Publicationsandstatistics/
Publications/PublicationsPolicyAndGuidance/DH 122032

160. Dismissing PAs could leave users liable
for large payouts

24 November 2010 i Community Care

An insurance company has warned that service us-
ers who lose financial support from councils might be
liable to substantial redundancy payments if they
dismiss their personal assistants.
http://www.communitycare.co.uk/Articles/2010/11/24/115869/
dismissing -pas-could -leave -users -liable -for -large -
payouts.htm
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Ed. At last, | am no longer a lone voice in the wil-
derness. Other concerns | have expressed in the
past relate to redundancy payments when a per-
son moves from care in the community into a
care home, or dies. Claims arising from discrimi-
nation, harassment and so forth.

161. Support for new social workers "unlikely
to improve'

24 November 2010 i Community Care

Employers have warned that staff shortages and
looming budget cuts means that it will be more diffi-
cult to patch up the holes in support for newly quali-
fied children's social workers.

Eleni loannides, of the Association of Directors of
Children's Services, also warned that the situation is
unlikely to improve unless local authorities are given

more Government support
http://www.communitycare.co.uk/Articles/2010/11/24/115883/
support -for -new-social -workers -unlikely -to-improve.htm

162. Call for expressions of interest to run
social work practice (SWP) pilots

24 November 20107 DH

The DH is seeking expressions of interest from local
authorities, by 24.12.10, to be pilot sites for social
work practice for the adult sector, following the suc-
cessful introduction of practice pilots for looked after

children.
http://www.dh.gov.uk/en/Publicationsandstatistics/
Lettersandcirculars/Dearcolleagueletters/DH 121623

163. Fears for social work role as councils
take over poverty fund

25 November 2010 i Community Care

The Government is planning to hand councils respon-
sibility for Social Fund poverty grants designed help
people live independently, but critics of the plan say it
could put social workers in the firing line if they are
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saddled with making assessments and decisions
about who gets the grants, given high rates of refusal
for applications.
http://www.communitycare.co.uk/Articles/2010/11/25/115890/

fears -for -social -work -role -as-councils_-take -over -poverty -
fund.htm

164. Carers: New website section and update
of Carers Strategy

25 November 20107 DH

Document setting out the Government's priorities for
carers, identifies the actions that the Government will
take over the next four years to ensure the best pos-
sible outcomes for carers and those they support,
including:

http://www.dh.gov.uk/en/SocialCare/Carers/index.htm

165. Birmingham City Council care rating im-
proves

25 November 2010 i BBC News

Birmingham City Council's adult social care has been
judged to be performing "well' seven years after being
labelled as the worst in the country by the CQC.

The body also said that it was "excellent" at making

positive contributions to lives.
http://www.bbc.co.uk/news/uk -england -birmingham -11837363

166. London Councils says the extra £2bn a
year for adult care outweighed by loss of
grant

26 November 2010 i Community Care

The Government'
an additional £2.1bn a year to fund adult social care
from 2011-15 have been further undermined by re-
search showing that it will be more than outweighed
by cuts to councils made in last month's spending

review.
http://www.communitycare.co.uk/Articles/2010/11/26/115908/
london -councils_-undermines _-claim -of-extra -2bn -for -adult -
care.htm
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167. Department of Health: Carers

November 2010 i DH

This page is aimed at health and social care profes-
sionals in the statutory and independent sectors who

work with carers.
http://www.dh.gov.uk/en/SocialCare/Carers/index.htm

Workforce

168. Social care staff run high risk of assauilt,
new figures reveal
19 November 2010 i Community Care

See item 155 Social Care

169. Government sets the first annual limit
for Non-European workers

23 November 2010 - Home Office

A raft of new measures will strictly control the num-
bers that can come to the UK and work from outside
Europe, the Home Secretary announced.

As well as limiting the number of skilled non-EU
workers businesses can bring into the country, the
Home Office is tightening the intra-company transfer
route which will sit outside the annual limit, and re-
stricting Tier One of the Points Based System (PBS)
to all but entrepreneurs, investors and people of ex-
ceptional talent.

The introduction of an annual limit was a Coalition
Government pledge and will allow Britain to remain
competitive in the international jobs market, while
ensuring migrant labour is not used as a substitute
for those already looking for work in the UK.

To control those coming here, the Government has
committed to:

© Brunswicks LLP 2010 http://www.brunswickslaw.eu

* Introducing an annual limit of 21,700 for those com-
ing into the UK under the skilled and highly skilled
routes - 20,700 under the skilled route and 1,000 un-
der the new 'exceptional talent' route;

* raising to £40,000 the minimum salary for those
coming through the intra-company transfer route for
more than 12 months;

* restricting the highly skilled tier of the PBS to all but
entrepreneurs, investors and the exceptionally tal-
ented; and

* requiring occupations in Tier 2 to be at graduate
level.

The Government was determined to make changes
to Tier One - the 'highly skilled' tier - when it was re-
vealed that approximately a third of those coming
through this route were actually doing low skilled jobs
once they were in the UK. Businesses have made it
clear that their priority is to fill their specific vacancies
through Tier 2.

Home Secretary Theresa May said:

"Today's announcement has set out a clear, rational
approach to which workers we will allow into the UK
job market. We have set out an approach which will
not only get immigration down to sustainable levels

but at the same time, protects those businesses and
institutions which are vital to our economy.

"We will take action on all routes into the UK and
these changes are crucial if we are to limit the num-
bers coming here to work, while still attracting the
brightest and the best to the UK.

"We have worked closely with businesses while de-
signing this system, and listened to their feedback,
but we have also made clear that as the recovery
continues, we need employers to look first to people
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who are out of work and who are already in this coun-
try."

The new rules will take affect from April 2011. Appli-
cants under Tier Two will still be required to apply for
a visa from the UK Border Agency through the PBS,
will have to be of graduate level, be sponsored by an
employer and will be awarded points based on scar-
city of skills and salary. However they will be compet-
ing against other applicants for a visa to enter the UK
and in months when the limit is oversubscribed those
with the most points will qualify for one of the certifi-
cates of sponsorship available each month.

Separately, businesses can bring in their own em-
ployees through the intra-company transfer route but
they must be earning more than £40,000 to stay more
than 12 months, and their stay will be restricted to five
years.

The Coalition Government has vowed to reduce net
migration, to achieve this goal changes are being
made across the immigration system - with the tight-
ening of the economic routes just one part of a pack-
age of measures.

In line with that commitment a consultation will be
launched before the end of the year focusing on Tier
Four of the PBS - the student route - which currently
accounts for two thirds of migrants entering the UK
each year. By introducing a system that is more se-
lective and more robust, the Government is aiming to
stamp out abuse while continuing to attract the top
students to our top universities.

The consultation, which will run for eight weeks, will
seek views on a range of measures to reduce the
number of students that can come into the UK includ-

ing:
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* For adult students, focussing Tier 4 on higher level
courses and those offered by Highly Trusted Spon-
SOrs;

* introducing tougher entry criteria such as English
language competence;

* ensuring students wishing to extend their studies
show evidence of academic progression;

* limiting students' entitlements to work and sponsor
dependants; and

* improving the accreditation process for education
providers, alongside more rigorous inspections.
Theresa May added:

"l want to ensure that students and education provid-
ers are of a high quality.

"People imagine students to be those who come
here for a few years to study at university and then
go home - that is not always the case. We estimate
that nearly half of all students coming here from
abroad are coming to study a course below degree
level where levels of compliance with immigration
requirements are not high enough.

"While we will protect our world class universities, we
want suitably qualified students with the genuine de-
sire to study to come to our country. We must also
have a more robust system to ensure that students
leave the country at the end of their legitimate stay."
The full details of the changes to applications under
Tiers 1 and 2 of the points based system can be

found at: www.ukba.homeoffice.gov.uk/sitecontent/
newsfragments/35 -tl1-t2-annual -limits
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Can Councils be trusted
with non-ringfenced
money?

The issue of whether councils can be trusted to apply
further funds given to local government by central
Government and earmarked for adult social care is,
for me, a moot one. In colloquial language, they
have _form"!

| have said before in this journal | would like to be-

|l ieve that pulbdthecight er vant s
t h i. Hgwéver, time and again, it is the case that
funding intended for adult social care is diverted to

other uses by councils.

I'n the previ ous C@uprelensivene n t
Spending Review councils were awarded additional
cash from the Department of Health to be spent on
adult social services; for 2008/11 the additional
amount was 2.3% annual real growth. However,
whilst a few councils did the right thing and passed
this funding on to care providers, for example, Lan-
cashire County Council, over the same period bar far
and away the greater majority of councils used the
cash to be used on other projects. | immediately
think of Kent and Lincolnshire as councils who ap-
peared to many to be tight-fisted. | think that | am
correct in saying that Kent failed to increase fees at
all and Lincolnshire went further and demanded fee
reductions.

All this took place at a time when providers saw their
operating costs increase — the national minimum
wage increased — year on year, Government in-
creased holidays for staff, the costs of heat and light

© Brunswicks LLP 2010 http://www.brunswickslaw.eu
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Keith M Lewin

increased, but many councils, such as Kent and Lin-
colnshire, thought it appropriate to expect good qual-
ity care to be delivered for less fees. Fees inciden-
tally which frequently are already well below the cost
council commissioners pay themselves when com-
missioning care from care homes operated by them-
selves.
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| was asked if local authorities can be trusted with
ring-fencing (hypothecation) removed — the fact is
that ring-fencing is not in place to protect funding of
adult social care and the Coalition Government is
keen to move away as far as possible from hypothe-
cation. | believe that for most councils, without some
form of control on them, will find the pressures to
spend money on other services irresistible unless
cash is ring-fenced to be applied solely to adult social
care.

Worryingly, very recently, the Court of Appeal in the
case McDonald v Kensington and Chelsea, brought
by a service user, held that the council had acted law-
fully and reasonably when it removed services previ-
ously provided where it was doing so in order to save
money. The fact of the case are that Ms McDonald
lives on her own and, following a stroke in 1999,
needed support to continue living alone. She has a
condition which requires her to use the toilet fre-
quently at night. In 2008 she fell at night fracturing
her hip.

The council conducted an assessment of her needs

and concluded Ms McDonald had an eligible need

and provided a sleep-in carer seven nights a

week. Subsequently, the council decided that Ms

Mc Donal d*s needs could be me
provision of incontinence pads, thereby saving

£22,000 a year.
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Can Councils be trusted
with non-ringfenced
money? (continued?¢@¢)

Many councils will already have this case under con-
sideration and will look to pare back and substitute
services where they can.

| am afraid that too is a fact of life.

| am convinced that if both Government and councils
were straight talking, there would be few older peo-
ple who would say that they want to remain in their
own home if they realised that, for example, they
would have to sit in soiled incontinence pads for pro-
longed periods

Where, | wonder, is the issue of dignity in all of this?

To discuss this article or any of the matters re-
ferred to in this article contact Keith on 08455
190 695 or by email:
keith.lewin@brunswicks.eu
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Warnings
Brunswicks' Heal t hcare Review
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from all potential sources. Whilst we try to ensure that the content
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third party sources and we cannot guarantee total accuracy. You
must not treat anything in this publication as constituting legal
advice.

We cannot guarantee all hypertext links will always be in
working order.

This newsletter is intended for health and social care
businesses based and carried on in England and/or Wales.
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not done in reliance upon anything read in this publication.
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